AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 15-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 03.03.2009 94 20mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHE KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPBHITOM KOHKYpCE Ha MPaBO 3aKIOYUTh MYHHIIMTATLHBIN
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYIIECTBJIECHHIO 00513aTeJIbHOTO MEIMIHHCKOT0 CTPAXOBAHHA
padotHukoB MY3 «CtoMaToornyeckas noJJukJaIuHuKa Nel» r.Baaagumupa.

BckprITre KOHBEPTOB € 3asfBKaMH Ha Y49acTHE B OTKPBITOM KOHKYpCE IMPOBOAMIOCH KOHKYPCHOW KOMHCCHEH B
cocTasBe:

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpbHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJIMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeab KOMUCCHUHU.

YJieHbl KOMUCCHU.

MacnoBa M.O. - 3aMecTUTENh HadaJIbHUKA YIIPABICHUS MYHHUIIAIIAIHLHOTO 3aKa3a aaIMUHUCTPAIMH Topoja
Brnagumupa, HauadbHUK OTHAENa pPa3MEIICHUS MYHHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTUTEIIb MpeJice1aTelIss KOMUCCHU.

IllexupeB M.A. - HayaJbHUK OTACNIA IMPAaBOBOr0O W HH(MOPMALMOHHOIO OOCCICUCHHUS pa3MEIICHUs
MYHHUITUTIATHHOTO 3aKa3a YIPaBJICHI MyHHUITUIIATLHOTO 3aKa3a aJIMHHICTPAIIIN Topoia Baagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHaIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpanmu ropoaa Biagumupa.

3aBpsioBa B.A. - KOHCYJIBTaHT OTJAEJIA MPABOBOIO M HHGOPMAIMOHHOTO OOECICUYCHUS pPa3MEIICHHS
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHU MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topoja Bnagumupa.
[onsHoBckuit J.B. — TImaBHBIA CHEIHATIHCT OTAEa IPaBOBOIO M HHGOPMAIIMOHHOTO O0CCIICUSHUs
pa3MeIIeHnsT MYHHIIAIIAJFHOTO 3aKaza YIpaBiICHHS MYHHIMIIAJBHOTO 3aka3a aJMUHHUCTPAIMA Topoaa
Bnanumupa.

CekpeTapb KOMHCCHU:
[lInbaea M.H. - KOHCYIBTaHT OTACNIa pa3MEIICHUS MYHHIIMIIAJLHOTO 3aKa3a IyTeM IPOBEACHHS TOPTOB
YIPaBJICHUS] MyHUILIUIIATBHOTO 3aKa3a aAMUHUCTpallMU Topoja Bnagumupa.

Bcero Ha 3aceqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHM KOMHCCHH, 4TO coctaBisieT 87,5% ot obiiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMNAJbLHBIA 3aKa34YMK — YIIPABJICHHE 3/IpaBOOXPAHCHHS aIMHHHCTpAINH T.Bragumupa.
YnoaHoMoueHHBII OpraH: - yrpaBjicHHE MyHUIUIATBHOTO 3aKa3a aIMUHUCTpAIY roposia Briaaumupa.
HcTounnk GpuHAHCHPOBAHUSA . BHEOIOHKETHBIC HCTOYHUKH (PMHAHCHPOBAHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJMUHHCTpAaIK ropoaa Bramummupa
or 26.01.2009Ne 14. Ussemienue ot 27.01.2009Ne 10 o mpoBeJcHMH KOHKYpCa OIyOJIHMKOBAaHO B Ia3eTe
«[lepuckomn-Bramumup» ot 27.01.200Ne 8.

Ilpeamer MYHMUUNAJABHOrO KOHTpakTa: OkKa3zaHue YCIYyr IO OCYLIECTBICHHUIO 0053aTEIbHOTO
MEIUIIMHCKOTO CTpaxoBaHusa paboTHuKoB MY 3 «Cromaronorudeckas nonukinuauka Nel» r.Baagumupa.

Havanbnaa (MakcHMajibHAasi) HeHA MYHHIHNAAbHOro Koutpakrta. 257 451 52py6. ([IBecTtH maThaecsaT
CeMb TBICSIY YEThIPECTa MATHACCAT OMUH pyOss 52 Komeiiku), 1eHa MyHHUIMNATLHOTO KOHTPAKTa OMPEIETeTCs
pasMepoM EIMHOTO COIMAIBLHOrO Hajora B YacTH, MOUISKAIICH yIUlare MYHHIATAIBHBIM 3aKa34yuKOM B (DOHIBI
00513aTeTEHOTO0 MEAMITMHCKOTO CTPAXOBAHIS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOATEIECTBOM Poccutickoit demeparun
B TE€YEHHE BCETO CPOKA IEUCTBHS MyHUIIMITAIHHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O MPOBEICHUHM KOHKYpPCa CpOKa MOJa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacoe 20 munym 10 mMockoBckomy BpeMenu «03» mapma 2009 200a 6vu10 mogano 3 (Tpu)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCe
[IpencenatensCTBYIONINIT KOMUCCHE OOBSBIII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha ydacTHe B KOHKypce. OMHAKO HUKTO HE M3BSBIII JKEJIAaHUE OCYIIECTBUTH HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K[I0M 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HaJIMYME CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITAIEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOU 3asiBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus M TOKYMEHTHI,
3asBkH | HanMmeHOBaHME M MOYTOBBIN aJpec y4acTHUKA Pa3MEIIeHHs 3aKa3a HpeyCMOTPEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIen

00O «CrpaxoBas kommnanus «MHroccrpax-M» top. aapec: 115998,
r.Mocksa, yuallstaunkas, m.12, ctp.2, mouroBblid azapec:117105,
1 r.Mocksa, yia.Harartuuckas, a.1. ctp.14,1/¢ (495) 232-34-91puman B manmnunun
000 «CK «Murocctpax-M» B r.Bramumupe, TOYTOBEIN anpec:
600000 r.Biragumup, ya.Cnacckas, 1.4, 1. 32-62-59;

3A0 «MenuiHCKass akIMOHepHas CcTpaxoBas kommaunus» (3AO
«MAKC-M»); rp. anpec: 115184, rMocksa, ymn.Manas OpabiHka,
.50, Bnagumupckuii dumman, nourossiii agpec: 600000, r.Bnagumup,
yi.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

B nanmunu

OAO «CrpaxoBas xommanus «COI’A3-Men», I0pUIHUECKHA ampec:
117997,r.MockBa, yn.Hamerkuna 1.16, mouroBsiii aapec: 117639,
r.Mocksa, als 49; Bnagumupckas nupekuus [{enTpansHoro ¢umuana
3 OAO «COT'A3-Men», opumuueckuii agpec: 600020, r.Bmagumup, B Hajgnuuu
yn.  B.Hmwkeropoackas, n.6311, mnoutoBeiii axapec: 600005,
r.Bragumup. DnekrponpubopoBckuii mpoesn, 1.2-a, T/¢ 23-43-37, 424
22-99.

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pPa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxosana komnanusa «Hnzoccmpax-M>» 1wp. aodpec. 115998, 2.Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumossuit_adpec:.117105, 2. Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgp (495) 232-34-91, punuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMbIe YCJI0BYA 3AKJIIYECHNSI MYHHIIMIIAJbHOI0 KOHTPAKTA:

Haumenosanue yciyr IToxaszarens OOO «CK «uroccrpax -M»
Oxa3aHue ycuyr 1o 00s3aTelbHOMY MEJUIIHHCKOMY cTpaxoBanuio 63paborHukam MY3
«Cromarosnorudeckas nosuknuHuka Nel»r. Bragumupa B pamkax nporpamMmmbl

1. O6wem ycayr TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HaceJIeHNIo Biagumupckoit obnactu GecriaTHOM
meauuuHckoit nomoru Ha 2009 ([Tocranosnenue I'ybepHaTopa obnactu ot 31.12.2008.
Ne992).

2. CTOMMOCTb YCIIYT H YCIIOBUSI 257451,52y6. (aBecTr MATHAECAT CEMb THICSIY YETHIPECTA MATHIACCAT OJUH pyOiib 52 KOTeHKH),

(uHaHCUpOBAHUS: I[eHa MYHMIUIIATBHOTO KOHTPAKTA OIPE/IENISIETCS] Pa3MEPOM €IMHOTO COLMAIBHOTO HAJIOTa B

2.1.Croumocts yciyr YacTH, MOUIeXKAILEeH yraTe MyHULUIAIbHBIM 3aKa39UKOM B (DOHIBI 0053aTEIEHOTO

(umdpamu 1 IpoHCEHIO) MEJMIIMHCKOTO CTPaXOBaHUsI B COOTBETCTBUHU C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit
QDepepanuy B TeUEHHE BCETO CPOKa NEHCTBYUS MyHUIMIAIBHOIO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS Otuncnenus B Tepputopranbasiii porg OMC nmpoBoIsIT B COOTBETCTBHH C Pa3MepaMu

(aBaHC ¥ T.11.) CTPaxoBOTO B3HOCA Ha 00s3aTEIbHOC MEJUIIMHCKOE CTPaXOBaHUE B paMKaX 3aKOHOATEILCTBA
P®. dorosopom ¢ BO®OMC ot 17.12.2008. OO0 «CK «MHrocctpax — M» onpeneneHs
yCI0BHS 110 (PMHAHCHPOBAHUIO JEATEIbHOCTH CTPaXOBOH MEIUIIMHCKONW KOMIIAHUH B 00BEME




3aYHMCIICHHBIX ()MHAHCOBBIX CPEJICTB IO 3aKIIOUCHHBIM UM JIoroBopam 0053aTeIbHOTO
MEAULUHCKOTO CTpaxoBaHus rpaxaad. CTPaxoBIIMK HCIIONB3YET MOITy4YeHHbIe pUHAHCOBBIC
CpElCTBa B COOTBETCTBHY C UX LICJICBBIM Ha3HAUCHUEM U YCJIIOBHAMM JJAHHOTO JJOTOBOPA.
Vcrounuk guHaHcupoBaHus: Or0mKeT ropona Brangumupa, BHEOIOIKETHBIE HCTOYHUKHI
(MHAHCHPOBAHUS

2.3.Dopma, CpOKH U MOPSIOK
OIUIATBI YCIIYT:

®opma omtatel yeyr: 6e3HaIMYHEI pacuet B pyoisix PO

CpoKH ¥ HOPSIOK OIUIATHI YCIyT: B COOTBETCTBHUHM C AEHCTBYIONIMM HAJIOTOBBIM
3akoHOaTenbcTBOM PD, B coorBercTBHHM co cratheit 241 HK P®. Cpencrsa nepedncisiorcs B
TEPPUTOPHAIBHBIH 007acTHON GOHI 0053aTEIPHOTO MEANIUHCKOTO cTpaxoBaHus. CTPaxoBILHK
OIUIAYUBAET OKA3bIBAEMBIE JTEUEOHBIMU YUPEKICHUSIMU METULIUHCKUE YCIIYTH,
MpeTyCMOTPEHHbIE TEPPUTOPUATBHOM TPOrpaMMOoii 00513aTeIbHOTO MEAUIIMHCKOTO CTPAaXOBaHNU,
HCXOJSl U3 CYMM CUYETOB PEECTPOB, IPUHATHIX K OILIATE 110 COITACOBAHHBIM B YCTAHOBIEHHOM
nopsake Tapudam; MepeurciseT CPeCcTBa MEAUIMHCKUM YUPEXKIECHHAM, B CPOKH,
00YCIIOBJICHHBIC JOTOBOPaMH Ha MPEIOCTABICHNE JeIeOHO-TIPOPUIAKTHIECKON TOMOIIH
(MEOMIMHCKHX YCIYT) IO 00s13aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHHIO, B COOTBETCTBUH C
TIOJIO’KCHUEM O TTOPSIJIKE OTLIATHI MEIUIIMHCKHX yciryT B cucteMe OMC Bnagumupckoii o61acty,
NIpUKa3aMy AenapTaMeHTa 3/[paBOOXpaHeHNUs aAMUHICTpanuy Biragumupckoit obnactu 1
Baaaumupckoro obaactaoro ponga OMC. ITocie pacdeToB ¢ JieueOHBIME YIPSIKICHUSIMY,
Bnagumupckuit obnactaoit porn OMC oTYHCIISET CTPAXOBBIM MEAUILIMHCKAM KOMITAaHHUSM
cpezcrBa Ha BegeHue aena (0,9%0T BBICTABICHHBIX CYETOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKITI04YeHHsT MyHHUIUIIAIEHOTO KoHTpakTa rmo 31.12.2008.

4. KagecTBo yciyr:
4.1.MepormpusaTus 1o
o0ecrieueH 10 KauecTBa

Crpaxosast komnanuss OOO «CK HMnarocctpax —M» st obecriedeHus KadecTBa OKa3aHuUsl yCIyTr
B cepe 00513aTENEHOTO MEIUIIMHCKOTO CTPaXxOBaHHs 00eCIIeunBaeT:

e OUHAHCUPOBAHUE NPENOCTABICHHON I'pakJaHAM MEAULIMHCKON MOMOLIU
OIIPE/IeJICHHOTO 00bheMa 1 KauecTBa M HHBIX YCIIYT, PErIaMeHTHPOBAHHBIX
3aKOHOAATeNLCTBOM Poccuiickoit @enepannu u BiiaguMupckoii o6nactu mo
JIOTOBOpaM, 3aKITIOYEHHBIM CO BCEMU JICUEOHBIMH YUPEKICHUIMH 00JIacTH,
pabotatomux B cucteme OMC;

e OmaTy Bcex C4eTOB (MEKTEPPUTOPHAIBHBIC PACYETHI), 10 TPEOOBAHUIM
Bramumupckoro oonactHoro porma OMC, BeICTaBICHHBIC JICUCOHBIMU
yupexaeHusMu Poccnn, B KOTOPBIX OblTa OKa3aHa MEAUIMHCKAs MTOMOIIb HAIIUM
3aCTPaxOBaHHBIM;

e Pabory 9 oducos u 9 npencraBureneii B ropojax o6acTi no yro0HOMY IS
3aCTpaxOBaHHBIX IpaXxKJaH rpaduxy;

*  Brimauy cTpaxoBBIX MEIUIMHCKUX ITOJICOB CTaHAAPTHOTO 00pasia B KpaTJaiIime
CPOKH M MX JIOCTaBKY C IIOMOIIBIO KypPbepCKOH CITy»KObI B OpraHU3aLuH;

e KoHTpons 005eMOB H KadecTBa MPEJOCTABISIEMOI JIeUeOHBIMU YU PEXKICHUIMH
MEIMIUHCKON ITOMOIIN B COOTBETCTBUH C POIPaMMOii TOCYJapCTBEHHBIX rapaHTHil
OKa3aHMs HaceleHHIo Biuaaumupckoii obmact meauirHekoi nomonu Ha 200%.;

e IIpoBeneHne KOHCYJIBTAIMHN JUIS 3aCTPAXOBAHHBIX IPasKAAH MO BOIIPOCAM OpTraHHU3aINU
U OKa3aHHs MEAUIMHCKOH IOMOIIH;

e OpraHm3anyio JUCHETUSPCKOH CIIyKOBI 10 IpHeMy 00paleHUH TpaxjaH, aKTHBHYIO
paboTy «ropsaeit TMHUM» B ropoaax Bragumupckoit obmactu: Bragnmupe,
Anexkcannpose, Bsasuukax, ['ycs — XpycransnoM, Kospose, Kompuyruno, Menenkax,
Mypowme u PagyxHowm;

e OxazaHme 3aCTpaxOBaHHBIM IpaKHaHaM OeCIIaTHOW IOPHIUIECKON MOMOIIN B
CyneOHBIX pa30upaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEAUIIMHCKON MOMOIIH
U MIPE/ICTABIATH UX HHTEPECH] B CyJEOHBIX OpraHax;

e IIpoBenenne NHHOPMAIMOHHO-PA3BICHUTEILHON pabOTHI CPEAN HACEJICHNS O IIpaBax
3acTpaxoBaHHBIX TpaxkaaH B cucreMe OMC u 0053aHHOCTSIX CTPaxOBOW MEIULIMHCKOM
OpraHM3aluy MO0 3aIUTe JaHHBIX TPaB;

e IlpoBeneHue BHIC3AHBIX CEMHHAPOB IS KJIMCHTOB,;

e CBOEBpEMEHHYIO ITOJrOTOBKY JOKYMEHTAIUH 110 BCEM BHAaM HEOOXOIMMON
OTYETHOCTH KOHTPOJIUPYIOIIUM OPraHaM.

e Paborty c ne4eGHBIMI YUPESKACHUSAMH 110 Oa3e TaHHBIX 3aCTPaXOBAHHBIX IPaXKAaH B
pexuMe B3aHMHOTO OOMEHA U B3aHMOIIOMOIIH.

e Perymsiproe oOy4eHne ¥ MOBHIIIEHNE KBATH(UKALNHA COTPYIHUKOB CTPax0OBOI
KOMITaHUH.

e Paborty B cucteMe 00s3aTeILHOTO MEIUIMHCKOTO CTPAXOBaHUS 00JIaCTH, COOITIOIast
nonoxxerne komnanun OO0 «CK «lHroccrpax —M» 0 KOHOHICHITHAIEHOCTH
nHpopMary U NpodheCCHOHANBHYIO ITUKY.

4.2.MeTo/bl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

Ha Poccuiickom ctpaxoBom peiHke B cucteme OMC kommanust paboraer 16 ner 10vec. (¢
y4eToM mpasonpeeMcTBeHHOCTH). B 61 cyonekre Poccuiickoit deepaliii 3aperucTpupOBaHbI
¢unmanst komnauuy, B 28 cyopextax OO0 «CK «uroccrpax — M» obecnieunBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» ABisieTCd aKTUBHBIM WICHOM
Mexpernonansaoro Coro3a CrpaxosmukoB. B 2008. HannonansasiM PedTHHrOBBIM
ATEeHCTBOM Halllel KOMITaHWH TIPUCBOCH CaMblil BEICOKHI PEHTHHT HAJIeKHOCTH A+ (BbICOKast
HAaJIC)KHOCTb, NIEPBbIN YPOBEHB).




