AJIMUHUCTPALIUS TOPOJIA BJIAJJIMUPA

IIpoToKo0J1 BCKPHITHSA KOHBEPTOB € 3afiBKAMHU HA yYacTHe B OTKPLITOM KOHKYpce Ne 59-B

MecTo BCKpBITHSI KOHBEPTOB: 600000, r.Banagumup, ya.I'opskoro, 1.36

[aTa 1 BpeMs BCKpBITUS KOHBEPTOB: 14.04.2009 94 20mun. o MOCKOBCKOMY BpeMeHH

IToBecTka nHA:
BckpbiTe KOHBEPTOB € 3asBKaMU Ha Y4acTHE B OTKPBITOM KOHKYPCE Ha IPABO 3aKIOYUTh MYHUIUIAIBHBIN
KOHTPAaKT Ha OKAa3aHHe YCJYT MO OCYLIEeCTBJIEHUI0 00513aTEeJILHOI0 MeJUIUHCKOr0 CTPAXOBAHUA PadOTHH-
KOB yIPaBJIeHUS KMITHITHO-KOMMYHAJIbHOT0 X0351iiCTBA aAMUHUCTPAIlMHN Topoaa Biaagumupa.

BCKpBITI/IC KOHBCPTOB C 3adBKAMU Ha YYAaCTHUC B OTKPBITOM KOHKYPCC MPOBOAUIIOCH KOHKprHOﬁ KOMHCCHEH B
COCTaBC:

IIpencenarensCTBYrOMIMIA:
3510108 O.B. - HavajnpHUK ymnpaBjieHHs MYHHLIMIAIBHOTO 3aKa3a aJMHMHHUCTpauuu ropona Briamumupa,
npeacenarenb KOMUCCHH.

YjieHbl KOMUCCHH:

Macnosa M.O. - 3aMecTUTENh HaYalIbHUKA YIPaBICHUS MYHUIUIAIBHOTO 3aKa3a aJIMUHUCTPALMHM Topoja
Brnagumupa, HauanbHUK OTHAENA pPAa3MEIICHHS MYHULUIAIBHOTO 3aKa3a IIyTeM MPOBEACHHUS TOPIOB,
3aMECTHTEIb MIPEICEIATENS] KOMICCHH.

[exuper M.A. - HayaJbHHK OTJAEJa MPABOBOIO M HMH(MOPMAIMOHHOTO OOCCICUCHUS pPa3MEICHHUS
MYHUIMIAIBHOTO 3aKa3a YIPaBICHUS MYHULIMIIATBHOTO 3aKa3a aAMUHUCTpauu ropoaa Braaumupa.

AmuHa 1.B. - HauanbHUK OTIIENa aHATIN34, IAHUPOBAHUS U OTUETHOCTH YIPABICHUS MYHULIMIIATBHOTO 3aKa3a
aIMUHHUCTpanuu ropoaa Bragumupa.

3aBpsiioBa B.A. - KOHCyJIbTaHT OTAeNla MNPAaBOBOIO W HH(POPMALUOHHOTO OOECIEeYeHUs] pa3MelICHUs
MYHULMIAIBHOIO 3aKa3a YIPABJICHUS MYHULMIIAIBHOTO 3aKa3a aMUHUCTpauuu ropoga Biaaaumupa.
ITonstHOBCKMET J[.B. — TMaBHBIA CHENWATMACT OTAENA IPABOBOTO W HH(POPMAIMOHHOTO oOOecIedeHMs
pa3MellleHHsT MYHUILUIAIBHOTO 3aKa3a YOpPABICHHUS MYHUIMIIAJBHOTO 3aKa3a aJMUHUCTPalUKd Topoaa
Brnagumupa.

Cekperapb KOMUCCHU:
[llnGaeBa M.H. - KOHCyAbTaHT OTHeNa pa3MENICHUS MYHHIIMIIAIBHOTO 3aKa3a ITyTeM MpPOBEACHUS TOPTOB
yIpaBleHUsS MYHHUIMIAILHOTO 3aKa3a aIMHHUCTpAIMU Topoa Braaumupa.

Bcero Ha 3acemaHuu NMpUCYTCTBOBAJO 7 YJEHOB KOHKYPCHOM KOMHCCHH, 4TO cocTamiseT 87,5% or obuiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMHCCHH.

MyHUIUNAJBHBIA 3aKAa34YUK - YIPABICHUE >KWINIIHO-KOMMYHAJIBHOIO XO3SMCTBA aJMUHMCTpAlMU TOpOAa
Bnamumupa.

Y1I0/IHOMOYEHHBIH OPraH - yIpaBJIcHHE MyHUIIUIAIBHOTO 3aKa3a aIMHHUCTPaLy ropoaa Biagummpa.
HcrouHuk ¢puHaAHCHMpOoBaHMsA: O10mKeT ropona Bragumupa.

OcHoBanue: I[Ipuka3 HauadbHMKA YIpPaBIEHUS MYHUIUIAIBFHOTO 3aKasza aJMHHHMCTpaluu ropoja Bmamummpa
ot 06.03.2009 Ne 89-11. M3eemenne ot 10.03.2009 Ne 68 o mpoBeneHHH KOHKYypca ONMYOJMKOBAHO B raseTe
«Ilepuckon-Bnagumup» ot 10.03.2009 Ne 26. Ilpuka3 HadalbHUKa YINPAaBICHUS MYHHUIIMIAIBLHOTO 3aKasa
agMuHUCTpanuu Topona Bmamumupa ot 18.03.2009 Ne 102-I1. M3pemienne O BHECEHUH HW3MEHEHUU
onyonnkoBaHo B razere «llepuckon-Bragumup» ot 19.03.2009 Ne 30.

IIpenmMer MyHUDMOAAbHOTO KoHTpakTa: Oka3zaHWe yCIyr IO OCYHIECTBIEHHUIO 00s3aTeIbHOTO
MEIUIIMHCKOTO  CTPaxOBaHUS  PAOOTHUKOB  yIPaBICHUS  IKWIMIIHO-KOMMYHAJbHOTO  XO3sCTBa
aIMUHHCTpAIUU Topona Bragumupa.

HavyanbHasa (MakcuMaJjibHas) leHa MyYHHIMNAAbHOro KoHTpakTa: 545 000,00 py6. (IlsaTecoT copox msTH
TBICSY pyOJieit), [ieHa MYHULIMIIATFHOTO KOHTPAKTa OMPEAECSIeTCsS pa3MepOM €IMHOrO COLMAIBHOIO HAJora B YacTH,
MOUIeKAIEl yIiaTe MyHHMLIMNAIGHBIM 33aKa34MKOM B (OHIBI 0O0S3aTelbHOIO MEAMLIMHCKOIO CTPAaXOBAHMS B



COOTBCTCTBHMM C HAJIOI'OBBIM 3aKOHOAATCIHECTBOM Poccuiickoit (I)e):[epaunn B TCYCHHMC BCCro CpOKa HCﬁCTBHﬂ
MYHUIIMITAJIBHOT'O KOHTPAKTA.

1. Jlo oxoHUaHUS YKAa3aHHOTO B M3BEIIEHWH O MPOBEJCHHHM KOHKypCa CpOKa IMOAa4yH 3asBOK HA y4JacTHE B
KOHKYpce 110 9 uacoe 20 munym 1o MOCKOBCKOMY BpeMeHU «I4» anpensa 2009 z00a 6vuio iogano 4 (4eTsipe)
3arieyaTaHHbIX KOHBEPTAa C 3asBKaMH Ha ydJacTHe B KOHKypce. 3asBka Ne 3 oto3Bana 03.04.2009 (OOO
«CtpaxoBas komnanus «MHrocctpax-M» ucxonsamuii Ne 774 ot 03.04.2009).

2. HemocpenctBeHHO Tiepel BCKPBITHEM KOHBEPTOB C 3asBKaMH Ha y4dacTH€ B  KOHKypce
[IpencenaresCTBYIOMMN KOMHCCHHA OOBSBHI IMPHUCYTCTBYIOIIUM O BO3MOYKHOCTH ITOJATh 3assBKH Ha yJacTHE B
KOHKYpCE, H3MEHUTh WJIM OTO3BaTh IMOJAHHYIO 3asBKy HAa Y4acTHE€ B KOHKypCE€ 10 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4acThe B KOHKypce. OJIHAKO HUKTO HE U3BSBUII JKEJIaHUE OCYIIECTBUTh HU OJTHO U3
BBIIIEN3JIOKEHHBIX JTIEUCTBUM.

3. Ilpu BCKphITHH KOHBEPTOB C 3asBKaMHM Ha ydacTue B KOHKypce [IperncemarenbCTBYOIIMM KOMHCCHHM B
OTHOLICHUH KaXXI0H 3asBKH Obl1a 0OBSIBIIEHA CIeqyIOIIas HHPOPMALH:

- HAMMEHOBAaHNE M MECTO HAaXOXK/IEHUs (FOPUANYECKHUI U TOYTOBBIH aJipec) ydacTHUKA pa3MelIeHHs 3aKa3a;

- HUINYHME CBECHUN U JOKYMEHTOB, IIPENYCMOTPEHHBIX KOHKYPCHON TOKYMEHTALUEH;

- YCIIOBHS MICTIOJIHEHUS] MYHHULIMIIaJIbHOTO KOHTPAKTa, YKa3aHHBIE B TAKOW 3asBKE.

4. Pe3ynbTaThl BCKpHITHS KOHBEPTOB C 3asBKaMH Ha y4acTHE B KOHKYypCe:

Ne CBeneHus U TIOKYMEHTHI,
3asIBKU HaunMeHoBaHue 1 OYTOBBIH afpec y4aCTHHUKA pa3MelICHHs 3aKa3a MPEAyCMOTPEHHBIC
YP3 KOHKYPCHOHW TOKYMEHTAIMEH

3A0 «MenmuiuHCKas aKIWOHEepHas crTpaxoBas kKommanus» (3A0
«MAKC-Mp); 1op. aapec: 115184, rMocksa, yn.Manas Opasiaka, 1.50,

! ¢umman 3A0 «MAKC-M» B r.Bnamumupe, moutossrii aapec: 600000, B Hauim
r.Biagumup, yin.CroneroBbix, 1.9, T/ 32-32-98, 42-09-52;
OAO «CrpaxoBas xommanust «COI'A3-Meny, ropuaddeckuid anapec:
117997, rMocksa, ymn.Hamerkuna .16, moutoBbni azapec: 117639,

5 r.Mocksa, a/s 49; Bnagumupckas nupekuusi LlentpansHoro ¢unmana Y

OAO «COI'A3-Men», wopuamdeckuit amgpec: 600020, r.Bmagmvmp,
yin.b.Hmxeroponckas, a.63-m, moutoBbiii aapec: 600005, T.Bmamumup.
OnexTponpuOOpOBCKHiA poesn, A.2-a, T/¢ 23-43-37, 42-22-99;

3A0 «Kanutanb Meaununckoe ctpaxoBanuey, 115088, nMocksa, 2-
ot KOxxHomopToBEIA mpoe3n, .18, crp.2, dumman 3A0 «Kamutarb
4 MenunuHCKOE CTpaxoBaHue» B T.Bmamumupe rop.agpec: 600015, B mammunn
r.Bnagumup, yn.Pa3zuna, n.21, nourossiit agpec: 600000, r.Bnagumup,
yn.Cnacckas, 1.4, T/ 32-68-25, 45-18-32;

5. YcnoBus ncnonHeHHAs MYHUIUIIAJIBHOTO KOHTPAKTA, 3asBJICHHBIC YHaCTHUKAMH PA3MCIIICHUS 3aKa3a:

1. 340 «Meduuunckasa akuuonepnas cmpaxosas xomnanua» (340 «MAKC-M»): rwp. adpec: 115184,
2Mockea, yn.Manaa Opovinka, 0.50, ¢punuan 340 «MAKC-M» ¢ 2.Bradumupe, noumossii adpec: 600000,

2Bnaoumup, yn.Cmonemogsix, 0.9:

HpennaraeMble YCI0BHA 3AKITHOYCHUA MYHUIUITIAJABbHOIO KOHTPAKTAa:

HaunmenoBanue yciyr IToka3zaTenb

1.06mem yemyr UmncineHHOCTh pa0OTHUKOB Y TIpaBIICHHS YKITHITHO-KOMMYHAIEHOTO XO3SHCTBA aJIMUHHUCTPAIINN
r.Biagumupa -73 yenoBeka.

2.CtoumocTb ycuyr u ycnosust | 545 000,00 py6. (IATECOT COPOK IISITh THICSY PyOJiel) , leHa MyHHIUITAIFHOTO KOHTPaKTa
(uHAHCUPOBAHMS: OIIpeeNAeTCS Pa3MEPOM EMHOTO COLMAIBHOTO HAJIOTa B YacTH, MOUISKAIEeH yIulaTe
2.1.CroumocTh yciayr MYHHLIUIAIBHBIM 3aKa34YHKOM B (POHIBI 0053aTEIBHOTO MEIULIUHCKOTO CTPAaXOBaHUs B
COOTBETCTBHH C HAJIOTOBBIM 3aKOHOZATENbCTBOM Poccuiickoit Pdenepannn B TEYEHUE BCETO CPOKa
JIeiCTBUSI MYHHUIIMIIAIBHOTO KOHTPAKTA.

2.2.®opma, CpoKU U HOPSIOK Besnanuunslil pacuer B pyoisix PO B cooTBETCTBHH ¢ JEHCTBYIOINM HaJOTOBBIM
OILIATHI YCIYT 3aKoHo/1aTesIbeTBOM P®D, B coorBercTBHHM €0 craTheid 241 HK PO

3.Cpoku OKa3aHus yCIyT: C MOMEHTA 3aKJII0YCHHUS] MYHUIMIIAIBHOTO KOoHTpakTa o 31.12.09




4.KauectBo ycmyr:
4.1.Meponpusarus o
00eCIeyeHHIO KauecTBa

B otnene koHTpons KayecTBa MEAUIIMHCKOM MOMOIIM H 3aIlUTHI IPAB 3aCTPaXOBaHHBIX paboTaloOT
22 BpaJa-3KCrepTa, MMEIOLIMX BBICIIYIO U MEPBYIO KaTETOPHIO, a TAKXKE CTETIEHb KaHANUAaTa
MEIUIUHCKUX HayK. ISt IpOBEICHNUS SKCIIEPTH3HI KauecTBa MEHUIIIHCKOI OMOIIY BCE BpadH-
9KCTIEPTHI UMEIOT cepTU(UKATHL Takxke, B cIydae HEOOXOAUMOCTH, IS OCYIIECTBICHUS
9KCIIEPTU3bI OKa3aHHOU 3acTpaxoBaHHbIM 10 OMC menunuHckoi nomomu 3A0 «MAKC-M»
MIPUBJIEKAET BHEIITATHBIX BpauelH-dKCIIepTOB (hefepasbHbIX KIMHUK, . MOCKBEI U I.CaHKT-
[TetepOypra.

C 01.02.08 r. Bo Bnagumupckom pumnane 3A0 «MAKC-M» pabotaer Kpyriocyrounas
JHcrieTyepcKas ciyxkoa ¢ noaxiodeHueM k cetu MTT, uto obecnieurnBaeT GecIuUIaTHBIM 3BOHOK IS
3aCTpaxoBaHHOTo U3 Jr000# Touku PD, B T.4. u ¢ mobunbHoro Tenedona. Homep tenedona KL B
r. Bmagumupe 8-800-555-99-03

[pu 3axmouenun norosopa Ha JIIII cTpaxoBIMKOM M3y4aroTCs HATMYUE JTULEH3UH, KaJpOBBII
cocras nepconaina JIITY, ycnoBus, B KOTOPBIX IPEJOCTABISECTCS MEAUIMHCKAS IOMOILb, YTO MOKHO
pacLeHUBaTh KaK IIPEABAPUTEIIbHYIO AKCIIEPTU3Y Ka4eCTBAa MEIULIMHCKON IIOMOIIY, KOTJa JaeTcs
OIICHKA MPEKE BCEro MOTEHIMAILHON BO3MOXKHOCTH MpeaocTaBieHus nanuabiM JIITY menuuuHckon
TIOMOILY Ha/IJIeXkKAallero KauecTsa.

KauecTBO MEAUIIMHCKOM OMOIIH, TPEAOCTABIEHHON 3aCTPaXOBaHHBIM MO 0053aTEILHOMY
MEIULMHCKOMY CTPaXxOBaHHIO, OCYLIECTBISAETCS CTPAXOBOM MEIMLMHCKONW OpraHu3auueil B
COOTBETCTBHH C MOPSIKOM MPOBEICHUS IKCTIEPTH3EI KaUeCcTBAa MEUIIMHCKOI TOMOIIN B CHCTEME
00513aTeTPHOT0 MEAUIIMHCKOTO CTPAXOBAHMS HACEIECHHS TEPPUTOPHU CTPAXOBAHUS, YTBEPKAAEMBIM
MHHHUCTEPCTBOM 31paBooxpaHeHus cyobrekra PO no cornmacosannio ¢ TOOMC. o xoHTpOITIO
Ka4ecTBa MEJIMIUHCKON TOMOIIH CHEIHAINCTaMU KOMIIAHUY POBOJISITCS [eJIEBIE IIPOBEPKH (I10
oOpaleHusIM 3acTpaxoBaHHbIM, IpH Hecoriacuu JIITY ¢ pesynbraramu DKMII), mnaHoBbIe
nposepku. B 2009 roay mnanupyetcs nposect 500 sxcnepTu3 KauecTBa MEULIMHCKOM TOMOIIY Ha
1000 3acTpaxoBaHHBIX.
Jns npoBenenus skcnepTussl MeauuuHckoil momont 3A0 «MAKC-M» uMeet nporpaMMHbIe
MIPOAYKTHI, TIO3BOJISIONIHIE OCYIIECTBIATH KOHTPOIb 00bEMOB CTAI[HOHAPHOH 1 aMOYIIaTOpHO-
TONMKIMHAYIECKOH MOMOIIH, IPEACTABICHHON B cueTe-(pakType Ha OCHOBE aBTOMaTU3UPOBAHHOTO
a”anm3a 6a3 nanubIx JIITY; aBTOMaTH3AIMIO IPOBENCHNS TEKYIIEH TEXHNIECKOH U MEIIIKO-
SKOHOMMYECKOI SKCIIEPTHU3BI CUETOB (hAKTYyp U PECCTPOB MEAUIIMHCKHX YCIYT, BRICTaBIeHHBIX JIITY
UL OTLIaThI; (POPMHUPOBAHMUE JIUIIEBOTO CUETA 3aCTPAXOBAHHOT'O U €r0 MEIMKO-IKOHOMHYECKAst
9KCIIepTH3a; GopMUpOBaHKE U IKCIIEPTH3a JIMIEBOTO CUeTa crienuanucTa ganHoro JIITY;
aBTOMAaTU3aluUs 0T60pa pabounx MaTepHaioB sl OpraHU3alUK IPOBEICHUS NIAHOBOH U IeJIeBOM
skcrneptus B JIITY; hopmupoBaHue peecTpoB akTOB SKCIEPTHU3.
Crnenmanucramu pummana 3A0 «MAKC-M» B 1. Biagumupe mpoBOAMUTCS conualibHast SKCIIEPTH3a
YIOBJICTBOPEHHOCTH HACENICHNS — AaHKETHPOBAHHIE 3aCTPAXOBAaHHBIX TPAXKIAH ITO0 BOIPOCAM
KayecTBa U OpraHu3aliy IpeocTaBleHus MequnuHcKkod nomouy B JIITY Bragumupckoit
o0J1acTy,a TakKe OPraHN30BaH IPHEM Xano0 1 0OparieHuit:

-yCTHBIE 00pallleHHs] pacCMaTPHBAIOTCS B ICHb 00paleH s

-MMCbMEHHBIEe 00palieHs1, He TpeOyIOoIe IPOBEICHUSI IKCIIEPTU3BI PACCMATPUBAIOTCS B

TeueHue 1 pabouero THs;

-IUCbMEHHbIE 00PAIEeHNs], PACCMOTPEHNE KOTOPBIX TPeOyeT MPOBEACHNUE IKCIIEPTH3HI

Ka4ecTBa OKa3aHHOW MEIMIIMHCKOM IIOMOIIH, PACCMATPHUBAIOTCSI B TEUCHUE 5 pabounX THEH.

