AIMUHUCTPALINA TOPOJA BITAAUMUPA

IIpoToKkoJ BCKPHITHS KOHBEPTOB € 3asiBKAMH Ha y4acTHe B OTKPbITOM KOHKYypce Ne 60-B

MecTo BCKpBITHS KOHBEPTOB: 600000 r.Baaaumup, ya.I'opskoro, 1.36

JlaTa 1 BpeMst BCKPBITHSI KOHBEPTOB: 14.04.2009 9u 25uun. 10 MOCKOBCKOMY BpeMeHH

IloBecTKa OHA.
BcekpriTe KOHBEPTOB C 3asBKaMU Ha Y4acTHE B OTKPHITOM KOHKYpPCE Ha MPaBO 3aKIIOYUTh MYHUIUTAIbHBIN
KOHTPAKT Ha OKAa3aHMe YCJIYI M0 OCYIIEeCTBIEHUI0 00513aTeJILHOI0 MEIUIIUHCKOI0 CTPAXOBaHUsI Pa0OTHHU-
KOB 0T/1eJ1a JKUJIMIIHBIX CyOcuauii aiMUHUCTPAIUM Topoaa Biaaagumupa.

BCKpBITI/Ie KOHBCPTOB C 3adBKaAMU HaA YYaCTHUC B OTKPLITOM KOHKYPCC MPOBOAUIIOCH KOHKprHOf’I KOMUCCHUCH B
COCTaBe:

IIpencenarenbCcTBYIOMINIA:
3s560moB O.B. - HavagpbHUK YIpaBICHUS MYHHUIIAIIATHLHOTO 3aKa3a aJMUHHCTpalMd Topoja Bmamummpa,
npeacenaTeTh KOMHUCCHH.

UieHbI KOMUCCHH!

MacnoBa M.O. - 3aMmecTUTENh HAauaJdbHUKA YNPABICHUS MYHULMUIAIBLHOTO 3aKa3a aJMUHUCTPALMHM Topoja
Brnagmmupa, HadanpHUK OTAENa pa3MEIICHHs MYHUIUMIAIBHOTO 3aKa3a IIyTeM TMPOBEICHHUS TOPIOB,
3aMECTUTEIb TIPeICeIaTeNIs KOMUCCHH.

IlexupeB M.A. - HayanbHUK OTJAENA TPABOBOIO W HWH(POPMANMOHHOTO OOCCIICUCHHS pa3MEIICHUS
MYHUIIMTAIBHOTO 3aKa3a YIPABICHNUS] MyHUIIMIIATBHOTO 3aKa3a afMUHUCTpaluy ropoaa Brnanumupa.

Ammaa U.B. - HauanpHUK OTAeNa aHaIn3a, JIAHUPOBAHUS U OTYETHOCTH YIIPABJICHUS! MYHHUITUIIAIFHOTO 3aKa3a
aaIMUHUCTpaluu ropoaa Bmanumupa.

3aBbsusioBa B.A. - KOHCYJNBTaHT OT/AETa MPABOBOTO W HWH(POPMAIMOHHOTO OOCCIICUCHHS Pa3MEICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUIIUTIAIBHOTO 3aKa3a aIMUHUCTpAIK ropoja Bimagumupa.
IMonsuoBckuii J.B. - riaBHBIA CHEIHATUCT OTAC/IAa MPABOBOrO0 M HMH(OOPMALMOHHOTO 0OeCIeUeHUs
pa3MellieHdsT MYHULUINAIBLHOTO 3aKaza YIpaBiICHUS MYHHUIIMOAIBHOTO 3aKa3a aAMUHUCTpalUd Topojaa
Brnagumupa.

CexkpeTapb KOMHCCHU:
Illnbaea M.H. - KOHCyNbTaHT OTHENa pa3MEIEHUS MYHHIIMIIAIHHOTO 3aKa3a IMyTeM MpPOBEACHUS TOProB
yIpaBiIeHUs] MyHHLIATIATBHOTO 3aKa3a aIMUHUCTPAIlNH ropoa Biagumupa.

Bcero Ha 3acemanny mpUCYTCTBOBAIO 7 WICHOB KOHKYPCHOW KOMHCCHH, 4TO coctaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMUCCHUH.

MyHunMnadbLHBIH 3aKa349UK - OT/ICH )KUIUIIHBIX CYOCHIHI aJIMIHUCTpaIiK ropoaa Bramivupa.
Yno1HOMO4YeHHBII OpraH - yrpaslicHIE MyHUIMIIATLHOTO 3aKa3a aIMUHUCTpaly ropoaa Bragumupa.
HcTouHuk puHAHCHMpPOBaHUs: OO KeT ropoaa Biagumupa.

OcHoBanue: [Iprka3 HavadbHUKA YIPaBICHUS MYyHHUIMIAIBHOTO 3aKa3a aIMUHHCTpanuu ropojxa Bmamummpa
ot 06.03.2009Ne 881. UzBemenne ot 10.03.2009Ne 67 o mpoBeneHUM KOHKypca OMyOIMKOBAaHO B Ta3eTe
«[lepuckon-Braagumup» ot 10.03.2009Ne 26. [Ipuka3 HavyadbHUKA YNPaBICHHS MYHHUIMIIAILHOIO 3aKa3a
aaMuHHACTpauuud ropona Bmamumupa ot 18.03.2009 Ne 103{1. Us3BerieHue O BHECCHHHM H3MCHCHHM
omy0iukoBaHo B rasere «llepuckon-Bnagumup» ot 19.03.2009Ne 30.

IIpeamMer MyHMUUNAABHOTO KOHTpakTa: Oka3zaHue YyciIyr II0 OCYLIECTBIEHUIO 0053aTEIbHOTO
MEIUIMHCKOTO CTPaxoBaHUs paOOTHUKOB OTAeNa JKUIMINHBIX CyOCHIMH aJMUHHUCTpallMd Tropona
Brnagumupa.

Havanpuas (MakcuMaidbHasi) IeHA MYHHIHMNAJbLHOro kontpakta: 110 360,00py6. (Cto mecsarh ThICAY
TPUCTA IIECThICCAT pyOIeii), NeHa MyHHIMNAIBHOTO KOHTPAKTa OMPEAEISIETCS pa3sMepOM EIHHOTO COIHATBLHOTO
HTOra B YacTH, MOJICKAIICH yIUlaTe MYyHHIMNAIBHBIM 3aKa3ddKOM B (DOHIBI 0OS3aTENIBHOTO MEUIMHCKOTO



CTpPaxOBaHMUsI B COOTBETCTBUHM C HAJIOTOBBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepaimy B TEYEHHE BCETO CPOKa
JICUCTBHUSI MyHHITAIAJIGHOTO KOHTPAKTA.

1. lo oxOoHYaHHs yKa3aHHOTO B W3BCLICHUH O IMPOBEICHUHM KOHKypCa CpOKa MOAAa4YM 3asBOK Ha ydacTHE B
KOHKypce 110 9 uacoe 25 munym 1o MockoBckoMmy BpemeHH «14» anpens 2009 zooa Ovino nmomaHo 2 (nBa)
3arie4aTaHHBIX KOHBEPTA C 3asBKaMH Ha y4acTHE B KOHKypCe.

2. HemocpencTBeHHO Teped  BCKPBITUEM KOHBEPTOB C  3asBKaMH Ha y4YacTHE B KOHKYpCE
IIpencenarenbCTBYIONTNH KOMICCHE OOBSBIUI TIPUCYTCTBYIOIITMM O BO3MOKHOCTH ITOAATh 3asSBKH Ha YJacTHE B
KOHKYypCE, W3MEHUTh WM OTO3BaTh IOJAHHYIO 3asBKy HAa yJacTHE€ B KOHKYpCE€ 10 MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha y4acTHe B KOHKypce. OJJHAKO HUKTO HE U3bSBUI KEIaHUE OCYIICCTBUTh HU OJHO U3
BBIIIICU3JIOKECHHBIX JEHCTBUH.

3. [Ipu BCKpBITUM KOHBEPTOB C 3asBKAMU Ha yd4acTHEe B KOHKypce IlpencenaTenbCTBYHOIIMM KOMECCHUU B
OTHOIICHUY KaXKJIOW 3assBKU ObLTa 0OBSIBIICHA CIEAYIONIas HH(OpMAITUS:

- HAMMEHOBAHKE M MECTO HaXOXKIeHHs (FOPUAMICCKHUIA U MOYTOBBIN a[pec) yUaCTHHKA Pa3MEIICHHUS 3aKa3a,

- HaJIMYUe CBEJIEHUH U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOU JOKYMEHTAIINEH;

- YCIIOBHS MCIIOJIHEHUS! MYHHIIMITAIHLHOTO KOHTPAKTa, YKa3aHHBIC B TAKOU 3asBKE.

4. Pe3ynbTaThl BCKPBITHSI KOHBEPTOB C 3asBKaMH HA y4acTHE B KOHKYpCE!

Ne CBejieHHS U TIOKYMEHTBI,
3asIBKH HammeHoBaHME ¥ MOYTOBBIN aJpec YYaCTHHKA Pa3MEICHHUS 3aKa3a PeyCMOTPECHHBIC
YP3 KOHKYPCHOH JTIOKYMEHTAlMEeH

3A0 «MenunuHCKasi aKIMOHEpHAsh cTpaxoBas KoMmaHus» (3AO
«MAKC-M»); rop. anpec: 115184, rMocksa, ya.Manass OpipiHKa,

1 1.50, puaman 3A0 «MAKC-M» B r.Bmagumupe, mouroBelii ajipec: B mamun
600000 .Biagimup, yia.Cronerossix, 4.9, /¢ 32-32-98, 42-09-52
OAO «Crpaxoass kommanust «COI'A3-Men», opuanyeckuii aapec:
117997, rMocksa, yin.Hamerkuna n.16, moutoBeiii aapec: 117639,

> rMocksa, a/s 49; Bnagumupckas aupekius IleHrpansHoro ¢umuana B Hanmum

OAO «COI'A3-Men», ropummyeckuii aapec: 600020, r.Bmagumup,
yi.B.Hmwkeroponckas, 1.6341, nmoutossiii aapec: 600005, r.Bragumup.
DneKTporprbOpOBCKHii poess, a.2-a, T/ 23-43-37, 42-22-99;

5. YcmoBust UCTIOTHEHUS MYHHUIUIIAJIBHOIO KOHTPAKTa, 3asBJICHHBIC YYACTHUKAMHU PAa3MCIICHUS 3aKa3a.

1. 340 «Meduuunckaa axuuonepnas cmpaxosas Komnanus» (340 «MAKC-M»); wp. adpec: 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, puruan 340 «MAKC-M>» ¢ 2.Bradumupe, noumoswtii adpec: 600000,
2.Brnaoumup, yn.Cmonemosuvix, 0.9:

Hpen.ﬂaraeMbIe ycCJI0BMA 3aKJIIOYEHUSI MYHMIIMITIAJIBHOI0 KOHTPAKTAa:

HaumenoBanmue yciayr Iloka3zarenn

1.06bem ycayr YuncneHHOCTh PaOOTHUKOB OTJENa KIIMIIHBIX CYOCHANI aJMUHUCTPAIMU ropoja
Bnagumupa -18 yenosek.

2.CTOMMOCTB YCJYT U YCJIOBHUS

(pMHAHCHPOBAHUS!

2.1CrommocTh ycryr 110 360,0Qy6. (cTo IecsTh ThICAY TPHCTA LIECTHIAECIT PyOJIeii) , LeHA MYHHIH-
NaJIbHOTO KOHTPAKTA ONpPEAEIIeTCS Pa3MEpOM €IMHOTO COLMAIEHOTO HAJIOTa B
YacTH, IOJUICKAIIEH yraTe MyHUINIAIbHBIM 3aKa34UKOM B (DOHJIBI 00sI3aTelb-
HOT'O MEJIMIIMHCKOTO CTPaXOBaHUsI B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHO/1ATEIb-
ctBoM Poccuiickoit depepanyu B TEUEHHE BCETO CPOKA JACUCTBUS MyHULIUIIAIb-
HOTO KOHTPAKTa.

2.2®opma, cpokn 1 NOPSIOK Besnannunslii pacuer B pyoisax PO B cooTBeTCTBUHM C JEHCTBYIONIMM HAJIOTOBBIM

or1aThl yCIyr 3aKkoHOAaTeNbCTBOM P®D, B coorBercTBuH co crathell 241 HK PO

3.Cpokn oKka3aHusl yCJayr: C MOMEHTa 3aKIII0YEeHUS] MyHHUIMIIAIBLHOTO KOHTpakTa 1o 31.12.09




4 Ka4yecTBO yCJIyT:

4.1 Meponpusitus 1o obecrieue-
HHIO KayecTBa

B oTmene KOHTpOJss KadyecTBa MCIUIIMHCKOW IMOMOINM M 3alIUThI IPaB
3aCTPaxOBaHHBIX pab0TaOT 22 Bpada-3KCHEPTAa, UMCIOIIUX BBICIIYIO U TIEPBYIO
KaTeropuIo, a TaKXKe CTCINCHb KaHIUAaTa MEIWIMHCKUX HayK. [ mpoBencHus
SKCIEPTH3Bl KAueCTBa METUIIMHCKOW TIOMOIIM BCE BpPAaYHM-IKCIEPTHl HMEIOT
ceprudukarel. Taxke, B ciaydae HEOOXOOMMOCTH, Ui OCYIIECTBICHHUS
JKCIEPTH3bl OKa3aHHOH 3acTpaxoBaHHBIM M0 OMC MmeaummHCcKoH momontun 3A0
«MAKC-M>» npuBiieKkaeT BHEITATHBIX Bpaueh-3KCTIepTOB (heaepanbHBIX KINHHK,
r. Mockssl 1 1.Cankr-IleTepOypra.

C 01.02.08r. Bo Bragumupckom ¢puaunane 3A0 «<MAKC-M» padoraer
Kpyraocyrounasa nucnerdepckasi ciay:xkba ¢ mnoakiawoudenuem k cetu MTT,
4yTo o0ecnmeyMBaeT OecIIATHBIA 3BOHOK [JIsl 3aCTPAXOBAHHOI0 W3 JII00OM
Touku P®, B T.4. U ¢ MmoouabHoro tejedona. Homep Tesedona K/II B r.
Baagumupe 8-800-555-99-03

IIpu 3akmouenun norosopa Ha JIIIIT cTpaxoBIIMKOM H3y4arOTCsl HAJTUYHE
JUIEH3UH, KaapoBblii coctaB mnepconana JIIIY, ycnoBusi, B KOTOPBIX
NPEJIOCTABISACTCS MCEAMIMHCKAs T[OMOIIb, YTO MOXXHO pAacClUEHHBATh Kak
NPEJBAPUTEIBHYIO JKCHEPTH3Y KayecTBa MEAWIIMHCKON TOMOIIM, KOTJa NacTCs
OIICHKA MPEXJEC BCEro MOTCHIUAILHOW BO3MOXHOCTH HPEIAOCTABICHHS TaHHBIM
JIITY MenmuMUIMHCKOW MOMOIIY HAJJICKAIIEro Ka4yecTRa.

