AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

I[IpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 18-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 05.03.2009 94 10mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHE KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPBHITOM KOHKYpCE Ha MPaBO 3aKIOYUTh MYHHIIMTATLHBIN
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIECHHIO 00513aTeJIbHOTO MEIMIHHCKOT0 CTPAXOBAHHA
padotHukoB MY3 «JleTckast ropoackasi ooabHuna Ne 1» r.Baagumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

Ionsunoeckuit J.B. - riaBHBIA CHOEMUANMCT OTAE/a MPABOBOIO M HH(MOPMALMOHHOIO O00ECICUYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Aeia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIUIIATBHOTO 3aKa3a aMUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuy IPUCYTCTBOBAIO 6 YJICHOB KOHKYPCHOM KOMHCCHH, YTO cocTaBiseT /5% oT oliiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHMUIMNAJIBHBIH 3aKa34MK — YIIPABICHUE 3IPaBOOXPAHCHUS aIMUHHUCTpaIuy I.Biiagumupa.
Yo/ THOMOYEHHBI OPTaH - YIPaBICHUE MYHHITUATBHOTO 3aKa3a aIMUHHACTPAIIHK ropoia Braaumupa.
Hcrounuk ¢punaHcupoBaHus: OrokeT ropoja Braaumupa, BHEOIOKETHBIE HCTOYHUKN (PHHAHCHPOBAHHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJMUHHCTpAIK ropoaa Bramummupa
or 26.01.2009Ne 13. U3eemenue ot 27.01.2009Ne 14 o mpoBeicHHH KOHKYypca OIyOJHMKOBAaHO B Ta3eTe
«[lepuckomn-Bragumup» ot 27.01.200Ne 8.

Ipeamer MyHHMUUNAaJABbHOro KoHTpakTa: OKazaHue YCIyr IO OCYLIECTBICHHUIO 0053aTEIbHOTO
MEIUIMHCKOTO CTpaxoBaHus paboTHUKOB MY 3 «JleTckas ropoxackas 6oinpHuIA Ne 1» r.Bragumupa.

HavanbHas (MakcHMAaJbHAasl) eHA MYHHIMNAJAbHOro kouTpakra: 1 146 870,00py6. (Oguu MAIIIMOH CTO
COPOK IECTh THICAY BOCEMBCOT CEMBACCAT pyOIieH), 1leHa MyHHIIHITATLHOTO KOHTPAKTa OMPEICIACTCS Pa3MepoM
SIMHOTO COIMAIBHOTO HAllOTa B YacTH, IMOISKAIICH YIUIaTe MyHUIIMITATHGHBIM 3aKA3UMKOM B (DOHJIBI 00S3aTENIEHOTO
MEIUITUHCKOTO CTPAaXOBaHUsI B COOTBETCTBUM C HAJIOIOBBIM 3aKOHONATENLCTBOM Poccuiickoit deaepaliuv B TEUEHUE
BCEro CPOKa JCHCTBUS MyHHIUNATLHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacos 10 munym 1o mockoBckomy Bpemern «05» mapma 2009 z00a 6o niomano 4 (deTsipe)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HemocpenctBeHHO Tmepel  BCKPBITHEM KOHBEPTOB €  3asBKaMH Ha ydYacTHe B  KOHKypce
[IpencenarensCTBYIONINI KOMUCCHHA OOBSIBII MPUCYTCTBYIOIIUM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKAMH Ha Y4acTHE B KOHKypce. YUaCTHUK paszMelneHus 3aka3a No 3 BHEC U3MEHEHUS K 3asIBKE
Ha y4JacTre B KOHKYypCE.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpermcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K/I0H 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HAJIMYME CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITATEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus M TOKYMEHTHI,
3asBkr | HammeHoBaHWE M IOYTOBBIH aJpec yYacTHHUKA pa3MeIleHHs 3aKa3a HpeyCMOTPEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIuen

000 «CrpaxoBas kommanus «MHroccrpax-M» 1op. anpec:
115998, r.Mocksa, yi.llaraunkas, p.12, crtp.2, MOYTOBBIM
anpec:117105,r.Mocksa, yia.Harartuuckas, a.1. ctp.14, 1/¢ (495)

1 232-34-91,punmuan OO0 «CK «urocctpax-M» B r.Brnagumupe, B Hammamm
noutoBbiii aapec: 600000,r.Bnagumup, yi.Crnacckas, 1.4, T. 32-
62-59;
3A0 «MenmunuHCKasi aKIMOHEpHas cTpaxoBas kommaHus» (3AO

2 «MAKC-M»); rop. agpec: 115184, r.Mockga, yn.Manas Op/pIHka, Y —

n.50, Bmagumupckuii  ¢uiaman, mouroBblid  ampec: 600000,
r.Bnagumup, yn.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52

3A0 «Kamuranb MeaunuHckoe crpaxoBanue», 115088 r.Mockea,
2-oit HOxHomoproBeid mpoesn, 1a.18, crtp.2, ¢wman 3A0
3 «Kanuranb  MeaunuHckoe  crpaxoBaHue» B LBmaaumupe B nanuuuun
top.aapec: 600015 r.Bnagumup, yn.Pasuna, n.21, mouToBsIii aapec:
600000 r.Bragumup, ya.Crnacckas, 1.4, t/¢ 32-68-25, 45-18-32;

OAO «CtpaxoBas xkommanusi <« COI'A3-Men», 1opuaudecKuit
aapec: 117997,r.Mockga, yn.Hametkuna 1.16, moutoBbiii aapec:
117639, r.MockBa, als 49; Braagumupckas — TUPEKIHS
4 HentpansHoro ¢ummana OAO «COI'A3-Men», HOpHIAYCCKUMA B nannuun
aapec. 600020, r.Bramgumup, ya. b.Hwmwkeropoackas, .63,
noutoBbld anpec: 600005, r.Bnagumup. DnextponprnOopoBckuit
npoesn, 1.2-a, T/¢p 23-43-37, 42-22-99.

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pPa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxoseas xomnanus «Hnzoccmpax-M>» rop. aodpec. 115998, 2. Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumoswiii_adpec:117105, 2.Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, cpunuan
000 «CK «UHnzoccmpax-M>» ¢ 2.Bnadumupe, noumoeuwtit adpec. 600000, 2.Baradumup, yn.Cnacckas, 0.4.

l'[pezmaraeMble YCI0BHA 3AKJIKYCHUS MYHUIIMITIAJTbHOI'0 KOHTPAKTA:

HaumenoBanue yciyr [Toxazarens OO0 «CK «Muroccrpax —-M»

OxazaHue yciyT 1o 00s13aTeIbHOMY MEIHUIIMHCKOMY cTpaxoBaHuio 247paboTHukam MY3
«Jlerckas ropoackas GonbHuLa Nel» . Bragumupa B paMKax IporpaMMbl FOCYIapCcTBEHHBIX
rapaHTHi OKa3aHMs HaceleHnIo Biagumupcekoii o6aacTr GecrulaTHONH MEIUIMHCKON IIOMOIIH Ha
2009 (Tocranosnenue I'ybepHaropa obaactu ot 31.12.2008. Ne992).

1. O6bem ycayr




2. CTOUMOCTB YCITYT M YCIOBHS
(uHAHCHPOBAHUSL:
2.1.Croumocts yciyr

(i paMut ¥ IPONHUCHIO)

1146870,0G¢y6. (OauH MUILTHOH CTO COPOK ILECTh THICSY BOCEMBCOT CEMBJICCAT pyOIieii), eHa
MYHHIUINIAIBHOTO KOHTPAKTA OTPEesIeTC Pa3MepPOM €IMHOTO COLMATIBbHOTO HAJIOTa B 4acTH,
HOUISKAILEH YIIaTe MyHHLUITAIBHBIM 3aKa34UKOM B (OHJIBI 0053aTEIbHOI0 MEAULIMHCKOTO
CTPAaXOBaHUS B COOTBETCTBUU C HAJOIOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu B
TEUCHUE BCETO CPOKa ACHCTBHS MyHUIUIIATEHOTO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS
(aBaHC ¥ T.11.)

Otuncnenns B TeppuropraibHelii Gorg OMC npoBoasST B COOTBETCTBHH C Pa3zMepaMu
CTPaxoBOT0 B3HOCA Ha 00s3aTeIbHOE MEIMIUHCKOE CTPAXOBaHNE B paMKaX 3aKOHOJATENIbCTBA
P®. Iorosopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «HToccTpax —M>» omnpeeneHs!
YCJIOBHS 110 (PMHAHCHPOBAHUIO AEATEILHOCTH CTPAXOBOI MEAMIMHCKOM KOMIIAHUHU B 00beMe
3a4MCIICHHBIX (PMHAHCOBBIX CPE/ICTB M0 3aKJII0UCHHBIM UM J[oroBopam 0053aTeIbHOT0
MEIUILHHCKOTO CTpaxoBaHus rpaxjaH. CTpaxoBIIUK HCHOJB3YeT MONydeHHbIe (PUHAHCOBBIE
CpPe/ICTBA B COOTBETCTBUM C UX LIENIEBBIM Ha3HAYEHUEM U YCIOBHSIMH JAHHOTO AOTOBOPA.
Hcrounuk ¢punHaHcHpoBaHuA: Or0/pKeT ropoaa Bnanumupa, BHEOIODKETHbIE HCTOYHUKH
(MHAHCHPOBAHUS

2.3.Dopma, CpOKH U MOPSIOK
OIUIATBI YCIIYT:

®dopma oIuTaTH yCIyr: Oe3HAIMYHBIN pacueT B pyoaix PO

CpoKH U OPSIOK OIUIATH YCIyT: B cOOTBETCTBUM C NEHCTBYIONIMM HAIOTOBBIM
3akoHojarenbcTBoM PD, B cootBercTBiH co cTaTheit 241 HK P®. Cpeznctsa nepeducisiores B
TEePPUTOPHAITIBHBINA 001acTHON (OHA 0053aTETBHOT0 MEIUIIMHCKOTO CTpaxoBaHus. CTpaxoBIIUK
OIUIAYMBACT OKa3bIBAEMbIC JICYEOHBIMHU YUPEKACHUSIMHI MEAULIMHCKHE YCIIYTH,
MPeLyCMOTPEHHbIE TEPPUTOPUATIBHON TPOrpaMMOil 00513aTENFHOT0 MEAUIIMHCKOTO CTPAaXOBaHM,
HCXOMs U3 CYMM CUETOB PEECTPOB, IPUHATHIX K OIUIATE IT0 COTTIACOBAHHBIM B YCTAaHOBICHHOM
HopsKe Tapudam; IepedncisieT CpeCTBA MEUIIHCKIM YIPEXKICHHUSIM, B CPOKH,
00yCIIOBIIEHHBIE JIOTOBOPaMH Ha MPEIOCTABICHNE JTeIeOHO-TIPOPHIAKTHIESCKON TOMOIIN
(MEIMIMHCKHX YCIYT) N0 00513aTEIbHOMY MEUILIMHCKOMY CTPaXOBaHHIO, B COOTBETCTBHH C
TMIOJIO’KEHUEM O MOPSIKE OILIAThl MEAUIIMHCKUX yciyr B cucteme OMC Bragumupckoit obnacry,
MPUKa3aMH AeMapTaMeHTa 3paBoOXPaHEeHNs aIMUHUCTpanuy Bragumupckoit obnactu u
Bragumupckoro obiactaoro dponga OMC. Tloce pacueToB ¢ edeOHbIME YUPEKICHUSIMH,
Bnamumupckuii o6nactHoi porx OMC oT4ucifeT CTPaXOBbIM MEIUIIMHCKIM KOMIAHUAM
cpencraa Ha BegeHue aena (0,9%0T BbICTaBICHHBIX CYETOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKITI09eHHsT MyHUIINIAIEHOTO0 KoHTpakTa rmo 31.12.2008.

4. KagecTBo yciyr:
4.1.MepormpusaTus 1o
o0ecreuyeH 1o KauecTBa

CrpaxoBas komnanust OOO «CK HMurocerpax —M» mis oGecrieueHns KauecTBa OKa3aHUsl yCIyT
B cepe 00513aTeIbHOr0 MEUIIMHCKOTO CTPAaXOBaHHs 00eCIIeUNBaCT:

e OuHaHCHpOBaHME NPETOCTABICHHON IpaXk1aHaM MEAUIIMHCKOH ITOMOIII
OTIpEAENeHHOr0 00beMa 1 KauecTBa U UHBIX YCIYT, PErJIaMEHTHPOBAHHBIX
3akoHOAaTenscTBOM Poccuiickoit @enepaunu u Bnagumupckoii o6nactu no
JIOTOBOpaM, 3aKIIOYEHHBIM CO BCEMU JI€U€OHBIMH YUPEXICHUSIMHU 001acTH,
pabotaromux B cucteme OMC;

e Ormrary Bcex c4eTOB (MEKTEPPUTOPHATBHBIC PACUETEI), [0 TPEOOBAHHAM
Bragnmupckoro o6iactHoro ponna OMC, BbIcTaBIeHHEIE JICYEOHBIMI YUPSKACHUSIMA
Poccun, B KOTOpBIX ObITA OKa3aHa MEJHUIHCKAsT IOMOIIb HAIIIMM 3aCTPaXOBAHHEIM,;

e Pabory 9 oducos u 9 npencraBurterneii B roposax o6nact no yarooHOMY AIst
3aCTPAaxOBAHHBIX IPaXklaH TpaduKy;

*  Beigady cTpaxoBBIX MEAUIIMHCKUX ITOJIHCOB CTAaHAAPTHOIO 00pasiia B KpaTdaiiime
CPOKH U UX JJOCTABKY C IIOMOIIBIO KypbepCKOH CITyKOBI B OpraHN3aluHy;

¢  KoHTposib 00bEMOB 1 KauecTBa IIPEIOCTABIAEMOMN JICYEOHBIMH YUPEKICHUIMU
MEIMLMHCKOM MOMOIIY B COOTBETCTBUM € IPOTPaMMOM TOCYAAPCTBEHHBIX I'apaHTUI
OKa3aHWs HacelleHHI0 BiaguMupckoii obact MeaunuHckoi momoinu Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMHA JUIS 3aCTPAXOBAHHBIX IPaXKAaH MO BOIPOCAM OpraHU3aIMU
1 OKa3aHHUs MEIUIIMHCKOI MOMOIIY;

e Oprasuzaunuio IUCTIETYEPCKON CIyObl O pueMy oOpalleHuii TpaXkaaH, aKTUBHYIO
paboty «ropsueil iMHUE» B ropoaax Bmagumupckoii obnactu: Bragumupe,
Anexcannpose, Basnukax, I'ycs — XpycransnoM, Kospose, Konbuyruno, Menenkax,
Mypowme u PagyxuoMm;

e Oxa3zaHHe 3aCTPaxOBAaHHBIM IrpakaHaM OECIIaTHOM IOPHIMYECKON MOMOIIH B
CyneOHBIX pa3bupaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEIUIMHCKON ITOMOIIN
U NIPEACTABIITh UX HHTEPECHI B CyIeOHBIX OpraHax;

e TIpoBenenue HHHOPMALMOHHO-PA3bACHUTEILHONW PabOTHI CPElM HACENICHUS O IpaBax
3aCTpaxoBaHHBIX rpaxkiaH B cucreMe OMC 1 00513aHHOCTSIX CTPaXOBOH MEAUIIMHCKOH
OpTaHM3aINY 0 3aLIUTE JAHHBIX IIPaB;

e IlpoBeneHue BbIe3AHBIX CEMHHAPOB ISl KJIMEHTOB,;

e CBOEBpEeMEHHYIO MOATOTOBKY JOKYMEHTAIMHU 110 BCEM BHAaM HEOOXOANMOM
OTYETHOCTH KOHTPOJUPYIOIINM OpraHaM.

e Palory c ne4eOHBIMH yUpeKICHUAMH 10 0a3e JaHHBIX 3aCTPaXOBAaHHBIX IPAXKIaH B
pEXHMME B3aMHOTO 0OMEHa M B3aMMOIOMOIIH.

e Perynsapnoe oOydeHue 1 MOBBINIEHNE KBATHU(DUKALUN COTPYAHHKOB CTPaXOBOM
KOMIaHHH.

e Palory B cucteMe 0043aTeIbHOr0 MEAUIIMHCKOTO CTPAaXoOBaHUs 00macTu, cobaronast
nonoxenue komnannu OO0 «CK «urocerpax — M» 0 KOHOUAESHIUAIEHOCTH
“HpOPMAMK U NPOGECCUHOHAIBHYIO 3THKY.




4.2.MeTo/bl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

Ha PoccuiickoMm crpaxoBoMm peiike B cucteme OMC kommanust padoraer 16 ner 10mec. (¢
y4eToM IpaBolpeeMcTBeHHOCTH). B 61 cyonexre Poccuiickoit denepaiiin 3aperucTpupOBaHbl
¢mmains! komnanny, B 28 cyosexrax OO0 «CK «Murocerpax — M» obecnieanBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax — M» SBII€TCS AKTUBHBIM WICHOM
Mexperuonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonasnbHbiM PedTHHIOBBIM
AreHCTBOM HAlllell KOMITAHHH TIPUCBOEH CaMblil BBICOKHI PEHTHHT HAIOKHOCTH A+ (BBICOKAs
HAJIC)KHOCTb, MIEPBBIA YPOBEHB).

Bramumupckuit punmnan OO0 «CK «MHrocerpax —M» paboTaeT Ha Bceil TEppUTOPUH
oGacty, nMeeT 9 060cOOIEHHBIX MoApa3eneHui B I.r. Biagumup, KoBpos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransusiif, Menenku, Basnuku, MypoM, Panyxusiil. B Hacrosmee
BpeMs opraHu3oBaHa pabota emé 9 npencrasuteneii ¢pmmana B r.r. Kupkaue, ['opoxosre,
Cysnane, [Terymku, Cynorne, Cobunke, Kamemkoso. Bee oducer dpunmana Haxoasates Ha
LEHTPAJIbHBIX YJINIAX TOpoJoB obacTH, KoMpopTadensHsl. [1o xKeTaHHIo KINEHTOB
MEIUILUHCKHE TI0JTHCa JOCTaBIISIIOTCS [0 apecy OpraHU3aliy KypbepcKoil ciryx60ii B TeueHne
onuoro aus. Ouinan oOcay)KMBaeT 3aCTpaxoBaHHOrO paboTarolero HaceneHus - 276254
YEeJI0BEK.

BragnmupckoM ¢unnane koMnaHuy paboTaroT B IITATE U 1O 0roBopam - 464en., 364er. ¢
BBICIIIIM 00pa3oBaHHEM: 3KoHOMIYeckoe — 13, MenuiacKkoe - 21, ropunuaeckoe -2; 7 4eIoBeK
CO CPEJHUM CIICIIHAILHEIM 00pa30BaHHEM.

Crax pabotsl B cucteme OMC: 154en - 6onee 12 ner, y 22 yen.- 6onee 3-x yet, y 8 gei.-
6osiee 1rona.

B nesnsax yny4nieHns kauecTa 00CITyKUBaHHS 3aCTPAXOBAHHBIX 110 0043aTEILHOMY
MEIULHHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a Ka4eCTBOM JICUeHHs 3acTpaxoBaHHbiX 27.12.2004
roza npukasom I'eHepanpHOTo AUpeKTOpa OBUTH CO3AaHbI CIETYIOMINE CITYKOBI:

1. Ciiyx0a 3amuThl IpaB 3aCTPaxOBaHHBIX

2. Cmyx6a obecrieueHus rpaskiaH MEIUIMHCKUMH OIUCAMH

3. IOpuauueckas ciyx6a

4. Cnyx6a nHGOPMAIIMOHHOTO 00eCIICUCHHS

Crpyxrypa Biragumupckoro ¢pummana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUst

Otnen cTpaxoBaHUsA

Otaen MEIMITMHCKOM SKCIIEPTU3bI M 3aIlIUTHI IPAB 3aCTPAaXOBAaHHBIX
DHHAHCOBO-DKOHOMHYECKHI OTAEN

IOpununueckuit ornen

(cM. nrbOpMarmoHHOe mucbMo 06 opranuzaiuu ciayx6 OO0 «CK «@Hroccrpax —M»).
Jlnst paboThI BO BCEX OT/ENax CTPaxoBOil KOMIAHUH YCTAHOBJIICH CEpTH(HUIUPOBAHHBII
MIPOTPaMMHBI IPOIYKT «ABTOMATH3HPOBAHHEIH KOMIIIEKC 10 yIeTy 3aCTPaxOBaHHBIX JIUI[ K
aKcnepTuse TpedoBanmii Ha omnaty JIIIY B cucreme OMC», Bce paboune MecTa COTPYIHHKOB
KOMITbIOTEPH3UPOBAHBI.

ITporpammHoOe obOecrieyeHne O3BOMISAET OCYIIECTBIIATD:

e IlepconnduipoBaHHbIi yaeT 6a3bl JAHHBIX 3aCTPAXOBAHHBIX.

*  Brirpysky uadopmanuu B equHyio 6a3y JaHHBIX BraguMupckoro obmactaoro Gponga
OoMC

e IlpoBeneHne MeIUKO-3KOHOMUYECKOI HKCIIEPTU3HI M ydeTa OKa3aHHON MEIUIMHCKON
TMOMOIIH, KaK B II€JIOM, TaK U 110 oTaebHbIM JITTY.

e Benenne 6a3b1 nanHbIX 10roBopoB OMC 3aKITIOUSHHBIX CO CTPAXOBATEISIMU.

*  Benenue 6a3bl JaHHBIX JOTOBOPOB C JIEYEOHBIMH YUPEIKACHUAMH.

e O0pabotka cueToB nocrynatouux ot JIITY.

e VYyer BhIIJIAT OCYIIECTBIsIEMBbIX B aapec JIITY.

*  Bepnenne Bcex BUIOB OyXTajnTepcKoro ydera.

e Benenne c uronst 2007. Bcex BuoB pacueroB ¢ JIIIY, 0OT4ETHOCTH U 3KCIEPTHU3HI 11O
«TUJIOTHOMY> IPOEKTY, HaIlPaBJICHHOMY Ha MOBBIIICHHE Ka4ecTBa yCIyT B cdepe
3paBOOXPAHEHUS.

e DKCIepTH3a JbroTHOTO JIEKapCTBEHHOTO 00eCIIeUeHNSI OTACIBHBIX KaTerOpui TpaxkIaH,
HMEIOIHX [IPaBO Ha MOJIYYEHNE TOCYIAPCTBEHHOM COIMATbHON ITOMOIIH B BUAIE
Habopa COLMANIbHBIX YCIYT.

e IlepconnduimpoBaHHbIi y4eT 0OKa3aHHOW MEIUIMHCKON IIOMOIIH Ha OXHOTO
3aCTPaXOBaHHOTO (JIMLIEBBIC CYETA) 10 BCEM BHAAM MEAMLMHCKOM IIOMOIIM B paMKax
TeppUTOpHATIbHOM mporpammsl OMC

E>xenHeBHO BeneTcs KOHCYIbTAIlMOHHBIN IpueM, B ropoaax: Bnagumup, Anekcanapos,
Bsisauku, I'yes — Xpycranesiii, Kospos, Konsuyruno, Mypom, Panyxusrit, Menenku,

paboTaeT «ropsrdasi JMHHS» 110 BOIIPOCAM MEIMIIMHCKOTO CTPAXOBAHMS M OKAa3aHMS MEIUIMHCKON
noMoIny. MHorue xano0sl rpaskiaH CHUMAIOTCS, OJlarofapsi OepaTHBHOMY B3aMOJICHCTBUIO
COTPYIHHUKOB CTPaXOBOH KOMITAaHHUH C PYKOBOJHUTEISIMU U BpayaMHU JICUCOHBIX YUPEKICHHI.