Bragnvmupcknii pumman OO0 «CK «drrocctpax —M» pabotaer Ha Bcel TeppUTOpHN
obnacth, nmeeT 9 060COOTEHHBIX oApa3eneHui B I.r. Bmagumup, Kospos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransuslil, Menenku, Basuuku, Mypowm, Pagyxueiil. B Hacrosmee
BpeMs opraHu3oBaHa paboTa emé 9 mnpencraBureneit Gpumana B r.r. Kupxkaue, opoxosie,
Cysnane, I[lerymxu, Cynorne, Cobunke, KamenikoBo. Bee oducs! ¢unmana HaxoasTes Ha
LEHTPAIBHBIX YIHIAX TOPOJOB 001acTH, KoMpopTadenbHbl. I10 XkelaHuIo KIHEHTOB
MEJMIIMHCKHE TOJIHCa JOCTABIISIIOTCS MO a[ipecy OpPraHU3allN KypbepcKoil ciryk060i1 B TeueHne
oxuoro aHst. Ounran ob6cmyKuBaeT 3acTpaxoOBaHHOTO paboTaromiero HaceneHus - 276254
YeJI0BEK.

BnagumupckoM ¢umane KoMIaHUH pabOTAroT B MITaTe U IO AOroBopaMm - 464en., 364er. ¢
BEICIIVM 00pa30oBaHUEM: SKOHOMHYecKoe — 13, MeaummHcKoe - 21, ropuaudeckoe -2; 7 9eloBeK
CO CPEIHUM CIICIIUAILHEIM 00pa30BaHUEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 ner, y 22 9en.- 6onee 3-x jet, y 8 uern.-
6onee 1rona.

B nensx ynyumeHus kauecTBa 00CTyKHBaHHS 3aCTPAXOBaHHBIX 110 0053aTEILHOMY
MEHMIHHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIeUeHHs 3acTpaxoBaHHbix 27.12.2004
rojia NpuKa3oM I'eHepabHOTO AUPEKTOPa ObLIN CO3/aHbI CIEMYIOIINE CITYKObI:

1. Cy>x0a 3amuThl IpaB 3aCTPAXOBAHHBIX
2. Ciyx6a obecriedeHns rpaskiaH MEIUIIMHCKUMHE HOJIUCAMH
3. IOpunnyeckas ciryx6a
4. Cnyx6a HHPOPMAIIMOHHOTO 00CCIICUCHHS
Crpykrypa Bragumupckoro ¢pununana OOO «CK «Hrocerpax —M:
Otzen ynpaBieHus
Otzen cTpaxoBaHus
OTaen MEAUIITHCKON SKCTIEPTHU3bI M 3aIUTHI TIPaB 3aCTPAaXOBAaHHBIX
DUHAHCOBO-?KOHOMHUYECKHIA OTAET
IOpuaunueckuii otaen
(cm. nadopMarmonHOE mcbMo 06 opranusanuu ciayx6 OO0 «CK «MHroccrpax —M»).
Jlnst paGoTHI BO BeeX OTJIENaX CTPAXOBOi KOMIIAHMH YCTAHOBICH CepTH(OUIUPOBAHHBII
MPOrPaMMHBII MPOTYKT «ABTOMAaTH3UPOBAHHBINA KOMIUIEKC MO y4eTy 3aCTPaXOBAHHBIX JIHI] U
akcniepT3e TpeboBanuii Ha omiaty JIITY B cucteme OMC», Bce pabouue MecTa COTPYAHHUKOB
KOMIBIOTEPH3UPOBAHBI.
ITporpammHoe obecrieueHne M03BOIAET OCYIIECTBIATh:

*  TlepconnpuuupoBaHHbIH yueT 6a3bl JaHHBIX 3aCTPAXOBAHHbIX.

*  Brrpysky nnpopmManun B equHyto 6a3y qJaHHBIX Biagumupckoro obmacTHoro Gponga
OMC

*  IIpoBeneHne MeUKO-IKOHOMUYECKOM IKCIEPTU3BI U y4€Ta OKAa3aHHON MEIHIIMHCKON
IIOMOIIH, KaK B LIEJIOM, TaK U 110 oTaeabHbIM JIITY.

*  Benenue 6a3b1 nanHbIX 10roBopoB OMC 3aKIIIOUSHHBIX CO CTPaXOBATEISIMU.

e Benenue 6a3bI JaHHBIX JOTOBOPOB C JICYEOHBIMH YUPEKICHUSIMU.

¢ O6pabotka cueToB nocrynaroumx ot JIITY.

e Vuyer BbIIUIAT OCYILECTBIsIEMbIX B aapec JIITY.

*  Benenue Bcex BUIOB OyXTajaTepcKoro ydera.

e Benenne c urons 2007%. Bcex BunoB pacueros ¢ JIITY, 0OT4ETHOCTH M SKCIIEPTH3HI O
«ITHJIOTHOMY> IPOEKTY, HalpaBJICHHOMY Ha MOBBIIICHUE KauecTBa yclyT B cdepe
3JpaBOOXPAHEHHS.

e  DKCIepTH3a JILIOTHOTO JISKAPCTBEHHOTO 00eCIeYeH s OTISIIBHBIX KaTeropuit
Tpak/iaH, IMEIOIINX MPABO Ha MOJydeHHEe TOCyJapCTBEHHOH COIMANbHOI MOMOIIH B
BHJIE HAOOpa COIMANIBHBIX YCIYT.

e IlepcoHudumpoBaHHbIA yIeT OKa3aHHON MEIUIMHCKON ITOMOIIN HA OHOTO
3aCTPax0BaHHOTO (JIMIIEBBIC CYETA) IO BCEM BHUAAM MEAMIIMHCKOM MOMOIIH B PaMKax
TeppUTOpHATIBbHON mporpammbl OMC

EsxenHeBHO BeneTcss KOHCYIbTAllMOHHBINA IIpUeM, B ropoaax: Biagumup, Anekcanapos,
Bssnuku, I'yes — Xpycransnsiit, Kopos, Konbuyruno, Mypowm, Pagyxusiii, Menenku,

paboTaer «ropsdast IMHUS 110 BOIIPOCAM MEIUIIMHCKOTO CTPAXOBAHMS M OKAa3aHMsI MEIUIMHCKON
roMomy. MHorHe %axo0bl rpakaaH CHUMAIOTCS, OJlarofapst OnepaTHBHOMY B3aUMOJICHCTBHIO
COTPYAHHUKOB CTPaxXOBOI KOMIIAaHUH C PYKOBOJUTEISIMU ¥ BpadaMH JICUEOHBIX YUPEKIACHUI.

B 200§ B cpencrBax MaccoBoil HHPOPMALMK OIMYOIMKOBAHbI CTaThU U1l HACEICHHUS 110
Pa3bsACHEHUIO UX NpaB B pamMkax cucteMsl OMC, KiIHMeHTaM pa3ociaHbl MHChbMa C
HpeIokeHneM 0oJiee aKTUBHO 00palaThesi B CTPAXOBYIO KOMIIAHUIO I10 BOIIPOCAM
HEYyIOBJIETBOPUTENILHOTO OKA3aHUsI MEJUIIMHCKOMN MOMOIIH.

Kowmmnanust OO0 «CK «1uroccrpax —M» nmeer caidt B cetu MHTEepHET (WWW/iNQOS-
M.CroSS-M.IU)KOTOPBIA MPEAOCTABISIET BO3MOKHOCTh HH()OPMALIMOHHBIX YCIyT
3aCTpaxOBaHHBIM TPpaXkJaHaM B PEeXXUME JBYXCTOpOHHero ooMeHa. Ha caiite npencraBieHE
OCHOBHBIE JIOKYMEHTBI IO CHCTEME 0053aTeTbHOT0 MEUIIHCKOT0 CTpaxoBaHus B Poccuiickoit
(benepauun, napopmanus o punuanax KOMIAHUHU U HOAPa3/IeICHUAX, pa3MelieHa puHaHCOBas
OTYETHOCTH 3a MOCNEHNH roAl. 3acTpaxoBaHHbBIE TPAXKJAHE MOTYT BOCIIONIb30BATHCS YCIYTaMU
KOHCYJIBTALIMOHHO-IUCIIETYEPCKOH CITyKObI, MOTYUHUTD 110 3aKa3y HEOOXO0JUMYIO HHPOPMALIUIO
TUIOTPadCcKOTO U3JAHUS.




4.3.OpraHu3anoHHO —
TEXHOJIOTHYECKasl CXeMa
OKa3aHHMs yCIyT

OOBbeM M BUJIbI MEUIIMHCKOMN MOMOLIHM, NPEAOCTABIAEMOH 3aCTPaXOBaHHbIM JIMLIAM,
OIIPENENIAIOTCS B COOTBETCTBUH C TEPPUTOPUAIEHON MPOrpaMMOil 00513aTeIbHOTO
MEIHIMHCKOTro cTpaxoBanus (masnee mo tekcry OMC), BXosieil B porpaMmy
roCyJIapCTBEHHbIX TapaHTUI OKa3aHMs HacesleHHIo BiaguMupcekoil obxactu 6ecriaTHOM
meauuuHckoit nomoru Ha 2009 ([TocraHosnenue I'ybepHaTopa obnactu ot 31.12.2008.
Ne992).

IpaBmna 06s3aTeNILHOTO MEANIIMHCKOTO CTpaxoBaHus rpaxkaan PO, npoxunBaromux Ha
TeppuTopny BragumMupckoii o6macTi  yTBep kIeHbI ocTaHOBIeHHEM [ yOepHaTopa obnactu
Ne109 ot 16.02.2004.

000 «CK «urocctpax —M» B pamkax ncnonnerus nporpammel OMC noanucanst Ha 2009
noroBop o puxaHcupoBanuu ¢ Bragnmupckum obnactaeiM Gornom OMC u morosopa Ha
OKa3aHue U GUHAHCHPOBAHUE MEIUIMHCKUX YCIIYT CO BCEMHM JICYEOHBIMH YUPEXKACHUSIMU
obmnactu, pabortatomumu B cucteme OMC o6nactu. Taxoke cTpaxoBOi KOMIaHUEH
OILIAYMBAIOTCS BCE CUeTa (MEXTEPPUTOPHAIIBHBIC PACUETHI), BEICTABICHHBIC JICUCOHBIMU
yupexxaeHusIMHA Poccn, B KOTOPBIX OblIa OKa3aHa MEAUIIMHCKAs IIOMOIIb HAIIUM
3aCTPaxOBaHHEIM.

ITpu 3aKiIr04eHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3alyell CTpaxoBoil KOMIaHKEH, B
pamkax 3akoHozaarensctBa P@ u Bnagumupckoit 06:1acTy, BBIAAIOTCS MOMCAa CTAaHAAPTHOTO
o6pasua, KoTopble mevaraioTcst aBromatnyecku (1 monmc 3a 0,3 MuH.), IPH 3TOM OHOBPEMEHHO
B €JMHOI mporpamme HOpMHUPYETCsl epCOHNPHULPOBaHHas 0a3a JaHHBIX 110 BceM pabOTHHKaM
opraHusanuy, Beaercs 6a3a gaHHbIX KOHTpakToB o OMC. Ilpu yrepe nonuca ay0auKaTsl
3aCTpaxOBaHHBIM BBIIAIOTCS OecruiatHO. [Tomuca 1o JKenaHnio KIMEHTOB JOCTaBIISIOTCS IO
YKa3aHHOMY aJ[pecy KypbepcKon CIy:KOO0H.

B cTpaxoByro KOMIIaHHIO TOCTYIAeT NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTE U CYETa OT BCEX
Ne4eOHBIX yUpexJIeHui oonacTy, padoTatomux B cucteMe OMC, Ha Bce BHIBI METHIIMTHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXOBAHHOMY JIHIly, 00pabaThIBAIOTCS C HOMOLIBIO KOMIIBIOTEPHOM
nporpamMmbl. CTpaxoBoi KOMIIAHUEH IPOBOJUTCSA MEIUKO—KOHOMHUYECKas SKCIePTH3a!
IUIAHOBAs!, BHEIUIAHOBAs, 110 XKan00aMm, 110 JICKAPCTBEHHOMY 00ECIIEUCHHIO, 10 <ITHJIOTHOMY>
npoekty (B 2007%.-2008".), mo pacropsiKeHHIO rOCYIapCTBEHHBIX OPraHoB, U JIp.

CucreMa KOHTPOJISI KAaUeCTBa OKa3bIBAEMBIX MEANUIIMHCKHX YCIIYT OIIpE/IesICHa
3aKOHOJATEeNBCTBOM Biragumupcekoii 061acTyu, NpuKa3aMy JAeapTaMeHTa 3JpaBOOXPAHEHUS U
Bnagumupckoro dporma OMC. PaGoTy 1o KOHTPOIIO Ka4ecTBa MEAUINHCKON IIOMOIIN B
CTPaxoBOil KOMIIAHHH IIPOBOAUT OTAEIN 3aIUTHI IPAB 3aCTPAXOBAHHBIX U BHEBEJOMCTBEHHOTO
KOHTPOJIS KauecTBa MeIULIUHCKOW moMouu. B Hem paboratror 20Bpaueii —dKcrepToB BbICLICH
Y [IEpBOM KaTErOpuH IO CIEIYIOLUIUM CIICHHAIBHOCTAM: KapJHOJIOT s, aKyLIePCTBO 1
TMHEKOJIOTHS, HEBPOJIOTHSI, CTOMATOJIOT s, PEBMATOJIOTHS, JEPMAaTOBEHEPOJIOTHS, XHUPYPrHs,
TPaBMATOJIOTHsI, OPTONE NS, TEPAIHS, IyTbMOHOIOTHS, GTH3HATPHs (CM. HHMOPMALOHHOE
MIHCHMO T10 BpadaM 3KCIIEPTaM U PEecTp Bpauei - SKCIEPTOB).

BHeBeOMCTBEHHBII KOHTPOJIb KaueCcTBa IIPOBOIUTCS 110 CIIEIYIOINM HAIPABICHHIM:
IIpoBeneHne SKCTIEPTH3EI MEAMITMHCKOI OMOIIY B JICYEOHBIX YUPESIKACHUSX.

Pabora o obpareHusM rpaxiaH — KOHCYJIBTAIlIH, SKCIIEPTH3A.

DKcIepTH3a JbIOTHOTO JICKAPCTBEHHOTO 00ECIIeUeH s OT/IEIbHBIX KATErOPHil rpaXaaH,
UMEIOIIUX [PABO Ha MOJy4EHHE TOCYAAPCTBEHHON COLMAIbHO IIOMOIIH B BUzie Habopa
COLIMAJIBHBIX YCIIYT.

B cBs13u ¢ IpoBeeHNEM B 00JIaCTH <«QIMIIOTHOTO» IPOEKTa, HAIPABJICHHOTO HA MOBbILICHNE
KadecTBa yciyr B chepe 3apaBooxpaneHuss B 2007 u 2008. Otaen BBIIONHSI €XKeMeCsIHO:
e DKcrmepTusy JHCTOB ydeTa OKa3aHHBIX MEAMILIMHCKHX YCIyT B crannoHnape (76
neueOHbIX yupexaenuii obnactu -2007-2008.r.).
e DkcmepTH3y KauecTBa MEJULIUHCKON oMoy B 23 1e4eOHbIX YUPeKICHHUAX 00IacTH
KaXIOTo CIydas TOCMHTAIM3ALIN 3aCTPaXOBAHHOTO MO 5 3a60s1eBaHMsIM (0CTpBIit
UHAPKT MUOKapAa, CydapaXxHOMAAIBLHOE KPOBOU3IUSIHHE, BHYTPHMO3I0BOE
KPOBOM3JIUSIHHIE, CTEHOKAP/IHs, TEPMUYCCKUE U XUMHYCCKHE OXKOTH).

IIpu BEISIBICHHBIX HAPYIIEHUSX B OKa3aHUH MEAUIMHCKOM OMOIIY CTPaxoBasi KOMIAHUS
npumensier k JIITY mrpadusie canknun. JlanHbIe 0 KOJIMYECTBY NIPOBEIECHHON 3KCIEPTU3BI
Ka4ecTBa MEIMIIMHCKON ITOMOIIHN H 110 IITPA(QHBIM CHATHUSIM JICHEKHBIX CyMM C JICYeOHBIX
yupexaeHuii puBeeHsl B cripaBke 1o popme [T 3a 9 mecsiue 2008 . (mpustoskerne Nel k
npukasy ®enepanpHoro Gporna OMC ot 14.08.2008. Nel175) «CreeHusi 06 opraHu3anui
3aLMThI IPAB rPaXKJIaH U 3aKOHHBIX HHTEPECOB IpaxkaaH B cucreme OMC»

4.4.TpeboBanus 1o
Oe3omacHoCTH

B cBoeit pabore OO0 «CK «HTOoCCTpax-M>» pyKOBOACTBYETCS (elepanbHbIM
3aKOHOJJATEIILCTBOM B c(hepe COOMOAEeHHsT HEOOXOANMBIX MEPOIPHUSTHH 110 3aIIuTe
nHpopMaIyy, a Takke BHYTpeHHUMHE Ipukazamu: «O BBeJeHHH B aeiictBue [Tomoxenns o
koHuaeHmanbHOI uHpopmarmun OO0 «CK «Hrocerpax —M» (mpukas Ne 141/060t
07.11.2006.) u mpuxa3 Ne 85/08ot 17.06.2008 «O BBenenunn Konekca atuku OO0 «CK
«MHroccrpax —M».

Komnanus 1cnosb3yeT ToIbKO cepTUHHUIMPOBAHHbIE TPOrPAMMHBIE IIPOAYKTHI.

Jonyck Bpaueil a1 IpOBEAEHUS HKCIEPTU3bl KAUECTBA MEAULIMHCKOM TOMOLIY CTPAXOBOM
KOMITaHUH 0(OpMIIEH 1O TpeOOBaHUAM 3aKOHOIATeIbcTBa P, Bce Bpaun cepTUHUIPOBAHEI U
HMEIOT IPABO NPOBOAUTH MEAUIIMHCKYIO IKCIICPTH3Y.

ITo 3ampocam pykoBoauTeeil opraHu3anuii, KOHTPOIUPYIOIUX U CyAeOHBIX OpPraHOB
CTPaxoBOil KOMIIaHHEH MPEeOCTaBIAETCS HHPOPMAIMS CTPOTO B paMKax, Pa3peleHHBIX
3aKOHOJATEIbCTBOM PD.




