AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 14-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 03.03.2009 94 15mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
padoTunkoB MY3 «Poauiibublii 1oM Ne 2» r.Biaaaumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

3aBpsioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIMOHHOTO OOECIeYeHUsI pa3MEeNICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIABHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.
[onsnoBckuit J[.B. — rnaBHBIA CHOEUANUCT OTAENa MPAaBOBOTO W WH(POPMAIMOHHOTO O0ECIIeYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Brnagumupa.

CexpeTapb KOMHUCCHU:
[lInbaea M.H. - KOHCYIBTaHT OTZACNIa pa3MEIICHUS MYHHIIMIIAJLHOTO 3aKa3a IyTeM IPOBEACHHS TOPTOB
yIpaBiIeHHs] MyHHUIIAIIATHHOTO 3aKa3a aqMUHICTpauy ropoaa Braguvmpa.

Bcero Ha 3acefqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHM KOMHCCHH, 4TO coctaBisieT 87,5% ot obiiero
KOJINYECTBA YICHOB KOHKYPCHOW KOMHUCCHHU.

MyHUIMNAJLHBIA 3aKa34YMK — YIIPABJICHHC 3[paBOOXPAHCHIS aIMUHHCTpaIiy r.Braqumupa.
YnoaHoMoueHHBII OpraH: - yrpaBjicHHE MyHUIUIATBHOTO 3aKa3a aIMUHUACTpAIY roposia Braaumupa.
Hcrounuk ¢puHaHcupoBaHus: OropkeT ropoja Braaumupa, BHEOKOKETHBIE HCTOYHUKN (PHHAHCHPOBAHHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAILHOTO 3aKasza aJMHUHHUCTpAIK ropoaa Baamgumupa
or 26.01.2009Ne 17. Uzsemienne ot 27.01.2009Ne 9 o mpoBeneHHH KOHKypca OIyOJHUKOBAHO B TIa3eTe
«[lepuckomn-Bragumup» ot 27.01.200Ne 8.

IlpenmMeT MyHUIMOAAbHOTO KoHTpakTa: OKazaHWe VyCIYyr TI0 OCYHIECTBICHHIO 00s3aTEIbHOTO
MEIUIIMHCKOTO CTpaxoBaHusa paboTHUKOB MY 3 «PoauiabHbiii qom Ne 2» r.Brnagumupa.

HavanbHas (MakcMMaJibHasi) IeHa MYHHIHMOAJLHOro KoHtpakrta: 1 050 000,00py6. (OmmH MUILIMOH
MSITHACCAT THICAY PyOJIeii), IleHa MyHUITMITAIBHOTO KOHTPAKTa OMPEIEISETCs] Pa3MEPOM SIMHOTO COIMATIBHOTO Halora
B YaCTH, MOICKAINCH YIIaTe MyHHUIMTNATGHBIM 3aKa34MKOM B (DOHIBI 00S3aTEIBHOIO MEAMIMHCKOTO CTPAXOBAHUS B
COOTBETCTBMH C HAJOrOBBIM 3aKOHOMATENILCTBOM Poccuiickoii Demepaiii B TEUCHHE BCETO CpOKa JCHCTBHS
MYHHIUNATEHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacoe 15 munym 1o mockoBckomy Bpemern «03» mapma 2009 z00a 6o niomano 4 (deTsipe)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HemocpenctBeHHO Tmepel  BCKPBITHEM KOHBEPTOB €  3asBKaMH Ha ydYacTHe B  KOHKypce
[IpencenarensCTBYIONINI KOMUCCHHA OOBSIBII MPUCYTCTBYIOIIUM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKAMH Ha Y4acTHE B KOHKypce. YUaCTHUK paszMelneHus 3aka3a No 3 BHEC U3MEHEHUS K 3asIBKE
Ha y4JacTre B KOHKYypCE.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpermcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K/I0H 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HAJIMYME CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITATEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeneHus M TOKYMEHTHI,
3asBkH | HanMmeHOBaHME M MOYTOBBIN aJpec y4acTHUKA Pa3MEIIeHHs 3aKa3a HpeTyCMOTPEHHBIE
YP3 KOHKYPCHOM JJOKyMEHTauuen

00O «CrpaxoBas kommnanus «MHroccrpax-M» top. aapec: 115998,
r.Mocksa, ynllstaunkas, n.12, ctp.2, mouroBblid azapec:117105,
1 r.Mocksa, yia.Harartuuckas, a.1. ctp.14,1/¢ (495) 232-34-91puman B manmnunn
000 «CK «Murocctpax-M» B r.Bramumupe, TOYTOBEIN anpec:
600000 r.Biragumup, ya.Cnacckas, 1.4, 1. 32-62-59;

3A0 «MenuiHCKass akIMOHepHas CcTpaxoBas kommaunus» (3AO
«MAKC-M»); rp. anpec: 115184, rMocksa, ymn.Manas OpabiHka,
.50, Bnagumupckuii dumman, nourossiii agpec: 600000, r.Bnagumup,
yi.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

B nanuunn

3A0 «Kamutan'b Meaununckoe crpaxopanue», 115088 r.Mocksa, 2-
oit IOxuomoproBeiii mpoe3n, .18, crp.2, pumman 3A0 «Kanuranb
3 MenuiHckoe cTpaxoBaHue» B T.Bmamumupe rop.aapec: 600015, B nHannuun
r.Bnagumup, yin.Pasuna, .21, moutoBsiit aapec: 600000,r.Biagumup,
ya.Cnacckas, 1.4, t/¢ 32-68-25, 45-18-32;

OAO «CrpaxoBas xomnanusi «COI'A3-Men», ropuanyeckuii ajgpec:
117997,r.Mocksa, yir.Hamerkuna 1.16, mouroseiii aapec: 117639,
r.Mocksa, als 49; Bnagumupckas gupekuuns IlenTpansHoro ¢uinaia
4 OAO «COTI'A3-Men», wopumuueckuii agpec: 600020, r.Bnagumup, B mannuun
yn.  B.Hmwkeropoackas, n.6311, mnoutoBeiii axapec: 600005,
r.Boagumup. DiekTponpubopoBeKuii mpoes, 1.2-a, T/d 23-43-37, 42
22-99.

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHMS 3aKas3a.

1. 000 «Cmpaxosaa komnanusa «Hnzoccmpax-M>» 1wp. adpec. 115998, 2.Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumoesstii_adpec:117105, 2.Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, cpunuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Baradumup, yn.Cnacckasn, 0.4,

l'[pe;maraeMbIe YCI0BYA 3AKJIIYCHUS MYHUIIMITIAJIBbHOI0 KOHTPAKTA:
Haumenosanue yciyr IToxaszarens OOO «CK «Hroccrpax -M»

OxasaHue ycuyr 1o 00s3aTensHOMY MEJUILIHHCKOMY cTpaxoBanuio 245pabotHukam MVY3
«PoauipHblit oMNe2» r. Biagumupa B paMKax IporpaMmbl rOCYIapCTBEHHBIX FapaHTH
OKa3aHus HaceJeHuIo Braaumupckoii obnactu GecriaaTHONH MEAUIMHCKOM OMOIIH Ha
2009. ([Tocranosnenue ['yGepHaropa obuactu ot 31.12.2008. Ne992).

1. O6wem ycayr

2. CTOMMOCTS YCIyT H yCIIOBUS 1050000,0Gy6. (OauH MUIUTHOH TATHACCAT ThICAY pyOJIei), IeHa MyHHLIUIIAIBHOTO
(MHAHCHPOBAHUS: KOHTpPAKTa ONpeJesieTcs pa3MepoM €JMHOTO COLUAIBEHOTO HAJoTa B YacTH, TIOUIeKaIen
2.1.CroumocTs yciyr yIUIaTe MyHUIMIAJIbHBIM 3aKa39UKOM B (OHJIBI 0053aTENFHOTO MEANUIIMHCKOTO

(b paMut ¥ IPONHUCHIO) CTPaxoOBaHUs B COOTBETCTBUU C HAJIOTOBBIM 3aKOHOATENbCTBOM Poccuiickoit denepannu

B TCUEHUE BCEIr0 CPpOKa EUCTBUS MYHUIUIIAJIBHOI'O KOHTPAKTa.




2.2.YcnoBus hUHAHCHPOBAHUS
(aBanc u T.11.)

Otuucnenust B repputopranbHeiii porg OMC nmpoBoIsT B COOTBETCTBHHU C Pa3MepaMu
CTPAaxoOBOT0 B3HOCA Ha 00s3aTeIbHOE MEUIHCKOE CTPAXOBaHUE B paMKax
3akoHozatenbeTBa PO. JloroBopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «uroccrpax
—M>» onpenenensl yciaoBUs 10 (PMHAHCHUPOBAHMIO AEATEIBHOCTH CTPaXOBOM MEIUIIMHCKON
KOMITaHUH B 00beMe 3a4NCIeHHBIX (PMHAHCOBBIX CPEICTB 110 3aKIIOYEHHBIM UM JloroBopam
00513aTeIPHOT0 MEIUINHCKOTO CTPAaXOBaHUs rpakaad. CTpaxXOBIIMK HCIONB3YeT
MOJTy4eHHbIe ()MHAHCOBBIE CPEACTBA B COOTBETCTBHH C HX II€JIEBBIM Ha3HAUCHUEM U
YCIOBHSIMH IaHHOTO JToroBopa. Mcrounuk ¢punancupoBanus: 0ro/pkeT ropona Biagumupa,
BHEOIOJUKETHbIE HCTOYHUKH (PMHAHCHPOBAHUS

2.3.Dopma, CPOKH U MOPSIOK OILIATHI
YCIIyT:

®dopma omiaThl ycayr: Oe3HaNu4HbINA pacueT B pyonax PO

CpoxH 1 MOPSAIOK OIIATHI yCIyT: B cOOTBETCTBUM C AEHCTBYIONIMM HAJIOTOBBIM
3aKoHOAaTeIbCTBOM P®D, B cootBeTcTBHU co craTheit 241 HK P®. Cpexcrsa
MEePEUUCIAIOTCA B TEPPUTOPUATIBHBIN 001acTHON (OHA 0053aTEIBHOTO METUIIMHCKOTO
cTpaxoBaHus. CTpaxOBIIMK OIUIAYMBAET OKa3bIBAEMBIE JICUCOHBIMU YUPESIKACHASIMH
MEJMIUHCKUE YCIIYTH, IPEAyCMOTPEHHBIE TEPPUTOPUATIBHON TPOrpaMMOi 00513aTeILHOTO
MEIMIUHCKOTO CTPAaXOBaHUS, UCXOS U3 CYMM CUETOB PEECTPOB, IIPUHSATHIX K OIUIATE IO
COTJIACOBAHHBIM B YCTAHOBJICHHOM HOPsAKE Tapu(aM; MepedrcIsieT CpecTBa
MEIUIIMHCKUM YUPEXKIECHHAM, B CPOKH, 00YCIOBIEHHbIE JOTOBOPAMH Ha MPEIOCTaBICHUE
71e4eOHO-TIPODHITAKTHISCKOH TOMOIIH (MEAULIUHCKHX YCIYT) IO 00s3aTENbHOMY
MEJMIIMHCKOMY CTPaXOBaHUIO, B COOTBETCTBHU C TOJIOKEHUEM O TIOPSAKE OTIIAThI
MeIUIMHCKUX ycuyT B cucteMe OMC Brnanumupckoi o01acTu, npuka3aMu JemapTaMeHTa
3/[paBOOXpaHEeHUs aAMUHICTpanuy Biragumupckoit obnactu u Binagnmupcekoro
obnactaoro ¢pouga OMC. ITocne pacueToB ¢ 1eueOHBIMU yUpeXKaeHIIMH, Braqumupcknit
obmactao# orx OMC OTYHCIIIET CTPAXOBBIM MEAUIIMHCKAM KOMITAaHHSIM CpEJCTBa Ha
Benenue aena (0,9%0T BRICTABICHHBIX CYETOB).

3. Cpoku oKka3aHHs yCIyT:

C MoMeHTa 3aKITI0UeHHs] MyHHUIUIIATbHOTO KoHTpakTa mo 31.12.2008.

4. KauecTBo yciyT:
4.1. MeponpusTust 1o 00eCIIeUYeHUTO
KavecTBa

CrpaxoBas kommnanust OO0 «CK HUurocerpax —M» niis oGecrieueHs KauecTBa OKa3aHus
yenyr B cdepe 00513aTeNnbHOr0 MEANIIMHCKOTO CTPaX0BaHUs 00eCIIeUHBaeT:

e dunaHCHpOBaHME NPETOCTABICHHOM IpaX1aHaM MEIUIIMHCKOH TOMOIIN
OTIPE/IENICHHOT0 00beMa 1 KaUeCTBA M UHBIX YCIIYT, PErJTaMeHTHPOBAHHBIX
3akoHOAaTenbcTBOM Poccuiickoit @enepaunu u Bnagumupckoii obnactu no
JIOTOBOPaM, 3aKJIFOYEHHBIM CO BCEMH JICHEOHBIMH YUPEXKACHUSIMH 00JIaCTH,
paboratomux B cucreme OMC;

e Omaty Bcex CYETOB (MEKTEPPUTOPUAIBHBIC PACUYETHI), 110 TPEOOBAHUSIM
Bnagumupckoro obnactaoro ¢ponga OMC, BbicTaBIeHHbIC JieueOHBIMU
yupexxaeHusIMHa Poccny, B KOTOPBIX ObUIa OKa3aHa MEAUIMHCKAs TIOMOIIb
HAaIllM 3aCTPaxOBaHHBIM;

¢ Pab6ory 9 oducos 1 9 npeacrasureneii B roposax o6nacti 0o yro0HOMY AJIs
3aCTPaxOBaHHbIX IPakAaH IpaduKy;

*  Bpigauy cTpaxoBbIX MEIUIMHCKUX MOJIMCOB CTaHAAPTHOTO 0Opasia B
KpaTr4Jailiie CpoKH U UX JJOCTABKY C HOMOIIBIO KyphepCKOH CITyKObI B
OpTaHM3aLuH;

e KoHTpoab 00beMOB U KauecTBa MPEIOCTABIAEMON JIeUeOHBIMU YUPEKACHUSIMU
MEIMIUHCKON IIOMOIIN B COOTBETCTBUH C MPOIPaMMOIi TOCYJapCTBEHHBIX
rapaHTHI OKa3aHMs HAaCeIeHHIO BiaguMupckoii o0macTi MeIUIIMHCKOM OMOIII
"a 2009.;

»  IIpoBeneHue KOHCYNIBTAIMI IS 3aCTPAXOBAHHBIX IPa’kAaH IO BOIPOCAM
OpTaHM3alUK U OKa3aHMs MEAUIMHCKON TOMOIIH,;

e Opraauzanuio JUCIeTYepCKon ciykObl 0 IpueMy 0OpaIleHi TpakaaH,
AKTHUBHYIO paboTy «ropsdeil TMHIU» B Topoaax BramuMupckoit obmactu:
Bnanumupe, Anexcanapose, Bssnukax, I'ycs — Xpycransaom, Kospose,
Konbuyruno, Menenkax, Mypowme u PanyxHoMm;

e OxazaHme 3aCTpaxOBaHHBIM IpaKAaHaM OeCIIaTHOW IOPHIUIECKON MOMOIIN B
CyneOHBIX pa3buparenbcTBax, CBA3aHHBIX C KAUECTBOM MEIUIMHCKON
TIOMOIIH U MIPEACTABIATh UX HHTEPECH] B CyEeOHBIX OpPraHax;

e IIpoBenenne nHMOPMAIMOHHO-PA3BICHUTEIHLHON pabOTHI CPEIU HACSNICHUS O
IIpaBax 3aCTPAaXxOBaHHEIX IpakaaH B cucreMe OMC 1 00513aHHOCTSIX CTPaxOBOH
MEJMIIMHCKON OpraHU3allyy MO 3alIUTe NaHHBIX IPaB;

e IlpoBeneHue BHIC3AHBIX CEMHHAPOB IS KIMCHTOB,;

*  CBOEBpEeMEHHYIO MOArOTOBKY JOKYMEHTAIMHU 110 BCEM BHAaM HEOOXOIUMOMN
OTYETHOCTH KOHTPOJIUPYIOIINM OpraHaM.

*  Paborty c neueOHBIMH YUPESHKICHUAMH 110 0a3e JaHHBIX 3aCTPAXOBAHHBIX
TpakaH B PEKMME B3aHMHOTO 0OMEHa M B3aHMOIIOMOIIIH.

*  PerymsapHoe 00yueHHEe U MOBBILICHNE KBUTH(HUKALIMK COTPYAHUKOB CTPAXOBOi
KOMITaHUH.

*  Paborty B cucreme 0053aTeIbHOTO MEIMLIMHCKOTO CTPAXOBaHus 00JIacTH,
cobmopas nonoxenne komnannn OO0 «CK «rroccrpax —M» o
KOH(UACHIINATEHOCTY HHPOPMAIMKA U HPO(ECCHOHANBHYIO ITUKY.




4.2.MeTobl U TEXHOJIOTHS OKa3aHUs
ycayr

Ha PoccuiickoM cTpaxoBoM peiHke B cucteMe OMC komnanus padoraer 16yer 10mec. (¢
y4eToM npaBonpeeMcTBeHHOCTH). B 61 cyobekre Poccuiickoit ®eneparyn
3aperucTpupoBaHbl (uransl komnanuy, B 28 cyobekrax OO0 «CK «MHroccrpax —M»
obecnieanBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» SBIS€TCS aKTHBHBIM YJIEHOM
Mexperunonansaoro Coro3a Crpaxosiinkos. B 2008, HaunonansueiM PeiTHHroBbIM
ATEHCTBOM Hallleil KOMITaHHH IPUCBOCH CaMblii BEICOKMHA PEHTHHT HaleKHOCTH A+
(BBICOKAS HAJIC)KHOCTb, MEPBbIN YPOBCHB).

Bragnvupckuii puman OO0 «CK «Hrocctpax —M» pabortaer Ha Beel
TeppUTOpHH 001acTH, UMeeT 9 000coOICHHBIX ITopa3ieNieHui B r.r. Bmagumup, Kospos,
Anekcannpos, Konbuyruno, I'yce- Xpycransuslif, Menenku, Bsasuuxu, Mypowm,
Pamyxusrit. B HacTosmee BpemMst opraHu3oBaHa pabota emé 9 npencraButeneil puinana B
r.r. Kupxxaue, ['opoxosue, Cy3nane, [lerymku, Cynorae, Coounke, Kamemnikoso. Bee
o¢ucs! hunmana HaXOAATCS Ha LICHTPAIBHBIX YJIULAX FOPOAOB 001acTH, KOMPOPTAOEIbHBI.
ITo >xenaHuio KIMEHTOB MEIULIMHCKHUE TIOJIHCA JOCTABIISIOTCS 110 aJpecy OpraHu3anuH
KypbhepcKoi ciyx00i B TeueHne ogHoro nHs1. dunaman o0caykUBaeT 3aCTPaXOBAHHOTO
paboTatoiero HaceneHus - 2762544emnoBex.