4.2 . MeTobl ¥ TEXHOJIOTUSA
OKa3aHus yCIyr

3A0 «MAKC-M» BBIONHSACT QYHKINHU CTPAXOBIIUKA B COOTBETCTBUH C (elepaTbHBIMH U
pErroHaIbHBIMI HOPMAaTHBHBIMH JTOKYMEHTaMH, PErJIaMeHTHPYIOIIMMHE 00s13aTeJIbHOe
MEIUIIMHCKOE CTPaxOBaHHe

B cOOTBETCTBUH C METOJMYECKHUMH pa3pabOTKaMK U HOpMaTUBHBIMH HokymeHTamu @OMC B
3A0 “MAKC-M” pa3paboTaHbl 1 BHEAPEHBI CUCTEMBI YUeTa M IPOrPAMMHO - TEXHHYECKHUE
KOMIUIEKCHI, 00€CTIeUNBalOIIIe PEIIeHNe BCEro CIEeKTpa 3a1ad 10 peanu3anuy 3akoHa PO o
MEIUIIMHCKOM CTpaxoBaHUU HaceneHus B P®, B cooTBeTcTBHM 1 Ha ycioBusax [Iporpammer OMC
HaceneHuto PO

3A0 «MAKC-M» pacronaraet COBpeMEHHBIMU POTPAaMMHBIMU KOMILIICKCAMH,
HCTIOJIb3YeMBble CIeHaNIuCcTaMy KOMIIAaHUH JJIs PEIICHUS Pa3IMYHBIX 3a/1ad 00s3aTeIbHOTO
MEIUIIMHCKOTO CTPaXOBaHUS:

B xomnanun “MAKC-M” paboTatoT 4eThipe MOACHCTEMbI €ANHOM aBTOMaTU3UPOBAHHOI
CHCTEMBbI YIIPABJICHUS CTPAXOBaHUEM:

- IOZICKICTEMA yJeTa 3aCTPaXxOBaHHOTO HACENIEHHMs, BeieHns: PeecTpa 1OroBOpoB CTpaxoBaHUS U
BesieHHs Peructpa 3acTpaxoBaHHOTO HACENEHUs B pa3pe3e PETHOHOB CTPAXOBAHUS U B IIETIOM 110
Komrmannmn,

- noacucteMa Acy JIITY, obecrieunBaromas pelmenne 3a1aq 00s3aTeNbHOTO U JOOPOBOIBHOTO
MEIUIMHCKOTO CTpaxoBaHUs: ydeT okazaHHoH JIITY menuuuHckoil moMomy, yuera OKka3aHHOM
MeJIMKaMEeHTO3HOH NOMOIIH (Y4eT BBITMCAHHEIX PEIENITOB U MEeIUKaMEHTOB, 00paboTKa TaHHEIX 00
OTIYLICHHBIX alTeKaMH MeAnKaMeHTax), popMHUPOBaHHs TOCYAaPCTBEHHON CTATUCTHYECKON
OTYETHOCTH, TIOJIy4CHHUSI aHATUTHYECKHUX CIIPABOK JUIS IPUHATHS YIIPABICHYECKUX PELICHUH Ha
yposae JIITY u YnpasneHus 3apaBooxpaHeHus; pOpMUPOBAHUS U yUeTa JHILEBBIX CYETOB Ha
IPOJICYECHHBIX TTAIIUEHTOB 110 BUAAM OILIATHI 32 MEAUIMHCKYIO OMOIIb, (OPMHUPOBAHNUS JINLIEBBIX
CYETOB Ha CIIEIHAIIICTOB B pa3zpe3e 00beMOB 1 BHIOB OKa3aHHOW MEANUIIMHCKOH TTOMOIIIH.

- moncucrtema ACy CMO, obecrieunBaroriasi perieHrne KOMIUIEKCa 3a/1a9 MEJHIIMHCKOTO
CTpaxoBaHUs U aHATUTHIECKOH 00pabOTKY MOTydeHHOH HH(pOPMALK Ha YPOBHE CTPAXOBOM
KOMITaHUH.

- TIOJICKICTeMa TOATOTOBKH, BEJICHUS] HOPMATUBHBIX U CIIPaBOYHbIX 0a3 paHHbIX (HCU) nust




CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeAUIMHCKUX yciyr B JIITY u npoBeaeHus MeauKo-
SKOHOMUYECKOH 3KCIEPTU3BI.

Iporpammusrii komruieke «PETUCTP»

[IporpaMmHBIiA KOMITIEKC 00eciieunBacT NePCOHU(DUIIMPOBAHHEIA yIET 3aCTPaXOBAHHOTO
HaceJIeHns1, 0pOpPMIICHHE CTPaXxOBOTO MOJINCA 3aCTPAaXOBAHHOTO, YIeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX ITOJIUCOB, (GOPMUPOBAHUE IEKTPOHHOM Oa3bl PErucTpa 3acTPaxOBaHHOTO HACEICHUS,
(dopMmupoBaHue 6a3bl JaHHBIX TSI OOHOBJICHHSI CBOJHOTO PEriCTpa KOMIAHUH, CTATHCTHYCCKUN
OTYET O COCTOSIHMU PETHCTPa 3aCTPAaXOBAHHOTO HACeNIeHHs; ydeT 3akitoueHHpIx CMO noroBopos
CTPaxoOBaHHs CO CTPAXOBILUKAMH, (OPMHPOBAHHE 3JIEKTPOHHOM 0a3bl JOTOBOPOB CTPAaXOBaHMUS,
(hopMHpOBaHHE OTYETOB U CIPABOK I10 3aMPOCY, AKTYATH3AIHIO, B COOTBETCTBUH C MOPAIKOM,
omnpenensieMbiM DoHIOM.

Iporpammusnii kommieke «MAKCUME]]»

BBoJ TaHHBIX ¢ IEPBUYHBIX HOCHUTENEH (TaJoH aMOyJIaTOPHOTO TTaIlMeHTa, KapTa BEIOBIBIETO HX
cTanuoHapa) 00 oka3zaHHOH MenuuuHCKoH oMoty B JIITY, BexeHne 3IIeKTpOHHON KapTOTEKH
nareHToB B JIITY, opopmiieHre TaoHOB aMOyTaTOPHBIX MAIHEHTOB B peructparype JIITY.
[epconnduipoBaHHbIi yueT okazaHHOW MexuunHckol momomy B JITTY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 1o popmam oruiatel B JIITY, popmupoBanue cueToB-pakTyp Ha OIIaTy
MEIULIUHCKOHN MOMOIIH, (POPMUPOBAHUE OTYETOB O (popMaM rocyJapcTBEHHOI MEIUIIHCKOM
CTaTHCTUIECKOI OTYETHOCTH, TEXHOJIOTHIECKHI KOHTPOJIb BBEICHHOHN HH(OPMAIIHL.
ObecneunBaeT BeACHUE NEPCOHNU(PUITPOBAHHOTO YUeTa MEIUIIMHCKON TIOMOIIHN, OKa3aHHOU
3aCTPaxO0BaHHBIM IpakAaHaM YUPEKACHUIMH 34PaBOOXPaHEHHs, aBTOMATH3UPOBAHHYIO TTOJIIEPKKY
MEJIMKO-9KOHOMHYECKO IKCIIEPTHU3BI PEECTPOB CUETOB 332 OKA3aHHBIC MEIHUIIMHCKHE YCIIYTH.
IIporpammuslii komruieke «QKCITEPT»

DKcnepTr3a PeecTpOB OKa3aHHON MEIUIIMHCKOM TTOMOIIIY B COOTBETCTBHHU C TPCOOBAHUAMHU
MOJIOXKEHUS 00 dKCIIEPTHOM KOHTpoJie 1o nporpamme OMC, popMupoBaHHe OTYETHBIX JOKYMEHTOB
0 pe3ysbTaTax MPUHSITHIX SKCIEPTHBIX PELIEHHH, aBTOMAaTU3UPOBAaHHBII 0TOOP CTPaXOBBIX CIyuacB
JUIS IPOBE/ICHNS IUTAHOBBIX M IIeNeBbIX 3kceptus B JIITY, ydaer peecTpa akTOB 3KCHEPTHU3HL.
[lepcornpuunpoBaHHBIN yUeT 3aCTPaXOBaHHOTO HACENICHHS BKIIIOYAET B ceda BeneHue Peectpa
JIOTOBOPOB CTpaxoBaHUs U Perncrpa 3acTpaxoBaHHOTO HACENECHUS; PETHCTPALIMIO BHOBD BBITAHHEIX
TIOJINCOB; TallIeHHe HEeICHCTBUTENBHBIX ITOJIMCOB; BHECEHHE U PETHCTPALIUIO U3MEHEHHH B
PEKBH3UTAX paHee BBIMMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OLINOOK MPH PErUCTPALMU
CTPaxXOBBIX IIOJIMCOB B CHCTEME yueTa; (OpMHPOBAaHKE CBOIHOTO Perncrpa 3actpaxoBaHHOTO
HacelleHus1; GOPMUPOBAHUE CTATUCTUYECKOH OTUETHOCTHU 1O PerucTpy (C y4eTOM MoJI0-BO3PaCTHBIX
U COLIMANBHBIX MapaMeTpoB); hopMUpoBaHKe 0a3bl JaHHBIX IO JOTOBOPAM CTPaXOBaHMUS;
(opMHEpOBaHUE peecTpa JOrOBOPOB CTPAXOBAHUSL.

B pernonax, tne 3A0 «MAKC-M» ocymecTBisieT GyHKIINH CTPAXOBLIUKA, CO3AAHBI
npeacTaBuTeNbcTBa KoMnanuy ((uimasl, TeppUTOPHAIBHBIE OTAEIB, IyHKTHI BBIIAUH MTOJIHUCOB
OMC), KOTOpBIE OCYIIECTBIISIOT CBOIO JIEITEILHOCT B COOTBETCTBHH C 3aKOHOJ[ATEIILCTBOM,
HOPMaTHUBHBIMH NPABOBBIMU aKTaMu cyObekToB PD (Teppuropuu ctpaxoBaHus), HOPSAKOM,
onpenensieMbiM T® OMC, 3aKI04eHHBIMU JOIOBOPaMU CTPAaXOBAHUSL.

Bo Brnagumupckoit obmacty, rae 3A0 «MAKC-M» Takke ocymiecTBiseT QyHKIUU
CTpaxoBIIMKa, aeiictByeT 1 ¢punuan Komnanuu, 11 TeppuTOpHaIbHBIX OTAENOB U 2 MYHKTA BBIAAYH
nonrcoB OMC. Bee mpezcTaBuTeIbCTBa KOMIIAHHN HA TEPPUTOPHU 00IACTH OCHAIICHBI
KOMITBIOTEPHOH, OPTTEXHUKOH, TeTIe()OHIM3UPOBAHBI, 00bEIUHEHBI JIOKATBHOH CEThI0, UMECTCS
JOCTYH B UHTEPHET.

B ®unmane 3A0 «MAKC-M» r. Bnagumupa umMeetcst oTaen HHOOPMAIMOHHOTO
obecrieyeHus, ¢ COOTBETCTBYIOIINM TEXHUUECKUM 00ECIIeYeHHEM 1 TPOTrPaMMHBIMHU CPEICTBaMH,
HEOOXOIUMBIMH IS pPAOOTHI 110 00513aTEILHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO, a1alTHPOBAHHBIX K
TpeOOBaHUAM TepPUTOPHATBHON porpammbl OMC:

®  KOMIUIEKC MPOrpaMM MO aBTOMATH3UPOBAHHOMY (DOPMHUPOBAHUIO U BEIEHUIO peecTpa
3aCTPaxOBaHHBIX;

®  KOMIUIEKC IPOTPaMM aBTOMaTU3HPOBAHHOTO MEIUKO-IKOHOMHIECKOTO KOHTPOJIS
OKa3aHHOW 3aCTPaxOBaHHBIM MEIUIIMHCKON TTOMOIIH, oOecrieunBaromuil mposepky 100%
IIpeAbSIBICHHBIX K oruiate cueToB-¢axtyp JIIIY Ha cooTBEeTCTBHE TEPPUTOPHATIBLHOMN ITporpaMMe
OMC;

®  [IporpaMMHOE 00eCIeUeHHUE 0 MPOBEICHHIO IKCIEPTU3BI Ka4eCTBA MEIUIINHCKON
TIOMOIIY;

"  [epPCOHU(ULUUPOBAHHBII yueT 00bEMOB U CTOUMOCTH MEAULIMHCKO ITOMOILIIH;
(hopMHEpOBaHUE TOCYIAPCTBEHHOH U BEIOMCTBCHHOH OTYETHOCTH, NIPEAYCMOTPEHHOH B CHCTEME
OMC.

BzaumooTHOIIEHNS cTpaxoBaTells U CTPaXOBOH MEANIIMHCKONW OpraHU3aIuy IIpH
00513aTeIbHOM MEAUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIIIOTCS Ha OCHOBAaHHUH JJOT0BOpa
CTPaxOBaHMSI.

B 3A0 «MAKC-M» nipu obpaiieHny padboTarouii rpaykIaHuH IPEIbSBISET JOKYMEHTHI,
npenycMoTperHble [ToaokeHneM o nopsake HHGOPMALMOHHOTO B3aUMO/ICHCTBHUS B CHCTEME
0053aTeTbHOr0 MEAUIIMHCKOTO CTpaxoBaHus Ha Tepputopud u mucekMamMu TOOMC. Uucnektop
3aHOCHT JaHHbIE B «KypHai perucTpariy 3acTpaxoBaHHEIX 10 IOTOBOPY», 3aTEM B
MIPOTPaMMHBII MPOIYKT MO BEICHHUIO EPCOHU(DUIIMPOBAHHOTO y4yeTa 3acTpaxoBaHHbIX AVC
«OMCp, ycranoBneHHsli Ha ITK nHCnIekTOpoB. 3acTpaXxoBaHHBII IPOBEPAET JaHHBIC HA
pacredaTaHHOM IOJIUCE U paciuckiBaercs B «KypHaie...».

CrpaxoBoil METUIMHCKHUI TOJIMC 0053aTeIBHOI0 MEIHIIMHCKOTO CTPAX0BAHHS SIBISICTCSI




JOKYMEHTOM, YIOCTOBEPSIIOIINM 3aKII0YE€HHE JOrOBOpa MEJUIIMHCKOTO CTPAXOBAHHS IPaXKJaH.
braHky MONMCOB MONYYal0T HAYadIbHUKH TEPPUTOPUATBHBIX OTIENOB C yI€TOM OCTATKOB Ha
ITyHKTaX BBIIAYH MOINCOB. ExxeMecsIHO cocTaBisieTcst OTIET O JBIDKECHHH ITOJIHCOB, IIe
YKa3bIBAaeTCsl OCTATOK HAa HAYAJIO OTYETHOTO MEPHO/a, KOIUIECTBO TTOIYICHHBIX IOJIHCOB,
KOJIMYECTBO BBIIAHHBIX ITOJIMCOB, UCIIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO MepHOoJa.
[NorameHnnble MONUCHI, HICIIOPYEHHBIE OJIAHKHU ITOJIMCOB 0(OPMIISIOTCSI AKTOM IIpHEMa-TIepeiadi.
OcHOBaHHEM JJIs 3aKJIIOUCHHUS] JOTOBOpa 00513aTeIbHOT0 METUIIMHCKOTO CTPaXOBaHUS
paboTaronmx rpaxxaaH sSBIsFoTcst CBUIETENBCTBO O peructpanuu B TeppuropraisHoM (oH e
00513aTeTPHOT0 MEAUIIMHCKOTO CTPAaXOBaHUs, CBUAETEILCTBO O OCTAHOBKE HA yUE€T B HAIOTOBOM
opraHe 1o MecTy HaxoxxaeHus. CTpaxoBaTenb NPEIOCTaBIsIET CIUCKHU 3aCTPaXOBaHHBIX C
yKa3aHHeM JaHHBIX B COOTBETCTBHU ¢ [lonoxeHHeM 0 nopsiake HHPOPMAIIOHHOTO
B3aUMOJICHCTBUS B CHCTEME 0043aTEIbHOT0 MEHUIIIHCKOTO CTPAXOBAHHS Ha TEPPUTOPHH.

B ¢pummane 3A0 «MAKC-M» r. Bnagumupa noiuckl BBIAAIOTCS 1 IOCTABIISIOTCS
CTpaxoBaTelIio B TeYEeHHE | JTHS ¢ MOMEHTA IIPEXOCTaBICHHS CIIICKOB 3aCTPAaXOBAaHHBIX, JIHOO
HETOCPEICTBEHHO B IPUCYTCTBUU IPEICTABUTENS CTPAaXOBaTelIs B TEUEHUH 25 CeKyH.

ITo 3akmrouennsiM gorosopam OMC Benercs peectp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKTI0YEHHs, KOJTMUECTBA 3aCTPAaXOBaHHBIX, aipeca CTPaxoBaTes.

Benenune nepcoHnGUINPOBAHHOTO yUeTa MEAUIIMHCKONW OMOIIH, OKa3aHHOM
3aCTPax0BAaHHBIM IPaKAaHAM YUPESKACHUAMH 3APABOOXPAHCHHUS OCYIIECTBISIETCS C IOMOIIBIO
HH(POPMAIIMOHHBIX TEXHOJIOTHH, MO3BOJISIOIINX TPOU3BOJUTE YIET BCEX BO3PACTHBIX KAaTETOPHi
(YygeT MeAMUIIMHCKOM OMOIIH, OKa3aHHOM HAI[eHTy, B COOTBETCTBHH ¢ IporpamMmoit OMC;
(opMupoBaHUE CUETOB-(PAKTYP AT OIUIATHl aMOyIaTOPHO-TIOMUKIMHIYECKON M CTallMOHAPHON
TIOMOIIH 32 OKa3aHHYI0 MEIUIUHCKYIO IIOMOIIb; YUeT BBIIMCAHHBIX NMAIMCHTaM MEINKaMEHTOB;
(opMHEpOBaHUE AOMOJIHUTENBHBIX PEECTPOB U CYETOB IS ITOCJIEIYIOIICH OILUIATHI CIIyJacB
JUTUTENTBHON TOCIIUTATHN3AIMH; (POPMUPOBAHUE OTUETOB MO HATPYy3Ke CIEIUAINCTOB U
noapasaenenuit JIITY (o0beM oka3aHHOI MeAMIIMHCKON OMOIIN)); B3auMopacuets ¢ JIITY;
B3auMmopacdeTsl ¢ T OMC; moaroroBka riaHOBEIX 00beMOB MeauIHCKON oMoty JIITY Ha roz;
MIPOrpaMMHBIH KOMITIEKC, 00eCIeunBaomuil ((OpMHIPOBAHUE JAHHBIX O BHITIOIHEHHUH IIITAHOBBIX
niokaszaresei JIITY moMecsqHO ¥ B 11eJIOM 3a IIepHO; KOHTPOIb BBITOJHEHNS MECSIHBIX 00HEMOB
MeuuuHCKo# oMot 1o JIITY u pernony crpaxoBaHus; GOpMHUPOBaHHS (GHHAHCOBOH 1
rOCyAapCTBEHHOM CTAaTUCTUUECKONH OTYETHOCTH; peIlICHHE KOMIUIEKCa 3a7a4 MEAULIMHCKOTO
CTPaxOBaHMs ¥ aHAIUTHYECKOH 00pabOTKH MOJTy4eHHON HH(POPMALK Ha YPOBHE CTPaXOBOM
koMmaHuu. [IporpaMMHBIi KOMITIEKC oOecrieynBaeT pacyeT ce0ECTOMMOCTH BCErO CIEKTpa
JIeTaJIbHBIX MEIUIMHCKUX YCIIYT, peacTaBieHHbIx Knaccudukatopom (B pyoisix) Ha OCHOBE
IapaMeTpoB U SKOHOMHYecKuX JaHHbIX JIITY, a Takxke pacdeT ce0eCTOMMOCTH JICUCHUS
3a00eBaHMs 110 3aKOHUYCHHOMY CITy4ai0 Ha OCHOBE IIPHMEHEHHUS B CHCTEME yIeTa MEANKO-
SKOHOMHUYecKuX cTannaproB (MDCoB).

