AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKYpce Ne 16-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 05.03.2009 94 00mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
padoTunkoB MY3 «JleTckasi ropoackas cTOMaToJornyeckas NOJUKJIMHUKa» r.Bragumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

Ionsunoeckuit J.B. - riaBHBIA CHOEMUANMCT OTAE/a MPABOBOIO M HH(MOPMALMOHHOIO O00ECICUYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Aeia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIUIIATBHOTO 3aKa3a aMUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuy IPUCYTCTBOBAIO 6 YJICHOB KOHKYPCHOM KOMHCCHH, YTO cocTaBiseT /5% oT oliiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHUIMNAJbLHBINH 3aKa34YMK — YIIPABJICHHE 3/IpaBOOXPAHCHHS aIMHHHCTpAINH T.Braaumupa.
Yo THOMOYEHHBI OPTaH: - YIIPaBICHNEC MyHHUIMITATEHOTO 3aKa3a aMUHUCTPAIMHU Topoaa Biagumupa.
Hcrounnk ¢puHaHCHPOBaHUS. BHEOIOPKETHBIC HCTOYHUKH (PMHAHCHPOBAHMS.

OcHoBanue: [Iprka3 HavanbHHUKA YIPABICHUS MYHUIIMIAILHOTO 3aKa3a aJMUHHCTpAIUU ropoja Bramumupa
or 26.01.2009Ne 11. U3eemenue ot 27.01.2009Ne 12 o mpoBeicHHH KOHKYypca OITyOJHMKOBAaHO B Ta3eTe
«[lepuckomn-Biagumup» ot 27.01.200Ne 8.

[penmer MyHUIMOAABLHOTO KoOHTpakTa: OKa3zaHWEe VYCIYr TI0 OCYHISCTBICHHUIO 00s3aTEIHLHOTO
MEJIUIIMHCKOTO CTpaxoBaHUs paboTHUKOB MVY3 «JleTckas ropoickas cTOMATOJOTHYEeCKas MOJUKIMHUKA»
r.Bnangumupa.

HavanpHas (MakcmmajbHasl) IeHa MYHHIMNAAbHoro koHTpakta: 811 700,00 py6. (BocembcoT
OAMHHAMIATH THICSY CEMbCOT pyOJeil), IIeHa MYyHHIHMIIQIPHOTO KOHTPAKTa ONpEAENSeTCS pPa3MEepOM EMHOTO
COLMATBHOTO HAJIOTa B YaCTH, IOMICKAIIEH yIUlaTe MyHHIMMATBHBIM 3aKa34yuKoM B (OHIBI 00S3aTeNbHOro
MEANIMHCKOTO CTPAaXOBaHMsI B COOTBETCTBUM C HAJIOrOBBIM 3aKOHOAATEbCTBOM Poccuiickoit ®enepanmm B TedeHHE
BCETO CPOKa JCHCTBHS MyHUIIMIIAJIGHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O MPOBEICHUHM KOHKYpPCa CpOKa MOJa4M 3asBOK Ha y4acTHe B
koHKypce 10 9 uacoe 00 munym 1o mockoBckomy Bpemenu «05» mapma 2009 200a 6vu10 mogano 3 (Tpu)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCe
[IpencenatensCTBYIONINIT KOMUCCHE OOBSBIII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMH Ha ydacTHe B KOHKypce. OMHAKO HUKTO HE M3BSBIII JKEJIAaHUE OCYIIECTBUTH HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K[I0M 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HaJIMYME CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITAIEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOU 3asiBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYPCE:

Ne CBenieHUS U JOKYMEHTHI,
3aiBKM | HamMmeHOBaHME M TIOYTOBBIN afpec yIacTHUKA Pa3MEIICHHUS 3aKa3a HpeTyCMOTPEHHBIE
YP3 KOHKYPCHOM JOKyMEHTauuen

00O «CtpaxoBas kommanus «MHroccrpax-M» 1op. aapec: 115998,
r.Mocksa, yirIlatHunkas, n.12, crp.2, mouroBsid aapec:117105,
1 r.Mocksa, ym.Haratuuckas, m.1l. crp.14, t/dp (495) 232-34-91 B manununn
¢mwman OO0 «CK «Huroccrpax-M» B r.Bragumupe, modToBbIit
aapec: 600000r.Bnagumup, yn.Crnacckas, n.4, . 32-62-59;

3A0 «MenuIMHCKas aKIMOHEpHAs CTpaxoBas KommaHus» (3AO
«MAKC-M»); rop. agpec: 115184, r.Mocksa, ym.Mayas OpibIHKa,
1.50, Bmagumupckuii unmman, nourossrii aapec: 600000,r.Biagumup,
yi.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

B nanuunn

OAO «CrpaxoBas kommnanus «COI'A3-Men», IopuIndecKuii aapec:
117997,r.Mocksa, yn.Hamerkuna 1.16, mouroBsiii aapec: 117639,
r.Mocksa, a/s 49; Bnagumupckas qupexius [entpansHoro ¢unuana
3 OAO «COI'A3-Men», ropuanueckuii aapec:. 600020, r.Bragumup, B Hajguunun
yn.  B.Hwmwxkeropoackas, n.6341, mouroBsnii azapec: 600005,
r.Bragumup. DnextponpudopoBckuii mpoesn, n.2-a, 1/ 23-43-37,
42-22-99.