KavecTBO MemMUIMHCKON MOMOIIH, MPEAOCTABICHHOW 3aCTPaxOBAaHHBIM
Mo 00s3aTeTFHOMY MEIWIWHCKOMY CTPaXOBaHHIO, OCYIIECTBIISICTCS CTPaXOBOH
MEJWIIMHCKOH OpraHm3anmuell B COOTBETCTBHH C MOPSAKOM TIPOBEICHHUS
SKCIEePTH3Bl KadecTBa MEAWIIMHCKOH TIOMOIIM B CHCTEME 0053aTelbHOTO
MEIUITHCKOTO CTpaxoBaHUS HACCNICHHUS  TEPPUTOPUU CTpaxOBaHW,
YTBEPKIACMBIM ~ MUHHCTEPCTBOM  3JIpaBOOXpaHeHHS CcyObekta P® 1o
cornacoBannto ¢ TOOMC. Ilo KOHTPOJIO KayecTBa METUIMHCKOW MOMOIIU
CHEIHATNCTAMU KOMITAHUM TPOBOJTCS IeJieBble MpoBepku (M0 oOpaiieHusiM
3acTpaxoBaHHbIM, npu Hecornmacuu JIIIY ¢ pesynpraramu DKMII), miaHoBbIE
npoepkr. B 2009 roay mianupyercs mpoectu 500 skcmepTH3 KadecTBa
MeauuuHcKoil momouu Ha 10003acTpaxoBaHHBIX.

Jnst mpoBeneHust dKcnepTr3bl MeaunuHcKkoi momoru 3A0 «MAKC-M»
UMEET TMPOrPaMMHBIC MPOAYKTHI, IO3BOJSIOIIAE OCYIIECTBIATE KOHTPOJIb
00BEMOB  CTallMOHAPHON W aMmOyJaTOPHO-MOJMKIMHUYCCKOW  ITOMOIIH,
MPEJICTABJICHHOM B cueTe-(haKkType Ha OCHOBE aBTOMATH3MPOBAHHOTO aHANM3a 0a3
nanHbix JIITY; aBromaruzanuio mpoBeAeHHs] TEKYLIEH TEeXHUUYECKOW U MEIHKO-
SKOHOMHYECKOW 3KCIIEPTU3BI CUETOB (DaKTyp W PEEeCTPOB MEAUIMHCKHX YCIYT,
BeicTaBiieHHbIX  JIIIY  gms  omnarel; (GopMHpOBaHHWE  JIMIIEBOTO — CYETa
3aCTPaxOBaHHOTO M €r0 MEIUKO-dKOHOMHYECKas JKCIepTu3a, (GOpMHpPOBAaHUE H
JKCIIepTH3a JIMIIEBOTO cueTa crienuanncra nanHoro JIITY; aBromatuzaius otoopa
pabodnx MaTepUaloB JUIs OpPraHU3allMy MPOBEICHUS IUIAHOBOW M IIEJIEBOM
skcrieptu3 B JIIIY; popmMupoBaHme peecTpoB aKTOB IKCIICPTHU3.

Cnenuanucramu puanana 3A0 «<MAKC-M» B r. Bragumupe
MOPOBOIUTCS ~ COIMANbHAs OJKCICPTU3a  YIOBICTBOPCHHOCTH HACCICHHS —
AQHKETHPOBaHHUE 3aCTPAXOBAHHBIX TPAXKIAH TI0 BOIIPOCAM KadeCcTBa U OPTaHU3aINN
MpenocTaBlieHusT MeAaunuHckord momormu B JIITY Bramumupckoit obmactu, a
TaKk)Ke OPTaHU30BaH MPHUEM KajJ00 M 0OpaICHHIA:

- YCTHBIE OOpaleHus pacCMaTPUBAIOTCS B AeHb 00parieHus

- NHCHMCHHBIC OOpalleHWs, HE TPEOYIOIIME MPOBEICHHUS IKCICPTU3BI

paccMatpuBaroTcs B TeucHue 1 padodero aHs;

- NHCHMCHHBIC OOpAIllCHUsI, PACCMOTPEHUE KOTOPBIX TPEOYET MPOBEICHHS

JKCIEPTU3BI Ka4yecTBa OKa3aHHOM MEIUIUHCKON MTOMOIIIH,

paccMaTpuBaloOTCs B TeUCHHE S padovuX JHEN.

4.2 MeTobl ¥ TEXHOJIOIHS OKa3a-
HUS YCIIyT

3A0 «MAKC-M> BbITIONHSAET PYHKIIMA CTPAXOBIIUKA B COOTBETCTBUU C
(enepanbHBIMU U PETrHOHAIBHBIMU HOPMAaTUBHBIMU  JTOKYMCHTaMH,
peraMeHTHPYIOIINMHE 00513aTeIbHOE MEAUIIMHCKOE CTPAXOBaHNE

B cooTBeTcTBHM C METOIMYECKMMH pa3pabOTKaMH M HOPMaTHBHBIMH
nokymentamu @OMC B 3A0 “MAKC-M” pa3paboTaHbl U BHEIPEHBI CUCTEMBI
ygeTa W MPOTPaMMHO - TEXHHYECKHE KOMIUIEKCH, 00ECHeunBaIOINe pEIIeHIe
BCETO CIEKTpa 3ajad II0 peann3anuyl 3akoHa PD 0 MEOUIMHCKOM CTpaxOBaHUH
HaceneHus: B PO, B cooTBeTCTBUM 1 Ha ycioBusax [Iporpammel OMC HaceneHuro
PO




3A0 «MAKC-M» pacrionaraeT COBPEMEHHBIMH IPOTPAMMHBIMH
KOMIUIEKCAMHU, HUCIMOJb3yeMbIe CIICUUAINCTAMH KOMIIAHWU JUISl  PELICHUs
pa3MYHbIX 33/1a4 00513aTEIbHOT0 MEIUIIMHCKOTO CTPaXOBaHUSL:
B xommannun “MAKC-M” paboTaroT 4eThipe MOJCHUCTEMBI €IMHOMN
ABTOMATH3UPOBAHHOW CHUCTEMBI YIIPABICHUS CTPAXOBAHHEM:

- NOACUCTEMA Y4Y€Ta 3aCTPAaxOBAHHOI'O HACCJICHUS, BCACHUSA PeGCTpa JA0TOBOPOB
CTpaxoBaHHUd W BCACHUA PGI‘I/ICTpa 3aCTPAaxOBAHHOI'O0 HACCJICHUSA B Ppa3pe3e
PErMOHOB CTpAaxXOBaHU U B LICJIOM 110 KOMHaHI/II/I,

- moacuctema Acy JIITY, obecrmeunBaromasi penieHne 3aaaqd 00s3aTeLHOTO U
JMOOPOBOJBLHOTO ~ MEIUITMHCKOTO  CTpaxOBaHWA. y4eT okazanHod JIIIY
MEIUIMHCKON IOMOIIM, yYeTa OKa3aHHOM MeIUKaMEHTO3HON momonu (yder
BBIIMMCAHHBIX PELENTOB M MEINKAMEHTOB, 00pabOTKa JaHHBIX 00 OTITYIICHHBIX
anTeKaMu MeJUKaMeHTax), (OPMUPOBAHHS TOCYIAPCTBEHHON CTATUCTHUECKON
OTYCTHOCTH, MOJIyYCHHSI AaHATUTHYCCKUX CHPABOK JIJIsl IPUHSATHUS YIIPABICHUCCKUX
pewennit Ha ypoBue JIIIY u Ynpasnenus 3apaBooxpaneHusi; GpopmMupoBaHus u
ydueTa JIMIICBBIX CYCTOB HA MPOJICYCHHBIX ITAIMCHTOB II0 BUJAM OIUIATHI 3a
MEJUIIMHCKYI0 MOMOING, (OpPMUPOBAHMS JIMIEBHIX CUETOB Ha CIICIHAIIICTOB B
paspe3e 00bEMOB M BHJIOB OKa3aHHOW MEAWITMHCKON TTOMOIITH.

- moacucreMa ACy CMO, obecrieunBaromnias pemieHHe KOMIUIEKca 3aaad
MCIMIMHCKOTO CTPaxOBaHWS M AHAINTHYCCKOW OOPaOOTKH  MONyY4CHHOU
UH(POPMALUU HA YPOBHE CTPAXOBOI KOMIIAHHH.

- MOJICUCTEMa TIOJIrOTOBKH, BEAECHHS HOPMATHBHBIX M CHPABOYHBIX 0a3 JaHHBIX
(HCH) mnst cucTeMbl aBTOMATH3UPOBAHHOTO yueTa MeAULMHCKuX yeuyr B JIITY u
HNPOBEAEHHS MEUKO-D)KOHOMUYECKOH IKCIEPTU3BL.

Hporpammusnit kommieke «<PEFTHCTP»

IIporpaMMHBIE ~ KOMIDIEKC ~ OOecriedrBaeT  TNEPCOHUPHUIIMPOBAHHBIA  ydeT
3aCTpaxOBaHHOTO HACEJCHHUs, 0(OPMIIEHHE CTPAXOBOTO IOJIHCA 3aCTPaXOBAHHOTO,
y4eT OJIaHKOB BBIIAHHBIX CTPAXOBBIX IMOJHCOB, (POpMHpOBaHHE >IEKTPOHHOU
0a3bl perucrpa 3acTpaxOBaHHOTO HacelicHHs, GpopMupoBaHHe 0a3bl JAHHBIX IS
OOHOBJICHHSI CBOJJHOTO PETUCTPA KOMIIAHWH, CTATUCTHYCCKUA OTYET O COCTOSHHUH
perucTpa 3acTpaxOBaHHOTO HACENCHHs; ydeT 3akimodeHHBIXx CMO 10oroBopoB
CTpaxOBaHHS CO CTPAXOBIIMKAMH, (JOPMHUPOBAHKE IIICKTPOHHOI 0a3bl TOrOBOPOB
CTpaxoBaHHA, (POPMHUPOBAHME OTYETOB W CIIPABOK IO 3aIpoOCy, aKTyalIH3aluio, B
COOTBETCTBHH C TIOPSIIKOM, oTIpeesieMbIM DoHIOM.

Hporpammusnii kommiekc «KMAKCUME/1»

BBo/ IaHHBIX C TIEPBHYHBIX HOCHTENEH (TATOH aMOyIaTOPHOTO MalMeHTa, KapTa
BBIOBIBILICTO0 WX CTalMOHapa) 00 OKa3aHHOW MeauuuHCKO# momoiu B JIITV,
BEJICHUC 3JICKTPOHHOM KaprtoTeku marueHtoB B JIIIY, odopmieHue TanioHoB
amMOyJIaTOpHBIX MalueHToB B peructparype JIIY.

[epconnupoBaHHblid y4eT OKa3aHHOW MeauiuHCKOW momonm B JIITY,
Benenne HCU B JIITY, dopmupoBanue peectpoB mo (opmam orutatel B JIITY,
¢opmupoBanne  cueroB-(haKTyp Ha  OIUIATy  MEOUIMHCKOM  ITOMOIIH,
(¢opmupoBaHre OT4eTOB 1O (opMaM TOCYyJapCTBEHHONH  MEIUIIMHCKOW
CTaTUCTUYECKOM  OTYETHOCTH,  TEXHOJOTMYECKUH  KOHTPOJb  BBEIEHHOMU
uHpopmanuu.  OOecrieunBacT  BEACHUE  MEPCOHH(UIIMPOBAHHOTO  ydyeTa
MEIUIIUHCKOMN MTOMOIIM, OKa3aHHOM 3aCTPaXOBAHHBIM TPAXKAAHAM yUPCHKICHUSIMH
3/IpaBOOXPAHCHHS, ABTOMATH3HPOBAHHYIO MMOMICPKKY MEAUKO-IKOHOMHUUCCKOM
IKCIICPTU3BI PEECTPOB CUCTOB 32 OKA3aHHBIC MECIUIIMHCKUC YCIIYTH.
Hporpammasnii kommieke «IKCITEPT»

OKcrepTu3a pPeecTpoB OKa3aHHONW METUIIMHCKOW ITOMOIIM B COOTBETCTBHH C
TpeOOBaHUSAMHU TMOJIOKEHUST 00 O3KCIEePTHOM KOHTpoje 1o mporpamme OMC,
(hopMHUpOBaHHE OTYETHBIX IOKYMEHTOB O pe3yibTaTaX HPUHATHIX IKCIEPTHBIX
pClICHUA, aBTOMATU3UPOBAHHBIA OTOOP CTPAaXOBBIX CIy4acB JUIS TPOBEICHHS
TUIAHOBBIX U 1ejeBbIX akcnepTu3 B JIITY, ydyer peecTpa akKTOB 3KCIIEPTU3HI.
MepconupuUPOBAHHBIH yUeT 3aCTPAXOBAHHOTO HACEJIEHHUSI BKIIOYACT B ceOs
BeZicHMe PeecTtpa IOroBOpOB cTpaxoBaHUs M Permcrpa 3acTpaxoBaHHOTO
HACEJICHHUS,; PETHUCTPAlMI0  BHOBb  BBIJAHHBIX  IOJHCOB;  TalllCHUE
HEJICHCTBUTENBHBIX TIOJNIMCOB; BHECEHHE W PETHUCTPAIMIO W3MEHEHWH B
PEKBU3UTAX paHee BBHINMCAHHBIX CTPAXOBBIX HOJIHMCOB; UCIPABICHUE OMHUOOK MpH
PETUCTpAalNK CTPAaXOBBIX MOJHCOB B CHUCTEME y4eTa; (OPMHPOBAHHE CBOIHOTO
Perncrpa  3acTpaxOBaHHOTO  HAceJcHHS; (OPMUPOBAHHE  CTAaTHCTHYCCKON




OTYETHOCTH TO Permcrpy (C  y4eToM TMOJO-BO3PACTHBIX W  COIMATBHBIX
mapametpoB); (opMmupoBaHuHe 0a3bl JaHHBIX IO JIOTOBOPaM CTPaxOBaHWS,
(hopmMHupOBaHKE peecTpa JOTOBOPOB CTPAXOBAHMSL.