B 2008&. B cpencrBax MaccoBoi HHGOPMALH OMYOINKOBAHEI CTAThU JUISl HACEIEHHUS 110
Pa3bACHEHHUIO X MpaB B pamkax cucteMsl OMC, KiMeHTaM pa3ocliiaHbl TMChbMa C
HpeyIoKeHHeM OoJiee aKTHBHO 00palIlaThesi B CTPAXOBYIO KOMIIAHUIO T10 BOIIPOCaM
HEYIOBIETBOPUTEILHOTO OKa3aHUSI METULIUHCKON TOMOIIH.

Kommnanust OO0 «CK «Hroccrpax — M» umeer caiit B cetu MaTepHeT (WWwW/ingos-




M.CroSS-mM.ru)KOTOpbIil MPEAOCTABISICT BO3ZMOKHOCTD HH()OPMALIMOHHBIX YCIYT
3aCTpaxOBaHHBIM TPaK/IaHaM B PEKHME JIBYXCTOPOHHEro ooMeHa. Ha cafite npeacraBieHbl
OCHOBHbIC IOKYMEHTBI II0 CHCTEME 00513aTEIbHOI0 MEUIIMHCKOTO cTpaxoBaHus B Poccuiickoit
benepanun, nHGOpMarUs 0 GrIHANTAX KOMIIAHUH U TOIpa3IeICHUsX, pa3MelieHa GUHAHCOBAs
OTYETHOCTb 3a MOCIEAHUIA rof]. 3aCTPaxOBaHHBIE TPaXKIaHE MOT'YT BOCIIONB30BATECS YCIyTaMu
KOHCYJIBTALIMOHHO-AUCIIETISPCKOH CITY)KOBI, TONYIHUTh 110 3aKa3y HEOOXOIUMYIO HHPOPMALIHIO
TUNOTPadCKOTO H3JaHUS.

4.3.OpraHu3anoHHO —
TEXHOJIOTMYECKast CXeMa
OKa3aHus yciyr

O0beM 1 BUABI MEJUIIMHCKOHN ITOMOIIH, IPEIOCTABIIIEMON 3aCTpaXOBaHHBIM JIUIIAM,
OIPENENAIOTCS B COOTBETCTBUH C TEPPUTOPUATIBHON IPOrPaMMOii 0053aTeIbHOTO MEUIIMHCKOTO
crpaxoBanus (nanee mo rexkcry OMC), BXoJslieii B IpOrpaMMy rocyIapCTBEHHBIX TapaHTHIA
OKa3aHHs HacelIeHHI0 BiaguMupckoit obactu 6ecriiaTHo MeAnuIMHCKO# nomoty Ha 2009
(TTocranosnenue I'yGepHaropa obmactu ot 31.12.2008. Ne992).

IIpaBuia o6s3aTeNFHOTO MEAUIIMHCKOTO CTpaxoBaHus rpaxaad PO, mpoxwuBaromux Ha
TeppuTOpuH BriaruMupckoii o6macTu  yTBep KIEHBI TocTaHOBIeHHEM [ yOepHaTopa obmactu
Nel09 ot 16.02.2004.

000 «CK «Iuroccrpax —M» B pamkax ucronaeruns nporpammsl OMC noamucans Ha 2009
ZIoroBop o ¢puHaHCUpoBaHUU ¢ Bragumupckum obnactaeiM Gporzom OMC u norosopa Ha
OKa3aHue U QUHAHCHPOBAHUE MEIULMHCKUX YCIIYT CO BCEMH JICYEOHBIMH YUPEKACHUSIMH
obmnactu, padotatomumu B cucteme OMC oGnactu. Taxke cTpaxoBoil KoMITaHHUEH
OIUTAYHMBAIOTCS BCe cUeTa (MEKTEPPUTOPHAIBLHBIC PACUCTHI), BEICTABICHHBIC JICYCOHBIMU
yupexxaeHussMu Poccnu, B KOTOpBIX ObUIa OKa3aHa MEAUIIMHCKAs TIOMOIIb HAIINM
3aCTPaXxOBAHHBIM.

TIpu 3aKIII04CHUH JIOr0BOpa (KOHTPAKTa) ¢ OpraHu3alyeil CTpaxoBOil KOMIAHUEH, B
pamMkax 3akoHojaresnsctBa PO u Bagumupckoit o0macty, BBIAIOTCS MTOJIMCA CTAHAAPTHOTO
o6pasia, KoTopsle nevyararoTces asromarndecku (1 momc 3a 0,3 MuH.), IpH 3TOM OJHOBPEMEHHO
B €MHOM mporpamme hopMupyercs nepcoHrpuIupoBanHas 6a3a AaHHBIX [0 BceM pabOTHHKAM
opraHu3anuy, Beaercs 6a3a qaHHbeIX KOHTpakToB o OMC. Ilpu yrepe nomnuca 1yOauKaThl
3acTpaxOBaHHBIM BbIAalOTCs OecruiatHo. [Toimca 1o jkeaaHnio KIMEHTOB IOCTaBIAIOTCS O
YKa3aHHOMY aJipecy KypbepCcKOH CIIy>KOOMH.

B cTpaxoBy10 KOMITAaHHIO ITOCTYIIAET NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTh U CUETa OT BCEX
ne4eOHBIX yIpexIeHuH obnmacth, padoTaromux B cucteMe OMC, Ha Bce BUIBI MEUIIHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXxOBaHHOMY JIUILY, 00pabaThIBAOTCSI C TOMOIIBIO KOMITBIOTEPHOIT
nporpammbl. CTpaxoBoi KOMITaHHEH IPOBOIUTCS MEIUKO—KOHOMHUYECKas IKCIEepTH3A!
IUIAHOBAs, BHEILUIAHOBAs, 110 JKa100aMm, 110 JIEKAPCTBEHHOMY 00ECICUEHHIO, 110 IHIIOTHOMY>
npoekry (B 2007%.-2008".), mo pacrnopsKeHHIO rOCYJapCTBCHHbBIX OPraHoB, H JIp.

CucreMa KOHTPOJISL KauecTBa OKa3bIBACMBIX MEIMIIMHCKUX YCIIYT ONpe/eseHa
3aKOHOJIaTeIbCTBOM Biiagumupckoit 061acty, npukazaMu AernapTaMeHTa 3ApaBOOXPaHeHHUS U
Bragnmupckoro gporga OMC. PaboTy 1o KOHTPOITIO Ka4ecTBa MEIUIMHCKON TOMOIIH B
CTPaxoBOH KOMIAHUM IIPOBOAXT OT/EIN 3AIIHUTHI IIPAB 3aCTPaXOBaHHBIX M BHEBEJOMCTBEHHOTO
KOHTPOJISI KauecTBa MeAMIMHCKON momony. B Hem paGorator 20Bpadeii —KcriepToB BhICHIEH
U TIEpBOY KaTETOPUH TI0 CIEIYIOIINM CIEIHaIbHOCTSAM: KapHOJIOT U, aKyIIepCTBO U
TMHEKOJIOTHS, HEBPOJIOTUsl, CTOMATOJIOT s, PEBMATOJIOTHS, JEePMAaTOBEHEPOJIOTHs, XHUPYPrus,
TPaBMATOJIOTHsl, OPTONS NS, TEPAIHs, IyTbMOHOIOTHs, GTr3naTpust (cM. HHOPMALIMOHHOE
[MCHMO T10 BpayaM dKCIIePTaM U PEecTp Bpadeil - IKCIEPTOB).

BHeBeJOMCTBEHHBIH KOHTPOJIb Ka4eCTBA IIPOBOAKUTCS 110 CICAYIOIMM HAIPABJICHHUSM:
IMpoBeneHne SKCTIEPTH3EI MEANUITHHCKOM MOMOIIY B JICUEOHBIX YUPSIKACHUSX.

Pabora o oOpareHnsIM rpaxaH — KOHCYJIBTAINH, YKCIICPTH3A.

DKCIepTu3a JIbroTHOTO JIEKapCTBEHHOTO 00ECIIeUeHNsI OTACNIBHBIX KaTerOpui Tpaxk/IaH,
HMEIOIINX [IPABO HA MTOJIyYeHHE FOCYIapCTBEHHOM COIMANBHOI MOMOIIH B BHJE Habopa
COLMAIBHBIX YCIIYT.

B cBs31 ¢ IpOBEACHUEM B 00JIACTH <QIMJIOTHOTO» IIPOEKTA, HAIPABJICHHOTO Ha MOBbILICHUE
KadecTBa yciyr B chepe 3apaBooxpaneHus B 2007 u 2008. Otaen BIMOIHSIT €KEMECSIHO!

e DKCIepTH3y JIMCTOB y4yeTa OKa3aHHBIX MEJUIMHCKHUX yCIYyT B cranuoHape (76
neueOHbIX yupexkaeHuii odnactu -2007-2008.r.).

e  DKCrmepTu3y Ka4ecTBa MEIUIUHCKON IToMOIHY B 23 TIeYeOHBIX YIPEXKICHUIX 00JIacTH
KaXXIOT0 CIIydasi OCIUTAIM3AlNH 3aCTPax0BaHHOTO 110 5 3a60seBannsM (0CTpBIit
uH(papKT MUOKapAa, Cy0apaxHOMIAIbHOE KPOBOU3IUSHHIE, BHYTPHMO3I0BOEC
KPOBOHM3JIUSHHE, CTCHOKAPAHS, TEPMUUECKUAE 1 XUMUYECKUE OJKOTH).

ITpu BEISIBICHHBIX HApYNIEHUSAX B OKa3aHHH MEAUIIMHCKON IIOMOIIH CTPaxoBasi KOMIAHHS
npumenser k JIITY mrpadubie canknuy. /laHHbIE 10 KOJIMYECTBY ITPOBEAESHHON SKCIIEPTH3HI
KadecTBa MEJUIIUHCKOM ITOMOIIH U T10 IITPa(QHBIM CHATHIM JICHSKHBIX CYMM C Je4eOHBIX
yupexeHuil npuBeneHs! B cipaske 1o gopme ITN 3a 9 mecsines 2008, (mpusoxenue Nel k
npukasy @enepanpHoro Gpouna OMC ot 14.08.2008. Ne175) «CeeneHust 00 OpraHu3aiin
3alLMThI IPAB IPa)kJ1aH U 3aKOHHBIX HHTEPECOB IpaxkaaH B cucreme OMC»

4.4.TpeboBanus 1o
Ge3omacHoCTH

B cBoeii pabote OO0 «CK «Hroccrpax-M>» pyKoBoACTByeTcs (eaepantbHbIM
3aKOHOJIATEILCTBOM B chepe coOIoeHHsI HEOOXOAUMBIX MEPOIIPUATHH 110 3aLIUTE
nHpopmarmy, a Taxke BHyTpeHHEMH pukazamu: <O BBeneHHU B aeiicteue [lonoxenns o
koHpuaeHmanbHoit uHGopmamn OO0 «CK «lHrocerpax —M» (npukas Ne 141/060t
07.11.2006.) u mpuxa3 Ne 85/08ot 17.06.2008 «O BBenenun Konekca stuxku OO0 «CK
«MHroccrpax — M».




Komnanus UCnosb3yeT TOJIbKO cepTHHUIMPOBAHHbIE TPOrPAMMHbIE TPOIYKTHI.

Jlomyck Bpaueil i NpOBEAEHUS IKCIEPTU3bl KAUECTBA MEAULIMHCKOMN MOMOIIH CTPaxoBOn
KOMITaHUM 0(OpPMIICH 110 TPeOOBaHUAM 3aKoHOJaTebcTBa PD, Bce Bpaun cepTHhUIMPOBaHbI U
HMEIOT MPaBO MPOBOAUTH MEAUIIMHCKYIO SKCIIEPTU3Y.

ITo 3ampocam pykoBoauTeneil oprann3anuii, KOHTPOIUPYIOINX H CyAeOHBIX OpPraHOB
CTPaxoBOI KOMIaHHUEH MIPe0CTaBIIeTC HHPOPMALUs CTPOTO B paMKax, pa3pelIeHHBIX
3aKOHOJIaTeNILCTBOM PD.

5. apanTuu KayecTBa yciayr: Ha Bech nepuon JeiicTBUsI MyHHIMIAIBHOTO KoHTpakra. (2009.)
5.1.Cpoxk npenocraBineHus

rapaHTHU Ka4€CTBa yCIyr

100%Ha Bech KOMILTEKC yciayr, B COOTBETCTBUHU C Z[eﬁcTByIOHIHMH IIpaBOBLIMU HOPMATHBHBIMU

5.2.06bem npenocTapenns axTamu P® u Bnagumupckoii 06;1acTH, pery/MpyloIiIMu OTHOIIeH:s B cucTeme OMC.

rapaHTHH KayecTBa yCIyT

6. MecTo oka3aHusl yCIIyr: r- Bnaguip

7. dopma ¥ pasmep obecrieuenus | HE TpeOyercs

HCIIOJIHEHUS MYHUIUITAJIBHOTO
KOHTpaKTa:

2. A0 «Meduyunckaa axkuyuonepuas cmpaxoeéas komnauusn» (340 «MAKC-M»); wp. adpec. 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, Bradumupckuii _punuan, noumoswui _adpec: 600000, z.Bradumup,
yi.Cmonemoguix, 0.9:

HpezmaraeMble YCJI0BMA 3AKJIIYECHNSI MYHHIIMIIAJbHOI0 KOHTPAKTA:

Haumenosanue ycinyr

IToka3zaTenn

1.065em yciryr

Uncnennocts paboTHUKOB MY 3 «JleTckas ropojckast 6ospHuma Nel»r. Bragnmupa-247
YEJIOBEK.

2.CTOMMOCTB yCIyT U YCIOBHS
(buHAHCHPOBAHUSL:
2.1 CTOoMMOCTb yCIyT

1146 870,0py6. (OanH MHIUTHOH CTO COPOK ILECTh THICSY BOCEMBCOT CEMBJIECAT pyOiieii)

2.2YcnoBus puHaHCHPOBAHMS:

CrpaxoBarels IPUHAMACT Ha ce0st 00s13aTeNbCTBA YIIaYMBaTh CTPAXOBhIE B3HOCH HA
o0s13aTeNIbHOEe MEANIIMHCKOE CTPAaX0BaHKUE padOTAIOIINX IPakaaH B COOTBETCTBHU ¢ [lomoxkeHnem
0 MOpSIZKE YIUIaTHl CTPaXOBBIX B3HOCOB B desepanbHEIil 1 TeppuTopuanbubiil pouas OMC,
yrBepxkaeHHbIM [locranosnenuem Bepxosrnoro Coera Poccuiickoit @enepauuu, Mucrpykuueii o
MOPs/IKe B3MMAHHS U ydeTa CTPaxoBbIX B3HOCOB (muiatexeii) Ha OMC, yTBepKICHHOM
[Tocranosnennem CoBera MunuctpoB —IIpaBurenscra Poccuiickoit @enepaunu. Crasku ECH B
yact oTuncienuii B @OPOMC u TOOMC ycranasnusarorcss Hanorossim Konexcom Poccuiickoit
denepanuuu.

DUHAHCUPOBAHUE CTPAXOBOU MEAUIIMHCKON OpraHU3aluK OCYIECTBIAET
TeppuTopuaibHbli porx OMC B opsiike U Ha yCIIOBHSX, IIPEAYCMOTPEHHEIX B JloroBope o
¢uHAaHCHPOBaHUH, 3aKII09eHHOM Mex 1y T® OMC u cTpaxoBoii MEJUITMHCKOI OpraHu3anueH.

Ilonyuennsie or BO ®OMC cpenctBa OMC cTpaxoBble MEIULIMHCKUE OPraHU3aLUI
HCTIONB3YIOT Ha OIJIATy MEAUIMHCKUX YCIYT, POPMHPOBAHHE PE3EPBOB, HA OIJIATY PACXOJ0B Ha
Beaenue nena no OMC, mo HopmaTuBaM, ycraHoBIeHHBIM BO ®OMC.

Pacuetsl Mexay cTpaxoBOi MEAMLIMHCKOW OpraHM3aldell 1 MEAULMHCKUM yUPEXKIACHUEM
MIPOU3BOIUTCS MyTEM OILIATHI €10 CUETOB MEUIIMHCKOTO YUPEKACHHUSI.

2.3Dopma, CPOKH U TIOPSIOK
OILIATHI yCIIyT

Besnannunslii pacuer B pyoisix PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAaJIOTOBEIM
3aKOHOIaTelIbcTBOM P®D, B cooTBeTcTBHH cO cTaTheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MoMeHTa 3aKII0YeHHs MyHUIIMIAIbHOro KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 Meponpusarust 1o
o0ecreueH 10 KauecTBa

B otzene kOHTpOIA KauecTBa MEAMIIMHCKOM MOMOIIH U 3aIUTHI IIPaB 3aCTPAaXOBaHHBIX PabOTAIOT
19 Bpaueii-5KCcrepToB, UMEIOIIUX BBICIIYIO U EPBYIO KaTErOPHUIO, a TAKXKE CTEIICHb KaHAUaTa
MEIULUHCKUX HayK. 71 MpOBeieHNs SKCIIEPTU3bl KaUueCTBA MEUIIMHCKOH MOMOIIU BCE Bpadu-
9KCIIEPTHI UMEIOT CEPTU(GUKATEL.

C 01.02.0&. Bo Bragnmupckom pummane 3A0 «MAKC-M» paboraer Kpyrinocyrounas
JcnerdepcKast ciyx6a ¢ momrtoueHneM kK cetd MTT, uro obecrieunBaeT OecIIaTHEIN 3BOHOK
UTS 3aCTPaxOBaHHOTO U3 060 Touku PD, B T.4. u ¢ MobmisHOTO Tenedona. Homep tenedona
KL B 1. Bnagumupe 8-800-555-99-03

[Ipu 3axmouenun norosopa Ha JIIII cTpaxoBIIMKOM U3y4aloTCs HaIUYUE JULIEH3UH,
KaJpoBbIii coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISIETCA MEAULIMHCKAS
TIOMOIIl, YTO MOKHO PACIIEHHBATh KaK MPEIBAPUTENbHYIO 3KCIEPTU3Y KaueCTBAa MEAUIIMHCKOI
MOMOIIH, KOT/Ia ]AETCsI OLIEHKA MPEXJIE BCET0 MOTEHIHANIBHOH BO3MOXHOCTH MPENOCTaBICHHUS
nanaeIM JITTY MeIuIMHCKOM MOMOIIM HaJJIS)KAIIEr0 KauecTBa.

KauecTBO MeAMIIMHCKO ITOMOIIH, IPEIOCTABICHHON 3aCTPaXOBAaHHBIM MO 00s3aTETEHOMY
MEJUIIHCKOMY CTPAaXOBaHHUIO, OCYIIECTBIISICTCS] CTPAXOBOH MEIUIIMHCKON OpraHu3alyei B
COOTBETCTBUH C MOPSIKOM IIPOBEICHHUS IKCIIEPTH3EI KauecTBa MEUIIMHCKOI TOMOIIY B CHCTEME
00513aTeJIbHOTO MEAUIIMHCKOTO CTPAaXOBaHUS HACEIEHUs] TEPPUTOPHHU CTPAXOBaHUS,
YTBEp>KAaeMbIM MUHHUCTEPCTBOM 31paBooXpaHeHus cyorekra P no cornacosanuto ¢ TOOMC.
ITo KOHTpOITIO KauecTBa METUIMHCKON MOMOIIN CHENHANUCTaMU KOMIIAHUH MPOBOJISITCS LIENEBbIE




npoBepky (110 0OpaIeHHSM 3aCTPaxoBaHHBIM, pH Hecornacuu JIITY ¢ pesyasraramu DKMIT),
TUIAHOBBIE TIPOBEPKH.

Jlns npoBenenust sxcneptusbl MexunuHckoi nomommu 3A0 «MAKC-M» umeeT nporpaMMHbIe
MIPOIYKTBHI, TIO3BOJISIOIHE OCYIIECTBIISITE KOHTPOIIb 00BEMOB CTAI[MOHAPHOH 1 aMOyIaTOpHO-
MOJUKINHAYECKOH OMOIIY, TIPECTaBICHHON B cueTe-(pakType Ha OCHOBE aBTOMAaTH3UPOBAHHOTO
aHanm3a 0a3 nanHex JIITY; aBTOMaTH3aUIO IPOBEICHHS TEKYICH TEXHUUECKON U METUKO-
9KOHOMHYECKOI SKCIICPTHU3HI CUETOB (haKTyp M PEECTPOB MEIHUIIMHCKHUX yCIIYT, BRICTABICHHBIX
JIITY nmst omnaTsl; (OPMHUPOBAHUE JIUIEBOTO CUYETA 3aCTPAXOBAaHHOT'O U €T0 MEJUKO-
HKOHOMHYECKast SKCIepTH3a; GOPMHUPOBAHUE M SKCIIEPTU3A JIMLIEBOTO CUETA CIICLUAINCTA
narsoro JIITY; aBromaTtuzarust oT6opa pabodnx MaTepruaioB Ui OpraHu3ally IPOBEICHUS
[UIAaHOBOI U 1esieBoii skcrieptus B JIITY; GpopmupoBaHue peecTpoB aKTOB IKCIIEPTH3.
Cremuanuctamu pummana 3A0 «MAKC-M» B r. BraguMupe npoBoauTcs corpaibHas
JKCIIEPTH3A YIOBIETBOPEHHOCTH HACEIEHNSI — AaHKETHUPOBAHUE 3aCTPAXOBAHHBIX IPaXkIaH 10
BOIIPOCaM KauecTBa ¥ OPTaHU3aINH NPEIOCTABICHUS MeIUIUHCKON oMoy B JIITY
Bnamumupckoit odnacTu.