Cucrema pacueToB Mexny cyobektamu OMC perynupyeTcst JOrOBOPaMH C
tepputopransHbeIMU Gonnamu OMC (moroBop TepputopuaibsHoro ponga OMC co ctpaxoBoit
opraHu3anuel (TUIOBOH 1OTOBOP YTBepkaeH THIIOBBIMU IIPAaBHIAMH 005I3aTEILHOTO
MEIULIUHCKOTO CTpaxoBaHus rpaxaaH, yreepakaeHHbIx @POMC ot 03.10.2003 r. Ne 3856/30-3/u
(c U3MEHEHHSIMN); U TOTOBOPAMHU Ha MpeAOCTaBICHHE JIEHeOHO-TTPOPUIAKTHIECKON TOMOIIHU C
JIITY, MMeromuMH COOTBETCTBYIONIYIO JIHIICH3MIO Ha OKa3aHUE MEIUINHCKON IIOMOIIb B
COOTBETCTBUH C TeppHTOPHATLHEIMH MPOTPAMMaMH TOCYJAPCTBEHHBIX TaPAHTHI OKa3aHUS
HaCeJICHNIO OECIIaTHOH MEIMITMHCKOM OMOIIH.

3A0 «MAKC-M» ¢ yueToM 3aKII0YEHHBIX JOTOBOPOB U UMEIOIUXCS B KOMIIAHUU
MIPOrpaMMHBIX TPOAYKTOB OCYILECTBIIsIET B3aumopacueThl ¢ cyobrekTamu OMC B COOTBETCTBHU C
HOPMaTUBHBIMH JIOKYMEHTaMH, PETJIAMEHTUPYIOIMMHU CHCTEMY B3aMMOJICHCTBHS HAa TEPPUTOPHU:

- TeppuTtopuanbHO IPOrpaMMOM roCy1apCTBEHHBIX TapaHTUI OKAa3aHUs HACEIECHHUIO
OecruiaTHOW MeIUIMHCKON oMoy, yTB. [locranoBnenueM IlpaBurenscTa cyorexta PO
- IlomoxeHueM 0 HOPSAAKE OIIIATH MEIUIMHCKUX YCIYT B CHCTEME 0053aTeIbHOTO
MEUIUHCKOTO CTPaXOBAHUS HACENCHUS, YTBEPKACHHBIM Ha TeppUTOpUH CyObekTa PO
- TapudusM cornamieHneM, AeHCTBYIOMNM Ha TEPPUTOPHI
- IlonoxenueM o nopsiike GopMHUPOBAHUS M MCIOIB30BAHUS CTPAXOBBIX PE3EPBOB M CPEICTB
Ha BEJICHHUE JIeJIa CTPAaXOBbIX MEIULIMHCKUX OpraHU3aluiy, yrBepkaeHHbIX TO OMC
- «[TonoxxeHuem o nopsiake HHGOPMAMOHHOTO B3auMmozeiicTeus B cucteme OMC Ha
Tepputopuu cyonrexra PO
Cuctema B3aumopacyeroB Mexxany TOOMC - ¢dunnanom 3A0 «MAKC-M» —
MEIUIIHCKIMH YIPEKACHUIMH CTPOUTCS HA OCHOBE CIIEAYIOMUX IPHHIINIIOB:
TOOMC ¢uHaHCHPYET CTPAXOBYIO0 MEIUIUHCKYIO OPTaHU3AIHI0 HA OCHOBAHUH JJOTOBOPA
TOOMC co cTpaxoBoi MeIUIIUHCKOW OpraHu3anueil.

Ounancuposanne CMO ocymecTsisiercs o auddepeHIpoBaHHbBIM MOAYIIEBEIM HOPMaTHUBaM,
pacCUUTaHHBIM B COOTBETCTBHU C «MeTonuKoil pacuera nuddepeHIIMpOBaHHbIX MOYIIEBbIX
HopMatuBoB (unaHcupoBanust OMC , yreepxxaennoir TO OMC.

B cootBeTcTBUM € 1OrOBOPOM (PMHAHCHPOBAHHUS 00S3aTEIBHOIO MEAULIMHCKOTO cTpaxoBanus 3A0
«MAKC-M» u Bnagumupckoro obnactaoro ®onga OMC, cTpaxoBIIUK eXeMecsiaHO GOopMUpyeT
13 TIONy4eHHBIX 0T POH/a CPEICTB B COOTBETCTBHU C YCTAaHOBJICHHBIMU HOPMATHBAMU:

- CpeIICTBA Ha OIIATy MEIUIUHCKUX yCiIyT — 99,1%,

- cpencrsa Ha BeneHue aena — 0.9%,

- (hoHI omIaTHI TpyJa- B pazMepe He Oornee 60% cpencTB Ha BeJeHNE Aea.

[pu HamM4YKMK CBOOOIHBIX CPEACTB MOCIE OIUIATHI CUSTOB 32 OKa3aHHYIO0 MEIMIIMHCKYIO TOMOIIh




(bopmupyercs 3anacHoi peseps. IIopsI0K HCHOIb30BAHUS CTPAXOBIMKOM (DMHAHCOBBIX PE3EPBOB
ycranasiausaeT @oung OMC.

Yka3aHHbBIE CPEICTBA UCIIONB3YIOTCS CTPOTO TI0 I[eJIEBOMY Ha3HAUYCHHUIO B COOTBETCTBHU C
JEHCTBYIOIIMI HOPMAaTHBHBIMU JOKyMEHTAMH.

Pacyets! Mexxny cTpaxoBoit MequIHCKO# opranu3anuei (TOOMC) u MeauImHCKUM
YUIPEKACHUEM IIPOU3BOASATCS ITyTEM OIUIATHI €10 CUETOB MEAUIIMHCKOTO YIPEXKCHUS B
cooTBeTcTBUHM ¢ [lookeHneM 0 Mopsi/iKe OIUIaThl MEAULUHCKUX YCIYT B CUCTEME 00sI3aTeIbHOTO
MEJIMIUHCKOTO CTPaxOBaHUsL.

B 3A0 «MAKC-M» umMeetcs mporpaMMHBIN POAYKT, 00ECTICUNBAIOIINI PEeLIeHUE 3a1a4 110
B3aumMopacueram ¢ T® OMC: pacuer Ha punancupoBanre CMO; pacyer Ha GUHAHCUPOBAHUE
CMO 1o MeXpernoHaIbHON B MEKTEPPUTOPHAITFHON HOMOIIH; IIOATOTOBKA aKTOB TIepPefadn
c4eToB-(paKTyp (exeMecsigHas OTIETHOCTh 00 Hcnonb3oBanuu cpencts OMC); B3anmMopacyeram ¢
JIITY: moxroroBka pabodYMX MaTepHaoB O COPMHPOBAHHEBIX CTPAaXOBBIX Pe3epBax, O
¢unancupoBanun JIITY; 06paboTka cueToB-(hakTyp; MOATOTOBKA JOKYMEHTOB Ha OILIATy MO
cuetaM-dakrypam JIITY.

B cooTBeTcTBHM C ycTaHOBIEHHBIMU JJoroBopamu cpokamu JIITY npencrasistor B CMO
cYeTa 3a OKa3aHHYI0 MEAUNMHCKYI0 omols. CMO mpoBOIHUT NEpBUYHBIN MEANKO-3KOHOMHYECKUH
KOHTPOJIb IIPEBABICHHBIX K OIJIaTe CUETOB, IPU KOTOPOM IIpOBepsieTcs: Hamuuue auiensun JITY
Ha OKa3aHHe MEIUIUHCKON TOMOIIH, BHIIOJHEHNE INTAHOBBIX 00BEMOB, COOTBETCTBUE OKa3aHHON
MEIUIIMHCKOW IOMOIIN TePPUTOPHaTbHOM mporpamme OMC, COOTBETCTBHE MOJOKEHHUIO O MOPSIIKE
WH(POPMAIIMOHHOTO B3auMoieicTBUs B cucteMe OMC Ha TeppUTOpHH.

B cootserctBum ¢ npunsaroi B 3A0 «MAKC-M» cucteMoil 31€KTpOHHBIX IIIAaTEKeEH,
OyxranTepckue ciryx0b1 ['0JI0BHOM KOMIIaHUU U (DHIIHATIOB OCHAILEHBI cucTeMoi «KITneHT-0aHKy.
Vcnonp30BaHKe TaHHOM CHCTEMBI ITO3BOJISIET IIPOM3BOIUTH NTEPEUHCIICHHE ICHEKHBIX CPE/ICTB C
(hOpMHpOBaHUEM 3JIEKTPOHHOTO IIATEXHOTO MIOPYUESHUS, OCYILECTBIISATD «BCTPEUHBIE ILIATEXKN,
YTO CYLIECTBEHHO COKpamaeT cpoku nepeuncienus cpeacts. 3A0 «MAKC-M» OTKpBITHI
pacuetHsle 1 epeuncnenus cpencte OMC B kaxnom peruone, rae 3A0 «MAKC-My
OCYHMIECTBIISET (DYHKIMH CTPAXOBIIHKA.

4.3.0praHu3aMoHHO-
TEXHOJOTUYECKas CXeMa
OKa3aHHs yCIIyT

3akphITOe aKIOHEpHOe 00IecTBO « MeTuIMHCKast aKIMOHepHas cTpaxoBast koMnanus» (3A0
«MAKC-Mpy) B paMKax UCHOJHEHNS MyHUIMIIAIBHOTO KOHTPAKTa 00s3yeTcsl 00eCIIeunTh
OpTraHU3aLHMIO NIPEeIOCTaBICHNUS MEIULIMHCKON TOMOIIH (YCIIYT) ONpeNleNIeHHOro 00beMa U KauecTBa
C BbIIaueil 3aCTPax0OBaHHBIM CTPAXOBBIX MEIHMIIMHCKHX MOINUCOB 00513aTEILHOTO CTPAaXOBaHUS
TpakJaH.

1. FapanTupyeM cooTBeTCTBHE 00BbeMa MEAULIMHCKON MOMOIIH IPOrpaMMe 00s3aTeNbHOTO
MEIIIMHCKOTO CTPaxOBaHUs, SIBIIOMIEICS COCTABHOM YacThI0 TEPPUTOPHAIBHON POTPAMMEL
TOCYAapCTBEHHBIX TapaHTUH oKa3zaHus TpaxkaaHaM Poccuiickoit denepannu OecruiaTHOH
MEIUIMHCKON IIOMOIIY, YTBEPKAaeMOI Ha COOTBETCTBYIOILUI o,

2. O6s13yeMcst OpraHu30BaTh 0OecTieueHne IpaXJaH CTPaXOBBIMH MEIHUIIMHCKIMH HOJIUCAMH
00513aTeTbHOTO CTpaxoBaHus (Bblaya, 3aMeHa, ralieHue, MPOoJICHHUE).

2.1 Cpok 3aMeHbI ITOJIMCOB, BBIIAHHBIX MPeAbLIyIIUM CTpaXOBIIMKOM, B ICHb 3aKIIOUEHUS
Tl'ocynapcTBeHHOTO KOHTpaKTa 00s3aTEILHOTO MEAUIIMHCKOTO CTPaXOBaHUSL.

2.2. Cpoxk BIIa4YM MOJIKCA ¢ MOMEHTa 00paleHus rpakJaHuHa B TeUCHUE 25 CeKyH]I.

2.3.C y4eToM MMEIONINXCS TPOTrPaMMHBIX MPOIYKTOB 00s13yeMcst popMHUPOBATh U BECTH
JNEKTPOHHYIO 0a3y 3acTpaxOBaHHBIX.

3. Jlns peanu3anyy MPUHIMAaeMBIX 0053aTeNIbCTB HA TeppUTOpHU Bragumupcekoii obnactu B
Hacrosee BpeMs nerictByeT drmman 3A0 «MAKC-M» B r.Bragumupe, coctosimmit n3
neHTpasibpHoro oduca ( r.Bramgumup yn. CronetoBsix 9 ), 11 TeppUTOpHABHBIX OTAENIOB B T.T.
Bsiznuku, ['yep-Xpycraneasiit, Kupkau, KoBpos, Mypowm, Ilerymixu, Kp.I'opbatka, Cobunxka,
Cynorna, Cy3nanp,tO.-ITonsckuii 1 2-X MyHKTOB BBIJAYH MOJMCOB B I.T. AJIEKCAHIIPOB,
KonpuyruHo, MOIHOCTBIO OCHAILEHHBIE MATEPHANbHBIMU U KaJPOBBIMH PECYPCAMH.

Otaensl oOecriedeHbl HOPMaTUBHO 3aKOHOAATENEHBIMU aKTaMU U TIPAaBOYCTAHABIHBAIOIHMH
JOKYMEHTAaMH AEATEIFHOCTH CTPaxXOBOil KOMITAaHUH, A TaK JK€ METOIMICCKIMH,
pacnopsiIUTENbHBIMU IOKYMEHTAMU, perylaMeHTUpYomUMu ocymectsiaenne OMC u
YTBEP)KACHHBIMH OTYETHBIMH ()OpPMaMH.

B otnenax pazmemaercs nepeuens JIITY, nmeromux ¢ Komnanueit 1oroBopsl Ha
MIpeI0CTaBICHHE JICYeOHO-IIPOPHITAKTHYECKON MOMOIIHN (MEIMIIMHCKHX YCIIYT) 10 00s3aTeIbHOMY
MEIUIIMHCKOMY CTPaxOBaHUIO, HHPOpMAIHs IO BompocaM npaBoBoro obecneyenuss OMC, 3ammTs
MIPaB 3aCTPAXOBAHHBIX, PEXKUMY PabOThI CTPYKTYPHBIX MOApa3eneHuit 1 crienuaaucTos KoMmmanun
C YKa3aHHEM HX TelIe(OHOB U aIPECcOB.

s BemonHeHns Beex GpyHkunii CTpaxoByka Grtinai odecredeH COOCTBEHHBIMHI
nporpaMmHbiME TipoykTamu 3A0 « MAKC-M»y, MOTHOCTEIO COOTBETCTBYIOIIUMH TPEOOBAHHUSIM
HOPMaTUBHBIX JJOKYMEHTOB, perinamenTupytomux OMC Ha Teppuropnu Biagnmupckoii obnactn
(cripaBKa mpuaraercs).

B ¢unnane coznansl n GpyHkimonupytor Ympasnenue opranusanun OMC, Ypasienue no
9KCTIEPTH3E KAa4eCTBa M 3aIIUTE TPAB 3aCTPaXOBAHHBIX TPAKAAH (BBINMHUCKA U3 MITATHOTO
pacrucaHusl IpuIaraeTcs), KpyrioCyTOUHbIH KOHCYIbTAallMOHHO-UCIETYEPCKUI LIEHTp JUIs
3aCTPaxOBaHHBIX (CIIpaBKa MpHIIaraeTcs), OTae] HHGOPMAIIMOHHOTO 00eCIIeYeHH s, INITAHOBO-
SKOHOMHYECKHH oTAen. FOpraudecKkyo 3aluTy IpaB 3aCTPaXOBAHHBIX IPayKIaH OCYIECTBIISAET
IOPUCKOHCYNIBT (priinaja ¥ IITaTHBIE IOPHUCTHI [ 0JIOBHOW KOMITAaHWH B KOJIMYECTBE 22 YeloBeKa.

4. JlocTymHOCTH 3aCTPAaXxOBaHHBIM IpakAaHaM MeIUIUHCKON TOMOIIHM obecIiedeHa B IIOJTHOM
(100%) o6bemMe B COOTBETCTBHHU C TEPPUTOPHATIBHON NPOrpaMMOil roCyAapCcTBEHHBIX rapaHTUi




Bnanumupckoii obnactu.
5. T'apanTupyem mpoBeieHne CIETYIOINX BUAOB KOHTPOIA 00BEMOB M SKCIIEPTU3BI KAUeCTBa
METUIIHCKOM TOMOIIIH:
- MEIUKO-3KOHOMHYECKHH KOHTpoab (M3D) peectpoB MeannuHckux yeayr B 100% cirydaes;
- 9KCIIEPTH3Yy KauecTBa OKa3aHHON MEIMIIMHCKON IIOMOIIH, BKIIOYasl MEPBUYHYIO0 MEIUKO-
CaHUTapHYIO TIOMOIIIb, OKa3aHHYIO HEPaOOTAIONIUM IpaskiaHaM B 00beMax, ONPEeeIICHHBIX
HOPMaTHUBHBIMH NPaBOBBIMU aKTaMH
- LeNeBOH dKCHepTU3HI 10 pe3ynbrataM M33 U B COOTBETCTBUY C YTBEP)KIACHHBIMU KPHUTEPHIMH
0TOOpa 32 OTYETHBIN TEPHOL;
- IUIAaHOBOM 3KCIEPTU3BI HE MeHee | pasa B roj] B KayKA0M MEAUIIMHCKOM YUPEXKICHHH, C
KoTOopbIMH KommaHus nMeeT JOroBOpHBIC OTHOIICHUSL.

B BOOOMC OynyT peryisipHO IPEICTABIATHCS aKThI OKCTIEPTU3HI KAYECTBa
MEIMIIMHCKOHN ITOMOIIM U PEECTPhI aKTOB BCEX BUJIOB 3KCIEPTHU3.
KonTpons kauecTBa 1 00b€MOB MEIHUIIHCKOI MOMOIIY OyIeT IIPOBOAUTHCS BpadaMH dKCIEPTaAMH.