5.TapanTnu kauecTBa yciyr: Ha Bech meprox AefcTBHSI MyHHLUIIANBHOTO KoHTpakTa. (2009.)
5.1.Cpoxk npenocraBineHus

rapaHTHU Ka4€CTBa yCIyr

100%Ha Bech KOMILIEKC yciayr, B COOTBETCTBUHU C IIefICTBy}OHIPIMPI MIPpaBOBBIMH HOPMATHUBHBIMH

5.2.06bem npenocraBieHust R
aktamu P® n Bnagumupckoit obnacty, perynupyoommmMu oTHomeHus B cucteme OMC.

rapaHTHH KayecTBa yCIyT

6. MecTo oka3aHusl yCIIyr: r. Braguvup

7. dopma u pasmep obecrieuenus | He TpeOyercs

UCHNOJIHEHUS MYHUIIUITIAJIBHOTO
KOHTpaKTa:

2 340 «Meduuunckas akuyuoHnepnas cmpaxogasn komnauua» (340 «MAKC-M>»); iwop. adpec. 115184,
2.Mockea, yn.Manas Opovinka, 0.50, Bnadumupckuii _gpunuan, noumosstii _adpec: 600000, 2.Bradumup,
yi.Cmonemognix, 0.9.

l'[pezmaraeMbIe YCI0BYA 3AKJIIYCHUS MYHUIIMITIAJTbHOI'0 KOHTPAKTA:

Haumenoanue ycinyr

IToxazaTenn

1.06Bem yciyr

Yucnennocts padotHrkoB MY 3 «CromaTonorndeckas nonukianHuka Nel» r. Bonagumupa-63
YeJIoBeKa.

2.CTOMMOCTb YCIIYT M yCIIOBHUS
(buHAHCHPOBAHUSL:
2.1 CTOMMOCTB YCIyT

257 451,5%y6. ([IBecTH MATHIECAT CEMb THICSAY YETHIPECTA MSITBACCST OJUH PYOJIb MATHACCAT
JIBE KOTICHKH)

2.2YcnoBus puHaHCHPOBAHMS:

CrpaxoBarenb NpUHAMAET Ha ceOst 00s13aTeIbCTBA YIIaYUBaTh CTPAaXOBhIE B3HOCH! HA
00s13aTeNIbHOE MEANIIMHCKOE CTPAaXOBaHNE PA0OTAIONINX IPaXKIaH B COOTBETCTBHH C
[lonoxxeHuem o nopsiiKe ymiaaThl CTPaxoBbIX B3HOCOB B DeepasbHbIN U TEPPUTOPUATIBHBIN
¢douast OMC, yrBepxaennbiM [TocranoBnenuem Bepxosaoro Cosera Poccuiickoit @eneparumu,
WHCTpyKIMeii 0 MopsijIKe B3UMAHKS M ydeTa CTPaXOBbIX B3HOCOB (ruiarexeit) Ha OMC,
yrBepkaeHHoi [locranoBnennem Cosera MunuctpoB —IIpaBurenscta Poccuiickoii
®enepaunn. CraBku ECH B yactu otuncienuit B @OOMC u TOOMC ycranaBiauBaroTCs
Hanorosemm Konexcom Poccuiickoit deneparyu.

duHAaHCHPOBAaHHE CTPAXOBOH MEIUIMHCKONW OpraHU3aIHN OCYIIECTBISIET
TepputopransHeiid pory OMC B opsike ¥ Ha yCJIOBUSIX, IPEIyCMOTPEHHBIX B JloroBope o
¢dunHancupoBanu, 3akarodeHHOM Mexay T® OMC u cTpaxoBOi MEIUIUHCKON OpraHU3aluei.

[Nonyuennsie or BO ®OMC cpencra OMC cTpaxoBble MEIUIMHCKHE OPraHU3ALUH
UCHOJIb3YIOT Ha OIUIATY MEAUIMHCKUX YCIyT, (JOPMHPOBaHHE PE3EPBOB, HA OILIATY PACXOJ0B
Ha BeneHue nena no OMC, no HopmaTuBaM, ycraHoBIeHHBIM BO ®OMC.

PacueTsl MeXIy CTpaxoBoil MEIUIIMHCKON OpraHu3aluel 1 MEIUIMHCKUM YIpeKIeHHEM
TIPOM3BOIUTCSI IIYTEM OIUIATHI €10 CYETOB MEJUIIMHCKOTO YUPESHKACHHSI.

2.3Dopma, CPOKH U TOPSIOK
OILIATHI yCIIyT

Besnanmunstit pacuer B pyoissx PO B cooTBETCTBHH ¢ IEHCTBYIOIINM HAJIOTOBBIM
3aKOHOJaTeILCTBOM P®D, B coorBercTBHH cO cratheit 241 HK PO

3.Cpoku OKa3aHusl yCIyr:

C MoMeHTa 3aK/II0UEHHs] MyHUIIMIIANGHOro KoHTpakra mo 31.12.09

4 KauecTBo yciyr:
4.1 Meponpusarust 1o
obecredeHnIO KauecTBa

B otnene koHTpons KayecTBa MEAUIIMHCKON TTOMOIIM M 3aIlUTHI IPAB 3aCTPAaXOBAaHHBIX
paborator 19Bpaueii-3KCIepTOB, HMEIOIMX BBICIIYIO M IIEPBYIO KATErOPHUIO, a TAKXKE CTEIICHb
KaH[IUaTa MEIUIUHCKUX HayK. [IJIs IPOBEAEHHs SKCIIEPTH3hI KaueCTBa MEIUIMHCKON ITOMOIIH
BCE BpauU-IKCIIEPTHI UMEIOT CEPTU(PHUKATEL.

C 01.02.08. Bo Bnagumupckom pumane 3A0 «MAKC-M» pabotaet Kpyrimocyrounas
JHcreTdepcKas cayx6a ¢ mogximoueHueM k cetu MTT, uto obecrieunBaeT OecIIIaTHBINA 3BOHOK
U1 3aCTPaxXOBAaHHOTO U3 M000H Touku PD, B T.4. u ¢ MoOmisHOTO Tenepona. Homep
tenedona K1 B r. Bnagumupe 8-800-555-99-03

[Ipu 3axmouennn gorosopa Ha JIIII cTpaxoBIIMKOM U3y4alOTCsl HAIMYKME JIULIEH3HH,
KaJpoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX IPENOCTABIAETCS MEAULUHCKAS
TIOMOIIIB, YTO MOXKHO PacIieHHBATh KaK MPEBApUTEIIBHYIO SKCIIEPTU3Y KauecTBa MEIHUIIMHCKOM
MIOMOIIY, KOTJa AAaeTCs OLEHKA IIPEX/IE BCEro MOTEHIUAILHON BO3ZMOXKHOCTHU NIPEIOCTABICHUS
nauubiM JITTY MeIuIMHCKOM ITOMOIIY HaUIEKAILETO KauecTBa.

KavecTBO MEeIUIIMHCKOM OMOIIY, TIPEIOCTaBICHHOM 3aCTPaXOBaHHBIM 110 003aTEIBHOMY
MEAMLIMHCKOMY CTPaXOBaHHIO, OCYLIECTBISIETCS CTPAXOBOM MEIUIMHCKON OpraHu3auueil B
COOTBETCTBUH C MOPAKOM MPOBEICHUS SKCIIEPTU3bI KAUECTBA MEAMIIMHCKOM MOMOIIH B
cHCTeMe 00s13aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHUS HACEIEHNSI TEPPUTOPUH CTPAaXOBaHHU,
YTBEpKAaeMBbIM MUHHCTEPCTBOM 3JpaBooxpaHeHus cyorekTa PO no cornacoBanuio c TOOMC.
o xoHTpOITIO KaYecTBAa MEIUIMHCKON ITOMOIIN CIIENUATHCTaMH KOMITAHUH IIPOBOISATCS
LeJIeBbIe MPoBepKH (110 0OpaleHNUsIM 3aCTpaxoOBaHHbIM, Ipy Hecornacuu JIITY ¢ pesynpraTamu
OKMII), ns1aHOBbIC IPOBEPKH.

Jns nmpoBenenus skcnepTu3bl MeaunuuHckoi nomouu 3A0 «MAKC-M» umeer nporpaMMHbie
MPOJYKTBI, TO3BOJISIONINE OCYLIECTBISTH KOHTPOIb 00bEMOB CTAIMOHAPHOM 1 aMOyIaTOpHO-
MONUKJIMHUYECKOH TTOMOIIH, NIPECTABIEHHON B cueTe-(pakType Ha OCHOBE
ABTOMATU3UPOBAHHOIO aHanu3a 6a3 maHubIx JIITY; aBTOMaTH3aMI0 IPOBEACHUS TEKYLIEH
TEXHUYECKOI U METMKO-IKOHOMHYECKOH IKCIIEPTU3bI CUETOB (AKTYpP U PEECTPOB MEIUIIMHCKIX
ycayr, BeictaBieHHbIX JITTY juist omtatsl, popMupoBaHKe JHUIIEBOTO CYETa 3aCTPAXOBAHHOTO I




€ro MeJJUKO-3KOHOMHUYECKask IKCIepTU3a; GOPMUPOBAHUE U IKCIIEPTH3A JIULIEBOTO CYETa
cneuuanucra nanaoro JIIIY; aBromaruzanus or6opa pabouux MaTepuaaoB AJs OpraHU3aluu
MPOBE/ICHNUS IUIAHOBOI U LeneBoii akcreptu3 B JIITY; ¢popmupoBaHue peecTpoB akToB
IKCIIEPTH3.

Cnenuamucramu Gumana 3A0 «MAKC-M» B r. BaguMupe mpoBouTest colpanbHast
9KCIEPTU3a YJOBIETBOPECHHOCTH HACEICHUS — AaHKETHUPOBAaHKE 3aCTPAXOBAaHHBIX IPaXJaH 0
BOIIPOCAM KadecTBa U OpraHu3ally IpeloCTaBICHUs MeJUIUHCKOM oMoy B JIITY
Bnagumupckoii obaacTu.

4.2 MeToBl M TEXHOJIOTHS
OKa3aHHs yCIIyr

3A0 «MAKC-M» BbInonHsieT GpyHKIMU CTPAXOBIIUKA B COOTBETCTBUH C (peepaibHBIMU
U PErMOHAIbHBIMH HOPMATHBHBIMH JOKYMEHTaMH, PETTIAMEHTHPYIOIIMH 00s513aTelIbHOE
MEJMIIUHCKOE CTPAXOBAHHUE

B cooTBeTcTBUM C METOUYECKUMH Pa3pabOTKaMU U HOPMATHBHBIMH JIOKyMEHTaMHU
OOMC B 3A0 “MAKC-M" pa3paboTaHsl 1 BHEAPEHBI CUCTEMBI ydeTa ¥ IPOrPaMMHO -
TEXHUYECKHE KOMIUIEKCHI, 00eCIIeUnBaIOIINe PEIICHNE BCETO CIIEKTPa 3a1ad [0 pean3alui
3akoHa P® 0 MeMITMHCKOM CTpaxoBaHUM HaceleHHus B PO, B COOTBETCTBUH U Ha yCIOBHSIX
IIporpammel OMC Hacenenuio PO

3A0 MAKC-M» pacrnionaraeT coBpeMEHHBIMH IPOTPaMMHBIMU KOMIICKCAMH,
UCIIOJIb3yEMbIE CTIEIMATNCTAMU KOMITAHUH AT PEIISHUs Pa3IMYHBIX 33/1a4 0053aTeNbHOTO
MEJMIIUHCKOTO CTPaXOBAHUS:

B xommnanuu “MAKC-M” paGoTaioT 4eThlpe MOJACUCTEMBI €IMHOI aBTOMaTU3UPOBAaHHON
CHCTEMBI YIIPABJIECHHS CTPAXOBAaHUEM:
- OJICUCTEMA y4eTa 3aCTPax0BaHHOTO HaceJIeHHs, BeIeHHsI PeecTpa 10roBOopoB CTpaxoBaHUs U
BezleHns Perncrpa 3acTpaxoBaHHOTO HaCeJICHUS B pa3pe3e PErMOHOB CTPAaXOBaHUS U B IIETIOM IO
Kommannu,
- noxcucrema Acy JIITY, obecnieunBarommas pemeHue 3aaa4 0053aTeIbHOT0 U T00OPOBOIBHOTO
MEAMLIMHCKOTO CTPaxoBaHUsA: yueT oka3aHHoH JIITY MeauuuHCcKoi nomouy, yuera Oka3aHHO!
MEIMKaMEHTO3HO! MOMOIIHM (YYET BBIMHCAHHBIX PELENTOB U MEAHMKAMEHTOB, 06paboTka
JaHHBIX 00 OTIYIICHHBIX aTeKaMU MEANKAMEHTax), (POPMUPOBAHUS TOCYAAPCTBEHHOM
CTaTHCTUYECKOH OTYETHOCTH, MOITYUESHHUS aHATUTHIECKHUX CIIPABOK IS IPHHATHS
yIpaBJieHuecKux penreHuit Ha yposHe JIITY u Yipasnenus 3apaBooxpaHeHus; GOpPMHPOBAHUS
1 ydeTa JIMLEBBIX CIETOB Ha IIPOJICIEHHBIX MAMEHTOB M0 BUAM OIUIATHI 33 MEAHIIHHCKYIO
TIOMOIIb, ()OPMHUPOBAHS JIUIEBBIX CYETOB HA CHEUAINCTOB B pa3pe3e 00bEMOB U BUIOB
OKa3aHHOW MEJMLIMHCKOM ITOMOIIH.

- noacucrema ACy CMO, oGecrieurBaromas peeHne KOMIUIKca 3aad MEAUIIHCKOTO
CTpPaxoBaHHs M aHATUTHYECKOI 00pabOTKH MONy4YeHHONH HH(POPMALIUK Ha YPOBHE CTPAXOBOi
KOMIIaHHU.

- MOZICHCTEMA [OATOTOBKH, BEACHUS HOPMATUBHBIX U CHIPaBOYHbIX 0a3 nanubix (HCU) mst
CHCTEMBI aBTOMaTH3MPOBAHHOTO yueTa MeauuHckux ycuyr B JIITY n npoBenenus meanko-
9KOHOMHYECKOH SKCTIePTH3EL.

IIporpammuslii kommiekc «PETUCTP»

IIporpamMmHEIi KOMITTIEKC 0OecreunBaeT NepCOHIN(UINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceneHus, 0OpPMIIEHUE CTPAXOBOTO MONKCA 3aCTPAXOBAHHOTO, y4eT OJIaHKOB BBITAHHBIX
CTPaXOBBIX MOJINCOB, (HOPMUPOBAHUE ICKTPOHHOH Oa3bl pErUCTpa 3aCTPaXOBAHHOTO
HaceneHus, popMupoBaHue 0a3bl JAHHBIX U1l OOHOBJICHHUS CBOAHOTO PETHCTPA KOMITaHUH,
CTaTHCTUYECKUI OTYET O COCTOSIHHM PETHCTPA 3aCTPAXOBAHHOTO HACEIEHHUS, yUeT
3akmo9eHHBIX CMO 10roBOPOB CTPaxoBaHUs CO CTPAaXOBIIUKaMH, ()OPMHPOBAHHE
JJIEKTPOHHOH 6a3bl JOrOBOPOB CTpaxoBaHuUs, (POPMUPOBAHUE OTUYETOB U CIPABOK IT0 3aIPOCy,
AKTyaJM3aIHNI0, B COOTBETCTBHU C TIOPSIIKOM, onpenesieMbiM DoHIoM.

IIporpammuslii kommneke <MAKCHUME]]»

BBox JaHHBIX C IEPBHYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOTO MAMEHTa, KapTa BEIOBIBLIETO
UX CTalMOHapa) 06 OKa3aHHOM MeIUIMHCKON oMoty B JITTY, BefleHHE 2JIeKTPOHHOM
kaptoTeku nauuenTos B JIITY, opopmieHie TanoHoB aMOyIaTOPHBIX MAL[EHTOB B
peructparype JIITV.

IlepcoHnpuurpoBaHHbIi y4eT OKa3aHHOWH MequuuHCKOH momotnu B JITTY, Bexenne HCU B
JIITY, dpopmupoBanue peecTpoB 1o ¢popmam omratsl B JIITY, popmuposanue cueToB-hakryp Ha
OIUIATy MEJUIUHCKON MOMOIIHY, (JOPMUPOBAHUE OTIETOB MO (JopMaM rocyJapCTBEHHO
MEIMIUHCKON CTATUCTHYECKON OTYETHOCTH, TEXHOJIOTHUECKUIH KOHTPOIIb BBEACHHON
unpopmaruu. OdecreunBaeT BeACHNE IEPCOHU(UIMPOBAHHOTO y4eTa MEUIIMHCKOM NOMOLIH,
OKa3aHHOH 3aCTPaxOBaHHBIM TPAXJAHAM YUPEKICHUSIMH 3PaBOOXPAHEHUS,
aBTOMAaTU3UPOBAHHYIO MOJIEPKKY MEUKO-IKOHOMUYECKOH SKCIIEPTHU3bI PEECTPOB CUETOB 3a
OKa3aHHBIE METULIUHCKUE YCITYTH.

IIporpammuslii kommiaeke «OKCITEPT»

DKCIepTH3a peecTpoB OKa3aHHOH MEIHUIIMHCKOM MOMOIIY B COOTBETCTBHHU C TPEOOBAHUSIMU
TIOJIOXKEHNUS 00 SKCIIepTHOM KoHTpouie 1o nporpamme OMC, popmupoBaHre OTIETHBIX
JOKyMEHTOB O pe3yJbTaTax IPHHATHIX SKCIEPTHBIX PEIICHUH, aBTOMATH3HPOBAHHEIH 0TOOD
CTPAxXOBBIX CITy4yaeB JUIsl IPOBEJCHUS IIAHOBBIX U IeNeBbIX dKkcnepTu3 B JIITY, yuer peectpa
AKTOB SKCIIEPTU3BI.

[TepconnduMpoOBaHHbINA YUeT 3aCTPaXxOBaHHOIO HACENIEHHUs BKIOUaeT B cebs BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHMs U Perncrpa 3acTpaxoBaHHOTO HACENEHUS], PETUCTPAIMIO BHOBb
BBIJIaHHBIX TIOJIUCOB; TaIlIEHNE HEJEHCTBUTENBHBIX MTOJHNCOB; BHECEHHE U PETHCTPALIUIO
HM3MEHECHUH B pEKBU3UTAX paHee BHINMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OMIMOOK IIPU




perucTpanyu CTpaxoBbIX MOJIUCOB B CHUCTEME y4eTa, popMupoBaHue cBoiHOTO Peructpa
3aCTPaxOBaHHOTO HACENCHHUS; (POPMUPOBAHHE CTATHCTHYSCKOM OTYETHOCTH 10 Peructpy (c
YYETOM I10JI0-BO3PACTHBIX U COLMAIBHBIX TapaMeTpoB); GopMUpoBaHie 6a3bl JaHHBIX 110
JOroBOpaM CTpaxoBaHHUs; (GopMUpPOBaHHE peecTpa JOTOBOPOB CTPAXOBAHMSI.