B perunonax, rae 3A0 «MAKC-M» ocymiecTBisieT GyHKITMH CTPAaXOBITHKA,
co3iaHbl TpeacTaBuTenscTBa Komnanuu ((punuanbl, TeppUTOpHATBHBIC OTICIH,
nyHKTHI Bbigaun nonucos OMC), KOTOpbIE OCYIIECTBISIOT CBOKO AEATEIbHOCTh B
COOTBETCTBHM C 3aKOHOJATEIILCTBOM, HOPMAaTHBHBIMHM IIPaBOBBIMU aKTaMH
cyObekToB PO (TeppuTopuu cTpaxoBaHus), MOPSAKOM, onpeaensieMbiMm T OMC,
3aKIIFOYCHHBIMH JIOTOBOPAMH CTPaXOBaHMUA.

Bo Baagumupckoii o6aactu, rae 3A0 «MAKC-M» Takke OCYIIECTBIISCT
¢byHKIIME cTpaxoBmuka, neictByer 1 dmmman Kommnanuu, 11 TeppuTopHambHBIX
oTAeNoB U 2 nyHKTa BbiAa4un nosmcoB OMC. Bcee npencraBUTeNbCTBa KOMIAHUH
HAa  TeppUTOpHH  OONACTH  OCHANICHBI  KOMITBIOTCPHOW,  OPITEXHHUKOW,
Tene()OHU3UPOBaHbl, OOBCIUHCHBI JIOKAIBHOW CEThIO, HMMEETCS JIOCTYNl B
UHTEPHET.

B ®ummnane 3A0 «MAKC-M» r. Bragumupa umeercs oTnen
WHPOPMAMOHHOTO  obecneueHus, ¢ COOTBETCTBYIOIINM  TEXHUYECKUM
obecriedeHreM W TPOTPaMMHBIMU CPEICTBAMH, HEOOXOMUMBIMU T PabOTHI TIO
00s3aTeTFHOMY MEIUIIMHCKOMY CTPAaXxOBaHHIO, aJallTUPOBAHHBIX K TPEOOBAHMAM
TeppuTOpUaNbHON Tiporpammel OMC:

" KOMIUICKC MOpPOTrpaMM IO aBTOMATU3UPOBAHHOMY (OPMHPOBAaHUIO U
BEJICHUIO PEeCTpa 3aCTPaxXOBaHHBIX;

" KOMIUICKC HPOTrpaMM aBTOMATH3UPOBAHHOTO MEIUKO-IKOHOMHYECKOTO
KOHTPOJIS OKa3aHHO 3aCTPaxOBaHHBIM MEIUIUHCKOMN ITOMOIIIH,
obecneunBaromuii posepky 100% mnpeapsABACHHBIX K OIUIATE CYCTOB-(PAKTYp
JITTY Ha cooTBeTCTBUE TeppUTOpHATLHON Mporpamme OMC;

= QporpaMMHOE OOECIIeYeHHE I10 MPOBEACHUIO SKCIEPTHU3Bl KadecTBa
MEIUIMHCKON ITOMOIIH,

"  TEPCOHU(PUIMPOBAHHBIA y4eT OOBEMOB W CTOMMOCTH MEIMIUHCKOU
MOMOIIY;

(dhopmupoBanue rOCyIapCTBCHHOM u BEJIOMCTBCHHOM OTYCTHOCTH,
npexycMorperHon B cucreme OMC.

BzanmooTHOIIEHHUST cTpaxoBaTelis U CTPaXxOBOW MEAUIIMHCKONW OpraHU3aluu
npu 005A3aTETFHOM MEIUIIMHCKOM CTPAXOBAaHUH OCYIIECTBIIIOTCS Ha OCHOBAaHHU
JIOTOBOPA CTPaxOBAHUS.

B 3A0 «MAKC-M» mnpu oOpaiieHnn pabOTaromuid TpakIaHuH
OpebsaBIseT JOKYMEHTHl, IpeaycMoTpeHHble [lomokeHHMeM O HOpsake
MH()OPMALMOHHOTO B3aHMMOJCHCTBHS B CHCTEME O00s3aTEIbHOIO MEJULIMHCKOTO
cTpaxoBaHus Ha Teppuropun u nuckMamu TOOMC. MHcnekTop 3aHOCUT JaHHBIE
B «KypHanm perucrpauuud — 3acCTpaxOBaHHBIX 10 JOTOBOPY», 3aTeM B
NPOTPAaMMHBI ~ TPOAYKT TIO BEICHUIO NEPCOHM(HIMPOBAHHOTO  ydeTa
3actpaxoBaHHbIXx AMC «OMC», ycranoBieHnsii Ha IIK wHCHEKTOpOB.
3acTpaxOBaHHBIM  MNpOBEpSET JaHHbIE HAa  pacleyaTaHHOM  [IOJHCE |
pacnmceiBaercs B «OKypHaie...».

CrpaxoBoil MEIMLIMHCKHAN IOJIHC 0053aTEIBHOTO MEIMLMHCKOTO
CTpaxoBaHUs SBJISETCS JOKYMEHTOM, yIOCTOBEPSIOIIMM 3aK/IIOUEHHE JI0TOBOPA
MEIMIMHCKOTO CTPaxOBaHUs IpaklaH. bIaHKW MONMCOB MOJYydYalOT HAaYalbHUKH
TEPPUTOPUAIBHBIX OTIEJIOB C YYETOM OCTATKOB HAa IYHKTaX BbLAAYM IOJIHCOB.
ExxeMecs9HO COCTaBiAeTCA OTYET O IBIKCHHHM IMOJHCOB, TA€ YKa3bIBAacTCs
OCTaTOK Ha HA4ajg0 OTYETHOTO MEPHOMAA, KOJIMYECTBO ITOMYYEHHBIX IIOJHCOB,
KOJIMYECTBO BBIIAHHBIX IIOJIFCOB, HCIIOPYEHHBIX, OCTATOK HA KOHEL OTYETHOTO
neproza. llorameHHbIE MOINCHI, UCTIOPYEHHBIE ONAHKH MOINCOB O(QOPMIIIOTCS
AKTOM npuema-Tiepeau.

OcHOBaHUEM JUTS 3aKIIOYECHUSI JJOTOBOPA 0053aTeIbHOrO0 MEIUIMHCKOTO
CTpaxoBaHMs paboTaIOIMX IpaxkaaH SBISIOTCS CBHIETEIBCTBO O PETHCTPALMH B
TeppuropnanbHoM  ¢GoHae  00s3aTENBHOIO  MEAWIMHCKOTO  CTPaxOBaHUS,
CBHICTENILCTBO O [OCTAHOBKE HAa YYET B HAJIOTOBOM OpraHe II0 MECTy
HaxoxaeHns. CTpaxoBaTenb MPENOCTABISIET CIUCKH —3aCTPaXxOBaHHBIX C
yKa3aHHEM [aHHBIX B COOTBETCTBHH C ITonoxxennemM o mopsaKe
MH()OPMALMOHHOTO B3aMMOJCHUCTBHSA B CHCTEME O0S3aTENILHOTO MEIULMHCKOTO
CTpPaxoBaHMs Ha TEPPUTOPHH.

B ¢unaunane 3A0 «<MAKC-M» r. BaaguMupa IoJuChl BBLIAIOTCS U




JOCTAaBIIAIOTCS. CTPaxOBAaTENI0 B TedeHHWe 1 AHA C MOMEHTa HPEIOCTABICHHA
CIHCKOB  3aCTPaxOBaHHBIX, JMOO  HENOCPEACTBEHHO B  IPUCYTCTBHHU
NpE/ICTABUTENSI CTPaXoBaTessi B Te4eHHH 25 CeKyH/I.

ITo 3akmouenHsiM goroBopam OMC BeneTcst peecTp ¢ ykazaHueM Ne
JOTOBOpa,  JaThl  3aK/IIOYEHHs, KOJMYECTBA  3aCTPaxOBaHHBIX,  ajpeca
CTpaxoBaTeJs.

Benenue mepcoHH(pMIHMPOBAHHOIO y4yeTa MeJULNMHCKON MOMOINH,
OKa3aHHOM 3aCTpaxOBaHHBIM TPAXJIAHAM YUPEXKICHUSAMH 3JpaBOOXPAHEHUS
OCYILECTBIISETCA C TOMOIUIBI0 HH(OPMAIIMOHHBIX TEXHOJOTHH, MO3BOJISIONINX
TPOU3BOJUTE YUET BCEX BO3PACTHBIX KATETOpHil (y4eT METHIIMHCKON MOMOIITH,
OKa3aHHOHW TAaIMEeHTy, B COOTBETCTBHHM C Tporpammoit OMC; ¢opmupoBanue
c4eToB-(hakTyp UIA OIJIaThl aMOyJIaTOPHO-TIOIMKIMHAYECKON W CTallMOHAPHON
MOMOIIY 332 OKa3aHHYI0 MEJULMHCKYIO HOMOIb, YYEeT BBIIMCAHHBIX HallMeHTaM
MEJIMKaMeHTOB; (HOPMHUPOBAHUE JOIOJHUTEIBHBIX PEECTPOB M CYETOB IS
HOCJIE/IyIONIel OIUIaThl CIy4aeB JUIMTEIBHOW rocnuTanu3anuy; (GopMHUpOBaHHUE
OTYETOB MO HArpy3Ke CHeUHANUCTOB U noapasaencHuil JIIY (00beM okasaHHOM
MEIUIMHCKOM moMoln)); B3aumopacueTsl ¢ JIITY; B3aumopacuersl ¢ TO OMC;
IMOATOTOBKA IUIAHOBBIX 00BEMOB MemumuHckor momomu JIIIY wHa rox;
MPOTPAMMHBIA  KOMIUIEKC, oOecrmeynBaomuil  (GOpMHpPOBaHHWE JAHHBIX O
BBITIOJIHEHUH TIJIaHOBBIX mokazarenei JIIIY momecsiHO M B LIeTIOM 3a HEPHOL,
KOHTPOJIb BBINOJHEHHS MECSYHBIX 00bEMOB MeAMIMHCKOW momouy no JIITY u
pervoHy crpaxoBaHus; (opmMupoBaHUS (UHAHCOBOW ¥ TOCYAapCTBEHHOMN
CTaTHCTHYECKOH OTYETHOCTH; pelIeHHWEe KOMIUICKCa 3ajady MEIUIHUHCKOTO
CTPaxOBaHMs M aHAJTUTHUECKOH 00pabOTKM MOTy4YEeHHOH MH(POPMAIMK HA YPOBHE
CTpaxoBOW KoMmmaHWHW. [IporpaMMHBIH KOMIUIEKC 00€cleYMBaeT pacdeT
ce0eCTOMMOCTH BCETO CIIEKTPA JETATHHBIX MEIUIIMHCKAX YCIYT, IPEICTaBICHHBIX
Kiaccudukaropom (B py6IIsix) Ha OCHOBE MapaMeTPOB M IKOHOMHYCCKUX TaHHBIX
JIITY, a Takxke pacdeT ceOeCTOMMOCTH JIeUeHHS 3a00JIeBaHUS 110 3aKOHUYSHHOMY
Clly4al0 Ha OCHOBE INPHMEHEHHMS B CHCTEME y4yeTa MeIUKO-DKOHOMHYECKUX
craugaproB  (MOCoB). Cucrema pacyeroB Mexay cyobekramu OMC
perymupyercst IOroBopamMu ¢ TeppuropuanbHbiMi ponzamu OMC (moroeop
teppuropuanbaoro ¢pounma OMC co cTpaxoBoil opranu3arueil (THIOBOH HOTOBOD
yTBEp)XKIeH THIOBBIMHU NpaBHIaMH 00A3aTEITFHOTO METUIIMHCKOTO CTPAaXOBAHUS
rpaxaaH, yreepxiaeHHsx DPOPOMC or 03.10.2003r. Ne 3856/30-34 (c
HU3MCHEHHUSAMM); U IOTOBOPAMHU Ha MPEIOCTABICHUE JeIeOHO-TIPOPUIAKTHIECKOM
nomomt ¢ JIIIY, umeromuyMu COOTBETCTBYIOUIYIO JIMIIEH3WIO Ha OKa3aHHe
MEJMIMHCKON IOMOIIL B COOTBETCTBHH C TeppUTOPHANIBHBIMHM MpPOrpaMMaMH
TOCYAapCTBEHHBIX TapaHTUIl OKa3aHWs HACEJICHUIO OECIUIaTHOM MeIUIMHCKOMN
nomomu. 3A0 «<MAKC-M» ¢ yueToM 3aKJIIOYEHHBIX JOIOBOPOB M MMEIOLIUXCS B
KOMIITaHWM TIPOTPaMMHBIX ~ NPOJYKTOB OCYLIECTBIISIET  B3aMMOpPAac4eThl C
cyobektaMu OMC B COOTBETCTBUM C HOPMATUBHBIMH  JTIOKyMEHTaMH,
PEeTIaMEeHTHPYIOUIMMH CHCTEMY B3aUMOJICHCTBUS HAa TCPPUTOPHH.

-TeppuropuanbHON MPOrpaMMO TOCYAApPCTBEHHBIX TapaHTHUI OKa3aHUs
HaceJIeHWto  OeCIUTaTHOM MEJWIIMHCKONH ToMoIM, YTB. IllocTaHOBIIEHHEM
[IpaButenscTBa cyonsexra PO

- IlonoxxeHnem O mopsiiKe OMIAThl MEAULMHCKUX YCIyI B CUCTEME
00513aTeIFHOTO MEJULIMHCKOTO CTPaXOBaHHs HACEJICHUs, YTBEPXKICHHBIM Ha
Tepputopuu cyobekra PO

- TapudHbIM corameHneM, JeHCTBYIONUM Ha TEPPUTOPUN
- Tlonoxennem o nopsake (GOPMHUPOBAHUS U UCTIOIB30BAHUS CTPAXOBBIX
PE3EpPBOB M CPEICTB HA BEACHHE JIENIa CTPAXOBBIX MEIUIMHCKUX OPraHW3aIuii»,
yTrBep)kaeHHBIX TO® OMC
- &lonoxeHueM o nopsiake NHGOPMALMOHHOTO B3aUMO/ICHCTBUS B CHCTEME
OMC Ha teppuropuu cyobexkra PO
Cucrema B3aumopacuetroB Mexay TOOMC - ¢unmanom 3A0 «MAKC-
M»  — MEOMUMHCKUMM YYPESXKICHHAMHU CTPOUTCA HA OCHOBE CIEIYHOIIUX
MPUHIHUIIOB!