B xo/1e m1aHOBO# SKCHEPTHU3bI  0OBEMOB M KaUeCTBa MEIUIIMHCKOM oMoty B JITTY

rapaHTUpyeM IpOBe/ICHHUE:

a) MPOCIIEKTUBHOTO KOHTPOJISA Ka4ecTBAa MEAMLMHCKON oMoy B opme 06X010B
MOApa3AeeHNH MEIULUHCKOTO YIPEXKASHUS, OYHOTO OIpoca MalueHTOB;

0) aHOHMMHOTO aHKETHPOBAHMS MAIIMCHTOB JUIS H3YYECHHUS UX MHEHUS 0 paborte
MEIUIIHCKOTO YIPEKACHNS 110 00ECIIEIeHHIO KadeCTBa MPEAOCTABIIEMO MEANIIMHCKON TTOMOIIIH;

B) IpHeMa HaceJICHHs BpauoM-IKCIIEPTOM II0 BOIIpOcaM 00ECIIeUeHHMs! U 3alHUTHI IIPaB
3aCTPaxOBaHHBIX.
6. O6s13yeMcst 00eCIIeunTh 3alUTy MPaB 3aCTPaXOBaHHBIX Ha MOJTyYeHUE OECIIIATHOW KaueCTBEHHOM
MEIUIIMHCKOM oMoy 1o nporpamme OMC:

a) H”HPOPMHUPOBAHHUE 3aCTPAaXOBaHHBIX IpakaaH 00 ux mpasax B cucreme OMC, o IIpaBuzax OMC
u Teppuropuansroii mporpamme OMC:

IMocne noamucanns ['ocygapcTBEHHOTO KOHTPAKTa [0 B3aUMHOM 1oroBopeHHOCTH Kommanns
rapaHTHUpyeT MPOBEACHNE HA TEPPUTOPHH CTPAXOBATEISI CEMUHAPA T10 3aIUTe MpaB
3aCTpPaxOBaHHBIX Ha MOIy4YeHHe OecIuIaTHONH MeIUIMHCKON oMoy 1o nporpamme OMC, Ha
KOTOpOM:

- noapo6Ho o3HakoMuT ¢ [IpaBunamu OMC u Bnagumupckoit obnactHoii nporpammoit OMC, B
TOM UHCJIE IEPEeUHEM U aJpecamy JIedeOHO-IPOPHIAKTHYECKUX YUPEKIACHHUH, OKa3bIBAIOIINX
METULUHCKYIO TIOMOIIb B JAHHOM MYHHUIMIAIbHOM 00pa30BaHUU U NIEPEUHEM IOCYIapCTBEHHBIX
MEAUIMHCKUX YUPESIKACHUH, ydacTBYIOMUX B BeioaHeHHH [Iporpammer OMC Bo Brnagumupckoit
obmacTh.

TporH(YOPMHIPYET PabOTAIOIINX:
- 00 ux mpaBax npu 00panIeHH! B MEIUITMHCKOE YUPEXIeHHUE 3a OTydeHUEM METUITHCKON
TIOMOIIIY;
- 0 mpaBwiIax 00eCIeUeHUs CTPaXOBBIMH MEANIIMHCKUMH TIOJIICAMU HAaCEICHHUS;
- o nopsake paborsl Komnanuu ¢ oopanieHusMH, 3asBICHUIMH TPaXKIaH IO BOIIPOcaM
peanuzauuy ux npas B cucteme OMC;
- 0 COCTOSIHMM OPTaHHM3aI[1 U KauyeCTBa OKA3aHUs MEIULIMHCKON TOMOIIH 10 PE3yNbTaTaM
paccMOTpeHHs 3asBICHH 1 5kao0 3aCTPaXOBaHHBIX;
- O TpejcTaBIeHHE aJMUHHACTPAINH 110 MICbMEHHOMY 3allpoCy aHATUTHYECKUX MATEPHAIIOB IO
HTOTaM aHKETHPOBAHMS IPAKAaH, pe3ylIbTaTaM BHEBEJOMCTBEHHOH IKCIIEPTU3B 00BEMa U Ka4ecTBa
MEJIMIIUHCKOHN ITOMOIIH;

B) nH(OpMaIMOHHO-CIIpaBOYHas ciryx0a:

Jlns obecnieyeHus psIMOro KPYIIIOCYTOYHOTO OOIIEHHS C HACEJICHHEM I10 Peau3aliii ero
IIpaB Ha JOCTYITHYIO KAUECTBEHHYIO MEIULUHCKYIO IIOMOIIb U PeaTu3alluio IPYruX Mpas
3acTpaxoBaHHBIX I'pakaaH B cucteMe OMC B ¢unnane co3nan KoHcyabTaTHBHO-IUCIICTYEPCKUIA
LEHTP C KPYTIOCYTOYHBIM PEKAMOM pabOoTHI M OECIUIaTHBIM, JUI I'PakIaH JOCTYIIOM K
MHOTOKaHaJbHOMY (enepansHoMy HoMmepy Tenedona 8(800) 555-99-03, kpome Toro rapaHTUPYET
obecnieunBath OecriepeOoitHyI0 Tene(OHHYIO CBS3b JUIS JKUTENICH MyHUIIUIIATEHBIX 00pa3oBaHUH
CO CIIeNMAICTaMH TePPUTOPUATIBGHBIX OTAENIOB (hHIHalia M0 HHTEPECYIOIINM JKHUTeIel BOIIpocam,
oTkpeiTHe «Dopyma» B HTepHeTe Ha caiite Komnanuu.

7. J1ns vicrionHeHHs1 00513aTENBCTB 110 MYHHIUITAIBHOMY KOHTPaKkTy MeanunHcKas
ctpaxoBas komnanuud 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJIOTUYECKHUE KOMIUICKCHI,
peanuzylomye GpyHKIHM B COOTBETCTBHHU € MOPAAKOM HHYOPMALIMOHHOTO B3aUMOJICHCTBUS U
¢dopmaramu obmeHa, ycranoBineHHBIMU TeppuropuansasiM @orgom OMC. IIporpamMMHbIe
KOMIUIEKCHI OJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-IIPAaBOBO# 6a3e Biagumupckoit obmactu u He
TpeOyIOT aganTanuy.

WndopmarmonHbie TEXHOIOTHH, pa3paboTaHHble KoMIaHuel, NCIIONb3YIOTCS Ha CIIETYIOIIIX
YPOBHSIX aBTOMaTU3aluK Ou3Hec-mpouecco B cucteMe OMC:

- CrpaxoBaHHUE HAaCEICHUS

- Yyer okazaHHOU MeauuuHCKoM nomoiny B JIITY 3acTpaxoBaHHOMY HaceleHUIO

- Dkeneptr3a 00beMa U KauecTBa OKa3aHHOH MEAUIIMHCKONW OMOIIN

- CraTHCTHYECKHIl aHATIN3

- Pa3BuTHe cpeacTB TeIEKOMMYHUKAIMOHHOM cBsi3u Kommanuu ¢ naptHepaMu

4.4. TpeboBanus
6e301aCHOCTH

B xoMmaHuM MPOBOIATCS] MEPOIIPHUSTHS IO TEXHUKE OE30ITAaCHOCTH B COOTBETCTBUH C
tpeboBanusamu DenepanbHoro 3akona ot 30.06.2006 r. Ne 90-D3.




5.I'apanTun xadyectBa yciyr:
5.1.Cpoxk npenocTaBineHus
TapaHTHU Ka4ecTBa yCIyT

B TedeHue nelicTBUS MyHUIMIIAIBHOIO KOHTPAKTa

5.2.00peM TpeocTaBICHAS
TapaHTHi Ka4eCTBa yCIIyT

100% Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOIINMH HPAaBOBEIMH HOPMAaTHBHBIMHU

axtamu P® n BraguMupckoit o6acth, peryupyromyMy oTHoIIeH s B cucteme OMC
MenumuHckas crpaxoBast komnanust 3A0 «MAKC-M» pabotaet no peanmnzanuu 3akona PO «O

MEMIIMHCKOM CTpaxoBaHuu rpaxaaH PO» ¢ 1994 rona. Komnauus nmeeT 6eccpouHyIo JHIEH3UIO

Ha ocymectBiienne OMC

- JIuuensus 2226 or 23.12.1994 r.

- JIunensuss C Ne 2226 77 ot 25.10.2005 r.;

- JIunensus C Ne 2226 77, ot 26.03.2007 r.

B 3A0 «MAKC-M» (ueHTpanbHas TupeKius — MOCKOBCKHI PETHOH M B KaKAOM (prmae
Komnanum) co3ans! ciryKObI 3alUTHI IPAB 3aCTPAXOBAHHBIX, MEJUKO-IKOHOMUYECKOTO KOHTPOJIS
KavecTBa MEMIMHCKON ITOMOIIH, OKa3aHHOHN 3aCTPaxOBaHHBIM IPpakIaHaM.

[Ipu paccmoTpenny xanod u obpamnieHui 3actpaxoBanHbix 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOpPMATUBHBIMU U 3aKOHOJATEIbHBIMU akTaMu P®d, a Takke peruoHaIbHbIM
3aKOHOJIATEICTBOM, PETJIAMEHTHPYIOIINM AESTEIbHOCTh CTPAXOBBIX KOMITAHHH B JaHHOM BOIIPOCE.

B mensx 3amuTs! mpaBs 3acTpaXOBaHHBIX pa3pab0TaHa METOJONOTHS TOMy4eHUS U 00paboTKU
CBEJICHHUH OT 3aCTPAaXOBAaHHBIX C pealln3anieil KOHKPETHBIX MEepONPHATHH 110 paboTe ¢ kauobaMu 1
0oOpameHnsIMI 3aCTPAXOBAHHBIX.

JU7st 3aIUTHI IpaB TPask/aH, 3aCTPaXOBAHHBIX 110 0053aTEIbHOMY MEAUIIMHCKOMY
crpaxoBanuio 3A0 «MAKC-My, B cyneOHEIX pazoupaTenscTBax Kommanneii 6ecruraTao
MPUBJIEKAIOTCS IOPUCKOHCYNBTHI ['0I0BHOH KOMIIAaHUH, UMEIOIINE PErHOHANBHBIN OMbIT 3aIUTHI
MIpaB 3aCTPaXOBaHHBIX.

Bomnpocs! 3amuTs! IpaB 3acTPaxOBaHHBIX SIBISTIOTCS TPHOPUTETHBIM HANIPaBICHUEM B
nesrensHOcTH (unuana 3A0 «MAKC-M» Ha TeppuTOpuH CTpaXxoBaHUS. OTO HaIpaBlICHHE
peanu3yeTcs B IEPBYIO OYepeb IyTeM:

Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX IpaB IPU OOPAIICHUH 32 MEIHIIUHCKOH TOMOIIBIO;
paboToii ¢ xxanobamu U oOpaleHUSIMI TAMEHTOB, KaK YCTHBIMHY, BKIIIOYast 0OpamieHus o
TenedoHy, Tak ¥ MMCEMEHHBIMHU. Pa3bsCHEHHMs ITpaB 3aCTPaxOBaHHBIX OCYIIECTBISETCS IIyTeM
HPEIOCTaBICHUS] UM COOTBETCTBYIOIIEH nHdopManmu. MHbopManus T0BOAUTCS MyTeM:
pa3MeIeHus COOTBETCTBYIOIIUX JTOKYMEHTOB Ha CIICHUATIBHBIX CTeHAAX B ofucax (uinana u ero
TEPPUTOPHAIBHBIX OTAENOB, a TAKXKE ITyHKTAaX BBIIAYN TTOJIHCOB;
pa3MeleHust ”HQOPMAIMH B TIEYAaTHBIX CPECTBAX MacCOBON MH(OpMaIHy;
nH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX Yepe3 CPEJICTBA PATHO U TEIEBUICHUSL.
Jst paboTsI ¢ kanobdaMu 1 0OpAIEeHUSIMI KaK 3aCTPaXOBaHHBIX, TaK U MAIINEHTOB, B CTPYKType
YIPaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4ecTBa MEIUIUHCKON TOMOIIHN 3aCTPaXxOBAHHBIM CO3/1aHbI
OTZEINEI 10 3aIIUTE NPaB MAIMEHTOB, B 3a/Ia4l KOTOPBIX BXOJIHT:
perucTpanuy Bcex o0palieHnil 3aCTpaxoBaHHBIX;
OKa3aHHE KOHCYJIbTAaTUBHOM IOMOILM B CIIy4asiX, KOraa He TpeOyeTcsi MMChbMEHHBII OTBET, B TOM
YHCIIe OKa3aHWUe MOMOIIY MEIUIMHCKAM PaOOTHUKAM B PELIIEHHH BOIPOCOB, CBS3aHHBIX C
OKa3aHHEM MOMOIIH 3aCTPaXOBaHHBIM;
pa36op u aHanu3 oOpareHunii, Tpu HeOOXOANMOCTH U3yIeHHE COOTBETCTBYIOMIEH METUIIMHCKON
JOKYMEHTAIUH, B T.4. IEPBIYHOMN;
MOJATrOTOBKA OTBETOB 3asIBUTEIISIM

Omwman 3A0 «MAKC-M» B r BaguMupe ocyImiecTBiseT CBOIO JeSTeIbHOCTD 110 00513aTeIbHOMY
MEIUIIMHCKOMY CTPaXOBaHHIO HA OCHOBAHUM IEPEUHs HOPMATUBHBIX aKTOB IEPEUUCICHHBIX HUXKE:
3akoH P®. Ne 1499-1 «O6 00s13aTeIbHOM MEIMIIMHCKOM CTPAaXOBaHUH rpaxkiad B PO» ot
28.06.1991 r.;
Tunossie npasuna OMC Ne 5359 ot 24.12.2003 r. (B penaxuuu [Ipukaza @DPOMC Ne 74 ot
24.11.2004 1);
[ocranosnenne ['yoepraropa Bragmmupckoit o6mactu Ne 109 ot 16.02.2004 t.
[MpaBmra OMC rpaxnan P®, npoxuBaronyx Ha TeppuTopun Bragnmupckoit obnacti
(ITpunoxenue k mocTaHOBIICHUIO IryOepHaTopa Bragumupckoii o6mactr ot 16.02.2004 1. Ne 109);
[Iporpamma roc. rapaHTHil OKa3aHUs HacesleHH0 Biagumupcekoit obactu OGecriaTHon
MEIUIMHCKON IOMOIIY Ha TeKYIUH ro.
JloroBop 0 (HHAHCHPOBAaHHUHU 00S3aTEIIFHOTO MEIULIMHCKOTO cTpaxoBaHus Mexay @OMC u
¢unmanom 3A0 «MAKC-M» B 1. Bragumupe;
[Nonoxxenue o mopsike OIIIATH MEIUIIMHCKHX yciyT B cucteMe OMC Ha Tepputopun
Bnamumupckoii obnacTa.

6.MecTo OKa3aHUs yCIyT:

r. Bnagumup

7.dopMa U pazmep
o0OecreueHUsT UCTIOTHCHUS
MYHHUIMIAJIBHOTO KOHTPAKTA:

He tpebyercs

2. OAO «Cmpaxosaa komnanus «COI'A3-Meoy, topuouueckuus aopec: 117997, z.Mockea, yi. Hamemkuna 0.16,

noumoewvtii_aopec: 117639, 2.Mockea, a/a 49: Bnadumupckas oupexuus Ilenmpanvnozo ¢unuana OAO



«COI'A3-Meoy, ropuouueckuir aopec: 600020, 2.Braoumup, yi. b.Huowcezopoockasn, 0.63-n, noumosstiz_adpec:

600005, 2. Braoumup. Inekmponpudoposckuii npoeso, 0.2-a:

l'[pe)maraeMLIe YCI10BUSA 3AKTHIOYCHUA MYHUIIMIIAJBbHOI0 KOHTPAaKTA:

HaumeHnoBanue ycayr

[Toka3arenb

1. O6bem ycayr

UncneHHOCTh paOOTHUKOB YIIPABICHHS JKHIHIIIHO-KOMMYHAJILHOTO X03SHCTBA aJIMUHUCTPALUH
r.Bragumupa - 73 denoseka.

2. CTOUMOCTD YCIIyT U
yCII0BUS (PMHAHCHUPOBAHUS:
2.1. CToumocTh yciyr
(mmdpaMu 1 TPOMUCHIO)

545 000 py6. (IATBCOT COPOK MATH THICSY  PYO.), IICHA MyHUIUNIAIEHOTO KOHTPAKTa ONpeaeseTcs
pa3MepoM €IMHOTO COIMABHOTO Halora B YacTH, MOJUIekKaIIeH yruiaTe MyHUIUIAIbHBIM 3aKa34HKOM
B (hOH/IBI 0053aTEIFHOTO MEAUIIMHCKOTO CTPAXOBAHUS B COOTBETCTBHHU C HAJIOTOBBIM
3akoHo/aTenbeTBOM Poccuiickoit denepanuy B TeUEHUE BCETO CPOKa JEMCTBUS MyHUIIUTIIAIBHOTO
KOHTpAKTa.

2.2. ®opma, CpoKH U
HOPSIJIOK OTUIATBI YCIIYT:

@opma ormraThl ycrryr - Ge3HATNYHBINA pacdeT B pyoisix PO,
CpoKu U HOPAJOK OILIAThl YCIYT - B COOTBETCTBHUHU C IEHCTBYIOIINM HAIOTOBBIM 3aKOHOAATEIHCTBOM
P®, B coorBeTcTBHU cO cTraTher 241 HK PD

3. Cpoku OKa3aHHs yCIIYT:

C MOMeHTa 3aKITI0UYeHI MyHHUIUIATBFHOTO KOHTpakTa 1o 31.12.2009 r.

4. KagecTBO ycIyr:

4.1. MeponpusaTtus 1o
o0ecreyeH o KayecTBa

Jns BeimonHeHus yenoBuid CTpaxoBaTels M0 KayeCTBY MEIUIIMHCKUX YCIYT, MPEIOCTaBISIEMBIX
3actpaxoBaHHbIM rpakaaHaM OAO «CrpaxoBas komnanus «COI'A3-Mem»» 00s3yeTcs:
OcyIIecTBIATh MPEI0CTAaBICHHE KAYeCTBEHHBIX MEAUIIMHCKHX YCIYT M0 BceMy crektpy [IporpaMmer
TOCYAapCTBEHHBIX TapaHTHH OKa3aHWs HaceJeHuIo Bragummupckoit obmacti GecruiaTHOH
MeAuIMHCKON oMoty Ha 2009 r.

Jiist 3TOTO CTpaxoBasi KOMITaHUS 00ECIIEUNBACT:

- (huHaHCHpOBaHME JIEYEOHBIX YIPESIKACHUNA 00JIACTH 32 OKa3aHHYI0 MEIUIIIMHCKYIO MTOMOIITH
3aCTPaxOBaHHBIM IpakaaHaM, B 00beMe, yCTaHOBIEHHOM [Iporpammoii rocyaapCTBEHHBIX rapaHTHH
OKa3aHWs HaACENCHWIO Braammupckoit o6macti GecruiaTHO MeauHCKoM nomorn Ha 2009 T.,

- OIUIATy MPENbSBICHHBIX CUETOB 32 MEIUIIMHCKYIO TIOMOIIb, OKa3aHHYIO 3a MpeeiaMu
Bnamumupckoii odmacTu;

- BBIJJauy MEIUIIMHCKHUX TOJIMCOB YCTAaHOBJICHHOTO 00pasiia B KpaTJaiIie CPOKH U TOCTaBKY UX
CrpaxoBarelnio;

- KOHTPOJIb 00bEMOB, CPOKOB, 00OCHOBAaHHOCTH M Ka4eCTBa OKa3aHHOM 3aCTPaXxOBaHHBIM MEIHIIMHCKOM
TTOMOIIN BO BCEX JICYEOHO-TTPOPUIAKTHICCKUX YIPEKICHUAX 00acT, paboTaromux B cucteme OMC
Brnagumupckoii 061acTu, B cooTBeTCTBHU ¢ «[lomoxkeHneM 00 opraHu3aliy KOHTPOJs 00bEeMOB 1
KavecTBa MEIMIIMHCKON MOMOIIH IIPU OCYIIECTBICHUH 0053aTENEHOTO MEIHUIIHHCKOTOY;

- OKCTIEPTU3Y JOMOJIHUTENBHOTO JIEKAPCTBEHHOT0 00ECIeYEHH s JIbTOTHOM KaTeropyuy rpask/iaH.