BnagumupckoM ¢umane koMnaHuy paboTaroT B IITATe U 1O AOToBOpaM - 464en., 364er.
C BBICIIM 00pa30BaHUEM: SIKOHOMHUYECKOe — 13, MemunuHCKoe - 21, opuauyeckoe -2; 7
YeJI0BEK CO CPEIHHM CIICIUaIbHBIM 00pa30BaHUEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 nier, y 22 gen.- 6onee 3 j1eT, y 8
yeu.- 6onee 1 roxa.

B nemsix ynydnieHust kauecTBa 00CIy)KUBAHUS 3aCTPAXOBAHHBIX 110 005A3aTEIBHOMY
MEJMIIMHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIEUEHHS 3aCTPAaXOBaHHBIX
27.12.2004 012 nprkazom ['eHepanbHOro TUpPEKTOpa ObUIN CO3aHbI CIACAYIOLIUE CITYKOBI:
1. Cy>x0a 3amuThl IpaB 3aCTPaXOBAHHBIX
2. Ciyx6a obecriedeHns rpaskiaH MEIUIIMHCKUMHE HOJUCAMH
3. IOpunnyeckas ciyx6a
4. Cnyx6a HHPOPMAIIHOHHOTO 00CCIICUCHHS

Crpykrypa Bragumupckoro ¢pununana OOO «CK «MHrocerpax —M:

Otzen ynpaBieHus

Otzen cTpaxoBaHus

OTaen MEAUIITHCKON SKCTIEPTHU3bI U 3aIUTHI TIPaB 3aCTPAaXOBAaHHBIX
DUHAHCOBO-?KOHOMHUYECKHIA OTAET

IOpuanueckuit otaen

(cM. nabopMarmonHOE mHcbMO 06 opranuzanuu ciayx6 OO0 «CK «MHroccrpax —M»).
Jlnst pabGoTHI BO BCeX OTJIENIaX CTPAXOBOi KOMIIAHMH YCTAHOBICH CepTH(HOUIUPOBAHHBII
MPOTPAMMHBIH MIPOJYKT «ABTOMAaTH3UPOBAHHBIA KOMIUIEKC IO y4eTY 3aCTPaXOBAHHBIX JIUI]
u 3KkcnepTuse TpeboBanuil Ha omnaty JIIIY B cucteme OMC», Bce paboune mMecta
COTPYAHHKOB KOMITbIOTEPU3HPOBAHBI.

ITporpamMmHOe obecrieyeHre NO3BOJISET OCYILECTBIATD!

*  TlepconnpuuupoBaHHbIH yueT 0a3bl JaHHBIX 3aCTPAXOBAHHbIX.

*  Brrpysky nnpopManuu B equHyto 6a3y JaHHBIX BiaguMupckoro o61acTHOro
¢donna OMC

e IIpoBeneHne MeUKO-IKOHOMUYECKOM AKCIEPTU3BI M yUI€Ta OKa3aHHOMH
MEIUIMHCKON IIOMOILH, KaK B LIEJIOM, TaK ¥ 110 oTAeabHbM JIITY.

*  Benenue 6a3b1 nanabIX 10r0BOpoB OMC 3aKITIOUSHHBIX CO CTPaXxOBATEISIMU.

e Benenue 6a3bI JaHHBIX JOTOBOPOB C JICYEOHBIMH yIPEIKICHUSIMU.

¢ O6pabotka cueToB nocrynaroumx ot JIITY.

e VYuyer BbIIUIAT OCYILECTBIsIEMbIX B aapec JIITY.

e  Benenue Bcex BUIOB OyXTajaTepcKoro ydera.

e Benenne curons 2007%. Bcex BunoB pacueros ¢ JIITY, otuetHOCTH M
SKCTIEPTHU3BI MO «IIMIOTHOMY> IIPOEKTY, HAIPABIEHHOMY Ha MOBBIIIEHHE
Ka4yecTBa yclIyr B cepe 31paBOOXpPAHEHHMS.

e DKCIepTH3a JILIOTHOTO JISKAPCTBEHHOTO 00eCeYeH s OTISIbHBIX KaTeropuit
rpak/iaH, IMEIOIINX MPaBO Ha MOJydeHHE TOCYJapCTBEHHOH COIMANbHOI
TIOMOIIY B BHUJIE HA00Opa COLMAIBHBIX YCIIYT.

e IlepcoHuduMpoBaHHbIA yIeT OKa3aHHON MEIUIMHCKON ITOMOIIN HA OJHOTO
3aCTPaxOBaHHOTO (JIMIIEBBIC CUYETa) IO BCEM BHUAAM MEAMIMHCKO ITOMOLIH B
paMKax TeppuTopHaiIbHOi nmporpamMmmbl OMC

EsxenHeBHO BeneTcss KOHCYIbTAllMOHHBINA IIpUeM, B ropoaax: Biaagumup, Anekcanapos,
Bsisnuku, I'yes — Xpycransnsiii, Kopos, Konbuyruno, Mypowm, Pagyxueiii, Menenku,
paboTaeT «ropsdast IMHUS» 110 BOIIPOCAM MEIANUIIMHCKOTO CTPAXOBAHUS M OKAa3aHUS
MEMIUHCKON moMomy. MHOTHe »ajo0bl TpaXkJjaH CHUMAIOTCs, Oarogapst orepaTuBHOMY
B3aUMOJICHCTBUIO COTPYIHUKOB CTPAXOBOH KOMITAHUH C PYKOBOJHUTEIISIMA U BpadaMH
neyeOHBIX yUpeKIeHUH.

B 200§ B cpeacrBax MaccoBoi HHPOPMAIMU OYOINKOBaHbI CTATHHU ISt
HACEJNIeHHUsI 0 Pa3bsACHEHMIO UX MpaB B paMKkax cucteMbl OMC, KIIMEeHTaM pa3ociIaHbl
MHChMa C TIpeUIoKeHHeM OoJiee aKTMBHO 00paIlaThesl B CTPAXOBYIO KOMIIAHUIO IO




BOIIPOCAM HEYAOBJIECTBOPUTEILHOIO OKa3aHHUs MEIULIUHCKON TOMOLIY.

Komnanus OO0 «CK «Hroccrpax —M» umeer caidt B cetu HTEepHET
(Www/ingos-m.Cross-m.rukoTopslii MpenocTapiIseT BO3MOXKHOCTh HH(OPMALIMOHHBIX
YCIIYT 3aCTpaxOBaHHBIM IpaXJaHaM B peXXHUMe ABYXCTOPOHHETo oOMeHa. Ha caiire
MpeICTaBICHBI OCHOBHBIE JOKYMEHTHI IO CUCTEME 00513aTeIbHOTO MEAUIIMHCKOTO
crpaxoBanus B Poccuiickoit ¢enepannn, nHGopMarus o Gpuinanax KOMIaHHH 1
HOpa3/ie]IeHUsX, pa3MelieHa GUHAHCOBAs OTYETHOCTH 3@ MOCIIEAHHMIT To].
3acTpaxoBaHHbIE TPAXKJAHE MOTYT BOCIIOIb30BATHCS YCIYyraMH KOHCYIbTAallHOHHO-
JHUCIETYCPCKOH CITyKOBI, IOIyIHUTH MO 3aKa3y HEOOXOIUMYIO HH(OPMALHIO
TUNOTPad)cKOro M3JaHMS.

4.3.OpraHu3anoHHO —
TEXHOJIOTHYECKasl CXeMa OKa3aHHUs

ycayr

OO0BeM 1 BUABI MEAUITMHCKOH MOMOIILH, TPEJOCTABIISIEMON 3aCTPAaXOBAHHBIM JIULIAM,
OTIPENIENAIOTCS B COOTBETCTBUHU C TEPPUTOPUATIBHON NMTPOrpaMMOil 00s13aTeIBHOTO
MEJIMIMHCKOro cTpaxoBaHus (nanee mo rekcry OMC), BXogsiel B IporpaMmy
TOCYIapCTBEHHBIX TapaHTHH OKa3aHUs HaceJIeHUIo Biagumupckoit obnactu GecriaTHOM
meauuuHckoit nomoru Ha 2009 ([Tocranosnenue I'ybepHaTtopa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00s3aTeNbHOTO MEAUIIMHCKOTO CTpaxoBaHus rpakaan P®, mpokuparommx Ha
TeppuTopun BraguMupckoii obnacTu yTBEepKAEHBI MocTaHOBIeHHeM I 'yOepHaTopa
obnactu Ne109 or 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ucnoineHus nporpammsl OMC noamnucass! Ha
2009 . noroBop o puHaHCHpoBaHMK ¢ Bragmmupckum obmactHeEM Gorrom OMC n
JIOTOBOpa Ha OKa3aHME U (UHAHCHPOBAHHE MEIUIUHCKUX YCIYT CO BCEMH JICYEOHBIMI
yUpeKAeHUAMH 001acTH, paboTatomumMu B cucreme OMC o6uactu. Taroke cTpaxoBoit
KOMIIaHHEH OIIaYMBAIOTCS BCE cueTa (MeKTEPPUTOPHAIIbHBIC PACUECTHI), BHICTABICHHBIC
Je4eOHBIMH YUPEeXKICHUAMU Poccry, B KOTOPBIX ObliIa OKa3aHa MEJMIMHCKAs TIOMOILb
HAIINM 3aCTPaXOBAHHBIM.

Ipu 3aKITFOUEHUH JOrOBOpa (KOHTPAKTa) ¢ OpraHu3aluell CTpaxoBOil KOMMAHKEH, B
pamkax 3akoHozarensctBa P® u Bnagumupckoil 061acTy, BBIAAIOTCS MOJIHCa
CTaHAAPTHOro 00pasia, KOTOpbIe eyaraTcs aBroMarindecku (1 mosuc 3a 0,3MuH.), npu
9TOM OJJHOBPEMEHHO B €JJMHOH IporpamMme GOpMUpYeTCst HEpCOHNU(UITIPOBaHHas 6a3a
JTAHHBIX 110 BCEM Pa0OTHUKAM OpraHM3alny, BegeTcs 6a3a JaHHBIX KOHTpakToB o OMC.
IIpu yrepe monmca xyOmuKaThl 3acTpaxoOBaHHBIM BBIAIOTCS OecruiatHo. [Tomwca mo
JKETaHHUIO KIINEHTOB JOCTABIISIFOTCS MO YKa3aHHOMY aJipecy KyphepCKOH CIIy:KO0H.

B cTpaxoByl0 KOMIAHHIO OCTYIACT NEPCOHN(UIMPOBAHHAS OTYETHOCTh U CYETa OT

BCEX JIeueOHBIX yUpexkIeHuil 00acTu, paboratonux B cucreme OMC, Ha Bce BUIBI
MEAULIUHCKHX YCIIYT, OKa3aHHBIX 3aCTPAXOBAaHHOMY JIMILY, 00pa0aThIBAIOTCS € OMOLIBIO
KOMITBIOTEpPHO# porpaMmsl. CTpaxoBoil KOMITaHHUEH TPOBOJUTCS MEANKO—KOHOMHUYECKAst
JKCIIepTH3a: IUIAaHOBAs, BHEIUIAHOBAs, I10 jKaslo0aM, TI0 JIEKapCTBEHHOMY 00ECIIeUeHHIO, M0
«notHoMy» npoekty (B8 2007.-2008:.), 1o pacrnopsuKeHHIO TOCYIaPCTBEHHBIX OPTaHOB,
H JIp.

CucreMa KOHTPOJISI KAUeCTBa OKA3bIBAEMBIX MEANUIIMHCKHX YCIIYT OIPE/IesICHa
3aKOHOJATeIbCTBOM Bragumupckoit obnacty, IpuKazamMu JienapTaMeHTa
3apaBooxpaHenus U Biagumupckoro porga OMC. PaboTy 1o KOHTPOIIO KadecTBa
MEJMIIMHCKOH MOMOIIH B CTPAaXOBOM KOMITAaHUH MPOBOIUT OTJEN 3aILUTHI TIPaB
3aCTPaxOBaHHBIX U BHEBEJIOMCTBEHHOTO KOHTPOJIS KA4eCTBAa MEIMIIMHCKOH momoinu. B
HeM pabotator 20Bpaueif —3KCIepTOB BEHICIICH M MEPBOM KaTErOPHH IO CIEAYIOIINM
CIIEIMAIBHOCTSIM: KapAHOJIOTHS, aKyIIEPCTBO U THHEKOJIOTHSI, HEBPOJIOTHSI, CTOMATOJIOTHS,
pPEBMATOJIOTHS, IEPMaTOBEHEPOJIOTHS, XUPYPTHs, TPAaBMATOJIOTHsI, OPTOTIS NS, TEPaIns,
mynebMoHoorus, Gprusuarpus (cM. HHGOPMALIMOHHOE ITHCHMO 10 BpayaM 3KCIIepTaM H
peecTp Bpadeil - IKCIIEPTOB).

BHeBeoMCTBEHHBIH KOHTPOJIb KaUECTBA MPOBOIAUTCS 10 CIIETYIOIIUM
HaIpaBJICHUSIM:
ITpoBeneHne 3KCIEPTU3bl MEAUIIMHCKOM MOMOIIH B JIEYEOHBIX YUPESKACHUSX.
Pabora o obparneHusM rpaxiaH — KOHCYJIBTAIlNH, SKCIIEPTH3A.
DKCIepTH3a JIbTOTHOTO JIEKapCTBEHHOTO 00ecedeH s OTACNIBHBIX KaTeropHi rpakaaH,
HMEIOIIHUX NTPaBO Ha ITOJyYeHHE FOCYIapCTBEHHON COMUAIBHOM TOMOIIH B BHJE Habopa
COIMAJIBHBIX YCIIYT.
B cBs13u ¢ npoBesieHnEM B 00JIACTH WIMJIOTHOT0» IIPOEKTA, HAPABIEHHOTO Ha
MOBBIILICHHE KauecTBa yciyr B cdhepe 3apaBooxpanenust B 2007 u 2008. Otaen
BBITIOJTHSIT €KEMECSIUHO!
e DKCIepTH3y JIUCTOB y4eTa OKa3aHHBIX MEJMIMHCKHX YCIYT B cTanuoHape (76
nedeOHbIX yupexaeHuii obnactu -2007-2008.r.).
e  DKcrepTH3y KauecTBa MEJUIUHCKON ITOMOIHN B 23 Te4eOHBIX YIPEKICHHUIX
00J1acTH KaXk0TO CIy4asi TOCITUTATH3aIH1 3aCTPAaXOBaHHOTO 110 5 3a60neBaHuAM
(ocTpsrit nHbapKT MHOKapAa, CybapaXHOUIAIBHOE KPOBOUIIIHIHIE,
BHYTPHMO3IOBO€ KPOBOU3IIHUSHUE, CTEHOKAPANS, TEPMUUECKUE U XUMHUYECKUE
OXOTH).
Ipu BEIIBICHHBIX HAPYIIEHUIX B OKa3aHUHM MEAUIIMHCKOM MOMOIIM CTpaxoBast
xommanust npuMenseT k JIITY mrpadusre cankiyn. JlaHHbIE 110 KOJIMIECTBY IPOBEICHHOM
SKCIIEPTH3bI KaUueCTBA MEJHUIIMHCKON ITOMOIIN 1 110 IITPa(QHBIM CHATHSIM JICHSKHBIX CYMM




¢ e4eOHBIX YUpeKICHUI puBeaeHbI B cripaBke o gopme I 3a 9 mecsine 2008
(mpurnosxenne Nel x npukasy ®exnepaiproro Gonga OMC ot 14.08.2008. Nel175) «
CBenmennsi 06 OpraHM3aIMy 3aLHUTEI IPaB IPaXKAAH U 3aKOHHBIX HHTEPECOB IPAKAaH B
cucteme OMC»

4.4.TpeboBaHus 1no 6e3011aCHOCTH

B cBoeit pabore OO0 «CK «HTOCCTpax-M>» pyKOBOACTBYETCS (helepatbHbIM
3aKOHOJJATEIILCTBOM B c(hepe COOMOaeHHsT HEOOXOANMBIX MEPOIPHUSTHH 110 3aIIUTe
nHpopMaIyy, a TaKke BHYTpeHHUMHE Ipukazamu: «O BBeIeHHH B aeiictBue [Tomoxenns o
koHbuaeHmanbHOI nHpopMarmn OO0 «CK «lHrocerpax —M» (mpukas Ne 141/060t
07.11.2006.) u mpuxa3 Ne 85/08ot 17.06.2008 «O BBemenuu Konekca atuku OO0 «CK
«MHroccrpax —M».

KoMmmnanus 1Cnosb3yeT ToIbKO cepTUHHUIMPOBAHHbIE TPOrPAMMHBIE IIPOLYKTHI.

Jomnyck Bpauei a1 NpOBEAECHUS SKCIEPTU3bl KAUECTBA MEAULIMHCKOM TOMOLIU
CTPaxoBOil KOMIaHHK O0(OPMIICH IO TpeOOBaHHUIM 3aKoHoAaTenscTBa PO, Bce Bpaun
CepTU(UIPOBAHBI ¥ IMEIOT IIPaBO NPOBOJUTH MEIHUIIMHCKYIO SKCIIEPTH3Y.

ITo 3ampocam pykoBoauTeNei opraHu3anyii, KOHTPOIUPYIOIUX U CyAeOHBIX OpPraHOB
CTPaxoBOil KOMIIaHHEH MPeOCTaBIAETCS HHPOPMAIHS CTPOTO B paMKax, Pa3peleHHBIX
3aKOHOJATEIbCTBOM PD.

5.TapanTnu kauecTBa yciyr:

KauecTBa yciyr

5.1.Cpoxk npenocraBieHus rapaHTUH

Ha Bech mepro/ AeiCTBUsI MyHHIUNATBHOTO KOHTpakTa. (2009.)

KadecTBa yCiyr

5.2.06beM npenocraBieHus TapaHTHH

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ACHCTBYIOLIMMH PaBOBBIMU
HOpMaTUBHBIMU akTamu P® u Bragumupckoit o6mactu, perynupyomuMi OTHOLICHUS B
cucreme OMC.