TOOMC ¢uHaHCHPYET CTPaXOBYI0 MEIUIIMHCKYIO OpPTaHHU3AINIO Ha

ocHoBaHuu aoroBopa TOOMC co cTpaxoBO METUITMHCKOW OpTraHU3aIHeH.
®dunancupoBanrie CMO ocymecTBisiercs Mo nuddepeHpoBaHHBIM
MOJYIICBEIM HOPMAaTHBaM, PACCYUTAHHBIM B COOTBETCTBHH C <«MeETOTUKOM
pacueta mu(GEpEHIMPOBAHHBIX TOAYIIECBBIX HOPMATUBOB (DMHAHCHUPOBAHHUS




OMC , yrBepxaennoi T® OMC.

B cooTBeTcTBHMM ¢ J0TOBOPOM (UHAHCHPOBAHHS 00sS3aTEIHLHOTO
Meaunuackoro crpaxoBanusi 3AO0 «MAKC-M» u Brnagumupckoro o61acTHOTO
®onnma OMC, cTpaxoBIIUK €KEMECSIHO (OPMHUPYET U3 MONyIeHHBIX 0T DoHma
CPEICTB B COOTBETCTBHU C YCTAHOBIICHHBIMH HOPMATHBAMMU:

- CpeACTBa Ha OIUIaTy MeJUUMHCKUX yciryr — 99,1%,
- cpencTBa Ha Benenue aena — 0.9%,
- GoHx omIaThl TpyAa- B pa3mepe He 6onee 60%cpencTs Ha BeicHUE Jena.

[Ipu HamuuMu cBOOOMHBIX CPEICTB MOCTE OIJIATHI CUETOB 32 OKA3aHHYIO
MEIUIIMHCKYI0O  TIOMOIb  (GOpMHUpYETCs  3amacHoil  pe3epB.  [lopsaok
WCIIONIB30BAaHMS CTPAXOBIIMKOM (DMHAHCOBBIX PE3epBOB ycTaHaBIHBaeT DoHA
OMC.

VYkazaHHBIC CPENCTBA HCIOJIB3YIOTCS CTPOrO IO IICJICBOMY HAa3HAYCHHUIO B
COOTBETCTBHUH C JACHCTBYIOIIMMU HOPMATUBHBIMU JTOKYMCHTAMHU.

Pacuetsl Mexay cTpaxoBoii MmexuuuHckon opranuzauueii (TOOMC) u
MEAUIUHCKUM  YYPEXKICHHEM MPOU3BOJATCS IIyTEM OIUIaThl €0 CUYETOB
MEIUNMHCKOTO YUPEXKICHUS B COOTBETCTBUH C llonokeHneM O MOpSIIKE OILIATHI
MEIUIMHCKHX YCIYT B CUCTEME 0053aTENBHOTO MEAUIITHCKOTO CTPAXOBAHUS.

B 3A0 «MAKC-M» umeeTcst porpaMMHBIN TIPOAYKT, 00eCTIeUnBaIOIINI
penienne 3amad no B3ammopacueraM ¢ T® OMC: pacuer Ha (UHAHCHPOBAHHE
CMO; pacuer Ha ¢QuHancupoBanue CMO 10 MEXpETrHOHAJIBHOW |
MEKTEPPUTOPHAIBHON IIOMOILM; MOATOTOBKA AaKTOB IIepeladd CcueToB-(akTyp
(esxemecsiyHast OTYCTHOCTB 00 Mcnonbp3oBanuu cpencts OMC); B3auMopacueTam ¢
JIITY: moarotoBka  paboduMx MAaTEpUAIOB O C(HOPMUPOBAHHBIX CTPAXOBBIX
pesepBax, o ¢unancupoBanuu JIITY; oOpaboTka cyeTOB-(haKTyp; IMOATOTOBKA
JIOKyMEHTOB Ha OIUIaTy 1o cueTtaM-pakrypam JIITY.

B cootBeTcTBUM € yCTaHOBJIEHHBIMH AOroBOopamu cpokamu JIITY
npenctaBasiior B CMO cdera 3a OKa3aHHYI0 MEOWIMHCKYIO0 momomrs. CMO
MPOBOJUT TICPBUYHBIA MEIUKO-D)KOHOMHYCCKHIA KOHTPOJIb TMPEIBSIBICHHBIX K
olmjare CYeTOB, NPU KOTOPOM TpoBepsiercs: Hammyume JmneHsun JIIIY Ha
OKa3aHWE MCIWIMHCKON  IOMOIIM, BBINOJHCHUE  IUIAHOBBIX  OOBEMOB,
COOTBETCTBHE OKAa3aHHON MEIMIIMHCKOW MOMOIIM TEPPUTOPHATIBHON Mporpamme
OMC, coOTBeTCTBHE  TIOJOXKEHHIO O  TOpsake  HWHGOPMAIMOHHOTO
B3anmMoeiicTBus B cucteMe OMC Ha TeppUTOPHH.

B cooterctBum ¢ npunsatoit B 3A0 «MAKC-M>» cucteMoi J1eKTPOHHBIX
TiaTexei, Oyxraiarepckue ciy)Obl [ 0JIOBHOW KOMITAHUW M (PUIIMATIOB OCHAIICHBI
cucreMoii  «Knuent-6ank». lMcronbp3oBaHMe MJaHHOM CHUCTEMBI  IO3BOJISIET
NPOM3BOJIUTE  IIEPEUUCIICHUE  JICHEXKHBIX  CpPEeICTB C  (OpPMHUpPOBaHHEM
9JIEKTPOHHOT'O IUIATEXKHOTO IMOPYYEHHs, OCYLIECTBISITh «BCTPEYHBIE IIATEIKU»,
YTO CYLIECTBEHHO COKpallaeT cpoku nepeuncieHus cpeacts. 3A0 «MAKC-M»
OTKPBITHI pacueTHbIe It nepeunciieHust cpeacts OMC B KaKIOM perHoHe, TAe
3A0 «MAKC-M» ocymecTBisieT QyHKIIUN CTPAXOBIIUKA.

4.3 Opranu3aliMOHHO-TEXHOJIOTH-
YyecKasi CXeMa OKa3aHUs YCIIyT

3aKpbITOC aKIMOHEPHOE 001IecTBO «MEaHUIIMHCKAs aKIIMOHEPHAsl CTPaxoBast
xkomranusa» (3AO0 «MAKC-M») B paMKax MCIOTHEHUS MyHHLUTATBHOTO
KOHTpaKTa 00s13yeTcss 00eceynTh OPraHNu3alrIo IPEJOCTABICHHUS MEANIIMHCKON
nomotu (yciIyr) onpeaeseHHoro oobeMa U KauecTBa ¢ BblAaueii 3aCTpaxOBaHHBIM
CTPaxOBBIX MEIUIMHCKHX MOJIMCOB 005M3aTEIBHOTO CTPAaXOBAHUS IPaskAaH.
1. TapanTupyeM coOTBeTCTBHE 00BEMa MEOWIMHCKOW IOMOIIM IpPOrpaMMe
00513aTeIPHOTO MEIWLUHCKOTO CTPaXOBaHHs, SIBIAIOMICHCS COCTABHOW YacThiO
TEPPUTOPUANIBHOM TPOTPaMMBbI TOCYJAPCTBEHHBIX TapaHTUI OKa3aHMS TPAXKIaHAM
Poccwuiickoii denepanyn OecriiaTHOH MEANIIMHCKON IMOMOIM, YTBEP)KAaeMOH Ha
COOTBETCTBYIOLIUN TOA.
2. O0s13yeMcst OpraHu30BaTh 0OECIEYEHNE TPAXKIaH CTPAXOBBIMH MEAUIIMHCKUMHU
noJicaMu 0053aTeNIbHOrO CTpaxoBaHusl (Bblaaya, 3aMeHa, rallieHHe, MPOUICHHUE).
2.1 Cpok 3aMEHBI IOJIMNCOB, BBIIAHHBIX MpeasiAymuM CTPaxoBIIMKOM, B J€Hb
3aKIIOYCHNST [ OCyHapCTBEHHOTO KOHTPakTa OOS3aTeNbHOTO MEAUIMHCKOTO
CTpaxoBaHUS.
2.2. Cpok BbIIa4M IOJIMCA C MOMEHTa OOpAIlICHUsS TpakIaHWHA B TedyeHue 25
CEKYH.
2.3C y4eroM MMEIOLHKXCs IPOrPaMMHBIX IPOAYKTOB 00s13yemMcst popMHUpOBaTh U
BECTH DJIEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.




3. s peanu3anyy NPUHUMAEMBIX 00S3aTEIBCTB HA TCPPUTOPUH BiiaquMupcKoi
obnmactm B HacTosmiee Bpems geiictByeT ¢umuman 3A0 «MAKC-M» B
r.Boagumupe, cocrosmuii w3 ueHrpaibHoro oduca ( r.Bmagumump yi.
CroneroBeix 9 ), 11 TeppuTOpHANbHBIX OTHENOB B I.I. Bssuuku, I'ych-
Xpycranbnbiid, Kupxau, KospoB, Mypowm, Ilerymxu, Kp.I'opdarka, CoOunka,
Cynmorna, Cy3nanp,}O.-[lonbckuii w 2-X TYHKTOB BBIJAYd IOJIUCOB B
r.r.AnekcanipoB, Komp4yruHO, MOJHOCTHIO OCHAIICHHBIC MAaTCPHAIbHBIMH H
KaJpOBBIMHU pECypcaMHu.

Otnmensl  o0ecriedeHBl HOPMATHBHO 3aKOHOJATENBHBIMH aKTaMH |
MPaBOYCTAHABJIMBAIONINMH JOKYMEHTaMH JCATEIbHOCTH CTPaxXOBOIl KOMIIaHWH, a

TaK xKe METOJMIECKUMH, PacIOpsANTEIbHBIMH JOKYMCHTaMH,
pernamenTupyrommmu  ocyiecteieHne OMC u  yTBepKICHHBIMH OTYETHBIMH
¢dhopmamu.

B otnenax pasmemaerca nepedens JIITY, umeromux ¢ Komnanueit norosopst
Ha MPENOCTaBICHUE JeYeOHO-IPOPUIAKTUYCCKOH MOMOIIH (MEIULIMHCKUAX YCIIYT)
no 00s3aTeNbHOMY MEAMIMHCKOMY CTpaxoBaHMIO, MH(OpPMAaLMs 110 BOIpPOCaM
nmpaBoBoro obecneuennss OMC, 3alMTHI MPaB 3aCTPAXOBAHHBIX, PEKUMY PaOOTHI
CTPYKTYPHBIX TIOZApa3feleHu M cnenuanuctoB KommaHnmm c ykasaHMeM HX
TeJIePOHOB U aJIPECOB.
Jnst  BemonHeHuss Bcex  ¢GyHKmui  CtpaxoBmuka ¢dumman  obecriedeH
coOCTBeHHBIMH TporpaMMHbIMK poxyktamu 3A0 «MAKC-M», nonHocThiO

COOTBETCTBYIOLIUMHU TpeOoBaHUIM HOPMAaTHUBHBIX JIOKYMEHTOB,
pernamentupyroumx OMC Ha Tepputopun Brnamumupckoit obmactu (cmpaBka
OpHIaraeTcs).

B ¢wmane cozmansl U GyHKIMOHUPYIOT YmpasieHue opranuzanuu OMC,
YmpaBieHne 1Mo KCIepPTH3e KadecTBa W 3aIlUTe IPaB 3aCTPAXOBAaHHBIX TPaKIaH
(BBIlCKAa W3  IOTATHOTO  pACHMCAHUWS  TPHIATaeTcs), KPYIrIOCYTOYHBIN
KOHCYJIBTAIIHOHHO- AUCTICTYEPCKUIM  IIEHTP Ul 3aCTPaxOBaHHBIX  (CIpaBKa
OpHIaraeTcsi), OTaea HHPOPMALHOHHOTO 00ECIICUCHHs], TIIAHOBO-9KOHOMHUUYECKHUI
ornen. IOpuauyeckyw  3alUTy TPaB  3aCTPAXOBAHHBIX  TPaKIaH
OCYHIECTBJIACT IOPUCKOHCYJLT (GuiHMana M IITaTHbIe OpUCTHI T'o10BHOIM
KOMIIAHHH B KOJINYeCTBe 22 YeJI0BeKa.

4. JIOCTYITHOCTR ~ 3aCTpaxOBaHHBIM TPaKTaHAM MEAWIIMHCKOH MOMOIIN
obecrieuena B moiaHoM (100%) oGbeMe B COOTBETCTBHHM C TEPPHUTOPHAILHOMN
MPOrPaMMOI TOCYIapCTBEHHBIX TapaHTHI BiramumMupckoi o6macTH.

5. Tapantupyem mnpoBeIcHHE CIEAYIOIIMX BHAOB KOHTPOII OOBEMOB W
9KCIEPTU3bI KAUECTBA MEAUIIMHCKOMN ITOMOIIIH:

- MEOUKO-3KOHOMHYECKHUil KOHTpoib (MDD) peecTpoB MEAMIMHCKUX YCIYr B
100%cnyu4aes;

- 9KCIIEPTU3y KayecTBa OKAa3aHHOM MEJULMHCKOW IIOMOILNY, BKJIIOYAs
NEePBUYHYI0  MEIUKO-CAaHWTAapHYI0 IIOMOIIb, OKa3aHHYI HepaboTarommM
rpaxnaHaM B 00beMax, OTpeIeIeHHBIX HOPMATHBHBIMHU TIPABOBBIMH aKTaMH |

- [IEeBON OKCIEePTH3BI IO pe3yiabTataM MDD U B COOTBETCTBUU C
YTBEP KICHHBIMHA KPUTEPHUIMHU 0TOOPA 332 OTYETHBHIN MEPHO;

- IUIAHOBOM JKCIEpTH3bl He MeHee 1 pasa B roj B KaXAOM MEIMIMHCKOM
YUPEXKICHUH, C KOTOpBIMU KOMITaHMsI KIMEET JOTOBOPHBIE OTHOIICHHUS.

B BO®OMC Oyayr peryasipHO MNpPEICTaBISATbCS aKThl JKCHEPTHU3BI
Ka4yecTBa MEJULIMHCKOH OMOIIN M PEECTPbl aKTOB BCEX BU/IOB IKCIIEPTHU3.
Kontpons kauecTBa W 00BEMOB MEAMIMHCKONW MHOMOLIM OyJOeT MPOBOIUTHCS
BpadaMH SKCIIEPTAMHU.