- paBa 3aCTPaxXOBaHHBIX B JA0CYICOHOM M CyleOHOM MOPSAKE Ha IMOJyUYeHNUE MEIUIUHCKON TOMOIIHU U
MX 3aIIUTY B YCTAHOBJIEHHOM JICHCTBYIOMINM 3aKOHOATENbCTBOM MOPSIIKE;

KauecTBo yciyr cTpaxoBas KOMIIAHHSA F'ApaHTHPYET BBINOJIHEHHEM CIEIYIOLINX TOKa3aTeNnei:

1. Benenwne 6a3b1 qaHHBIX JO0roBOopoB 10 OMC, B TOM YHciIe ¢ TOMOIIBIO MPOTPAMMHOTO MPOAYKTA
Bnamumupckas gupekuust OAO «Crpaxosas komnanus «COI'A3-Men» umeer
BBICOKOKBATN(HUIIPOBAHHYIO CITyk0y HH(OPMAMOHHOTO 00eCTIeueHNs], IMEIOLIYI0 COOTBETCTBYIOIIEE
TEeXHUYECKOoe 00ecIedeHNe U IIPOTrpaMMHBIE CPeCTBA ISl PAaOOTHI IO 0053aTEIbHOMY MEIHUIIHHCKOMY
CTpaxoBaHHMIO, 00eCIIeUrBaoONe BeJCHHE PETHCTPa 3aCTPaXOBAaHHBIX IPAXk/aH, a TAK)Ke JOTOBOPOB IO
OMC co CtpaxoBaTelsiMH U MEPCOHUHUIINPOBAHHBIN YIET 00EMOB MEAMITUHCKOMN TOMOIIIH,
OIJTAYEHHOW U3 CPENCTB 00SA3aTEIHHOTO METUIIMHCKOTO CTPAXOBAHUSI.

Hmerotest coOCTBEHHBIE IPOrPaMMBL: aBTOMAaTH3HPOBAaHHASI POrpaMMa 0 BEICHUIO PEerucTpa
3aCTpaxOBaHHBIX JIAI B JOT0BOpOB co CtpaxoBaremsiMu «OMC-Ilonucy, aBTOMaTu3upoBaHHAS
IporpaMma Mo MeITUKO-3KOHOMUUECKOH SKCIEPTH3E U MEPCOHUPHUIIUPOBAHHOMY yIeTy 00HEMOB
MEIUIMHCKOM oMoy, - «OMC-Dkenepr».

2. [TepcoHMPUIIPOBAHHEINA yYET 3aCTPAXOBAHHBIX, B TOM YUCIIE C IOMOIIBIO TIPOTPAaMMHOTO
HpOAYyKTa

Hawubonee o6mupHOit HHGOpPMAIHEH 0 COCTOSIHUHU 3I0POBbs 3aCTPaxOBaHHKIX B cucteme OMC
rpaxaaH 00JIaIal0T CTPaxoBble MEAUIIMHCKUE OPTaHU3alNH, BEAYIIHe NePCOHN(DUITIPOBAHHBIA ydeT
OKa3aHHOW U OIJIAaYeHHOW MEIULMHCKOI MOMOIIH, IpeaycMoTpeHHoi [IporpamMmoii 00s13aTenbHOTO
MEIUIIITHCKOTO CTPaXOBaHHUS .

Nmeromasicss aBToMaTu3npoBaHHas nporpamma «OMC-Dkeriept».  1mo3BoJsieT Biiagumupckoit
JUPEKINN BECTH YYET ¥ OCYIIECTBISTh OTYETHOCTD 10 3aCTPaXOBaHHOMY HACEJICHUIO C Pa30MBKOH 110
KaTeropHsIM; a TAaK)Ke BECTH MEPCOHN(PHUIIMPOBAHHBIN YIET 0OBEMOB H CTOMMOCTH OKa3aHHOU
Me}lHLlVIHCKOﬁ MMOMOIIIHN Ka)l(}lOMy SaCTanOBaHHOMy, NPOBEACHHBIX JKCIIEPTU3 KaYCCTBa Me}IHLlI/lHCKOI;'I
TTOMOIIM U HAJIOKEHHBIX IITPAPHBIX CAHKITUIA.

Bnamumupckoit qupekmmeit O OAO «Crpaxosas komnanus «COI'A3-Men» BeneTcss MOHUTOPHHT
00bEMOB OKa3aHHOW MEAUIIMHCKOH MOMOIIH U e (PMHAHCHPOBAHUS ¢ HOPMUPOBAHUEM TTEPCOHATBHBIX
JIUIEBBIX CYETOB 3aCTPAXOBAaHHBIX, UTO MIO3BOJISET YUUTHIBATH MTOTYYECHUE MEIUIIMHCKON TIOMOIIHN B
Pa3HBIX METUIWHCKHUX YUPEKICHUSX KaXKIbIM 3aCTPAXOBaHHBIM.

Ha nepconnduunpoBaHHEIX KapTOYKaxX HaKaruIuBaeTcs HHpopManus o0 oOpaleHnsIx
3aCTPaXOBaHHBIX B MEUIIMHCKHE YIPESIKACHUS, O BUJIC TIOyYCHHOW METUIIMHCKON TIOMOIIU H O
XapakTepe HO30JIOTHH, O CPOKaxX JICYSHHs] K O CTOMMOCTH JICUCHHUSI, OTUIAYMBAEMOi CTPaxoBOi
KOMITaHUEH.

Taxum obpazom, OAO «CrpaxoBas kommnanus «COI'A3-Meny» nMeeT BO3SMOXKHOCTB (TIO JKEJIAHHIO




paboTonarest) HHGOPMUPOBATE O CTPYKTYPE MEANIIMHCKON IIOMOIIH, OKa3bIBAeMOH COTPYIHHKAM U
3aTparax Ha OKa3aHHe MEAUINHCKOH ITOMOIIIH.
3. Meauko-3KOHOMUYECKas 3KCIepTH3a OKa3aHHON MEAUIIMHCKOM MOMOIIH
OAO «Crtpaxosas xomnanus «COI'’A3-Meny» rapanTupyer 3aIlUTy IpaB 3aCTPaXOBaHHBIX U
BBICOKOKBAIHU(UIMPOBAHHBIH KOHTPOJIb 00BEMOB U KauecTBa OKa3bIBAEMbBIX MEJUIIMHCKHUX YCIYT, B
COOTBETCTBHH C yTBEpKAeHHBIM llomoxeHneM 00 OpraHu3alu KOHTPOJsl 00bEMOB U KadecTBa
MEUIIHCKOH TOMOIIH IIPU OCYIIECTBICHHN 0043aTeIEHOTO MEIHUIIIHHCKOTO

st aTOTO MIMEeTes1, B TOJIOBHOM KommaHuy — YnpasineHrne OMC u 3amuThl npaB 3acTPaXxOBaHHBIX.
Bo Biragnmupckolf ©MeeTCs OTAEIN 3alUTH IPaB 3aCTPaXxOBaHHBIX M SKCIEPTH3HI Ka4ecTBa
MEIIITHCKOHN ITOMOIIIH.

KoHTponb 00beMOB 1 KauecTBa MPEJOCTaBIIEMON MEANIIMHCKON TIOMOLIH H
JIOTIOJIHUTEIBHOTO JIEKAPCTBEHHOTO 00ECIIEUSHNsI OCYIIECTBIISIETCS TOCPEICTBOM IIPOBEICHHS MEANKO-
SKOHOMHMYECKHX KCIIEPTU3 U IKCIEPTU3 KaUeCTBA MEAUIIMHCKON TIOMOIIY U JIEKapCTBEHHOTO
obecnieuenust . Bo Brnagumupckoit mupekiy  3Ta paboTa SBIsSeTCS NPUOPUTETHON U OCYIIECTBISIETCS
B MIOJTHOM 00BEME U C BEICOKOH 3(h(hEeKTHBHOCTBIO.

Tak, 3a 2007 rox nmpoBeneHo 45153 skcmepTu3bl, M3 HUX 00HAPYKEHO HApyIICHUH B 00BEMe
U KayecTBe MeAULIMHCKOM oMoty B 20 157 ciyuasix, T.e 44.6 %.
3a 2008 rox mposeneno 30707 skcnepTHs , U3 HAX OOHAPY)KEHO HapYIICHUH B 00bEMe U Ka4ecTBE
MEIUIMHCKOM nomouny B 9814 ciyuasx, T1.e 32 %.

JlocTurayrast MoJIOKUTEeNbHAS JMHAMUKA CHI)KCHHS HAapYILICHUH B Ka4eCTBE OKa3bIBaeMOit
MEMIMHCKOH TOMOIIH HATJIAAHO TOBOPUT 00 3 dekTHBHOCTH paboThl Biraaumupckolt aupekiyn
OAO «Ctpaxosasa komnanusa «COI'A3-Meny.

Komust @opwmst [N «Oprarusanust 3aIUTs! IPaB M 3aKOHHBIX HHTEPECOB TPAXK/AH B CHCTEME

00513aTeTPHOT0 MEAUIIMHCKOTO cTpaxoBaHmus» 3a 2008 r. mpuiiaraetcs
4. MepcoHNPUIPOBAHHEIN y4eT OKa3aHHON MEIUIIMHCKOM MOMOIIH MO BCEM BUIaM MEIUIITHCKOM
MIOMOIIY B paMKaX TeppUTopuanbHoil nporpammsr OMC.
OAO «Crpaxosas komnanusi COI'A3-Meny» ocyiiecTBiseT NepcoOHUPUIMPOBAHHBIN yUeT
MEJIMLUHCKON TOMOIIH 10 BCEM BUIaM MEMIIMHCKOM MOMOILH, YTBEPKICHHOH TePPUTOPHUATLHON
nporpamMmoit mo OMC. JlaHHBIH y4eT OCyLIeCTBIAETCS ¢ IOMOIIBI0 COOCTBEHHOTO IIPOIPaMMHOTO
npoaykra «OMC-3KkcnepT», KOTOPBIi MO3BOJISIET IPOU3BOIUTD YU€T MEIMLUHCKOMN MOMOIIH,
OKa3aHHOM IaIMeHTaM Ha aMOyIaTOPHO-TIOIHKIMHIYECKOM YPOBHE, B CTAI[HOHApaX M JHEBHBIX
craronapax. Kpome Toro, mporpamMma mo3BoJisieT yIUTHIBATh HOCTaBICHHBIE JUArHO3BI, CPOKH
JICYCHUSI 1 CTOUMOCTD JICUCHHSI.
[IporpaMMHEI KOMIUIEKC IT03BOJISIET (POPMUPOBATE JAHHBIE O BHIIOJIHEHHH JIe4eOHBIMU
YUIPEKISHUSIMH ITAHOBBIX TIOKa3aTesel, yTBepskaeHHbIi [IporpaMMoii roc. rapaHTHil TOMECSYHO U
000 OTYETHBIN MEepUoA. DTO 1aeT BO3MOXKHOCTH CTPAXOBOI KOMIIAHUHM KOHTPOJIUPOBATh
aHamm3upoBaTh padoTy JIITY mo BEINONHEHHIO JOBEIEHHBIX MJIAHOBBIX TOKA3aTeIeH.
[lepconudunuposanuslii yuet mno nporpamme «OMC-3kcnepT» Mo3BOJISIET OCYIIECTBIATH KOHTPOIIb
HaJ Tapudamu Ha Bce BUABI MEIUIIMHCKHX YCIIYT, HE TOITYCKAeT K OILIATe CIIydan OKa3aHUs
MEIUIIMHCKOW OMOIIH 10 BUAaM, He BXoasamuM B [Iporpammy roc. rapantuii mo OMC.
5. Cpox BbITaY¥ MEIHITMHCKHUX MOJIHUCOB
«CrpaxoBas komnanus «COI’A3-Meny» rapantupyert Bbliady [10JUCOB B TEYCHUM 1 qH, mocie
MOJNUCaHKs KOHTpaKTa. B mocnenyromeM Uit BHOBb IPHHSATHIX COTPYJHHUKOB B TeueHue 0.3 MuH.
pu o0paIeHUH CTPaxoBaTelsl.
«CrpaxoBas komnanusi «COI"’A3-Men» npuHuMaeT Ha cebst 0053aHHOCTH C COTJIACUS CTPAaXxOBaTeNs
JIOCTABJISITh CTPAXOBBIE MOJIMCHI B OUC CTPaxoBaTes.
6. Hamame Bpauei-sKCcIepToB, OCYIIECTBIISIONIX KOHTPOIb OKA3aHUS MEIUIIMHCKON TOMOIIN
3aCTPAXOBAHHBIM JINLIAM.
JI71st ocyIIecTBIICHHS! KOHTPOJISI KauecTBa OKa3bIBAEMOH 3aCTPaxOBaHHBIM I'paXkJaHaM MEAUIIMHCKOH
nomMoIny Biragumupcekast qUPEKIys IMeeT COCTABbI ITATHBIX M BHEIITATHBIX BpauelH-dKCIIEPTOB.

Bcero B qupexkunyu 3amuTol NpaB 3aCTpaxOBaHHBIX 3aHUMAIOTCA 26 Bpauei-3KCIepToB.
Briciyro kBaau(UKaOHHYIO KATErOpUIo UMeIoT 18 Bpaueii-aKcrepToB; U3 KOTOPBIX YYEHYIO
CTENEeHb UMEIOT 4 Bpaua- 3KchepTa: 2 AOKTOpPa MEAUIMHCKUX HAayK U 2 KaHIUgaTa MeIULIUHCKUX HayK.
Peructpsl Bpaueit —3kcnepToB MpuiiaratoTcesi. Peructp Bpaueil-skcnepTos npuiiaraercs.
7. Bo3MOXXHOCTB OKa3aHHS 3aCTpaxOBaHHBIM IpaXkJaHaM OeCINTaTHON IOPHIMIECKOH TOMOIIH B
CyneOHBIX pa30MpaTeNnbCTBaX, CBI3AHHBIX C KAUYECTBOM MEIMIIMHCKOM MOMOIIH.
«Crpaxosas kommanust «COI’A3-Meny» rapantupyeT RocyaeOHYIO U OecINIaTHYIO CyeOHYIO 3aIluTy
IIPaB 3aCTPAXOBAHHBIX IPaskKIaH.
JHocynebnas 3amuTa
3a 2008 r. Bo BiaauMupcKyro AUPEKIUIO MOCTYMUIO 55 jkano6. M3 HUX npu3HaHbI 000CHOBAHHBIMH -
38 xxano6sl. Bee 38 xkanob ymoBneTBopeHs! B Jocye6HOM nopsiake, T.e. 100% ot uncna
000cHOBaHHBIX kan00. MatepuansHoe Bo3MeleHne coctaBuiio 6890,5 pyo.

3a 2007 r. Bo Boagumupckyro mupeximro noctymuio 117 xano6. V3 HuX npu3HaHBI

obocHoBaHHBIMH - 100 >ka100. I[To Bcem 100 xanob6aM NPHHATHI MOIOKUTENBHBIE PEIICHNS H OHU
VIOBJICTBOPEHEI B IOCYACOHOM Topsinke, T.e. 100% oT 4yrcina 000CHOBaHHBIX kano0. MarepuanbHOe
Bo3MeIeHue coctaBmiio 31681 pyo.
Konusa ®opwmsl III" «Opranuzanus 3aluThl IpaB U 3aKOHHBIX HHTEPECOB I'PakAaH B CUCTEME
00513aTeTbHOT0 MEAMIIMHCKOTO cTpaxoBanus» 3a 2008 r. mpunaraercst
CyneOHas 3ammra
s obecnieuenus cyneOHoi 3amuThl 3actpaxoBanHbIX OAO «CtpaxoBas komnanus «COI'A3-Meny»
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rapaHTHpYeT:
- IIpenpsiBenne B CyieOHOM MOPSAKE HCKA MEIUIUHCKOMY YUPEXKICHHIO YIIH MEIUIIHHCKOMY
PpabOTHUKY Ha MaTepUaIbHOE BO3MEIIEHHE (B T.4. MOPAJILHOTO Bpe/a, CBI3aHHOTO ¢ (PM3NIECKUMH U
HPABCTBEHHBIMH CTpPaJIaHUSIMU MAIMEHTA U3-32 HENPaBOMEPHOTO MOBECHHS WK Oe3aeiicTBHs
METULUHCKUX PAOOTHUKOB, IPHYMHEHHOTO 3aCTPaX0BaHHOMY 10 UX BHHE).

- 00aj0BaHKE B CyJe HEMPaBOMEPHBIX ACHCTBUI U pEIIeHUI OPraHoB, yUpEKACHUIN UIH PaOOTHUKOB,
HapyIIAIONINX paBa 3acCTPaXOBaHHOTO MAUEHTA.

- 6ecIIaTHyI0 I0PUINIECKYIO TIOMOIIb 3aCTPAXOBAaHHBIM, COCTABICHHE HCKOBOTO 3asIBICHHS B CITydasx
HaHECEHMsI Bpe/ia 370POBBIO MaMeHTa

- GecriaTHOE IPOBECHUE IIOBTOPHOM 3KCHEPTHU3HI 110 IIPOCHOE 3aCTPaXOBAaHHOTO

- ydacTue B cyeOHOM pa30oHpaTenbCTBE B KaUeCTBE HE3aBUCHMOTO AKCIIepTa Ha 0e3BO3ME3THON
OCHOBE

3a 2008 r. rpaxkgaHamMu OJaHO 2 MCKa Ha BO3MELICHHUE 3aTpaT Ha JeueHne. Cyznom oba ucka ¢
yJacTHEM CTPAaXxOBOH KOMIIAHHHU y0BIeTBOpeHbl. CyMMa MaTepHaabHOIO BO3MEILEHHUs COCTAaBHIIA

47 086 py6. CymMMa BO3MEIICHHS 10 MOpAILHOMY Bpeay coctaBmia — 105 000 py6.

8. KonndecTBO MIaHOBBIX IKCIIEPTU3 KauecTBa MeAHUIMHCKOH momonty B 2009 roxy B pacueTe Ha OIHY
TBICSTY 3aCTPAXOBAHHBIX.

OAO «Crpaxosas xommanust «COI'A3-Meny» 00s3yeTcst IpoBECTH IIIAHOBBIE SKCIEPTU3BI Ka4eCTBa
MeIUIMHCKO# oMoty B 2009 rogy B COOTBETCTBUM ¢ MpuioxxeHreM Nel k 3asiBKke.

9. Cpok paccmotpenust CTpaxOBIIUKOM Kano0 3aCTpaxOBaHHBIX JIUII.

OAO «CrpaxoBas kommanust «KCOI'A3-Men » 00s3yeTcst COOII0AATh CIEAYIOIINE CPOKH
paccMoTpeHHs 00pallieHni 3aCTPax0BaHHBIX IPaXKIaH:

- IIpn nmrarOM OOpameHun TpaxkaaH (JITYHOE HOoCeeHne odrca ANPEKINH WIN 00palieHue 1o
TeneOHy) pelIeHNe CIIOPHBIX BOIPOCOB B TeUeHHE | THSA.

- IIpn nmuceMeHHOM 00paleHNH, He TPeOYoIIeM ITPOBEACHHS SKCIePTU3bI Ka4eCTBa METUIINHCKON
TIOMOIIY - B TeUeHHe 1 JHs.

- IIpn nmucpMeHHOM 00pallieHNnH, TPEOYIOLIEeM POBEACHHS SKCIEPTU3bI KA4eCTBA METUIIMHCKON
HOMOILH - B TeueHue 10 nuei

4.2. MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyT

OAO «CrpaxoBas komnanusi «COI'’A3-Mem»(panee OAO «["a3mpommencrpax») - OHa 13
KpYyNHEHIINX CTPaxoBbIX MEAUIIMHCKUX KoMnaHuil Poccuiickoi @enepanuy, cnequann3upyronascs Ha
OCYIIECTBIEHUN 0053aTEIFHOTO MEIUIIMHCKOTO CTPAaXOBaHMs, pab0OTaeT Ha CTpaXxoBOM phIHKe Ooiee 10
net, ¢ anpens 1998 r. OmradeHHbI yeTaBHBIH KamuTan 102.5 MitH. py0., YTO TOTHOCTHIO
COOTBETCTBYET TPeOOBaHMAM 3aKOHOAATeNbCTBa PO 1 mo3BoIIsieT IIaHMPOBATh CBOIO JEATEILHOCTh Ha
JOITOCPOYHOM OCHOBE.