6. MecTo oka3aHusl yCIIyr:

r. Bnagumup

HUCIIOJIHEHUS MYHUIUITAJIBHOTO
KOHTpaKTa:

7. Dopma 1 pazmep obecrieyeHus

He Tpedyercs

2. 340 «Meduuunckaa axyuoHepnas cmpaxosas komnanun» (340 «MAKC-M>»). wp. aopec. 115184,

2.Mockea, yn.Manaa Opovinka, 0.50, Bradumupckuii _cpunuan, noumoswui _adpec: 600000, z.Bradumup,

yi.Cmonemognix, 0.9.

l'[pe;maraeMble YCJI0BYA 3AKJIIYECHNSI MYHHIIMITIAJbHOI0 KOHTPAKTA:

Haumenosanue ycinyr

IToxazaTenn

2.1 CTOMMOCTb YCIyT

1.065em yeiryr UncnenHocTs paboTHHKOB MY 3 «Pomubasil nom Ne2» 1. Bragumupa-2454enoBexk.
2.CTOUMOCTb YCIIyT U yCIIOBHS
(uHAHCHPOBAHUSL: 1 050 000,0Qy6. (OauH MUILTHOH HATHAECAT THICAY PyOIIei)

2.2YcnoBus GpuHaHCHPOBAHMS:

CrpaxoBarenb NpUHAMAET Ha ceOst 00s3aTeIbCTBA YIIAYUBaTh CTPAaXOBEIE B3HOCH! HA
00s13aTeNIbHOE MEAMIINHCKOE CTPAaXOBaHNE PA0OTAIONINX IPaXKIaH B COOTBETCTBHU C
IlonoxenueM o nopsiike yIIaThl CTPaXOBbIX B3HOCOB B DeiepanbHblil U TEpPUTOPHAIBHBII
dhorgsr OMC, yrBepxkaeHHbM [ToctanoBiennem Bepxosaoro Cosera Poccuiickoit ®eneparim,
WHCTpyKIMei 0 MopsijIKe B3UMAHKS M yueTa CTPaXOBbIX B3HOCOB (fuiarexeit) Ha OMC,
yrBepkaeHHoi [locranoBnennem Cosera MunuctpoB —IIpaBurenscta Poccuiickoii
®Oenepaunu. Craku ECH B yactu otuncnenuit B @POMC u TOOMC ycranaBnuBaroTcs
HanoroseiM Kogexcom Poccuiickoit deneparuu.

DuUHAaHCUPOBAHUE CTPAXOBOM MEAUIUHCKOM OpraHU3aluy OCYILECTBIISET
TepputopransHeiid pory OMC B opsike ¥ Ha yCJIOBUSIX, IPELyCMOTPEHHBIX B JloroBope o
¢uHaHCHpOBaHUH, 3aKIodeHHOM Mex1y Td OMC u cTpaxoBOi METUIIMHCKON OpraHU3aIieH.

INonyuennsie or BO ®OMC cpencra OMC cTpaxoBble MEIULMHCKHE OPraHU3aLUI
UCHOJIb3YIOT Ha OIUIATY MEAUIMHCKHUX YCIyT, (JOPMHPOBaHHE PE3EPBOB, Ha OILIATY PACXOJ0B
Ha BepeHue nena no OMC, no HopmaTuBaM, ycraHoBiIeHHBIM BO ®OMC.

Pacyersr Mexny cTpaxoBoOi MEIMLIMHCKONW OpraHU3alyell U MEAULIMHCKUM YUPEXACHUEM
MPOU3BOJUTCS ITyTEM OILIATHI €10 CUETOB MEAUIIMHCKOTO YUPEXICHUSI.

2.3Dopma, CPOKH U TIOPSIOK
OILIATHI yCIIyT

Besnanmunstii pacuer B pyoisx PO B cooTBETCTBHY ¢ IEHCTBYIOIINM HAJIOTOBEIM
3aKOHOJaTeIsCTBOM P®D, B coorBercTBHH cO cratheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MOMeHTa 3aKII04eHHs] MyHUIMIAIEHOT0 KoHTpakTa o 31.12.09

4 KauecTBo yciyr:
4.1 Meponpusarust 1o
o0ecrieueH 10 KauecTBa

B otzene KoHTpOII KauecTBa MEUIIMHCKOM MOMOIIH U 3aIIUTHI IPaB 3aCTPaXOBAHHBIX
paborator 19Bpaueii-5KCIepTOB, HMEIOIIUX BBICIIYIO M IIEPBYIO KATErOPHUIO, a TAKXKE CTEIICHb
KaHJHUJaTa MEJULUHCKUX HayK. 71 MpoBeieHUs SKCIIEPTHU3bl KaueCcTBa MEUIIMHCKOH MOMOIIN
BCE BPAauU-3KCIEPThI HMEIOT CEPTH(HHUKATBL.

C 01.02.08. Bo Bnagumupckom pumane 3A0 «MAKC-M» pabotaet Kpyrimocyrounas
JHcreTdepckas cayxba ¢ moaximoueHueM k cetu MTT, uro obecrieunBaeT OecIuiaTHBIN 3BOHOK
JUISL 3aCTPaxoBaHHOTO U3 Jr000# Toukn PO, B T.4. u ¢ MobmibHOTO Tenedona. Homep
tenedona KL B r. Bmagumupe 8-800-555-99-03

IIpu 3axmouennn gorosopa Ha JIIII cTpaxoBIIMKOM U3y4alOTCsl HAIMYKME JIULIEH3HH,
KaJpoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX IPEIOCTABIAETCS MEAULMHCKAs




TIOMOII[b, YTO MOKHO PACIIEHUBATh KaK MPEJBAPUTEIBHYIO SKCIIEPTU3Y KaueCTBa MEAUIIMHCKOM
TIOMOIIH, KOTJ[a JAaeTCs OLIEHKA MPEX /e BCEro MOTEHIMAIBHON BO3MOXKHOCTH NMPEIOCTaBICHHS
Ja"HeIM JIITY MeIuuMHCKOM ITOMOIIM HAUIEKAILEro Ka4ecTBa.

KauecTBo MeANIIMHCKOH MTOMOIIH, TPEAOCTABIEHHON 3aCTPaXOBaHHBIM 0 00513aTENEHOMY
MEAUIMHCKOMY CTPaXOBAaHUIO, OCYILECTBIIETCS CTPax0BOM MEIMIUHCKOI opranusanueil B
COOTBETCTBUU C IIOPSIKOM IIPOBEACHUS SKCIEPTU3bI Ka4eCTBA MEAUIMHCKON IIOMOIIN B
cucTeMe 00s3aTeNIbHOI0 MEANIIMHCKOTO CTPAaXOBAaHUS HACEJICHUS! TEPPUTOPUH CTPAXOBAHH,
YTBEpKJIaeMbIM MUHHCTEPCTBOM 37paBooxpaHeHus cyobexTa PO mo cormacosanuro ¢ TOOMC.
ITo KOHTpOITIO KauecTBa MEJUIIMHCKOM MOMOIIY CHEHAINCTaMU KOMITAHUH ITPOBOSTCS
1eneBble MpoBepkH (o 0OpaleHUsIM 3aCTPAXOBaHHBIM, PH Hecornacuu JIITY ¢ pesynbraramMu
DKMII), m1aHoBbIC IPOBEPKH.

s mpoBenenust skcnepTu3ssl MeauuuHckod nomomu 3A0 «<MAKC-M» nmeeT nmporpaMMHbie
MPOJYKTHI, TO3BOJISIONIME OCYLIECTBISTH KOHTPOIb 00bEMOB CTAIIMOHAPHOM 1 aMOyIaTOpHO-
TIOJIMKINHIYIECKOH TOMOIIH, TIPEICTAaBICHHOH B cueTe-(aKkType Ha OCHOBE
aBTOMAaTHU3UPOBAHHOTO aHaM3a 0a3 naHHbIX JIITY; aBTOMAaTH3aIIIO IPOBEICHUS TeKyIeH
TEXHUYECKOI U MEJIMKO-IKOHOMHYECKOH SKCIICPTH3EI CUETOB (haKTyp U PEEeCTPOB MEJHUIIHCKIX
ycayr, BeicTaBieHHbIX JIITY jurst omats!; GpopMupoBaHKe JHUIIEBOTO CYETa 3aCTPAXOBAHHOTO 1
€ro MeJJMKO-3KOHOMHUYECKask KCIepTu3a; GOPpMUPOBAHUE U IKCIIEPTH3A JIULIEBOTO CYETa
cneuuanucra nanaoro JIIIY; aBpromaruzanus or6opa pabouux MaTepuanoB A OpraHU3aluu
MPOBE/ICHNUS IUIAHOBO# U LeneBoii akcreptus B JIITY; ¢popmupoBaHue peecTpoB akToB
SKCIIEPTH3.

Cnenpamucramu Gumana 3A0 «MAKC-M» B r. BaguMupe mpoBouTest colpanbHast
SKCIEPTU3a YJOBIETBOPECHHOCTH HACEICHUS — aHKETUPOBAaHKE 3aCTPAXOBAaHHBIX IPaXJaH IO
BOIIPOCAM KadecTBa U OpraHu3ally IpeloCTaBICHUs MeJUIUHCKOM oMoy B JIITY
Bnagumupckoii obaacTu.

4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

3A0 «MAKC-M» BbinonHsieT GpyHKIMU CTPAXOBIIUKA B COOTBETCTBUH C (peepaibHBIMU
Y PETHMOHABHBIMH HOPMATHBHBIMH JOKYMEHTaMH, PETTIAMEHTHPYIOIIMH 00s13aTelIbHOE
MEJMIIMHCKOE CTPAXOBAHHUE

B cooTBeTCTBHM ¢ METOAUUECKUMH pa3pabOTKaMU U HOPMAaTHBHBIMU JOKyMEHTaMHU
DOMC B 3A0 “MAKC-M" pa3paboTaHbl 1 BHEAPEHBI CUCTEMBI y4eTa ¥ IPOTPaMMHO -
TEXHUYECKHE KOMIUIEKCHI, 00eCIIeUnBaIOIINe PEIICHNE BCETO CIIEKTPa 3a1ad [0 pean3alui
3akoHa P® 0 MEeMITMHCKOM CTpaxoBaHUM HaceleHHus B PO, B COOTBETCTBUH U Ha yCIIOBHSIX
ITporpammer OMC nacenenuto PO

3A0 <MAKC-M» pacrnionaraeT cOBpeMEHHBIMH IPOTrPaMMHBIMU KOMIICKCAMH,
UCIIOJIb3yeMbIE CTEIMATNCTAMU KOMITAHUH AT PEIEHUs Pa3IMYHBIX 3a/1a4 0053aTeNbHOTO
MEJMIIUHCKOTO CTPaXOBAHUS:

B xommannu “MAKC-M" paboTaroT 4eThIpe MOJCUCTEMBI eIHHON aBTOMATH3UPOBAHHOM
CHCTEMBI YIIPABJIECHHS CTPAXOBAHUEM:
- OJICUCTEMa ydeTa 3aCTPax0BaHHOTO HaCeJIeHHs, BeIeHHsI PeecTpa 10roBOpoB CTpaxoBaHUs U
BezieHns Perncrpa 3acTpaxoBaHHOTO HaCeJICHHUS B pa3pe3e PErMOHOB CTPAaXOBaHUS U B IIETIOM IO
Kommannu,
- noxcucrema Acy JIITY, obecnieunBarommas pereHue 3a1a4 0053aTeIbHOr0 U T00POBOIBHOTO
MEAMLIMHCKOTO CTPaxoBaHUsA: yueT oka3aHHoM JIIIY MeauuuHCcKo# nomMouiy, yuera Oka3aHHOU
MEIMKaMEHTO3HO! MOMOIIHM (YYeT BBITHCAHHBIX PELENTOB U MEIHNKAaMEHTOB, 06paboTka
JaHHBIX 00 OTIYIICHHBIX aTeKaMU MEANKAMEHTax), (POPMUPOBAHUS OCYAAPCTBEHHOM
CTaTHCTUYECKOH OTUYETHOCTH, MOITYUESHHUS aHATUTUIECKHUX CIIPABOK IS IPHHATHS
yIpaBiieHuecKux penreHuit Ha yposHe JIITY u Yipasnenus 3apaBooxpaHeHus; GOpPMHPOBAHUS
1 ydeTa JIMLEBBIX CIETOB Ha IIPOJICYEHHBIX MAMEHTOB M0 BUJAM OIUIATHI 38 MEAUIIHHCKYIO
TIOMOIIb, ()OPMHUPOBAHYS JIUIEBBIX CYETOB HA CHELUAINCTOB B pa3pe3e 00bEMOB U BUIOB
OKAa3aHHOW MEJMLIMHCKOM ITOMOLIH.

- noacucrema ACy CMO, oGecrieunBaromas peeHne KOMIUIEKca 3aad MEAUIIHCKOTO
CTpaxoBaHHs M aHATUTHYECKOI 00pabOTKH MONy4eHHOW HH(OPMALIUK Ha YPOBHE CTPAXOBOi
KOMIIaHHU.

- IOJICCTEMa MMOATOTOBKH, BEACHUSI HOPMAaTUBHBIX U clpaBO4HbIX 6a3 nanubix (HCU) s
CHCTEMBI aBTOMAaTH3MPOBAHHOTO yueTa MeaunnHckux ycuyr B JIITY n npoBenenus Meanko-
9KOHOMHYECKOH IKCTIePTH3EL.

IIporpammuslii kommnekc «PETUCTP»

ITporpaMmHBIii KOMIUIEKC 00ecrednBaeT NepCOHU(UIIMPOBAHHBIN yUET 3aCTPaXOBaHHOTO
HaceleHus!, 0OpPMIIEHUE CTPAXOBOTO MONKCA 3aCTPAXOBAHHOTO, y4eT OJIaHKOB BBITAHHBIX
CTPaXOBBIX MOJINCOB, (HOPMUPOBAHHE ICKTPOHHON Oa3bl pErUCTpa 3aCTPAXOBAHHOTO
HaceneHus, popMupoBaHue 0a3bl JAHHBIX 11 OOHOBJICHHUS CBOAHOTO PETHCTPA KOMITaHUH,
CTaTHCTUYECKUI OTYET O COCTOSIHIH PETHCTPa 3aCTPAXOBAHHOTO HACEICHHUS; yIeT
3akmo9eHHBIX CMO 10roBOPOB CTPaxoBaHUs CO CTPAaXOBIIUKaMU, ()OPMHPOBAHNE
JJIEKTPOHHOH 6a3bl JOroBOPOB CTpaxoBaHuUs, (HOPMUPOBAHUE OTUYETOB U CIPABOK IIO 3aIPOCy,
AKTyaJM3alHNIo, B COOTBETCTBHU C TIOPSIIKOM, onpeznesieMbiM DoHIoM.

ITporpammusiii komiuieke «MAKCUME/1»

BBox JaHHBIX C IEPBUYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOTO MAMeHTa, KapTa BEIOBIBLIETO
UX CTalMOHapa) 06 OKa3aHHOM MeIuIMHCKON nomouty B JITTY, BefleHHE 9JIeKTPOHHOM
kaptoTeku nauuenToB B JIITY, opopmiieHie TanoHoB aMOyIaTOPHBIX MAL[EHTOB B
peructparype JIITV.

IlepcoHnpunmpoBaHHbIN y4eT oKka3zaHHOW MeauuuHCKod momotnu B JIITY, Benenne HCU B




JITY, dpopmupoBanue peectpos mo ¢popmam omnatsl B JIITY, popmuposanue cueToB-dhakryp Ha
OIIaTy MEJULUHCKON MOMOIIH, (POPMHPOBAHUE OTYETOB MO (popMaM rocyJapCTBEHHOI
MEIUIMHCKON CTaATUCTUYECKON OTYETHOCTH, TEXHONIOTUYECKUM KOHTPOJIb BBEIEHHOM
uHpopmaruu. OdecrieunBaeT BeACHNE IEPCOHU(UIMPOBAHHOTO y4eTa MEUIIMHCKOM NOMOLIH,
OKa3aHHOH 3aCTpaxOBaHHBIM TPaXJaHaM YUPEKJCHUSIMH 3[PaBOOXPAHECHNS,
ABTOMAaTHU3UPOBAHHYIO ITOJJIEPIKKY MEUKO-IKOHOMUYECKOH SKCIIEPTHU3BI PEECTPOB CUETOB 3a
OKa3aHHBIC METUINHCKUE YCITyTH.

IIporpammuslii kommiaeke «OKCITEPT»

OKcnepTH3a peecTpoB OKa3aHHOH MEIMUIIMHCKOM MOMOIIY B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJI0KEHUsI 00 AKCIIEPTHOM KOHTpoJIe 1o nporpamme OMC, popMupoBaHie OTYETHBIX
JOKYMEHTOB O pe3yJIbTaTax MPHUHATHIX SKCIEPTHBIX PEIICHUH, aBTOMATH3UPOBAHHBINA 0TOOD
CTPAxXOBBIX CITy4yaeB JUIsl IPOBEJCHHS IUIAHOBBIX U IeNeBbIX dKkcnepTu3 B JIIIY, yuer peectpa
AKTOB SKCIIEPTU3BI.

IlepcornduupoBaHHbIA y4eT 3aCTpaxoBaHHOTO HAaCEIEeHHs BKJIIOYaeT B ce0st BeneHue Peectpa
JIOTOBOPOB CTpaxoBaHMs M Perucrpa 3acTpax0BaHHOTO HACEJICHHUS, PETUCTPAIMIO BHOBb
BBIJJAHHBIX MOJIMCOB; ralleHHe HeeHCTBUTEIBHBIX ITOJIHCOB, BHECEHHE H PETUCTPAIINIO
HU3MEHEHUH B PEKBU3UTAX paHee BHIMMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OMIMOOK IIPU
perucTpanyu CTpaxoBbIX MOJIUCOB B CHUCTEME y4eTa, popMupoBaHue cBoHOTO Peructpa
3aCTPaxOBaHHOTO HACENCHHUS; (POPMUPOBAHKE CTATHCTHISCKOM OTYETHOCTH 10 Peructpy (c
YUETOM II0JI0-BO3PACTHBIX U COLHAIBHBIX TapaMeTpoB); GopMUpoBaHie 6a3bl JaHHBIX 110
JOroBOpaM CTpaxoBaHHUs; (GopMUpOBaHHUE peecTpa JOrOBOPOB CTPAXOBAHMSI.

B pernonax, rae 3A0 «MAKC-M» ocymecTBisieT pyHKIMH CTPAXOBIINKA, CO3TaHbI
npencraButenbcrsa Komnanun (unansl, TeppuTOpHAIbHBIC OT/EIbI, IYHKTHI BBIIAYH
nonucoB OMC), KOTOpBIE OCYIIECTBIISIOT CBOIO JESATEIBHOCTh B COOTBETCTBHH C
3aKOHO/IATEeJIbCTBOM, HOPMATHBHBIMH IIPAaBOBBIMH akTaMu cy0bekToB PO (Tepputopnn
CTpaxoBaHHs), MOPSAKOM, onpezensieMbiM T® OMC, 3aKIII0YEeHHBIMU I0TOBOPAMH
CTPaxOBaHHUs.

Bo Bragumupckoii obnacty, rae 3A0 «MAKC-M» taroke ocyiecTsiseT GyHKIUU
cTpaxoBuIyKa, fAeicTByeT 1 ¢pumnan Kommnanuu, 11 TeppuropuaibHbIX OTACIOB U 2 IYHKTA
BeIgaun noarcoB OMC. Bee npencraBuTenbCTBa KOMIIAHUH Ha TEPPUTOPHU 00JIaCTH OCHAIIIEHEI
KOMITBIOTEPHOH, OPI'TeXHUKOH, Tene(hOHU3NPOBAHb!, 00bEANHEHEI JIOKAJIbHOH CEThI0, UMECTCS
JOCTYI B UHTEPHET.