4.2Metosl 1 TEXHOJIOTUS
OKa3aHHs YCIyT

3A0 «MAKC-M» BrImonHsIeT GyHKINHI CTPAXOBIIHUKA B COOTBETCTBUH C (helepaibHBIMH U
pETHOHANBHBIMI HOPMAaTUBHBIMU JJOKYMEHTaMH, PETJIAMEHTUPYIOIUMHU 00513aTeNbHOE
MEJHUILHHCKOE CTPaXOBaHUE

B cooTBeTcTBHM ¢ METOANUECKUMH pa3pab0oTKaMu U HOpMAaTUBHBIMHU JokyMeHTaMu POMC
B 3A0 “MAKC-M" pa3paboTaHbl U BHEAPEHbI CHCTEMBI y4eTa U MPOrPAMMHO - TEXHHUYESCKUE
KOMIUIEKCEI, 00eCIIeUNBalOIIIe PEIIeHNe BCEro CIEeKTpa 3a1ad o peanu3anun 3akoHa PO o
MEIUIMHCKOM CTpaxoBaHUU HaceneHus B PO, B cooTBercTBUM U Ha ycnoBusx IIporpammer OMC
HacesneHuro PO

3A0 <MAKC-M» pacnonaraer COBpeMEHHBIMU IIPOrPaMMHBIMU KOMILICKCAMU,
UCTIOb3YEMBIE CTIEIHANUCTaMU KOMIIAHUH IJIs PEIIEHUS Pa3IMIHBIX 3a/1a4 0053aTeNbHOTO
MEIUIUHCKOTO CTPaXOBaHUs:

B xomnanun “MAKC-M" paboTtaioT yeTbipe MoJCUCTEMBI €ANHON aBTOMAaTH3UPOBAHHOM
CHCTEMBI YNPABJIECHHS CTPaXOBAHUEM:

- OZICHICTEMA y4eTa 3aCTPaXxOBaHHOTO HACeJeHHs, BeieHNsI PeecTpa J0roBopoB CTpaxoBaHUs H
BezieHns Perncrpa 3acTpaxoBaHHOTO HACEJICHUS B pa3pe3e PErnOHOB CTPaXOBAHUS U B IIEIOM 110
Kommanwny,

- noacucrema Acy JIITY, obecrieunBaromast pemeHne 3a1ad 00s13aTeIbHOT0 U J0OPOBOIEHOTO
MEIMLMHCKOTO CTpaxoBaHMs: yueT okasaHHoH JIITY MeauuuHCcko# momoly, yuera OKka3aHHOM
MEIMKAaMCHTO3HOM MOMOLIH (YYeT BBIMHCAHHBIX PELEITOB X MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIIYILICHHBIX aNTeKaMH MEINKaMEHTaX), GOPMHUPOBAHHS rOCYAAPCTBEHHOMN CTATHCTHISCKOM
OTYETHOCTH, NOTyUSHHUs aHATUTUIECKHUX CIPABOK ISl IPUHATHS YIPABICHUECKUX PEIICHUH Ha
yposte JIITY u Ynupapnenus 3apaBooxpaHeHus; pOpMHUPOBAHHS U yUeTa JIUIEBBIX CYCTOB Ha
IIPOJICYEHHBIX MAlMEHTOB M0 BHJAM OILIATHI 32 MEAUIIMHCKYIO OMOIIb, (OPMHPOBAHHS
JIMLEBHIX CUYETOB Ha CIIEIUAIUCTOB B pa3pe3e 00bEMOB U BHJIOB OKa3aHHOH MEIHUIIMHCKOIT
TIOMOIIIH.

- noacuctema ACy CMO, obecrieunBaronast peeHne KOMIUIeKca 3aad MeJUIIHCKOTO
CTpPaxOBaHUs U aHATUTUYECKOI 00pabOTKH MOTydeHHOH HH(OPMALUK Ha YPOBHE CTPaXOBOM
KOMITaHHH.

- IOAICHCTEMA [IOArOTOBKH, BEICHNsI HOPMAaTHBHBIX M CHPaBOUYHbIX 0a3 nanHbix (HCU) ms
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeAuIMHCkuX ycuyr B JIIIY u npoBeaenus Meauko-
9KOHOMUYECKOH IKCIIEPTUBL.

IIporpammuslii kommieke «PETCTP»

[TporpaMmHEIit KOMILTEKC 00ecreunBaeT MepCOHI(DUIIMPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HacelleHus!, 0(h)OpPMIIEHHE CTPaXOBOTO NOJINCA 3aCTPAXOBAHHOTO, y4eT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX MOJIHUCOB, HOPMUPOBAHNE IEKTPOHHON Oa3bl PETHCTPA 3aCTPAXOBAHHOTO HACENICHUS,
(dopmupoBanue 6a3bl JaHHBIX I OOHOBJIEHHSI CBOJHOTO PErUCTpa KOMIAHUH, CTATHCTHYECKUH
OTYET O COCTOSIHUM PETHCTPA 3aCTPaXOBaHHOTO HaceNeHus; yueT 3akimoueHHpIx CMO noroBopos
CTpaxoBaHHs CO CTPAXOBIIUKaMH, (OPMHPOBAHHUE 3JIEKTPOHHOM 0a3bl 1OTOBOPOB CTPAXOBAHMS,
(opMHpOBaHUE OTYETOB U CIPABOK I10 3AIIPOCY, aKTyaIU3AIUIO0, B COOTBETCTBUY C IOPSIIKOM,
omnpenensieMbiM QoHIOM.

IIporpammuslii kommieke «<MAKCUME]]»

BBOJ IaHHBIX C HEPBHYHBIX HOCHTENEH (TalOH aMOyJIaTOPHOTO MAlMEHTa, KapTa BHIOBIBLIETO HX
crannoHapa) 06 OKa3aHHOM MeIUIMHCKOM oMot B JITTY, BefleHHE SIEKTPOHHOM KapTOTEKH
nauuenToB B JIITY, opopmieHue TanoHoB aMOyIaTOPHBIX MalreHToB B peructparype JIITY.
[epconnduuupoBaHHbIi yueT okazaHHOW MeauuuHcKoi momomu B JIITY, Benenne HCU B JIITY,
(opmupoBanue peectpoB 1o Gopmam ormatsl B JIITY, popmupoBanme cueToB-pakTyp Ha OIUIATY
MEUIIHCKOH TOMOIIH, (POPMUPOBAHUE OTIETOB MO (popMaM rocy1apCTBCHHON MEeJUIIMHCKON
CTaTHUCTUYECKO} OTYETHOCTH, TEXHOJIIOTHIECKHUI KOHTPOJIb BBEICHHOI NH(OpMAIHH.
ObecrieunBaeT BeJleHUE IEPCOHU(PUIIMPOBAHHOTO y4eTa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOI
3aCTPAaXxOBaHHBIM IPaXIaHaM YUPEXKICHUSIMH 31paBOOXPaHEHHs, aBTOMATH3UPOBAHHYIO
MOJJEPIKKY MEANKO-3KOHOMHUECKOH 3KCIEPTU3BI PEECTPOB CUETOB 32 OKa3aHHbIE MEAUIIMHCKHE
YCIyTH.

[Iporpammusiii kommieke «9KCITEPT»

OKCHepTu3a peecTpoB OKa3aHHON MEUIIMHCKOM MOMOIIHU B COOTBETCTBHU C TPEOOBAHUSIMU
MOJIOKEeHUsI 00 IKCTIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHE OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaxX MPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3HPOBAHHbIA 0TOOD




CTPaxOBBIX CTydaeB JIsl MPOBEICHU IUIAHOBBIX U LeneBbIX KkcnepTu3 B JIITY, yuet peectpa
aKTOB IKCIIEPTH3bI.

IMepconnuIpOBaHHbIH y4eT 3aCTPaxOBaHHOTO HACEICHHs BKIIIOUaeT B ce0si BegeHue Peectpa
JIOTOBOPOB CTPaxoBaHMs M PerucTpa 3acTpaxoBaHHOTO HACENEHUs; PErUCTPAIMIO BHOBb
BBITAHHBIX MOJIMCOB; TallIeHNE HEeICHCTBUTEIBHBIX ITOJIMCOB; BHECEHHE U PETUCTPALUIO
N3MEHEHUH B PEKBU3UTAX paHee BHIIMCAHHBIX CTPAXOBBIX IIOJICOB; UCIPABICHUE OMINOOK MPU
peTHCTpaniy CTPAaXOBLIX MOJIMCOB B CHCTEME y4eTa; popMHpOBaHHe CBOIHOTO Peructpa
3aCTPaxOBaHHOT'O HACEJICHUS; (POPMUPOBAHHE CTATUCTHIECKOH OTYeTHOCTH 1o Peructpy (¢
YYETOM I10JI0-BO3PACTHBIX U COLMATILHBIX TAPAMETPOB); hopMUpoBaHHe 6a3bl JAHHBIX O
JIOrOBOpaM CTpaxoBaHus; (JOPMUPOBAHKE peecTpa JOrOBOPOB CTPAXOBAHMUS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3IaHbI
npexacraButenscrBa KoMmannu (uimraisl, TeppUTOPHAIBHEIC OTACNBI, IyHKTHI BBIIAYH ITOJHCOB
OMC), KOTOpBIE OCYLIECTBISIIOT CBOIO [IESITEIPHOCTh B COOTBETCTBUH C 3aKOHOAATETBCTBOM,
HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH CyObeKTOB PD (TeppHUTOPHH CTPaXOBaHHUs), TOPSAKOM,
onpenensieMbiM T® OMC, 3aKII04EHHBIMY JOTOBOPAMU CTPAXOBAHUS.

Bo Bragnmupckoit obmacty, rae 3A0 «MAKC-M» Taxske 0CyIIecTBIsIeT GyHKINI
CTpaxoBIIHKa, nefictByeT 1 ¢prman Kommanuu, 11 TeppuropraiabHBIX OTAEIOB H 2 ITyHKTa
Beigaun nomucoB OMC. Bee npencraBuTenbcTBa KOMIIAHUU HA TEPPUTOPHU OOIACTH OCHAIIEHBI
KOMITBIOTEPHOM, OPITEXHUKOH, TeTe(hOHI3UPOBAHBI, 00bEIUHEHBI JTIOKATbHOH CEThIO, HMEETCS
JIOCTYTI B UHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bnagumupa umMeercs oTaen MHPOPMALUOHHOTO
obecrniedeHns], ¢ COOTBETCTBYIOIINM TEXHUUECKUM 00CSCIIEUCHHEM H IIPOTPaMMHBIMHU CPEACTBAMH,
HEO0OXOJMMBIMH JUIS paOOTHI 10 005I3aTeIFHOMY MEANIIMHCKOMY CTPaXxOBAaHHIO, aTalTUPOBAHHBIX
K TpeOOBaHUSIM TeppHUTOpUANBbHON porpaMmsl OMC:

*  KOMIUIEKC IPOrpaMM MO aBTOMATH3UPOBAHHOMY ()OPMHUPOBAHUIO M BEJICHHUIO peecTpa
3aCTPaxOBAHHEIX;

*  KOMIUIEKC POrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-IKOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOM 3aCTpaxOBaHHBIM MEIHIIMHCKOI MOMOIIY, 00ECIIeUNBAIOIINI IPOBEPKY
100%mpenssaBieHHBIX K omtaTe caetoB-(Gaktyp JIIIY Ha cooTBeTcTBHE
TeppuTopuanbHoil mporpamme OMC;

*  IporpaMMHOE 00€CIIeueHHUE MO IPOBEICHUIO YKCIEPTU3HI KaueCTBA MEAUIIMHCKOM
IIOMOLIY;

*  NEepCOHU(UIMPOBAHHBIN y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOM OMOIIH;
(opMHIpOBaHUE TOCYIAPCTBEHHOM U BEZIOMCTBCHHON OTYETHOCTH, IPEAYCMOTPEHHOI B cUCTEMe
OMC.

B3aumooTHOIIEHNs CTpaxoBaTess U CTPAXOBOM MEIULMHCKON OPraHU3aLuu IpU
00513aTeIbHOM MEAUIIMHCKOM CTPaXOBaHUHU OCYIIECTBIIAIOTCS Ha OCHOBAaHHUH JJOrOBOpa
CTpaxoOBaHHUS.

B 3A0 «MAKC-M» nipu oOparieHny paboTaroUui TpaykAaHUH IPeIbsIBIIET JOKYMEHTHI,
npexycMoTpeHHble [lonoxenneM o nopsiake HHGOPMAIIMOHHOTO B3aNMOJICHCTBUS B CUCTEME
00513aTeJILHOT0 MEAMIIMHCKOTO CTpaxoBaHus Ha Teppuropuu 1 mucbMamMu TOOMC. UucnekTop
3aHOCHT JJaHHbIE B «0KypHal perucTpaniy 3acTpaxoBaHHEIX 10 JOTOBOPY», 3aTEM B
IIPOTPaMMHBIH IIPOIYKT 10 BEJCHUIO IEPCOHU(UIIPOBAHHOTO y4eTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranosnenHslit Ha [IK nHCIekTOpOB. 3acTpaxOBaHHBINA POBEPSIET AaHHbBIE HA
pacrnedaTaHHOM MOJUCe U paciuckiBaeTcst B «KypHane...».

CrpaxoBoif METUIMHCKUH MOJIUC 003aTETBHOT0 METUIITHCKOTO CTPAXOBAHUSI SBIISAETCS
JIOKyMEHTOM, YAOCTOBEPSIONINM 3aKITI0OUEHHE J0r0BOPa MEANIIMHCKOTO CTPAaXOBaHUS TPaskAaH.
BriaHKy mONMCOB NONTYYal0T HAYaJIbHUKH TEPPUTOPHUAIIBHBIX OTAENIOB C YI€TOM OCTATKOB Ha
ITyHKTaX BBIQUH MOINCOB. ExxeMecs4HO coCTaBIsIeTCsl OTYET O JIBIXKEHHU IIOJIHCOB, IIIe
YKa3bIBaeTCs OCTATOK HA Ha4aj0 OTYETHOIO NEPUOLA, KOJMUECTBO IOIYUYEHHBIX [10JIUCOB,
KOJIMYECTBO BBIIAHHBIX MOJINCOB, HCIOPYECHHBIX, OCTATOK HA KOHEI] OTYETHOTO NEPHO/A.
INoramennble TONUCH], HCIIOPYEHHBIE OJIAHKU ITOJIMCOB O(OPMIITIOTCS. AKTOM IpHeMa-Tiepefadn.

OcHOBaHUEM JUISl 3aKIIFOUEHUST IOTOBOPA 00513aTEIBHOT0 METHIITHCKOTO CTPaXOBAHUS
paboTaromux rpakaaH sBIs0Tca CBUAETENHCTBO 0 peructpauun B TeppuropuansHoM Gonme
00513aTeIBHOI0 MEANLIMHCKOTO CTPaXOBaHNUs, CBUETEIBCTBO O IOCTAHOBKE HA Y4eT B HAJIOTOBOM
oprase 1o MecTy HaxoxJeHus. CTpaxoBaTenb NPEAOCTaBISIET CIUCKH 3aCTPAXOBAHHBIX C
YKa3aHHEM JaHHBIX B COOTBETCTBUH ¢ [looskeHneM o nopsake HHPOPMAIUOHHOTO
B3aNMOJICHCTBUS B CHCTEME 0053aTENFHOTO MEHUIIMHCKOTO CTPAXOBAHUS Ha TEPPUTOPHUH.

B ¢pumane 3A0 «<MAKC-M» r. Bragumupa moJics! BBIIAIOTCS U JOCTABIISIOTCS
CTpaxoBaTelio B Te4eHne 1 THs ¢ MOMEHTa IIPEe0CTaBIEeHHs CIIICKOB 3aCTPAX0BAHHEIX, JIN0O
HENOCPEACTBCHHO B IPUCYTCTBUHU NPECTABUTENS CTPAXOBATEINS B TCUCHUN 25 CEKyHI.

[lo 3axmouennsM forosopam OMC Beznetcst peecTp ¢ ykazanuem Ne 1orosopa, 1aTbl
3aK/II0YEHHMS, KOJTMYECTBA 3aCTPAaXOBaHHBIX, afipeca CTPaxoBaTes.

Benenue nepcoHUPUIUPOBAHHOTO yueTa MEIUIIMHCKON TTOMOIIH, OKa3aHHOU
3aCTPaxOBaHHBIM IPaXIaHaM YUPEKICHUSIMH 31PaBOOXPAHEHHs OCYIIECTBIISIETCS C MOMOIIBIO
HMH(OPMAIIMOHHBIX TEXHOJIOTHH, TTO3BOJISIOIINX ITPOU3BOIUTE YUET BCEX BO3PACTHBIX KaTeropuit
(yger MeAUIMHCKOM TOMOIIH, OKa3aHHO MAIMEHTY, B COOTBETCTBUU ¢ nporpammoii OMC;
(dopmMupoBaHUE CUETOB-(PAKTYp AT OIUIATHI aMOYIaTOPHO-TIOJIMKIMHIYECKO B CTallHOHAPHOM
MOMOIIH 32 OKa3aHHYI0 MEJUIIMHCKYIO IOMOIIIb; YUeT BBIMMCAHHBIX MAllUEHTaM MEAUKaMEHTOB;
(dbopMHpOBaHUE AOTOIHUTENBHBIX PEECTPOB U CUETOB JUIS MOCIEAYIOIIEH OMNaThl ClIy4acs
JUTITENPHOM ToCcIUTaIn3aIMy,; (opMUpoBaHHEe OTYETOB 10 HArpy3Ke CHELHAINCTOB U




nozpaszaenenuii JIITY (06beM OKa3aHHON MEAUIMHCKOM TOMOIIH)); B3auMopacyeTs ¢ JIITY;
B3aumopacuersl ¢ T OMC; noaroroska aHOBEIX 00beMOB MeAnIMHCKON oMo JIITY Ha
roJi; IPOrpaMMHBI KOMIUIEKC, 00eCeunBaroIni pOPMUPOBAHKE JaHHBIX O BHITOIHEHHN
IIaHOBBIX nokasarenel JIIIY nmomecsayHo U B LEJIOM 3a IIEPUOJ; KOHTPOJIb BBIIIOJIHEHUS
MECSYHBIX 00BEMOB MeAUIIMHCKOH oMoty 1o JITTY u pernony crpaxoBanus; GopMupoBaHus
(MHAHCOBOH M TOCYAapCTBEHHON CTaTUCTUYECKOH OTUYETHOCTH; PEIIeHNEe KOMIUIEKCa 3a1ad
MEJUIIHCKOTO CTPaXOBaHUS U aHAJTUTHIECKOH 00paboTKH MoTydeHHOI nH(opMaIuy Ha ypoBHE
cTpaxoBoi komnanu. [IporpaMMHBIA KoMITIEKC obecriedynBaeT pacyeT ceOeCTOMMOCTH BCErO
CIIeKTpa JETANBHBIX MEIULIMHCKHX YCIyT, IpeacTaBneHHsx Kitaccudukaropom (B pyoisx) Ha
OCHOBE [IApaMeTPoB U IKOHOMHYeCKHX HaHHbIX JIITY, a Takke pacuer cebeCTOMMOCTH JICUCHHS
3a0051eBaHMS 110 3aKOHYEHHOMY CIIy4ar0 Ha OCHOBE MIPHUMEHEHHUS B CUCTEME y4eTa MEJUKO-
9KOHOMHYECKUX cTaHaapToB (MOCoB).

Cuctema pacuetoB Mexay cyorexramu OMC peryiaupyercs Z0roBopaMu ¢
TepputopransaeiMu honnamu OMC (norosop teppuropuansaoro hoxna OMC co crpaxoBoii
opraHu3anuei (TUIIOBOM JOTOBOP yTBEP X eH THUIIOBBIMU MpaBUIAMHU 00s13aTEIILHOTO
MEIUIMHCKOTO CTPax0oBaHUs rpaxiaH, yreepikaeHHbIXx PPOMC ot 03.10.2003. Ne 3856/30-3%
(c U3MEHEHHUSIMH); U JOrOBOPAaMH Ha MPEAOCTaBICHHE JeueOHO-POUIAKTHIECKON TOMOILH C
JIITY, nMeromyMu COOTBETCTBYIOIIYIO JIMLEH3UIO HA OKAa3aHUE MEIULMHCKON TIOMOLLb B
COOTBETCTBUH € TeppHUTOPHAIBHBIMH MPOrPaMMaMH T'OCYJAPCTBEHHBIX TAPAHTHH OKa3aHUs
HaCeNIeHUIO OECTIIIaTHON MEMITMHCKOI! MOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKII04EHHbIX JOTOBOPOB U MMEIOIIUXCS B KOMIIAHUU
MIPOTPaMMHBIX IIPOIYKTOB OCYIIECTBIISIET B3auMopacdeTsl ¢ cyobekramu OMC B COOTBETCTBUH C
HOPMaTHUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIINMHI CHCTEMY B3aHMOJCHCTBUS HA TEPPUTOPHH:
-TeppuTopHaibHOH POrpaMMOi TOCYJapCTBEHHBIX TapaHTHH OKa3aHHs HACEICHHUIO
OecrIaTHOM MeIUIIMHCKOM nomotny, yTB. [loctanoBnennem IIpaButenscra cyobexra PO
- ITonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 00S3aTEILHOTO
MEIUIMHCKOTO CTPAaXOBAaHUS HACEIICHUS, YTBEP)KACHHBIM Ha TEPPUTOPHUH CyObekTa PD
- TapudusiM cornamieHneM, ASHCTBYIONMM HA TEPPUTOPUH
- [Tonoxenuem o nopsiake GopMHUPOBaHUS U UCIONB30BaHHS CTPAXOBBIX PE3EPBOB H
CPEJCTB Ha BEICHHE Jie/la CTPAXOBbIX MEAUIMHCKUX OpraHu3anuii», yreepxaeHubx TG OMC
- &lonoxenueM o nopsike HHGOPMAIMOHHOTO B3anMozeiicteus B cucteMe OMC Ha
TeppuTopuu cyosexra PO
Cucrema B3aumopacueroB Mexxay TOOMC - ¢umanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO MEAULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBOii MEAUIIMHCKOM OpraHU3aLuei.

Punancupoanne CMO ocymiectsisiercs 110 U GpepeHIMPOBaHHbIM MOAYIICBEIM HOPMATHBAM,
pacCUUTaHHBIM B COOTBETCTBHH ¢ «MeToauKoi pacuera quddepeHIIMpOBaHHbIX MOIYIIEBEIX
HopMatuBoB (uaancuposanust OMC , yreepxxnennoit TG OMC.

B cooTBeTcTBIM C TOTOBOPOM (DMHAHCHPOBAHUS 0053aTEILHOTO MEIUINHCKOTO CTPAXOBAHUS
3A0 «MAKC-M» u Baagumupckoro odnactaoro ®@onnga OMC, cTpaXxoBIIUK €KEMECIIHO
dbopmMupyeT u3 nomydeHHbIX 0T DoHA CPEACTB B COOTBETCTBUH C yCTAHOBIEHHBIMH
HOPMaTHUBAMHU:

- CpencTBa Ha OIUIaTy MeIUUUHCKUX yeayr — 99,1%,

- cpencrBa Ha Besenue aena — 0.9%,

- bonn omnatkl Tpyna- B pamepe He bonee 60%cpencTs Ha BeleHHE JIea.

IMpyn Hamrauy cBOOGOAHBIX CPEACTB MOCIE OIUIATHI CYETOB 32 OKAa3aHHYIO MEAUIMHCKYIO TOMOIIb
(dopmupyetcst 3anacHoi pe3epB. [Topsgok UCTIONB30BaHMS CTPAXOBIINKOM (PUHAHCOBEIX PE3EePBOB
ycranasnuaeT ®ony OMC.

‘YkazaHHBIE CpEACTBA UCIIOJIB3YIOTCS CTPOrO MO LIEJIEBOMY Ha3HAYECHUIO B COOTBETCTBUU C
JIEWCTBYIOMIMMH HOPMAaTHBHBIMU I0OKYMEHTaMU.