B xoze miaHOBOM 3KCTIEPTU3bl  00BEMOB M Ka4eCTBa MEIUITMHCKOHN TTOMOIITH
B JIIIY rapanTHpyeMm npoBeneHue:

a) MPOCMEKTHBHOTO KOHTPOJS  Ka4yecTBa MEAMLMHCKOW MOMOIIHM B
(dopme 00X010B MOAPA3AENCHUI MEIUIMHCKOTO YYPEKACHHs, OYHOTO OIpoca
MAIMCHTOB;

0) aHOHUMHOT'O AHKETHUPOBAHUS TMAI[MEHTOB JUIs U3YYEHHS UX MHEHHUS O
pabote MEINULIMHCKOTO YUpEKACHUS 10 00€eCIIEUEHNTO KauecTBa
MPEAOCTABISIEMON MEAUIIMHCKOW TTOMOIIIH;

B) TIpHeMa HaceJCHHs BPAYOM-3KCIIEPTOM 10 BOTIPOCcaM 0bGecredeH s i
3aIUTHI TIPaB 3aCTPaXOBAaHHBIX.

6. OOs3yeMcsi 00ecmeUMTh 3alIMTy IIpaB 3acTPaxOBAaHHBIX Ha IOJy4eHHE
OecriaTHON KaueCTBEHHOW MEJULIMHCKOM oMoy 1o nporpamme OMC:




a) HHGOPMHUPOBAHKE 3aCTPAaXOBAHHBIX IPaXaaH 00 ux mpasax B cucteMe OMC, o
IIpaBunax OMC u TeppuropuansHoii mporpamme OMC:

Tlocne nmoanucanust ['ocyapcTBEHHOTO KOHTPAKTa MO B3aUMHOW JIOTOBOPEHHOCTH
Komnanus rapanTupyeT NpoBEACHNE HA TEPPUTOPUHN CTPAXOBATEIs CEMUHApa Mo
3alIMTe MPaB 3aCTPAXOBaHHBIX Ha MOJyYeHHE OECIIaTHON MEAUIIMHCKON TIOMOIIN
no nporpamme OMC, Ha KOTOPOM:

- mnoxpobHo o3Hakomut c¢ IlpaBunamu OMC u Bramumupckoii oGnactHOH
nporpammoii  OMC, B TOM 4ucie HepeyHeM M aapecaMu  JedeOHO-
NpOGUIAKTHUECKUX YUPEKICHUH, OKAa3bIBAIOMIAX MEAWUIMHCKYI0 TIOMOIIh B
JAaHHOM MYHHIIUIIAJFHOM OOpa30BaHWM H MEPEYHEM TOCYAapCTBEHHBIX
MEIUIMHCKUX YUPEKICHHUH, YIacTBYIOMUX B BIMOHEHNUN [Iporpammer OMC Bo
Biagumupckoii o6macTw.

poHH(pOPMHUPYET pabOTAIOIIMX !
- 00 ux mpaBax mnpu oOpallleHHH B MEIMIMHCKOE YUPEKICHHUE 33 MOITy4YEHHEM
MeIMIMHCKOH TOMOILIH,
- 0 mpaBmiIax o0ecreueHNs! CTPaXxOBBIMH MEIUIMHCKUMHU MTOJIMCAaMH HACEIICHNUS,
- o mopsanke paborsl Kommanuu ¢ oOpamieHusMH, 3agBICHHAMHA TPAXIAH II0
BOIIpOCaM peanm3aliuy ux npas B cucteme OMC;
- O COCTOSHHHM OpPTraHU3aIlMHM W KauecTBa OKAa3aHWS MEIWIMHCKON MMOMOIIHX IO
pe3yibpTaTaM pacCMOTPEHHSA 3asBICHHN U Kallo0 3aCTPaXOBAHHBIX;
- 0 IpeJCTaBIeHHE aJMUHHUCTPALMHU 110 MMCbMEHHOMY 3aIpOCy aHATMTUUECKUX
MarepuaioB [0 WTOraM  aHKETUPOBAHWS  TpaXkJgaH,  pe3yibTaram
BHEBEJIOMCTBEHHOW IKCIIEPTH3bI 00bEMa U KaueCTBA MEANIIMHCKON TTOMOILH;

B) HH()OPMAIIMOHHO-CIIPABOYHAs CITYK0a!

s obecnieueHHs MPSIMOTO KPYTIOCYTOYHOTO OOIIEHHUS C HACEIICHHEM I10
peanu3anyy ero mpaB Ha JOCTYIHYIO Ka4eCTBEHHYIO MEAWIIMHCKYIO ITOMOINb H
peaTM3annIo APYTUX MPaB 3aCTPAXOBaHHBIX TpaxkaaH B cucreMe OMC B dunmmae
co3mad KoHCynbTaTHBHO-AMCIETYEPCKUN IEHTP C KPYIJIOCYTOYHBIM PEKAMOM
paboTel W OeclulaTHBIM, AJIsL  TpakAaH JOCTYIIOM K MHOTOKaHaJbHOMY
benepanpHomMy HOMepy Tenedona 8(800) 555-99-03kpome Toro rapaHtHpyer
obecrieunBath  OecriepeOoiiHyl0  TeneOHHYIO  CBI3b Ul JKUTENeH
MYHHULMIAIBHBIX 00pa30BaHUi CO CIELHAIMCTAMU TEPPUTOPHUAIBHBIX OT/IEIIOB
(unmana Mo WHTEPECYIOIIMM JKUTENeH BompocaM, OTKpeiTHe <« Dopyma» B
Hurepuere Ha caiite Komnanuu.

7. JIns nCHOMHEHUST 0043aTeNbCTB 110 MYHHIUIATFHOMY KOHTPAKTY
Menunuackas ctpaxoBas kommanun 3A0 «MAKC-M» wmMeeT mporpaMMHO-
TEXHOJIOTUYECKHE KOMIUIEKCHI, peaju3ylomue (yHKIMH B COOTBETCTBUH C
HOPSJKOM HMH()OPMALMOHHOTO  B3aMMOJECHCTBHS u ¢opMatamMu oOMeHa,
ycraHosieHHbIMH TepputopuansaeiM @ongom OMC. IIporpaMMHbIE KOMIUIEKCHI
MOJIHOCTBIO ~ COOTBETCTBYIOT ~ HOPMATHBHO-IIPAaBOBOM 0aze  Biagmmwupckoii
obnacTu 1 He TpeOYIOT aJanTaluH.

HNudopmanmonHbie TEXHOJIOTHH, pa3padoTaHHbie KoMmanuel, HCIob3yloTes Ha
CJIeIYIOIINX YPOBHIX aBTOMAaTH3AIMK Onu3Hec-TmpoleccoB B cucteme OMC:
- CrpaxoBaHue HACEICHUS
- VYuer oxazanHoil MmenunuHckod momoumm B JIIIY 3acTpaxoBanHOMY
HaCceJICHHIO
- DKcrepTu3a 00beMa U Ka4ecTBa OKa3aHHOH MEJNIIMHCKON ITOMOILH
- CraTucTuyeckui aHaIU3
- Pa3BuTHe cpeACTB TeNeKOMMYHUKAIIMOHHON cBsizu Kommanuu c
mapTHEpaMu

4.4 TpeboBanusi 6€30MaCHOCTH

B KOMIaHHH TIPOBOISITCSI MEPOTIPUATHS 10 TEXHUKE GE30TTACHOCTH B
cooTBeTCTBHM ¢ TpeboBanusamu Denepanproro 3akoHa ot 30.06.2006. Ne
90-@3.

5TI'apanTnn KavyecTBa yCJIyT:

5.1 Cpok npemocTaBieHus rapaH-
THUH Ka4eCTBa yCIIyT

B Tedenne neiicTBUS MyHUIIUTIATLHOTO KOHTPAKTa

5.200beM npenocTaBiIeHus rapaH-
THI Ka4yecTBa yCIyr

100% Ha Bech KOMIJIEKC YCJIYT, B COOTBETCTBHH C ACHCTBYIOIIMMH ITPABOBBIMU
HOpMAaTUBHBIMH akTamMu P® u Bramumupckoi 00JacTH, peryMpyomyuMy OTHO-
meHus B cucreme OMC

Menuuunckas crpaxoBast komnanus 3A0 «MAKC-M» pabotaer no peanuzanuu
3akoHa P® «O MeaumuHCKOM cTpaxoBaHuu rpaxnaH P®» c¢ 1994 rona.
KoMnaHusi nMeeT fecCpOYHYIO JIMIIEH3HIO Ha ocyniecTBaenne OMC




- JInuensusa 22260t 23.12.1994.
- JInuuensus C Ne 2226 77or 25.10.2005.;
- JIuuensus C Ne 2226 77p1 26.03.2007%.

B 3A0 <MAKC-M» (ueHTpajbHas AMpeKuusi — MOCKOBCKHIi pernoH u
B KaxaoMm ¢ummmane Kommanum) co3maHbl caykO0bl 3amIATHI  NPaB
3aCTPaxXOBaHHBIX, MeIHKO0-IKOHOMHUYECKOro KOHTPOJISt Ka4ecTBa
MeMIIMHCKOW MOMOIIH, OKa3aHHOH 3aCTPaXxOBaHHBIM I'PaKIaHaM.

IIpu paccmoTpenun xanod u obpamieHnit 3actpaxoBaHHbix 3A0 «MAKC-
M>»  pyKOBOACTBYETCSI HOPMATHMBHBIMM M 3aKOHOJATENbHbIMU akTamu PO, a
TaKXK€ PErHOHAJbHBIM 3aKOHOIATENbCTBOM, PETIAMEHTHPYIOIINM eSTeIHHOCTD
CTPaxOBBIX KOMIIAHUH B TaHHOM BOIIpOCE.

B mensix 3ammThl NpaB 3acTpaxOBaHHBIX pa3pabOTaHa METOMOJIOTHS
NOJyYeHHUsT M OOpabOTKM CBEJCHMH OT 3acTpPaxOBaHHBIX C pealu3aluei
KOHKPETHBIX ~MEpONpHATHH 10 pabore c kamobamMu W oOpamieHusIMHU
3aCTpaxOBaHHBIX.

Jms 3amuTHl TpaB  TpaXkaaH, 3aCTPAXOBAaHHBIX 10 00S3aTEIBHOMY
MeauIHCKOMY cTpaxoBanuio 3A0 «MAKC-M», B cyieOHBIX pa30upaTeTbcTBax
Komrmanueli 6ecnjiaTHO MPUBJICKAIOTCS FOPUCKOHCYIBTHI ['0JIOBHOW KOMIaHWH,
MMEIOIINE PETHOHANBHBINA OTIBIT 3aIUTHI MIPAB 3aCTPAaXOBAaHHBIX.

Bompocs!l 3ammThl IpaB 3aCTPaxOBaHHBIX SIBISIOTCS IPHOPUTETHBIM
HarpaBieHueM B pjearenbHocTd (ummana 3A0 «MAKC-M» Ha Tepputopuu
CTpaxOBaHMs. OTO HANpPABICHUE PEATIU3YETCs B IEPBYIO OYEPE/b MyTEM:

pa3bsCHEHUsT 3aCTPaxOBaHHBIM UX MpaB TpH OOpameHuu 3a
MEIUIIMHCKOH ITOMOIIIBIO;

paboToii ¢ xkamobamMu W OOpaIIeHUSAMH TAIMeHTOB, KaK YCTHBIMH,
BKIIOYasgs oOpamieHnss 1o TenedoHy, Tak W THUCEMEHHBIMHU.
Pa3pscHeHNsT TIpaB 3acCTPaxOBAHHBIX OCYIIECTBIISICTCS IIyTeM
MIPE0CTaBICHHS UM COOTBETCTBYIOIIEH uHdopManuu.
Wudopmanns noBoauTcs myrem:

pasMelIeHs COOTBETCTBYIOIUX JOKYMEHTOB Ha CIICHUANIBHBIX CTEHIAX
B oducax ¢uiaMana M €ro TEPPUTOPHAIBHBIX OTIEIOB, a TaKXkKe
ITyHKTaX BBIaYH MOJIFCOB,;

pasMmemieHnss WHGQOpPMAIMKM B TEYATHBIX CPEICTBAX  MAacCCOBOM
nH(pOpMaINH,

WHPOPMHUPOBAHMM  3aCTPAaXOBaHHBIX UEpe3 CpPEeICTBAa pPagHo o
TEJICBUJICHHSI.

Jnst pabotel ¢ kanobamy UM 0OpamIeHUsIMHA KaK 3aCTPaXxOBaHHBIX, TaK H
NAalMeHTOB, B CTPYKType YIPaBIECHUs OJKCIEPTH3bI OO0BEMOB M KayecTBa
MEJMIMHCKON IOMOIIM 3acTPaxOBaHHBIM CO3JaHbl OTAENBI 10 3aIlUTe IpaB
TIAIIAEHTOB, B 3314 KOTOPHIX BXOJUT:

pEerucTpanuy Bcex 0OpaIieHui 3acTpaxoBaHHbIX;

OKa3aHWe KOHCYNbTATHBHON TOMOINM B CIydasx, KOorja He Tpedyercs
MMMCBMEHHBIN OTBET, B TOM YHCJIE OKAa3aHUE ITOMOIIN MEIUIHHCKIM
pabOTHMKaM B pELICHUH BOIPOCOB, CBA3aHHBIX C OKa3aHHUEM
MIOMOLIM 3aCTPaXOBaHHBIM;

pasdop u aHanu3 oOOpalleHHWH, NpU HEOOXOAMMOCTH H3y4YECHHUE
COOTBETCTBYIOIIEH  MEOULIMHCKOM  JOKyMEHTalud, B  T.4.
TIEPBUYHOM;

MTOATOTOBKA OTBETOB 3asIBUTEIISIM

®uauaa 3A0 «MAKC-M» B 1 Biaagummpe oCyIIeCcTBISET CBOO

JeSTEIBHOCTD 10 00S3aTETFHOMY METUIIMHCKOMY CTPAaXOBaHHWIO Ha OCHOBAaHHMH
HepeyHst HOPMaTHBHBIX AKTOB IIEPEUHCIICHHBIX HUKE!