B ®umane 3A0 «MAKC-M»r. Bragumupa umeercs oTnen HHGOPMAIMOHHOTO
obecriedeH s, ¢ COOTBETCTBYIOIINM TEXHHUECKUM 00ECTIEYEHHEM U IPOTPaMMHBIMU
CpelcTBaMu, HEOOXOJUMBIMHU JUIsl PaOOTBHI 10 00s13aTETBHOMY MEAULIMHCKOMY CTPaXOBaHHMIO,
aIalTUPOBAHHBIX K TPeOOBaHUAM TepPUTOpUATBHOM mporpammsl OMC:

*  KOMIUIEKC IIPOTPaMM II0 aBTOMaTH3UPOBAaHHOMY ()OPMHUPOBAHUIO H BEJCHHIO peecTpa
3aCTPaxOBaHHBIX;

*  KOMIUIEKC IIPOrpaMM aBTOMATHU3MPOBAHHOTO MEIHKO-9KOHOMHYECKOTO KOHTPOJIS
OKa3aHHOHU 3aCTPaxOBaHHBIM MEIULINMHCKOMN MOMOIIH, 00eCIIeUNBAIOIIUI IPOBEPKY
100%mnpenbsiBieHHbIX K omiate cuetoB-paktyp JIITY Ha cooTBeTcTBHE
TeppHUTOpHaIbHON nporpamme OMC;

*  MPOrpaMMHOE 0OECIEUeHHUE MO MPOBEICHHIO 3KCIEPTU3BI KA4eCTBA MEAUIIMHCKOM
TIOMOIIY;

*  TIEepCOHU(UIMPOBAHHBINA yIeT 0OBEMOB U CTOMMOCTH MEAUINHCKOH TIOMOIIH;
(hopMupoBaHUE TOCYJAPCTBEHHOI U BEIOMCTBEHHOW OTYETHOCTH, IPEAYCMOTPEHHOM B CHCTEME
OMC.

B3auMooTHOIIIEHHS cTpaxoBaTels U CTPaXOBOW MEANIIMHCKON OpraHu3aliy IIpH
00s13aTeIbHOM MEIMIIMHCKOM CTPAaXOBAaHUH OCYIIECTBISIIOTCS. HA OCHOBAaHHUH JJOTOBOpa
CTPaxoBaHUS.

B 3A0 «MAKC-M» npu obpatenny paboTaromuii rpask IaHuH IPEbsBISCT
JOKyMEHTHI, IpeycMOTpeHHbIe [1ooskxeHneM o mopsike HHGOPMAINOHHOTO B3aUMOACHCTBHS
B CHCTEMeE 00513aTeNbHOI0 MEJULMHCKOTO CTPaX0OBaHUs Ha TeppUTOpuH U nucbMamu TOOMC.
HucnekTop 3aHOCUT AaHHbIE B «)KypHan peructpauu 3acTpaXxOBaHHBIX IO IOTOBOPY>», 3aTeM
B HPOTPAMMHBIH IPOYKT 110 BEACHHIO IEPCOHUUIIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranoBienHbId Ha [IK nHCTIeKTOpOB. 3acTpaxoBaHHBIN IPOBEPSET JaHHBIC HA
pacredaTaHHOM IIOJINICE U pacluchIBaeTcs B «OKypHane...».

CTpaxoBoii MEIMIIMHCKUH TOJINC 003aTETBHOT0 MEUIIHCKOTO CTPaXOBAHUS SIBIISICTCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHHE IOTOBOPA MEIUIUHCKOTO CTPAXOBAHMUS IPaXK/IaH.
Branky nonmcos nomy4aroT HadaJbHUKH TEPPUTOPHAIBHBIX OTAENIOB C yIETOM OCTaTKOB Ha
MYHKTaX BbIIAYH MONUCOB. ExeMecs4HO cOCTaBIsIETCS OTUYET O JIBMXKEHHUHU TOJIHCOB, I1IE
YKa3bIBa€TCsl OCTATOK HAa HA4alo OTYETHOTO MEPUO/Ia, KOJUIECTBO MONTyIEHHBIX MOJIHCOB,
KOJIMYECTBO BBIAAHHBIX MOJUCOB, HCIIOPYEHHBIX, OCTaTOK Ha KOHEIl OTYETHOTO MEPHOIa.
IToramnieHHbIe NOJINCH], UCIIOPYEHHBIE OJIAHKH TTOJIUCOB 0QOPMIIIIOTCS AKTOM IpHeMa-
repeadm.

OcHOBaHMEM JUTS 3aKITIOUCHHUS JOTOBOpa 00s13aTEILHOI0 METUIMHCKOTO CTPaXOBaHU
paboTaroIuX rpakaaH ABIsI0TCs CBUACTENBCTBO O perucrpanuu B TepputopuansHoM (oHzae
00513aTeIPHOT0 MEIUIMHCKOTO CTPAaXOBaHUs, CBUAETEIBCTBO O OCTAaHOBKE HA YUET B
HaJIOrOBOM OpPTaHe Mo MecTy HaxoxAeHus. CTpaxoBaTelb NPEIOCTABISAET CIUCKU
3aCTPaxOBaHHBIX C YKa3aHHEM JaHHBIX B coOoTBeTCcTBHHU ¢ IlonoxkenueM o mopske
MH(OPMALIMOHHOTO B3aUMOJCHCTBHUS B cHCTEME 0053aTeIbHOr0 MEMIIMHCKOTO CTPaXOBaHMS Ha




TEPPUTOPHU.

B punmane 3A0 «MAKC-M» r. Bnagumupa HoIUCk BBAAIOTCS U TOCTABISIOTCS
CTpaxoBaTelIo B TeueHue 1 HsA ¢ MOMEHTa MPe0CTaBIEHHUS CITICKOB 3aCTPAaX0OBaHHBIX, JTHO0
HENOCPE/ICTBEHHO B IIPUCYTCTBUH NPEACTABUTENS CTPAXOBATEJIs B TCUEHUH 25 CEKyH]I.

Ilo 3axmrouennsiM norosopam OMC Beznercs peecTp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKITIOYEHHsI, KOJIMYECTBA 3aCTPAaXOBAaHHBIX, aJjpeca CTpaxoBaTels.

Benenue nepcoHnpuUIPOBAHHOTO ydeTa MEAUIIMHCKOM MOMOIIY, OKa3aHHOI
3aCTPaxOBaHHBIM TPpaXKJaHaM YUPEXKICHHSIMH 31pPaBOOXPAHEHHS OCYIECTBIISIETCS C TOMOIIBIO
UH(POPMALIMOHHBIX TEXHOJIOTHIA, ITO3BOJIAIOIIMX IIPOU3BOAUTH Y4ET BCEX BO3PACTHBIX KATErOpHUii
(y4eT MEAMIMHCKOM TIOMOIIH, OKa3aHHO# IMAIIMeHTY, B COOTBETCTBHH ¢ mporpammoii OMC;
(dopmupoBanue c4eToB-(GaKTyp A1 OMIaThl aMOYIaTOPHO-TIONIUKIMHUYECKON U CTAllMOHAPHOM
TIOMOIIH 32 OKa3aHHYI0 MEUIIMHCKYIO TOMOIIlb; YUET BBIMMCAHHBIX MAllUEHTaM MEINKAMEHTOB,;
(bopMHpOBaHNE JONOJHUTEIBHBIX PEECTPOB U CUETOB UL OCIIEAYIOIIEH OILIaTh ClIy4yacB
JUIITENILHOH TOCHHUTANHN3aIMH; (POPMUPOBAHHE OTYETOB 110 Harpy3Ke CHEHAINCTOB U
nopasaenenuii JIITY (o0beM OKa3aHHON MEIUIMHCKOMN ITOMOIIIH)); B3auMopacuers ¢ JIITY;
B3auMopacyetsl ¢ TO OMC; moaroToBKa IIaHOBEIX 00BEeMOB MEAHIMHCKOM ToMomtn JIITY Ha
TOX; IPOTPaMMHBIH KOMIUIEKC, 00eCIIeYNBaIONIH ()OPMHUPOBAHNIE JAHHBIX O BBITOJHEHUH
IUIaHOBBIX Nokasarenen JIITY noMecsyHo u B LIEIOM 3a IEPUOJ; KOHTPOJIb BBIIOIHEHUS
MECSYHBIX 00BbEMOB MeANIIMHCKO oMoty 1o JITTY u pernony crpaxoBauus; popmupoBaHus
(UHAHCOBOM M TOCYIapCTBEHHOM CTaTUCTUUECKOW OTUYSTHOCTH; PELICHHE KOMIUIEKCa 3a1a4
MEAULUHCKOTO CTPaXOBaHUs U aHATUTHYECKOH 00paboTKHU MONTy4YeHHOH HHpOpMauuy Ha
YPOBHE CTpaxoBoi KoMmaHuu. [IporpaMMHEBI KOMIUTEKC 00eCIIeYHBaeT pacieT ce0eCTOMMOCTH
BCEro CIIEKTpa JETANbHBIX MEIULIUHCKUAX YCIIyT, IpeAcTaBieHHbIX Kinaccudukaropom (8
pyOJIsiX) Ha OCHOBE IapaMeTpPOB U SKOHOMHYECKUX HaHHbIX JIITV, a Takke pacuer
ce0EeCTOMMOCTH JICUSHUsI 3a00JIEBaHMS 110 3aKOHYEHHOMY CIIydJaro Ha OCHOBE IIPHMEHECHUS B
CHCTEME y4eTa MeIUKO-9KOHOMHUEeCKHX cTanaapToB (MDCoB).

Cuctema pacueroB Mexay cyosekramu OMC perynupyercst 10roBopamMu ¢
tepputopransHeiMu pormamu OMC (zoroBop teppuropransaoro ¢porga OMC co ctpaxoBoit
opraHu3anueii (THIOBOM JOroBOp yTBEPKACH THIIOBBIMHU MPaBUIIAMH 0053aTEILHOTO
ME/IMIIMHCKOT0 CTPpaxoBaHus rpaxaH, yrBepkaeHHbIx PPOMC ot 03.10.2003. Ne 3856/30-
3/u (c I3BMEHEHHAMH); U TOrOBOPAMH Ha MPEAOCTaBICHHE JIeUeOHO-TIPOYUIAKTHICCKON
niomotu ¢ JIITY, uMeronmMu COOTBETCTBYIOINIYIO JINIICH3MIO HA OKa3aHHe MEIUIINHCKOH
TIOMOIIb B COOTBETCTBUH C TeppUTOPHAILHEIME IPOTPaMMaMH TOCYJapCTBEHHBIX rapaHTHil
OKa3aHMS HACENEHNIO OECTIaTHON MEJUIIMHCKOMN MOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKJII0UEHHBIX JOTOBOPOB U UMEIOIIUXCS B KOMITAHUU
MPOTPaMMHBIX IMPOAYKTOB OCYILECTBISET B3auMopacyeTsl ¢ cyobexramu OMC B
COOTBETCTBUH C HOPMaTUBHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIUMU CHCTEMY
B3aUMOJICHCTBHUS HA TEPPUTOPHU:

-TeppuTopuanbHOi MPOrpaMMOi TOCYITapCTBEHHBIX TapaHTHH OKa3aHUs HACEIICHUIO
OecrraTHONM MeAUIIMHCKOM oMoy, yTB. [loctanoBnennem IpaBurenscTa cyobexra PO

- [TonoxxeHneM o TopsiIke OIUIAThl MEJUIIMHCKHX YCIYT B CHCTEME 00sI3aTeIIbHOTO
MEJMIIMHCKOTO CTPaXxOBaHUs HACENEHUs, YTBEPKICHHBIM Ha TeppUTOpUH CyObekTa PO
- TapudHeIM coramenueM, 1eHCTBYIONIMM Ha TEPPUTOPUN
- [Tonoxenuem o nopsizike GOpMUPOBAHUS U MCIIONB30BAHHS CTPAXOBBIX PE3EPBOB U
CPEACTB Ha BEJICHHE JIeJ1a CTPAXOBBIX MEANIMHCKUX OPraHU3aLuii», yreepxaeHHbx TO OMC
- &lonoxxenueM o nopsake HHGOPMAIMOHHOTO B3anMozaeiicTeus B cucteme OMC Ha
Tepputopun cyosexra PO
Cucrema B3aumopacueToB Mexkty TOOMC - ¢ummanom 3A0 «<MAKC-M» —
MEJIMIUHCKIMHI YIPEXKIESHUIMH CTPOUTCS Ha OCHOBE CIEAYIOIIUX HPUHITUIIOB!
TOOMC ¢uHaHCHPYET CTPAXOBYIO MEAMIMHCKYIO OPTaHU3aIHI0 HA OCHOBaHUH
noroopa TOOMC co cTpaxoBoil MEAUIIMHCKONW OpraHU3aLUueH.

Ounancuposanne CMO ocyectsisiercs 1o AuddepeHIHpOBaHHBIM TOYIEBBIM
HOpMaTHBAaM, PaCCYMTAHHBIM B COOTBETCTBUM ¢ «MeToaukoii pacuera qudGpepeHupoBaHHbIX
noayureBsix HopmatuBoB ¢unancuposanus OMC , yreepxxaernoit TO OMC.

B coorBercTBHM ¢ 1OrOBOPOM (DPHMHAHCHPOBAHUS 0053aTEILHOT0 MEIUIMHCKOTO CTPaXOBaHUS
3A0 «<MAKC-M» u Bagumupckoro obnactaoro @onna OMC, cTpaxoBIIHK €XeMECTIHO
(dopmupyet u3 noxydeHHbIX 0T QoHIa CPEACTB B COOTBETCTBUH C YCTAHOBIEHHBIMHU
HOPMaTHBaMHU:

- CPe/CTBa Ha OIUIaTy MeAUUMHCKuX yeuyr — 99,1%,

- cpexctBa Ha Besenue aena — 0.9%,

- (hoHz omaTel Tpyna- B pa3mepe He 6onee 60%cpencTB Ha BeJeHUE erna.

ITpyn HanM4Mu CBOOOIHBIX CPEACTB MOCIE OILIATHI CYETOB 3a OKA3aHHYI0 MEAUIIMHCKYIO TOMOIIb
(dopmupyercs 3anacHoii peseps. [lopsaok nCTIOIB30BaHMS CTPAXOBIIMKOM (PHHAHCOBBIX
pe3epBoB ycranasiubaer @oung OMC.

Yka3aHHBIE CPENCTBA HCHOIB3YIOTCS CTPOTO 10 LeJIEBOMY Ha3HAUCHHUIO B COOTBETCTBHU C
JEHCTBYIOINMH HOPMAaTHBHBIMHA JIOKYMEHTaMHU.

PacueTsl MekLy cTpaxoBoil MequIMHCKON opranu3anneii (TOOMC) U MeAUIMHCKIM
YUpEKAESHUEM POU3BOAATCS MyTEM OILIAThI €10 CUETOB MEJUIIMHCKOTO YUPEXKACHNUS B
cootBeTcTBUH ¢ [lonoxkennem o mopsake oraTel MEAULIMHCKUX YCIYT B CUCTEME
00513aTETPHOT0 MEIULUHCKOTO CTPaXOBaHUs.

CMO 3A0 «<MAKC-M» 3akmoueHo 2375n0roBopoB Ha okazanue JIIIII ¢ JITTY B 24




cyobekrax PO u 24 norosopa ¢ TO OMC.

Oummanom 3A0 «MAKC-M» B r. Bnagumupe 3aximroueno 124 norosopa Ha
npenocTaBieHue jJeueOHo-npoduiakTnaeckoi momoru ¢ JIITY Bramgumupckoit obnacti. Ito
obecrieurBaet 100%rapanTHIO IPEIOCTaBICHHS )KUTEISIM PErHOHa OECIIaTHOH MEIULIMHCKO
TIOMOIIU B IIpeJieIaX TePPHUTOPHAIHLHON IIPOTPaMMBI TOCYAAPCTBEHHBIX TapaHTHH
Bnagumupckoii obiactu.

B 3A0 «MAKC-M>» nmeetcst mporpaMMHBIH IIPOAYKT, 00eCIEUNBAIONINI pPEIIeHNe 3a1ad
o B3anMmopacueraMm ¢ T® OMC: pacuer Ha punancuposanne CMO; pacder Ha
¢unancuposanne CMO 1o MeXpEerHoHAIBHON H MEXTEPPUTOPUATIBHOM TOMOILIIH; MOATOTOBKA
aKTOB Mepe/au cueToB-(hakTyp (exeMecsaHas OTYETHOCTh 06 nctob3oBanuu cpeacts OMC);
B3anMopacueram ¢ JIITY: noaroroBka pabodnx MaTepuagoB o chOPMHUPOBAHHBIX CTPAXOBBIX
pe3epsax, o punancuposanuu JIITY; 06paboTka cueToB-PakTyp; MOArOTOBKA JOKYMEHTOB Ha
ormnary no cyeram-akrypam JIITY.

B cootBeTcTBUM ¢ yCTaHOBIEGHHBIMU JoroBopamu cpokamu JIIIY npencrasisitor B CMO
cueTa 3a OKa3aHHYI0 MEIUIUHCKYI0 ToMoIs. CMO mpoBOIUT IepBUYHBIA MEANKO-
SKOHOMHYECKHH KOHTPOJIb MIPEABSIBICHHBIX K OIUIATE CYETOB, IIPH KOTOPOM IPOBEPSIETCS:
Haymaue munensuu JIITY Ha oka3aHue MEeIUIMHCKOM MOMOIIY, BBITOJHEHHE INIAHOBBIX
00BEMOB, COOTBETCTBHE OKa3aHHON MEIMLIMHCKOM MOMOIIM TEPPUTOPHUAIBEHON IporpaMmMe
OMC, cooTBeTCTBHE MOJOKEHHUIO O MOPSAAKE HHPOPMALMOHHOTO B3aUMOJICHCTBHS B CHCTEME
OMC Ha TeppHUTOPHH.

B cootBerctBum ¢ npunsaroit B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX IUIATeXKeH,
OyxranTepckue ciryk05! ['01I0BHOIT KOMIIAaHUN M (DUIINAJIOB OCHAIEHEI CUCTeMOH «KimeHT-
6aHK». Mcronp30BaHNe TaHHOH CHCTEMBI ITO3BOJISIET TIPOM3BOAUTD IIEPEUUCICHHE JICHSKHBIX
CpencTB ¢ OPMUPOBAHUEM ITEKTPOHHOTO IUIATEKHOTO TOPYUCHUS, OCYIIECTBISITh «BCTPEIHBIC
IIJIaTEKU», YTO CYLIECTBEHHO COKpAIaeT CPOKH nepeduciieHus cpeacts. 3A0 «MAKC-M»
OTKPBITHI pacyeTHbIe 1 nepeuucienus cpeacts OMC B kaxaoMm peruone, rae 3A0 «<MAKC-
M>» ocymecTBisieT QyHKIMH CTPaXOBIIHUKA.