B pernonax, rae 3A0 «MAKC-M» ocymecTBisieT pyHKIMH CTPAXOBIINKA, CO3TaHbI
npencraButenbcrBa Komnanun (Guinansl, TeppuTOpHAIBHBIC OTIEIbI, IYHKTHI BBIIAYH
nonucoB OMC), KOTOpBIE OCYIIECTBIISIOT CBOIO JCSATEIIBHOCTh B COOTBETCTBHH C
3aKOHO/IATEeJIbCTBOM, HOPMATHBHBIMH IIPABOBBIMH akTaMu cyobekToB PO (Teppuropnn
CTpaxoBaHHs), MOPSAKOM, onpezensieMbiM T® OMC, 3aKII0YEHHBIMH I0TOBOPAMH
CTPaxOBaHHUs.

Bo Bagumupckoit obnacty, rae 3A0 «MAKC-M» taroke ocyiecTsiseT GyHKIUN
cTpaxoBuIKKa, AeicTByeT 1 ¢pummnan Kommnanuu, 11 TeppuropuaibHbIX OTACIOB U 2 IYHKTA
Beaun nomarcoB OMC. Bee npencTaBuTenscTBa KOMIIAHUHM HA TEPPUTOPUU 00JIACTH OCHAIIIEHBI
KOMITBIOTEPHOH, OPI'TeXHUKOH, Tele(hOHU3UPOBAHb!, 00bEANHEHBI JTIOKAJIbHOH CEThIO, UMECTCS
JOCTYI B UHTEPHET.

B ®umane 3A0 «MAKC-M»r. Bnagumupa umeercs oTnen HHGOPMAIOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUUECKAM 00ecIedeHHEM 1 IIPOTPaMMHBIMA
cpelcTBaMu, HEOOXOJUMbBIMH Il pabOTBI 110 0053aTEIbHOMY MEIMLIMHCKOMY CTPaxOBaHHUIO,
aJIalTUPOBAHHBIX K TPeOOBaHUAM TeppUTOpUAIBHOH mporpammsl OMC:

*  KOMIUIEKC IIPOTpaMM II0 aBTOMaTH3UPOBAaHHOMY ()OPMHUPOBAHUIO H BEJCHHIO peecTpa
3aCTPaxOBaHHBIX;

*  KOMIUIEKC IPOrPaMM aBTOMATHU3HMPOBAHHOTO MEIHKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOU 3aCTPaxOBaHHBIM MEAMUIMHCKOH IOMOIIH, 00ECIICUNBAIOIINI IIPOBEPKY
100%mnpenbsiBieHHbIX K omiate cuetoB-paktyp JIITY Ha cooTBeTcTBHE
TeppUTOpHaIbHON nporpamme OMC;

*  TIporpaMMHOE 0OecIeueHHUEe MO NMPOBEICHHIO IKCIEPTU3BI Ka4eCTBAa MEAUIIMHCKOH
TIOMOIIY;

*  TIEepCOHU(UIMPOBAHHBINA yIeT 0OBEMOB U CTOMMOCTH MEANUINHCKOH TIOMOIIH;
(hopMHupOBaHUE TOCYJAPCTBEHHOI U BEIOMCTBEHHOW OTYETHOCTH, IPEAYCMOTPEHHOM B CHCTEME
OMC.

B3aumooTHoIIEHUS cTpaxoBaTess U CTPaxOBON MEIULIMHCKON OpraHu3aluy pu
00513aTeIbHOM MEIMIMHCKOM CTPAaXOBAaHUH OCYIIECTBISIIOTCS HA OCHOBAaHHUH JJOTOBOpa
CTPaxoBaHUs.

B 3A0 «MAKC-M>» npu obpateHnn paboTaronyii rpaskIaHuH OPEbIBISIET
JOKyMEHTHI, IpeycMOTpeHHbIe [1o0okxeHneM o mopsike HHGOPMAINOHHOTO B3aUMOACHCTBHS
B CHCTEMeE 00s13aTeNbHOI0 MEJULMHCKOTO CTPaXx0OBaHUs Ha TeppuUTopun U nmucbMamu TOOMC.
HucnekTop 3aHOCUT AaHHbIE B «)KypHan peructpanuu 3acTpaXxOBaHHBIX IO IOTOBOPY>», 3aTeM
B HPOTPAMMHBIH IPOYKT 110 BEACHHIO NIEPCOHU(BUIIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranoBienHbId Ha [IK nHCIekTOpOB. 3acTpaxoBaHHBIN IPOBEPSET JaHHBIC HA
pacredaTaHHOM IIOJINICE U pacluchIBaeTcs B «OKypHane...».

CtpaxoBOii MEIUIMHCKUH TOJIHC 00S3aTEIHHOT0 MEUIIIHCKOTO CTPaXOBAHUS SIBIISICTCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKITI0YEHHE IOTOBOPA MEIUIUHCKOTO CTPAXOBAHNUS IPaXK/IaH.
Brnanky nonmcos noy4aroT HadyaJbHUKH TEPPUTOPHAIBHBIX OTAENIOB C yIETOM OCTaTKOB Ha
MyHKTaX BbIIAYH MONUCOB. ExeMecsuHO cOCTaBIsIeTCS OTUET O IBMXKEHHUH TOJIHCOB, IIE
YKa3bIBAa€TCsl OCTATOK HAa HA4al0 OTYETHOTO MEPUO/Ia, KOJUIECTBO MONYyIEHHBIX MOJIHCOB,
KOJIMYECTBO BBIAAHHBIX MOJUCOB, HCIIOPYEHHBIX, OCTATOK Ha KOHEIl OTYETHOTO MEPHOIa.
IToramnieHHbIe NOJINCH], UCIIOPYEHHBIE OJIAHKH TTOJIUCOB 0QOPMIIAIOTCS AKTOM IpHeMa-
repeadm.

OcHOBaHHEM JUTS 3aKITIOUCHHUS JOTOBOpa 00s3aTEILHOT0 MEIUIMHCKOTO CTPaXOBaHUS
paboTaroImuX rpakaaH ABIsI0TCs CBUACTENBCTBO O perucrpanuu B TepputopuansHoM (oHzae
00513aTeIPHOT0 MEIUIUHCKOTO CTPAaXOBaHUs, CBUAETEIGCTBO O MOCTAaHOBKE HA YUET B
HaJIOTOBOM OpTaHe 10 MeCTy HaxoxkaeHHs. CTpaxoBaTellb IIPeA0CTaBIICT CIIUCKH
3aCTPaxOBaHHBIX C YKa3aHHEM JaHHBIX B cOOTBeTCTBHHU ¢ Ilomoxkenuem o mopske
UH(POPMALIMOHHOTO B3aUMOJCHCTBHUS B CHCTEME 0053aTeIbHOTO MEUIIMHCKOTO CTPAaXOBAHUS Ha
TEPPUTOPHU.

B ¢punmnane 3A0 <MAKC-M» r. Biragumupa moaucs! BEIIAIOTCS U JOCTABISIIOTCS
CTpaxoBaTelIo B TeueHUe 1 IHs ¢ MOMEHTa MPEOCTABICHHS CIIICKOB 3aCTPAaX0BAaHHBIX, JIHO0
HETIOCPEACTBEHHO B IIPUCYTCTBHUH NIPEICTABUTEINS CTPAXOBATENs B TSUSHUH 25 CEKyHII.

Ilo 3axmrouennsiM norosopam OMC Beznercs peecTp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKITIOYEHHs], KOJIMYECTBA 3aCTPAaXOBAaHHBIX, aJjpeca CTpaxoBaTels.

Beznenue nepcoHnpHUIMPOBAHHOTO y4eTa MEAULMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKACHUIMHU 3PABOOXPAHEHUS OCYLIECTBISIETCS C TOMOIIBIO
UH(POPMALIMOHHBIX TEXHOJIOTHIA, IIO3BOJIAIOIIUX IIPOU3BOAUTH YYET BCEX BO3PACTHBIX KaTErOpHUii
(y4eT MEAMIHHCKOM TIOMOIIH, OKa3aHHO IMAIIMEHTY, B COOTBETCTBHH ¢ mporpammoii OMC;
(opMupoBaHue CUETOB-(DAKTYp AJISI OIUIATHI aMOYJIaTOPHO-TIOJIMKIIMHUYECKOH M CTallMOHAPHOM
TIOMOIIIY 33 OKa3aHHYIO MEIUIUHCKYIO IIOMOIIIb; Y4eT BBIHCAHHBIX MAIllMeHTaM MEIUKaMEHTOB;
(hopMUpOBaHUE TOTOIHATENEHBIX PEECTPOB U CUETOB JUIS ITOCTIEAYIONIEi OIUIaThI CIIydaeB
JUTITENILHOM TOCHHUTANIN3aIMH; (POPMUPOBAHHE OTYETOB 110 Harpy3Ke CHEHAINCTOB U
noapasaeicHuit JIITY (06beM OKa3aHHON MEAMIMHCKOM TOMOIIH)); B3auMopacuersi ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; noaroToBka IaHOBBIX 00beMOB MenuMHCcKol oMoy JIITY Ha
TOJ; IPOrPaMMHBIH KOMILIEKC, 00eceYrBaIONMH (OPMHUPOBAHIE JAHHBIX O BBINOJHEHUI




IU1aHOBBIX Nokasarene JIITY noMecsyHo u B LIEIOM 3a IEPUOJ; KOHTPOJIb BBIMOIHEHUS
MECSYHBIX 00BEMOB MeANIMHCKO oMoty 1o JITTY u pernony crpaxoBauus; popmupoBaHus
(UHAHCOBOMW M TOCYIapCTBEHHOM CTaTUCTUUSCKOM OTUYSTHOCTH; PELICHHE KOMIUIEKCa 3a1a4
MEAULUHCKOTO CTPaXOBaHUs U aHATUTHYECKOH 00pabOTKHU MONy4YeHHOH HH(pOpMauuy Ha
YPOBHE CTpaxoBoi KoMIaHuU. [IporpaMMHBIil KOMIUTIEKC 00eCIIeYHBaET pacieT ce0eCTOMMOCTH
BCEro CIIEKTpa JACTAIbHBIX MEIUIIMHCKUX YCIYT, MpenacraBieHHbIx Kitaccupukaropom (B
pyOJIsiX) Ha OCHOBE IapaMeTPOB U SKOHOMHYECKUX IaHHbIX JIITV, a Takke pacuer
ce0EeCTOMMOCTH JICUSHUSI 3a00JIEBaHMS 110 3aKOHYEHHOMY CIIydaro Ha OCHOBE IIPHMEHEHUS B
CHCTEME y4eTa MeJUKO-9KOHOMHYEeCKHX cTanaapToB (MDCoB).

Cucrema pacueroB Mexxay cyobsekramu OMC perynupyercst 10roBopamMu ¢
tepputopransHeiMi pormamu OMC (zoroBop teppuropransaoro ¢poraa OMC co crpaxoBoit
opraHu3anueii (THIOBOM J0rOBOp yTBEPKICH THIIOBBIMHU MPaBUIIAMH 00513aTEIBHOTO
MEIMIUHCKOTO CTPaxOBaHUs rpaxaaH, yreepxkaeHHsx @DOMC ot 03.10.2003. Ne 3856/30-
3/u (c I3MEHEHHAMH); U TOrOBOPAMH Ha MPEIOCTaBICHHE JIeUeOHO-TIPOYUIAKTHICCKON
niomotu ¢ JIITY, UMeronmMu COOTBETCTBYIONYIO JINIICH3MIO HA OKa3aHHe MEIAUIINHCKOH
TIOMOIIb B COOTBETCTBUH C TeppUTOPHAILHEIME IIPOTPaMMaMH TOCYJapCTBEHHBIX rapaHTHil
OKa3aHMS HACEJIICHUIO OECIIaTHON MEJUIIHCKOM TOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKIF0UEHHBIX JOTOBOPOB U UMEIOIIUXCS B KOMITAHUU
MPOTPaMMHBIX IMPOAYKTOB OCYILECTBISET B3auMopacyeTsl ¢ cyobekramu OMC B
COOTBETCTBUH C HOPMaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHUPYIOIUMU CHCTEMY
B3aHMOJICHCTBHUS Ha TEPPUTOPUH:

-TeppuropuanbHOi MporpaMMOi TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HACEICHUIO

OecrraTHON MeAUIIMHCKOM oMoy, yTB. [loctanoBnenuem IIpaBurenscTa cyobexra PO
- [TonoxxeHneM o TopsiIKe OIUIAThl MEJUIIMHCKHX YCIYT B CHCTEME 00sI3aTeIIbHOTO
MEJIMIUHCKOTO CTPAaXOBaHMUS HACEJICHNUS, yTBEPKACHHBIM Ha TeppUTOpHU cyObekTa PO
- TapudueiM cornamenueM, 1eHCTBYIONIMM Ha TEPPUTOPUU
- [Tonoxenuem o nopsiyike GOpMUPOBAHUS U MCTIONB30BAHHS CTPAXOBBIX PE3EPBOB
CPEACTB Ha BEJICHUE JIeJ1a CTPAXOBBIX MEAUIIMHCKUX OPraHU3aLuii», yreepxaeHHbx TO OMC
- &lonoxeHueM o nopsiake HHGOPMALMOHHOTO B3auMoeiicTBus B cucteme OMC Ha
Tepputopun cyobexra PO
Cucrema B3aumopacueToB Mexxy TOOMC - ¢umanom 3A0 «<MAKC-M» —
MEIMIUHCKIMHI YIPEXKICHUIMH CTPOUTCS Ha OCHOBE CIEAYIONIUX HPUHITUIIOB!
TOOMC ¢uHaHCHPYET CTPAXOBYIO MEAUIMHCKYIO OPTraHU3aIHI0 HA OCHOBAHUH
noroopa TOOMC co cTpaxoBoil MEAUIIMHCKONW OpraHU3aLue.

Ounancuposanre CMO ocyiectsisiercs 1o AuddepeHIHpOBaHHBIM TOTYIEBBIM
HOpMaTHBAaM, PaCCYMTAHHBIM B COOTBETCTBUM ¢ «MeToankoii pacuera qudGpepeHupoBaHHbIX
noayureBsix HopmatuBoB ¢unancuposanus OMC , yreepxxaenunoit TO OMC.

B coorBercTBHM ¢ 1OrOBOpOM (DPMHAHCHPOBAHUS 0053aTEILHOTO MEAUIMHCKOTO CTPaXOBaHUS
3A0 «<MAKC-M» u Bagumupckoro obnactaoro @onna OMC, cTpaxoBIIHK €XeMECTIHO
(dopmupyet u3 noxydeHHbIX 0T QOHIA CPEACTB B COOTBETCTBUH C YCTAHOBICHHBIMHI
HOPMaTHBaMU:

- CPe/ICTBa Ha OIUIaTy MeAUIMHCKuX yeuyr — 99,1%,

- cpexcTBa Ha Besenue aena — 0.9%,

- (houz ortaTel Tpyna- B pa3mepe He 6onee 60%cpencTB Ha BeJeHHUE erna.

ITpyn HamM4uu CBOOOIHBIX CPEACTB MOCIE OILUIATHI CUYETOB 3@ OKA3aHHYIO0 MEAUIIMHCKYIO TOMOIIb
(dopmupyercs 3anacHoii peseps. [lopsaok nCTIOIB30BaHMS CTPAXOBIIMKOM (PHHAHCOBBIX
pe3epBoB ycranasiubaer @ong OMC.

Yka3aHHBIE CPENCTBA HCHONB3YIOTCS CTPOTO TI0 LeJIEBOMY Ha3HAUCHHUIO B COOTBETCTBHU C
JEHCTBYIOINMH HOPMAaTHBHBIMU JIOKYMEHTaMHU.

Pacuerst MexIy CTpaxoBoil MequiuHCKoi opranusarmeit (TOOMC) 1 MeIUIHHCKHM
YUpEKACHUEM POU3BOAATCS MyTEM OILIATHI €10 CUETOB MEJUIIMHCKOTO YUPEXKACHNUS B
cootBeTcTBUH C [lonoxkennem o mopsake orIaTel MEAULMHCKUX YCIYT B CUCTEME
00513aTETPHOT0 MEIULUHCKOTO CTPaXOBaHUs.

CMO 3A0 «MAKC-M» 3akmtodeHo 237510roBopos Ha okazanue JIIIII ¢ JITTY B 24
cyowekrax PO n 24 norosopa ¢ TO OMC.

Oumanom 3A0 <MAKC-M» B 1. Bragumupe 3axmodeno 124 norosopa Ha
npefocTasiIeHne JedeOHo-podmiakrdeckoi momomu ¢ JIITY Bragmmupckoit obmactu. 310
obecnieunBaer 100%rapaHTHIO IPEIOCTaBICHHS JKUTEISIM PETHOHA OECIIaTHON MEIHUITHHCKO
MIOMOIIH B TIpeJieax TePPUTOPUAIbHON TPOrpaMMBbl TOCYAAPCTBEHHBIX TaPaHTUH
Bnagumupckoii o0nactu.

B 3A0 «MAKC-M>» nmeercst nporpaMMHBII IPOAYKT, 00ECIICUNBAIOLINN PELIeHHE 3a1a4
o B3aumopacueram ¢ T® OMC: pacuer Ha GunancupoBanue CMO; pacuer Ha
¢unancupoBanne CMO 1o MeXperHoHAILHON M MEXTEPPUTOPUATIGHOM TOMOIIH; MOATOTOBKA
aKTOB Iepeiau cueToB-(hakTyp (exemMecsdHas OTYETHOCTh 06 ucrosib3oBanuu cpeacts OMC);
B3anMopacueram ¢ JIIIY: noaroroska pabodmx MarepuagoB o chOPMHUPOBAHHBIX CTPAXOBBIX
pesepsax, o punancuposannu JIITY; o6paboTka cueToB-(GakTyp; MOArOTOBKA JOKYMEHTOB Ha
ormaty no cyeram-akrypam JIITY.