B Hacrosiee BpeMs konuyecTBo 3acTpaxoBaHHbIX OAO «CrpaxoBas kommanus «COI'A3-
Meny» mpessimaer 11 MiTH. 4enoBek, a perHoHaNbHas ceTh HacuuThIBaeT Oosee 400 monpasencHuii Ha
tepputopuu 48 cyorexToB Poccuiickoit @enepannn. Kommnanueit 3akmoueHo 6onee 3,9 THIC.10TOBOPOB
€ MEAUNMHCKUMHU YUpeKaeHHAMH, paboTatomumu B cucteMe OMC, 4To rapaHTHPYET MOIydYeHHne
HaceJIeHHeM OeCIUIaTHOW MEeITUIIMHCKON TIOMOIIM Ha Bcell Tepputopun PD.
Kommnanus siBisieTcs muaepoM B 00JIacTH pa3paboTKy 1 peanu3anuy HOBBIX TexHonoruit OMC. Illtar
OAO «Crpaxosas komnanust «COI'A3-Men» yKOMIUIEKTOBaH BEICOKOKBATH(HIMPOBAHHBIMU
CHeHaINCTaMU M 3KCIePTHOH ciryx60i, B KoMnanum 3¢ (pekTHBHO AEHCTBYIOT CIIy’KOBI KOHTPOJIS
Ka4yecTBa MEUIIMHCKON MTOMOILM, MEANKO-I)KOHOMHUYECKON 3KCIIEPTU3bI, 3aIUTHI IPaB
3aCTPaxOBaHHBIX, HAKOIUICH 3HAYUTEIILHBIN OIBIT pa0OThI B pETHOHAX, UMEIOIINX Pa3IMYHOS
(uHaHCOBOE OOECIIeUeHNE 1 Pa3HBI YPOBEHDb Pa3BUTHA HHPPACTPYKTYPHI MEAUIIMHCKON CETH.

OAO «CrpaxoBas komnanus «COI'’A3-Men» omHOI U3 MEePBBIX KOMIAHUI BCTYIHIIO B IPOTpaMMy
peammzanuu GenepanpHoro 3akoHa oT 22.08.2004 Ne 122-D3 B 4acTH JOTOIHUTEIBHOTO CTPAXOBAHHS
nexapctBeHHOTO obectieueHus (JJCJIO) IbroTHEIX KaTeropuid TpaXkaaH U MPOBEICHHUS MEAUIIMHCKOH
9KCIEPTU3bI, UMEIOLIUX [IPaB Ha MOIy4eHHUE TOCYJapCTBEHHON COLIMAIbHON IIOMOIIH.

Bnagumupckas nupexust LI OAO  «Crpaxosas komnanus «COI'A3-Meny» ocyniecTBisieT CBOIO
JEATEIbHOCTh Ha HEKOMMEPUYECKOH OCHOBE U MMEET OTOBOPHI Ha MPEIOCTABICHUE JTeUeOHO-
npoduaakTudeckoi momomm co Bcemu 115 JIITY. I'paxnane, umerontue moiucsl OAO  «CtpaxoBast
xommanust «COI'A3-Men» MOTYT OMy4nTh OECIIaTHYIO MEIUIMHCKYIO TTOMOIIb Bo Beex 115 JIITY B
npeznenax o0JIacTH, a Takke 3a mpeneraaMu obnactu ( Ha Bcelt Teppuropuu PO).

Bcero Bo Bianumupckoit [upekiny YuCcIUTCs B IITaTe U 1o foroBopam 47 yenosek. Mmerores
CIIeyIOIIHe CTPYKTYPHBIE TIOPa3ACIICHHS:
AnMuHHCTpanus
Byxranrepus
OT)ICJ'I 3alIXTHI ITpaB 3aCTPaxOBaHHBIX U KOHTPOJIA Ka4€CTBa Me}lHuHHCKOﬁ MMOMOIIHU
Otzaen 00s13aTeIbHOTO MEUIIMHCKOTO CTPaXxOBaHHS
WudpopManoHHbIN OTAEN.

Bnamgumupckas nupekuust L OAO «Crpaxosas kommnanus «COI'’A3-Men» umeer 060pyaoBaHHbIE
oducel B T. Bragumupe u  6-1u paifonax odnactu (Bszauku, Mypowm, ['ycb-XpycTansHbli,
KamemkoBo, Kp.I'opbartka, FOpreB-Ilonbckuit), Tie UMEIOTCS COBpEMEHHBIE MTEPCOHATBHEBIC
KOMITBIOTEPHI, MHOKHTENIbHAS U KOIIMPOBabHAasl TEXHUKA, TenedoH, daxc, IHTepHeT, ToKaIbHYIO CeTh,
cobcTBeHHEIH caiiT B VlHTepHeTe. B . Bragumupe koMmbopTabenbHEI opHCc pactoyioxkeH 110 aapecy:
600005, r. Bmagumup, D5ekTporpuOOpOBCKUii Tpoe3, 1.2-a.

B koMmaHuu 4eTKO HajloXKeHa paboTa ¢ 00palleHUAMH 1 jKaT00aMu TpakaaH.
CpOK pacCMOTPEHHS YCTHBIX %ajlod — 1 JeHb, MMChbMEHHBIX jkasi00, He TPEOYIOMUX MPOBEACHUS
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9KCHEPTU3HI KAYECTBA MEIUIIMHCKOW TIOMOIIHN — 3 JIHS, MUCEMEHHBIX JKaJI00, TPEOYIOIIX POBEACHUS
9KCIIEPTU3HI KauecTBa MEIUIIMHCKON oMoy — 10 nuei

B naupeknnu exxeJHEBHO B TCUCHUE BCETO Pab0vero JHS BEICT JIMUHBIN MPHEM TpaxKIaH Bpad
BhIIIeH KBandukannoHHol kareropuu o BonpocamM OMC u no tenedonam 23-44-10, 42-22-99
OCYIIECTBIISIET KOHCYJBTAIMIO 3aCTPAXOBAHHBIX, IOMOTaeT pa3o0paTbecs B KOHPIUKTHBIX CUTYaLUAX,
BO3HMKAIOIIMX MEXIY MALIEHTOM U COTPYIHUKAMH JIeUeOHBIX YUPEKICHUH, Pa3bsCHICT IIpaBa
3aCTPaXxOBaHHBIX .

[upokyro MpaKTHKY MOTYYHIH BCTPEUH C TPYIOBBIMU KOJUICKTHBAMH, COTPYIHUKH KOTOPBIX
MMEIOT Ha pyKaxX TOJIUCHI HAIlIeH cTpaxoBoi koMnanuu. Takux Bctped nposeeHo 3a 2008 rox 6onee
yeM B 80 TpyJOBBIX KOJIEKTUBAX.

Kak mpaBuiio, MHOTHE %ao0bl U IPETEH3UH CHUMAIOTCS OJ1aroapsi B3aMMOICHCTBHIO HaICH
CTpaxoBoil koMmaHuu, pykoBoacTsa JIIIY u 3acTpaxoBaHHBIMU IpaklaHAMHU.

OZHUM U3 METOJIOB BO3/IEICTBHUS HA KAYECTBO OKA3BIBAEMBIX YCIIYT SBJSETCS aHKETHPOBaHUE
MAIMEHTOB, KOTOPOE ,KaK MPAaBUIIO, TO3BOJISIET YBUIETh HEJOCTATKU B OpPraHU3alKH JIeueOHOTO
IpoIiecca 1 MOTydeH!s Haexkaieil MeaunuacKoi momommy. 3a 2008 r. ompomeHo 710 manueHToB,
npuMepHO 3% U3 HUX BBICKA3aJId CBOE HEYIOBICTBOPUTEIHLHOE OTHOLICHHE K KAYECTBY MEIHIIMHCKOM
moMomy. ITorn aHkeTHpOBaHUS JOBOASTCS 10 TeppuTopuanbHoro gorga OMC u opranos
YIIpaBJICHUS 3IPABOOXPaHEHHUSL.

B 1iensax 3aIuThl MpaB 3aCTPaxOBaHHBIX U UX HHOOPMHUPOBAHHOCTH O CBOUX TPaBax B CHCTEME
00513aTETLHOTO MEIUIIMHCKOTO CTPaxXOBaHUs OTKPBIT U ICHCTBYET caiiT BiaaguMupckoii aupeknnu
OAO «CrpaxoBas kommnanust «COI'A3-Men» B Unreprere (www.vladimirgpms.ru). CaliT conepxut
crenymouye pasnensl: «CTpaxoBaHue, «3aIuTa paB 3aCTpaxoBaHHBIX», «HopMaTuBHas Oa3ay,
«Bompocer 1 0TBETH». 37eCh ke MOKHO HaWTH aapeca 0(hHUCOB CTPaXOBOH KOMIAHUH, IEPEUCHb BCEX
JIe4eOHBIX YUPEKICHUHN C aApecaMH.

B paznerne «3ammuTa mpaB 3acTpaxOBaHHBIX» UMEETCS NOAPOOHas HHGopManus o cyaeOHOM u
JOCYAeOHOI 3alIuTe 3acTPaXxOBaHHBIX.
Ha caiite MoxHO 3a1aTh Bompoc B peskume «OH-JlaliH»» U MONy4YuTh OBICTPBINA OTBET Ha HETO.
Takum o6pazom, OAO «Crpaxosast komnanus «COI’A3-Meny» rapaHTUpyeT KOHTPOJIb 3a JICYCHHEM
KaXJIOTO 3aCTPaxOBaHHOTO, 3AIIUTY €r0 IIPaB Ha MOJy4YeHHe OeCIIaTHON MEIUIIMHCKON ITOMOIIHU B
MIOJTHOM 00BEME M XOPOLIETO KaueCTBa.

4.3. Opranu3anuoHHO —
TEXHOJIOTHYECKask cXeMa
OKa3aHHs yCIIyT

O0BeM U BUIBI OECTIIIATHON MEAUITHHCKOM MTOMOIIH €KETOIHO OMPEACISIOTCS TEPPUTOPHATBHOM
IIporpammoit rocyJapcTBEHHBIX rapaHTHil OKa3aHHs HaceJIeHHIo BraquMupckoil obnactu OecrutaTHON
MeAuIHCKON nomomd. B wactHocTr Ha 2009 rox [Iporpamma roc. rapaHTHi yTBEpKACHA
noctanoBnenueM ['ybepnatopa Ne 992 ot 31.12.2008 1.

[MpaBmina 0643aTENEHOTO MEHUITHCKOTO CTPAXOBAHUS TPak/AaH, IIPO’KUBAIOIINX HA TEPPUTOPHI
Bnamumupckoit obnactu, yrBepskaeHsl mocraHoBieHueM ['yoepHaropa Ne 109 ot 16.02.2004 r.

Jlns BemonHeHust [IporpaMmel roc. rapaHTHil Hallla CTpaxoBasi KOMITAHKS 3aKJII0UHIIA JIOTOBOP O
(uHAHCHPOBaHUH ¢ BiratuMupcKuM 001acTHBIM (POHIOM 0053aTEIFHOTO MEAUIIMHCKOTO CTPAaXOBAHHUS
Ha 2009 r., B COOTBETCTBUH C KOTOPBIM IOJTy4aeT HEOOXOAUMBIEC CPEICTBA Ha OILIATY MEIHUIIMHCKUX
YCIIyT, OKa3bIBaeMBIX 3aCTPaXOBAaHHBIM IPaKAaHaM JEUSOHBIMH YIPEKICHUSIMHU.

Taxoke Hallla KOMITAHUS 3aKTIOYMNIA IOTOBOPBI HA MIPEAOCTaBICHHE JIeueOHO-MPODIIaKTHIECKOM
oMoy co Bcemu 115 JIITY, Bxoasmumu B cucteMy 00543aTeTbHOTO MEAUIIMHCKOTO CTPaXOBaHHS
Bnamumupckoit odnacta.

B cTpaxoBy10 KOMIIAHHIO IOCTYIAIOT CUETA-PEECTPHI OT BCEX JICUSOHBIX YIPEIKICHUH Ha BCE BUIBI
MEJMIIMHCKON MOMOIIH. 3aTeM CTpaxoBasl KaMIIaHUs IPOBOJIUT BCE BUJIBI SKCIIEPTU3: MEIUKO-
SKOHOMHYECKHH KOHTPOJIb CUETOB, MEANKO-YKOHOMUUYECKYIO SKCIEPTU3Y CPOKOB JICUSHUsI, 00HEMOB
MEIUIMHCKHUX YCIYT, a TaKXKe IKCIEePTU3y KauecTBa OKa3aHHON MeauLUHCKOM momonm. Ilpu
0oOHapy)XCHUH HapyLIEHHH B CPOKAX JICUSHHUs], 00bEMOB MEUIIMHCKHUX YCIIYT U Ka4ecTBa
MEIUIIHCKOHN TOMOIIH CTPaxoBas KOMIAaHHA ITpadyeT JedeOHbIe yIPEXKICHUS B COOTBETCTBHU C
IonoxeHneM 1o opraHu3aLuy KOHTPOIS 00bEMOB U KayeCTBa MEAUIIMHCKON ITOMOIIY TIPH
ocymectBieHnn OMC. DkcriepTr3y KauecTBa MEUIIMHCKOM MOMOIIM OCYIIECTBIISIOT 26 Bpadeii-
9KCIIEPTOB IO CICAYIONINM CHEIUATBHOCTSIM: KapIHOJIOTHs, XUPYPIHs, TEPAIIHs, OPTOIEANS,
TPaBMaTOJIOTHS, MYJIbMOHOJIOTUSI, HEBPOJIOTHSI, PEBMATOJIOTHS, CTOMATOJIOTHsI, SHJOKPUHOJIOT 1S,
0(TaTbEMOJIOT I, AJUIEPTOIOTHSI-MMMYHOJIOTHsI, OTOJIAPUHTOJIOTHSI, FACTPOIHTEPOJIOTHsI, THHEKOJIOT UL,
Takum o6pa3om, cTpaxoBasi KOMIIAHHUSI OTCIISKHBACT JICYCHHE KaXJOr0 3aCTPaXxOBaHHOTO, 3aIlUIIAst
ero 1pasa Ha MOJTyYeHHe OeCcIUIaTHOW MEIMIIMHCKOW IIOMOIIH B OJTHOM 00beMe M XOpOILero KauyecTBa

4.4, TpeboBaHus 1Mo
0e30MaCHOCTH

He ycranoneHs!.

5. 'apantum xauyecrsa
YCIIyT:

5.1.Cpoxk npenocTaBiueHus
TapaHTUH KauecTBa yCIyT

Ha nepuon neicTBrs MyHUIMIAIBHOTO KOHTPAKTa

5.2.00peMm
MPEeIOCTABIICHUS TapaHTHI
KadecTBa yCciyr

100% Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOIINMH PAaBOBEIMH HOPMATHBHBIMHU
axtamu PO u BraguMupckoii o6acth, perynupyomuMu oTHomeHus B cucteme OMC.

6. MecTo OKa3zaHMs yCIIyT:

r.Bnagumup
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7. ®opma U pazmep
obecreueHns NCIIOJIHEH
MYHUIIAT. KOHTPAKTA!

He tpebyetcs

4. 340 «Kanumanb Meduyunckoe cmpaxosanuey, 115088, 2. Mockea, 2-oui FOxcnonopmogulii npoeso, 0.18,

cmp.2, gunuan 340 «Kanumanb Medmncxoe cmpaxosanuey 6 2.Bnadumupe iop.adpec: 600015,

l'[pezmaraeMble YCI0BHA 3AKITHOYCHUA MYHUIIUITIAJBbHOIO KOHTPAKTAa:

HaumenoBanue yciyr

IToxa3aTenn

1. O6bem ycayr

YucneHHocTh pabOTHUKOB
yIpaBJICHHUS] XKIWIHIIHO-KOMMYHAJIBHOTO X035CTBa aIMUHHUCTpaLiK roposa Biaagumupa — 73 yen.

2. CTOUMOCTB yCIyT H
yCII0BUS (PMHAHCHPOBAHHUS:
2.1. CroumocTs yciyr

545000,00 (IATECOT COPOK MATH THICSY ) pyd.LleHa MyHUIIHITATEHOTO KOHTPAKTa OIpPEICIsAeTCs
pa3MepoM eAMHOTO COLMAIBLHOTO HaJIoTa B YaCTH, MOJIeKAIIell yIuiaTe 3aKa34uKoM B (JOHIbI
00513aTeIbHOT0 METUIMHCKOTO CTPaXOBaHUS B COOTBETCTBHHU C HAJOTOBBIM 3aKOHOIATEIHCTBOM
Poccuiickoit @enepannu B Te4€HHE BCETO CPOKa AEHCTBHS MyHUIUIIATGHOTO KOHTPAKTa

VYmnara cTpaxoBbIX B3HOCOB Ha 00s13aTeNbHOE MEIUIIMHCKOE CTPAXOBaHHE OCYIIECTBISIETCS B
coorBercTBHE ¢ [TooykeHreM o MopsAKe YIIaThl CTPAXOBBIX B3HOCOB B DenepasibHbIN 1
TepPUTOPHATIbHBIEC (POHABI 00A3aTEIBHOTO MEIHIIMHCKOTO CTPAXOBAHUS, YTBEPKIACHHBIM
noctanosnenueM BepxoBHoro Cosera Poccuiickoit @eneparuu ot 24 despanst 1993 r. Ned543-1 u
VIHCTpyKIMEH 0 MOpsiike B3UMaHUS M yUeTa CTPaXOBbIX B3HOCOB Ha 00513aTENbHOE MEUIIMHCKOE
CTpaxoBaHHe, YTBepKIeHHOE TocTaHoBiIeHneM Cosera MununcTpoB _[IpaButennctBa Poccuiickoit
@enepanmu ot 11 okTs16ps 1993 roma Nel1018

2.2. ®opma, CpOKH U NMOPSIOK
OIIIaThl YCIIyT

®dopma omatsl: besnanmansii pacuer B pyoisix PO. Cpokn 1 opsiiok OIUIaThl YCIyT: B
COOTBETCTBUU C JIEHCTBYIOLIMM HAJOrOBBIM 3aKOHOAATENBLCTBOM P®d, B COOTBETCTBUM CO CTAThEH
241 HK P®

3. CpoKH OKa3aHus yCIIyT:

C MOMEHTA 3aKJII0YCHHs] MYHUIMIIAIBLHOTO KoHTpakTa 1mo 31.12.2009 roxa

4. KagecTBo yciyr:
4.1.Meponpusarus 1o
obecriedeHHIO KadecTBa

1. Bexenne 6a3p1 qanHBIX J0roBopoB 10 OMC, B TOM YHCiIe ¢ IIOMOIIBIO IPOrPaMMHOTO MTPOAYKTa

B 3A0 «Kanutanb MeauimHCcKOe CTpaxoBaHKe) UCIONB3YIOTCS COOCTBEHHBIE TPOrpaMMHEIE
MIPOIYKTHI, cepTuduIpoBaHHble B PenepansHoM (oHIe 00513aTeIBHOT0 MEAUIIMHCKOTO
CTpPaxOBaHHSI.