1. 3akon P®. Ne 1499-1 ©6 00s3aTeIbHOM MEAUIMHCKOM CTPaxOBaHWU
rpaxnad B PO» ot 28.06.199T.;

2. Twumossie mpaBmwia OMC Ne 5359 ot 24.12.2003r. (B penakuuu
Ipukaza ®OOMC Ne 74 ot 24.11.2004);

3. Tlocranoenenue I'ybepnatopa Bmagumupckoir obmactu Ne 109 or
16.02.2004.

4. Tlpasuma OMC rpaxgan P®, mnpoxuBarommx Ha TEPPUTOPHH
Bragumupckoit obnactu ([IprnoxeHne K MOCTAHOBICHUIO ry0epHaTopa
Bnagumupckoii obmactu ot 16.02.2004. Ne 109);

5. Ilporpamma Troc. rapaHTHil OKa3aHWs HaceleHHio BiaguMupckon
obJiactTu OecIuIaTHOM MEIMIIMHCKOM MOMOIIY Ha TEKYIIUH IO,
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6. JoroBop o (bUHAHCUPOBAHUU  00SA3aTENHPHOTO  MEAMIIMHCKOTO
ctpaxoBaaust Mexay DPOOMC wu dummanom 3A0 «MAKC-M» B T.
Brnagumupe;

7. TlomoxeHue O MOPSAKE OIJIATHl METUITMHCKUX yeuyT B cucteme OMC Ha
Teppuropuu Braaumupckoit odaactu.

6.MecTo oKka3aHUS yCayT: r. Bnagumup

7.®Mopma u pa3mep obecriedeHUst
HCIOJHEeHUs] MyHHIIUNIATBHOT 0
KOHTPAKTA!

He tpebyercs

2. 040 «Cmpaxoeas komnanus «COI'A3-Meo», opuduueckuii aopec. 117997, 2.Mockea, yn.Hamemxuna 0.16,
noumosnui_aopec. 117639, 2.Mockea, ala 49; Bnadumupckaa oOupexuus Ilenmpanvrnozo guiuana OAO
«COI'A3-Meo», wpuouueckuii aopec. 600020, 2.Braoumup, yn. b.Huscezopoockasn, 0.63-n, noumogstit_aopec.
600005, 2.Bradumup. Inekmponpudoposckuii npoeso, 0.2-a.

Hpen.ﬂaraeMbIe ycJI0BMA 3aKJIIYEHUSI MYHMIIMIIAJIBHOI0 KOHTPAKTAa:

HaumenoBanue yciyr Iloxa3arens

UwncneHHOCTh paOOTHUKOB OTAETA KIIHIIHBIX CYOCHANN aAMUHHUCTpanuy T. Bragnmupa

1. O6wem ycmyr - 18 wu4esoBeK.

2. CTouMOCTh YCIIyT U 110 360py6. (cTO JECATH THICAY TPUCTA IIECTBAECAT Py0.), EHa MYHHIUIIATEHOIO
ycioBusl QUHAHCHPOBAHUS: | KOHTPAKTa OTPEIENISETCS Pa3MEepPOM EIHHOTO COIHATBLHOTO HaIoTa B YaCTH, MOIeXKAIIeH
2.1.CroumocTh yciyr yIUTATE MYHHUIIUTIATBHBIM 3aKa34UKOM B (POH/IBI 00SI3aTEIbHOTO MEIUIIMHCKOTO
(uudpamu 1 IPOMUCHIO) CTpaxOBaHHs B COOTBETCTBUH C HAJIOTOBBIM 3aKOHOATENBLCTBOM Poccuiickoit denepanuu

B TCUCHUC BCCI'0 CpOKaA ﬂeﬁCTBHH MYHUIUIIAJIbHOI'O KOHTPAKTA.

dopma oIuIaThl YCIYT - O€3HATNIHBIN pacueT B pyomnsax PD,
CpOKH 1 TOPSIOK OIUIATHI YCIIYT - B COOTBETCTBUH C JACHCTBYIOIINM HAIOTOBBIM
3aKoHOaTesbcTBOM P®D, B coorBercTBuM co cratbeil 241 HK PO

2.2.®opma, CpoKH U
TIOPSIOK OTLIATHI YCIIYT:

3. Cpoku oKa3aHus YCIyT: C MOMEHTa 3aKIII0YCHUST MYHUIMIIATEHOTO KoHTpakTa mo 31.12.2009-.

4. KauecTBo yCiyr: Jist BeImosiHeHUst ycnoBuit CTpaxoBarelisi 0 Ka4eCTBY MEAMIMHCKUX YCIIYT,
MIPEIOCTABISIEMBIX 3acTpaxoBaHHBIM rpakaanamM OAO «CtpaxoBas kommanus «COI'A3-
Men»» 00s3yeTcst:

OCyIIEeCTBIATE MPEJOCTABICHHE KAUeCTBEHHBIX MEIUI[MHCKUX YCIYT M0 BCEMY CIEKTPY
ITporpaMMbI FOCYIapPCTBEHHBIX TAPAHTUN OKa3aHUs HACENICHHIO BiaauMupckoi
obnactu OecruiaTHOM MeauIuHCKo oMoy Ha 2009r.

ﬂJ’IH OTOT'0 CTpaxoBasg KOMITaHUA obecrneumBact:

- (uHaHCHpOBaHKE JCUCOHBIX YUPESIKICHUAN 00JIACTH 32 OKa3aHHYI0 MEIUIIUHCKYIO
MOMOIIb 3aCTPaXOBAaHHBIM TPaXKIaHaM, B 00beMe, ycTaHOBICHHOM [Iporpammoit
rOCYJIapCTBCHHBIX TAPAHTHI OKa3aHHs HAcelICHUI0 Biamumupckod obnacT OecruiaTHOM
MeauIMHCKOM oMoy Ha 2009r.,

- OIUTATY MPEABSIBICHHBIX CYCTOB 3a MEAMIIMHCKYIO TOMOIIb, OKa3aHHYIO 3a MpeAcIaMu
Biagumupckoit obnactu;

- BbIJa4y MCAUIMNHCKUX IMOJHUCOB YCTAHOBJICHHOI'O 06pa3ua B KpaTqaﬁmne CpPOKHU U
JAOCTaBKy UX CTanOBaTeJ'I}O;

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M Ka4eCTBA OKa3aHHOW 3aCTPaXOBAaHHBIM
MEUITMHCKOM ITOMOIITH BO BCEX JIEYEOHO-TIPOPMIAKTUIECKUX YIPEKICHUIX 00IACTH,
paboTtaromux B cucteme OMC Biiagumupckoii 0671acTH, B COOTBETCTBUH C
«[TonoxxeHreM 00 OpraHU3alUU KOHTPOJISI 00bEMOB U KauecTBA MEAUIMHCKON TTOMOIIN
MPU OCYILECTBICHHH 00513aTEIbHOI0 MEAUIIMHCKOT 0]

- OKCIICPTU3Y AOMOJHUTECIBLHOI'O JICKAPCTBECHHOT'O obecrneuyeHus IbIOTHOM KaTeropuu
rpaxiaH.

11



4.1. MeponpusrHst 1o
o0ecrieueHnIo KauecTBa

- [[paBa 3aCTPaxOBaHHLIX B ,HOCYL[G6HOM u Cy[le6HOM NOpAAKE Ha MOJTYUCHUC
MG,HI/IHI/IHCKoﬁ TMOMOIIHU U UX 3alMUTY B YCTAHOBJICHHOM ﬂeﬁCTBy}OHIHM
3aKOHOJATCIILCTBOM IOPSAIKE,

KauecTBo yciyr crpaxoBas KOMITAHHS TapaHTUPYET BBITOJHEHUEM CIICTYIOMINX
MOKa3aTecH:

1. Benenwne 6a3bl naHHBIX A0roBopoB o OMC, B TOM YHCIIEe ¢ TOMOIIBIO IPOTPAMMHOT0
MPOAYKTA

Bunagumupckas qupexuust OAO «CtpaxoBas komnanus «COI'A3-Mexn» umeet
BBICOKOKBAJIM(HUIIMPOBAHHYIO CIIY)KOY HH(POPMAIIHOHHOT'O 00ECIEYESHU S, UMEIOIIYIO
COOTBETCTBYIOIIEE TEXHUIECKOE 00ecTieueHre U MPOTrpaMMHBIE CPENICTBA IS PaOOTHI IO
0053aTeIFHOMY MEJUIIMHCKOMY CTPaxXOBaHHUIO, 00ECIIeUNBAIOIINE BEICHIE PETUCTPA
3aCTpaxoOBaHHBIX TpaXkIaH, a Takxke 1oroBopoB mo OMC co CtpaxoBaTelssMu U
MIePCOHU(UITUPOBAHHBIN YIeT 00bEMOB MEIUIIMHCKOHN TIOMOIIIH, OTIAYEHHOH U3 CPEJCTB
00513aTeIEHOr0 MEAMUIIMHCKOTO CTPaXOBaHuUsI.

Hmerotcst coOCTBEHHBIE IPOrPaMMBbI: aBTOMaTH3UPOBaHHAsl POTrpaMMa 110 BEICHHIO
perucTpa 3acTpaxoBaHHBIX JIUI U 10roBopoB co CrpaxoBaTensmu «OMC-ITomuc»,
aBTOMAaTU3MPOBaHHAs IPOrpaMMa 10 MeJIMKO-9KOHOMUYECKON IKCIIepTH3E U
MIePCOHU(UITUPOBAHHOMY YUETy 00BEMOB MEAUIIMHCKON TTOMOIITH, - «OMC-DxcnepT».

2.TlepcoHnUIMPOBAHHBII y4eT 3aCTPAXOBAHHBIX, B TOM YHCIIE C TIOMOIIBIO
MIPOTPaMMHOTO TTPOAYKTA

Haubonee obmupHON nHGOpMAIHEH 0 COCTOSIHAU 30POBhS 3aCTPAXOBAHHBIX B
cucreme OMC rpaxaan 00Jaal0T CTPaxOBbIe MEAUIUHCKIE OPraHU3aIliK, BEAYIIUE
epCOHU(UIMPOBAHHBINA YYET OKa3aHHOM M OIIAYCHHON MEAMIIMHCKOW TOMOIIH,
npexycMoTpeHHoi [IporpaMMoit 00513aTeIbHOTO MEIUIIMHCKOTO CTPaXxOBAHUS .

Nmeromasics aBroMaTH3upoBaHHas nporpamma «OMC-DkcnepT».  TO3BOJSET
BrnagnMupckoil TUPEKITNH BECTH YUET M OCYIIECTBIISATh OTIETHOCTH 110 3aCTPAXOBAHHOMY
HACEJICHHIO C pa30MBKOM MO KATCTOPHUSIM; a TAK)KE BECTH NEPCOHU(PUIIMPOBAHHBIN yUET
00BEMOB ¥ CTOMMOCTH OKa3aHHOW MEIUIIMHCKOMN MOMOIIIX KaXIOMY 3aCTPaXOBaHHOMY,
MIPOBEACHHBIX SKCICPTH3 KAYECTBA MEUIIMHCKOW MOMOIIY M HAJIOKEHHBIX IITPa(QHBIX
CaHKIUH.

Brnagumupckoit qupexnueit [ OAO «Ctpaxosas kommnanus «COI'A3-Men» Benercs
MOHHUTOPHHI 00bEMOB OKa3aHHON MEIMIIMHCKOW MOMOIIH U ¢ ((PHMHAHCHPOBAHUS C
(hOpMHPOBAHHEM MTEPCOHATBHBIX JIUICBBIX CYETOB 3aCTPAXOBAHHBIX, YTO ITO3BOJISICT
YYUTBIBATH MMOJyYCHUE MEIUIIMHCKON MTOMOIIM B Pa3HBIX METUIIMHCKUAX YUPEIKICHUSIX
KaX/IbIM 3aCTPaXOBaHHBIM.

Ha nepcoHnpuuupoBaHHBIX KAPTOYKAX HAKAIUIMBACTCs HH(popMalms 00 0OpaIieHusx
3aCTPaxOBaHHBIX B MEIUIIMHCKHE YIPEXKICHHS, O BUAE MOTYICHHOW MEAUITMHCKON
ITOMOIIIM ¥ O XapaKTepe HO30JIOTHH, O CPOKaX JICUCHHUS U O CTOUMOCTH JICUCHH,
OIUUIAYMBAEMOM CTPaXOBOW KOMITAaHHEH.

Taxum o6pazom, OAO «Crpaxosast komnanus «COI'A3-Men» nMeeT BO3MOKHOCTh
(o xemanuto paboToaatens) HHGOPMUPOBAT O CTPYKTYPE MEIUIMHCKOH MOMOLIIH,
OKa3bIBAEMOM COTPYAHUKAM U 3aTpaTax Ha OKa3aHHE MEAUIUHCKON IOMOIIH.

3. Meauko-3KOHOMHYECKast SKCICPTH3a OKa3aHHOW MEIUIIMHCKOMN TOMOIIIH

OAO «CrpaxoBas kommnanus «COI’A3-Mem» rapaHTHPYET 3alTUTy TIpaB
3aCTpaXxOBaHHBIX U BBICOKOKBATU(HUITUPOBAHHBIH KOHTPOJIh O0BEMOB M KadyecTBa
O0Ka3bIBa€MbIX MEAWIIMHCKUX YCIYT, B COOTBETCTBHHY C YTBEPKACHHBIM [lonoxeHnem 00
OpTraHU3aIK KOHTPOJIS 00bEMOB U KQ4eCTBA MEIUIIMHCKOW TIOMOIIH IIPH
OCYILIECTBIICHUH 00S3aTCIIEHOTO MEAUIUTHCKOTO

Jns aToro uMeercs, B rooBHOI komnanuu — Ynpasiaeaue OMC u 3amuTs! npas
3acTpaxoBaHHbIX. Bo Bragumupckoit mmeercs OTAel 3aluThl IIPaB 3aCTPaXOBAHHBIX U
9KCTIEPTU3BI KaUECTBA MEAUIIMHCKON TTOMOIIH.
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KoHTposib 00eMOB U Ka4eCTBa MPEAOCTABIAEMOM METUIIMHCKON TOMOIIH 1
JTOTIOJTHUTEIBHOTO JICKAPCTBEHHOTO 00ECIICUCHUsI OCYIIECTRIISICTCS MTOCPEACTBOM
MIPOBEACHUS MEIUKO-I)KOHOMHYCCKHUX IKCIICPTU3 U IKCIICPTU3 KAYECTBA MEIUIIMHCKOM
MOMOIIH ¥ JIEKAPCTBEHHOTO obecreyenust . Bo Bnagumupckoil aupekiuu  3T1a pabora
SIBISICTCS IPUOPUTETHOM M OCYIIECTBIISIETCS B IIOJIHOM OOBEME U ¢ BBICOKOM
3(h(peKTHBHOCTHIO.