Pacuersl MeKLy CTpaxoBoil MeauMHCKOH opranu3anueiil (TOOMC) u MEAUIHHCKEM
YUPEKACHUEM TPOU3BOAATCS IMyTEM OILIATHI €10 CUETOB MEAMUIIMHCKOTO YUPEXKICHUS B
cootBeTcTBUH ¢ [lo0%keHNEM O MOPSIIKE OILUIATHl MEAUIIMHCKUX YCIIYT B CUCTEME 0053aTENbHOTO
MEUIIHCKOTO CTPaXOBaHUs.

CMO 3A0 «<MAKC-M» 3akmoueno 2375noroBopos Ha oxazanue JIIIII ¢ JITTY B 24 cyObexTax
P® u 24 norosopa ¢ T® OMC.

Oumanom 3A0 «<MAKC-M» B 1. Bragumupe 3aximodeno 124 oroBopa Ha IpeJOCTaBICHUE
neuebHo-nipodumakTuueckoit momomu ¢ JIIIY Bragumupckoit o6mactu. 310 obecneynBaeTt
100%rapaHTHIO IPEJOCTABICHUS KUTEISIM PErHOHA OECIIATHOH MEIMIIMHCKOI MOMOIIH B
npezenax TepPUTOPHATIBHON NPOrpaMMbl FOCYIapCTBEHHBIX rapaHTuil Bnagumupckoit obmaactu.

B 3A0 «MAKC-M» nmMeercs mporpaMMHBIH IPOAYKT, 00€CTICUNBAIOIIUH peLIeHue 3a1a4
o B3anMopacderam ¢ T® OMC: pacuer Ha ¢punancupoBanne CMO; pacueT Ha (PMHAHCHPOBaHUE
CMO 1o MeXperuoHanbHON U MEXKTEPPUTOPHATIBHON IOMOLIM; IIOANOTOBKA aKTOB IEepeadl
cuetoB-(hakTyp (exeMecsiyHast OTYETHOCTB 06 Hcnonb3oBanuu cpeacts OMC); B3aumopacueram ¢
JIITY: moaroToBka pabo4nx MaTepHaoB 0 c()OPMUPOBAHHBIX CTPAXOBBIX pPe3epBax, O
¢unancuposanuu JIITY; 06paboTka cueToB-(paKTyp; MOArOTOBKA JOKYMEHTOB Ha OILIATY IO
cueram-gaxrypam JIITY.

B cootBercTBUM ¢ ycTaHOBIEHHBIMH foroBopamu cpokamu JIITY npencrasnsior 8 CMO
cyYeTa 3a OKa3aHHYI0 MEAUIMHCKYIO moMoIs. CMO npoBoAUT MEePBUYHBIN MEANKO-
9KOHOMHMYECKHI KOHTPOJIb PEIBSBICHHBIX K OIIATE CUETOB, IIPH KOTOPOM IIPOBEPSIETCS:




Hanuuue muiensun JIITY Ha oka3aHne MEIMIIMHCKOM MOMOIIY, BBINOJHEHNE IUIAHOBBIX 00BEMOB,
COOTBETCTBHE OKA3aHHOM MEIUIIMHCKON MOMOIIHU TeppUTOpHaIbHOi nporpamme OMC,
COOTBETCTBHE MOJOKEHHIO O MOpsiKe HHOOPMALMOHHOTO B3auMoeHcTBus B cucreme OMC Ha
TEPPUTOPHH.

B cootsercreuu ¢ npunsaroit B 3A0 «MAKC-M» cucteMoil 21eKTpOHHBIX IUIaTEkKEH,
Oyxranrtepckue ciryx0bI [ 0JI0BHOI KOMIIaHNM U (HUIIMAIOB OCHAIICHEI CHCTeMOH «KimeHT-0ank».
Hcnonp3oBaHue JaHHOW CUCTEMBI IO3BOJIAET IPOU3BOJUTE IIEPEUUCIICHHUE ACHEKHBIX CPECTB C
(OopMHpOBaHUEM SIIEKTPOHHOTO IUIATEKHOTO IIOPYIEHHUS, OCYIIECTBISATh «BCTPEUHBIE IIITATEKN,
YTO CYLIECTBEHHO COKpaIaeT cpoku nepeuncienus cpencts. 3A0 «MAKC-M>» OTKpBITHI
pacuetHsle 1 nepeuucnenus cpencts OMC B kaxaoMm peruone, rae 3A0 «<MAKC-M»
OCYILIECTBIACT PyHKIMH CTPaXOBIIMKA.

[Ipunaraercs:

- Copaska o Hanmnunu B 3A0 «MAKC-M» nHbOpMannoHHO-IPOrPAMMHBIX KOMILJICKCOB

- CBeJeHUs 0 HAIMYMU CIICLUAIM3UPOBAHHBIX IPOrpaMMHbIX cpeacts 3A0 «MAKC-M»

- CmpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IIPOAYKTOB, HCIOIB3yeMbIX ¢rmanoM 3AO0 «MAKC-
M» B r. Bnagumupe

- Komus norosopa o punancuposannu mexay TOOMC u pumanom 3A0 «MAKC-M» Bo
Bnagumupe

- CaeneHust O TEPPUTOPHATIBHBIX OTAENAX U YHKTAaX BblAa4u monucos ¢puimana 3A0 «<MAKC-
M» Bo Bnagumupe

- Komnus yBenomieHus 0 HOCTAHOBKE Ha y4eT B HAJIOTOBOM opraHe Biagumupckoro ¢uimana
3A0 <MAKC-M» 1 ero TeppuTOpHaIbHbIX OTAEIOB.

- peectp moroeopos ¢ JIITY Bragumupckoid odmactu

- JlaHHBIE O MaTepUaIbHO-TeXHUYeCKOM ocHauleHnu 3A0 «MAKC-M»

- Cmpaska o TexanueckoM ocHamenun pmmaina 3A0 «<MAKC-M»

4.3 Opranu3aiuoHHo-
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

3aKphITOE aKIHOHEPHOE 00IECTBO «MeTUINHCKasT aKIIMOHEPHAs CTPaXoBasi KOMIAHUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUSI MYHHUIIMIIAIBHOTO KOHTPAKTa 00sI3yeTcst 00eCeYnTh
OPraHM3aLHUIO PEIOCTABICHIS MEANLMHCKO ITOMOLIH (YCIIYT) ONpPEeaeNeHHOro 00beMa 1
KadecTBa C BbIJauell 3aCTpaxOBaHHBIM CTPAXOBBIX MEIUIMHCKHUX MTOJHUCOB 0053aTENHEHOTO
CTpaxoBaHUs IPaXaH.
1.apanTupyeM COOTBETCTBHE 00BEMa MEUIIHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIIbHOTO
MEJUIHCKOTO CTPaXOBaHUs, SIBIIIONIEHCS COCTaBHON YacThi0 TEPPUTOPHAIEHOI MPOrpaMMbl
roCyAapCTBEHHBIX rapaHTUH oKa3zaHus rpakaaHaM Poccuiickoii denepannn GecriiaTHOM
MEIMLMHCKOM MOMOLIH, YyTBEPKIAEMON Ha COOTBETCTBYIOLIMH IO,

2. O0s3yeMcst OpraHu30BaTh 00ECIEUCHUE IPaXk/iaH CTPAXOBBIMU MEIUIIMHCKUMU MOJIMCAMH
00513aTeNBHOTO CTPaxoBaHus (BbIAAYa, 3aMEHa, FalleHNe, IPOUICHHE).

2.1 Cpok 3aMeHbI IOJINCOB, BbIIAaHHbBIX NPeablAymnuM CTpaxoBIIMKOM, B JeHb 3aKJIIOUECHHS
l'ocynapcTBEHHOTO KOHTpaKTa 00s3aTEIBHOTO MEANIIMHCKOTO CTPAaXOBaHMSI.

2.2.Cpok BBIJa4H TI0JIFCa C MOMEHTa 00paIeHus TpaXKJaHUHA B TeUeHHE 25 CeKyHI.

2.3 C y4eToM HMEIOIUXCS IPOTPAMMHBIX IPOIYKTOB 00s13yeMcst GOpMUPOBATH M BECTH
IEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. Jlns peanu3aiyy NpMHUMaeMbIX 00s3aTeNbCTB Ha TeppUTOpUM Biaagumupckoii obiactu B
Hacrosee Bpems neiictByet punuan 3A0 «MAKC-M» B r.Bnagumupe, cocrosimmii u3
ueHtpanbHoro opuca ( r.Baagumup yi. Cronerossix 9 ), 11reppUTOpHATBHBIX OTAEIOB B T.T.
Bsizauku, ['yes-Xpycranensiii, Kupxau, Kospos, Mypowm, Ilerymxu, Kp.I'opbarka, Cobunka,
Cynorna, Cy3nanb,lO.-[Tobckuii u 2-X IyHKTOB BBIAYH MTOJUCOB B I'.T.AJICKCaHIPOB,
KonpuyrnHo, MOJIHOCTBIO OCHAICHHBIE MAaTCPUANBEHBIMA H KaJ[POBBEIMHU PECypCaMu.

Otensl obecredeHs HOPMaTUBHO 3aKOHOAATEIBHBIMH aKTaMU M IIPaBOYCTaHABIMBAIOIIIIMHI
JIOKyMEHTaMH JesTeTbHOCTH CTPaXOBOH KOMITAaHUH, a TaK JK€ METOJMYECKIMH,
pacnopsauTeIbHBIMU JOKYMEHTaMH, pernaMeHTupyomumu ocymectsieane OMC u
YTBEPXKICHHBIMU OTUYETHBIMU (hOpMaMH.

B otnenax pasmentaercs nepedens JIITY, umeronmx ¢ Komnanueil 1oroBopsl Ha
[PEROCTaBICHHE TeYeOHO-IPODHIAKTHIECKOM MOMOIIH (MEAHLIMHCKHX YCIIYT) TI0
00s13aTeIbHOMY MEAUIIMHCKOMY CTPaxOBaHUIO, MH(GOPMAIHS 10 BOIPOCAM IIPaBOBOTO
o6ecneyennss OMC, 3aIUTHI IpaB 3aCTPaXOBaHHBIX, PEXXUMY PabOTHI CTPYKTYPHBIX
nofipasiesieHui 1 crienuanucToB Kommanuu ¢ ykazaHneM ux Telne(oHOB U apecoB.

Jlns BemonHeHust Beex ¢yHKnmii CtpaxoBmyKa (uiran obecredeH coOOCTBEHHBIMI
nporpaMMHbIMH TipoaykTamMu 3A0 «MAKC-M», MOJHOCTEIO COOTBETCTBYIOLIMMH TPEOOBAaHUAM
HOPMaTUBHBIX JOKYMEHTOB, perinamentupyomux OMC Ha Teppuropun Bragumupckoii obmactu
(cnipaBka npunaraercs).

B ¢unnane co3nansl u GyHKIHMOHUPYIOT YmpasieHue opranusanuu OMC, Yopasnenue 1o
9KCIEPTH3E KAUeCTBa U 3alUTE MPaB 3aCTPAXOBAaHHBIX IPaXKIaH (BBIIHCKA U3 IITATHOTO
pacrnucaHus IPUIAraeTcs), KpyriaoCyTOUHbINH KOHCYIbTAHOHHO-AUCIETYSPCKUI LICHTD AJIs
3acTpaxoOBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAeT HHPOPMALOHHOTO 00eCIeUeHHs, IUIAaHOBO-
9KOHOMMYECKHH oTaen. FOpuaudecKkyio 3aluTy paB 3aCTPaxOBaHHBIX IPAXKAAH OCYIIECTBISIET
IOPUCKOHCYJIBT (DMIIMANa U IITATHBIC IOPUCTHI ['0JIOBHOI KOMIIAHUM B KOJIMYECTBE 22 4eJIOBEKa.
4. JlocTyImHOCTH 3aCTPaXxOBaHHBIM IPa’kAaHaM MeIULUHCKON TOMOIIN 00ecTieueHa , 3aKII0YeHO
124 norosopa Ha mpepocTaBiIeHne JeueOHO-TPodHIaKTHIECKON moMomu co Beemu JIITY |
peanusyomumMy TeppuropransHyio nporpammy OMC (peectp loroBopoB mpumaraercs).
5.TapanTupyem npoBeieHUe CIEAYIOIUX BUIOB KOHTPOIIS 00bEMOB U SKCIIEPTU3BI KAUECTBA
MEUIIHCKOHN TOMOIIH:
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- MEAMKO-3KOHOMHYECKHUi KOHTPOJb (MDD) peectpor meauumuackux yeayr B 100%cnyqacs;

- 9KCNEepTH3y KauecTBa OKa3aHHOW MEAMIIMHCKON MOMOIIH, BKIIIOYas NEPBUUHYI0 MEIUKO-
CaHUTAPHYIO IOMOLIIb, OKa3aHHYI0 HEPaOOTAIOIMM IpaXKJjaHaM B 00beMax, ONPEAEIICHHbIX
HOPMaTUBHBIMH IIPABOBBIMU aKTaMH ;

- [eNeBOH 3KCHepTU3HI 10 pe3yibTataM MO3 U B COOTBETCTBUY € YTBEP KICHHEIMU KPUTEPHIMH
oTOopa 3a OTYETHBIN IIePUOS;

- IUIAHOBOI AKCHEepTU3HI He MeHee 1 pa3a B roJ] B KayKI0M MEAUIIMHCKOM YUPeXICHNUH, C
KoTopbIMH KomIanust nmeeT HoroBOpHBIE OTHOIICHNS.

B BO®OMC 6ynyT peryisipHO NPeACTaBiIAThCS aKThl IKCIIEPTH3bI Ka4ecTBa
MEIUILUHCKOMN MTOMOIIHU U PEECTPHI AKTOB BCEX BUJIOB 3KCIEPTHU3.

KoHTpoJb KayecTBa 1 00bEMOB MEAULIMHCKON TOMOILM OYyAET IPOBOJUTHCS BpauyaMu
IKCIIEPTAMH.

B xone ninanoBoii skcnepTr3bl  00BEMOB M KaueCTBa MeIUUUHCKON nomomu B JIITY
rapaHTUpPyeM IPOBE/ICHNUE:

a) IIPOCHEKTHBHOTO KOHTPOJISI KayecTBa MEAMLUHCKOH moMolu B hopme 00X0/10B
TofIpa3ieNieHni MEeJUIMHCKOTO YUPESKACHHS, OYHOTO OIIPOCa MAINCHTOB,;

6) aHOHMMHOTO aHKETUPOBAHHS MTALUECHTOB [UIsl U3YYCHHS MX MHEHHS O paboTe
MEIMIUHCKOTO YUPEXKICHHS 110 00ECIEUEHUIO Ka4yeCTBa NPEIOCTABIAEMO MeIUIIMHCKOM
TIOMOIIH;

B) HpHEMa HACEJICHHs BPAYOM-IKCIIEPTOM I10 BOIPOCaM OOSCIIeUeHHS U 3alUTHI IPaB
3aCTPaxOBaHHBIX.
6. O6s3yeMcst 00ecTIeunTh 3alUTy NIPaB 3aCTPaXOBaHHBIX Ha ITOJIyYeHHE OecIaTHOM
KaueCTBEeHHOIN MeJUIIMHCKOM oMoy no nporpamme OMC:
a) nHQOpPMHUpOBaHUE 3aCTPaxOBaHHBIX I'paxkaaH 00 ux npasax B cucreMe OMC, o TlpaBunax
OMC u Teppuropuansaoii nporpamme OMC:
[ocne noanucanus ['ocynapcTBEeHHOT0 KOHTPaKTa MO B3aUMHOH 1oroBopeHHocTH Kommnanus
rapaHTUpPyeT MPOBEIEHUE HA TEPPUTOPHUHU CTPAXOBATENs CEMUHApA T10 3alllUTe MPaB
3aCTpPaxOBaHHBIX HA MOJTy4YeHHE OecruiaTHON MeAMIMHCKOM omotu 1o nporpamme OMC, Ha
KOTOpOM:

- moxpo6Ho o3HakomuT ¢ [IpaBunamu OMC u Bnagumupckoit obmactHoit nporpammoit OMC, B
TOM UHCIIE TIEPEUHEM U aJjpecaMy JIeueOHO-NPO(YMIAKTHUECKUX YIPEKICHUH, OKa3bIBAIOIIIX
MEUIIHCKYIO IIOMOIIb B JAHHOM MYHHUIIMIAJIGHOM 00pa30BaHHUU U NIEPEUHEM I'OCYIapCTBEHHBIX
MEIUIMHCKUX YUPEXKICHUH, ydacTByomux B BeinoaHeHun Iporpammsr OMC Bo Bragumupckoit
obnactu.

npouHdopMupyeT paboTaroNHX:
- 00 ux npasax npH 0OpaICHHN B METUIIMHCKOE YUPEXKICHHE 3 IIOTyYCHUEM
MEIULMHCKOW IIOMOLIH;
- 0 IpaBWIaX 00ECIeUYeHHs CTPAXOBBIMH MEIMUIIMHCKIMH MOJNCAMH HACEIICHYS,
- o nopsaxe paborsl Kommanun ¢ o6pamenusiMy, 3asiBICHISIME TPaXKJaH O BOIIPOCaM
peanu3anuy ux npas B cucreme OMC;
- 0 COCTOSIHMM OpTaHH3aIM{ M KaueCTBa OKa3aHMsI MEIHUIIMHCKOI MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asBICHUI 1 5kao0 3aCTPaXOBaHHBIX;
- 0 IpeAcTaBIeHHE aJMUHUCTPAIMHU 110 MUChbMEHHOMY 3alpoCy aHATUTHYECKHX MAaTEPHANIOB I10
UTOTaM aHKETHPOBAHMS TPaXKIaH, Pe3yIbTaTaM BHEBEIOMCTBEHHOI SKCIIEpTHU3bl 00bEMA U
KadecTBa MEJUIIUHCKOM TOMOIIH;

B) HH(GOPMAIIMOHHO-CIIPaBOYHAs CITyX0a:

Jlns obecniedeHus PsIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HACETIEHHEM I10 pean3alii ero
IIpaB Ha JOCTYIHYIO KaUECTBEHHYIO MEIMIIMHCKYIO IIOMOIIb M PEaIn3alnIo JPYrHuX Ipas
3acTpaxoBaHHEIX rpaxkaan B cucreMe OMC B drmane co3nan KoHCymbTaTHBHO-IUCTIETISPCKHI
LEHTP C KPYTJIOCYTOYHBIM PEKUMOM PaOOTH! M OECIUIATHBIM, Ul TpaskAaH JOCTYIIOM K
MHOTOKaHansHOMY (peepansrHoMy HOMepy Tenedona 8(800) 555-99-03kpome TOro rapaHTupyer
obecnieunBath OecriepeOoiiHyI0 Tene(OHHYIO CBS3b JUTS JKUTENICH MyHUIIMIAIBHBIX 00pa30BaHuii
CO CIIENUATNCTaMH TEPPUTOPHUAITBHBIX OTAENOB (pHInaa Mo HHTEPECYIOIUM XKUTeIIeH BOpocam,
oTkpeiTHE «Dopyma» B HTepHeTe Ha calite Komnanuu.

7 JInst MicnoHeHust 00s13aTeIbCTB 10 MyHUIUITATFHOMY KOHTPakTy MeanumuHckast
crpaxoBasd komnanuu 3A0 «MAKC-M» umeeT nporpaMMHO-TEXHOJIOIHYECKHE KOMILICKCHI,
peanu3yiomue GYHKINE B COOTBETCTBHU C ITOPSAKOM HH(OPMAIIOHHOTO B3aUMOJICHCTBUS 1
¢dopmaramu obmeHa, ycranoBineHHbIME TepputopuansHeiM @orgom OMC. IIporpammusie
KOMIIJIEKCHI TOJTHOCTHIO COOTBETCTBYIOT HOPMaTHBHO-TIPaBOBOi 6aze Brnagumupckoir obmactu u
He TpeOYIOT a/lanTaluy.

WHpopMarMoHHbIE TEXHOJIOTHH, pa3paboTaHHble KoMIaHuei, HCronbp3yroTes Ha CIIeAYIOLNX
YPOBHSX aBTOMaTU3alMu Ou3Hec-npoueccoB B cucreme OMC:

- CrpaxoBaHHe HaCeJICHUS

- Yd4er oka3zaHHOH MenunuHCcKoi nomou B JIITY 3acTpaxoBaHHOMY HACEICHUIO

- Dkcneptu3a 00beMa M Ka4ecTBa OKa3aHHOI MEUITMHCKOI MOMOIIN

- Cratucruueckuii aHanus3

- Pa3Butue cpeAcTB TeeKOMMYHHKAIIMOHHOH cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMMaHUH IPOBOASTCS MEPONIPHATHS 110 TEXHHKE GE30MAaCHOCTH B COOTBETCTBHH C
tpeboBanusmu Dexepanpaoro 3akona ot 30.06.2006. Ne 90-D3.

5TapanTun xagecTna yciyr:
5.1 Cpox npenocraBieHust

B Teuenue neiictBus MYHUIIUIAJIBHOT'O KOHTPAKTa
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TapaHTHHU KauecTBa yCIyT

5.2006beM npenocTaBieHUs
rapaHTUil KauecTBa yCilyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIMMH PABOBBIMU HOPMATHBHBIMH

aktamu P® u Bnagumupckoit 061acTh, peryIupyomuMy oTHomeHus B cucteme OMC
Menununckas ctpaxopas koMnanusa 3A0 «MAKC-M» paboraer no peanusaunu 3akoHa PO «O

MEIUIMHCKOM cTpaxoBaHuu Tpaxaad PD» ¢ 1994rona. Komnanus uMeer 6eccpouHyro

JIMLEH3UI0 Ha ocymecTBiaeHue OMC

- JIunensust 22260t 23.12.1994.

- JIunemsust C Ne 2226 770t 25.10.2005%.;

- JIunensus C Ne 2226 77pot 26.03.200%.

B 3A0 «MAKC-M>» (ueHTpasibHas qupekius — MOCKOBCKHI PETHOH U B KaXI0M (rinase
Kommauum) co3aaHsl CITy>KOBbI 3aIIMTHI IPAB 3aCTPAXOBAHHbIX, MEANKO-3KOHOMHIECKOTO
KOHTPOJIsSI KaueCTBa MEAUIIMHCKOM MOMOIIH, OKa3aHHOI 3aCTpax0BaHHBIM I'pakJaHaM.

B mrTate maHHBIX CIy’k0 KOMIaHUM B HacTosee BpeMs paboraror 485
cepTHHUIUPOBAHHBIX BpadelH-IKCIIEPTOB, TOMUMO 3TOT0, JUIS IIPOBECHHS SKCIEPTU3BI Ka4eCTBa
MEUIHCKOHN ITOMOIIH U 3alUTHI IPAB 3aCTPAXOBAHHEIX B HEOOXOINMOM KOJIMIECTBE
MIPUBJIEKAIOTCS BHEIITATHBIE BPayH - SKCIEPTHL. Taxoke, B cirydae HEOOXOAUMOCTH, IS
OCYILECTBJICHHUS SKCIEPTU3bI OKa3aHHOM 3acTpaxoBaHHbIM 0 OMC menunuHckoi nomommu 3A0
«MAKC-M>» npuBiekaeT BHEIITAaTHBIX Bpaye-3KCIepToB (eAepanbHbIX KIMHUK, I'. MOCKBBI U
r.Cankr-IlerepOypra.