Benenue 6a3bl qanHbIx 10oroBopoB OMC npou3BOANTCS C IIOMOLIBIO IIPOTPAMMEI

«ITepcoHnpUIMPOBaHHBIN yUeT 3acTpaxoBaHHBIX 10 OMCy;

ITporpaMMHBIil KOMIUIEKC MPeIHA3HAYUEH I BeACHUS MEPCOHUGHIMPOBAHHOTO PETUCTPA
3aCTPaXxOBAHHBIX, BEICHHUS peecTpa 3aKII0YeHHEIX JoroBopoB OMC, ¢popMHupoBaHHS OTIETOB IO
YHCJICHHOCTH 3aCTPaXOBAHHOTO HACENECHUsI, O(OPMIICHUS B aBTOMATH3HPOBAHHOM PEXXMUMe OIaHKOB
CTPaxOBHIX MeAUIMHCKUX 1oarcoB OMC yTBep KAeHHOTO Ha TEPPUTOPHH 00pasIa.

Kpowme Toro, mporpaMMHEIH IIPOIYKT ITO3BOJISIET OCYIIECTBIIATE 0OMEH HHpOpMAIHei MeKITy
TOOMC u CMO B dopmarax, ycTaHOBICHHBIX [1opsIKoM BeeHHsI CBOJHOM 0a3bl
3aCTPaxOBaHHOTO 110 00513aTEIILHOMY MEHUIIHCKOMY CTPaXOBaHHUIO HACEJICHUSL.
IIporpaMMHBIil KOMITIEKC MPOILIEN NPOoLenypy 100poBonbHOU cepTudukanuu npu @OOMC:

ceprudukar POCC RU.CI101.H00106 3apeructpuposan 03.08.2006.

(mpumaraeTcst CBHAETEIHCTBO O PETUCTPAIINN U CEPTH(UKAT COOTBETCTBHSA) .
2.IlepcoHnUIMPOBaHHBIA yIeT 3aCTPaXOBAHHBIX, B TOM YHCIIE C IOMOIIBIO MPOrPAMMHOTO
TIPOIYKTA.

ObecrieueHne NMepCOHUUIPOBAHHOTO ydeTa 3acTpaxoBaHHEIX o OMC rpaxaH, BKIIOYaeT:
2.1. oby4eHue nepcoHasa padboTe ¢ MporpaMMHBIM IIPOAYKTOM, 00ecHeYnBaroIuM (OopMUPOBaHHE
nonmca OMC B aBTOMaTH3UPOBaHHOM PEXUME M (OPMHPOBAHHE PETHCTPA 3aCTPAXOBAHHBIX
rpaxiaf B popmatax, yreepxaeHHbx TOOMC;

2.2. hopMHUpOBaHME PETUCTPA 3aCTPAXOBAHHBIX IPAXIAH C pacrpeeseHHo! o opucam 6a30it
JTaHHBIX,

2.3. ocyIIecTBIEHIE B3aUMOACHCTBHUS 110 aKTyalH3alliH CIHCKOB HEPaOOTAIOUINX IPakIaH C
Pa3IMYHBIMH OpPTaHU3aNUsAMY, YIPEKICHUSIMA U BEJJOMCTBAMH Ha TeppUTOpUH cyObekTa PO:
2.3.1. opraHamu ynpasieHHUsI 00pa30BaHUEM H PYKOBOJHUTEISIMU YUPESKACHUH OpraHN30BaHHOTO
ydeTa OTAENbHBIX KaTeropuil HepaOoTaIOIIHMX IpaykIaH (JETCKHUE caibl, BBICIINE U CpeIHNE YieOHbIe
3aBE/ICHUS);

2.3.2. opraHamu ynpaBJeHHUs 3[paBOOXPaHEHHEM H PYKOBOAUTENSAMH MEIUIIMHCKHUX yIPEKIACHUI
(o mpUKpenIeHHOMY HepaOOTaIoLIeMy HACEICHUIO);

2.3.3. macmopTHO-BU30BOH CITYKOO0H;

2.3.4. otnenenusmu 3AI'C (110 BHOBb POAMBIIAMCS U YMEPILUM);

2.3.5. oTAeNIeHIsIMH IIEHCHOHHOTO (hOHIa;

2.3.6. aIMUHACTpAIMAMH MyHUIUIIATEHBIX 00pa3oBaHuil cyObekTa PO.

2.4. KOHCOUIAIIMIO PACTIPEICICHHBIX 0a3 aHHBIX B (umrane a1 GOPMHUPOBAHUS  CBOIHOTO
PErucTpa 3acTPaXxOBaHHBIX 33 YCTAHOBJICHHBIH OTYETHBIH MEPHOL;

2.5. BeJIeHHE TeKyIUX (OPM OTUETHOCTH II0 CBOJHOMY PETUCTPY 3aCTPaxOBaHHbIX (MM
U3MEHEHHOMY CETMEHTY PETUCTpa) C BbIAEIEHUEM KaTerOpHii 3aCTPaXOBAHHBIX, YTBEPKICHHBIX
TOOMC.

- B 3A0 «Kanuranb MeaumHcKOe CTpaxOBaHHE):
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IepconnduIpoBaHHbIA y4eT 3aCTPaxOBaHHBIX BEAETCS C MIOMOIIBIO IPOrPaMMHOTO KOMILIEKCa
«ITepconnduippoBanHblii yueT 3actpaxoBaHHbIX 10 OMCy»; [IporpaMMHBIi KOMILIEKC
MIpeHAa3HAYCH JUI1 BEACHHS IIePCOHU(HIMPOBAHHOTO PETUCTPA 3aCTPaXOBaHHBIX, BEICHHS peecTpa
3aKII0YEHHBIX 10roBopoB OMC, hopMHUpOBaHUS OTIETOB 110 YUCICHHOCTH 3aCTPAXOBaHHOTO
HaceJleHns1, 0(OpPMIICHHS B aBTOMaTH3UPOBAaHHOM PEXHMMeE OJTaHKOB CTPAXOBBIX MEIHMITMHCKHX
nonrcoB OMC yTBepKAEHHOTO Ha TEPPUTOPHH 00pasia.

IIporpaMMHBIH KOMITIEKC IpoLIeN Hpoeaypy Ao6poBoibHol cepTrdukamu npu @OOMC:
ceptuduxar POCC RU.CI101.H00106 3apeructpupoan 03.08.2006.

(mpunaraeTcs CBUIETENBCTBO O PETUCTPALMHU U CEPTH(HKAT COOTBETCTBHSA)

3. Meauko-3K0OHOMHUYECKas 3KCIIepTH3a OKa3aHHON MeqUUMHCKO momouy mo OMC
- CrpykrypHoe noapaszzaenenue 3A0 «Kamuran'b MenunuHckoe cTpaxoBanuey «Ciry:x6a MeIuKo-
9KOHOMHYECKOTO KOHTPOJIS MEIUIUHCKON ITOMOIIM OPraHU30BaHO B cocTaBe LieHTpa 3amuTs!
IIpaB 3aCTPAXOBaHHBIX U HKCIIEPTU3bI KAYECTBA MEIUIIMHCKON ITOMOILH.

Menuko-3K0HOMUYECKAsl HKCIEPTU3a OKa3aHHOM MeauuuHckod nomouu no OMC npoBoautcs ¢
MIOMOUIBIO IIPOrPAMMHOTO MIPOAYKTa «IKCIEPTH3a PEECTPOB OKAa3aHHOIN MEAUIIMHCKON IOMOIIN B
cucteme OMC» («(KMC-3Oxkcniept»). IIporpaMMHBIil KOMIUIEKC IIpeAHa3HAYCH JUIS IIPOBEICHUS
CMO 3kcrepTH3bl CUETOB-peecTpoB, chopmupoBanHbIX B JIITY 3a oka3aHHYIO MEAUIMHCKYIO
MIOMOII[b, BKJIIOYAsI:

- TEXHUUECKYIO HKCIIepTU3Y (IPOBEpKa MPABIILHOCTH O()OPMIICHHS CIETOB-PEECTPOB,
HAESHTU(UKAINS 3aCTPAXOBAHHBIX, TyOIMPOBaHUE 3alIMCEH B PEECTpe, COOTBETCTBHE UTOTOBOIT
CYMMBI peecTpa U CyMMy T cueTy-(akType u 1p.);

- MEIUKO-9KOHOMUYECKYIO HKCIIEPTU3Y OKa3aHHOU 3aCTPaXOBAHHBIM MEIULIMHCKON TOMOILU
(mpoBepka NMPaBUIILHOCTH KOJUPOBAHHS MEIHUIIMHCKHUX YCIIYT U UX COOTBETCTBHS TeppHUTOpHaIbHOM
nporpamme OMC, nunieH3uu, cTpyktype u kareropuu JIITY, npoBepka 060CHOBAaHHOCTH
MIPUMEHEHHBIX B CUeTax Tapu(oB U MPAaBHIBHOCTU PACYETOB CTOMMOCTH MEAUIIMHCKUX YCIYT,
aHanu3 COOJII0ICHNSI HOPMAaTUBHON ATUTENBHOCTH JIEYCHHS H JAP.).

ITporpaMMHEIif KOMIUTEKC MO3BOJSIET Takke (POPMUPOBATH (PUHAHCOBYIO U CTATHCTHIECKYIO
otrgetHocTE CMO mepen TOOMC.

[IporpaMMHEIH KOMITIEKC ITPOLIeN Hporeaypy fo0poBoibHoH ceprrdukarym npu POOMC:

ceprudukar POCC RU.CI101.H00131 3apeructpuposan 26.12.2006.

(mpunaraercst CBHAETEIBCTBO O PETUCTPALIMU U CEPTH(HUKAT COOTBETCTBH).

OpraHu3zanys INIAHOBOI'O ¥ TEKYIEro KOHTposst BeinoiHeHus JIITY n1oroBopHbIX 00s3aTeNIbCTB B
YacTH COOTBETCTBUS OOBEMOB U YCIOBHUI MPEAOCTABIIEMON MEIULIMHCKOM TOMOIIH
TepputopuanbHoi nporpamme OMC, BKtO4aeT:

3.1. opraHmu3anyio KOHTPOJISI JOCTYITHOCTH aMOyIaTOPHO-TIOIUKIMHIIECKOH TOMOIIH: IPOBEpKa
pacrnopsinka paGoTBI, CPOKOB OXHAAHHS IPHEMa YIaCTKOBBIM CHEI[HAINCTOM, CPOKOB OXKHIAHHS
KOHCYJBTAIMH CIICNNAIICTOB, U 1p.);

3.2. opranu3anuio KOHTPOJIA JOCTYIIHOCTH CTallMOHAPHOI MEAUIMHCKON IIOMOLIX: IIPOBEPKA
CPOKOB O)KHJIQHUSI IUTAHOBOH TOCITUTAIH3ALIH, TPOBEPKa 000CHOBAHHOCTH OTKA30B B
rOCIUTANN3AINH, 00beMa 1 000CHOBAaHHOCTH JOMOJIHUTENBHBIX IUIATHBIX CEPBUCHBIX YCIIYT 32
KOM(OPTHOCTH U JIp.;

3.3. opraHu3aiuio KOHTPOJIS YCJIOBHH JICUECHHS U JIEKaPCTBEHHOT'O 00ECIICUCHHS B CTAlIMOHAPAX
(cpoxu Hagana 0OciIeIOBaHUS 1 JICUCHUS, TIOJTHOTA 00eCIICYEeHHOCTH JIe9eOHBIMHU TIPOLIEAYPaMH U
JIEKapCTBEHHBIMH IpeTIapaTaMy B BEIXOJHbIC AHH, HAINYHE 1 000CHOBAaHHOCTB IIATHOTO
MEIMKaMEeHTO3HOT O JICUCHHS, TMarHOCTHYECKUX U JIeueOHBIX MaHUIYJISIIUH, H.Ap.);

3.4. npoBeicHUE ONEPATUBHBIX MEPOIPUATUH B CllydasX OTKa3a 3aCTPaXOBAHHOMY B MEIULIMHCKON
IIOMOUIY WU BBIBJICHHBIX OIPAHUYEHUAX €€ JOCTYIHOCTH:

3.4.1. npu HeOOOCHOBAaHHBIX NEUCTBUIX PaOOTHUKOB WK pykoBoactsa JIITY ycrpanenue
BBISIBIICHHBIX HAPYILIEHUH B MEIULUHCKOM YUPEKACHUY;

3.4.2. npu oTKa3e M0 OObEKTUBHBIM MPUYNHAM (BPEMEHHOE OTCYTCTBHE CIIELUAIHCTOB, IIOJIOMKA
MEIUIUHCKOT0 000pyI0OBaHMUS 1 JIp.) - OPTAHU3ALUIO IIPEJOCTABICHUS MEIUIIMHCKOM OMOIIH B
npyrom JIITY.

4. MMepcoHUPUIMPOBAHHBIN yUET OKa3aHHON MEUIIMHCKOI MOMOIIH IO BCEM BUIaM MEIHITUHCKON
IIOMOILY B PaMKax TeppUTOpuanbHoil nporpaMmmsel OMC

[epcoHnuIpoBaHHbIH y4eT OKa3aHHOW MEAUIMHCKOM ITOMOIIH 110 BCEM BHAAaM METUINHCKON
IIOMOIIY B paMKax TeppuropuaibHoil mporpammsl OMC B 3A0 «Kanuranb Meaununckoe
CTPaxOBaHHE» BEJIETCS C MOMOIIBIO IPOrpaMMHOTr0 Komiuiekca «[lepcoHnuIMpoBaHHbIA yaeT
OKa3zaHHOW MeauuuHckol oMoty B cucreme OMCy» («kKMC JIITY »).

ITporpaMMHBIil KOMIUTEKC IPeIHA3HAYCH IS BEJCHHUS B JIE4eOHO-TIPODHITAKTHISCKIX
YUPEKACHUAX PETHCTPa MPUKPEIIEHHOTO HACEIEHHS, ydeTa U pacueTa CTOMMOCTH OKa3aHHOI
MEIUIUHCKON IToMOIIH, (POPMHUPOBAHUS CUETA-PEECTpa 3a JII000H OTUETHBIH IIepHo,
ABTOMAaTHUYECKOTO apXUBHPOBaHMS KOMILIEKca HHYOpPMAIH, HEOOXOAUMOI 171st (HOPMHUPOBAHUS
¢uHancoBol u cratuctuyeckoit otyetHoctH JIITY nepex CMO (TOOMC). [TporpammHBIit
KOMILIEKC II03BOJISIET:

®  BECTHU NEPCOHUGHIHPOBAHHBIA ydeT 00bEMOB U CTOMMOCTH MEIMIIMHCKOM MOMOIIH,
OKa3aHHOM pabOTAIOIINM U HEPAOOTAIOIIMM 3aCTPaXOBAHHBIM BCEX BO3PACTHBIX KATErOPHH 10
BH/IaM MEIHUIIIHCKOH TOMOIIY B paMKaX TeppHUTopHaitbHOi mporpaMmmsl OMC ¢ ¢hopMupoBaHueM
HMHJIIBHAYaTbHBIX JINIEBBIX CIETOB HA OJHOTO 3aCTPAaXOBAHHOTO 32 JII0OOH OTYETHBIN TIEPUOT;

®  BECTH NNEPCOHMGHIMPOBAHHBIA yIeT MEIUIMHCKON TOMOIIH, OKa3aHHON
«HEUAESHTU(QHUIIMPOBAHHBIMY JIHIaM (JInna Oe3 rpakIaHCTBa U HHOCTPAHHbIE IPaXKJaHe, IMCIOIINe
MECTO KHTEILCTBA B cyObekTe Poccuiickoit denepartim;
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=  (hopMupoBaTh B aBTOMAaTU3UPOBAHHOM PEKHME PEECTPHI 110 TOTOTHUTENBHO

JMCTIaHCepU3aLMi PabOTAIOIEr0 HACEICHUS B YTBEPKICHHBIX (hopMaTax.
[IporpaMMHEBIi KOMIDIEKC IPOLIET MPOIEaypy 100poBosbHOH cepTudukanuu mpu @OPOMC:

ceptudukar POCC RU.CIT101.H00130 3apeructpupoan 26.12.2006.
(mpunaraeTcst CBHIETEIBCTBO O PETUCTPAIMY U CEPTH(HHUKAT COOTBETCTBH).
5. Cpok BBIIau¥ CTPAXOBBIX ITOJHCOB C JATHI IpeocTaBieHust CTpaxoBaTesieM CIIUCKOB
PabOTHHUKOB, HOJIEKAIINX CTPAXOBAHHUIO
- [Tonucel BBIAAIOTCS B [ICHB 3aKITIOUEHHMS IOTOBOPA, IIPH IPEJOCTABICHUH CIIUCKA BHOBb
MOCTYIHUBIIMX Ha PaboTy - MOJIUCH BBLAAIOTCS B TOT K€ J€Hb B IPHCYTCTBHHU TPEICTABUTENS,
Ha3HAYEHHOT'O U1 KOOpAMHAIMK B3auMooTHomeHui mo OMC.
6. Hamame mraTHBIX Bpauel-3KCIEPTOB, OCYIIECTBIIOMNX KOHTPOIIb OKa3aH!UsI MEAUIINHCKON
TIOMOIIM 3aCTPAXOBAHHBIM JINLIAM
B crpykrype 3A0 «Kanuranb Menununckoe ctpaxoBaHue» umeercs: LieHTp 3amuTsl npas
3aCTPaXxOBAHHBIX M SKCIEPTH3HI Ka4ecTBa MEIMIMHCKOM momoru. Pabora LleHTpa oprannsosana B
coorBercTBHe ¢ [TonoxxenueM o LIeHTpe 3aIUThI IPaB 3acTPaXOBaHHBIX M AKCIIEPTU3BI KAYeCTBA
MEJULHCKOM TOMOIIY U HOPMAaTHBHBIMY JJOKYMEHTaMH 10 OpraHU3allMi BHEBEIOMCTBEHHON
9KCIIEPTU3€E KAUECTBA MEAULIMHCKOM MOMOLIH, AEHCTBYIOIMMY Ha TEPPUTOPHUATILHOM YpOBHE. Bee
IITaTHbIE BPAuH-3KCIEPTHI B COOTBETCTBUH ¢ [lon0)keHneM 1o opraHu3anuy KOHTPOIs o0beMa U
Ka9ecTBa MEIUIUHCKON oMoy 3a Bpems pabotsl B CMO nponuti o0ydeHune mo reme:
«AKTyanbHbIe TIpoOIIeMBbI oprann3anuu cucteMbl OMC. YpapieHne Ka4ecCTBOM MEIHIIMHCKOM
TIOMOIIK 1 JIEKapCcTBEHHOE obecredeHne B ycaoBusix OMCy» U moxydwian cepTU(UKATHI IO
crerabHOCTH «OpraHu3alys 3paBOOXPAHEHNUS U OOIIECTBEHHOE 3I0POBBEY.
(ITpunaratorcst: I[Tonoxenue o LleHTpe 3aIIUTHI MPaB 3aCTPaXOBaHHBIX M SKCHEPTU3BI KAYeCTBA
MEULHCKO TOMOIIY, PEeCTp IITATHBIX BpauyelH-IKCIIEPTOB, KOIUH AUITIOMOB, CepTH(UKATOB 1
YIOCTOBEPEHHUH O MOBBIIICHUH KBAIH(HUKALUK BPA4YCH-3KCIICPTOB.)
7. BO3MOXXHOCTb OKa3aHUS 3aCTPAaXOBAHHBIM IpaXKIaHaM OecIIaTHON IOPUANYECKON IIOMOILH B
CyneOHBIX pa30upaTebCTBaxX, CBI3aHHBIX ¢ KAYECTBOM MEAUIMHCKOH ITOMOIITH.
3A0 «Kanuran'b MeaunuHcKoe CTpaxoBaHHUE) FAPAHTHPYET
- TIpenocTaBlIeHHe OeCINIaTHON FOPHIMIECKOI MOMOIIY 3aCTPaXOBaHHOMY KOHTHHICHTY IIPH
MIOATOTOBKE U O(pOPMIICHIH HCKOBBIX 3asBJICHHH 1O (hakTaM HapyLIEHHs IIpaB 3aCTPaXOBaHHBIX B
cucreme OMC u IpyruM npUYUHaAM.
- ydacTHe Ha 6e3BO3ME3IHON OCHOBE B BEJICHUH CYJEOHBIX JIeJI [0 HCKaM 3aCTPaXOBaHHBIX B
Ka4eCTBE HE3aBUCHMBIX 3KCIEPTOB JUIS 3aLIUTHI 3aCTPAXOBAHHOTO JIUIIA.
8. KonndecTBo MIaHOBBIX KCIIEPTU3 KauecTBAa MEAULIUMHCKOH moMony B 2009 roxy B pacueTe Ha
OJIHY TBICSTY 3aCTPaxOBaHHBIX — 160.
9. Cpox paccmotpenust CTpaxoBIIUKOM Kano0 3aCTpaxOBaHHBIX JIUI]
B ciydae, ecim H3705KeHHBIE B YCTHOM OOpameHNH (GaKThl 1 0O0CTOSTENILCTBA SBIISIOTCS
OYEBUIHBIMU H HE TPeOYIOT JIOMOIHUTEIHLHON IIPOBEPKH, OTBET Ha OOpalieHue Jaercs ycTHo B
OCTAJBHBIX CIydasX JaeTcsl MMCbMEHHBIH OTBET 110 CYLIECTBY ITOCTABICHHBIX B 00OpaIlleHUH
BOIPOCOB.
Cpok oTBeTa 10 0OpAIIEHUAM IpaXkIaH, TPEOYIONUIMM MPOBEACHH MEIUIIMHCKOM SKCIIEPTU3BI MU
MHOH JONOJIHUTEIBHOM MTPOBEpKY - B TeueHue 30 THel ¢ MOMEHTa perucTpaluy 0OpareHus.
(ITpunaraercst ITonoxkeHne 0 NOpsAKE pacCMOTPEHHs 00paIIeHni 1 x&ano0 3acTpaxoBaHHBIX)

4.2 . MeTobl ¥ TEXHOJIOTUSA
OKa3aHus yCIyr

4.2.MeToxBI M TEXHOIOTHS OKa3aHUS YCIIyT:

1. OpraHu3anust BBIIAYHM CTPAXOBBIX MEIHUIIMHCKHX MOJIUCOB.

TexHomoTHs yCIyrn:

- [lomy4enue n akTyanu3anus CIUCKOB TpaXIaH, HOAJIeKaIUX cTpaxoBaHuio o OMC B paMkax
3aKITI0YEHHOT0 KOHTPAKTa;

- Britaua mosmcos;

- ®opMupoBaHHE JOCTOBEPHOTO PETHCTPA 3aCTPAXOBAHHBIX TPaXKIaH.