[Ipunaraercs:

- Cnpaska o Hanmnuuu B 3A0 «MAKC-M>» nHpOpMamoHHO-IPOrPaMMHBIX KOMIUIEKCOB

- CseleHUs 0 HANMYMHU CIIEHAIM3UPOBAaHHBIX IporpaMMHbIX cpeacts 3A0 «MAKC-M»

- CrpaBka 0 COOCTBEHHBIX IPOIPAMMHBIX IPOIYKTOB, HCHONIB3yeMbIX (rnazoMm 3A0
«MAKC-M» B r. Bnagumupe

- Kommus norosopa o punancuposanun mexay TOOMC u pumanom 3A0 «MAKC-M» Bo
Bnagumupe

- CaeneHus 0 TEPPUTOPUATIBHBIX OTAENAX U MMyHKTAX BeIIauy mojaucos pummana 3A0
«MAKC-M» Bo Bragumupe

- Komnus yBegomieHns o mocTaHOBKe Ha y4eT B HAJIOTOBOM opraHe Biaaumupckoro ¢gunuana
3A0 «MAKC-M» 1 ero TeppUTOpHAIbHBIX OTIEIOB.

- peectp mporoeopos ¢ JIITY Bragumupckoii obnactu

- JlaHHbIEe 0 MaTepualbHO-TeXHuYecKOM ocHameHun 3A0 «MAKC-M»

- Cmpaska o TexanueckoM ocHammenny ¢pumana 3A0 «MAKC-M»

4.3 Opranu3aiuoHHoO-
TEXHOJIOTHYECKAs CXeMa OKa3aHHUsI

ycayr

3aKpbITOE aKIHOHEPHOE 00IecTBO «MeIUINHCKas aKI[MOHEpHask CTPaxoBasi KOMITAHUS»
(BAO «“MAKC-M») B paMKax HUCIIOJHEHUS! MyHHIIUIIAIBHOTO KOHTPAKTa 00s13yeTcst 00eCneynTh
OpraHU3alHIO MPEIOCTABICHHS MEANIMHCKOM TOMOIIH (YCIyT) ONPEeaeIeHHOro 06beMa 1
KauecTBa C BblJayell 3aCTpaXOBaHHBIM CTPAXOBbIX MEIULUHCKUX MOJIHCOB 0053aTENbHOTO
CTPaxoBaHUS IPaXJaH.

1. TapanTupyem coOTBETCTBHE 00BeMa MEIMIUHCKON TOMOIIN IIPOrpaMMe 00s13aTeIbHOTO
MEJIMIUHCKOTO CTPaXOBaHUs, SIBIISIONMIEHCS COCTAaBHOM YacThI0 TEPPUTOPHAIBLHOI MPOrpaMMBI
rOCyIapCTBEHHBIX TapaHTHH Oka3aHUs rpaxaanaM Poccuiickoit denepanym OecruraTHoON
MEAMLIUHCKOM MOMOUIH, YTBEPKIAEMON Ha COOTBETCTBYIOLIUM IO,

2. O0s13yeMcst OpraHU30BaTh 00ECeYEeHUE TPaK/IaH CTPAXOBBIMH MEIMLIMHCKUMH HOJICaMU
00s13aTeNBHOrO CTpaxoBaHus (BbIoaua, 3aMeHa, ralleHue, IPOICHUE).

2.1 Cpok 3aMeHBI MOJIUCOB, BBIIAHHBIX NpeblAyiuM CTPaxoBIIUKOM, B ICHb 3aKIIOUCHHS
T'ocymapcTBeHHOTO KOHTpaKTa 0053aTEIFHOTO MEMITHHCKOTO CTPAXOBAHHSI.

2.2.Cpox BbIIauH NOJIMCA ¢ MOMEHTA 00paIeHUs] TpakIaHNHA B TeUCHHE 25 CEKyHI.

2.3 C yueToM HMEIOMUXCS POTrPaMMHBIX IPOIYKTOB 00s13yeMcst GopMHUPOBATH U BECTH
NIEKTPOHHYIO 6a3y 3aCTpaxOBaHHBIX.

3. Jlns peanu3anuy IpHHUMAEMBIX 0053aTeIbCTB Ha TeppuTOpuH BranuMupckoit obnactu B
HacTosiee Bpems neiictByeT ¢punuan 3A0 «<MAKC-M» B r.Brnagumupe, cocrosiumii u3
reHTpansHoro oduca ( r.Bmagnmup yi. CroneroBsix 9 ), 11teppUTOpHAIbHEIX OTACIOB B I.T.
Bsisauku, I'ycs-Xpycranensiit, Kupxau, Kopos, Mypowm, Ilerymxku, Kp.I'opbatka, Cobunka,
Cynorna, Cy3aans,lO.-[Tombckuii U 2-X MyHKTOB BBIJAYH MOJIKCOB B I'.T.AJICKCAaHIIPOB,
Konbuyrnuo, moHOCTBIO OCHAIIEHHBIC MaTEePUAIbHBIMH U KaJPOBBIMU PECYPCaMU.

Ortzensl 06ecrieueHbl HOPMAaTUBHO 3aKOHOAATEIEHBIMU aKTaMH 1
NIPaBOYCTAHABIMBAIONIMMH JOKYMEHTAMH AESTEIFHOCTH CTPAXOBOI KOMIIAHUH, a TaK JKe
METOJMYECKHMH, PAaCIOPIUTENbHBIMU JOKYMEHTAMHU, PETTIAMEHTHPYIOLIUMH OCYIIECTBICHNE
OMC u yTBEep)ICHHBIMH OTYETHBIMU (popMamu.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Kommnanueii 1oroBopsl Ha
IPEAOCTABICHHE JICIeOHO-IPOPIIAKTHYESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 10
00s13aTeTbHOMY MEAULIMHCKOMY CTPaXOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieqennss OMC, 3amuTHI IPaB 3aCTPAXOBAHHBIX, PEXKUMY PAOOTHI CTPYKTYPHBIX
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nozpasjenaeHuit u crennanicToB KoMmanuu ¢ ykazaHueM UX TeIe()OHOB U aApecoB.
st BeimonHenust Beex ¢yHkimii Ctpaxopiinka ¢punnan obecnedeH coOCTBEHHBIMU
nporpaMmMHbIMU pogykTamu 3A0 «MAKC-M», HOTHOCTEIO COOTBETCTBYIOLIMMHU
TpeOoBaHUAM HOPMATUBHBIX JOKYMEHTOB, pernamenTupyomux OMC Ha Teppuropun
ButaguMupcekoit 06acT (cpaBka IpHIaracTes).

B ¢unmane coznans! n GyHKIHoHNpYyI0T Yrpasinenue opranunsanun OMC, Yupasnenune mo
9KCHEPTH3E KauecTBa U 3all[UTe NPaB 3aCTPaxOBaHHBIX rpaXkJaH (BBIIHMCKA U3 IITATHOTO
pacmucaHus IPUIIAraeTcs), KpyrioCyTOUHbINH KOHCYIbTAHOHHO-IUCIETYSPCKHUI LCHTP ISt
3aCTpaxOBaHHBIX (CrpaBKa MPUIATACTCs), OTACN HHPOPMALIMOHHOTO 00ECHIEeUeH s, IIAHOBO-
SKOHOMMYEcKHH oTaen. FOpuandeckyo 3aluTy MpaB 3aCTPaXOBaHHBIX IPaXKAaH OCYIIECTBIAET
IOPUCKOHCYJIBT (UIIMana U IITaTHbIE IOPUCTHI '0JI0BHOIT KOMIIAHUM B KOJIUYECTBE 22 4eNIOBEKa.
4. JloCTyImHOCTh 3aCTPaXxOBaHHBIM IPakJaHaM MEAUIMHCKON MOMOIIM 0OecreueHa , 3aKIF0UeHO
124 norosopa Ha mpepocTaBieHue JeueOHo-podmIakTHIeckoi momoun co Becemu JIITY
peanu3yoIMH TeppUTopUaiIbHyto nporpammy OMC (peectp J0OroBopoB HpHiaraercs).
5.TapanTHpyem npoBeieHNE CIIEAYIONX BHIOB KOHTPOJISI 00BEMOB U SKCIICPTH3EI KauecTBa
MEIMIIUHCKON TOMOIIN:

- MEIUKO-3KOHOMHYECKUit KOHTpoJb (MDD) peectpoB MeauiHCKX yeayr B 100%cinyuaes;
- 9KCMEePTH3y KauecTBa OKa3aHHOH MEIAMIIMHCKOM MOMOIIH, BKIIFOUas MEPBUYHYIO MEJHKO-
CaHUTapHYIO TOMOIIb, OKa3aHHYI0 HEPaOOTaIOLIUM IpasklaHaM B 00beMax, ONPEAEIECHHBIX
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMH |

- LeJIEBOM 3KCHEePTU3BbI 10 pe3yabTaraM MOD U B COOTBETCTBUH C YTBEPKICHHBIMU
KPHUTEPHSIMH 0TOOpA 32 OTYETHBIN IIEPUOL;

- IDIaHOBOI! SKCIIEPTH3HI HEe MeHee 1 pasa B roJ B KaKIOM MEAUIIMHCKOM YUIPEXICHUH, C
KoTopsiMH KoMmanns nMeeT 1OroBOpHEIE OTHOIICHHSI.

B BOOOMC OynyT peryaspHO IPEACTABIATHCS aKThI 9KCIIEPTU3HI Ka4eCcTBa
MEJMIIMHCKOM MOMOIIH U PEECTPhI aKTOB BCEX BHJIOB 3KCIIEPTH3.

Kontposp xauecTBa 1 00bEMOB METUIIMHCKON MOMOIIHN OyeT IPOBOAUTHCS BpayaMu
JKCTIEpTaMHU.

B xoze nnaHoBo# skcnepTU3bl  00bEMOB M KauecTBa MeIUIMHCKON oMoy B JIITY
rapaHTHPyeM IPOBECHHE:

a) MPOCIIEKTUBHOTO KOHTPOJIS Ka4decTBa MEAULHHCKON oMoy B hopme 00X010B
TIOJIpa3/IeNICHN MEIMIMHCKOTO YUPEKACHHS, OYHOTO OIPOCa IAIUeHTOB,;

0) aHOHMMHOT'O aHKETUPOBAHHSI MALMEHTOB [UIs H3YYCHHSI KX MHEHHS O paboTe
MEJMIIMHCKOTO YIPEXKASHUS [0 00ECTIEUeHUI0 KauecTBa MPeI0CTaBIAEeMO MeAUIIMHCKOM
TIOMOIIH;

B) IpHeMa HAaCEJICHHs BPAYOM-IKCIIEPTOM IO BOIPOCaM OOECICUCSHHS U 3aLIUTHI
MpaB 3aCTPaXOBAHHBIX.

6. O0s13yeMcs 00eCTIeUHTh 3aIUTY MPaB 3aCTPAXOBAHHBIX Ha ITOJTyYeHHE OeCIIaTHON
KaueCTBEHHON MEIUIIMHCKON noMoInu 1o nporpamme OMC:

a) HHGOPMHUPOBAHKE 3aCTPAXOBAaHHBIX rpaxkaan o6 ux npasax B cucteme OMC, o IlpaBmmax
OMC u Teppuropuansnoii nporpamme OMC:

ITocne moamucanust ['ocyaapcTBEHHOTO KOHTPAKTa 110 B3aUMHOM TOTOBOPEHHOCTH Kommanus
TapaHTHpPYyeT MPOBEICHNE Ha TEPPUTOPHU CTPaXoBaTellsl CEMUHApA I10 3aIlUTe 1IpaB
3aCTPaxOBaHHbIX Ha MOIy4YeHHe OecIUIaTHOH MeANIMHCKOH oMoty 1o nporpamme OMC, Ha
KOTOpOM:

- moxpo6Ho o3HakomuT ¢ [IpaBumamu OMC u Bmagnmupckoit 061acTHOI mporpamMmoit
OMC, B TOM 4nCIIe IIepPEeYHEM H apecaMi JIeueOHO-MPO(YIIAKTHUCCKUX YIPEXKICHHUH,
OKAa3bIBAIOIIUX MEJHUIIHCKYIO IOMOIIb B JAHHOM MYHHUIIMIAIEHOM 00pa30BaHNU U NIEpeUHEM
TOCYapCTBEHHBIX MEIUIIMHCKUX YUPEXJICHUH, yIaCTBYIOIIUX B BRIONHEHHHN [IporpaMmel
OMC Bo Brnamgumupckoii obnactu.

npouH(pOPMHPYET PabOTAIOLINX:
- 00 uX mpaBax IpH 00palieHN! B MEUIIHHCKOE YUPEKACHUE 3a MOTyYeHUEM
MEIMIUHCKON TOMOIIH;
- 0 IpaBWJIaX 00ECIeYeHHs CTPAXOBBIMH MEANUIIHHCKUMHE HOJIMCAMH HACEIICHHUS,
- o nopsaake padotsl Kommanuu ¢ oOpammeHusiMi, 3asBISHUSIME I'paXKJaH 0 BOIPOCaM
peanu3anuu ux npas B cucreme OMC;
- 0 COCTOSIHUM OPraHHU3alMM M Ka4eCTBA OKa3aHUsI MEJUIIMHCKOMN MOMOIIY 10 Pe3yNbTaTaM
paccMOTpeHus 3asBICHUH 1 5ka00 3aCTPaXOBAHHBIX;
- 0 IpeJCTaBlIeHHE aIMUHUCTPALIUHU 110 MHCbMEHHOMY 3allpoCy aHATMTHYECKUX MaTepUaIoB
0 UTOT'aM AHKETUPOBAHMS I'PaX/aH, pe3y/IbTaTaM BHEBEOMCTBEHHOM SKCIIEPTH3bI 00beMa 1
Ka4ecTBa MEIMIMHCKON TOMOIIH;

B) HH(OPMAIIMOHHO-CIIPABOYHAs CIIyX0a:

Jlnst oGecriedeHys MPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HaCeJIeHHEM IO pean3aliunu
€ro IpaB Ha JOCTYIHYIO Ka9YeCTBEHHYIO MEUITHHCKYIO IOMOIIb U pealn3anyio IpYTrux IIpaB
3acTpaxoBaHHBIX rpaxaan B cucteMe OMC B dunnase co3nan KoHcynbraTuBHO-
JIMCTICTYEPCKUI LIEHTP C KPYIJIOCYTOYHBIM PEKMMOM pabOThI M OSCILIATHBIM, VIS TpaXkIaH
JIOCTYIIOM K MHOTOKaHaIIbHOMY (enepansHoMy Homepy Tenedona 8(800) 555-99-03pome
TOr0 rapanTupyer obecnednBarh Oecriepe0oiiHyI0 Tene(OHHYIO CBS3b IS )KUTENEH
MYHHUIUNAUIBHEIX 00pa30BaHuil CO cHelHaNINCcTaMU TepPUTOPHATIBHBIX OTETOB (hriiaia 1o
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HMHTEPECYIOIINM JKUTEJIeH BompocaM, OTKpbITHE «Dopyma» B MIHTepHeTe Ha caiite Kommanuu.
7 JIns ucrionHeHus 0043aTeNbCTB 10 MyHHIIUNAIFHOMY KOHTPAKTy MeaniuHcKas

ctpaxoBas komnanud 3A0 «MAKC-M» umMeeT nporpaMMHO-TEXHOJIOTHYECKUE KOMITJIEKCHI,
peanusyionye GyHKIHNA B COOTBETCTBHH C MOPSAAKOM HHPOPMALIMOHHOTO B3aUMOJICHCTBUS U
(opmaramu oOMeHa, ycraHoBieHHBIME Tepputopuansusiv @orgom OMC. [IporpaMmesie
KOMIUIEKCHI IOJTHOCTHIO COOTBETCTBYIOT HOPMAaTHBHO-TIPaBOBOM Oa3e Bagumupckoit obmactu
1 He TpeOyIoT afanTamuy.
Wudopmaronnsle TexHOIOTHH, pa3paboTanabie Kommannei, HCIIONB3YIOTCS Ha CIIETyIOMNX
YPOBHSIX aBTOMAaTH3alMK On3Hec-mponeccoB B cucteme OMC:

- CtpaxoBaHHe HaceNCHUS

- Yuer okazaHHOW MeauuMHCKOM oMo B JIITY 3acTpaxoBaHHOMY HACENEHUIO

- Dkcnieptu3a o0beMa 1 KauecTBa OKa3aHHON MEAUIIMHCKOM MOMOIIH

- CraTUCTHYECKHIA aHaITH3

- Pa3ButHe cpeicTB TeNEeKOMMYHHKAIIMOHHOI cBsi3u Kommanuu ¢ napTHepaMu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuM nMpoBOAATCS MEPONIPUSTHS IO TEXHUKE O6E30IIaCHOCTH B COOTBETCTBHU C
tpeboBanusimu Penepanproro 3akona ot 30.06.2006G. Ne 90-D3.

5T apanTuu KauecTBa yciyr:
5.1 Cpoxk npenocraBieHus
rapaHTHH KauecTBa yclyr

B teuenue nelicTBUSA MyHUIMIIAIBHOIO KOHTPAKTa

5.2 006beM nmpenocTaBiIeHUsS
TapaHTHil Ka4ecTBa yCIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOIINMH IPAaBOBEIMH HOPMAaTUBHBIMU

akTamu P® u BraguMupckoit o6acty, peryimpyomuMy oTHomeHus B cucteme OMC
MenmunuHckas ctpaxoBas kommanus 3A0 «MAKC-M» pabotaet no peanu3anuu 3akoHa PO

«O MeIHUIUHCKOM cTpaxoBaHuu rpaxiaan P®» ¢ 1994rona. Kommnanus umeet 6eccpodnyro

JMLIEH3MIO Ha ocymecTtiaenue OMC

- JInuensus 22260t 23.12.1994.

- Junensus C Ne 2226 770t 25.10.2005.;

- JInuensusa C Ne 2226 77p1 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpaibHast qupeKuus — MOCKOBCKHI PETHOH U B KaXI0M
¢bunmane Komnannu) co3fansl ci1yKObl 3alUThI IIPAB 3aCTPAXOBAHHBIX, MEMKO-
9KOHOMHMYECKOTO KOHTPOJII KauecTBa MEANIIMHCKOM MOMOIIY, OKa3aHHOH 3aCTPax0BaHHBIM
rpakaaHaM.

B wTare gaHHBIX Ciy)k0 KOMIIAHUK B HacTosiiiee Bpems paboraror 485
CepTUHIIPOBAHHBIX BpadeH-IKCIEPTOB, TOMHMO 3TOr0, s MPOBEAECHHS SKCIEPTU3BI
KauecTBa MEJUIIMHCKON MOMOILH U 3alIUTHI IPaB 3aCTPAXOBAHHBIX B HEOOXOAUMOM KOJIHYECTBE
MPHUBJIEKAIOTCS BHEIITATHBIE BPAUH - SKCHEPTHL. Takke, B ClIydae HEOOXOAUMOCTH, JUIs
OCYIIECTBIICHHUS SKCIIEPTH3bI OKa3aHHOM 3acTpaxoBaHHBIM T0 OMC MeqUITMHCKOI MOMOIIN
3A0 «MAKC-M» npuBiieKaeT BHEIITATHBIX BPaueH-3KCIEPTOB (eepanbHbIX KIMHUK, T.
Mockssl u r.Cankr-IlerepOypra.