Tak, 3a 2007rox mpoBeaeno 45153skcnepTu3sl, U3 HUX OOHAPYIKEHO
HapyIICHUIA B 00beMe M KauecTBe MeauHCKO# momorn B 20 157cayyuasx, T.c 44.6 %.
3a 2008rox nposeneno 307073kcnepTns , U3 HUX 0OHApYKEHO HAPYIIEHHUH B 00beMe U
Ka4yecTBE MeIUIMHCKOI momoru B 9814cnyuasnx, T.6 32 %.

JlocTurnyrast mojJ0XKUTEIbHAS TUHAMHUKA CHUKEHHS HAPYIICHUI B KAYECTBE
OKa3bIBAEMOU MEIMIIUHCKOU TIOMOIIM HATJISTHO TOBOPHUT 00 3 PEeKTUBHOCTH pabOThI
Brnagumupckoit mupekimu OAO «CtpaxoBas kommnanus «COI'A3-Men».

Kommust @opwmsr [N «Opraau3zaiiys 3auiuThl IPaB U 3aKOHHBIX HHTEPECOB TPaKIaH B
cucTeMe 00s13aTeIPHOI0 MEIUIIMHCKOTO cTpaxoBanuss» 3a 2008r. npuiaraercs

4. TlepcoHnpULIMPOBAHHBIH y4eT OKa3aHHOM MEIUIMHCKOI TOMOIIH IO BCEM BHIAM
MeAULUHCKON TIOMOIIY B paMKax TeppUTOpuanbHoil mporpammsl OMC.

OAO «Ctpaxosast kommanuss COI'’A3-Men» oCyIiecTBIsSET IEPCOHUPUITTPOBAHHBIN
y9eT METUIIMHCKOM IMOMOIIN 110 BCEM BHUAAM MEAUIIMHCKOH ITOMOIIH, YTBEPKICHHON
TeppuTopuaibHoi mporpamMmmoit mo OMC. JIaHHBIN y4eT OCYIIECTBISAETCS C IIOMOIIBIO
COOCTBEHHOTO MPOTPaMMHOTO MPoaykTa «OMC-3KCIepT», KOTOPHI MO3BOJSET
MIPOM3BOJUTD y4ET MEAWIMHCKOMN ITOMOIIM, OKa3aHHOW NallMeHTaM Ha aMOyIIaTOpHO-
MOJIMKJIMHUYECKOM YPOBHE, B CTAI[IOHApAX M THEBHBIX cTannoHapax. Kpome Toro,
IporpaMMa MO3BOJISICT YIUTHIBATH TIOCTABICHHBIC TUATHO3BI, CPOKH JICUYCHUS U
CTOUMOCTb JICUEHUS.

[IporpamMMHBIH KOMIIIEKC ITO3BOJISET (POPMUPOBATH JAHHBIC O BHIIIOJHEHUN JICUCOHBIMH
YUPEKICHUSIMU TUTAHOBBIX TTOKa3aTeseu, yrBepxaeHHbIN [IporpamMmmoit roc. rapantuit
TTOMECSIYHO | JIFO00H OTYETHBIN TIEPHOa. DTO JTaeT BO3MOXKHOCTh CTPAXOBOW KOMITAHUH
KOHTPOJIMPOBATh M aHATH3UpoBaTh paboty JIITY 1o BBIIOJHEHUIO JOBEICHHBIX
IUIAaHOBBIX NoKazatenel. [lepconnduuupoBannslii yuet no nporpamme «OMC-akcnepT»
MO3BOJISICT OCYILECTBIIATH KOHTPOIb HaJl TaprdaMu Ha BCE BUIBI MEAUIIUHCKHUX YCIIYT, HE
JIOITYCKAEeT K OIIaTe ClyYau OKa3aHMs MEAMIMHCKON MOMOIIY 110 BHIAaM, HE BXOJISIIUM B
IIporpammy roc. rapantuii no OMC.

5. Cpok BbIIa4¥M METUITTHCKUX TTOJIHCOB

«CtpaxoBas kommnanuss «COI’A3-Men» rapaHTupyeT Bblady MOJMCOB B TeueHWH 1 THSA,
IOCJIE TIOIMCaHNsI KOHTpaKTa. B mocneayromnemM a1t BHOBb IPHHATBHIX COTPYAHHKOB B
tedenne 0.3MuH. TpH 0OpalleHUH CTpaxoBaTels.

«CtpaxoBas komnanus «COI'A3-Men» npuHUMaeT Ha cebst 00s13aHHOCTD C COTJIACHs
CTpaxoBaTeIsl JOCTABIIATH CTPAXOBbIEC MOJINCHI B OHC CTPaXOBaTENS.

6. Hannune Bpavel-3KCIepPTOB, OCYIIECTRISIONINX KOHTPOJIb OKa3aHUsT MEAUIINHCKON
ITOMOIIIM 3aCTPaXOBAHHBIM JIUIAM.

Jl1s1 ocyiecTBiIeHHs KOHTPOJISl KaUeCTBa OKa3bIBaEMOI 3aCTPaXOBaHHBIM IpaskJaHam
MEIUIIMHCKOM oMol Branumupcekas AUPEKLKs UMEET COCTaBbl LITATHBIX U
BHELITATHBIX Bpadyei-IKCIepTOB.

Bcero B IMpeKIyy 3alIUTOM MMpaB 3aCTPaXOBaHHBIX 3aHUMAIOTCs 26 Bpaueii-
9KCMEPTOB. BhicIyio KBAITMPUKAMOHHYIO KaTeropuio HMeroT 18 Bpaueii-okcrepTos; u3
KOTOPBIX YYEHYIO CTEeHb MMEIOT 4 Bpada- dKcrepra: 2 A0KTOpa MEAUIMHCKUX HAyK U 2
KaHAWIaTa MEAUIIMHCKIX HaYK. PeTHCTpHI Bpadel —SKCnepToB mpuiaratoTes. Peructp
Bpavei-dKCIePTOB MPUJIAraeTCs.

7. B03MOXHOCTh OKa3aHHS 3aCTpaxOBaHHBIM I'paKJaHaM OecraTHOM IOpI/I,HH‘leCKOﬁ
IIOMOIIIH B cy,ue6H1,1x p336I/IpaTeHLCTBaX, CBsA3aHHBIX C KQUCCTBOM MCHHHHHCKOﬁ

TIOMOIIIH.

«CtpaxoBas kommnanuss «COI’A3-Men» rapanTupyeT JOCYIeOHYIO U OeCIIaTHYIO
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CyIeOHyI0 3alMTy TpaB 3aCTPaXOBAaHHBIX IPAXKIAH.

JocyneOHas 3amura
3a 2008r. Bo BnaguMupckyto aupekiuo noctynmwio 55:xano6. M3 HUX npu3HaHbl
000cHOBaHHBIMH - 38:kan00b1. Bce 387xano0 yaoBIeTBOPEHBI B JOCYACOHOM MOPSIKE,
1.¢. 100%o0T yricia 000CHOBaHHBIX jKa100. MarepruanbHOE BO3MEIIEHHE COCTABUIIO
6890,5py06.

3a 2007r. Bo BraguMupcKy o AUPEKIuO mocTymuio 117:xano6. V3 HUX mpru3HaHbl
o06ocHoBaHHBIMH - 100kai006. [To Bcem 1005xano6am NpUHATHI TOJIOKHUTEIILHBIE
PEIICHNS ¥ OHU YAOBJIECTBOPEHBI B IOCYACOHOM mopsiake, T.. 100%oT uncna
000CHOBaHHBIX kaj100. MaTepuansHoe Bo3MmeleHue coctasmio 31681py6.

Kommust @opwmer [N «Opranu3zanus 3aniuTsl IPaB ¥ 3aKOHHBIX HHTEPECOB TPak/iaH B
cucTeMe 00s13aTeIPHOTO MEAUIIMHCKOTO cTpaxoBanus» 3a 2008r. nmpunaraercs

CyneOHas 3amura
st obecrieuenus cyneOHoit 3ammThl 3actpaxoBaHHbIX OAO «CtpaxoBasi KOMIIaHHS
«COI'A3-Men» rapaHTHpYET:

- [IpenpsiBneHre B CyJcOHOM MOPSIIKE UCKA MEIUIIMHCKOMY YUPEKICHUIO WA
MEIUIIMHCKOMY Pa0OTHHUKY Ha MaTepHalbHOE BO3MEIICHHE (B T.4. MOPAIBHOTO Bpe/Ia,
CBSI3aHHOTO C (PM3MYECKIMH U HPAaBCTBEHHBIMH CTpaJaHUAMHU NalieHTa U3-3a
HETIPAaBOMEPHOTO ITOBEICHUS W Oe3ACHCTBUST MEAUITMHCKUX PaOOTHHUKOB,
MPUYMHEHHOTO 3aCTPAXOBAHHOMY ITO MX BHHE).

- 00)KaoBaHUE B Cy/ie HENPAaBOMEPHBIX JICHCTBUI U PELICHUI OPraHoB, YUPEIKACHUH TN
pabOTHHMKOB, HAPYIIAIOIIMX PaBa 3aCTPaXOBAHHOTO TAIIEHTA.

- 6CCHHaTHy}0 IOPUANYCCKYIO ITOMOIB 3aCTPaXOBaHHBIM, COCTABJICHUC NCKOBOI'O
3a4BJICHUA B ClTydasdX HAHCCCHUA BpClia 3J0POBBIO ITAIIMCHTA

- OecruiaTHOE MPOBe/ICHHE TTOBTOPHOM 3KCIEPTU3BI [0 TPOCHOE 3aCTPaXOBAHHOTO
- yyacTHe B Cy/IecOHOM pa3dupaTebCTBE B KAYECTBE HE3aBUCHMOTO dKCIIEPTa HA
0e3BO3ME3IHOM OCHOBE

3a 2008r. rpaxxjanamMu 1mojaHo 2 UCKa Ha BO3MEILICHHUE 3aTpaT Ha Jieuenue. Cymom oba
HCKa C yY4aCTHEeM CTPaxOBOM KOMIIAHWH y0BJIeTBOPEeHbl. CyMMa MaTepuaabHOTO
Bo3MmeleHus coctasmia 47 086 y6. CymMMa BO3MEIICHHS 110 MOPAILHOMY BPEILY
cocrasmia — 105 00Gyo.

8. KonmnuecTBO MIIaHOBBIX 3KCIEPTH3 KauecTBa MenuHCKO# momoru B 2009roay B
pacueTe Ha OJHY THICSIYY 3aCTPaXOBaHHBIX.

OAO «Ctpaxosast kommanus «COI’A3-Mem» 00s3yeTcsl MPOBECTH TIAHOBBIE
9KCIEPTH3BI Ka4eCcTBA MeIUIIMHCKOM momoinu B 2009roay B COOTBETCTBUH C
nputokeHneM Nel k 3asiBke.

9. CpOK pacCMOTpECHUA CTanOBIIII/IKOM ’Kaja00 3aCTpaxOBaHHBIX JIWII.

OAO «Crtpaxosas komnanusi «COI'A3-Men » 00s13yercst coOJIIOAATh CIEAYIONINE CPOKH
paccMOTpeHUsI 00paIieHnH 3aCTPaX0BAHHBIX TPAXKIAH:

- IIpu tmaHOM OOpaIIeHUH TpaXxaaH (TMUHOE mocelneHne odhuca TUPEKIHA I
obparenue 1o TeledoHy) peleHre CIIOPHBIX BOIPOCOB B T€UEHHE 1 JHS.

- HpI/I IIMCBMCHHOM 06paHleHI/II/I, HC Tp€6yIOIIICM MMPOBEACHUA SKCIICPTU3BI Ka4yeCTBA
MG,HI/IHI/IHCKOﬁ oMoy - B TCUCHUC 1 JHA.

- [Ipn mrucbMeHHOM OOpaIeHu , TPEOYIOeM MPOBEACHUS SKCIIEPTH3HI KaueCTBa
MEIULMHCKON moMoIuu - B teyenue 10 quei
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4.2.MeTtoasl ¥ TEXHOJIOTHS
OKa3aHUsl yCIyT

OAO «Crpaxosas komnanus «COI'A3-Men»(panee OAO «"a3npoMMenCcTpax») - OfHa
13 KpyIHEHIINX CTpaxoBbIX MEAULIMHCKUX KoMnanuit Poccuiickoit denepanumu,
CHCIHAATH3UPYIONIAsICS HA OCYIIECTBICHUU 00s3aTeIbHOTO MEIUIIMHCKOTO CTPAaXOBaHMUS,
pabotaeT Ha cTpaxoBoM peiHKe Oonee 10mer, ¢ anpens 1998r. OmnaueHHbBIN yCTaBHBIH
karmuTan 102.5mitH. py6., 9TO MOJHOCTHIO COOTBETCTBYET TPEOOBAHUSIM
3aKOoHOAATeNbCTBA PD U 1103BOIISIET IUIAHUPOBATH CBOIO AESTEIBLHOCTD Ha JOJITOCPOYHOM
OCHOBE.

B Hacrosimee Bpems kommdecTBo 3actpaxoBaHHBIX OAQO «CTtpaxoBas
kommnanus «COI'A3-Men» npesbiaer 11 MitH. YeJIOBEK, a perHoHajIbHAs CETh
HacuutsiBaet 6onee 400mnoapasznenenuii Ha Teppuropun 48 cydonrekros Poccuiickoit
Oenepanun. Kommnanueii 3akimoueHo 6onee 3,9 ThIC.J0TOBOPOB ¢ METUIIMHCKAMU
yupexaeHusIMH, padoraromumu B cucteMe OMC, 4To rapaHTUPYET MOTyYeHHE
HaceJeHneM OecTUIaTHOW MEIUIIMHCKOM MOMOITY Ha Beel Tepputopun PD.

Komnanus sBisieTcs munepoM B 061acTi pa3pabOTKH U peai3aliiii HOBBIX TEXHOJIOTHH
OMC. IlItar OAO «CtpaxoBas komnanus «COI'A3-Mea» yKOMIUIEKTOBaH
BBICOKOKBAIN(DUITPOBAHHBIMH CIICIIHATCTaMHU M SKCIEPTHOH cIyx00if, B Kommanmm
3¢ GEKTHUBHO ACHCTBYIOT CIIYKOBI KOHTPOJIS KAYeCTBA MEAMIIMHCKON TIOMOIITH, MEIUKO-
9KOHOMHYCCKOW IKCIIEPTH3HI, 3aIUTHI MPAB 3aCTPAXOBAHHBIX, HAKOIUICH 3HAYUTCIILHBIN
OTBIT pabOTHI B PETHOHAX, HMCIOIINX Pa3IMYHOC (PHHAHCOBOE 00CCIICUCHHE U Pa3HBIN
YPOBEHB Pa3BUTHUS HHPPACTPYKTYPHI MEAUIIUHCKON CETH.