Mertox OKa3aHHS YCIIyTH:

- Io crickam, npenocrasisieMbiM CTpaxoBaTteneM, depes YIOIHOMOUSHHOE JIHIO TIPOBOANUTCS
BBIJIa4a TOJIMCOB BHOBb NPHHATHIM Ha pabOTy COTPYIHUKAM M UCKIIOYEHHE U3 0a3bl IIOIICOB Ha
YBOJIMBIINXCS COTPYIHUKOB.

2. Oprasu3anys Npe1ocTaBlIeHUs MEIUIUHCKON IOMOILM B 00beMe, YTBEPKIECHHOM
TepPUTOPHAIBHOM IPOrpaMMOii 0053aTEIBHOTO METUIMHCKOTO CTPaXOBaHUs TPaXKIaH,
MIPO’KUBAIOIINX Ha TEPPUTOpUH Bragumupckoii odnacta.

TexHonorus yciayru:

- 3aKTI09YeHHe JIOTOBOPOB Ha MPEIOCTaBICHIE MEANIIMHCKOH TIOMOIIH (MEIMIMHCKUX YCIIYT) B
cucreme OMC co BceMH MEIHIMHCKAME YUPEXKICHAIMHE, padoTaronmMu B cucteme OMC
Bnangumupckoit odnacti;

- ®opMupoBaHUE ITOJHONCHHOH 0a3bl JAHHBIX, XapaKTepU3YIOIEeH BU/bI, 00bEMEL, Ka4eCTBO,
TEXHOJIOTUH, MOPSIIOK U YCIOBHS OKa3aHUs MEAUIIMHCKON IIOMOIIHY B paMKax TePPUTOPHUATbHON
nporpammbl OMC Ha Tepputopun Bragumupckoii o6nactu B nenom u B paspese JIITY.

- ObecnieyeHne ONEPaTUBHOTO M MOJHOTO JIOCTYIIA 3aCTPaXxOBaHHBIX IpakJaH K HHQOpMaLuH,
XapakTepu3yromeil Busibl, 00beM, OPSAIOK U YCIOBUS NMPETOCTaBICHHS TpaXkJaHaM MEAUIIMHCKUX
yeryr B cucteme OMC.

Mertox OKa3aHHS YCIIyTH:

- ndopmupoBanne 3acTpaxoBaHHBIX rpakaal 06 JIITY, ¢ KOTOpBIMH 3aKITIOUSHBI JOTOBOPHI Ha
IIpe0CTaBIeHHEe MEIUIIMHCKON ITOMOIIN (MEIUIIMHCKIX yciryr) B cucteme OMC, mopsiake
oOparieHus 3a MeIUIIMHCKON MTOMOIIIBI0, 00beMaX M YCJIOBHUSIX ¢ OKa3aHHs B paMKax
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TepputopuanbHoi mporpammbl OMC: - mpu noiydeHnu nonrucos OMC;
- IPU aKTUBHOM OOpAIeHHH 110 KOHTAKTHBIM TeNle(oHaM, yKa3aHHOM Ha IMOJINCE;
- gepe3 CpeJicTBA HArILITHON aruTanuy —MH(GOpPMAaIMOHHbIE CTeHABI, opransl CMU,
OYKIIETHI;
- OpraHm3anys IIaHOBOTO U TEKYIIET0 KOHTPOJIS BBHIIIOJHEHHS JIOTOBOPHBIX 0053aTENILCTB B YaCTH
COOTBETCTBHUSI OOBEMOB U YCIOBHH MEAMIIMHCKUX YCIIYT, IPEAOCTABIIEMbIX 3aCTPaXOBAHHBIM
JIMIIAM MEIUIMHCKUMH YUPEXKICHHSIMH, BKIIIOYCHHBIMH B TEpPPUTOpPHANIBHYIO IporpaMmmy OMC:
- KOHTPOJIb TOCTYITHOCTH MEIUIMHCKOW ITOMOIIIY,
- KOHTPOJb PallHOHATBHOTO UCIIOIb30BaHHS KOEK B CTAIMOHAPAX,
- KOHTPOJb YCTIOBHHA JIeueHUs OONBHBIX U JIEKAPCTBEHHOTO 00ECTIEUeHNsI B CTAllHOHAPAX.
3. Opranmsanus GUHAHCHPOBAHHS MEIHUIIMHCKOI MOMOIIH, OKAa3aHHOH 3aCTPaXOBaHHBIM
rpakJaHaM B paMKax TeppUTOpuasisHO# nporpammel OMC.
TexHOJOTHS OKa3aHUS YCIYTH:
- IIpuem cueros ot JIIIY, ¢ KOTOPEIMU 3aKITIOYEHBI JOTOBOPHI Ha MPEIOCTABICHAES MEIUIMHCKON
HOMOIIH, B CPOKH, ONPECICHHBIE YCIOBHIMH JOTOBOPA;
- O0paboTka CueTOB-peeCTPOB, GOPMUPOBAHHUE IO PE3YIbTATAM IKCICPTHU3HI AKTOB,
CTaTUCTUYECKHX U aHATUTUYECKHUX OTYETOB, B T.4U. U IS pefocTaBieHus B TOOMC;
- ormata cuetoB JIITY Ha ocHOBaHMM COPMHUPOBAHHBIX AKTOB.
MeTombl OKa3aHUS YCIyTH:
- opraau3anyst 00pabOTKH CUETOB-PEECTPOB HA OCHOBE aBTOMAaTH3UPOBAHHOTO (C UCTIOIb30BAHUEM
MIPOrpaMMHOTO TIPOAYKTa) KOHTPOJIS IEPCOHN(HUITPOBAHHBIX PEECTPOB OKa3aHHBIX MEIHUIIIHCKIX
yenyr;
- Benenne 6a3 naHHBIX aBTOMaTH3MPOBAHHOTO y4eTa OIUIaYeHHON METUIMHCKOW IIOMOIIIH;
- OpraHu3alys KOHTPOJI OILIaThl MEIUIMHCKON nomoInu B paspese JIIIY B nmpenenax
COTJTACOBAHHBIX M YTBEPKICHHBIX TOJJOBBIX 0OBEMOB.
4. Opranuszanust KOHTPOJIS KaueCTBa OKa3bIBAEMOH 3aCTPaXxOBaHHBIM IPakAaHaM MeIUINHCKON
TIOMOIIIN.
TexHOIOTHS OKa3aHUS YCIyTH:
- [TmanoBas mpoBepKa BBITOJIHEHHMS IOTOBOPHBIX 00s13aTenbeTB Mexay JIITY u CMO;
- DKCcHepTH3a Ipolecca OKa3aHust MEUIIIHCKOI MOMOIIY KOHKPETHBIM MallueHTaM;
- AHanu3 pe3ynbTaToOB OKa3aHWsl MEAUIMHCKOM IOMOIIH HAaCETICHHIO;
- Brrsiiienne n o00ocHOBaHME 1e(EeKTOB, BpaueOHBIX OIINOOK U APYTUX (PaKTOPOB, OKa3aBIINX
HEraTHBHOE BIIMSIHHUE U TOBJICKIINX 3a cO00i CHIDKEHHE KauecTBa U 3G ()EKTHBHOCTH MEIULIMHCKON
TIOMOIIH;
MeTombl OKa3aHUS YCIyTH:
JUISL IPOBEACHHMS SKCIIEPTH3bI Ka4eCTBA MEIUIIMHCKOMN TOMOIIN
- OT00p cydaeB MEIHUITMHCKOM MOMOIIH C TOMOIIBIO IPOrPaMMEI, TIO3BOJISTIOIIEH 0TOOPATh
ClryJau:
- JIeTaJBbHOTO UCXO0/1a,
- Henpo(HILHON WM HEOOOCHOBAHHOM MOCIIUTAIN3ALUH,
- HOBTOPHOM TOCHHTAIN3AI[MU OONBHOTO B TEUEHUE MOMTYro/ia 110 OJHOMY U TOMY e
3a00JICBaHUIO,
- 3aBBIIICHHUIO0 00BEMa METUIIMHCKOH TOMOIIH,
- COKpAIIIEHUIO CPOKOB JICUCHHSI MAIMeHTOB Oomee deM Ha 50% OT HOPMAaTHBHOM,
- HO30JIOTHUECKUX (hOpM, OIUIaTa KOTOPBIX OCYIIECTBIIIETCS 10 HOPMATUBY (PMHAHCOBBIX
3aTpar.
- OpraHu3anys 1 NpoBeeHHUE IITaTHBIMHU U BHEIITaTHBIMH BpauyaMHU-IKCIIEPTaMH YIIyOIeHHON
9KCIIEPTH3bI KaUeCTBA MEMIIMHCKOI MOMOIIM B COOTBETCTBHE C HOPMAaTHBHBIMU aKTaMH,
JEeHCTBYIOIIMHU HA TEPPUTOPHHU 001acTH;
- Opranm3zaius pa300poB BISBICHHBIX A¢(EKTOB C BpaueOHBIM IIEPCOHAIOM;
- Pazpabotka coBmecTHO ¢ anmuaucTpanueii JIITY miaHoB MeponpuATHIA IO YCTPaHEHHIO
BBISIBIICHHBIX HEJIOCTATKOB B pab0TEe MEIMITMHCKHUX yIPEKICHUH.
5. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPaXOBaHHBIX IpaxiaH B cucreme OMC..
TexHOIOTHS OKa3aHUS YCIYTH:
- [Ipuem u paccmoTpeHHe anod u 3asBICHUH 3aCTPaXOBaHHbIX;
-Opranuzanys HHGOPMUPOBAHUS IPaXkJIaH 10 BOIIPOCAM OPraHU3aLUH U HOJIYyYEeHHsT MEAUIIMHCKOM
TIOMOIIY B paMKaX TePPUTOpHATIBHOI mporpammsl OMC;
- Opranusanus 10cy1eOHOr0 pa3penieHus ClopoB Mexay nanueHramu u JIITY;
- [IpoBeieHne COIMONOTNYECKHUX MCCIIECNOBAHN yOBICTBOPEHHOCTH HACEICHNS KA9eCTBOM H
00BEMOM OKa3aHUSI MEJHUIIIHCKHX yCITYT.
MeTozbl OKa3aHUs YCIyTH:
- Opranmzanus B CTpyKType ¢umana [{enTpa 3amuThl IpaB 3aCTPaXOBaHHBIX U HKCIICPTH3EI
KauecTBa MEULIMHCKO TOMOILY;
- Oka3aHue 3aCTPaXOBaHHOMY HACEJIEHHIO OECIUIaTHBIX KOHCYIBTATUBHBIX YCIIYT 110 BOIPOCAM IIPaB
MAlUEHTOB;
- IIpoBeieHne onepaTUBHBIX MEPONPHUATHH B CITydasX OTKa3a B OKa3aHUU MEIULUHCKON TOMOIIN;
- Opranm3anys ¥ IpoBeJeHIe aHKeTUPOBAHMS IpakaaH ¢ 00pabOTKO# ero pe3ynbTaToB U
MpoBeIeHHEM LeNeBbIX dkcnepTus B JIITY, nMeromux Hanbosee HU3KHIA TOKa3aTelb
YIOBJIETBOPEHHOCTH HACEJIEHHS KaYeCTBOM OKa3bIBAEMOI METMIIMHCKOM ITOMOIIIH;
- OpraHuzanys 1 IpoBeJIeHIE IIEIEBBIX KCIEePTH3 110 jkao0aM 3aCTPaxOBaHHEIX U 0OpaICHUSIM
TpaK/iaH;
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- OpraHuzanuus Bo3Bpara Ha JI0CyJjeOHOM ypOBHE HENPaBOMEPHO B3UMaEMbIX ACHEKHBIX CPEACTB 3a
MEIUIMHCKYI0 oMo B cucteme OMC;

- Vyacrtue Ha 6€3BO3ME3/IHOH OCHOBE B BEJCHHUH Cy/eOHBIX /el [0 HCKaM 3aCTPaXOBaHHbIX B
KauecTBE HE3aBHCHMbIX 9KCIIEPTOB ISl 3ALUTHI 3aCTPAXOBAHHOTO JIMIIA;

- [IpoBeienne pa3bSICHUTENIBHON PabOTHI C HACEICHHUEM.

- HCHOJIB30BaHHE B pabOTe COOCTBEHHBIX MPOrPAMMHBIX HPOIYKTOB, IPOIIEIINX CUCTEMY
JOOPOBOJIEHOM cepTU(UKALNH TPOrPAMMHBIX CPEJICTB, TPUMEHIEMBIX B 00513aTEILHOM
MEJULHCKOM CTPaXxOBaHHU;

- JIOIYCK LITAaTHBIX Bpayeil-3KCIEPTOB K OPraHU3aluK ¥ IPOBEACHUIO SKCIICPTU3bI KauecTBa
MEANLUHCKOH IIOMOIIH TT0csIe 0043aTeNIbHOTO CepTHHHUKALNOHHOTO 00YUCHHS 10 CIELUAIBHOCTH
»OpraHu3anus 3paBOOXPaHCHHUS U OOLIECTBEHHOE 3[I0POBbEY;

- He pa3rJIalleHUE MTaTHBIMK M BHELITATHBIMU BpayaMU-IKCIIEPTAMH CBE/ICHHUM, COCTABIISIOLINX
BpadyeOHyIO TalfHy, CTABIINX UM H3BECTHBIMH IIPH IPOBEICHIH MEAUIIMHCKOH IKCIIEPTU3HI, a TAKKe
COOTBETCTBHE UX JEHCTBUH NPO(EeCCHOHATLHON 3THKE M MEUIIHCKOHN JEOHTOJIOTHH.

4.3. Oprasu3anoHHO- B cootBerctBHH ¢ 3akoHOM P® oT 28.06.1991r.Ne1499-1 «O MeAMIIMHCKOM CTpaxOBaHUU I'PaskAaH
TEXHOJIOTHYECKask cXeMa B Poccwuiickoit ®enepanuny 1 ycIOBUSIMHA MyHHIIUITAIEHOTO KOHTPAaKTa
OKa3aHus yCcIyr 3A0 «Kanuran'b MeaunuHcKoe CTpaxoBaHUE» 005S3yeTCs:

- OCYHIECTBIATDH ACATEIBHOCTD 110 065{3aTCJ'H>HOMy MCEIUIMHCKOMY CTPaXOBAHUIO Ha
HeKOMMep‘IeCKOﬁ OCHOBC;

- 3aKJII09aTh JOTOBOPBI ¢ MEANITUHCKHUMHU YUPECIKACHUSAMU HAa OKa3aHUC MEIUITTHCKOMN ITOMOIIIH
3aCTpaxOBaHHBIM 110 O6$[38.TCJ'II)HOMy MEIUIIMHCKOMY CTPaxOBaHUIO,

- C MOMCHTA 3aKJIIOUYCHHUA JOTOBOpAa MENUIIMHCKOT'O CTPpAaXOBaHU BblJaBaTh CTPAXOBATEIIO UIIN
3aCTpaxOBaAaHHOMY CTPAaxXOBbIC MEJUIIMHCKHUE ITOJIUCHI]

- KOHTPOJIMUPOBaTh O6’beM, CPOKH 1 Ka4€CTBO MeI[PIL[PIHCKOﬁ noMomu B COOTBETCTBUU C YCIIOBUAMU

JIOTOBOPA;
- 3aLIMIIATh MHTEPECH 3aCTPaXOBAHHBIX TPAXKIAH
4.4. TpeGoBanus 1o He ycranoBneHsl
0e30MacHOCTH
5. 'apaHTun kayecTBa yCciyr: Ha nepuon neiicTBUsI MyHUIIMIIAIBHOI'O KOHTPAKTa
5.1.Cpox npenocraBiieHus
TapaHTHH Ka4eCTBa YCIYT
5.2. O0BeM IpenocTaBICHHS 100% Ha Bech KOMIIIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOIIMMHE MPaBOBBIMU HOPMAaTUBHBIMU
TrapaHTHIl Ka4ecTBa YCIyT aktamu P® u Bragumupckoit 001acTh, peryanpyomuMi OTHOmeHUs B cucteMe OMC
6. MecTo oka3aHus ycayr r.Binagumup
7. ®opma u pazmep He tpebyetcs

o0ecreueHrs UCIIOHEHMS
MYHHIMIAIBHOIO KOHTPAKTa

KonkypcHasi koMHcCHsI IPHHSJIA pelIeHHe:

[Ipouenypy paccmoTpenus 3asBok Ha3HauuTh Ha 10 u 30 mun. 17 anpens 2009 zoda no agpecy: 600000,
r.Bragumup, yn.I'opekoro, 1.36.

Pewenue NPUHRAMO COUHONIACHO.

Hoanucu:
[Ipencenarens KOHKYPCHOH KOMUCCHH 0O.B. 310108
3aM. pezcenaTenss KOHKypCHONH KOMHCCHUU M.O. MacnoBa
YiieHbl KOMUCCHUU: M.A. Hlexupen

.B. Ammna

B.A. 3aBps10Ba

J.B. IlonsHOBCKUM

Cekperapb KOMHACCHU
M.H. llluGacBa

[IpencraButens 3akazyuka: E.B. CutHukosa
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