B cooTBeTcTBUM ¢ ycTaHOBIEHHBIME JoroBopamu cpokamu JIIIY npencrasmsator 8 CMO
CueTa 3a OKa3aHHYI0 MEIUINHCKYI0 oMoIb. CMO mpoBOIUT NEPBUYHBIA MEAUKO-
SKOHOMHMYECKHI KOHTPOJIb MIPEABSABICHHBIX K OIUIATE CUETOB, IPH KOTOPOM IPOBEPSIETCS:
Hayaue aunensun JIITY Ha oka3aHue MEIUIMHCKOM NOMOIIY, BBITOJHEHHE INIAHOBBIX




00BEMOB, COOTBETCTBHE OKa3aHHON MEIMLIMHCKOM MOMOIIM TEPPUTOPHUATBHON IIporpaMmMe
OMC, cooTBeTCTBHE MOJ0KEHHUIO O MOPSAAKE HHPOPMALMOHHOTO B3aUMOICHCTBHS B CHCTEME
OMC Ha TeppHUTOPHH.

B cootBerctBum ¢ npunaroir B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX TUIATeXeH,
OyxranTtepckue ciryk05! ['010BHOIT kKOMIIaHNK M (HUINAJIOB OCHAIIEHBI CHCTeMOl «KimeHT-
6aHK». Mcrionp30BaHNe TaHHOH CHCTEMBI ITO3BOJISIET TIPOM3BOAUTD IIEPEUUCICHHE JICHSKHBIX
CpenCTB ¢ (POPMUPOBAHUEM ITEKTPOHHOTO IUIATEKHOTO ITOPYUCHUS, OCYIIECTBISITh «BCTPEIHBIC
IIJIaTEKU», YTO CYLECTBEHHO COKpAILaeT CPOKH nepedunciieHus cpeacts. 3A0 «MAKC-M»
OTKPBITHI pacyeTHbIe 1 nepeuncienus cpencts OMC B kaxaom peruone, rae 3A0 «<MAKC-
M>» ocymecTBisieT QyHKIMH CTPaXOBIIHUKA.

IIpunaraercs:

- Cnpaska o Hannuuu B 3A0 «MAKC-M>» nHpOpMamoHHO-IPOrPaMMHBIX KOMIUIEKCOB

- CaeneHus 0 HATMYHMHU CIIELHAIM3UPOBAHHBIX IPOrpaMMHBIX cpeactB 3A0 «MAKC-M»

- CrpaBka 0 COOCTBEHHBIX IPOIPAMMHBIX IPOIYKTOB, HCHONIB3yeMbIX (rmnazoMm 3A0
«MAKC-M» B r. Bnagumupe

- Kommus norosopa o punancuposanun mexay TOOMC u ¢pumanom 3A0 «MAKC-M» Bo
Bnanumupe

- CaeneHus 0 TEPPUTOPUATIBLHBIX OTAENAX U MMyHKTaX BeIIauy noiaucos punmmana 3A0
«MAKC-M» Bo Bragumupe

- Komnus yBegomienns o mocTaHOBKe Ha y4eT B HAJIOTOBOM opraHe Biaaumupckoro ¢gunuana
3A0 <MAKC-M» 11 ero TeppUTOpHAIBHBIX OTAECNIOB.

- peectp mporoeopos ¢ JIITY Bragumupckoii obnactu

- JlaHHbIEe 0 MaTepualbHO-TeXHuYecKoM ocHameHun 3A0 «MAKC-M»

- Cmpaska o TexanueckoM ocHammenny ¢pmmana 3A0 «MAKC-M»

4.3 Opranu3aiuoHHoO-
TEXHOJOTHYECKAs CXeMa OKa3aHHUsI

ycayr

3aKphITOE aKIIHOHEPHOE 00IecTBO «MeIUINHCKas aKI[MOHEPHAsk CTPaxoBasi KOMITaHUS»
(BAO «“MAKC-M») B paMKax HUCIIOJHEHUSI MyHHIIUIIAIBHOTO KOHTPAKTa 00s13yeTcst 00eCeynTh
OpraHU3alHIO MPEIOCTABICHHS MEANLIMHCKOM ITOMOIIH (YCIIyT) ONPEeaeIeHHOro 06beMa 1
KauecTBa C BblJayell 3aCTpaXxoOBaHHBIM CTPAXOBbIX MEJULUHCKUX MOJIHCOB 0053aTENbHOTO
CTPaxoBaHUs IPaXJaH.
1.TapanTupyem cOOTBETCTBHE 00BeMa MEIMIUHCKON TOMOIIN IIPOrpaMMe 00s13aTeILHOTO
MEJIMIUHCKOTO CTPAaXOBaHUs, SIBIISIONMIEHCS COCTAaBHOM YacThI0 TEPPUTOPHATIBEHOI MPOrpaMMBI
rOCyIapCTBEHHBIX TapaHTHH OKa3aHus rpaxaanaM Poccuiickoit denepanym OecruiaTHoON
MEAMLIUHCKOM MOMOUIH, YTBEP>KIAEMON Ha COOTBETCTBYIOLIUM IO,

2. O0s3yeMcst OpraHU30BaTh 00ECEYEeHUE TPaK/IaH CTPAXOBBIMH MEIMLIMHCKUMH HOJICaMU
00s13aTeNBHOrO CTpaxoBaHus (BbIoaua, 3aMeHa, ralleHue, IPOICHHE).

2.1 Cpok 3aMeHBI [OJIUCOB, BBIIAHHBIX NpeablAyiuM CTPaxoBIIHKOM, B ICHb 3aKIIOUCHHS
I'ocynapcTBEeHHOTO KOHTpaKTa 00s13aTEIbHOTO MEANIIMHCKOTO CTPAaXOBaHUsI.

2.2.Cpox BbIIauH IOJIHCA ¢ MOMEHTA 00paIeHUsI TpakIaHUHA B TeUCHHE 25 CEKyH/I.

2.3 C yueToM HMEIOMUXCS IPOTrPaMMHBIX IPOIYKTOB 00s13yeMcst GopMHUPOBATh U BECTH
NIEKTPOHHYIO 6a3y 3aCTpaxOBaHHBIX.

3. Jlyst peanu3anuy IPHHIMAEMBIX 00s3aTeIbCTB Ha TeppuTOpuH BiiaguMupckoit obactu B
HacTosiee Bpems neiictByeT ¢punuan 3A0 «<MAKC-M» B r.Binagumupe, cocrosiumii u3
reHTpansHoro oduca ( r.Bmagnmup yi. CroneroBsix 9 ), 11teppUTopHAIbHEIX OTACIOB B I.T.
Bsisauku, I'ycs-Xpycranensiit, Kupxau, Kopos, Mypowm, Ilerymxu, Kp.I'opbatka, Cobunka,
Cynoraa, Cy3nais,lO.-[Tonbckuii 1 2-X MyHKTOB BbIAA4H MOJIKCOB B I'.I. AJIEKCAaHIPOB,
Konpuyrnuo, moIHOCTBIO OCHAIIEHHBIC MaTEPUAIbHBIMH U KaPOBBIMU PECYPCaMHU.

Ortzensl 06ecrieueHbl HOPMAaTUBHO 3aKOHOAATEIEHBIMU aKTaMH 1
NIPaBOYCTAHABIMBAIONIMMH JOKYMEHTAMH AESTEIFHOCTH CTPAXOBOI KOMIIAHUH, a TaK JKe
METOJMYECKIMH, PACIIOPSIUTEILHBIMH JOKYMEHTAMH, PETJIAMEHTUPYIOIMHU OCYIIECTBIICHHE
OMC u yTBEep)ICHHBIMH OTYETHBIMU (popMamu.

B otnenax pasmemntaercs nepedens JIITY, nmeronmx ¢ Kommnanueit 1oroBopsl Ha
[PEAOCTABICHHE JICIeOHO-IPOPIIAKTHYESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 110
00s13aTeTbHOMY MEAULIMHCKOMY CTPaXOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieqeHnst OMC, 3aIUTHI IPaB 3aCTPAXOBAHHBIX, PEXKUMY PAOOTHI CTPYKTYPHBIX
ToJIpa3ieNieHui 1 crienuanictoB Kommanuu ¢ ykazanueM ux TeleoHOB U aIpecoB.

Jnst BeimonHeHus Beex ¢yHKnmii CtpaxoBmuka ¢puran obecredeH coOCTBEHHEIMU
nporpaMmubiMy IpogykramMu 3A0 «MAKC-M», OTHOCTBIO COOTBETCTBYIOLIMMU
TpeOoBaHUAM HOPMATUBHBIX JOKYMEHTOB, pernamenTupyomux OMC Ha Tepputopun
BuiaguMupcekoit o6acty (cripaBka MpHIaraeTes).

B ¢unuane coznansl v pyHKIHOHUPYIOT Ypasinenue oprannsauuun OMC, Yrpasnenue mno
9KCIIEPTH3E KAYEeCTBA U 3AILKUTE NPaB 3aCTPAXOBAHHBIX IPAKAAH (BBIMHCKA U3 LITATHOTO
pacmucaHus IPUIIAraeTCst), KpyrioCyTOUHbINH KOHCYIbTAHOHHO-IUCIETYSPCKHII LCHTP ISt
3aCTpaxOBaHHBIX (CIIpaBKa MPUIIAraeTest), OTAe] HHPOPMALMOHHOTO 00eCIIeUeHHs], IIaHOBO-
SKOHOMHYEcKHH oTaen. FOpuaudeckyio 3auTy paB 3acTPaXOBaHHBIX TPAXKIAH OCYIIECTBIIET
IOPUCKOHCYJIBT (pryiiaia M IITaTHEIE IOPHUCTHI | 0JOBHOM KOMITAaHHH B KOJINYECTBE 22 4eTIOBEKa.
4. JlocTyIHOCTh 3aCTPAaXxOBaHHBIM IPakJaHaM MEAUIMHCKON MTOMOIIM 0OecTeueHa , 3aKIIF0UeHO
124 norosopa Ha mpepocTaBieHue JeueOHo-podmIakTHyeckoil momoun co Becemu JIITY
peanu3yoLKMHy TeppuTopranbHyio mporpammy OMC (peectp {oroBOpoOB IpHiaraeTcs).
5.TapanTupyem npoBeieHNE CIEAYIONX BUOB KOHTPOJISI 00bEMOB U SKCIIEPTHU3bI KaUeCTBA
MEIUIMHCKON TIOMOLIN:

- MEIUKO-9KOHOMHYECKHUil KOHTpoJb (MDD) peectpoB MeauimHcKux yeayr B 100%cnyuaes;

10




- 9KCNEePTH3y KauecTBa OKa3aHHOH MEIAMIIMHCKOM MOMOIIH, BKJIIOUas MEPBUYHYIO MEJHKO-
CaHUTapHYIO MOMOIIb, OKa3aHHYI0 HepPabOoTaIOLIUM IpasklaHaM B 00beMax, ONPEAEIEeHHBIX
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMH |

- LIeJIEBOH 3KCHEPTU3BbI 10 pe3yabTataM MDD U B COOTBETCTBUH C YTBEP KICHHBIMU
KPHUTEPHSIMH 0TOOpA 32 OTYETHBIN IIEPUOL;

- IDIaHOBOI HKCIIEPTH3HI HEe MeHee 1 pasa B roJ B KaKIOM MEAUIIMHCKOM YUPEXICHUH, C
KkoTopsiMH KoMmanus nMeeT JoroBOpHEIE OTHOIICHHSI.

B BOOOMC OynyT peryaspHO IPEACTABIATHCS aKThl 9KCIIEPTU3EI Ka4eCTBA
MEJMIIMHCKOH MOMOIIH U PEECTPhI aKTOB BCEX BUJOB IKCIIEPTH3.

Kontposs xauecTBa 1 00bEMOB METUIMHCKON MTOMOIIHN OyJeT IPOBOAUTHCS BpayaMu
JKCTIEpTaMHU.

B xoze nnaHoBo# SkcepTH3bl  00BEMOB M KauecTBa MeIUIMHCKON momoruu B JIITY
TapaHTHPYyeM MPOBEICHNUE:

a) MPOCIIEKTUBHOTO KOHTPOJISI Ka4decTBa MEAHLIMHCKON oMoy B hopMe 00X010B
TOJIpa3/IeNICHN MEIMIMHCKOTO YIPEKACHHS, OYHOTO OIPOCa IAIUeHTOB,;

0) aHOHHMMHOI'O aHKETUPOBAHHSI MALMECHTOB [UIsI H3YYCHHSI KX MHEHHS O paboTe
MEIMIUHCKOTO YUPEKACHHS 110 00ECIIEUeHHIO Ka4eCTBA IPEIOCTaBIsIEMON MEIHUIIHHCKOI
TIOMOIIY;

B) IpHeMa HAaCeJICHHs BPAYOM-IKCIIEPTOM IO BOIPOCaM OOECICUCHHS U 3aLIUTHI
MpaB 3aCTPaXOBAHHBIX.

6. O6s13yeMcst 00ecneunTh 3alUTy IPaB 3aCTPAXOBAHHBIX Ha MOJy4YeHHe OecruiaTHOM
KaueCTBEHHON METUIIMHCKON noMoInu 1o nporpamme OMC:

a) nHGOpMHUPOBaHKE 3aCTPaXOBaHHBIX I'paxaaH 00 ux npasax B cucreme OMC, o IIpaBuiax
OMC u Teppuropuansnoii nporpamme OMC:

Tocne moamucanns ['ocynapcTBEHHOTO KOHTPAKTa 110 B3aUMHOIT noroBopeHHocTH KoMnanus
TapaHTHpPYyeT MPOBECHNE HAa TEPPUTOPHU CTPAXOoBaTellsl CEMUHApa I10 3aIlUTe 1paB
3aCTpaxOBaHHBIX Ha NOJTy4eHHEe OeCIIaTHOW MeIUIMHCKON momolnu 1o nporpamme OMC, Ha
KOTOPOM:

- moxapo6Ho o3nakomurt ¢ [IpaBunamu OMC u Biagnmupckoii 001acTHO# mporpamMmoit
OMC, B TOM 4YHCIIE IEpPEYHEM H apecaMi JIeueOHO-MPO(IIAKTHUSCKUX YIPEKICHHUH,
OKAa3bIBAIOIIUX MEJHUIHCKYIO IOMOIIb B JAHHOM MYHHUIIMIIAJIEHOM 00pa30BaHNU U NIEpeUHEM
TOCYIapCTBEHHBIX MEIUIIMHCKHUX YIPEXKICHNH, YIaCTBYIOINX B BRIIOJHEHNH [IporpamMMer
OMC Bo Bnagumupckoii obnactu.

nporH(pOPMUPYET PabOTAIOLINX:
- 00 ux nmpapax npyu 0OPAILEHUH B MEIULIMHCKOE YUPEKICHHUE 32 MOTy4eHHEM
MEIUIMHCKON TIOMOLIH;
- 0 IpaBHJIax 00ECIeUeHHs CTPaXOBBIMH MEANIIMHCKUMH MOJINCAMH HACEIICHHS,
- o nopsake padotsl Kommanuu ¢ oOpameHusIMi, 3asBISHUSIME I'PaXJaH IO BOIPOCaM
peanu3anuu ux npas B cucreme OMC;
- 0 COCTOSIHUM OpraHH3alllH U KadecTBa OKa3aHUsI MEJUIIMHCKON ITOMOIIH 10 Pe3yNIbTaTaM
paccMOTpeHHs 3asBIEHHUI 1 Kaa00 3acTpaXxOBaHHBIX;
- 0 IpeJCTaBlIeHUE aMUHUCTPALIUHU 110 MHCbMEHHOMY 3allpoCy aHATMTHYECKUX MaTepUaIoB
0 UTOT'aM AHKETUPOBAHMS I'PaX/aH, Pe3y/IbTaTaM BHEBEIOMCTBEHHOM SKCIIEPTH3bI 00beMa 1
KauecTBa MEJUIIMHCKOI MOMOILH;

B) HH(OPMALHOHHO-CIIPABOYHAs CIIyKOa:

Jlnst oGecriedeHys IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HaCeIeHHEM IO pean3alnu
€ro IpaB Ha JOCTYIHYIO Ka9YeCTBEHHYIO MEUIIHHCKYIO IOMOIIb U pealn3anuio IPYTrux IIpaB
3acTpaxoBaHHbIX rpakaal B cucreme OMC B ¢unmane cozgan KoHcynpTaTHBHO-
JUCTIETYCPCKUI IEHTP C KPYTIIOCYTOUHBIM PEXKUMOM pabOTHI M OECIUIATHBIM, UL TPaKAaH
JIOCTYIIOM K MHOTOKaHaJIbHOMY (enepaibHoMy Homepy Tenedona 8(800) 555-99-03¢pome
TOrO rapanTupyer obecnednBarh Oecriepe0oiiHyI0 Tene(OHHYIO CBS3b IS )KUTENCH
MYHHULUNAIbHBIX 00pa30BaHUil CO CHIEHUAIMCTAMU TEPPUTOPHAIBHBIX OTIENOB (huiHaa 1o
HMHTEPECYIOIINM JKUTeJeH BompocaM, OTKpbiTHE «Dopyma» B IHTepHeTe Ha caiite Kommanuu.

7 JIns ucrionHeHus 0043aTeNbCTB 0 MyHUIIUNAIFHOMY KOHTPAKTy MeaniuHcKas
crpaxoBas koMnanuu 3A0 «MAKC-M» umMeeT IporpaMMHO-TEXHOJIOTHYECKUE KOMILIEKCHI,
peanu3yromye GYHKIUE B COOTBETCTBHU C IIOPSAKOM HH(POPMALIOHHOTO B3aUMOJICHCTBUS U
(opmaramu o6MeHa, ycraHoBieHHBIME Tepputopuansusiv @orngom OMC. [porpaMmusie
KOMIUIEKCHI TIOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOM Oa3e Bagumupckoit obmactu
U He TpeOyIOT alanTalnuH.