B 3A0 «MAKC-M» umeeTcss KOHCYJIBTaTUBHO-CIIPaBOYHas CiIyk0a, oOecreynBaromnias
yueT obpamieHui 1 3asiBJIeHHUH 3aCTpaxoBaHHBIX, HHOOPMUPOBAHHE HACEJICHUS O paboTe
Komnanuu, o mpaBax rpaxIaH B CHCTEME 0053aTeIbHOTO MEAUIIMHCKOTO CTPAXOBaHHU, O
BO3MO>KHOCTH HOJIy9IeHHsI MEAUIIMHCKOH IIOMOIIM B paMKax IporpaMMsl [ ocytapcTBEHHBIX
rapaHThii okazaHus rpaxnaanam PO GecrraTHON MEAUIIMHCKON TOMOIIH.

I[Tpu paccmoTpenun xanob u odpaienuit 3acrpaxoBanubix 3A0 MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJATENIbHBIMU akTaMu P®d, a Taxke pernoHaIbHBIM
3aKOHOJIATENLCTBOM, PETJIAMEHTUPYIOIUM JAESITENbHOCTh CTPAXOBBIX KOMIAHUI B JaHHOM
BOIIpOCE.

B mernsix 3amyTh paB 3acTPaxoBaHHBIX pa3paboTaHa METOMOJIOTHS MTOIyYSHUS U 00paboTKu
CBEJICHUI OT 3aCTPaXxOBAHHBIX C pealn3anneil KOHKPETHBIX MEPOIIPHATHIA 1o paboTe ¢ xaxodamu
1 00paIeHNsIMA 3aCTPaXOBaHHBIX.

JIIst 3aIUTEL IpaB  TPakAaH, 3aCTPaXOBaHHBIX 110 003aTEIbBHOMY MEAUIIMHCKOMY
ctpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3OupaTenscTBax Komnanueit 6ecruiaTHo
MIPUBJIEKAIOTCS FOPHCKOHCYINBTHI | 0JJOBHOM KOMIAHNH, UMEOLINE PETHOHANIBHBIN OIBIT 3aIIUTHI
MpaB 3aCTPAXOBAHHBIX.

Bormpocs! 3aIuThI IPpaB 3aCTPax0BAHHBIX ABIAIOTCS MPHOPUTETHBHIM HANIPABICHUEM B
nesitensHocTH hrunnana 3A0 «MAKC-M» Ha TeppUTOpHM CTPaxOBaHUsA. ITO HAIlpaBJICHHE
peanu3yercs B IEPBYIO OYepelb IyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX MpaB MpHU 00paIeHNH 32 MEIUIIMHCKOMN TOMOIIBIO;
paboToii ¢ xaxobamMu 1 0OpaIIEHNSIMHI NTAIIMEHTOB, KaK YCTHBIMH, BKIIIOYasi 0OpaIieHus mo
TenedoHy, Tak ¥ MICHbMEHHBIMA. Pa3bsiCHEHNS IpaB 3aCTPaXOBAHHBIX OCYILIECTBIIIETCS IyTEM
HPEJOCTaBICHUS UM COOTBETCTBYOIIeH nHopMaruu. MHpopManus 10BOANTCS MyTeM:
pa3MelleH!s COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIICLMANIbHBIX CTeHIaX B oducax duimana u ero
TePPUTOPHATBHBIX OTJETIOB, a TAKXKE IMYHKTaX BBIIAYH MOJIHCOB;
pa3MelleHus HHPOPMaLUK B IIEYaTHBIX CPEACTBAX MacCOBOH MH(opMaLuy,;
MH()OPMHPOBAHUH 3aCTPAXOBAHHBIX YePe3 CPECTBA PAANO U TCICBUICHUS.
Jlnst paGoTsl ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPaXOBAaHHBIX, TaK M ITAIICHTOB, B CTPYKTYype
YIIPaBJIEHHS SKCIIEPTU3bI 00BEMOB 1 Ka4eCTBa MEANIIMHCKOH ITOMOIIH 3aCTPAaXOBAHHBIM CO3JaHBI
OTJIEIEI 110 3aIIUTE TIPaB MAIMEHTOB, B 33/{a4l KOTOPHIX BXOJIHT:
peTHCTpaLuy BceX 00paleHnit 3aCTpaxoBaHHBbIX;
OKa3aHHe KOHCYJIbTAaTUBHON MOMOIIHM B CITyJasiX, KOTAa He TpeOyeTcs MMChbMEHHBII OTBET, B TOM
YHCIIE OKa3aHKe MOMOIIY METULIMHCKUM PaOOTHUKAM B PENIEHHH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEM IOMOIIH 3aCTPaXOBaHHBIM;
pa3bop u aHanu3 oOpareHni, Tpu HeOOXOANMOCTH H3yIEeHHE COOTBETCTBYIONMEH MEAUIINHCKOH
JIOKyMEHTAlUH, B T.4. IEPBUYHOMH;
MOJTOTOBKA OTBETOB 3asIBUTEIISIM

Ouman 3A0 <MAKC-M» B r Bnagumupe oCyIecTBIsIET CBOIO AEATEIbHOCTD 110
00s13aTeIbHOMY MEAUIIMHCKOMY CTPaXOBaHUIO HA OCHOBAHMU MEPEYHsS HOPMATHBHBIX aKTOB
MEPEYHCIICHHBIX HUXKE!
3akon P®. Ne 1499-1 ©06 006s13aTenbHOM MEIUIIMHCKOM CTPaXxOBaHHUHU rpaxkian B PO» ot
28.06.199%;
Tunossie npasua OMC Ne 53590t 24.12.2003. (8 penakuuu IIpukaza @POMC Ne 7401
24.11.2004);
Iocranosnenue I'y6epraropa Bragnmupckoit obmactu Ne 1090t 16.02.2004-.
IMpasmwra OMC rpaxnan P®, npoxuBaromux Ha TeppuTopru Biragnmupckoit odmacti
(TIpwsoskeHre K OCTaHOBJIEHUIO I'yOepHaropa Bnagumupckoii o6macti ot 16.02.2004. Ne 109);
[IporpaMma roc. rapanTuii oka3aHusi HaceJaeHuIo Bragumupckoit o6mactu GecriaTHON
MEIMLMHCKOM MOMOIIY Ha TEKYLIUI roxI.
JloroBop o ¢uHaHCHpOBaHUH 00513aTEIBHOTO MEIUIIMHCKOTO cTpaxoBaHus Mexnry ®OMC u
¢umanom 3A0 «MAKC-M» B r. Bnagumupe;
[Mono>xeHue 0 MOPsIIKE OIIATH METUIMHCKIX youyT B cucteMe OMC Ha TeppuTOpuH
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Bnamumupckoii obnactu.
[Ipunaratorcs:
- CmpaBka 0 KpyrJIocyTouHoi aucnerdepcekoii ciyxoe 3A0 «MAKC-M» ;
- Crpaska o Hanmnmuud B pumnane 3A0 «MAKC-M» otzaena KOHTpOJIs KauecTBa MEAULIMHCKOM
TIOMOIIM M 3aIUTHI IPaB 3aCTPaXOBaHHbIX,

6.MecTo oka3zaHHus yCIyT: r. Binagumup

7.®opma u pazmep obecriedeHus
UCHOJIHCHUS. MyHHLHIIAJIEHOTO
KOHTpAKTa:

He tpebyercs

3. 340 «Kanuman'b Meouyunckoe cmpaxosanue», 115088, 2. Mockea, 2-oii 10«cnonopmosgwiii npoeso, 0.18,

cmp.2, pumuan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec. 600015,

2.Braoumup, yn.Pazuna, 0.21, noumoeswtit aopec:. 600000, 2.Bradumup, yn.Cnacckas, 0.4:

HpezmaraeMble YCI0BHA 3AKJIKYCHUS MYHUIIMIIAJTbHOI'0 KOHTPAKTA:

Haumenoanue ycinyr

IToka3zarenn

1. O6pem yeayr

Yucnennocts padotHrkoB MY 3 «Jlerckas ropozackas 6osprauia Nel »r.Bnagumupa — 24 Fen.

2. CTOUMOCTB YCIIYT H YCIOBHS
(uHAHCHPOBAHUSL:
2.1.Croumocts yciyr

1146870 ¢auH MUIUTHOH CTO COPOK LIECTh THICSAY BOCEMBCOT CEMbJECATh) py6.LleHa
MYyHHLUNAIBHOTO KOHTPAKTa OMPEAEISETCS Pa3MePOM EIHHOr0 COLHAILHOrO HAlora B
YaCTH, MOVISKAILEH YIUTaTe 3aKa39HKOM B (DOHIBI 0053aTEIBHOTO0 MEUIHHCKOTO
CTpaxOBaHHs B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOATENIbCTBOM Poccuiickoit denepannu B
TEYCHHE BCETrO CPOKA ICHCTBHSI MYHHIIMIIAIBLHOIO KOHTPAKTA

2.2.YcnoBus GUHAHCHPOBAHUS

Vmara cTpaxoBbIX B3HOCOB Ha 0053aTeIbHOEC MEIUIIMHCKOE CTPAXOBaHUE OCYILIECTBIISICTCS B
cooTBeTcTBHE ¢ [10105KEHHEM O MOPS/IKE YIIAThl CTPAaXOBbIX B3HOCOB B DesiepanbHblil 1
TEPPUTOPHAIIbHBIE (POHIBI 00A3aTEIBHOTO MEIMLIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocranoBnenueM Bepxosuoro Cosera Poccuiickoit ®eneparmu ot 24 dpespans 1993r.
Ne4543-1u UucTpykuueil o mopsiike B3MMaHHs M ydeTa CTPax0BbIX B3HOCOB Ha 00s13aTelNbHOE
ME/IMIMHCKOE CTPaXOBaHKe, yTBEPXKICHHOE ocTaHoBIeHHeM CoBeTa MUHHCTPOB
_IlpasutensctBa Poccuiickoit @eneparmu ot 11 okrsi6ps 1993roma Ne1018

2.3.dopma, CpOKH U MOPSIOK
OILIATHI yCIIyT

®dopma orutatel: besnanmansiii pacuer B pyoisix PO. Cpoku u HOpSAIOK OIIIATH YCIIyT: B
COOTBETCTBUU C ACHCTBYIOIUM HAJIOTOBBIM 3aKOHOIATENbCTBOM P®d, B cooTBeTCTBUU CO
crarseii 241HK PO

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aK/II0UeHHs] MyHUIMIanbHOro KouTpakra mo 31.12.2009 012

4. KagecTBo yciyr:
4.1 MepomnpusTas 110 00ECTIEIEHHIO
KavecTBa

1. Benenue 0a3pl faHHBIX 10r0BOpoB 10 OMC, B TOM 4HcIiIe C TOMOLIBIO TPOTPAaMMHOTO
MIPOJYKTA —

B 3A0 «Kamuranb MeaumuHcKoe CTpaxoBaHHE» HCHONB3YIOTCS COOCTBEHHBIE
IIporpaMMHEIE IPOAYKTHI, cepTrdHIupoBanHbie B enepansaoM Gonze 003aTensHOTO
MEJIMIUHCKOTO CTPAaXOBaHUSI.

Benenne 6a3b1 nannbix 1oroBopoB OMC npou3BOAXUTCS € TOMOILBIO IPOrPaMMBI
«[lepcoHnpUUNPOBaHHBIN y4eT 3acTpaxoBaHHBIX 10 OMC»;

ITporpaMMHBIii KOMIUIEKC IIpeiHa3HAYEH Ul BEIECHMS NEPCOHU(PHUIMPOBAHHOTO PETHCTpPa
3aCTpaxOBaHHbIX, BEJICHUS PeecTpa 3aKII0UeHHbIX 10roBopoB OMC, ¢popMUpoBaHHs OTUETOB
T10 YHUCIICHHOCTH 3aCTPaXOBaHHOT'O HACEIEHHMs, 0(pOpMIIEHHSI B aBTOMAaTH3NPOBAHHOM PEKHME
0JIaHKOB CTPaXOBBIX MEIUIIMHCKHUX MoncoB OMC yTBepkICHHOTO Ha TEPPUTOPHH 00pasIa.
Kpome Toro, nporpaMMHEIi IPOLYKT MO3BOJISIET OCYIIECTBISITE 0OMEH HH(OpMaIHeil Mex 1y
TOOMC u CMO B dpopmarax, ycTaHOBICHHBIX [IopsiIkoM BefeHNsI CBOJHOM 0a3bl
3aCTPaxOBaHHOTO 110 0043aTEIBHOMY MEAULIMHCKOMY CTPaXOBAHHIO HACEIICHMS.
[TporpaMMHBIi KOMIUIEKC MpOLIEN poLenypy 400poBosbHOH cepTudukanuu npu @OPOMC:
ceprudpuxar POCC RU.CTI01.HO0106aperucrpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH H CePTH(HHUKAT COOTBETCTBS)

2 IlepcoHU(UIMPOBAHHEIN YUET 3aCTPAXOBAaHHBIX, B TOM YHCJIE C IOMOIIBIO IPOrPAMMHOTO
TIPOJYKTA.

Obecneuenne nepcoHU(UIIPOBAHHOTO ydeTa 3acTpaxoBaHHbBIX 10 OMC rpaxnaH,
BKJTIOYAET:
2.1.00y4eHne nepcoHana paboTe ¢ MPOrpaMMHBIM MIPOAYKTOM, 00ECIeUHNBAIOLINM
¢dopmuposanue nonuca OMC B aBTOMAaTH3UPOBAHHOM PEXUME M (OPMHUPOBAHIE periucTpa
3aCTpaxOBaHHBIX IpaxcaaH B popmarax, yreepxaeHHbx TOOMC;
2.2.popmupoBaHHe pErucTpa 3acTpaxoBaHHBIX FPaXKAAH C paclpeneIeHHOMH o oducam
0a30ii JaHHBIX,
2.3.0ocynIecTBICHHE B3aNMOACHCTBHS 110 aKTyaIM3alUH CIIMCKOB HepabOTarOMMX TpaXkIaH ¢
Pa3IMYHBIME OpPTaHU3aMMSIMY, YIPEKICHUSIMU U BEIOMCTBaMH Ha TeppUTOpUH cyObekTa PO:
2.3.1.opranamu ynpasieHHs 00pa30BaHHEM U PYKOBOIUTEIAMH yUPEKACHUI
OpraHM30BaHHOTO YYeTa OTACIBHBIX KaTeropHil HepaboTalomuX rpakaaH (IeTCKUe cabl,
BBICILIME M CPEIHHE yICOHBIC 3aBSICHN);
2.3.2.opranamu yrnpasJeHHs 3APaBOOXPAHEHHEM H PyKOBOAUTEISIMH MEAULIMHCKHX
yapexaeHuii (o MPUKPEIUICHHOMY HEpaboTAaoIIeMy HACEICHHUIO);
2.3.3.1macnopTHO-BU30BOH CITY:KOOi;
2.3.4.otpenenusmu 3ATC (110 BHOBb POAMBIINMCS H YMEPLIUM);
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2.3.5.0Ta€1eHUAME IEGHCHOHHOTO (OH/A;

2.3.6.aaMUHUCTpALMAMH MYHULIIUIIATBHBIX 00pa3oBaHuii cyobekTa PO.

2.4.KOHCOINIALMIO PACIIPEACIICHHBIX 0a3 JaHHBIX B Guiinane 11 GOpMUPOBAHUSA  CBOIHOTO
perucTpa 3acTpaXxOBaHHBIX 3a YCTAHOBJICHHBIH OTUETHBIN MEPHOL;

2.5.BeieHne TEKyIUX HOPM OTUYETHOCTH I10 CBOJHOMY PETHCTPY 3acTpaxOBaHHbBIX (MK
H3MEHEHHOMY CEIMEHTY PETHCTpPa) C BbIICICHUEM KaTerOpHil 3aCTPaxoBaHHbIX,
yrBepxkaeHHbIX TOOMC.

- B 3A0 «Kanuranb MeauuuHckoe cTpaxoBaHUE»!

ITepcoHnGUIMPOBAHHBIN y4eT 3aCTPaXOBAHHBIX BEJIETCS C IIOMOIIBIO IIPOrPAMMHOTO
komiuiekca «llepconunduipoBanublil yuer 3actpaxoBaHHbIX 10 OMC»; IIporpamMMHBIit
KOMIUIEKC TIPeHa3HA4YEeH Ul BEJCHMS NMePCOHU(BHUIMPOBAHHOTO PETUCTPA 3aCTPAaXOBAHHBIX,
BE/ICHHS PEeCTpa 3aKII0UeHHbBIX 10roBopoB OMC, hopMHUpOBaHUS OTYETOB IO YHCICHHOCTH
3aCTPaxOBaHHOTO HAceJIeHMs, 0(OPMIIEHHS B aBTOMAaTH3HPOBAHHOM PEXKHME OJIaHKOB
CTPaxoBBIX MeIUIUHCKUX 1oimcoB OMC yTBep)KIEHHOTO Ha TepPUTOPUH 0OpasLa.
IIporpamMmHEIi KOMITIEKC IpomIe nporeaypy foopoBoibsHOH ceprudukanun npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpustaraeTcst CBUACTENBCTBO O PETHCTPALIMK M CEPTH(HHKAT COOTBETCTBHS) .

3. Menuko-3KoHOMHYECKas IKCIePTU3a OKa3aHHOW MeAUIMHCKoW omoniu o OMC

- CtpykrypHoe noapazzaenenue 3A0 «Kanuranb Meaununckoe ctpaxoBanue» «Cimyx0a
MEJMKO-?KOHOMUYECKOTO KOHTPOJISI METUIMHCKON MOMOIIN» OPraHU30BaHO B COCTABE
LlenTpa 3aIIUThI IPAB 3aCTPAXOBAHHBIX U 3KCHEPTU3BI KAYECTBA MEAUIIMHCKON TTOMOIIIH.
Menuko-3K0HOMUYECKasl KCIEPTU3a OKa3aHHOU MenuuuHCcKoi nomomu no OMC
MIPOBOJUTCS C HOMOLIBIO IPOrPAMMHOI0 MPOAYKTa «IKCIEPTU3A PEECTPOB OKA3aHHOI
MeIuuuHCKoi oMoty B cucteMe OMC» («KMC-Dkenept»). IIporpaMMHbIH KOMILIEKC
npeaHasHaueH s npoeneHust CMO 3KCIepTH3bI CUETOB-PeecTpOB, CHOPMUPOBAHHEIX B
JIITY 3a oka3aHHYy10 MEAULIMHCKYIO IOMOILb, BKIIIOYas:

TEXHHYECKYIO IKCIePTU3y (MPOBEpKa MPABUILHOCTH OGOPMIICHHS CUETOB-PEECTPOB,
UJICHTUUKALMSA 3aCTPAXOBAHHBIX, JyOINPOBAHUE 3alIUCEH B peecTpe, COOTBETCTBUE
UTOTOBO CYMMBI peecTpa U CyMMy 10 cueTy-(hakType U Ap.);

MEINKO-9KOHOMHYECKYIO SKCIIEPTH3Y OKa3aHHON 3aCTpaxOBaHHBIM MEIHUIIIHCKOI MOMOIIN
(mpoBepka MpaBUIILHOCTH KOJMPOBAHHUS MEIHLIHCKUX YCIYT U X COOTBETCTBUS
Tepputopuanssoii nporpamme OMC, nuuensuu, crpykrype u kareropuu JIIIY, nposepka
000CHOBAaHHOCTH IIPIMCHEHHBIX B CYETaX TApHU(OB U IPABIIBHOCTH PACUCTOB CTOMMOCTH
MEIHULMHCKUX YCIIYT, aHaJIN3 COOMIOACHHST HOPMATHBHOM MTUTEIBHOCTH JICYCHHUS | 1P. ).

ITporpaMMHBIi KOMIUIEKC IT03BOJIACT TAKKe (OPMUPOBATH (HPMHAHCOBYIO U CTATUCTHYECKYIO
otryetHOCcTH CMO nepen TOOMC.

[TporpaMmHBIi KOMIUIEKC IpOLIeN MpoLenypy 100poBosbHOH cepTudukanuu mpu @OOMC:
ceprudpuxar POCC RU.CII01.HO013B3apeructpuposan 26.12.2006.

(mpuitaraeTcst CBUACTENBCTBO O PETHCTPALIMK U CEPTH(HHKAT COOTBETCTBHS).

OpraHuzarys IIaHOBOTO U TEKyIero KOHTpoust BemonHenus JIITY noroBopHbIX
00513aTENBCTB B 9aCTH COOTBETCTBUSI 00BEMOB U YCIOBHH NPEXOCTABIIEMOM MEUIIMHCKOM
MOMOIIM TeppUTOpuaNbHOI mporpaMmme OMC, BKIIIOUaeT:
3.1.opraHu3anuio KOHTPOIIS JOCTYITHOCTH aMOyJIaTOPHO-NOJIMKINHUYECKOH NOMOILIN!
MpoBepKa pacropsiaka paboTel, CPOKOB OKHIAHHS MPHEMA YIaCTKOBBIM CHELUATHCTOM,
CPOKOB OKHMAAHHS KOHCYJIBTALNI CHELHAIICTOB, U IP.);
3.2.opranu3anuio KOHTPOJISI JOCTYIHOCTH CTallMOHAPHON MEIUIMHCKON IIOMOIIN: IPOBEPKa
CPOKOB OXKHJQHHUS IUIAHOBOH IOCIUTAIH3AINHY, IPOBEpPKa 000CHOBAHHOCTH OTKA30B B
TOCTINTANN3anuy, 00beMa 1 000CHOBAHHOCTH JOTIOJHHATENBHBIX INTATHBIX CEPBUCHBIX YCIIYT 3a
KOM(OPTHOCTE H JIp.;
3.3.opranu3anuio KOHTPOJIsL YCIOBHM JICUSHUS U JIEKApCTBEHHOTO o0ecnedeHus B
crarroHapax (Cpoku Hadaaa 00CIeI0BaHMS U JICUCHHSI, TOIHOTA 00ECIICUCHHOCTH
Jie4eOHBIMH TIPOIIEypaMU U JIEKAPCTBEHHBIMU NIPENapaTaMy B BHIXOJHBIE JHU, HATTUYUE U
000CHOBAaHHOCTb MIATHOTO MEMKAMEHTO3HOTO JICUEHHS, AUATHOCTHYECKHUX U JIEYEOHBIX
MaHHITYJSIIHH, H.AD.);
3.4.1mpoBeieHNE OTIEPATHBHBIX MEPOIPUATHI B CITydasX OTKa3a 3aCTPaXOBAaHHOMY B
MEIMIUHCKON ITOMOIIN WX BBISBJICHHBIX OTPAaHHYEHHSIX €€ JIOCTYITHOCTH:
3.4.1.1pu He0O6OCHOBAHHBIX JEUCTBUSIX pabOTHUKOB WK pykoBoxcTBa JIITY ycrpanenue
BBISIBJICHHBIX HapyIIEHUH B MEJUIIHCKOM yUPEIKICHUH;
3.4.2.1pu oTKa3e M0 OOBEKTHBHBIM MPHYUHAM (BPEMEHHOE OTCYTCTBHE CIICLHAINCTOB,
HOJIOMKa MEAULIHCKOTO 000PYAOBAHMS U AP.) - OPTaHU3ALHIO IPESIOCTABICHHS
MEAMLIMHCKOM nomouu B apyrom JIITY.