B 3A0 «MAKC-M>» nmeeTcsi KOHCYJIBTaTHBHO-CIIPAaBOYHAs CIIy)k0a, oOeciednBaroast
yueT oOpalleHui U 3asiBICHUH 3aCTpaXx0OBaHHBIX, HH)OPMHUPOBaHHE HAceIeHHs O paboTe
Komnanuu, o mpaBax rpax/JaH B CHCTEME 00s13aTEIbHOI0 MEAUIIMHCKOTO CTPAaXOBaHUsl, O
BO3MOXHOCTH TIOJTy4eHHsI MEAUIIMHCKON TIOMOIIM B paMKax ImporpaMmbl ['ocyqapcTBEHHBIX
rapaHTuil okazanus rpaxzaadaMm P® GecrmaTHON MeIUIMHCKON TOMOILH.

IMpu paccmoTpennu xanob n odpamennii 3acrpaxoBaHHelx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMaTUBHBIMH U 3aKOHOJATEILHBIME akTaMu P®, a Tarxoke pernoHaIbHBIM
3aKOHOJJATEIILCTBOM, PETJIAMEHTUPYIOIIUM AESTENEHOCTh CTPAaXOBBIX KOMITAHUH B JAHHOM
BOIIpOCE.

B memsix 3amuTe npaB 3acTpaxoBaHHBIX pa3paboTaHa METOJOJIOTHS IOIYIeHHUS 1
00pabOTKH CBEIEHUH OT 3aCTPAaXOBaHHBIX C peaau3anneil KOHKPETHBIX MEPOIPHUATHH 10 padoTe
¢ xasio0amMu ¥ 00paIeHUsIMU 3aCTPaxOBaHHbIX.

JUnst 3aIUThl IpaB Tpak/aH, 3aCTPaXOBAHHBIX M0 003aTEIBHOMY MEIULIMHCKOMY
crpaxoBanmio 3A0 «MAKC-M», B cynebHbIx pazouparensctBax Kommnanueit 6ecriaTtao
TIPUBJICKAIOTCS IOPUCKOHCYIIBTHI ['0JIOBHOM KOMITAaHHH, UMEIOIIHE PETHOHAIBHBIN OIBIT 3allIUTHI
IIpaB 3aCTPaxOBaHHBIX.

Bompock! 3amuTs IpaB 3acTpaxOBaHHBIX SIBISIOTCS IPHOPUTCTHBHIM HANPaBICHUEM B
nesrensHoCTH prmana 3A0 «<MAKC-M» Ha TeppUTOpUH CTPaXOBaHUS. JTO HAIpaBIeHHE
peanu3syercs B IEPBYIO OYEPEab IyTeM:
pa3bsACHEHUs 3aCTPAXOBAHHBIM HX IPaB MPH 0OpALIEHUH 32 MEJUIIMHCKOI MOMOILBIO;
paboToii ¢ xanobdaMu U 0OpaIleHUIMH NAIMEHTOB, KAK YCTHBIMH, BKIIOYas 00paIlieHus o
Tene(oHy, TaK ¥ IMCbMEHHBIMU. Pa3bsCHEHUS NpaB 3aCTPAXOBaHHBIX OCYILIECTBIISETCS IyTeM
MIPEOCTaBICHHsI UM COOTBETCTBYIOMEeH nHpopMmarun. MHdopmarms 10BOJUTCS IyTeM:
pa3MeeHNs COOTBETCTBYIOIINX JOKYMEHTOB Ha CHEIHATBHBIX CTCHAAX B oucax (uimana u
€ro TePPUTOPUATIBHBIX OT/EIIOB, a TAK)XKE ITyHKTAX BBIIAYHU IIOJIHCOB,;
pa3mMenieHus HHGOPMAIHH B IIEYATHBIX CPEICTBAX MacCOBON MH(OpMAILHH;

UH(GOPMHUPOBAHHUHU 3aCTPAXOBAHHBIX YePE3 CPEACTBA PAHO U TEICBUACHUS.

[ paboTsl ¢ sxanobamu 1 0OpaIleHNsIMU KaK 3aCTPaXOBaHHBIX, TAK U MALEHTOB, B CTPYKType
YIIPaBJIEHUS SKCTIEPTH3bI 00bEMOB U Ka4eCTBa MEIUIIMHCKON ITOMOIIH 3aCTPaXOBaHHBIM
CO37IaHBI OT/IENBI TI0 3aIIUTE TPaB MAMEHTOB, B 3a/1a4l KOTOPBIX BXOIUT:

PETHCTpaLNX BceX 0OpaIleHnil 3aCTPaxOBaHHBIX;

OKa3aHHe KOHCYJIFTaTHBHON ITOMOIIH B CIIyJasiX, KOT1a He TpeOyeTcsl MMCbMEHHBIH OTBET, B TOM
YHCIJIe OKa3aHHUe MMOMOIIY MEIUIIMHCKUM pabOTHHUKAM B PEIICHUH BOIPOCOB, CBSI3aHHBIX C
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OKa3aHHEeM ITOMOIIH 3aCTPAXOBAHHBIM,;
pa306op u aHaIM3 0OpaLEHUH, TPH HEOOXOJUMOCTH H3YYEHHE COOTBETCTBYIONIEH MEIULIMHCKOM
JOKYMEHTALMH, B T.4. IEPBUYHOI;

IIOArOTOBKA OTBETOB 3asABUTCIIAM

Oumuan 3A0 «MAKC-M» B r Biagumupe ocylecTBIsIET CBOKO AESATEAbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHHUIO HA OCHOBAHUU MEPEYHs] HOPMAaTHBHBIX aKTOB
NIEPEUYUCIICHHBIX HUXKE!

3akon PD. Ne 1499-1 ©06 006s13aTe/IbHOM MEANILIMHCKOM CTPaXOBaHHUHU IPaXkKAaH B
PD» or 28.06.199T.;

Tunossie npasuna OMC Ne 53590t 24.12.2003. (8B penakuuu [Ipukaza @OOMC
Ne 7401 24.11.2004);

[Tocranosnenue I'yoepnaropa Bnagumupckoii o6macta Ne 1090t 16.02.2004-.
[TpaBuna OMC rpaxnan P®, npoxxuBaromux Ha TeppuTopun Biagumupcekoii odnactu
(TTpusoskeHre K MOCTAHOBJICHHUIO TyOepHaTopa BiiaauMupckoii obnactu oT
16.02.2004. Ne 109);

IIporpamma roc. rapanTHii OKa3aHuUs HaceJIeHuIo Bragumupckoit o6nactu
OecrulaTHOM MeIUIMHCKON IIOMOIIM Ha TEKYLIUHA TO.

JloroBop 0 (puHaHCUPOBAaHUH 00A3ATEIBHOTO MEIULIMHCKOTO CTPAXOBAHUS MEXKIY
OOMC u punmnanom 3A0 <MAKC-M» B r. Bnamumupe;

TNonoxxenne o mopsiAKe OIIIATH MEJUIUHCKHUX yciIyT B cucteMe OMC Ha TeppuTtopun
Bnanumupckoii obaactu.

[Ipunaratorcs:
- CnpaBka 0 KpyriiocyTo4HoH nucnerdepckoit cryxbe 3A0 «MAKC-M» ;
- Cpaska o Hanmmuanu B prmane 3A0 «<MAKC-M» oTena KOHTPOIIS Ka4eCcTBa MEAUIINHCKOM
MIOMOILY U 3aLUTHI IPaB 3aCTPaXOBAHHBIX;

6.Mecro oka3zaHus yCiyr:

r. Bnagumup

7.®opma u pazmep obecrieueHus
UCHOJIHCHUS MyHHLHIIAJIEHOTO
KOHTpAKTa:

He tpebyetcs

3. 340 «Kanuman'b Meduyunckoe cmpaxoeanue», 115088, 2. Mockea, 2-o0iit I0xcnonopmoegwiii npoeso, 0.18,

cmp.2, punuan 340 «<Kanuman’b Meouyunckoe cmpaxosanue» 6 2.Bnaoumupe rop.adpec. 600015,

2.Braoumup, yn.Pazuna, 0.21, noumoeswiit aopec: 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

HpezmaraeMble YCI0BYA 3AKJIIYCHUS MYHUIIMIIAJIbHOI'0 KOHTPAKTA:

HaumenoBanue yciyr

TlTokazaTenn

1. O06beMm yeayr

Yucnennoctb pabotHikoB MY3 «PoaunpHblii 1oM Ne2 »r.Brnagumupa — 2451e.

2. CTOUMOCTb YCIIyT U YCIIOBHS
(uHaHCHpOBAHWS:
2.1.CtouMOoCTb yCiIyr

1 050 000,0@y6ueit (OmiH MUJUTHOH IISITBACCST THICSY PyOJieit), 1ieHa
MYHHULIUIIAIBHOTO KOHTPAKTa OIPEAesieTCs. pa3MepOM E€HMHOTO COLUAIbHOIO
HAJIOTa B YaCTH, TMOJIeKALICH yIUIaTe 3aKa34iKOM B (DOHIIBI 0053aTEIILHOTO
MEMILMHCKOTO CTPaXOBaHMs B COOTBETCTBUHU C HAJIOTOBBIM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu B TeUEHHUE BCETO CpoKa ACHCTBUS MyHULIUIIAIIBHOTO
KOHTPAaKTa

2.2.YcnoBus hUHAHCHPOBAHUS

VIulata CTpaxoBbIX B3HOCOB Ha 0053aTeIbHOE MEIMIIMHCKOE CTPAXOBAaHUE
OCYILECTBIIACTCSA B COOTBETCTBHUE C [10JI05KEHHEM O MOPSAKE YIUIAThI CTPAXOBBIX
B3HOCOB B DenepalbHbINA U TEpPUTOPHATILHEIE (DOHIBI 0053aTEIHFHOTO MEIUIIUHCKOTO
CTpaxoBaHUs, YTBEPXKICHHBIM IIocTaHoBIeHHeM Bepxosroro Cosera Poccuiickoit
Deneparmu ot 24 pespans 1993r. Ne4543-1n MucTpykiueit o nopsake B3UMaHUS 1
ydeTa CTpaxOBBIX B3HOCOB Ha 00s13aTeIbHOE MEIUIIMHCKOE CTPAaXOBaHHUE,
yTBepkAeHHOe moctaHoBieHrneM CoBera MunuctpoB _IIpaBurensctBa Poccuiickoit
Oeneparmu ot 11 okrsi6ps 1993roma Ne1018

2.3.Dopma, CPpOKH U MOPSIOK OIIIATHI YCIyT

®opma orutatsl: besnanuuneiii pacuer B pyonsax PP. Cpoku u nopsiiok omaTel
YCIIYT: B COOTBETCTBUU C JEMCTBYIOLIMM HAJIOTOBBIM 3aKOHOJATENLCTBOM P®, B
cootBeTcTBHH co crartbell 241HK PO

3. Cpoku oka3aHHs yCIIyT:

C MOMeHTa 3aKII09eHHs MyHUIIMNaIbHoro KouTpakra mo 31.12.200%o1a

4. KagecTBoO yciyr:
4.1 Meponpusrtus no odecre4eHuo
KayecTBa

[Ipunoxenue Nel k KOHKYPCHOH TOKYMEHTalluU

4.2MeTtozbl ¥ TEXHOJIOTHS OKa3aHUsl YCIyT

IMpunoxenne Ne 2 kK KOHKYPCHOM TOKYMEHTAIUH

4.3. OpraHI/ISaHHOHHO -TEXHOJIOIr'H4YeCKas
CX€Ma OKazaHus yCIyr

B coorBercrBuu ¢ 3akoHoMm P® ot 28.06.199#.Ne1499-1% MeaUIIMHCKOM
cTpaxoBaHUM rpaxaaH B Poccuiickoit denepanum» U yCIOBUSIMHU MyHUIHITATEHOTO
KOHTpPAaKTa!

- OCYILECTBIITh ACATEINFHOCTD 10 00513aTeIbHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO Ha
HEKOMMEPYECKO# OCHOBE;

- 3aKJII0YaTh JOTOBOPHI C METULIMHCKIMH YUPSKIACHUAMH Ha OKa3aHUE MEIUIIMHCKON
MIOMOIIY 3aCTPaXOBAHHBIM 110 00513aTEILHOMY MEAULIMHCKOMY CTPaXOBaHHIO;

- ¢ MOMCHTA 3aKJIFOUCHHS JOTOBOPA MEIUIIMHCKOTO CTPAXOBAHUS BbIIaBaTh
CTPaXOBATEIIIO WU 3aCTPAXOBAHHOMY CTPaXOBBIC METUIIMHCKHUE MOJIHCHI,
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- KOHTPOJIMPOBAaTh 00BEM, CPOKH M KaYECTBO MEAULIMHCKOI IOMOIIH B
COOTBETCTBHH C YCIOBUSIMH J0T0BOPA;

- 3aIIMIIATh HHTEPECHI 3aCTPAXOBAHHBIX FPaXkIaH

4.4.TpeboBaHus no 6e3011aCHOCTH He ycranoBnensl

5.TapanTnu kauecTBa yciyr: Ha nepuon nelicTBUSI MyHHITUIIAIBHOTO KOHTPAKTA

5.1 Cpox npenocTaBieHUs FapaHTUR
Ka4ecTBa YCIyT

5.2.06beM npenocTapieHus TapaHTHI 100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPABOBBIMU

KayecTBa yCiIyr HOpMaTUBHBIMU akTaMu P® u BaaguMupckoii 06actu, peryaupyomyMu
oTHoIeHust B cucteme OMC

6. MecTo oka3aHUsl yCIryr r.Bragumup

7. dopma u pa3mep obecrieueHuUs He tpeGyercs

UCHOJIHCHMS MYHUIIUITIAJIbBHOTO KOHTPAKTa

4. OAO «Cmpaxosas komnanusa «COIA3-Meo», opuouueckuit aopec. 117997, 2.Mockea, yi.Hamemxuna 0.16,
noumoewlii_adpec. 117639, 2.Mockea, ala_49; Bradumupckas Oupexyus Ilenmpanvnozo curuana OAO
«COI'A3-Meo», wpuouueckuii_ aopec. 600020, z.Bradumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpudopoecKuil npoeso, 0.2-a.

HpezmaraeMble YCJI0BYA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
Haumenoanue ycinyr Iloxa3arens

1. O6wem ycayr UuncnenHocts paboTHUKOB MY3 « Pommsnsiit tom Ne2» ropoxa Bragnmupa - 2454yenosex.

2. CTouMOCTb yCIIyT U 1 050 00Qy6. (0AMH MUJUTHOH MSITBACCAT THICSY PyOJIeit), lIeHa MyHHUIMITATLHOTO KOHTPAKTA

ycioBus pUHAHCUPOBAHUS: | ONPEIENAEeTCsS pa3MEPOM SMHOTO COLMAIBHOrO HAJIOTa B YaCTH, TOJIexKallei yrare

2.1.CroumocTtb yciyr MYHHULUNAIbHBIM 3aKa34MKOM B (hOHIIbI 0053aTEIBHOTO MEIHIIMHCKOTO CTPAXOBaHHUs B COOTBETCTBHH C

(tpaMut ¥ IPONHUCHIO) HaJIOTOBBIM 3aKOHO1aTenbcTBOM Poccuiickoit denepaiyy B Te4eHNUE BCETO CPOKa AEMCTBUS
MYHHUIUTIAIBHOTO KOHTPAKTA.

2.2Ycnosus HWcrounnk punancuposanus — OropkeT ropoaa Bragumupa

(buHaHCUpOBaHUS

®dopma omaTkl yeiuyr - Oe3HaNWYHbIA pacueT B pyonax PO,

CpOKH U HOPS/IOK OIVIATHI YCIIYT - B COOTBETCTBUH C ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATEIbCTBOM
P®, B coorBercTBuu co cratbeil 241HK PO

3. Cpoku oka3aHHs yCIIyT: C MOMeHTa 3aKII04eHHsT MyHUIUIIAIEHOTO KoHTpakTa o 31.12.2009

2.3.dopma, cpoku u
TIOPSIIOK OIUIATHI YCIIYT:

OAO «Crpaxosast komnaausi COI'A3-Men» rapaHTHpyeT HCHOIHCHUE CISIYIOMUX (QyHKIUH 110
00ecIeYeHNIO KauecTBa  IIPEIOCTaBISIEMBIX YCIIYT.

1. ObecnieueHne 3aCTPaXOBaHHEIX MEAUIMHCKON IIOMOIIBI0 B 00BEMe TePPUTOPHATBEHOI MPOrpaMMBI
TOCYIapCTBEHHBIX TAPAaHTHH 110 00513aTEIILHOMY MEAUIIMHCKOMY CTPaXxOBaHHIO

- 3aKJII0YEHHE JOTOBOPOB C MEJUIMHCKUMH YUPEKASHUSIMU Ha NIPEAOCTaBICHHE MEAUIIMHCKOM
TIOMOIIY B CUCTEME 00513aTeNbHOT0 MEMIIUHCKOTO CTPAXOBaHUs

- KOHTPOJIb 32 UCTIOJHEHNEM MEAUIIMHCKUMH YUPEXJICHUSIMHU YCIOBHI JOTOBOPOB Ha MPENOCTaBICHUE
MEJMIIMHCKOHN MOMOIIHU CHCTEME 0053aTeIbHOTO MEAUIIMHCKOTO CTPaXOBaHUS

2.06ecnedenne paB rpaxaaH Ha MOTydeHNe MEAUIIMHCKOM ITOMOIIY OIIPE/IeNICHHOT0 00beMa 1
Ka4ecTBa B CHCTEME 00s13aTeIIbHOTO MEIUIIMHCKOTO CTPaXOBaHUS

- Beinaua 3acTpaxoBaHHOMY CTPax0BOI'O MEAUIIUHCKOTO MOJIKCA, KaK JOKYMEHTa YAOCTOBEPSIOILEIO
NIPaBO Ha ITOYYESHUE MEANUIIMHCKOI OMOIIM ONIPEAENICHHOTO 00bheMa 1 KauecTBa.

-BbIJ[aya 3aCTPaXOBaHHOMY JyOJIMKaTa CTPAXOBOTO MEJHUIIMHCKOTO MOIUCA B CITydae ero o0pameHus
10 MIPUYMHE YTPaThl OPUTHHATA.

-Coznanue u akTyanusanus Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIE IO COIIMAIBHOMY CTaTyCy U
TI0JI0BO3PACTHBIM TPYIIIaM, BEICHUE ydeTa BbIAAHHBIX, BO3BPAILCHHBIX U IPU3HAHHBIX
HeJIeHCTBUTENBHBIMU CTPAXOBBIX MEAUIIMHCKUX TTOJIHCOB B COOTBETCTBHUU C YCTAHOBIEHHBIM
TIOPSIIKOM ydeTa OJIaHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3BSICHUTEILHON pabOTHl Cpel 3aCTPaXOBaHHBIX HEIOCPEICTBEHHBIE BCTPEUH C
3acTpaxoBaHHBIMU - OcyIecTBIIeHNEe HHYOPMAIIMOHHOTO 00ECIIeUeHNUS HaceJICHNUS O IIpaBax MallleHTa
B CHCTEME 0053aTeIbHOr0 MEIUIIMHCKOTO CTpaxoBaHus (0OHOBICHHE HHGOPMALMH, Pa3MELICHHBIX Ha
creHnax aupekuuu u opucax, B JIITY, pacnpocrpaHeHue OroyuieTeHel ¢ 0TBETaMH Ha HanboJiee 4acto
BCTPEYAIOIIHECS] BOIIPOCHI T10 3aIHUTE [IPAB 3aCTPaXxOBaHHbIX, myOnukanun B CMU u 1p.)