NHdopManmoHHbIE TEXHOJIOTHH, pa3paboTanHble KoMnaHue, HCIONIb3YIOTCS Ha CIESAYIOMIUX
YPOBHSIX aBTOMATH3alK On3Hec-mponeccoB B cucteme OMC:

- CtpaxoBaHHe HaceJCHUS

- Yder okazaHHON MeauuuHCKOM nomoinu B JIITY 3acTpaxoBaHHOMY HacEICHUIO

- Dkcnepru3a o0beMa U Ka4ecTBa OKa3aHHOH MEIUIIMHCKOM OMOIII

- CraTucTHYeCKU aHAIN3

- Pa3ButHe cpeqcTB TeNEeKOMMYHHKAIIMOHHOI cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMIaHUH IPOBOASATCS MEPONPHATHS 110 TEXHUKE GE30MAaCHOCTH B COOTBETCTBUH C
tpeboBanusimu Penepanbroro 3akona ot 30.06.2006. Ne 90-D3.

5T apanTiu KauecTBa yciyr:
5.1Cpox npenocraBieHust
rapaHTHU KauecTBa yCIyT

B Teuenue Z[eﬁCTBHﬂ MYHHUIUIIAJIBHOI'O KOHTPAaKTa
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5.2006beM npenocTaBieHUs
rapaHTUil KauecTBa yCilyT

100%p#Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBUM C ICHCTBYIOLIMMH MIPABOBBIMH HOPMAaTHBHBIMU

aktamu P® n Bnagumupckoit obnacTty, peryaupyonmMu oTHoIeH:s B cucteme OMC
Menununckas ctpaxosas komnanua 3A0 «MAKC-M» pabotaer no peanuzanuu 3akona Pd

«O MeauIHCKOM cTpaxoBanuu rpaxaan PO» ¢ 1994roxa. Komnanus uMeer Geccpodnyio

JMLEH3UI0 Ha ocymecTeiaenue OMC

- JIunensus 22260t 23.12.1994.

- JIunemsusa C Ne 2226 770t 25.10.200%.;

- JIunemsusa C Ne 2226 77p1 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpaibHast qupeKiust — MOCKOBCKHI PETHOH U B KaKI0M
¢bunnane Kommanuu) co3maHbl C1yKOb!I 3aIUTHI IPaB 3aCTPaXOBAHHBIX, MEIHKO-
SKOHOMHMYECKOT0 KOHTPOJISI KaUueCTBA MEAMUIIMHCKOM MOMOIIH, OKa3aHHOH 3aCTPax0BaHHBIM
rpaskaaHaMm.

B wTare gaHHBIX ciy)k0 KOMIIAHUK B HacTosiiiee Bpems padboraror 485
CepTU(UIPOBAHHBIX BpadeH-IKCIIEPTOB, HOMHUMO 3TOTO, JUIS IPOBEACHHS SKCIIEPTU3BI
Ka4ecTBa MEIUIMHCKON IIOMOIIN | 3aIIUTHI IIPaB 3aCTPaXOBaHHBIX B HEOOXOJUMOM KOJIMYECTBE
TIPUBJICKAIOTCS BHEIITATHBIE BpadH - SKCIepThl. Takke, B cIydae HEOOXOIUMOCTH, IS
OCYIIIECTBIICHHMS SKCIIEPTH3bI OKa3aHHOM 3acTpaxoBaHHBIM T0 OMC MeqUITMHCKOI mOMOIIN
3A0 «MAKC-M» npuBiekaeT BHEIITATHBIX Bpadeii-akcrepToB denepaabHbIX KIUHUK, T.
Mockssr u r.Cankr-IletepOypra.

B 3A0 «MAKC-M» nmeercss KOHCYJIbTaTUBHO-CIPAaBOYHAs CiTyx0a, oOecreunBaromas
yueT oOpalleHui U 3asiBICHUI 3aCTpaX0BaHHBIX, HH)OPMHUPOBaHHE HACEIEHHs O paboTe
Kommnanuw, o nmpaBax rpakiaH B cHCTeMe 0053aTeIbHOTO MEANUIIMHCKOTO CTPAaXOBaHHUS, O
BO3MO>KHOCTH MOTyHIEeHHS MEAUIIMHCKOM MOMOIIM B paMKaX IPOTrpaMMBbI [ 0Cy1apCTBEHHBIX
rapaHTHH OKa3aHMs rpaxkaaHaM PO GecriaTHOH MeIUITMHCKOI TOMOIIH.

IMpu paccmoTpenn xanod n odpamennii 3acrpaxoBaHuelx 3A0 «MAKC-M»
PYKOBOJICTBYETCS] HOPMAaTUBHBIMU U 3aKOHOATeNIbHBIMU akTaMu P®D, a Taxke pernoHaIbHbIM
3aKOHOJATEIbCTBOM, PETTIAMEHTHPYIOIINM JIESITeIbHOCTh CTPAXOBBIX KOMIIAHUI B TaHHOM
BOIIPOCE.

B mensix 3amuTel NpaB 3acTpaxoBaHHBIX pa3paboTaHa METOJONOTHS TTOTYYEHUS U
00paboTKH CBEZEHHH OT 3aCTPaXxOBaHHBIX C peasn3alyeil KOHKPETHBIX MEPOIPHUSTHH 10 paboTe
¢ xaobaMu 1 0OpaIeHnsIMA 3aCTPaXOBaHHBIX.

JUst 3aIUTHI IpaB Tpak/aH, 3aCTPaXOBAHHBIX 110 0013aTEILHOMY MEIUIIMHCKOMY
crpaxoBannio 3A0 «<MAKC-M», B cyne6HbIX pazouparenscTBax Kommnanueit 6ecmaTao
MPHUBJIEKAIOTCS FOPUCKOHCYIBTHI I 0lI0BHON KOMIIAHUH, UMEIOIINE PETHOHAIBHBIIN OIBIT 3aIIUTHI
MpaB 3aCTPAXOBAHHBIX.

Bormpock! 3anuTs paB 3acTPaxOBaHHBIX ABISAIOTCS TPHOPUTETHBIM HAMPaBICHUEM B
nestenpHocTr Grnana 3A0 «MAKC-M» Ha TeppUTOpHH CTPaXxOBaHUs. JTO HalpaBicHHE
peanu3yercs B IepBYIO O4epenb ITyTeM:

Pa3bsICHEHNUS 3aCTPAXOBAHHBIM HX IIPaB IPH OOpaIICHUH 32 MEJHUIIHCKOI TOMOIIBIO;
paboToii ¢ xarnobaMu 1 0OpaICHNUSIMU NTAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHus o
TenedoHy, Tak ¥ MMCEMEHHBIMU. Pa3bsacHEeHHs IIpaB 3aCTPaXOBaHHBIX OCYIIECTBISIETCS ITyTEM
HPEIOCTABICHHUS UM COOTBETCTBYIoLIEeH nHpopmaruu. MHopMalus 10BOAUTCS ITyTeM:
pa3MeILeHHs COOTBETCTBYIOIIUX JOKYMCHTOB Ha CHELMalIbHBIX CTeHJaX B oducax ¢puinana u
€ro TEPPUTOPUATIBHBIX OT/ENOB, a TAKXKE MTyHKTAX BBIAAYHU MOJHCOB,;
pa3MmelleHs MHGOPMALUHK B IIEYATHBIX CPEICTBAX MAacCOBOH MH(OpMaLH;
HH()OPMHUPOBAHHUH 3aCTPAXOBAHHBIX Yepe3 CPENICTBA PATNO U TEIEBUACHNUS.
Jlnst paGoTsI ¢ xanobaMu 1 0OpaIeHUsIMU KaK 3aCTPaxOBaHHBIX, TaK U MAIIUEHTOB, B CTPYKTYype
YIIPaBJICHUS SKCIIEPTH36I 00bEMOB U Ka4eCTBa MEIUIIMHCKON IIOMOIIH 3aCTPAaXOBAaHHBIM
CO37IaHBI OT/EINEI 10 3aIUTE TIPaB MAIMeHTOB, B 33/Ia4l KOTOPBIX BXOIUT:
PETHCTpaLNX BceX 0OpalleHnil 3aCTPaxOBaHHEIX;
OKa3aHHe KOHCY/IbTaTUBHON MMOMOIIH B CITy4asiX, KOTia He TpeOyeTcs MMCbMEHHBIH OTBET, B TOM
YHCIIe OKa3aHUe MMOMOIIN MEIUIIMHCKUM PabOTHUKAM B PEIICHHH BOMPOCOB, CBSI3aHHBIX C
OKa3aHHEM TTOMOIIH 3aCTPaXOBaHHBIM;
pa36op u aHaIM3 0OpALIEHUH, IPH HEOOXOJUMOCTH H3YYEHHE COOTBETCTBYIONIEH MEIUIIMHCKOM
JOKyMEHTAINH, B T.4. TIEPBUYHOIL;
MIOJITOTOBKA OTBETOB 3asBUTEIISM

Oumuan 3A0 «MAKC-M» B r Biagumupe ocylecTBisIeT CBOIO AESTEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHHUIO HA OCHOBAHUU MEPEYHs] HOPMAaTHBHBIX aKTOB
MEePEUHCIICHHBIX HIDKE!

e 3akon P®. Ne 1499-1 ©6 00s13aTeIbHOM MEJUIUHCKOM CTPaXOBaHUH TpaXJiaH B
Pd» ot 28.06.199T,;

e Tunoesie npaBuia OMC Ne 53590t 24.12.2003. (B penaxiuu [Tpukaza @OOMC
Ne 7401 24.11.2004);

e Ilocranosnenue I'ybepnaropa Bnagumupckoit o6macta Ne 1090t 16.02.2004.

e IIpaBuna OMC rpaxaan P®, npoxxuBaromux Ha TeppuTopun Bragumupckoii obnaactu
(TTpusoxkeHKe K MOCTAHOBJICHHUIO TyOepHaTopa Biaaumupckoii obnactu ot
16.02.2004. Ne 109);

*  IIporpamma roc. rapaHTuii oka3zaHus HaceleHHI0 Bnagumupckoii odnactu
OeCIUIaTHOM METUIIMHCKOW TIOMOIIN Ha TEKYIIUIA TO/I.

e JloroBop o (UHAHCHPOBAHUH 0053aTEIBHOIO MEAULIMHCKOTO CTPAXOBAHMUS MEXKLY
DOOMC u pumanom 3A0 <MAKC-M» B r. Bragumupe;
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e IlonoxeHue 0 MOPSIKE OIUIATHI MEAUIMHCKHX yciyT B cucreme OMC Ha Teppuropun
Bnagumupckoii obiacTu.
IIpunararores:
- CmpaBka 0 KpyIJIocyTo4HO! aucnerdepckoil ciyxoe 3A0 «MAKC-M» ;
- CnpaBka o Hannuun B punnaie 3A0 «<MAKC-M» otaesna KOHTPOIIS Ka4eCTBa MEIUIIMHCKOM
TIOMOIIM U 3aIlUTHI IPAB 3aCTPaXOBAHHBIX,
6.MecTo oka3zaHMs yCIIyT: r. Bnagumup
7.®opma u pazmep obecriedeHus
HCTIOJIHEHHMS] MyHUIUITAIEHOTO He tpebyercs
KOHTpAaKTa:

3 040 «Cmpaxosas komnanua «COI'A3-Meo», ropuouueckuii_aopec. 117997, 2.Mockea, yi.Hamemxuna
0.16, noumosutii adpec: 117639, 2.Mockea, ala 49; Bnadumupckasa oupexuus Ilenmpanvnozo gpunuana OAO
«COI'A3-Meo», ropuouueckuii_aopec. 600020, e.Baradumup, yn. b.Huowcezopoockas, 0.63-n, noumoentii
aopec:. 600005, 2.Bradumup. Inekmponpuboposckuil npoeso, 0.2-a.

HpezmaraeMble YCJI0BMA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
Haumenosanue ycinyr Iloxa3arens

Yuciennocts paboTHHKOB MY 3 «CromaTonoruyeckas nonukiuanka Ne 1» ropona Bnagumupa - 63
1. O6wem ycayr

YeJoBeK.
2. CTOUMOCTS yCIIyT H 257 451,52)y6. (1BecTH IATHACCAT CEMb THICSY YETHIPECTa MATHIACCAT OJUH py0.52 kom.), ieHa
yCJIOBHS QUHAHCHPOBAHMS: | MYHHIMIIAJBHOI'O KOHTPAKTA ONpeelsieTcs pa3MepoM eJHHOTO COLHAIFHOTO HajJora B 4acTH,
2.1.Cronmocts yeiyr ToJyIexareil yraTe MyHUIUIIATBHBIM 3aKa34UKOM B (QOH/BI 0053aTEIBHOTO MEAUIINHCKOTO
(ubpaMut 1 IPONHUCHIO) CTPaxOBaHHS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOAATENECTBOM Poccmiickoit @eneparyn B TedeHHe
BCEro CPOKa JICHCTBHS MYHHIIMIIAILHOIO KOHTPAKTA.
2.2¥cnoBus Hcrouynuk puHaHcupoBaHus — GropKeT ropoaa Bnagumupa

(buHAHCUPOBAHUS

®opma omats! yeuyr - 6e3HaNNYHBIA pacdeT B pyoisix PO,

CpOoKH ¥ HOPSIOK OIUIATHI YCIIYT - B COOTBETCTBUH C AEHCTBYIOIINM HAJIOTOBBIM 3aKOHOATEIBCTBOM
P®, B coorBercTBUU cO crarheit 241 HK PD

3. Cpoku oka3aHHs yCIyT: C MoMeHTa 3aKII0UeHHsT MyHUIIUIIANFHOTO KoHTpakra mo 31.12.2009

2.3.Dopma, CpokH U
HOPSIIOK OILIATHI YCIIYT:

OAO «Crpaxosast komnaausi COI'A3-Men» rapaHTHpyeT HCHOIHCHUE CISIYIOMUX (QyHKIHUH 110
00€ecIeYeHNIO KaYeCTBa  MPEIOCTaBISIEMBIX YCIYT.
1. OGecrieuenne 3aCTpaxOBaHHBIX MEAUIMHCKOW IOMOIIBIO B 00BEME TEPPUTOPUATIBHOM TPOrpaMMBbl
TOCYapCTBEHHBIX TapaHTHIA 110 00513aTEIBHOMY MEAUIIMHCKOMY CTPAXOBAHHIO
- 3aKJII0YEHHE JOTOBOPOB C MEJUIMHCKUMH YUPEKASHUSIMU Ha NIPEAOCTABICHHE MEAUIIMHCKOM
TIOMOIIIU B CHCTEME 0053aTeITbHOT0 MEIHIIMHCKOTO CTPaXOBaHUS
- KOHTPOJIb 32 UCIIOJHEHHEM MEIHUIIMHCKAMHY YIPEXICHUSIMI YCIOBHHI JOTOBOPOB Ha IIPEOCTaBICHUE
MEMIUHCKON TOMOIIN CUCTEME 00s3aTeNbHOTO MEANUIIMHCKOTO CTPAaXOBaHUS
2.06ecnedenne npaB rpaxaaH Ha MOTydeHNe MEAUIIMHCKOM TOMOIIY OIIPE/IeNICHHOT0 00beMa 1
KauecTBa B CUCTEME 0053aTeNbHOTO0 MEUIIHCKOTO CTPAXOBAHHS
- Briaga 3acTpaxoBaHHOMY CTPaXOBOTO MEAUIMHCKOTO MOJIHCA, KaK JOKYMEHTa YA0CTOBEPSIOLIEro
MpaBo Ha MOy4YEeHHE MEAUIMHCKOM TTOMOIIH OMPEEIeHHOT0 00beMa 1 KadecTBa.
-BbIJ[aya 3aCTPaXOBaHHOMY JyOJIMKaTa CTPAXOBOTO MEJHUIIMHCKOIO MOIKCA B CITydae ero o0paieHus
0 MIPUYMHE YTPaThl OPUTHHATIA.
-Cozpnanue 1 akTyanusanus Perucrpa 3acTpaxoBaHHBIX, B TOM YHCJIE 10 COIIMAIBHOMY CTaTycy U
TI0JIOBO3PACTHBIM TPYIIIIaM, BEACHHE yUeTa BBIJAHHBIX, BO3BPAIIEHHBIX ¥ IPU3HAHHBIX
HEJICHCTBUTENEHBIMU CTPAXOBBIX MEIHUIIMHCKHUX MOJIUCOB B COOTBETCTBHHY C YCTAHOBJICHHBIM
TIOPSIIKOM ydeTa OJIaHKOB CTPOTOH OTYETHOCTH.
- IPOBE/ICHNE PA3BSICHUTENBHON pabOTHI CpPeH 3aCTPAXOBAaHHBIX HEMOCPEICTBEHHbBIE BCTPEUH C
3acTpaxoBaHHbIMH - OcyIecTBiIeHHe HHPOPMALIMOHHOTO 00ECTICYeHHS HACEICHUS O IpaBax MalUeHTa
B CHCTEME 00513aTeIbHOr0 MEAULIMHCKOTO CTpaxoBanus (00HOBIeHHe HHPOPMALINY, PAa3MEILCHHBIX Ha
creHnax aupekuuu u opucax, B JIITY, pacnpocrpaHeHue OroyuieTeHel ¢ 0TBETaMH Ha HanboJiee Yacto
BCTPEYAIOIIHECs BOIIPOCHI 110 3aIUTE [PaB 3aCTPaXOBaHHBIX, yOukanuu B CMU u 1p.)
3. Konrpoms 3a neHooOpazoBanueM U TapuaMu Ha METUIUHCKUE YCIYTH

—  ydJacTue B COTJIACOBAHHHU Tapu(OB HA METULUHCKUE YCIYTU

— - OCyIIECTBJIECHHE KOHTPOJIS IPABHIBHOCTH IPUMEHEHUS TapU(OB HA MEULIMHCKHUE YCIIyT 1

JIe4eOHBIMH YUPEXKICHUSIMU

4. ObecneyeHne KOHTPOJISI 00BEMOB, CPOKOB U KaueCTBA MEUIIHCKOM ITOMOIIU B COOTBETCTBHH C
YCJIOBHSIMH JIOTOBOPA Ha NPE0CTaBIeHIe MEAUIIMHCKOH oMoty 1o OMC
- OIIPEZIENICHNE COOTBETCTBHUS BEICTABICHHBIX K OIUIATE CUCTOB 32 OKa3aHHYIO MEIHIIHHCKYIO TOMOIIb
HX HCTHHHOMY 00BEMY U Ka4eCTBY, a TaKXKe TEPPUTOPUATIBHON ITporpamMMe 00s13aTeIbHOTO
MEJMIITHCKOTO CTPaXOBAHUS.
-TIPOBEJICHHE IKCIIEPTHU3bI KAUECTBA MEIMIIMHCKOM MOMOIIU B cooTBeTCTBUH ¢ [lonokeHneM 06
OpraHu3aluy KOHTPOJIsE 00BEMOB M KaUeCTBA MEAUIIMHCKOM MOMOIIH
- U3yYCHHE yIOBICTBOPSHHOCTH MALMEHTOB MOJYYSHHOH MEUIMHCKON MOMOIIBIO (IPOBEACHHE

4. KauecTBo yciyr

4.1.MepormpusaTus 1o
00ecCIeueHNI0 KauecTBa
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AHKCTHPOBAHMS, OYHBIX 00XO0/I0B CTALMOHAPHBIX OOJIBHBIX U Jp.)