4. TTepcoHupUIMPOBAHHBIN YUeT OKA3aHHOH MEJUIIMHCKOMN MOMOIIH 10 BCEM BUIaM
MEAUIMHCKON IOMOIIY B paMKaX TeppUTOpUanbHoil mporpammsr OMC
IlepcornduupoBaHHbIA y4eT OKa3aHHOW MEAUIMHCKOH IIOMOIIH 10 BCEM BHIAM
MEAUIMHCKON IOMOIIM B paMKax TeppuropuansHoi nporpammsl OMC B 3AO «Kanuranb
MeuIHCKOe CTPaxoBaHUE>» BEIETCS ¢ IIOMOIIBIO IIPOTPaMMHOT0 KOMILIEKCa
«ITepcoHN(pUIMPOBAHHBIN yIET OKA3aHHON MEIUIMHCKOM oMo B cucteme OMC» («KMC
JIIY »).

ITporpaMmHBIit KOMIUIEKC MpeIHA3HAUEH IS BEJCHUS B JIe4eOHO-TIPODMIAKTHUECKUX
YUPEKACHUAX PETUCTpa MPUKPEIIIEHHOTO HaCeJIeH s, yUeTa U pacyeTa CTOMMOCTH OKa3aHHOM
MEJIMIUHCKON oMoy, (JOpMHPOBAHUS CUETA-PEeecTpa 3a JII000H OTUSTHBIHN Hepro,
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aBTOMAaTUYECKOTO apXUBUPOBAHHS KOMILIEKca HH(OpMaImu, HeoOX0UMOH IS
(bopmupoBanus GUHAHCOBOH U craticTHueckoi otuerHocTr JIITY mepenq CMO (TOOMC).
IIporpaMMHBII KOMITJIEKC ITO3BOJIAET:

BECTH NEPCOHU(PUIIMPOBAHHBINA y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKON ITOMOIIIH,
OKa3aHHOU pabOTAIOMNM M HEPaOOTAIOIINM 3aCTPaXOBAaHHBIM BCEX BO3PACTHBIX KaTErOPHH 110
BHJIAaM MEJULUHCKOHN MOMOILY B paMKaX TeppUTopUabHoi nporpaMmmsel OMC ¢
(hopMHpOBaHNEM HHANBHYAIbHEIX JIUIEBBIX CUSTOB HA OQHOTO 3aCTPAXOBAHHOTO 32 JIF000H
OTYETHBII NEPUOL;

BECTU MEePCOHU(DUIIMPOBAHHBINA y4eT MEIULNHCKON TOMOILH, OKa3aHHON
«HEHACHTU(GUIMPOBAHHBIMY» JIMLIAM (1K 6e3 rpaXk TaHCTBA U HHOCTPAHHBIE TPAXKIAHE,
HMEIOLINE MECTO )KUTENbCTBA B cyObekTe Poccuiickoit deneparyu;

(hopMHpOBaTH B AaBTOMaTH3UPOBAHHOM PEXKHMME PEECTPBI 1O JOTIOIHUTEIEHOM
JMCIIaHCepU3aLU PabOTAIOIIEr0 HACEICHUS B YTBEPKICHHBIX opmarax.

IIporpaMMHEIi KOMILTEKC IIPOLIET HPOLEeaypy Z0OPOBOIBHON cepTH(HOUKALNHN TIPH
DODOOMC: cepruduxar POCC RU.CITI01.HO013Gapeructpuposan 26.12.2006.
(mpustaraeTcst CBUACTENBCTBO O PETHCTPALIMH U CEPTH(HHKAT COOTBETCTBHS).

5. Cpoxk BbIauM CTPAaxoBBIX MOJIMCOB C JAATHI IpegocTaBieHns: CTpaxoBaTeeM CIIUCKOB
PabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO

- Ilonucel BeIAAIOTCS B [IEHB 3aKJIIOYEHMS JOTOBOPA, MPH MPEIOCTABICHUH CIHUCKA BHOBb
MOCTYIMHUBIIMX Ha pabOTy - MOJHCHI BBIIAIOTCS B TOT K€ J€Hb B IIPHCYTCTBUU MIPEACTABUTEN,
Ha3HAYEeHHOTO AJIsI KOOPAMHALMY B3auMooTHomeHni no OMC.

6. Haymaye mTaTHEIX Bpadei-dKCIEPTOB, OCYIIECTBILIIONINX KOHTPOIIb OKa3aHuUs
MEIMIUHCKON ITOMOIIN 3aCTPaXOBaHHBIM JIUIIAM

B crpykrype 3AO «Kanuranb Menununckoe ctpaxoBanue» umeercs LleHTp 3amuTel npas
3aCTPaxOBaHHbIX U SKCIIEPTHU3HI KauecTBa MeIUIMHCKOHN momommu. Pabora Llentpa
opranu3oBaHa B cooTBeTcTBHe ¢ [Tonoxkennem o LleHTpe 3aIUTHI IPaB 3aCTPaXOBaHHBIX
SKCIIEPTHU3bI KAUECTBA MEJUIIMHCKON MOMOIIN ¥ HOPMAaTUBHBIMU JJOKyMEHTaMH IO
OpraHM3aluy BHEBEIOMCTBEHHOH SKCIIEPTH3€E Ka4eCTBa MEANIIMHCKOM TTOMOIIH,
JEeHCTBYIOIIMMHU HA TEPPUTOPHATBEHOM ypoBHE. Bee mraTHble Bpaun-3KCIEePTHl B
cootercTBUH ¢ [TomokeHneM 1o opraHu3anuy KOHTPOJIs 00beMa 1 KadecTBa MEAUIINHCKOM
oMoy 3a Bpems pabotsl B CMO mponuti o0ydeHue 1o TeMe. «AKTyalbHbIe IIPOOIeMBbl
opranusaunuy cucrembl OMC. YnpasieHue KaueCTBOM MEIULIMHCKOM IIOMOIIM 1
JekapcTBeHHOE obecrieueHue B yciuoBussx OMC» 1 nomydminy cepTH(UKATHI 110
creruanbHOCcTH «OpraHu3alys 3paBOOXPaHEHNUs U 00IIECTBEHHOE 370POBBE.
(Mpunaratorest: [onoxenne o L[eHTpe 3aluThI PaB 3aCTPAXOBAHHBIX M IKCIIEPTU3BI
KauecTBa MEJUIIMHCKOHN MOMOIIH, PEECTP ITATHBIX BPauei-3KCIePTOB, KOMHUHU JUILIOMOB,
CepTU(HUKATOB U YAOCTOBEPEHHI O MOBBILICHHN KBATU(UKALNN Bpadeii-OKCIEPTOB.)

7. BO3MO>XHOCTB OKa3aHHs 3aCTPaXOBAaHHBIM I'pakJaHaM OeCIIaTHOM I0pUINIeCKOH ITOMOIITH
B Cy/leOHBIX pa30MpaTesIbCTBaX, CBI3aHHBIX ¢ KAYeCTBOM MEANIINHCKOH ITOMOIIH.

3A0 «Kanuranb MenunuHckoe CTpaxoBaHHE» FAPAHTUPYET

- TpenoCTaBlICHUE OeCINIaTHON IOPHIMIECKON TOMOIIHN 3aCTPAaXOBAHHOMY KOHTHHTEHTY TIPH
MOATOTOBKE M 0OPMIEHUN HCKOBBIX 3asBIEHHUI IO (paKTaM HapylLIeHHs MpaB
3acTpaxoBaHHbBIX B cucteMe OMC 1 qpyruM NpuuuHaAM.

- ydacTHe Ha 6€3B0O3ME3HOI OCHOBE B BEJJCHHHM CyJEOHBIX JEJ [0 MCKaM 3aCTPaXOBaHHBIX B
KaueCcTBE HE3aBUCHUMBIX SKCIIEPTOB JUIS 3ALIUTHI 3aCTPAXOBAHHOTO JIMLIA.

8. KonmuecTBO MEAMIMHCKUX YIPEKICHUH, ¢ KOTOPBIMH 3aKJIFOUCHBI IOTOBOPHI Ha
IIpefocTaBIeHHe JIEYeOHO-TIPOPMIAKTHIECKON TIOMOIIH 110 00513aTEIbHOMY MEIUIIMHCKOMY
CTPaxOBaHHIO.

- 3A0 «Kanuranb MeaunuHckoe cTpaxoBaHUE» 3aKIIIOUEHBL JOTOBOPHI Ha IIPEOCTaBICHUE
nedeOHo-TIpodIIaKkTHIecKo moMommu co Bcemu 115JIITY, BXOAAIMNUMH B TEpPUTOPHAIBHYIO
nporpammy OMC.

(punaraeTcs peecTp JOrOBOPOB)

4.2 MeToBl ¥ TEXHOJIOTHS
OKa3aHus yCIyT

4.2MeTtozabl ¥ TEXHOJIOTHS OKa3aHUs YCIYT:

1. Opranmzanusi BEIJAYM CTPAXOBBIX MEJUIMHCKUX IOJHCOB.

Texnoxorus yciyru:

- [Nomy4yenue u akTyanu3anus COUCKOB TPpakIaH, HOUIeXaIux cTpaxoBanuio mo OMC B
paMKax 3aKIIOYeHHOTO KOHTPAKTa,;

- Beinaua nonucos;

- ®opMHpOBaHE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXKIAH.

Meron okazaHusl yCIIyTu:

- Io criuckam, npenocrasasieMbiM CTpaxoBaTesieM, Yepe3 yMOTHOMOYEHHOE JIULO MPOBOJUTCS
BBIJ]a4a II0JICOB BHOBb IPUHATHIM Ha pabOTy COTPYJHUKAM M UCKIIIOUSHHUE M3 0a3bl IOJIICOB
Ha YBOJIMBIIIHXCS COTPYIHUKOB.

2. Opra=u3anys IpeJoCTaBICHUS] MEUIIHCKOMN ITOMOIIHU B 00beMe, YTBEPKACHHOM
TEpPUTOPHAIBHOM IPOrpaMMOi 003aTEIBHOT0 MEIUIIMHCKOTO CTPaXxOBaHHs TPaX/aH,
MPOKUBAIOLINX HA TeppUTOpuH Braagumupcekoil o0nactu.

TexHomorus yciyru:

- 3aKiII0YeHHe JOrOBOPOB Ha MPEAOCTABICHUE MEIULIMHCKON MOMOIIH (MEAUIIMHCKAX YCIIYT)
B cucreme OMC co BceMn MEAMIMHCKAMHE YUpexXICHUIMHE, paboTtaromumu B ciucteme OMC
Bnanumupckoii obnacty;

- ®opMupoBaHNe OJHOICHHOH 6a3bl JAHHBIX, XapaKTepU3yIOIeH BUJbI, 00bEMEBI, Ka9eCTBO,
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TEXHOJIOTUH, TIOPSAAOK U YCIOBUS OKa3aHHUsI MEUIIMHCKOH MOMOIIH B paMKax
TeppuTopuanabHoil nporpammbl OMC Ha Tepputopun Bnagumupcekoit o6i1acTu B 11e10M U B
pazpese JIITV.
- OGecnieyeHre ONepaTUBHOIO M MOJIHOTO JOCTYIA 3aCTPAXOBAHHBIX IPpaxIaH K HH(popManuy,
XapakTepu3yronieil BUAbI, 00beM, IOPSI0K U YCIOBUS MIPEXOCTABICHHS TPaXKJaHaM
MeAUIMHCKUX ycayr B cucteMe OMC.
Merton oKa3aHHs YCIyTH:
- NndopmupoBanme 3acTpaxoBaHHbIX rpaxkaan 06 JIITY, ¢ KOTOpEIMH 3aKIIIOUSHEI JOTOBOPHI
Ha [IPEIOCTaBICHIE MEAMLIMHCKOM moMoIy (MEAHIMHCKUX yeuyr) B cucteme OMC, nopsinke
oOparieHus 3a MEIULUHCKON TOMOIIBIO, 00beMax M yCIOBHUSIX €€ OKa3aHHs B paMKax
TeppuTopHanIbHOi nporpammel OMC: - npu nomydennu noiaucos OMC;
-IIpH aKTUBHOM OOpAIeHUH 110 KOHTAKTHBIM TelieoHaM, yKa3aHHOM Ha IOJIHCE;
-4epe3 CpeACTBa HArJIAJHOM aruTaunun —MHGOpPMaIMOHHbIe cTeH bl, opransl CMU,
OYKJIETHI,
- OpraHuzarnys IIaHOBOTO U TEKYIIET0 KOHTPOJISI BBIIOJHEHHS JIOTOBOPHBIX 0053aTENECTB B
YaCTH COOTBETCTBHS OOBEMOB M YCIOBHH MEIUIMHCKUX YCIYT, IPEXOCTaBIIEMbIX
3aCTPaxOBaHHBIM JINIAM MEJUIIHHCKIMH YIPEKACHUSIMHA, BKIIOYEHHBIMU B
TeppHUTOpHaIbHYI0 Iporpammy OMC:
-KOHTPOJIb JOCTYITHOCTU MEAUIIMHCKON TTOMOIIIH,
-KOHTPOJIb PallMOHATIBHOTO UCTIOIb30BAHMS KOEK B CTAIlMOHApaX,
-KOHTPOJIb YCJIOBUH JIeYeHHs1 OOJIbHBIX U JIEKAPCTBEHHOTO 00ECIICYEHHUS B CTAlJMOHAPAX.
3. Opranusanus GUHAHCHPOBAHUS MEJHUIIHCKOI TOMOIIH, OKAa3aHHOH 3aCTPaxOBaHHBIM
rpaxkJaHaM B paMKax TeppUTOpHUaIbHOM nporpaMMsel OMC.
TexHoorust OKa3aHUs yCITyTH:
- Ilpuem cueros ot JIITY, ¢ KOTOPEIMU 3aKJIIOYEHBI JOTOBOPHI Ha MPEIOCTABICHNE
MEJMIIMHCKOH MOMOILH, B CPOKH, OTPEICIEHHbIE YCIOBUAMH A0TOBOPA;
- OOpaboTka cueToB-peecTpoB, (OPMUPOBAHHUE 110 PE3YNIbTaTaM 3KCIEPTHU3HI AKTOB,
CTaTHCTUYECKUX U aHATUTUYECKHX OTUETOB, B T.4. U JUIs npepocTtasieHus B TOOMC,;
- omrata cueroB JIITY Ha ocHOBaHMM COPMUPOBAHHBIX AKTOB.
Merto/p! OKa3aHHs YCIyTH:
- oprau3anus 00paboTKH CYETOB-PEECTPOB HAa OCHOBE aBTOMATH3UPOBAHHOTO (C
HCIIOJIB30BAHUEM TIPOTPAMMHOT0 TIPOIYKTa) KOHTPOJIS epCOHU(HIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEIUIMHCKHX yCIIYT;
- Benenue 6a3 1aHHBIX aBTOMaTU3UPOBAHHOTO y4YeTa OIUIAY€HHOM MEANUIIMHCKONW TTOMOIIH;
- OpraHu3alys KOHTPOJIs OIUIaThl MEIUIMHCKON oMol B paszpese JIIIY B npenenax
COTJIACOBAHHBIX U YTBEPKACHHBIX TOJJOBBIX 00BEMOB.
4. OpraHu3anysi KOHTPOJIA KaUeCTBAa OKA3bIBAEMOH 3aCTPAXOBAHHBIM IPakIaHaM
MEIMIUHCKON TOMOIIH.
TexHoIOTHs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBIOJIHEHHS JOTOBOPHBIX 00s3aTenseTB Mexay JIITY u CMO;
- DKcnepTH3a nporecca OKa3aHusl MeJUIIHCKON TOMOIIY KOHKPETHBIM NAIleHTaM,;
- AHanu3 pe3ynbTaToOB OKa3aHHs MEAUIIMHCKON IOMOIIHM HaCEIEHHIO;
- BrisiBnenune u 000cHOBaHuE 1e(eKTOB, BpaueOHBIX OMIMOOK U APYruX (GakTOPOB, OKA3aBIINX
HEraTUBHOE BIIMSHHE U MOBJICKIINX 33 cO00i CHIKEHUE KayecTBa ¥ 3Q(EKTHBHOCTH
MEIULMHCKON TIOMOLIH;
Mertonp! OKa3aHHs YCIyTH:
JUIS IPOBEAEHHS SKCIIEPTH3bI Ka4eCTBa MEIUIMHCKON ITOMOIIN
- OT60p cirydaeB MEAUITMHCKOM MOMOIIH C IIOMOIIBIO IPOTPaMMBI, O3BOJISIONIEi 0TOOpaTh
CclryJau:
-JIeTaJBHOTO UCXOJa,
- HeTIpOoMIBHOH Wi He0OOCHOBaHHOM rOCHUTAIN3AINY,
-[OBTOPHO rociuTanu3auy 00JbHOTO B TEUEHHE MOTYToa 10 OJHOMY U TOMY e
3a00JIEBaHUIO,
- 3aBBIILIECHHUIO 00beMa MEANIMHCKOH ITOMOILH,
-COKpAILEHNIO CPOKOB JIeUeHHsI ManueHToB 6osee veM Ha 50%0T HOpMAaTHBHOH,
-HO30JIOTHYECKHX ()OPM, OIUIaTa KOTOPBIX OCYIIECTBISIETCS 110 HOPMATHBY
(hMHAHCOBBIX 3aTpar.
- OpraHuzanys 1 IpoBeJeHNE IITaTHEIMH ¥ BHEIITATHBIMU BpadaMHU-IKCIIEPTaMH
YTITyOJIEHHOH KCIIEPTHU3bI KaUYeCTBA MEAUIIMHCKOI MOMOIIM B COOTBETCTBHE C
HOPMaTHUBHBIMH aKTaMHM, JEHCTBYIOIINMHU HA TEPPUTOPHH 007IacTH,;
- Opranuzarnys pa300poB BBIABICHHBIX 1e(EKTOB C BpauyeOHBIM IIEPCOHAIOM;
- Pazpabotka coBmecTHO ¢ anmunucTpanueii JIIIY niaanoB MeponpuaTHii Mo ycTpaHEHUIO
BBISIBJICHHBIX HEJOCTATKOB B pab0Te MEAUIIMHCKUAX YUPEKICHUH.
5. 3ammra npaB U 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHEIX IpaxaaH B cucteme OMC..
TexHoorus okazaHus yCIyTH:
- I[Ipuem u paccmMoTpeHHe anob U 3asBICHUH 3aCTPaXOBaHHBIX;
-Opranusaius HHGOPMHUPOBAHUS IPAXKAAH 110 BOIPOCAM OPraHU3aLMHU U OJIYy4CHUS
MEIUIMHCKON TIOMOIIHY B paMKax TePPUTOpHaIbHON mporpammbl OMC;
- Oprasu3zainus JocyAeOHOTO pa3peleHus CliopoB Mexay nanreHtamu u JIITY;
- [IpoBeeHne COIMONOrMYECKHUX UCCIIEN0BAHUH yIOBIETBOPEHHOCTH HACEIEHHS KAYECTBOM H
00BbEMOM OKa3aHUsI MEUIIHCKHIX YCIIYT.
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MeTtoab! OKa3aHMsl yCIyTH:

- Opranuzanus B CTpyKType ¢ununana LleHTpa 3amuThl IpaB 3aCTpaXx0BaHHBIX U SKCIIEPTHU3HI
KauecTBa MEJMIIUHCKOI MOMOIIH;

- Oka3aHue 3aCTPaXOBaHHOMY HaCENeHHIO OECTUIaTHBIX KOHCYIbTaTUBHBIX YCIYT I10
BOIIPOCAaM IPaB MalCHTOB;

- IIpoBeieHye onepaTUBHBIX MEPONIPUATHUI B CIIydasX OTKa3a B OKa3aHUU MEIULIUHCKON
TIOMOILY;

- OpraHmzanys 1 IpoBeJeHIe aHKETUPOBAHMS TPXIAaH ¢ 00pabOTKON ero pe3yIbTaToB U
MpoBeeHNEM LeNeBbIX dKcnepTus B JIITY, nMeromux Hanbonee HU3KUI TOKa3aTeib
yJIOBJIETBOPEHHOCTH HACENEHNS KaYeCTBOM OKa3bIBAEMOI METUIIMHCKON TOMOIIY;

- OpraHusanys 1 IpoBeJeHNUE IIENEBBIX KCIEPTHU3 10 Ka00aM 3aCTPaxOBAHHBIX U
oOpareHusIM TpakaaH,

- Opranusanys Bo3BpaTa Ha J0CyAe0HOM ypOBHE HEMPABOMEPHO B3HMMAEMBIX JICHEKHBIX
CPEJICTB 3a MEJUIIMHCKYIO oMol B cucreme OMC;

- Yuacrue Ha 6e3B03ME3JHOH OCHOBE B BEJICHUH CYAEOHBIX JICII IT0 UCKaM 3aCTPAXOBAHHEIX B
Ka4yecTBE HE3aBUCHMBIX HKCIEPTOB UL 3aIlUTHI 3aCTPAXOBAHHOTO JIULIA;

- [IpoBenenne pa3bsCHUTEILHON pabOTHI C HACEICHHEM.

- HCIONB30BaHKE B pa0OTE COOCTBEHHBIX MPOTPAMMHBIX MPOIYKTOB, IPOLIEAIINX CUCTEMY
J0OPOBOJIEHON cepTU(UKALIMU IPOTPAMMHBIX CPEJICTB, IPUMEHAEMBIX B 0043aTEIbHOM
MEJMITUHCKOM CTPAXOBAHHH,

- JOIYCK LITATHBIX Bpauek-3KCIepPTOB K OpPraHU3aIMU U MPOBEIECHHIO 3KCIIEPTU3BI Ka4eCTBa
MEIMIUHCKON ITOMOIIH TT0CNIe 0053aTeNFHOTO CepTU(GHUKAINOHHOTO 00yYESHHS IO
creruanbHOCTH »OpraHu3alys 3ApaBOOXPaHEHNS H O0IIECTBEHHOE 3[0POBBE»;

- HE pa3[alllecHUe IITATHBIMU U BHELITATHBIMU BpauaMH-3KCIIEPTaMU CBEICHUH,
COCTaBJISIONIMX BpaueOHYIO TaifHy, CTABIINX UM M3BECTHBIMU IIPH IIPOBEJCHUN MEANUIIMHCKOM
IKCIIEPTH3bI, @ TAKXKE COOTBETCTBHE HX ACHCTBHUI MPodeccCHoHaIbHON ITHKE U MEAUIINHCKOM
JICOHTOJIOTHH.