3. Kontpousb 3a 1ieHoo0pa3oBaHueM U TapupaMu Ha MEIMIMHCKHUE YCIIyT |

- yJacTHe B COTJIacOBaHUM Tapu(OB Ha MEIAULUHCKUE YCIyTH

- OCYIIIECTBJICHHE KOHTPOJIS IPABHIEHOCTH NIPUMEHEHNs Tapu(OB Ha MEIUIUHCKUE YCITyTH
JIeIeOHBIMH YUIPEKICHUSIMU

4. OGecneyeHne KOHTPOJISI 00BEMOB, CPOKOB U KaueCTBA MEUIIHCKOM TOMOIIU B COOTBETCTBHH C
YCIOBUSIMH JOTOBOPA Ha IPEAOCTaBIeHHE MeJUIUHCKOM oMoy no OMC

- OTIPE/IENEHNE COOTBETCTBUS BBICTABICHHBIX K OIUIATE CUETOB 32 OKa3aHHYIO MEIMIIMHCKYIO TOMOIIb
UX UCTUHHOMY 00BEMY M KaueCTBY, a TAaK)Ke TEpPUTOPHAIBHOI MporpaMme 00s3aTeIbHOrO
MEJMIIUHCKOTO CTPaXOBAHUS.

-TIPOBEJICHHE IKCIIEPTHU3bI KAUECTBA MEIMIIMHCKOM MOMOIIU B cooTBeTcTBUH ¢ [lonokeHneM 06

4. KauecTBo yciyr

4.1. Meponpustus Ho
obecredeHHnIO KauecTBa
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OpraHM3aluy KOHTPOJIS 00BEMOB M KaueCcTBAa MEAUIIMHCKOM OMOIII

- U3y4YCHHE YOBICTBOPECHHOCTH MALEHTOB MOJYyYCHHOH MEANIHHCKOH ITOMOILBIO (IpOBEICHUE
AHKCTHPOBAHMS, OYHBIX 00XO0/I0B CTALMOHAPHBIX OOJIBHBIX U Jp.)

- HanpaBJieHne NH(OOPMAIIMU B OPTaHbI 3[paBOOXPAHCHNUS, TEPPHUTOPHUATIBHBIX (POH]T 003aTENHEHOTO
MEJHMIHCKOTO CTPaxOBaHusl, B TepPUTOpHaNbHbINA opraH denepanbHoil ciryx0bl 110 Hag30py B chepe
3[paBOOXPAHEHHs O IPHOCTAHOBICHUH MU MPEKPALEHUN IeHCTBUI TUIIEH3UH JIeueOHbIX
YUpPEKACHUH B CIy4dasiX BbIABICHHS HEOJHOKPATHBIX M CEPbE3HBIX HAPYILICHUH, TOMYIIEHHBIX TIPH
OKa3aHMU MEJULUHCKON IIOMOIIN 3aCTPAXOBAHHBIM TPaXKIaHAM.

5.Pabora c xanob6amu 1 3asBICHUSIMH I'PaskAaH.

- CPOK PACCMOTPEHUS YCTHBIX kanob — 1 1eHb, MMCbMEHHBIX XKalo0, He TPeOyIOMUX IIPOBEICHUS
9KCIIEPTHU3HI KaueCTBa MEHUIIMHCKON MOMOIIY — 3 THS, MIUCHbMEHHBIX JKaJI00, TPEOYIONIUX IPOBEICHUS
SKCIIEPTH3bI KauecTBa MEJUIIMHCKON oMoy — 10 gueit.

- OpraHu3anys IprueMa rpakiad B JUPEKIUN U PaifOHHBIX odrcax

- obecrnieyeHre peruCTpaluy U ydeTa YCTHBIX U MIChbMEHHBIX 00palleHNH 3aCTPaXOBaHHbIX, MO0 UX
MIpeICTaBUTEIEH.

- IPUHATHE ONEPATUBHBIX MEP MPHU MOCTYIIEHUN YCTHBIX M MCbMEHHBIX 0OpaIieHuit.

- OpraHM3aLys pacCMOTPEHHUS 3asBJICHHUIT, 0OpaleHHi UK Kano0 B COOTBETCTBUH C TPEOOBAaHUSIMU
HOpPMATUBHBIX JTOKYMEHTOB

- aHanM3 00paIleHni rpaXk/iaH, SKCIIEPTH3a KauyeCTBa MEANIIMHCKOM OMOIIH C IIPUBJICYCHHEM Bpadeii-
9KCIIEPTOB, OOCYKICHUE UTOTOB pacCMaTPHBAEMOTO CIIydast ¢ MEIUIMHCKIMHU PabOTHUKaMH,
MIPUHUMABIINMH Y9acTHE B JICUEHUH OOJIBHOTO, IPH HEOOXOAUMOCTH MPOBEICHNE KOHCYIIBTAI[HN
MalyeHTa 1 JIp.

- HaNlpaBJICHUE OTBETA 3asBUTEIIO

KauecTBO MeMIIMHCKON NOMOLIM — (haKTOP, BIUSIOLIMN Ha COCTOSIHHE 3J0POBbsl OTAEILHOTO
YyenoBeKa U 00IeCTBEHHOr 0 310poBbsi. [lo3ToMy B Harel cTpaxoBoil KOMIIAHUU PUIAETCS
MIPUOPUTETHOE 3HAYCHUE KOHTPOJIIO Ka4eCTBA MEULIMHCKON IIOMOILIH.

Jlnst 5TOrO B KOMIIAHUM pa3paboTaH eUHBIA CTaHIapT SKCIEPTHON pabOoTHl ¥ 3aIUTHI IIPaB
3aCTPaXxOBAHHBIX, PEIIAIOIINY CIEAYIOIUE 3aJauu:

3aIIMTa TIPaB MAIMeHTa B YaCTH IPEIOCTABICHUS UM TapaHTHPOBAHHOTO 00beMa MEIUIMHCKON
MOMOIITY HaJUIEXKaIllero kayectsa 1o nporpamme OMC

CO3/[aHHe PAlMOHATBHOM U 3 PEKTUBHON CHCTEMBI KOHTPOJIIO Ka4eCTBa MEIUIIMHCKON TOMOIIN
MOATOTOBJIEHBI ATTOPUTMBI U MEXAHU3M JIEHCTBUS OT/ETIOB KOHTPOJIS KOHTPOIIIO Ka4ecTBa
MEJMIIMHCKOHN MOMOIIH U 3aLIUTHI IPaB 3aCTPaXOBAHHBIX

BHEJIPEH MEXaHH3M ITIOCTOSTHHOTO MOHHTOPHHTA SKCIICPTHON paboTh

AQHAIM3UPYIOTCS IPUYNHEI HOBBIICHNUS 3a00JIEBACMOCTH, PAaHHETO BEIX0/1a HAa MHBAINUAHOCTD, JIETCKOIT
CMEPTHOCTH U APYTUX COLUAIBHO-3HAYUMBIX IPUYHUH

pa3paboTaHBI ¥ BHEAPEHBI METOJUKU HOBBIX BHJIOB 3KCIEPTU3, TAKHX KaK :

- meseBas (TeMaTHYECKas) IKCIEPTH3a, TIO3BOJIIIONIAs OLICHUBATH PEAbHBIC BO3MOYKHOCTH
KOHKPETHOT'O JIe4eOHOr0 yUPexKACHUS 0 OKa3aHHIO HAJUIeKAIEH MEAULUHCKOH ITOMOIIH.

- OYHasl SKCHEePTU3a, O3BOJIAIOIIAs TPOBOIUTH 00X0/IbI MALEHTOB B MEAUIIMHCKUX YUPEKICHUSIX,
AHKETHPOBAHHE 3aCTPaXOBAHHBIX, 110 PE3yIbTaTaM KOTOPHIX OGOPMIISIOTCS OJHOJHEBHBIE CPE3BI
000CHOBaHHOCTH TOCIHTAIIM3AINY, A Takoke MpeOBIBaHUS MaeHTa B cTanuonape. Hemocpencreennsie
BCTPEUH C 3aCTPAXOBAHHBIMU B XOJI€ MX JIEUECHHS CIIOCOOCTBYIOT Hanbosee s hexTuBHOMY
pa3penIeHnIo KOH(INKTOB, BO3HUKAIOMINX MEX/y MAallUeHTaMHI U MEIUIUHCKUAM yIPExKICHUEM,
TIPOBOAUTCS] KOPPEKIIHS 0OCIIEJOBAHMS U JICUCHHS.

OpraHU3YIOTCS HEMOCPEACTBEHHbBIE BCTPEUH € 3aCTPAXOBAHHBIMU B TPYHIOBBIX KOJIEKTHBAX I10
Pa3bsACHEHUIO U 00ECIIEUYEHUIO HACENIEHNUSI BCEMH NPAaBaMU B CHCTEME 00s3aTEIbHOI0 MEAUIIUHCKOTO
CTpaxoBaHHs

ITo xpureputo xauectBo yciyr - OAO «CrpaxoBas komnanus «COI'’A3-Men» rapantupyer
BBITIOJIHEHHUE CIEIYIONINX TOKa3aTeNei:

1.Bricokuii ypoBeHb 0OecrieueHnsI HHPOPMAITHOHHOT0 B3anMoaelcTBust B cucreme OMC 3a cuer
BBICOKOKBATN(UIIPOBAHHOH CITy>KOBI HHPOPMAMOHHOTO 00ECIICUSHUsI, IMEIOLIYIO
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECIIeUeHNe U TPOTrpaMMHEIE CPeICTBA JIsl pabOTHI IO
00513aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO.

Jlnst BeieHust 6a3bl JaHHBIX JOTOBOPOB M PETHCTPA 3aCTPAXOBAaHHBIX JIUI] BO Bragumupckoit
JUPEKIHN UMEIOTCSI COOCTBEHHAsI aBTOMaTU3UPOBaHHAs! [IPOrpaMMa 0 BEACHUIO PETHCTpa
3acTpaxoBaHHbIX Jull «OMC-Ilonuc». [lanHas nporpamMmMa mo3BOJISIET BECTH NEPCOHUPHLINPOBAHHBIN
y4eT 3aCTPaxOBaHHBIX IPAXKIaH ¢ pa30MBKOM MO KaTEropusiM, BO3pacTaM U JIp. IPU3HAKaAM,
IpeaycMaTpuBaeT UACHTH()UKAINIO 3aCTPaX0BaHHEIX 10 HOMEPY HOJIMCa, TAaCIOPTHEIM JJAHHBIM, H IO
nepcorndunupoanHomy kpurepuro —CHUJICy.

2. 0AO «CrtpaxoBas kommnanusi «COI’A3-Men» ocymmecTBIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKAa3bIBaEMBIX MEIUIHHCKHUX YCIIYT, B COOTBETCTBHH C YTBEPXKICHHBIM [lonoxeHnem o6
OpraHu3aluy KOHTPOJIs 00BEMOB M KaU€CTBAa MEAUIIMHCKOM MOMOIIH IyTEM MPOBEACHHUS SKCIEPTH3bI
Ka4eCTBa OKa3aHHOW MEJMLIMHCKOM ITOMOILH.

Jns sToro umeercs, B roioBHOI komnanuu — YmpasieHue OMC u 3aIuThl IpaB 3aCTPaxOBaHHBIX.
Bo Bragumupckoit TUpeKINH UIMEETCs OTAEIN 3aLUTHI TPaB 3aCTPAXOBAHHBIX U SKCIIEPTH3BI KauecTBa
MEAUIMHCKONH IOMOLIU.

KonTpoas 005eMOB 1 KauecTBa IPEIOCTABIICMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTEIHOTO JIEKAPCTBEHHOT'O 00ECIICUEHHUS OCYIIECTBISIETCS IIOCPEICTBOM IPOBEICHNUS
9KCHEPTH3 KayecTBa MEAUIIMHCKO IIOMOIIH U JIeKapcTBeHHOro obecredenus (nanee DKMII). Bo
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Bnamumupckoii mupexunn OAO OAO «CrtpaxoBas kommanus «COI'A3-Men»  srta paboTa sBiseTcs
TIPUOPUTETHOH M OCYIIECTBIISICTCS B TIOJIHOM 00BEME H C BBICOKOH 3 (PEKTHBHOCTEIO.

Tak, 3a 2007rox nposeneHo 45153skcnepT3sl, U3 HUX 00HAPYKEHO HApYIICHHH B
KadyecTBe MeauuHCKoi nomontn B 20 157cinyyqasx, T.e 44.6 %.
3a 9mecsues 2008rox nposeneno 26824skcnepTussl , U3 HUX 0OHAPYKEHO HAPYIICHUI B KauecTBe
MeauIHCKo# oMoy B 8439ciyyasx, T.e 31,5 %.

JlocTurHyTast MOJIOKHUTENbHAS JUHAMUKA CHYDKEHUS HAPYIIECHNH B KaUueCTBE OKa3bIBAEMOIL
MEANLUHCKOH ITOMOIIY HAIJIAAHO roBopHT 00 3ddexTrBHOCTH paboThl Bragumupckoit aupexiun
OAO «Crpaxosast komnanust «COI'A3-Men».

Kommu ®@opwmer III" «Opranu3arus 3aiyTs IpaB M 3aKOHHBIX HHTEPECOB IPakAaH B CUCTEME
00513aTeIPHOT0 MEIUIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. u 3a 2007r. npuaraoTcs
3. Brmagumupckas mupexnust IO OAO  «Crpaxosas kommanus «COI'A3-Men» o6nagaer oOmupHOM
nHpopMaImeil 0 COCTOSHHUHM 310POBbS 3acTpaxoBaHHBIX B cucteMe OMC rpaxnaH, BeseT
NEePCOHU(PUIMPOBAHHBIN YUET OKa3aHHOW M OIUIAYCHHOH MEAMUIIMHCKOI OMOILH, TIPEIYCMOTPEHHOM
ITporpammoii 0643aTeIBHOT0 MEAUIIMHCKOTO CTPaXOBaHHUS .
Bnamgumupckoii mupekiueii  BeaeTcs MOHUTOPUHT 00bEMOB OKa3aHHOM MEITUIMHCKON MOMOILH U €€
(uHaHCUpOBaHUA ¢ HOPMUPOBAHUEM NIEPCOHATBHBIX JIMLEBBIX CYETOB 3aCTPAXOBAHHBIX , YTO
MI03BOJISIET YUUTHIBATH ITOJYIEHNE MEIUIMHCKON ITOMOIIN B PA3HBIX MEAUIMHCKUX YIPEKICHHIX
KaXJbIM 3aCTPaXOBaHHBIM.

Ha nepcornduipoBaHHbIX KapTOUKaX HaKaIIMBaeTCs nH(opMarys 06 oOpameHusx
3aCTPaxOBaHHbBIX B MEIUIIMHCKHE YIPEKIECHHS, O BU/IE ITOTYIYCHHOH MEIMIIMHCKON TOMOIIHN U O
XapakTepe HO30JI0THH, O CPOKAX JICUSHHUS U O CTOMMOCTH JISUSHHs], OINIAYMBAEMOI CTPaxoBOit
KOMIIaHHEH.

4. OAO «CrpaxoBas komnanusa «COI'’A3-Men» rapaHTHpYeT Bblaauy HOJIUCOB B TeueHHE 1 IHA,
HocJjie MOANMCAHKS KOHTPAKTa. B mocneayrommem Ui BHOBb IPUHATHIX COTPYAHHMKOB B Teuenue 0.3
MHH. TIpH 00paIeHNH CTPaXxoBaTes.

OAO «Crpaxosas komnanust «COI'A3-Men» mnpuHHMaeT Ha ce0st 0053aHHOCTH € COTJIACHS
CTPaxoBaTelsl JOCTaBIATh CTPAXOBBIE MONUCHI B O(HC CTPAaXOBaTeIs

5. JIyst ocymiecTBIeHHsT KOHTPOJIS KA9eCTBA OKa3bIBAEMOM 3aCTPaXOBAaHHBIM I'pakIaHaM MEJHUIIIHCKON
nomoIny Bragumupckas AupeKIys rapaHTHPYET COCTABbI INTATHBIX U BHELITATHBIX Bpaue-
SKCIIEPTOB.

Bceero B qupekiiy 3aIinToi IpaB 3acTpaXOBaHHBIX 3aHUMAIOTCsT 26 Bpaueii-aKcnepToB , U3 HUX:
IITaTHBIX— 1 YeNoBeK U BHEIITATHBIX -25 yenoBek. Boiciryto kKBaau(pUKaHOHHYIO KaTETOPHIO HMEIOT
18 Bpaueif-akcHepToB; U3 KOTOPBIX yYEHYIO CTENEeHb HMEIOT 4 Bpada- KcIepTa: 2 JOKTopa
MEIMIUHCKUX HayK U 2 KaHAUAaTa MEAUIMHCKAX HayK. PerucTpsl Bpaueil —9KCIIepTOB PHIIAraroTcst.
EsxenHeBHO BemeTcs IpHeM 3aCTpaxOBaHHBIX IPaXkJaH, OCYLIECTBISIETCS KOHCYIbTAUH MO BOIIPOCaM
OMC, omepaTUBHO PEIIAIOTCS BOIIPOCH IPH HAPYIIEHUH [IPaB 3aCTPaXOBaHHBIX.

6. «CrpaxoBas kommnanust «COI'A3-Men» rapaHTHpyeT OCYLIECTBICHUE A0CYCOHOM 1 CyneOHOI
3aIl[UTHI IPAB 3aCTPAXOBAHHBIX TPAXKIAH.
Hocynebnas 3amuTa
s obecneuenus nocynednoro nopsaka OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTHpYeT:
- paccMOTpeHHE NPETEH3UH 3aCTPAXOBaHHOTO, IIPOBEACHNE IKCIICPTH3A Ka4eCTBA MEAUIINHCKOM
TIOMOIIIY, YCTaHOBJICHUE 00OOCHOBAaHHOCTH IIPETCH3UH.
- IpeAbsIBICHHE MIPETEH3UH K METUINHCKOMY YUPEXICHUIO, B CIIydae IPUINHEHHS 3aCTPaXOBAaHHOMY
MaTepHaNbHOro yiepoa
- HaNpaBJIEHUE JOKYMEHTOB B TPETEHCKHI CyJI MU Cy[] OOILeH IOpPUCAMKINH, B CIIy4ae yCTaHOBICHUI
MAaTepHaNbHOTO yIiepOa MM 0TKa3a OT €ro BO3MENIEHUs MEUIIMHCKUM YUPEKIECHHEM
3a 9 mec.2008r. Bo Biagumupckyio nupekuuio noctymnmio 48 xano6. 13 HUX npu3HaHbI
obocHoBaHHBIMHE - 34xano0bl. Bee 34 xanobbl yaoBieTBOpeHs! B focyneOHOM nopsiake, T.e. 100%o0t1
yrcita 000CHOBaHHEIX kano0. MarepraibHOE BO3MelIeHHe cocTaBmiIo 6672py0.