- HanpaBJieHne NH()OPMAIIMU B OPTaHbI 3paBOOXPAHEHNUS, TEPPUTOPHUAIBHBIX (JOHJT 0053aTENHEHOTO
MEJIMIUHCKOTO CTPAaXOBaHWUs, B TEPPUTOPHAIBHEIH opran denepanbHON ciryOBI 110 Hag30py B chepe
3J[PaBOOXPAHEHUS O MPHOCTAHOBJICHUH WU NIPEKPAICHUH AHCTBIH JIMIECH3UH JTe9eOHBIX
YUpPEKAECHUH B CIy4dasiX BbIABICHHS HEOJHOKPATHBIX M CEPhE3HBIX HAPYILICHUH, TOMYIIEHHBIX IPH
OKa3aHMU MEJULUHCKON ITIOMOIIN 3aCTPAXOBAHHBIM IPaXKIaHAM.

5. Pa6orta c xanobamu 1 3asBICHUSIMU IPaXKAaH.

- CPOK PacCMOTPEHHUS YCTHBIX KaJlo0 — 1 1eHb, MMCbMEHHBIX Ka100, He TPeOYIOMNX IPOBEICHHS
9KCIIEPTHU3HI KaueCTBA MEUIIMHCKOHN MOMOIIHN — 3 THS, MIUCHbMEHHBIX JKaJI00, TPEOYIONUX IPOBEICHUS
9KCIIEPTH3bI KauecTBa MEJUIIMHCKON oMoy — 10 gueit.

- OpraHu3anys IprueMa rpakiad B JUPEKIHUN U PAifOHHBIX odrcax

- obecrnieyeHne perucTpaniy ¥ ydeTa yCTHBIX U MIICbMEHHBIX 00pale ! 3aCTpaX0BaHHBIX, TH00 UX
npeJCcTaBUTEeNeH.

- IPUHATHE OIEPATUBHBIX MEP NPHU MOCTYIIEHHN YCTHBIX M TMCbMEHHBIX 00paIieHuit.

- OpraHM3aLys pacCMOTPEHHUS 3asBJICHHUIT, 0OpaleHHi UK ano0 B COOTBETCTBUH C TPEOOBAaHUSIMU
HOPMAaTUBHBIX JOKYMEHTOB

- aHanM3 OOpalleHnH rpaXkaaH, KCIepTH3a KauecTBa MeIUIMHCKON TIOMOIIIHY C IIPUBJICUCHUEM Bpadei-
9KCIIEPTOB, OOCYKICHUE UTOTOB PacCMaTPHBAEMOTO CIIydast ¢ MEIUIMHCKIMHU PabOTHUKAMH,
MIPUHUMABIINMH Y9acTHE B JIEUEHUH OOJIBHOTO, IPH HEOOXOAMMOCTH MPOBEICHNE KOHCYIIBTAI[HN
TIANUEHTa U Jp.

- HaIlpaBJICHUE OTBETA 3asBUTEIIIO

KauecTBO MeMIIMHCKON OMOLIM — (haKTOP, BIUSIOLIMNA HA COCTOSIHHE 3J0POBbsl OTAEIBHOTO
YyeJoBeKa M 00LIECTBEHHOTO 3/10pOBbs. [109TOMyY B Halllel CTPaXOBOW KOMITAHHH MTPUAACTCS
MPHOPUTETHOE 3HAUEHHE KOHTPOIIO KaUueCTBA MEMIIMHCKOMN MOMOIIH.

st aTOrO B KOMIAHUK pa3paboTaH eqUHbIH CTaHIAPT IKCIEPTHON paboThI | 3allUTHI IPaB
3aCTPaxOBaHHbIX, PEIIAIONINI CIIEAYIOMINE 3a1a9u:

3aIIMTA TIPaB MAIMeHTa B YaCTH IPEIOCTABICHNS UM TapaHTHPOBAHHOTO 00bEeMa MEIUIMHCKON
MIOMOIIY HaJJIexkallero kauecTsa o nporpamme OMC

CO3/IaHHE PalOHATEHOM U 9 QEKTHBHON CHCTEMBI KOHTPOJIIO Ka4eCTBa MEIUIIMHCKON ITOMOIIN
MOATOTOBJIEHBI ATTOPUTMBI U MEXAHHU3M JIEHCTBUS OT/ETIOB KOHTPOJIS KOHTPOIIIO Ka4ecTBa
MEJMIIMHCKOHN MOMOIIH U 3aLIUTHI IPaB 3aCTPaXOBAHHBIX

BHEJIPEH MEXaHM3M MTOCTOSTHHOTO MOHUTOPHHTA SKCIIEPTHON paboThI

AHAIU3UPYIOTCS IPUYMHBI TIOBBIIIEHUS 3a00JIEBAEMOCTH, PAHHETO BBIX0/1a HA MHBAIUAHOCTD, JIETCKOI
CMEPTHOCTH U JPYTUX CONUAIbHO-3HAYNMBIX IIPHINH

pa3paboTaHBl ¥ BHEAPEHBI METOUKU HOBBIX BHJIOB 3KCIEPTU3, TAKHX KaK :

- ueneBas (TeMaTH4ecKas) SKCIepTH3a, MO3BOISIONIAs OLCHUBATH PEabHBIC BO3MOKHOCTU
KOHKPETHOTO JIeYeOHOTO YUPExJCHUS 0 OKa3aHHUIO HAIJIeKAIIEH MEAUIINHCKON ITOMOIIH.

- OYHasl SKCHEePTU3a, TO3BOJIAIONIAs IPOBOJUTH 00X0/IbI MALEHTOB B MEAUIIMHCKUX YUPEKICHUSIX,
AHKETHPOBAHHE 3aCTPAXOBAHHBIX, 110 PE3yIbTaTaM KOTOPHIX OGOPMIISIOTCS OJHOAHEBHBIE CPE3BI
000CHOBAaHHOCTH TOCITHTAIM3AIMY, a TaKKe MpeObIBaHMUs MALlMEeHTa B cTarioHape. HemocpencTBennsie
BCTPEUH C 3aCTPAXOBAHHBIMH B XOJI€ MX JICYEHHS COCOOCTBYIOT Hanbonee 3¢ GpeKTuBHOMY
pa3penIeHuIo KOH(INKTOB, BO3HUKAIOINX MEX/Y MAalUeHTaMHI U MEIUIUHCKUAM yIPEKICHUEM,
TIPOBOAUTCS] KOPPEKIIHS 0OCIIeJOBAHNS U JICUCHHS.

OPTaHU3YIOTCS HEIIOCPEACTBEHHBIE BCTPEUH C 3aCTPaXOBAaHHBIMHU B TPYIOBBIX KOJUIEKTHBAX I10
Pa3bSICHEHUIO U 00ECIICUCHUIO HACCIICHHUSI BCEMH TIPaBaMH B CHCTEME 00sI3aTeNIbHOT0 MEAUIIUHCKOTO
CTpPaxoBaHHs

ITo xpureputo xauectBo yciyr - OAO «CrpaxoBas kommnanus «COI'’A3-Men» rapantupyer
BBITIOJIHEHHUE CIIEIYIONINX MTOKa3aTeNei:

1.Bricokuii ypoBeHb obecrieueHns: HHPpopMaoHHOro B3auMoaeicTeust B cucreme OMC 3a cuer
BBICOKOKBTH()HLIMPOBAHHOM CIIyK0bl HHPOPMALMOHHOTO 00ECIIEUCHUS, UMEIOLILYIO
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECIIeUeHNe U TPOTrpaMMHEIE CPEICTBA JIsl pabOTHI IO
00513aTeIbHOMY MEANIIMHCKOMY CTPaxXOBaHHIO.

Jlnst BeeHnst 6a3bl JaHHBIX JOTOBOPOB M PETHCTpa 3aCTPAXOBAHHBIX JIUI] BO Bragumupckoit
JUPEKIIH HMEIOTCSI COOCTBEHHAs! aBTOMAaTH3UPOBAaHHAS IIpOrpaMMa 0 BEACHHIO peTHCTpa
3acTpaxoBaHHbIX Jull «OMC-Ilonuc». [lanHas nporpamMmMa rno3BoOJISIET BECTH NEPCOHUPHLINPOBAHHBIN
y4eT 3aCTPaxOBaHHBIX IPaXKJaH ¢ Pa30MBKOM 110 KATErOPHAM, BO3pAcTaM U JIp. NPU3HAKaM,
HpeaycMaTpUBaeT NACHTU(UKAIIMIO 3aCTPAXOBAHHBIX 110 HOMEPY IOJIKCA, TACHOPTHBIM JIAHHBIM, U 110
nepconuduipoBanHomy kpureputo —CHUJICy.

2. 0AO «CrtpaxoBas kommanusi «COI’A3-Mexn» ocymecTBiIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKAa3bIBAEMBIX MEIMITHHCKHUX YCIIYT, B COOTBETCTBHU C YTBEPXKJICHHBIM [lonoxeHnem o6
OpraHM3aluy KOHTPOIIS 00BEMOB M KaueCcTBAa MEAUIIMHCKOH OMOIIH IIyTeM IMPOBEACHHMS SKCIIEPTH3HI
KayecTBa OKa3aHHOM MEIULIMHCKON IIOMOMLIU.

Jns sToro umeercs, B roioBHOI komnanuu — YmpasieHue OMC u 3aIuThl IpaB 3aCTPaxOBaHHBIX.
Bo Bragumupckoit TUpeKINH UIMEETCs OTAEIN 3alUTHI TPaB 3aCTPAXOBAHHBIX U SKCIIEPTH3HI KauecTBa
MEIUIMHCKON TIOMOLIH.

KoHTponb 06beMOB 1 KauecTBa MPEJOCTABIAEMON MEIUIIMHCKON TIOMOIIH U
JIOTIOJTHUTEIIFHOTO JIEKAPCTBEHHOT'O 00ECIICUEHHUS! OCYIIECTBISIETCS IIOCPEIACTBOM POBEICHNUS
9KCHEPTH3 KayecTBa MEAUIIMHCKO IIOMOIIH U JIeKapcTBeHHOro obecnedenus (nanee DKMII). Bo
Bnamumupckoii mupexuun OAO OAO «CrtpaxoBas kommannst «COI'A3-Men»  srta paboTa sBiseTcs
TIPUOPUTETHOH M OCYIIECTBIISICTCS B TIOJIHOM 00BEME U C BBICOKOH 3 (PEKTHBHOCTEIO.
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Tak, 3a 2007rox nposeneHo 45153skcniepT3bl, U3 HUX 00HAPYXKEHO HAPYIICHHH B
KadecTBe MeauuHCKoi nomontn B 20 157cnyyqasx, T.e 44.6 %.
3a 9mecsneB 2008rox npoeneno 26824skcnepTssl , U3 HUX 00HApPYKEHO HapyIICHHI B KadyecTBe
MeaunuHCcKoi nomontu B 8439cnyyasx, T.e 31,5 %.

JlocTurHyTas IOJI0KUTEIbHAS IMHAMUKA CHIDKEHHS HAPYLICHUH B KauecTBe OKa3bIBAEMON
MEAULUHCKOH IIOMOIIY HAIJIAAHO roBOpHUT 00 3ddexTiBHOCTH paboThl Braaumupckoit aupexiun
OAO «CrpaxoBas komnanus «COI'A3-Men».

Komuu @opwmsl [1I' «Oprannzanus 3aiuThl IpaB U 3aKOHHBIX HHTEPECOB TPaXKAaH B CHCTEME
00513aTeIPHOT0 MEIUIMHCKOTO cTpaxoBaHusa» 3a 9 mec. 2008r. n 3a 2007 r.mpuitararorcs
3. Bragumupckas mupexnust LIO OAO «Crpaxosas kommanus «COI'A3-Men» ob6nagaer oGmupHOMA
nHpopMaImeil 0 COCTOSHIM 30POBbS 3acTpaxoBaHHBIX B cucteMe OMC rpaxnaH, BesieT
NIepCOHN(UIMPOBAHHBIA yIeT OKa3aHHOH M OIUIaYeHHON MEIUIIMHCKON TOMOIIH, IPEyCMOTPEHHON
IIporpammoii 06s13aTeIBHOTO MEAUIIMHCKOTO CTPAXOBAHHU .
Bnamumupckoil qupekiueii  BeaeTcs MOHUTOPUHT 00bEMOB OKa3aHHOM MEIUIMHCKON MOMOILH U €€
(uHaHCUpOBaHUA ¢ YOPMUPOBAHUEM NIEPCOHATBHBIX JIMLEBBIX CYETOB 3aCTPAXOBAHHBIX , YTO
HO3BOJISIET YYUTHIBATH HOJIYYCHUE MEIHIIMHCKON TOMOIIM B PA3HBIX MEIUIMHCKUX YUPEKJCHUAX
KaXKJIbIM 3aCTPAXOBaHHbIM.

Ha nepcornduipoBaHHbIX KapTOUKax HaKaIUTMBaeTCs nH(opMarys 06 oOpamieHusx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YUPEXKICHHS, O BU/IE TOTYICHHON MEIMIIMHCKON TOMOIIHN H O
XapakTepe HO30JOTHH, O CPOKAX JICUCHUS U O CTOMMOCTH JICUCHUSI, OINIaYMBAEMON CTPaxoBOH
KOMIIaHUEH.

4. OAO «CrpaxoBas komnanusa «COI'’A3-Men» rapaHTHpYeT Bblaauy HOJIKUCOB B TeueHHE 1 aHA,
HocJjie MOANMCAHUS KOHTPAKTa. B mocneayrommem Ui BHOBb IPUHATHIX COTPYAHHMKOB B Teuenue 0.3
MHH. HPH 0OpAIEHUU CTPAXOBATEIA.

OAO «CrpaxoBas komnanus «COI'’A3-Men» mnpunHuMaer Ha cebs 005S3aHHOCTH C COTJIACcHs
CTpaxoBaTelsl JOCTaBIATh CTPAXOBBIE MONUCHI B O(HC CTPAaXOBaTeIs

5. JIyst ocymiecTBIeHHsT KOHTPOJISI KA9eCTBA OKa3bIBAEMOM 3aCTPaXOBAaHHBIM I'pakIaHaM MEJHUIIHCKON
oMoy Bragumupcekast qUpeKIys rapaHTHPYeT COCTaBhl INTATHBIX U BHEIITATHBIX Bpadeii-
JKCIIEPTOB.

Bceero B qupeKkiuy 3aIinToi IpaB 3acTpaXOBaHHBIX 3aHUMAIOTCsT 26 Bpaueii-aKcnepToB , U3 HUX:
IITaTHBIX— 1 YeIoBeK U BHEIITATHBIX -25 yenoBek. Boiciryto KBaau(pUKaIHOHHYIO KATETOPHIO HMEIOT
18 Bpaueii-3kCrepToB; U3 KOTOPHIX YHYEHYIO CTEIIeHb UMEIOT 4 Bpaua- 9KcIepTa: 2 A0KTopa
MEAMLIUHCKMX HAayK U 2 KaHAnaTa MEAULMHCKUX HayK. PerucTpel Bpauei —5KCrnepToB NpuiiaraioTes.
EsxenHeBHO BemeTcs IpHeM 3aCTpaxOBaHHBIX I'PaXkJIaH, OCYIIECTBIIIETCS KOHCYIBTAIUH MO BOIIPOCAM
OMC, omepaTUBHO PEIIAIOTCS BOIIPOCH! IPH HAPYIIEHUH [IPaB 3aCTPaXOBaHHbIX.

6. «CrpaxoBas xomnanust «COI'A3-Men» rapaHTHpYeT OCYLIECTBICHUE A0CYACOHON 1 CyneOHOI
3aIIUTHI IPaB 3aCTPAXOBAHHBIX TPaX/IaH.
Hocynebnas 3amuTa
s obecneuenus nocynednoro nopsaka OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTHPYeT:
- paccMOTpEHHE NPETEH3UU 3aCTPAXOBAHHOTO, TIPOBE/ICHHUE SKCIIEPTH3A KA4eCTBA MEIULIMHCKOM
TIOMOIIY, YCTaHOBJICHUE 00OOCHOBAaHHOCTH IIPETCH3UH.
- IpeAbsIBICHHE NMPETEH3UH K METUINHCKOMY YUPEXICHUIO, B CIIydae IPUINHEHHS 3aCTPaXOBaHHOMY
MaTepHaJIbHOTO ymiepoa
- HaNpaBJICHHE JOKYMEHTOB B TPETEHCKHH CyI MU Cy[] O0IIeH IOpUCINKINH, B CIIydae yCTAaHOBICHUN
MaTepUaIbHOTO ylepOa WK 0TKa3a OT €ro BO3MEIIECHHUs MEIUIIMHCKUM YUPEeXKICHHEM
3a 9 mec.2008r. Bo Biagumupckyio aupekuuto noctymnumio 48 xano6. 13 HuX npu3HaHbI
obocHoBaHHBIMHE - 34xan00bl. Bee 34 xanobbl yaoBieTBOpeHs! B focyaebHOM nopsiake, T.e. 100%o0t1
yrcia 000CHOBaHHBIX kano0. MarepualibHOE BO3MeLIeHHE cOCTaBmiIo 6672pyo0.