4.3.Oprann3annoHHO-
TEXHOJIOTMYECKast CXeMa OKa3aHHUs

yeayr

B cootBerctBun ¢ 3akoHoM PO ot 28.06.1991.Ne1499-1 © MenuuMHCKOM CTpaXOBaHUU
rpaxnan B Poccuiickoii depepanum» U yCIOBUSIMA MYHHIIUITATBEHOTO KOHTPAKTA

3A0 «Kanuranb MenunuHCcKoe cTpaxoBaHHE» 00s3yeTCs:

- OCYILECTBIISIT ACATEIBHOCTD 110 00S3aTEIFHOMY MEIHIIMHCKOMY CTPaXxOBaHHIO Ha
HEKOMMEPYECKOH OCHOBE;

- 3aKJII0YaTh JOTOBOPHI C MEIUIIMHCKIMH YUPESKACHUSIMU Ha OKa3aHUE MEIULIMHCKON
MIOMOIIH 3aCTPAaXOBAHHBIM 10 0053aTEIPHOMY MEAUIIMHCKOMY CTPaXOBaHUIO,

- ¢ MOMEHTA 3aKJII0YEHHS JOr0OBOPAa MEIULIMHCKOIO CTPAXOBaHUS BBIAABATh CTPAXOBATEIIO
WU 3aCTPAXOBAaHHOMY CTPaXOBbI€ MEIUIIMHCKHUE MOJIHCHI,

- KOHTPOJMPOBATh 00BbEM, CPOKHU U KaU€CTBO MEAUIMHCKOM MOMOIIM B COOTBETCTBHU C
YCIOBUSIMH JIOTOBOPA;

- 3aIUIIATh HHTEPECHI 3aCTPAXOBAHHBIX TPAXKIAH

4.4.TpeboBaHus 110 6€30IIACHOCTH

He YCTAHOBJICHbBL

5. apanTun KayecTBa yciayr:
5.1 Cpok npenocraBieHus
rapaHTHH KauecTBa yCciyr

Ha nepuon neficTBUsI MyHULIMIIAIBHOIO KOHTPAKTa

5.2.00beM npenocTaBieHAs
TapaHTHil Ka4ecTBa yCIyT

100%#ma Bech KOMIUIEKC YCIYT, B COOTBETCTBUH C ICHCTBYIONIMMH IIPABOBBIMH
HOpMaTUBHBIME akTamMu P® u BrnaguMupckoii 001acTh, peryIupyroIMMA OTHOILICHHS B
cucteme OMC

6. MecTo oka3aHust yciyr

r.Brnagumup

7. Dopma u pazmep obecrieyeHus
UCHOJIHCHUS MyHHLHIIAJIBHOTO
KOHTPAaKTa

He tpebyercs

4. OAO «Cmpaxosas komnanusa «COIA3-Meo», opuouueckuit aopec. 117997, 2. Mockea, yi.Hamemxuna 0.16,
noumoswui_aodpec. 117639, 2.Mockea, ala_49; Bnadumupckaa_Oupexyus_Ilenmpanvnozo dunruana 0OAO
«COI'A3-Meo», wpuouueckuit aopec. 600020, z.Bradumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpudopoecKuil npoeso, 0.2-a.

l'[pezmaraeMbIe YCI0BHA 3AKJIIYCHUS MYHUIIMIIAJIbHOI0 KOHTPAKTA:

IToka3zarenn

Haumenoanue ycinyr

UncnenHocTs paboTHHKOB MY 3 «Jlerckas ropojckas 0onpuuna Ne 1» ropona Bragnmupa - 247
YeJIoBeK.

1 146 87Qy6. (OauH MHUILUTHOH CTO COPOK ILECTh THICSY BOCEMBCOT CEMBJICCAT pyOIieii), ieHa
MYHHLUIAIBHOTO KOHTPAKTa ONPEAEIAeTC pa3MEPOM SANHOIO COLMATIBHOrO HAJIoTa B YacTH,
ToJyIexareil yraTe MyHUIUITATBHBIM 3aKa34UKOM B QOH/IBI 0053aTEILBHOTO MEAUIINHCKOTO
CTPaxoBaHHS B COOTBETCTBHU C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit @eneparyn B TedeHHe
BCEro CpoKa JeHCTBHS MyHHIIMIAIBHOTO KOHTPAKTA.

Vcrounuk punancupoBanus — OropKeT roposa Bragumupa

1. O6bem ycayr

2. CTouMOCTb yCIIyT U
yci0BHsl pUHAHCHPOBAHHS:
2.1.CtouMOoCTh yCIIyT
(b paMut ¥ IPONHUCHIO)

2.2 ¥YcnoBus
(buHAHCUPOBAHUS
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2.3.dopma, cpoku u
TIOPSIIOK OIUIATHI YCIIYT:

®dopma omaTkl yeiuyr - 0e3HaNWYHbINA pacueT B pyoniax PO,
CpOKH U IOPS/IOK OIVIATHI YCIIYT - B COOTBETCTBUH C ACHCTBYIOIIMM HAJOTOBBIM 3aKOHOATEIbCTBOM
P®, B coorBercTBuu co cratbeil 241HK PO

3. Cpoku oKka3aHHs yCIyT:

C MoMeHTa 3aK/II0UeHHs] MyHUIUIIAIFHOTO KoHTpakTa mo 31.12.2009

4. KagectBo yciyr

4.1.MepormpusTus 1o
00eCIeueHNI0 KauecTBa

OAO «Crpaxosast komnanusi COI'A3-Men» rapaHTHpyeT HCIOIHEHUE CISIYIOMIX QyHKIMI 110
00€eCIeYeHNIO KaYeCTBa  MPEIOCTaBISIEMBIX YCIYT.

1. OGecmieuenne 3aCTpaxOBaHHBIX MEAUIMHCKOW IOMOIIBIO B 00BEME TEPPUTOPUATIBHOM TPOrpaMMBbl
TOCYapCTBEHHBIX TApaHTHHA 10 00513aTEIBHOMY MEAUIIMHCKOMY CTPaXOBAHHIO

- 3aKJII0YEHHE JJOTOBOPOB C MEJUIIMHCKUMH YIPESKACHUSIMA Ha NIPEAOCTaBICHIE MEAUIIMHCKOM
TIOMOIIIU B CHCTEME 0053aTeIbHOT0 MEIUIIMHCKOTO CTPaXOBaHUS

- KOHTPOJIb 32 UCIIOJHEHHEM MEIHUIIMHCKAMHY YIPEXICHUSIMI YCIOBHHI JOTOBOPOB Ha IIPEOCTaBICHUE
MEMIUHCKON ITOMOIIN CUCTEME 00s3aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHUS

2.06ecneyenne nNpas rpaxaaH Ha MOTyYeHHE MEANIIMHCKOM TOMOIIH OIIPE/IeICHHOro 00beMa 1
KauecTBa B CUCTEME 0053aTeNbHOT0 MEUIIMHCKOTO CTPAXOBAHHS

- Briaga 3acTpaxoBaHHOMY CTPaXOBOT'O MEAUIMHCKOTO TOJIHMCA, KaK JOKYMEHTa YA0CTOBEPSIOLIEro
MpaBo Ha MOy4YEeHHE MEAUIMHCKOM TTOMOIIH ONPEeIEHHOT0 00beMa 1 KadecTBa.

-BbIJ[aya 3aCTPaXOBaHHOMY JyOJIMKaTa CTPAXOBOTO MEJHUIIMHCKOIO MOIUCA B CITydae ero o0pamieHus
10 IPHYMHE YTPaThl OpUTHHAIIA.

-Coznanue u akTyanmsanus Perucrpa 3acTpaxoBaHHBIX, B TOM YHCIIE 10 COIIMAIBHOMY CTaTycy U
TI0JIOBO3PACTHBIM TPYIIIIaM, BECHHE yUeTa BBIJAHHBIX, BO3BPAIIEHHBIX ¥ IPU3HAHHBIX
HeJIeHCTBUTEIEHBIMU CTPAXOBBIX MEIHUIIMHCKHUX MOJINCOB B COOTBETCTBHHU C YCTAHOBJICHHBIM
MOPSAIKOM ydeTa OJIaHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3BSICHUTENBHON pabOTHI CpPeH 3aCTPAXOBaHHBIX HEMOCPEICTBEHHbBIE BCTPEUH C
3acTpaxoBaHHbIMH - OcyIecTBiIeHHe HHPOPMALIMOHHOTO 00ECTICYeH s HACEIECHUS O NpaBax MalUeHTa
B CHCTEME 00513aTeIbHOr0 MEAULIMHCKOTO CTpaxoBanus (00HOBIeHHe HHPOPMALNY, Pa3MEILCHHBIX Ha
cTeHJax aupekiun u opucax, B JIITY, pacnpocrpanenue GroyureTeHel ¢ 0TBeTaMH Ha HanboJiee 9acTo
BCTPEYAIOIIHECs BOIIPOCHI 110 3aIUTE IPaB 3aCTPaXOBaHHBIX, yOukanuu B CMU u 1p.)

3. Konrpoms 3a neHoobpazoBanueM U TapuaMu Ha METUIUHCKUE YCIIYTH

- y4acTHe B COTIIACOBAHUH TapH(OB Ha MEIUNNHCKUE YCITyTH

- OCYILLIECTBJICHUE KOHTPOJIS IPAaBUIIBHOCTH IPUMEHEHHS Tapu(OB HA MEIULIMHCKUE YCIYTH
JIe4eOHBIMH YUPEXKICHUSIMU

4. ObecnieyeHne KOHTPOII 00BEMOB, CPOKOB M Ka4E€CTBA MEAULMHCKON IIOMOIIU B COOTBETCTBUH C
YCIOBHSIMH IOTOBOPA Ha MPEAOCTaBIeHHe MEAUIIMHCKOH oMoy o OMC

- OIIPEZENICHNE COOTBETCTBHUS BEICTABICHHBIX K OIUIATE CUCTOB 32 OKa3aHHYIO MEIHIIMHCKYIO TOMOIIb
HX HCTHHHOMY 00BEMY U Ka4eCTBY, a TaKXKe TEPPUTOPUATIBHON ITporpamMMe 00s3aTeIbHOTO
MEJIMIUHCKOTO CTPAaXOBaHUSI.

-TIPOBEJCHIE HKCIICPTH3HI KauecTBa MEAMUIIMHCKOI MOMOIIN B cooTBeTCTBUU ¢ [lonoskeHneM 06
OpraHu3aluy KOHTPOJIsE 00BEMOB M KaU€CTBA MEAUIIMHCKOM MOMOIIH

- M3yYCHHE yIOBICTBOPSHHOCTH MALMEHTOB MOJYYCHHOH MEUIMHCKON MOMOIIBIO (IPOBEACHHE
AQHKETHPOBAHMUSI, OYHBIX 0OXOIOB CTALMOHAPHBIX GOJIBHBIX H JP.)

- HanpaBJieHue MH(OPMaLUK B OpraHbl 3ApaBOOXPAHEHUS, TEPPUTOPHAIBHBIX POH 005A3aTEILHOTO
MEIMIUHCKOTO CTPAaXOBaHNUs, B TEPPUTOPHAIBHEIN opraH denepanbHO ciryObI 10 Hag30py B chepe
3J[PaBOOXPAHEHUS O MPHOCTAHOBICHUH MU NIPEKPAICHUH AHCTBIH JIMIECH3UH JTe9eOHBIX
YUPEKACHHH B CIIydasxX BBIABICHHS HEOJHOKPATHBIX M CEPhE3HBIX HAPYIICHUH, OMYIIEHHBIX TIPH
OKa3aHMU MEJUIUHCKON IIOMOIIN 3aCTPaXOBAHHBIM IPaKIaHaAM.

5. Pa6orta c xanobamu 1 3asBICHUSIMU IPaXKAaH.

- CPOK PacCMOTPEHHUS YCTHBIX %asl00 — 1 1eHb, MMCbMEHHBIX KaJ100, He TPeOYIOLNX TPOBEICHHS
9KCHEPTH3bl KA4eCTBA MEAULIMHCKOH IOMOIIY — 3 [IHS, IMCBMEHHBIX KaJl00, TPEOYIOLNX IPOBEICHHS
IKCIIEPTH3bI KauecTBa MeULIMHCKON momorun — 10 gueit.

- OpraHM3anys IpueMa rpak/iaH B AUPEKIMU U PaiOHHBIX oducax

- obecrnieyeHne perucTpaniy ¥ ydeTa yCTHBIX U MIICbMEHHBIX 00palleH!i 3aCTpaX0BaHHBIX, TH00 UX
TIPEACTABUTEIICH.

- IPUHSATHE OIEPAaTHBHBIX MEP NP IOCTYILICHH! YCTHBIX M IIMCBMEHHBIX 00OpalieHHit.

- OpraHu3anys pacCCMOTPEHHUS 3asBICHUH, 00paIleHHi WIH kKa100 B COOTBETCTBUH C TPEOOBAHUSIMHA
HOPMAaTUBHBIX JOKYMEHTOB

- aHanu3 o0OpalleHni rpaXkiaH, SKCIepTH3a KadyeCTBa MEANIIMHCKOM MOMOIIH C MPUBIEYEHHEM
Bpauei-3KCIepTOB, 00CYKICHHE HTOTOB PACCMATPUBAEMOTO CIIy4asi ¢ MEAUIMHCKUMH paOOTHUKAMH,
MPUHUMABIIHMY YJacTHE B JI€4€HUU OONBHOTO, IPU HEOOXOIUMOCTH MPOBEAEHIE KOHCYIbTaluH
TIAUEHTAa U Jp.

- HaIlpaBJICHHUE OTBETA 3asBUTEIIIO

KauecTBo MeauIHCKOIT HoMOIIY — (h)aKTOp, BIUSIOMINIT HA COCTOSTHHE 3{0POBbsI OTJEIBHOTO
YeJI0BeKa M 0OIIECTBEHHOTO 310pOBbhs. [109TOMy B Hamel cTpaxoBOi KOMITAHHH IIPUIAETCS
MPHOPUTETHOE 3HAUEHHE KOHTPOIIO KaUueCTBA MEMIIMHCKOM MOMOIIH.

st aTOrO B KOMIIAHUK pa3paboTaH eqUHBIH CTaHIAPT IKCIEPTHON pabOThI | 3allUThI IPaB
3aCTPaxOBaHHBIX, PEIIAIOMINH CIIETYIOIINE 3a[auH:

3aIllUTa MPaB NMalMeHTa B YaCTH MPEJOCTABICHUSI UM TapaHTHPOBAHHOTO 00beMa METUIIUHCKON
MIOMOIIY HaJJIexkallero kauecTsa 1o nporpamme OMC

CO3/[aHHE PalOHATEHOM U 3 QEKTHBHON CHCTEMBI KOHTPOJIIO Ka4eCTBa MEIUIMHCKON ITOMOIIH
TIOJITOTOBJICHBI AJITOPUTMBI M MEXaHU3M ACHCTBHS OTIENIOB KOHTPOJISI KOHTPOJIIO KauecTBa
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MEIMIUHCKON ITOMOIIN | 3aIIUTHI ITPaB 3aCTPaxOBaHHBIX

BHEJIPEH MEXaHH3M IIOCTOSTHHOTO MOHHTOPHHTA SKCIICPTHON paboTh

AQHAIM3UPYIOTCS IPUYMHEI HOBBIIICHNUS 3a00JIEBACMOCTH, PAHHETO BEIX0/1a Ha MHBAINAHOCTD, JIETCKOIT
CMEPTHOCTH U JPYTUX CONUAIbHO-3HAYNMBIX IPHINH

pa3paboTaHbl ¥ BHEAPEHBI METOJUKU HOBBIX BUJIOB 3KCIEPTU3, TAKUX KaK :

- meseBast (TeMaTHYECKas) IKCICPTH3a, IIO3BOIIIONIAs OLICHUBATH PEAbHBIC BO3MOYKHOCTH
KOHKPETHOTO JICUeOHOT0 YUPEXKICHHS 0 OKa3aHUIO HAaAIeXKalle MeAUINHCKON TTOMOIIH.

- OYHasl SKCIEePTU3a, TO3BOJIAIONIAs TPOBOJUTH 00X0/IbI MALEHTOB B MEAUIIMHCKUX YUPEKICHUSIX,
AQHKETHPOBAHHE 3aCTPaXOBaHHBIX, 110 PE3yIbTaTaM KOTOPEIX O(GOPMIISIOTCS OJHOMHEBHEBIE CPE3bI
000CHOBAaHHOCTH TOCIHTAIIM3AINY, A TakoKe MPeOBIBAHUS MAEHTa B CTAI[OHAPE.
HemnocpencTBeHHEIE BCTpEUH ¢ 3aCTPaxOBaHHBIMU B XOJI€ MX JICUEHUS CIIOCOOCTBYIOT Haubosee
3¢ GeKTHBHOMY pa3peuIeHHI0 KOH(QINKTOB, BOSHUKAIONIINX MEX/y ITalleHTaMU 1 MEAUIIMHCKAM
YUpEKACHUEM, IIPOBOAUTCS KOPPEKIHS 00CIICIOBAHUS U JICUCHUS.

OpraHU3yIOTCS HEMOCPEACTBEHHBIE BCTPEUH C 3aCTPAXOBAHHBIMU B TPYIOBBIX KOJUIEKTHBAX I10
Pa3bsCHEHUIO U 00ECTIEUYEHUIO HACENIEHHUSI BCEMH TIPAaBaMU B CHCTEME 00sI3aTEIbHOI0 MEAUIIUMHCKOTO
CTpPaxoBaHHs

ITo xpureputo xauectBo yciyr - OAO «CrpaxoBas komnanus «COI'A3-Men» rapantupyer
BBITIOJTHEHUE CIIEIYIONINX ITOKa3aTeNeH:

1.Bricokuii ypoBeHb 0OecrieueHns] HHPOPMAITHOHHOT0 B3anMoaelcTeus B cucreme OMC 3a cuer
BBICOKOKBATU(DHUIIMPOBAHHOM CITyKOBI HH(POPMAIIMOHHOTO 00ecedeH s, IMEIOIyI0
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECIIeUeHNe U TPOTrpaMMHEIE CPEICTBA ISl pabOTHI IO
00513aTeTbHOMY MEAULIMHCKOMY CTPaXOBAHHIO.

Jlnst BeieHust 6a3bl JaHHBIX OTOBOPOB M PETHCTPA 3aCTPAXOBAaHHBIX JIUI] BO Bragumupckoit
JUPEKIHN UMEIOTCSI COOCTBEHHAsI aBTOMaTH3UPOBAaHHAs! [IPOTpaMMa 0 BEAECHUIO PETHCTpa
3acTpaxoBaHHbIX Jull «OMC-Ilonuc». [lanHas nporpamMmMa mo3BOJISIET BECTH NEPCOHUPHLINPOBAHHBIN
y4eT 3acTpaxOBaHHBIX TPaXIaH ¢ pa30MBKOH IO KaTErOpUsIM, BO3pacTaM U JIp. IPU3HAKaM,
TIpeaycMaTpuBaeT UACHTH()UKAINIO 3aCTPaX0BaHHEIX 10 HOMEpY HOJIMCa, MAaCIOPTHEIM JJAaHHBIM, H IO
nepcorndunupoanHomy kpurepuro —CHUJICy.

2. 0AO «CrpaxoBas kommnanusi «COI’A3-Men» ocymecTBIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKa3bIBAEMBIX MEAMIIMHCKHUX YCIIYT, B COOTBETCTBUH C YTBEpKJICHHBIM [lomoxxeHnem o0
OpraHu3aluy KOHTPOJIsl 00BEMOB M KaU€CTBAa MEAUIIMHCKOM MOMOIIH IyTEM MPOBEAEHHUS SKCIEPTH3bI
Ka4eCcTBa OKa3aHHOW MEJMLIMHCKOM ITIOMOILH.

Jns sToro umeercs, B rofoBHOI komnanuu — YmpasieHrne OMC u 3aIuThl IpaB 3aCTPaxOBaHHBIX.
Bo Bragumupckoit TMpEeKIUH MIMEETCs OTAEIN 3alUTHI IPaB 3aCTPaXOBAHHBIX U SKCIIEPTH3HI KauecTBa
MEIMIUHCKON TOMOIIIH.

KonTpoas 005eMOB 1 KauecTBa IPEIOCTABIICMON MEAUIIMHCKOH IIOMOIIH 1
JIOTIOJTHUTEIIFHOTO JIEKAPCTBEHHOTO 00ECIIEUEHHUS! OCYIIECTBISIETCS IIOCPEICTBOM POBEACHUS
9KCIEPTH3 Ka4eCTBA MEAUIIMHCKOM ITOMOIIH U JIEKapCTBEeHHOTO obecreuenus (nanee DKMII). Bo
Bnagumupckoit qupexunu OAO OAO «Crtpaxosas komnanus «COI'A3-Men»  3ta pabora sBisercs
HPHOPUTETHOI U OCYILIECTBIISIETCS B OJHOM 00BEME U C BBICOKOH 3 ()EKTUBHOCTBIO.

Tak, 3a 2007rox npoBeneHo 45153skcnepTu3pl, U3 HUX 0OHAPYKEHO HAPYIICHUH B
KadecTBe MeauuHCcKoi nomontu B 20 157cnyyqasx, T.e 44.6 %.
3a 9mecsneB 2008rox npoeneno 26824skcnepTssl , U3 HUX 00HAPYKEHO HapYIICHHI B KauecTBe
MeaunuHCcKoi nomonn B 8439cnyyasx, t.e 31,5 %.

JlocTurayTast OJOKUTENbHAS JUHAMUKA CHIDKCHUS HapyIICHNI B KauecTBE OKa3bIBaeMOit
MEAULIUHCKOH IIOMOIIY HAIJIAAHO roBOpHUT 00 3ddexTiBHOCTH paboThl Bagumupckoit aupexiun
OAO «CrpaxoBas komnanus «COI'A3-Men».

Komuu @opwmsl [1I' «Oprannzanys 3aiuThl IpaB U 3aKOHHBIX HHTEPECOB TPaXKAaH B CHCTEME
00513aTeNTbHOTO MEIUIMHCKOTO cTpaxoBanus» 3a 9 mec. 2008r. u 3a 2007r. npuiararTcs
3. Bnagumupckas mupexuust LIO OAO «CrpaxoBas kommanus «COI'A3-Men» ob6nagaer oGIHpHOiA
nH]popMaImeil 0 COCTOSHHUM 310POBbS 3acTpaxoBaHHBIX B cucteMe OMC rpaxnaH, BeseT
NIepCOHN(HUIMPOBAHHBIN yIeT OKa3aHHOH U OIUIAYeHHOH MEIUIIMHCKON ITOMOIIH, IPEyCMOTPEHHON
IIporpammoit 006s13aTeIBHOTO MEANIIMHCKOTO CTPAXOBAHHU .

Brnagumupckoii fupekuueil  BeIeTCss MOHUTOPHHT 00BEMOB OKa3aHHOH MEANIIMHCKOH IIOMOIIH U ee
(uHaHCUpOBaHUA ¢ POPMUPOBAHUEM NIEPCOHATIBHBIX JIMLEBBIX CYETOB 3aCTPAXOBAHHBIX , YTO
MO3BOJISIET YUUTHIBATH MOTYUEHUE MEUIIMHCKOI MOMOIIH B Pa3HBIX METUIUHCKUX YUPEKACHUAX
Ka)kKIbIM 3aCTPaXOBaHHBIM.