3a 2007r. Bo Bnagumupckyro aupekmmio noctymmno 1173xano6. 3 Hux npu3HaHEI
o6ocuoBaHHEIME - 1005kan06. [To Bcem 100:xano6am NpUHATH MOJIOKUTENIBHBIE PEIICHHS 1 OHI
YIOBICTBOPEHHI B I0CYAcOHOM mopsizke, T.e. 100%o0T uncna 060cHOBaHHBIX kano6. MarepruaisHoe
BO3MelIeHue cocrapmio 31681pyo6.
CynebHas 3ammra
s obecnieuenus cynebHoi 3amuThl 3acTpaxoBaHHbIX OAO «Crtpaxosas komnanus «COI'A3-Men»
TapaHTHpPYeT:
- [IpenpsaBienue B CyneOHOM NOPSIKE HCKa METUIMHCKOMY YUPEXKICHHIO MM MEAUIIMHCKOMY
pabOTHUKY Ha MaTepHaIbHOE BO3MELICHHE (B T.4. MOPAJIBLHOTO BPE/A, CBA3AHHOTO ¢ PU3HMICCKUMH U
HPaBCTBEHHBIMHU CTPAJIaHUSIMU NAIIMCHTA U3-32 HEIPABOMEPHOTO MOBEICHUS WIIN Oe3eHCTBU
ME/MIMHCKUX PaOOTHUKOB, MPUYMHEHHOTO 3aCTPAaXOBaHHOMY IO UX BHHE).
- 00kaoBaHMeE B Cy/ie HEIPAaBOMEPHBIX ACHCTBUI U PELICHUH OPraHOB , YUPEXKACHUH Uin
pabOTHUKOB, HAPYIIAIOIINX NIPaBa 3aCTPAXOBAHHOTO MAIHEHTA.
- becraTHas OpUAMYECcKas IOMOIb 3aCTPAXOBaHHBIM, COCTABICHUE HCKOBOTO 3asIBICHUS B CIydasx
HAHECEHHUS BPEJia 30POBBIO MALUEHTa
- OecIuIaTHOE IIPOBEICHUE TOBTOPHOI IKCIIEPTH3HI 110 MPOCKOE 3aCTPaXOBAHHOTO
- ydacTHe B CyieOHOM pa3OHpaTeIbCcTBE B KaUeCTBE HE3aBUCHMOTO JKCIIepTa Ha Oe3BO3ME3THON
OCHOBE
- IPEIOCTABIICHNE CTATHCTHIECKON OTIETHOCTH 10 3aIIUTE IIPAB 3aCTPaXOBaHHBIX
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3a 9 mec. 2008r. rpaxkganaMu mogaHo 2 MCKa HA BO3MEIEHHUE 3aTpar Ha jedeHne. Cyqom oba Ucka ¢
y4JacTHEM CTPaxoBOil KOMIAHNH yHOBIeTBOpeHbl. CyMMa MaTepuaabHOTO BO3MEIIEHHS COCTaBIIIa
47 086py6. Cymma Bo3MeIIeHHUS 110 MOpaJIbHOMY Bpeny coctaBmia — 105 00Gy6.

Kommu ®@opwmer 1IN «Opranu3arys 3aiyTh IpaB M 3aKOHHBIX HHTEPECOB IPakIaH B CUCTEME
00513aTeIbHOTO MEIUIIMHCKOTO cTpaxoBanus» 3a 9 mec. 2008r. u 3a 2007r. npuiararTcs
7.0AO «CrpaxoBas komnanus «COI'A3-Men» rapanTtupyet BoinosgHenue [Iporpammel
roCyIapCTBEHHbIX TapaHTUI OKa3aHWs HacesleHHIo Biagumupcekoil obractu 6ecriaTHOM
meauiuHCcKo# nomoru Ha 2009ron, kotopas ocymiectsisercs: 115meuebHo-npodunakTuieckumMu
yupexaeHusaMy, padorarommmu B cucteme OMC Brnamumupckoit odnacT.

JloroBops! Ha IpefocTaBIeHHe JIeYeOHO-TIPOPIIAKTHYECKON IIOMOIIY 3aKIIF0UeHBI O Bcemu 115
JIITY, BXOAAIKMH B CHCTEMY 00s3aTeIBHOTO MEIMIIMHCKOTO CTpaxoBaHus Bragumupckoit obnactu.
Peructp JIITY, 3axmounBmux gorosopsl ¢ OAO «Ctpaxosasd komnanus «COI'A3-Men» no
cocrostauro Ha 01.01.2009 ., mpumnaraercs.
3ag0mKeHHOCTh BnaguMupcekoit qupekiyuy nepes Je4eOHbIMI yUPEKASHUSIMU OTCYTCTBYeT. ClipaBKa
Baagumupckoro obaactaoro gponga OMC 06 0TCYTCTBHM 330JDKEHHOCTH TIPHIIaraeTcsl.

4.2.MeTo/bl ¥ TEXHOJIOTHS
OKa3aHus yCIyT

TexHOJIOTHs OKa3aHUS YCIIyT
OAO «CrpaxoBas kommanust «COI'’A3-Men» ocymiecTBiIseT CBOIO ICSITENbHOCTh Ha
HEKOMMEPUECKOH OCHOBE M IMEET JI0TOBOPHI Ha MPeoCTaBIeHNUE JIeueOHO-MPO(UIaKTHIECKOH
nomouu co Bcemu 115JIITY. I'paxnane, umeromue nomaucel OAO «Ctpaxoas komnanus «COI'A3-
Men»  MOryT NOJIy4uTh OECIUIaTHYIO MEAUIUHCKYIO moMoIs Bo Becex 115JIITY B mpenenax
obnacty, a Tarxke 3a npeneiamu obnactu ( Ha Beeii Teppuropun PO).
CrpaxoBast KOMIIaHHS MMEET TaKKe JOroBop o puHaHCHpoBaHMU ¢ BraguMupckuM 061acTHBIM
(hoHIOM 00513aTENFHOTO MEUIIMHCKOTO CTPAXOBAHHS, B COOTBETCTBHH C KOTOPHIM ITOJydaeT
HEOOXOIMMBIE CPEACTBA Ha OINIATYy MEAUIIMHCKUX YCIYT, OKa3bIBAEMbIX 3aCTPAXOBAHHBIM IpakIaHaM
Je4eOHBIMH YUPESHKICHUAMU.

CrpaxoBasi KOMIIaHHs, TOJTyYHB CUETA-PEECTPhI HA MPOJICUCHHBIX 3aCTPAXOBAHHBIX, IPOBOAUT
MEJMKO-9KOHOMUYECKHI KOHTPOJIb CUETOB, MEAUKO-3KOHOMHUECKYIO 3KCIIEPTU3Y CPOKOB JICUEHUS,
00BEMOB MEMIIMHCKHX YCIIYT, a TAK)KE IKCIIEPTU3y KauecTBa OKa3aHHON MeIunuHCKoH nomomu. [Tpu
oOHapyXeHHH HapyIIeHUH B CPOKaX JICUCHHUs!, 00bEMOB MEIUIIMHCKHIX yCIIYT U KadecTBa
MEIMIUHCKON ITOMOIIN CTPaxoBasi KOMIAHUS ITpadyeT Je4eOHbIe YIPEKACHNSI B COOTBETCTBUH C
TonoxxeHneM 1o opranu3anuy KOHTPOIISE 00BEMOB M KaueCcTBAa MEAHUIIMHCKOM OMOIIY IPH
ocymectBieHn OMC. Takum 06pa3oM, cTpaxoBasi KOMITAaHHS OTCICKUBACT JICUCHUE KKIOTO
3aCTPaxOBaHHOTO, 3aIIUINas €T0 NPaBa Ha MoJydeHHe OeCTIaTHON MEIULUHCKON TIOMOIIN B OJTHOM
00BbeMe U XOpPOLIETO KauecTBa.

TaxuMm 006pa3oM, TEXHOJIOTHS OKa3aHUsI OECIUIATHBIX MEIULIUHCKUX ycayT B cucteMe OMC TakoBa:

e CrpaxoBast MEIUIIMHCKAsl KOMITAaHHS OPTaHU3YeT BBIJATy MOJIHNCOB ONpPEIeIeHHOro 00pasna
u opMupyeT perucTp 3acTpaxoBaHHBIX.

e 3akmovaeT JOTOBOPHI Ha IMPEJOCTaBICHIE MEAUIIMHCKOM MOMOIIY C JIEYeOHBIMH
YUPEKACHUAMU.

e CrpaxoBas KOMIIaHHSI KOHTPOJIUPYET BHITOJHEHHE JOTOBOPHBIX 0053aTENBCTB MEXTY
YUPEXKACHUSAMHU 3IpaBOOXPAHEHUS U CTPAXOBOW MEIULMHCKON OpraHu3aluei

e CrpaxoBas KOMIIaHHS BBUIBIISIET Je(heKTHI, BpaueOHbIE OIIMOKY U Apyrue (paKTopsl,
OKa3bIBAIOIINE HETaTUBHOE BIUSHUE U BIEKYIIUE 33 COOOH CHMKEHHE Ka4ecTBa U
3¢ HEeKTUBHOCTH MEAMLIMHCKON TOMOIIH

e CrpaxoBas KOMIIaHHS 3aKJIFOYaeT JJOTOBOP O (PMHAHCHPOBAHHUY C TEPPUTOPHATHEHBIM (HOHIOM
OMC

e OmraunBaeT cyeTa JIedeOHbIX YUPEKACHHH 32 OKa3aHHYI0 MEIUIIHCKYIO IIOMOIIb.

e Konutpomupyer 00beM, CPOKH ¥ KAU€CTBO MEAMUIIMHCKOM OMOIIY B COOTBETCTBHU C
YCIOBHSIMH JJOTOBOpa

*  3amumiaeT MHTEPEChl 3aCTPAXOBAHHBIX I'PAXAaH B JOCYJEOHOM U Cy1eOHOM MOPSIKE.

e CrpaxoBas KOMIaHHs OCYILIECTBISET TEKYIIUH KOHTPOJIb 3 BBIIOJIHEHHEM IIAaHOBBIX
3agaHuil B paspese JIIIY, npoBOJUT S5KOHOMUYECKUI aHAJIN3 IIEPEBLIIOIHCHUS WK
HEBBINOJHEHNS IUTAHOBBIX 3aJaHUH U IPEIOCTABIISCT PE3y/IbTATHl aHAIH B
TepputopranbHeiid porg OMC i KOppeTHBKA.

*  CrpaxoBas KOMIaHHs TOATOTABINBAET PAllMOHAIIbHBIE YIIPABICHUECKUE PEILICHUS U
PEKOMEHAINH U PyKOBOAUTEINEH! TedeOHBIX YIpeXKICHHH H OPTraHOB YIPaBICHHS
3J[paBOOXPAHEHUEM, CIIOCOOCTBYIOIMINE MOBBIIICHUIO Ka4eCTBa MEIUIMHCKON TOMOIIIH.

MeTtoab! OKa3aHMsl yCIyTH:

1. B3aumoneiictBue co CTpaxoBaTeneM MO aKTyaln3allH CIUCKOB 3aCTPaXOBaHHBIX IPaskAaH.

2. Opranusanys HHGOPMALMOHHOTO 0OMEHa MEeXK/Iy CTPaXxOBOM KOMIIaHKEH, cTpaxoBaTeieMm,
JIe4eOHBIM YUPEKASHUEM U TEPPUTOPHAIBHBIM (DOHIOM.

3. Benenue nepcoHn(UIMPOBAHHOTO yYeTa 3aCTPAXOBaHHBIX Ha OCHOBE COOCTBEHHOI IPOrpaMMbl
«OMC-nionmuc» |, IpeaycMaTpHBAIONIyIO HICHTH(OUKALUIO 3aCTPAX0BAHHEIX TI0 HOMEPY II0JIHCa,
MacHOPTHBIM IAaHHBIM U 110 epcoHudumpoBanHoMy kputepuio- CHIUIICy .

4. Ot0op cirydaeB MEJUIIMHCKON TOMOIIN JUIS SKCIIEPTH3bI KauecTBa MEAMITMHCKOI OMOIIY B
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ClIyJasix JISTAIBHOTO HCX0/1a, HeNpOo(MILHON, HE0OOCHOBAaHHOM MM IOBTOPHOM T'OCHHTAIM3AI[HN
00JIBHOTO, 3aBBIIICHNE 00BbEMa MEAUIIMHCKOM IIOMOIIY, HApYIICHNsI CPOKOB JICUSHHS ITAI[UEHTOB 1
HEYIOBJIETBOPUTENHHOM OLICHKHU NMAIMEHTOM KauecTBa OKa3aHHOH MEANIIMHCKOM ITOMOIIH.
4. Opranmzanus B JIITY TemMaTHuecknx COBEIAHMH IO BEIIBICHHBIM B XOJ€ SKCIIEPTH3HI KauecTBa
MEAULUHCKOH IoMoly aedexram.

5.Opranusais paboThl OCTOSHHBIX ITYHKTOB BbLIAYH MOJUCOB (0QHCOB) C yIOOHBIM ISt
HACEJICHUsI MECTOPACIIOIOKEHHEM U PEKUMOM paboThl. B . Braaumupe nomauce! BEIIAIOTCS BO
Briagumupckoil THPEKLHHK 110 aapecy: DIeKTpOonpuOOpOBCKHi Mpoe3 ], oM 2-a. JIUpeKIys TOJHOCTHIO
OCHaIlleHa COBPEMCHHOH OPTTEXHUKOH, TenedoHoM, GpakcoM, MHTEepHETOM, SIeKTPOHHON ITOUYTOMH.

6. ITocrossHHOE MH(POPMUPOBaHHUE TPAXKIAH 00 UX MpaBax B OTYYCHUH OECIIATHOW MEIUIIMHCKOM
nomoru nocpeactsoM CMU, m3nanuem OykieToB, HHGOPMAIIMOHHBIX JTUCTKOB, aHKETHPOBAHUIO H JIP.
B nemax 3amuTer npaB 3acTpaXOBaHHBIX M MX HH(GOPMHPOBAHHOCTH O CBOMX IpaBax B OMC OTKpHIT U
nercrByet cailt Bnagumupckoit nupexkuuu OAO «Crpaxopas koMmnanus «COI'A3-Men» B
HNutepHere (Www.vladimirgpms.ru)Caiit comepsxurt ciieayroiine pasaensl: «CTpaxoBaHue», «3almra
MpaB 3acTpaxoBaHHBIX», <HopmaTuBHas 6a3a», «Bompock! U OTBETHI». 3ECh Ke MOKHO HAlTH afpeca
0(¥COB CTPaxoBOH KOMIIAaHUH, NIEPEUEHB BCEX JICUEOHBIX YUPEKICHHH C afpecamu.

B paznene «3amura npas 3acTpaxOBaHHBIX» UMEETCs MOAPOOHas HHPOPMaLHs O CyAeOHOU U
JoCyeOHOI 3aIuTe 3aCTpaxoBaHHbIX.
Ha caiiTe M0>kHO 3aaTh BOIpoc B pexxume «OH-JIaliH»» 1 MOIyduTh OBICTPHINA OTBET Ha HETO.
7.Oprann3anus BcTped ¢ KoiutekTuBaMu CTpaxoBaTens I10 BOIPOcaM 00s3aTeIbHOT0 MEUIIHCKOTO
cTpaxoBaHusl. PazbsicHenue ux npas B cucteMe OMC, 03HaKOMIICHHE C TEPPUTOPUAIBHON
[Iporpammoii rocy1apCcTBEHHBIX TapaHTUH  OKa3aHMA HaceseHHIo Biagumupcekoii oOnactu
OecrIaTHON MEANUIIMHCKOM TOMOIIH .

4.3.Opranu3anuoHHO —
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyTr

B cucteme 00s13aTeNEHOTO MEMITHHCKOTO CTPAXOBAHMS YIACTBYIOT CIIEAYIOMINE CYOBEKTH,
B3aHMOCBSI3aHHbIE JAPYT C APYTOM JOTOBOPHBIMHU OTHOoHIeHUssMU: CTpaxoBatenb, CTpaxoBIIUK,
Jleue6Hoe yupexaeHue u TeppuropuanbHbiii GoHA 00513aTETBHOT0 MEAUIIMHCKOTO CTPAXOBAHHUS.
CrpaxoBareis (paboTomaTeNns) CTpaxyeT CBOMX COTPYAHHUKOB B CTPAXOBOM MEINIIMHCKON KOMITAHNH.
3acTpaxOBaHHbIN TPAKIAHHH MOJTyYaeT MEUIMHCKYIO TOMOIIb B jieucOHOM yupexaeHuu (JIITY).
JIITY BBICTABIIAET cYETA CTPAXOBOM KOMIIAHUY 33 OKA3aHHYIO0 MEJULMHCKYIO IIOMOIIb.
Teppuropransusiii porg OMC ¢uHaHCHpPYET CTPaXOBYIO MEIUIMHCKYIO KOMITAHHIO, KOTOpas 3aTeM
orutaunBaet JIITY oka3aHHble MEIUIIMHCKUE YCIYTH.

Takum 06pa3oM, OpraHU3aMOHHO-TEXHOIOTHYECKas CXeMa OKa3aHHs yCIIyT M0 00s3aTeIbHOMY
MEJUIMHCKOMY CTPaXOBaHUIO BHITJISIAUT CIEAYIOIIHM 00pa3oM:

JleyebHo-
npodunakTuyeckme

yuypexaeHust

CtpaxoBaTenb
(3acTpaxoBaHHbIE

rpaxgaHe)

CtpaxoBas
MeanumHcKas
opraHmsauus

4

TepputopuarnbHbIn
®doHA
OMC

4.4.TpeboBanus 1no
0e301acCHOCTH

He ycranonenst

5.TapanTnu kauecTBa
YCIIyT:

5.1.Cpox npenocraBieHus
rapaHTHU KauecTBa yCIIyr

Ha nepuon neficTBUsI MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.06bem
MIPEI0CTaBIEHUs TapaHTUH
KauecTBa yCclyr

100%p#Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBUH C ICHCTBYIOLIMMH MIPABOBBIMH HOPMAaTHBHBIMU
aktamu P® u BraguMupckoit o6iacty, perynmmpyromuMy oTHoneHus B cucteme OMC.

18




r. Bnagumu
6. MecTo oka3aHusl yCiIyr: AHIMHD

7. Dopma u pazmep
o0ecrieueHHs UCTIOTHEHUS He tpebyetcs
MYHHIUNIAIEHOTO
KOHTpAaKTa:

KonkypcHasi koMuccHs TPUHSLIA pelieHHe:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 11 u 00 mun. 04 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

IMoanmucu:

[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB

YieHbI KOMUCCHH.

3am. npeaceaarens KOHKYPCHOM KOMUCCUU M.O. Macnosa

M.A. Illexupen

N.B. Ammna

B.A. 3aBpsan10Ba

J.B. IlonsHOBCKUHA

Cekpetapb KOMUCCUU M.H. [lluGacBa

IIpencraBuTens 3aka3duka: M.A. XKyxosa
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