3a 2007r. Bo Bnagumupcekyto aupekiuio noctymmwio 117:xano6. M3 Hux npu3HaHbl
o6ocuoBaHHEIME - 1005kan06. [To Bcem 100:xano6am NpUHSATH MOJIOKUTEIIBHBIE PELICHHS I OHI
YIOBIETBOPEHHI B I0CYAcOHOM mopsizke, T.6. 100%o0T gncna 060cHOBaHHKIX kanio0. MarepruaisHoe
BO3MeleHne coctaBuio 31681pyo.
CyneOHas 3amura
s obecneuenus cynebHoi 3amuTsl 3acTpaxoBaHHbIX OAO «CtpaxoBas komnanus «COI'A3-Men»
rapaHTHPYeT:
- [IpenbsiBienue B CyicOHOM MOPSAIKE HCKA MEAULMHCKOMY YUPEXKACHUIO W MEULIMHCKOMY
pabOTHHKY Ha MaTepHaIbHOE BO3MEILECHHE (B T.4. MOPAJIBFHOTO BPEAA, CBSI3AHHOTO C GU3MICCKIMU U
HPaBCTBEHHBIMHU CTPAJIaHUSIMU NAIIMCHTA U3-32 HEIPAaBOMEPHOT'O MOBEICHUS WIIN Oe3eHCTBUS
ME/MIMHCKUX PaOOTHHUKOB, MPUYMHEHHOT'O 3aCTPAaXOBaHHOMY IO UX BHHE).
- o0kaJIoBaHNUE B CyJle HEIIPAaBOMEPHBIX ACHCTBHI 1 peIIEHHH OPraHoB , YIpeXKICHUN HiIn
PabOTHUKOB, HAPYIIAIOINX TIPABA 3aCTPAXOBAHHOTO MAIHEHTA.
- OecruiaTHas IOpPUIUYECKas HOMOLIB 3aCTPAaXOBAHHBIM, COCTABIICHHE HCKOBOTO 3asBJICHUS B CIIy4asx
HAHECEHMs BpeJia 3710POBbIO MalleHTa
- GecruiaTHOE NMPOBEJICHUE TOBTOPHON HKCHEPTH3BI 110 NIPOCKOE 3aCTPaXxOBaHHOTO
- ydacTHe B cyeOHOM pa30MpaTenbCTBE B KAUECTBE HE3aBUCHMOTO 3KCIIEpPTa Ha O€3BO3ME3IHON
OCHOBE
- IPEIOCTABIICHNE CTATHCTHIECKON OTIETHOCTH 10 3aIIUTE IIPAB 3aCTPaXOBaHHBIX
3a 9 mec. 2008r. rpaxxganaMu mogaHo 2 MCKa HA BO3MEIEHHUE 3aTpar Ha jedeHne. Cyqom oba Ucka ¢
y4JacTHEM CTPaxoBOil KOMIAHUH yHOBIeTBOpeHbl. CyMMa MaTepuaabHOTO BO3MEIIEHHS COCTaBIIIa
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47 086py6. Cymma Bo3MeIIeHHUS 110 MOpaJIbHOMY Bpeny coctaBmia — 105 00Gy6.

Kommu ®@opwmer III" «Opranu3arys 3aiyuTs IpaB M 3aKOHHBIX HHTEPECOB IPakKAaH B CUCTEME
00513aTeIPHOT0 MEIUIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. u 3a 2007r. npuaratoTces
7.0AO «CrpaxoBas kommnanusi «COI'’A3-Men» rapanTtupyer BoinonaHenue [IporpaMmsr
roCyIapCTBEHHBIX TapaHTUI OKa3aHMs HacesleHHIo BiamguMupcekoil obmactu 6ecriaTHOM
meauiuHCcKo# nomomu Ha 2009ron, kotopas ocyuiectsisercs: 115meuebHo-npodunakTuieckumMu
yupexaeHusaMy, padortaroummu B cucteme OMC Bnangumupckoii obnactu.

JloroBopsl Ha MpefoCTaBiIeHHE JIeYeOHO- PO IIAKTHYECKON IOMOIIM 3aKIIF0YeHBI O Bcemu 115
JIITY, BXOAAIKMH B CHCTEMY 00s3aTeIbHOTO MEIMIIMHCKOTO CTpaxoBaHus Bragumupckoit obnactu.
Peructp JIITY, 3axmounBmux gorosopsl ¢ OAO «Ctpaxosasd komnanus «COI'A3-Men» no
cocrostauro Ha 01.01.2009 ., npumnaraercs.
3a10IDKEHHOCTD BitatMupCKoil IUpeKIyy reper Je4eOHbIME yIPEeKICHUSIMUA OTCYTCTBYeT. ClipaBKa
Bnagumupckoro obmactaoro ¢porga OMC 06 0TCYTCTBHY 33a0JDKEHHOCTH IPHIIAracTCsl.

4.2.MeTo/ibl U TEXHOJIOTHS
OKa3aHusl yCIyT

TexHOJIOTHS OKa3aHUS YCIIyT
OAO «CrpaxoBas komnanus «COI'A3-Men»  ocylecTBISET CBOIO JEATENBHOCTD Ha
HEKOMMEPUECKOH OCHOBE M IMEET JI0TOBOPHI Ha MPeoCTaBIeHHUE JIeueOHO-MPO(UIaKTHIECKOH
nomouu co Bcemu 115JIITY. I'paxnane, umeromue nomaucel OAO «Ctpaxoas komnanus «COI'A3-
Men»  MOryT NOJIy4uTh OECIUIaTHYIO MEAUIUHCKYIO moMoIs Bo Bcex 115JIITY B mpenenax
obnacry, a Taxke 3a npejeiamu obnactu ( Ha Beeii Teppuropun PO).
CrpaxoBast KOMIIaHHS MMEET TaKKe JOroBop o GpuHaHCHpoBaHMU ¢ BraguMupckuM 061acTHBIM
(hoHIOM 00513aTENFHOTO MEUIIMHCKOTO CTPAXOBAHHS, B COOTBETCTBHH C KOTOPHIM ITOJydaeT
HEOOXOIMMBIE CPEACTBA Ha OILIATYy MEAUIIMHCKHAX YCIYT, OKa3bIBAEMbIX 3aCTPAXOBAHHBIM IpakIaHaM
JIe4e0HBIMH YIPEXKICHUSIMU.

CrpaxoBasi KOMIIaHHs, TOJTyYHB CUETA-PEECTPhI HA MPOJICUCHHBIX 3aCTPAXOBAHHBIX, IPOBOJUT
MEJMKO-9KOHOMUYECKHI KOHTPOJIb CUETOB, MEAUKO-3KOHOMHUECKYIO 3KCIIEPTU3Y CPOKOB JICUEHUS,
00BEMOB MEMIIMHCKHX YCIIYT, a TAKXKe IKCIIEPTU3Yy KauecTBa OKa3aHHON MeIunuHCKoH nomomu. ITpu
0OHapyXEHHM HapyIIEHUH B CPOKaX JIeueHuUs!, 00beMOB MEMIIMHCKHUX YCIIYT U KayecTBa
MEJMIIMHCKOHN MOMOIIH CTpaxoBas KOMIaHUs mTpadyeT neueOHbIe yIpEexIEHUS B COOTBETCTBHUU C
TonoxxeHneM 1o oprann3anuy KOHTPOIIS 00BEMOB M KaueCcTBAa MEAHUIIMHCKOM OMOIIY IPH
ocymectBieHn OMC. Takum 06pa3oM, cTpaxoBasi KOMITAaHHS OTCICKUBACT JICUCHUE KKIOTO
3aCTPaxOBaHHOTO, 3AIIMINAs €To IPaBa Ha MOTydeHHe OecIUIaTHOH MEANIIMHCKOH IIOMOIIH B ITOJTHOM
00beMe B XOPOIIEeTo KauecTBa.

TaxuM 06pa3oM, TEXHOJIOTHS OKa3aHUsI OECIUIATHBIX MEIULIUHCKUX ycayr B cucteMe OMC TakoBa:

e CrpaxoBas MEIUIIMHCKAsl KOMITAaHHS OPraHU3YeT BBIJATy MOJIHMCOB ONPENETIeHHOro 00pasna
u opMupyeT perucTp 3acTpaxoBaHHBIX.

e 3akiovaeT JOTOBOPHI Ha IPEJOCTaBICHIE MEAUIIMHCKOM MOMOIIY C JIEYeOHBIMU
YUPESKACHUSMH.

e CrpaxoBas KOMIIaHHSI KOHTPOJIUPYET BHITOJHEHHE JOTOBOPHBIX 0053aTENBCTB MEXTY
YUPEKACHUAMH 3APABOOXPAHEHHS M CTPAXOBOH MEAUIIMHCKOM OpraHu3arueit

e CrpaxoBas KOMIIaHHS BBUIBIIIET Je(heKTHI, BpaueOHbIE OIIMOKY U Apyrue (GaKTopsl,
OKa3bIBAIOIIE HETaTUBHOE BIIMSIHUE U BIIEKYIIHE 3a COOOH CHIKEHHE Ka4ecTBa
3¢ PEeKTHBHOCTH MEIUINHCKON ITOMOIIH

e CrpaxoBas KOMIIaHHS 3aKJIFOYaeT JJOTOBOP O (PMHAHCHPOBAHHUY C TEPPUTOPHATHEHBIM (HOHIOM
OMC

e OmraunBaeT cyeTa JIedeOHbIX YUPEKACHHH 32 OKa3aHHYI0 MEIUINHCKYIO IIOMOIIb.

*  KonTponupyer 06beM, CPOKH M Ka4e€CTBO MEAUIIMHCKOM MOMOIIY B COOTBETCTBHU C
YCIOBHSIMH JJOTOBOpa

*  3amuimiaeT MHTEPEChl 3aCTPaXOBAHHBIX I'PAXAaH B JOCYJCOHOM U Cy1eOHOM MOPSIKE.

*  CrpaxoBas KOMIaHHs OCYIIECTBISET TEKYIIUH KOHTPOJIb 3 BBIIOJIHEHHEM IIAHOBBIX
3ananuii B paspese JIIIY, npoBoIUT SKOHOMUYECKUH aHAJIN3 NIEPEBBINIOIHEHUS WIN
HEBBINOJHEHNS INTAHOBBIX 3aJaHUH ¥ IPEIOCTABIISCT PE3yJIbTATHl aHATIH B
TepputopransHeiid porg OMC s KOppeTHBKY.

e CrpaxoBas KOMIIaHHs TOATOTABINBAET PAllMOHAIIbHBIE YIIPABICHUECKUE PEILICHUS U
PEKOMEHAINH U PyKOBOAUTEINEH! Ie4eOHBIX YIpeXKICHHH 1 OPTraHOB YIPaBICHHS
3J[paBOOXPAHEHUEM, CIIOCOOCTBYIOIINE MOBBIIICHUIO Ka4eCTBA MEIUIMHCKON TOMOIIIH.

Mertonp! OKa3aHHs YCIyTH:

1. B3aumoneiictBue co CtpaxoBaTeeM 0 aKTyalu3aliH CIIMCKOB 3aCTPaXOBaHHBIX IPaskAaH.

2. Opranusanys HHGOPMALMOHHOTO 0OMEHA MKy CTPaXxOBOM KOMIIaHKEH, cTpaxoBaTeieMm,
JIe4eOHBIM YUPEKACHUEM U TEPPUTOPHAIBHBIM (DOHIOM.

3. Benenue nepcoHn(UIMPOBAHHOTO yUeTa 3aCTPAXOBaHHBIX Ha OCHOBE COOCTBEHHOM IPOrpaMMbl
«OMC-nonuc» |, IpeaycMaTPUBAIOILYIO HICHTU(UKALIMIO 3aCTPaXOBaHHbIX 110 HOMEPY MOJIUCA,
MacHOPTHEIM IAaHHBIM U 110 epcoHudumpoBanHoMy kputepuio- CHIUIICy .

4. Ot0op cirydacB MEJUIIMHCKON TOMOIIN JUIS SKCIIEPTH3EI KauecTBa MEAUITMHCKOI OMOIIY B
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ClIyJasix JISTAIBHOTO HCX0/1a, HeNpOo(MILHON, HE0OOCHOBAaHHOM MM IOBTOPHOM T'OCHHTAIM3AI[HN
00JIBHOTO, 3aBBIIICHNE 00BbEMa MEAUIIMHCKOM IIOMOIIY, HApYIICHNsI CPOKOB JICUSHHS ITAI[UEHTOB 1
HEYIOBJIETBOPUTENHHOM OLICHKHU NMAIMEHTOM KauecTBa OKa3aHHOH MEANIIMHCKOM ITOMOIIH.
4. Opranmzanus B JIITY TemMaTHuecknx COBEIAHMH IO BEIIBICHHBIM B XOJ€ SKCIIEPTH3HI KauecTBa
MEAULUHCKOH IoMoly aedexram.

5.Opranusais paboThl OCTOSHHBIX ITYHKTOB BbLIAYH MOJUCOB (0QHCOB) C yIOOHBIM ISt
HACEJICHUsI MECTOPACIIOIOKEHHEM U PEKUMOM paboThl. B . Braaumupe nomauce! BEIIAIOTCS BO
Briagumupckoil THPEKLHHK 110 aapecy: DIeKTpOonpuOOpOBCKHi Mpoe3 ], oM 2-a. JIUpeKIys TOJHOCTHIO
OCHaIlleHa COBPEMCHHOH OPTTEXHUKOH, TenedoHoM, GpakcoM, MHTEepHETOM, SIeKTPOHHON ITOUYTOMH.

6. ITocrossHHOE MH(POPMUPOBaHHUE TPAXKIAH 00 UX MpaBax B OTYYCHUH OECIIATHOW MEIUIIMHCKOM
nomoru nocpeactsoM CMU, m3nanuem OykieToB, HHGOPMAIIMOHHBIX JTUCTKOB, aHKETHPOBAHUIO H JIP.
B nemax 3amuTer npaB 3acTpaXOBaHHBIX M MX HH(GOPMHPOBAHHOCTH O CBOMX IpaBax B OMC OTKpHIT U
nercrByet cailt Bnagumupckoit nupexkuuu OAO «Crpaxopas koMmnanus «COI'A3-Men» B
HNutepHere (Www.vladimirgpms.ru)Caiit comepsxurt ciieayroiine pasaensl: «CTpaxoBaHue», «3almra
MpaB 3acTpaxoBaHHBIX», <HopmaTuBHas 6a3a», «Bompock! U OTBETHI». 3ECh Ke MOKHO HAlTH afpeca
0(¥COB CTPaxoBOH KOMIIAaHUH, NIEPEUEHB BCEX JICUEOHBIX YUPEKICHHH C afpecamu.

B paznene «3amura npas 3acTpaxOBaHHBIX» UMEETCs MOAPOOHas HHPOPMaLHs O CyAeOHOU U
JoCyeOHOI 3aIuTe 3aCTpaxoBaHHbIX.
Ha caiiTe M0>kHO 3aaTh BOIpoc B pexxume «OH-JIaliH»» 1 MOIyduTh OBICTPHINA OTBET Ha HETO.
7.Oprann3anus BcTped ¢ KoiutekTuBaMu CTpaxoBaTens I10 BOIPOcaM 00s3aTeIbHOT0 MEUIIHCKOTO
cTpaxoBaHusl. PazbsicHenue ux npas B cucteMe OMC, 03HaKOMIICHHE C TEPPUTOPUAIBHON
[Iporpammoii rocy1apCcTBEHHBIX TapaHTUH  OKa3aHMA HaceseHHIo Biagumupcekoii oOnactu
OecrIaTHON MEANUIIMHCKOM TOMOIIH .

4.3.Opranu3anuoHHO —
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyr

B cucteme 00s13aTeNEHOTO MEMITHHCKOTO CTPAXOBAHMS YIACTBYIOT CIIEAYIOMINE CYOBEKTH,
B3aHMOCBSI3aHHbIE JAPYT C APYTOM JOTOBOPHBIMHU OTHOoHIeHUssMU: CTpaxoBatenb, CTpaxoBIIUK,
JleuebHoe yupesxaeHue u TepputopuaibHbii GOHA 0053aTENFHOT0 MEAUIMHCKOTO CTPaXOBaHHS.
CrpaxoBareis (paboTomaTeNns) CTpaxyeT CBOMX COTPYAHHUKOB B CTPAXOBOM MEINIIMHCKON KOMITAHNH.
3acTpaxOBaHHbIN TPAKIAHHH MOJTyYaeT MEUIMHCKYIO TOMOIIb B jieucOHOM yupexaeHuu (JIITY).
JIITY BBICTABIIAET cYETA CTPAXOBOM KOMIIAHUY 33 OKA3aHHYIO0 MEJULMHCKYIO IIOMOIIb.
Teppuropransusiii porg OMC ¢uHaHCHpPYET CTPaXOBYIO MEIUIMHCKYIO KOMITAHHIO, KOTOpas 3aTeM
orutaunBaet JIITY oka3aHHble MEIUIIMHCKUE YCIYTH.

Takum 06pa3oM, OpraHU3aMOHHO-TEXHOIOTHYECKas CXeMa OKa3aHHs yCIIyT M0 00s3aTeIbHOMY
MEJUIMHCKOMY CTPaXOBaHUIO BHITJISIAUT CIEAYIOIIHM 00pa3oM:

JleyebHo-
npodunakTmyeckme
yupexaeHus

CtpaxoBarenb
(3acTpaxoBaHHble

rpaxkgaHe)

CtpaxoBas
MeauLMHCKas
opraHumsaums

4

TepputopuanbHbI
doHA
OoMC

4.4.TpeboBanus 1o
6e3omacHOCTH

He YCTaHOBJICHBL

5. apanTuu kayecTBa
yCIyT:

5.1.Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIyT

Ha nepuong Z[eﬁCTBHﬂ MYHUIUIIAJIBHOI'O KOHTPAaKTa

5.2.066eMm
MPEOCTABIICHUS TapaHTHIl
Ka4yecTBa yCIyr

100%p#Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ICHCTBYIOLIMMH MIPAaBOBBIMH HOPMATHBHBIMU
aktamu P® n Bnagumupckoii obnactu, peryaupyoonmmMu oTHomeHus B cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup
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7. ®opma u pazmep

o0ecrieueHHs UCTIOTHEHUS He tpebyercs
MYHHULUIAIBHOTO

KOHTpAKTa:

KonkypcHast koMuccusi IPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 13 u 00 mun. 04 mapma 2009 zo0a no agpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

IMopnucwu:

[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB

UneHbI KOMHUCCHUU:

3am. mpeaceaarens KOHKYPCHOM KOMUCCHH M.O. Macnosa

M.A. Illexupen

H.B. Ammna

B.A. 3aBpsan10Ba

J.B. IlonsHOBCKUHA

Cekpetapb KOMUCCUU M.H. [lluGacBa

IIpencraBuTens 3aKa3vmKa: M.A. KykoBa
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