Ha nepconnuuupoBaHHbIX KapTOUKax HakaruiMBaercs HHGopMalus 00 oOpaleHnsIx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YIPEKICHHS, O BU/IE TOTYYCHHON MEIUIIMHCKON TOMOIIHN U O
XapakTepe HO30JOTHH, O CPOKAX JICUCHUSI U O CTOMMOCTH JICUCHUSI, OIIaYMBAEMON CTPaxoBO
KOMITaHUEH.

4. OAO «CtpaxoBas kommnanus «COI'A3-Men» rapaHTHpYyeT Bbady IIOJHCOB B TedeHHe 1 jus,
HocJie MOANMCAHKS KOHTPAKTa. B mocneayrommem Ui BHOBb IPUHATHIX COTPYAHHMKOB B Teuenue 0.3
MHH. TIpH 00palleHHH CTpaxoBaTes.
OAO «CrpaxoBas kommnanust «COI'’A3-Men» mnpunuMaer Ha cebs 005S3aHHOCTH C COTJIACcHs
CTpaxoBaTeJIsl IOCTaBIATh CTPaXOBbI€ MONUCH B OHC CTPAXOBATEILS
5. JIist ocymiecTBIeHHsT KOHTPOJISI KA9eCTBA OKa3bIBAEMOM 3aCTPaXOBAaHHBIM I'paskaHaM MEJHUIIIHCKON
oMoy Biagumupcekast qUpeKIys rapaHTHPYeT COCTaBhl INTATHBIX W BHEINTATHBIX Bpadeii-
JKCIIEPTOB.

Bceero B qupekiuy 3amunToi IpaB 3acTpaXOBaHHBIX 3aHUMAIOTCsl 26 Bpadeii-7KcnepToB , U3 HUX:
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IITAaTHBIX— 1 YeJIOBEK M BHEINTATHHIX -25 uenoBek. Bricunyro KBaIM(pUKAaMOHHYIO KaTErOpHIO UMEIOT
18 Bpaueif-akcHepToB; U3 KOTOPHIX yYEHYIO CTEHEeHb HMEIOT 4 Bpada- KcIepTa: 2 JOKTopa
MEIUIUHCKUX HAayK U 2 KaHAUAaTa MEAUIMHCKAX HayK. PerucTpsl Bpaueil —9KCIIepTOB MPHIIararoTcst.
EsxenHeBHO BemeTcs IpHeM 3aCTpaxOBaHHBIX IPaXkIaH, OCYLIECTBIIIETCS KOHCYIbTAUH MO BOIIPOCaM
OMC, onepaTHBHO PELIAIOTCs BONPOCHI IIPU HAPYLIEHUH PAB 3aCTPAaXOBAHHBIX.
6. «CrpaxoBas kommanus «COI'A3-Men» rapaHTHpyeT OCYLIECTBICHHUE A0CYCOHOM 1 CyneOHOI
3aIMTHI IPAB 3aCTPAXOBAHHBIX TPayKJIaH.
Hocynebnas 3amuTa
s obecnieuenus pocynednoro nopsimka OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTHPYeT:
- paccMOTpeHHe NMPETEH3UH 3aCTPAX0BaHHOTO, IIPOBEACHNE IKCIICPTH3A Ka4eCTBA MEIUIINHCKOH
TIOMOIIIY, YCTaHOBJICHUE 00OOCHOBAaHHOCTH IIPETCH3UH.
- IpeAbsIBICHHE MIPETEH3UH K METUINHCKOMY YUPEXCHUIO, B CIIydae IPUINHEHHS 3aCTPaXOBAaHHOMY
MaTepHaNbHOro yiepoa
- HalpaBJICHUE JIOKYMEHTOB B TPETEHCKHI Cy Hin Cya OOIIeH IOPUCIMKIINY, B CIIy4ae YCTaHOBICHUU
MaTepUaIBbHOTO ylepOa WK 0TKa3a OT €ro BO3MEIECHHs MEIUIIMHCKUM YUPEeXKICHHEM
3a 9 mec.2008r. Bo Bnagumupckyio aqupekiuio noctynuio 48:xano6. M3 HuX npH3HAHEI
000CHOBaHHBIMH - 34 xa00b1. Bee 34 xano0s! yIOBIETBOPEHEI B T0cyAeOHOM nopske, T.e. 100%oTt
yrcita 000CHOBaHHEIX kano0. MarepuabHOE BO3MelIeHHe cocTaBmIo 6672py0.

3a 2007r. Bo Bnagumupckyro aupekmmio noctymmio 1173xano6. 13 Hux npu3HaHEI
o6ocuoBaHHEIME - 1005kan06. [To Bcem 1005xano6am NpUHATH MOJTOKUTENIBHBIE PEIICHHS  OHI
YIOBJIETBOPEHBI B jocyAeOHOM nopske, T.e. 100%o0T uncna 060cHOBaHHBIX kallob. MarepuaibHoe
BO3MeleHue cocrapmio 31681pyo6.
CynebHas 3ammra
s obecnieuenus cynebHoi 3amuThl 3acTpaxoBaHHbIX OAO «CtpaxoBas komnanus «COI'A3-Men»
rapaHTHPYeT:
- [IpenpsaBienne B CyneOHOM NOPSIKE HCKa METUIMHCKOMY YUPEXKICHHIO MM MEAUIIMHCKOMY
pabOTHUKY Ha MaTepHaIbHOE BO3MELICHHE (B T.4. MOPAJIBLHOTO BPE/A, CBA3AHHOTO ¢ PU3MICCKUMH U
HPaBCTBCHHBIMH CTPAJIaHUSIMU NAIMCHTA U3-32 HEIPABOMEPHOT'O MOBEICHUS WM Oe3eHCTBUS
MEIHULMHCKUX PAaOOTHUKOB, IPUYNHEHHOTO 3aCTPAXOBAaHHOMY IO X BHHE).
- 00anoBaHMeE B Cyie HEIPABOMEPHBIX ACHCTBUI U PELICHUH OPraHOB , YUPEXKACHUH UiIn
PabOTHUKOB, HAPYIIAIOIIUX PaBa 3aCTPAXOBAHHOT'O IALUEHTA.
- OecruiaTHas IOpPUIUYECKas HOMOLIB 3aCTPAaXOBAHHBIM, COCTABIICHHE HCKOBOTO 3asBJICHUS B CIIydasx
HaHECEHUs BpeJia 3[J0POBLIO MAINeHTa
- OecIuIaTHOE POBEICHUE TOBTOPHOI IKCIIEPTH3HI 110 MPOCKOE 3aCTPAXOBAHHOTO
- ydacTHe B CyieOHOM pa3OHpaTeIbCcTBE B KaUeCTBE HE3aBUCHMOTO IKCIIepTa Ha Oe3BO3ME3THON
OCHOBE
- IPEJOCTABJICHHE CTATUCTUYECKOI OTYETHOCTH I10 3aILUTE NPaB 3aCTPAXOBAHHBIX
3a 9 mec. 2008r. rpaxxnanamu moJaHo 2 KCKa Ha BO3MelleHHe 3aTpat Ha Jieuenue. CymoM oba nucka ¢
y4acTHEM CTPaxOBOil KOMIIAHUH Y10BJIeTBOpeHbl. CyMMa MaTepHaIbHOTO BO3MEILIEHHUS COCTaBHIIA
47 086py6. Cymma Bo3MeleHHs 10 MOpalibHOMY Bpeay coctaBuia — 105 00Gy6.

Kommu ®@opwmer 1IN «Opranu3aryst 3aiyTs IpaB ¥ 3aKOHHBIX HHTEPECOB IPakAaH B CUCTEME
00513aTeIPHOT0 MEIUIMHCKOT0 cTpaxoBaHus» 3a 9 mec. 2008r. u 3a 2007r. npuaratoTcs
7.0AO «CrpaxoBas kommnanusi «COI'’A3-Men» rapanTtupyer BoinonaHenue [IporpaMmsr
TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HaceJIeHNIo Biagumupckoit obnactu GecriaTHOH
MmeauiuHCKo# nomoru Ha 2009ron, kotopas ocyutectsisercs: 115meuebHo-npodunakTuieckumu
yupexneHusaMy, pabdortarommmu B cucteme OMC Bnagumupckoii odnact.

JloroBopsl Ha MpefoCTaBiIeHHE JIeYeOHO- PO HIAKTHYECKON IIOMOIIM 3aKIIF0YeHBI O Bcemu 115
JIITY, BXOZSIIMMU B CUCTEMY 00sI3aTENbHOTO MEIUIUHCKOTO CTpaxoBaHus Bragumupckoit obaact.
Peructp JIITY, 3akmounBuinx noroBopsl ¢ OAO «Ctpaxosas komnanus «COI'A3-Men» no
cocrostauro Ha 01.01.2009., npumnaraercs.
3a10IDKEHHOCTD BitatMupCKoil IupeKIyy reper Je4eOHbIME YIPEeKICHUSIMUA OTCYTCTBYeT. ClipaBKa
Bnagumupckoro o6nactaoro porga OMC 06 0TCYTCTBHY 33a0JDKEHHOCTH IIPHUIIAracTCsl.

4.2.MeTo/bl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

TexHOIOTUs OKa3aHMs yCIIyT
OAO «CrpaxoBas kommanust «COI'’A3-Men» ocymiecTBiIseT CBOIO ACSITENbHOCT Ha
HEKOMMEPUECKOi OCHOBE U HMEET JJOTOBOPBI HA PEOCTABICHHUE JIEYeOHO-NPOGHIAKTHYECKOH
nomouu co Bcemu 115JIITY. I'paxnane, umeromue nomucel OAO «Ctpaxoas komnanus «COI'A3-
Men»  MOTYT MOIYYUTH OECIUIATHYIO MEANIMHCKYTO ToMoIs Bo Bcex 115JIITY B nmpenenax
obnacty, a Taroke 3a npeneiamu obnactu ( Ha Beeit Teppuropun PO).
CrpaxoBast KOMIIaHHS MMEET TaKKe JOroBop o puHaHCHpoBaHMU ¢ BraguMupckuM 061acTHEIM
(hoHIOM 00513aTENFHOTO MEUIIMHCKOTO CTPAXOBAHHS, B COOTBETCTBHH C KOTOPHIM ITOJydaeT
HEeoOXOIMMbIE CPEACTBA Ha OIIATy MEAULUHCKHUX YCIYT, OKa3bIBAEMbIX 3aCTPaXOBaHHBIM IPaklaHaM
Je4eOHBIMH YUPESHKICHUAMU.

CTpaxoBast KOMIIaHUs, OJIYYUB CYETAa-PEECTPHI Ha IPOJICYEHHBIX 3aCTPAXOBAHHBIX, IPOBOAUT
MEANKO-3KOHOMHYECKUH KOHTPOJIb CYETOB, MEIMKO-9KOHOMUYECKYIO 3KCIIEPTHU3Y CPOKOB JICHECHHMS,
00BbEMOB MEUIIHCKHX YCIIYT, a TAKOKe YKCIIEPTH3Y KauecTBa OKa3aHHON MeIUnnHCKoH momonty. [Ipn
oOHapyXeHHH HapyIIeHUH B CPOKaX JICUCHHUs!, 00bEMOB MEIHUIIMHCKHUX YCIIYT U KauecTBa
MEIMIUHCKON IIOMOIIN CTPaxoBasi KOMIAHUS ITpadyeT Je4eOHbIe YIPEKACHNS B COOTBETCTBUH C
IonoxxeHneM 1o opranu3anuy KOHTPOIIS 00BEMOB M KaueCcTBAa MEAHUIIMHCKOM OMOIIY IPH
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ocymectBieHn OMC. Takum 06pa3zoM, cTpaxoBasi KOMITAHHS OTCICKUBACT JICUCHUE KKIOTO
3aCTPaxOBaHHOTO, 3aIIMINAs €To IPaBa Ha MOTydeHHe OecIUIaTHOH MEANIIMHCKOH IIOMOIIH B ITOJTHOM
00beMe B XOPOILETO KauecTBa.
Takum 006pa3oM, TEXHOIOTHS OKa3aHUs OECIUIATHEIX MEIUIMHCKIX yciyT B cucteMe OMC takoBa:
CrpaxoBast MEMIIMHCKAsl KOMIIAHUS OPTaHU3YyeT BbIAdy MOJIHMCOB ONpPEEIeHHOr0 00pasia u
(bopMHpyeT perucTp 3acTPaxOBaHHbIX.
3aKiroyaeT JOroBOPHI Ha MPEIOCTABIEHNE METULIMHCKON TOMOIIH C JICUEOHBIMU YUPEKACHUIMU.
CtpaxoBasi KOMIaHHs KOHTPOIUPYET BBITIOIHEHHE JIOTOBOPHBIX 003aTEIbCTB MEXKIY YUPEKICHUAMH
3J[PaBOOXPAHECHUS U CTPaXOBOH MEJUIIHCKON OpraHu3anuei
CrpaxoBast KOMIIaHUS BBIBILIET Je)eKThI, BpadeOHbIEe OINOKHY U Jpyrue (aKTOphl, OKa3hIBAIOIIHE
HEeTaTUBHOE BIIMSHIE U BICKYIIUE 3a cO00H CHIKEHHE KauecTBa U () (HEKTUBHOCTH MEAUIIMHCKOM
TIOMOIIN
CrpaxoBast KOMIIAaHHS 3aKJIFOYaeT JIOTOBOP O (pUHAHCHPOBAHHUU C TEPPUTOPUATBLHBIM (oHrtoM OMC
OmadynBaeT cueTa JIeueOHbIX YUPEKACHHH 32 OKa3aHHYIO MEIULIUHCKYIO TIOMOIIb.
KonTponupyer 06beM, CPOKH M Ka4eCTBO MEAUIIMHCKOM IOMOIIM B COOTBETCTBHH C YCIOBHAMH
JoroBopa
3aluInaeT HHTePEChl 3aCTPAXOBaHHbBIX ITPAXKAAH B JOCYACOHOM U CyJeOHOM IOPsIIKE.
CrpaxoBast KOMIaHHS OCYIIECTBIISIET TEKYIIUI KOHTPOJIb 32 BEIIOIHEHUEM IUIAHOBBIX 3aJaHUH B
paspese JIITY, npoBOoIUT SKOHOMHYIECKHH aHAJIM3 NEPEBINOIHEHNS WM HEBBIOIHEHNUS INITAHOBBIX
3aJaHu{ ¥ IPEOCTaBIIET PE3yJIbTAThl aHAIN B TePPUTOPHAIBHEIN Gorgy OMC s KOppPEeTHBKY.
CrpaxoBast KOMIIaHHS TIOATOTABINBACT PAIIMOHATILHBIC YIIPABICHUESCKUE PEIICHUS U PEKOMEH JallH
JUISL pYKOBOJMTENIEH JIedeOHBIX yUPEXKACHNH U OPraHoOB yIPaBICHUS 3paBOOXPAHEHHEM,
CMOCOOCTBYIOIIUE MTOBBIIIEHUIO KaueCTBA MEUIIMHCKOI MTOMOIIIH.
MeTtoas! OKa3zaHMsl yCIyTH:
1. B3aumoneiictBue co CTpaxoBaTeneM MO aKTyalu3allH CIUCKOB 3aCTPaXOBaHHBIX IPaskAaH.
2. Opranmsanys HHGOPMAIMOHHOTO 0OMEHa MEXK/Ty CTPaXxOBOH KOMIIaHHEH, cTpaxoBaTeneM,
JIe4e0OHBIM YUPSKACHAEM U TEPPUTOPHAIBHEIM (DOHIOM.
3. Benenne nepcoHn(UIMPOBAHHOTO YUEeTa 3aCTPAXOBAHHBIX Ha OCHOBE COOCTBEHHOM IPOTpaMMbI
«OMC-nionmuc» |, IpeaycMaTpHUBAIONIYIO HICHTH(OUKALINIO 3aCTPAX0BAHHEIX TI0 HOMEPY IT0JIHCa,
MAcIIOPTHBIM JaHHBIM U 110 NepcoHuuuupoBanHomy kpurepuio- CHUJICy .
4. O10op cityyaeB MeIUIIMHCKOW TIOMOIIM AT 9KCIIEPTU3bI KaYeCTBA MEIUIIMHCKON ITOMOIIHU B
Clyyasx JICTaJIbHOTO MCX0/a, HENPOQMILHON, HEOOOCHOBAHHOM MJIM OBTOPHOM IOCIHUTAIU3ALMH
60JILHOTO, 3aBBIIIEHNE 00bEMa MEAUIIMHCKON ITOMOIIH, HApYIIEHNsI CPOKOB JIEUEHHS TAI[UEHTOB U
HEYIOBJIETBOPUTENHHOM OLICHKHU NAIMEHTOM KauecTBa OKa3aHHOH MEANIIMHCKOM ITOMOIIH.
4. Opranmzanus B JIITY TemMaTnuecknx COBEIIAHMH IO BHIIBICHHBIM B XOJ€ SKCIIEPTH3HI KauecTBa
MEIMIUHCKON oMo JeexTam.

5.Opranusarys paboThl OCTOSIHHBIX ITYHKTOB BbLIa4YX MOJIUCOB (0QUCOB) € yIOOHBIM IS
HACEJICHUsI MECTOPACIIONIOKEHHEM U PEXKUMOM paboThl. B . Braaumupe nomauce! BEIIAIOTCS BO
Briagnmupckoii TUpeKLuHy 1o aapecy: DIeKTpornpuOopoBCKHil mpoe3, oM 2-a. Jlupekims
MOJHOCTBIO OCHALIIEHA COBPEMEHHON OPIrTeXHUKOMH, TenedonoM, pakcom, IHTEpHETOM, 3JIEKTPOHHOH
HOYTOM.

6. ITocrossHHOE MH(MOPMIPOBaHHUE TPAXJaH 00 UX MpaBax B OTYYCHUH OECIIATHOW MEAUIIMHCKOM
nomoru nocpeactsoM CMU, m3nanuem OykieToB, HHYOPMAIIMOHHBIX JTUCTKOB, aHKETHPOBAHMIO H JIP.
B nenax 3aImuTer npaB 3acTPaXOBaHHBIX M MX HH(GOPMHPOBAHHOCTH O CBOMX IpaBax B OMC OTKpHIT U
neictByet caiit Bnagumupckoit nupekuuun OAO «Crpaxosas komnanus «COI'A3-Men» B
NutepHere (Www.vladimirgpms.ru)Caiit comepsxurt cieayroine pasaensl: «CTpaxoBaHue», «3almra
TpaB 3acTpaxoBaHHBIX», <HopmaTuBHas 6a3a», «Bompocs! U OTBETHI». 3ECh XKe MOKHO HAHTH ajgpeca
0(HCOB CTPaxoBOH KOMIIAaHUH, NIEPEUEHB BCEX JICUEOHBIX YUPEKICHHH C afpecamu.

B paznene «3amura npas 3acTpaxOBaHHBIX» UMEETCS MOAPOOHas HHPOPMALU O CyAeOHOU U
Jocyne0HOM 3aluTe 3aCTpaxoBaHHbIX.
Ha caiiTe MO>kHO 3aaTh BOIpoc B pexxume «OH-JIaliH»» 1 MOIydUTh OBICTPHINA OTBET Ha HETO.
7.Oprannzanus BcTped ¢ KowtekTuBamu CTpaxoBaTels 110 BOIIpocaM 00s3aTeIbHOTO
MEJIMIUHCKOTO cTpaxoBaHus. Pa3esicHenue ux npas B cucteme OMC, o3HaKOMIICHUE C
TeppuTopuanbHOi [IporpaMmoill rocyAapCTBEHHBIX rapaHTUll  OKa3aHUs HaceleHUI0 BraguMupckoit
obnacty OGecrulaTHOW MEUIIMHCKON TOMOLIH .

4.3.Opranu3anuoHHO —
TEXHOJIOTHYECKas CXeMa
OKa3aHHs yCIIyr

B cucteme 00s13aTeNEHOTO MEHMITHHCKOTO CTPAXOBAHMS YIACTBYIOT CIIEAYIOMINE CYOBEKTH,
B3aMMOCBS3aHHbIE JPYT C IPYTOM JOrOBOPHBIMU OTHOIIEeHUAMU: CTpaxoBaTens, CTpaXxoBIIUK,
JleuebHoe yupexaeHue u TeppuTopuaibHbli GOHA 0053aTENFHOTO0 MEAUIMHCKOTO CTPAX0BaHHS.
CrpaxoBareis (paboTomaTeNb) CTPaxyeT CBOMX COTPYAHHUKOB B CTPAXOBOM MEINIIMHCKON KOMITaHNH.
3acTpaxOBaHHBIN IPAXKAAHUH TTOTyYaeT MEAUIHHCKYIO TIOMOIIb B JeueOHOM yupesxaenun (JIITY).
JIITY BbICTaBIIsET CUETAa CTPAXOBOM KOMIIAHUH 3@ OKA3aHHYIO MEJUIMHCKYIO IOMOILlb.
Teppuropransasiii porg OMC ¢uHaHCHpPYET CTPaXOBYIO MEIUIMHCKYIO KOMITAHHIO, KOTOpas 3aTeM
omnauuBaeT JIITY oxazaHHbIE MEIULIMHCKUE YCIYTH.

Takum 06pa3oM, OpraHU3aMOHHO-TEXHOIOTHYECKas CXeMa OKa3aHHs yCIIyT M0 00s3aTeIbHOMY
MEIMIUHCKOMY CTPAaXOBAaHHUIO BEINVISLAUT CIECTYIOIIIM 00pa3oM:
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CrtpaxoBarernb JleyebHo-
(3acTpaxoBaHHbIe npodunakTuyeckme
rpaxagaHe) yupexaeHusi
CrtpaxoBasi
MeanUmMHeKas
opraHusauus
TepputopuanbHbin
doHA
OoMC
4.4. TpeboBaHust o He ycranosnenst
6e3omacHOCTH
5. apanTuu kayecTBa
YCIIyT:
5.1.Cpoxk npenocraBieHus
rapaHTHHU KauecTBa yCIyT Ha nepuon 1eicTBUSI MyHHIIMIIAJIIBHOTO KOHTPAKTa
5.2.00neM 100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOIINMH IIPAaBOBEIMH HOPMAaTUBHBIMU
npegocTaBieHus rapantiii | akramu PO u Bragumupcekoit obmacty, peryMpyiomuMu oTHowmenus B cucreme OMC.
Ka4ecTBa yCIyT
r. Bagumup
6. MecTo oka3aHusl yCIIyr:
7. Dopma u pazmep
o0ecrieueHHs UCTIOTHEHUS He tpebyercs
MYHHULUIIATBHOTO
KOHTpaKTa:

KonkypcHasi koMuccHs TPUHSLJIA pellieHHe:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 11 u 00 mun. 11 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. mpeaceaaTens KOHKYPCHOM KOMUCCHH M.O. Macnosa
YUsneHbl KOMUCCHH: M.A. Illexupen

N.B. Ammna

J.B. TlonsaHoBckmit

CekpeTapb KOMHUCCHHT
M.H. [lIuGaeBa

IIpencraBuTens 3aka3duka: M.A. XKyxosa
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