OAO «Ctpaxosas kommanus «COI'A3-Men» omHOH U3 IEPBBIX KOMITAHUH BCTYITHJIO B
nporpamMmy peanusarmn Penepaapaoro 3akona ot 22.08.2004\e 122-03 B yacTu
JIOTIOJIHUTEIBHOTO CTPaxoBaHus JieKapcTBeHHOro obecneuenus (JICJIO) IbroTHeIX
KaTeropuii rpaXkaaH M MPOBEACHUS MEIUIIMHCKOW SKCIICPTH3HI, IMEIOIINX IIPaB Ha
MOJIyYCHUE TOCYAaPCTBEHHON COIUAILHON MTOMOIIIH.

Brnanumupckas aupexuusa LD OAO «Crpaxosas komnanus «COI'A3-Men»
OCYIIECTBIISICT CBOIO JICSTEILHOCTh HA HEKOMMEPUECKOH OCHOBE M IMEET JJOTOBOPHI Ha
MPeOCTaBICHHE JeucOHO-IpoduIaKTHIecKoi momomu co Bcemu 115JIITY. I'paxnane,
nMmetomue moaucbl OAO  «Ctpaxoas kommnaaus «COI'A3-Mea» MOTyT MOJIy4UTh
OecIIaTHYI0 METUITMHCKYTO TToMoIb Bo Bcex 115JIITY B npenenax obmacty, a Takke 3a
npexaenamu obnactu ( Ha Bceit Teppuropun PD).

Bcero Bo BraguMupckoit AUPEKITUN YUCIUTCS B MITaTe W O JOroBopaM 47 9eloBexk.
HmeroTes cieayronme CTpyKTYPHBIC TOPa3 ICIICHHIS
AnMUHUCTpanus
Byxranrtepus
OT/1en 3aIuThl IPaB 3aCTPAXOBAHHBIX U KOHTPOJISL Ka4€CTBA MEIUIIMHCKOM MOMOIIN
Otxen 0053aTeNbHOTO MEAUITMHCKOTO CTPaXOBAHUS
NHbopManmoHHBIN OT/IEN.

Bragumupckas mupexnmst [I® OAO «Crpaxoas kommanus «COI'A3-Men» nmeer
obopynoBanHbie 0QuCH B T. Bragumupe u  6-1u paiionax obnactu (Bssauku, Mypowm,
I'ycp-Xpycransusiid, Kamerkoso, Kp.I'opbatka, FOpbes-Ilonbekuii), rae HMErOTCst
COBPEMEHHBIE IEPCOHAIBHBIE KOMITBIOTEPHI, MHOXKUTENbHAs U KOITMPOBAJIbHASL TEXHUKA,
tenedoH, dhakc, THTepHET, TOKANBHYIO CEeTh, COOCTBEHHBINH caiiT B HTepHeTe. B T.
Bnagumupe komdopradenbHbii oduc pacmoiaoxker mo aapecy: 600005, Bragumup,
DJ1eKTpOnpHOOPOBCKUI TIPOE3 I, 1.2-a.

B xoMmaHuu 4eTko HaJIOKeHa paboTa ¢ 0OpalIeHusMH 1 skao0aMu TpakIaH.
CpoK paccMOTpEHHS YCTHBIX kaiiod — 1 1eHb, MUChMEHHBIX JKan00, He TPeOYIOIIHNX
NIPOBEJICHUS IKCIIEPTU3bI KAUeCTBA MEAMIIMHCKOW OMOIIN — 3 IHS, THChbMEHHBIX Koo,
TpeOYIOIMX MPOBEICHNS IKCIIEPTH3bI Ka4ecTBa MeIUIMHCKOM oMo — 10 aneit

B aupexuuu exeHEBHO B TEUCHHE BCETO PadOYero JHs BEACT JIMYHBIH IpUEM
rpakaH Bpad BbIIIEH KBAIM(QHUKALMOHHON KaTeropuu rno BorpocaM OMC u o
tenepornam 23-44-10, 42-22-96cymiecTBiIsIeT KOHCYIIBTAIIMIO 3aCTPaXOBAHHBIX,
ITOMOTaeT pa300paThCs B KOHQIIMKTHBIX CUTYAIIX, BOSHUKAIOMINX MEXIY IallHCHTOM 1
COTPYAHUKAaMU JICYEOHBIX YUPEKICHUH, Pa3bICHICT MpaBa 3aCTPAXOBAHHBIX .

[Inpokyro MpakTUKY TOJIyYHIH BCTPEUH C TPYAOBBIMH KOJUICKTHBAMH,
COTPYJHHMKH KOTOPBIX MMEIOT Ha PyKax IOJIMCHI Hallled cTpaxoBoi komnanuu. Takux
BcTpeu nposeneHo 3a 2008rox 6onee ueM B 80 TpyIOBBIX KOJIJIEKTHUBAX.

Kaxk npaBuiio, MHOTHE Kajl00bl M IPETEH3UN CHUMAIOTCSI Oy1arojapsi B3anMoOAEHCTBUIO

Haiel cTpaxoBoi koMmmnaHuu, pykoBozcTBa JIITY u 3acTpaxoBaHHBIMU TpaKJaHAMU.
OIHHM 13 METOJIOB BO3/ICHCTBHUS Ha KAUECTBO OKa3bIBAEMbIX YCIIYT SBISACTCS

AQHKETHPOBaHHE MMALUECHTOB, KOTOPOE ,KaK IPaBHJIO, O3BOJIIET YBUIECTh HENOCTATKH B
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OpraHHM3alH JIEYeOHOT0 TpoLecca U MOJIyYeHUs Ha/IexKaleld MeNIHCKONW TTOMOIIH.
3a 2008r. onpomeHo 710nauneHTos, npuMepHo 3% U3 HUX BBICKa3aJli CBOE
HEY/IOBJICTBOPUTEIEHOE OTHOIIEHUE K KAYeCTBY MEAUIMHCKOW nomo1nu. Mrorn
AQHKETUPOBAHUS JOBOJSTCS 110 TeppuTopHaibHoro ponna OMC n opraHoB ynpaBieHHs
3[IPaBOOXPAHCHUS.

B mensx 3amuTsl mpas 3acTpaxoBaHHBIX W MX HH(QOPMHUPOBAHHOCTH O CBOHX IIPaBax
B CHCTEME 00s3aTEeIHHOTO MEUIIMHCKOTO CTPAXOBAHUS OTKPHIT U JCHCTBYET CalT
Biagumupckoit aupexnnn OAO «Ctpaxoas kommanus «COI'A3-Men» B IHTepHETE
(www .vladimirgpms.ru)Caiit cogepxurt cieayroiue pasaeisl: «CTpaxoBaHHE»,
«3ammuTa npas 3acTpaxoBaHHBIX», «HopMaTuBHas 6a3a», «BoNpock! U OTBETHI». 311ECh JKe
MOYKHO HaWTH azpeca 0(UCOB CTPAXOBOH KOMITaHWH, IEPEUCHB BCEX JIEYEOHBIX
YUPEXICHUH ¢ ajpecami.

B paznene «3ammra rpaB 3acTpaxOBaHHBIX» UMEETCS MOAPOOHAs HHPOPMAITUS O
cyneOHOM 1 JoCyneOHOM 3aIuTe 3aCTPaxOBaHHBIX.

Ha caiite MoxHO 3a1aTh Bonpoc B peskuMe «OH-JIaitH»» U MTOJTy9nuTh OBICTPBIN OTBET

Ha HEro.

Takum o6pazom, OAO «Ctpaxosast komnanust «COI'A3-Men» rapaHTUpyeT KOHTPOJIb
3a JICYEHHEM KaXXJIOT'0 3aCTPaxOBaHHOT'0, 3aIIUTY €r0 MpaB Ha NOoIydyeHHne OecIuiaTHOM
MEIUIMHCKOM TOMOIIH B ITOJTHOM 00bEME U XOPOIIETro Ka4ecTBa.

4.3.Opranu3anoHHO —
TEXHOJIOTUYECKas CXeMa
OKa3aHusl yCIyr

O0beM 1 BBl OCCINIATHON MEIUIMHCKOW MOMOIIU €KETOTHO OTPEICIISIOTCS
TeppuTopuansHoil [IporpaMmoiil rocy1apCcTBEHHBIX TApAHTHI OKA3aHUS HACCICHUIO
Bnagumupckoii obnactu OecruiaTHO# MeaunuHCKoM momomnu. B yactHocTi Ha 200910
IIporpamMma roc. rapaHThil yTBepKaeHa mocraHoBiacHreM I 'yoepruatopa Ne 9920t
31.12.2008-.

IMpaBuiia 00s3aTEIBHOTO MEJUIIMHCKOTO CTPAXOBAHUs TPAXKIAH, MPOKUBAIOLIUX HA
TeppuTopur BraguMupckoit o6iacti, yTBEpKIACHBI TocTaHoBIeHHEM ['yoepHaTopa Ne
1090t 16.02.2004-.

Jliist BeimosiHeHUs1 [IporpaMMel roc. rapaHTHil HaIlla CTPAaXOBasi KOMIIAHUS 3aKITFOUNIIA
JIOTOBOP 0 (huHAHCHPOBaHUU C BraguMupckum 0071acTHBIM (GOHIOM 00SI3aTEILHOTO
MEIUIMHCKOro ctpaxoBanus Ha 2009r., B COOTBETCTBUH C KOTOPBIM IOJIy4aeT
HEOOXOAMMbIE CPEZCTBA Ha OIIATY MEIUIIMHCKHUX YCIIYT, OKa3bIBAEMBIX
3aCTPaxOBaHHBIM TPAXKIAHAM JIeUeOHBIMH YUPEIKACHUSIMHU.

Taroke Hama KOMIIAHWS 3aKITI0YMIIa JOTOBOPHI Ha MPEIOCTaBICHHUE JIeueOHO-
npodunakriuyeckoit momomm co Bcemu 115JIITY, BXoasumMu B cucremMy
00s13aTeNBbHOr0 MEAMIIMHCKOTO CTpaxoBaHus Biagumupckoii obnacty.

B cTpaxoByI0 KOMIIAHUIO TTOCTYMAIOT CUETA-PEECTPHI OT BCEX JIEUEOHBIX YUPEXKICHUI Ha
BCE BBl MEAULIMHCKON OMOIIH. 3aTe€M CTPaxoBasi KaMIIaHUs IPOBOJUT BCE BB
9KCHEPTH3. MEANKO-3KOHOMHYECKUI KOHTPOJIb CUETOB, MEIUKO-IKOHOMHYECKYIO
9KCHEPTH3Y CPOKOB JICUEHHsI, 00BEMOB MEIUIIMHCKUX YCIIYT, @ TAK)KE SKCIIEPTU3Y
KadecTBa OKa3aHHOW MEIUIIMHCKOW moMonti. [lpu oOHapyXeHUN HapyImIeHUH B CpOKax
niedeHnst, 00beMOB MEIUIIMHCKUX YCIYT W Ka4eCTBA MEIUIIMHCKON IOMOIIM CTPaxoBas
KOMITaHHMs ITpadyeT ieueOHbIe YUpexkIeHHsI B COOTBETCTBUH ¢ [losoxeHnueM 1o
OpraHu3aly KOHTPOJIst 00bEMOB M Ka4eCTBAa MEIULIMHCKOM MOMOIIHN TIPH
ocymrectBiieHurn OMC. DKcnepTH3y KauecTBa MEUIIMHCKOW MOMOIIHU OCYIIECTBISIOT 26
Bpaueii-dKCIepTOB MO CIEAYIOIMUM CIELUATbHOCTAM: KapAUOJIOTUs, XUPYPTHsl, Tepams,
OpTOIEANS, TPABMATOJIOTHS, ITyJIbMOHOJIOTHSI, HEBPOJIOTHS, PEBMATOJIOTHS,
CTOMATOJIOTHS, SHIOKPHHOJIOTHS, O(PTaIbMOJIOTHS, aJUIEPTOJIOTHA-UMMYHOJIOTHS,
OTOJIAPHHTOJIOT U1, TACTPOIHTEPOIIOTHSL, THHEKOJIOTHS.

Takum 06p330M, CTpaxoBasi KOMIIAHUA OTCJIICIKUBACT JICHCHUC KAXKIAOTO
3aCTpaxOBaHHOT' O, 3alliyiasd €ro rnpaBa Ha IOoJy4YCHHUEC OecrIaTHOM Me[[PIIIHHCKOfI
IIOMOIIX B ITIOJTHOM o0beME U XOpomero Ka4yeCcTrBsa

4.4, TpeboBaHus 1Mo
06e301acHOCTH

He ycTanosiensr.

5.TapanTnn kadecTBa
YCIIyT:

5.1Cpox npenocraieHu
rapaHTHH KayecTBa yCIyr

Ha nepuon L[eﬁCTBPIS[ MYHUIHMIIAJIbHOI'O KOHTPAKTa

5.2006beM npenocTaBiIeHn
rapaHTHi KayecTBa yCiIyr

100%#ma Bech KOMIUIEKC YCIYT, B COOTBETCTBHH C JICHCTBYIOIIMMU IPABOBBIMH
HOpMaTUBHBIMH akTamu P® 1 BraguMupckoi 00J1acTH, peryIUpyIOIUMA OTHOIIICHHS B
cucreme OMC.
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r.Bnagumu
6. Mecro oka3aHHs yCIIyT: JIMHD

7. ®opma u pasmep
o0ecrieueHus UCIIOTHEeH He tpebyercs
MYHHUIIUI. KOHTPAKTA:

KonkypcHass koMuccHs IPUHSJIA pellleHue:

IIpouenypy paccmorpenus 3asBok Ha3zHauuTh Ha 09 u 30 mun. 17 anpens 2009 zoda no aapecy:. 600000,
r.Bnagumup, yn.I'opskoro, 1.36.

Pewenue npuHANMoO COUHO2TIACHO.

Hoanucu:
IIpencenarens KOHKYPCHOM KOMUCCUU 0O.B. 3s10moB
3am. npeacenarens KOHKYPCHOM KOMUCCUU M.O. MacnoBa
YmneHbl KOMUCCHHU: M.A. Illexupen

N.B. Ammna

B.A. 3aBesnoBa

J.B. ITonsaHoBckuit

CekpeTtapb KOMHACCHHU
M.H. [lluGaeBa

[IpencraBuTens 3aka3duka: A.A. XykoBa
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