5. YcnoBus ucroaHeHus MYHHUIUIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM pPa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxosana komnanusa «Hnzoccmpax-M>» wp. aodpec. 115998, 2.Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumossuit_adpec:117105, 2. Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgp (495) 232-34-91, punuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMbIe YCJI0BMA 3aAKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
Haumenosanue yciyr Iokazaresns OO0 «CK «MHroccrpax —M»

OxasaHue yciyr 1o 00s13aTelIbHOMY MEIUIMHCKOMY CTpaxoBaHuio 62padotHukam MY3
«Jlerckas ropoJickas CTOMaTOJIOTHYeCcKas MOJIMKIMHUKa» T. BiaguMupa B pamkax

1. O6wem ycayr IIPOrpaMMBI TOCYIapCTBEHHBIX TapaHTUH OKa3aHUs HacelIeHUIo Biagumupckoit obractn
6ecrutatHoi MenuiHCKoi momou Ha 2009, (ITocranosnenue I'ybepHaropa o61actu ot
31.12.2008. Ne992).

2. CTOMMOCTb YCIIYT U YCIIOBUSI 811700,00y6. (BOCEMbCOT OAMHHAALATH THICSY CEMBCOT PyOJIeH), IEHa MyHHIMIIATEHOTO

(uHaHCUpOBAHUS: KOHTpAKTa ONpeeseTcss pa3sMepOM €MHOTO COIHANBHOTO HAjora B YacTH, MO yIeKalIei

2.1.CroumocTts yciyr yIUIaTe MyHHULUIIAIbHBIM 3aKa34HMKOM B ()OHIIBI 0053aTEIBHOTO MEIMIIMHCKOTO CTPAXOBaHHs

(upaMut ¥ IPONHUCHIO) B COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHOATENbCTBOM Poccuiickoi @enepanuu B TEYEHUE BCETO
CpOKa IeHCTBUSI MyHHIIMNIAIFHOTO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS Otuncnenns B Teppuropraibaelii Gorg OMC npoBoasST B COOTBETCTBHH C Pa3zMepaMu

(aBaHC ¥ T.11.) CTPaxoBOTO B3HOCA Ha 00s3aTeIbHOE MEIMIUHCKOE CTPaXOBaHUE B paMKax

3akoHogarenscTBa PO. JloroBopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «uroccrpax —
M>» omnpezeneHbl YCIOBUsI 0 pUHAHCHPOBAHMIO IEITEILHOCTH CTPAXOBOH MEIMUIIMHCKOI
KOMIIaHUH B 00bEeMe 3a4HCICHHBIX (UHAHCOBBIX CPEJCTB 110 3aKJIFOYEHHBIM UM JloroBopam
00513aTeIbHOI0 MEAULIMHCKOTO CTpaxoBaHust rpaxaad. CTPaxoBIIMK HCIIONB3YeT




MOJTy4eHHbIe (PUHAHCOBBIE CPEACTBA B COOTBETCTBUH C MX LIEIEBBIM HA3HAYEHUEM U
YCIIOBUSIMU JTAaHHOTO JoroBopa. McTounuk ¢puHaHCHpOBaHuUs: O010/pKeT roposa Biaagnmupa,
BHEOIO/DKETHBIC HCTOYHUKH (DMHAHCUPOBAHUS

2.3.dopma, CpOKH U MOPSOK
OILIATHI YCIIYT:

®dopma oruIaTel yeayr: 0e3HaIM4HbIN pacueT B pyossx PO

CpoKH U OPSIOK OIUIATH YCIyT: B cCOOTBETCTBUM C NEHCTBYIOIIMM HAIOTOBBIM
3akoHOAaTebcTBOM P®, B cooTBeTcTBHH cO ctaTheit 241 HK P®. CpezncrBa nepedncisoTes
B TEPPUTOPUATIBHBII 00J1acTHOH (hOHM 0053aTENEHOTO MEUITHHCKOTO CTPAXOBAHHUS.
CTpaxOBIIUK OIIAYNBAET OKa3bIBAEMBbIE JICUEOHBIMHU YUPSKACHUIMH MEAULIMHCKAC YCIIYTH,
HPEeIyCMOTPEHHbIE TEPPUTOPUATEHON IPOrpaMMoit 00513aTeNbHOT0 MEIUIIMHCKOTO
CTpPaxoBaHUsl, HCXOJS U3 CyMM CUETOB PEECTPOB, MPUHSTHIX K OIUIATE MO COTJIACOBAHHBIM B
YCTaQHOBJICHHOM TOpsiJiKe TapyrdaM; MepevnciseT CpeiCTBa MEANLUHCKAM YUPEXKIACHUSIM, B
CPOKH, 00YCIIOBJICHHBIC JOTOBOPaMH Ha MPEJOCTABICHUE JICUeOHO-TIPODHIAKTHYECKOIT
oMo (MEIUUHHCKUX YCIyT) IO 0053aTeIbHOMY MEIULIMHCKOMY CTPAaXOBaHHIO, B
COOTBETCTBUU C IIOJ0KEHHEM O IIOPSAJKE OILIAThl MEIULMHCKUX yclIyr B cucteme OMC
Bragnmupckoit 061acTi, NpuKa3aMu AenapTaMeHTa 3paBOOXPAHEHUS aIMHHICTPALlIH
Bragnmupckoit o6nactu u Baagumupcekoro obiactHoro gorna OMC. ITocie pacueros ¢
ne4eOHBIME yUIpexIeHUsIMU, Biagnmupckuii o6nactaol porg OMC oTunCIseT CTpaXxoBEIM
MEIHMIMHCKUM KOMIAHWSAM cpezacTBa Ha BepeHue aena (0,9%0T BRICTAaBICHHBIX CUCTOB).

3. Cpoku oKka3aHHs yCIyT:

C MOMeHTa 3aK/II0YeHHs MyHUIIMIAIbHOro KoHTpakra mo 31.12.2008.

4. KagecTBo yciyr:
4.1.MepormpusaTus N0 00eceyeHUI0
KayecTBa

CrpaxoBas kommnanust OOO «CK HMurocerpax —M» mis oGecrieueHrs KauecTBa OKa3aHUs
ycuyr B cdepe 0053aTelIbHOr0 MEAMIMHCKOTO CTPaX0BaHUs 00eCIIeYHBaeT:

e duHaHCHpOBaHME NPETOCTABICHHON IpaXk1aHaM MEAUIIMHCKOH ITOMOIII
OIIPEJIeIICHHOTO 00bEeMa M Ka4eCcTBa M MHBIX YCIIYT, PEriIaMeHTHPOBAaHHbBIX
3aKoHO/aTeNbcTBOM Poccuiickoii deneparyu 1 Brnagumupckoit o6macty mo
JIOTOBOpaM, 3aKIIOYEHHBIM CO BCEMU JI€U€OHBIMH YUPEXKICHUSIMHU 001acTH,
pabotaromux B cucteme OMC;

e Ormiary Bcex c4eTOB (MEKTEPPUTOPHATBHBIC PACUETHI), [0 TPEOOBAHMAM
Bragumupckoro obiactaoro ponga OMC, BbicTaBIeHHbIE JIeYeOHBIMU
yupexxaeHussMu Poccnu, B KOTOpBIX ObUIa OKa3aHa MEAUIIMHCKAs TIOMOIIb HAIINM
3aCTPaxOBAaHHEIM,;

e Pabory 9 oducos u 9 npencraButeneii B ropogax o6nact no yarooHOMy AIst
3aCTPAaxOBAaHHBIX IpaXkiaH TpauKy;

*  Bblgauy cTpaxoBbIX MEAMIMHCKHX ITOJMCOB CTaHAAPTHOrO 00pasiia B KpaTyaiime
CPOKH U UX JJOCTABKY C IIOMOIIBIO KypbepCKOH CITyKOBl B OpraHN3anumy;

¢  KoHTposib 005EMOB 1 KauecTBa IIPEIOCTABIAEMON JICYEOHBIMH YUPEKICHUIMU
MEUIIHCKOHN ITOMOIIHU B COOTBETCTBUH C IPOTPaMMOii TOCYJapCTBEHHBIX
rapaHTHi OKa3aHMs HACeIeHUI0 Biagumupckoii 061acT MEAUIIMHCKOM TTOMOIIH
Ha 2009.;

e IlpoBeneHue KOHCYNBTAIMH JUIS 3aCTPAXOBAHHBIX TPaXKAaH MO BOMPOCAM
OpTaHM3AINY U OKa3aHHsI MEANIINHCKON ITOMOIIIH;

e OpraHu3anuio JUCIETYEPCKOH CiTyKObl O MpHeMy 00palleHHi Ipax/IaH,
aKTHBHYIO paboTy «ropstdeil TMHUU» B Topoaax BnaxuMupckoit obmactu:
Bnagumupe, Anexkcanapose, Bsazuukax, ['ycs — XpycransHoM, Kospose,
Konbuyruno, Menenkax, Mypome u Pagyxxnowm;

e Oxa3zaHHe 3aCTPaxOBAaHHBIM IpakaHaM OECIIaTHON IOPUIMYECKON TOMOIIH B
CyneOHBIX pa3bupaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEIUIIMHCKON
TIOMOIIY U NIPEACTABISTh X HHTEPECH B CyJeOHBIX OpraHax;

e Ilposenenne nHGHOPMALMOHHO-PA3BSICHUTEILHON pabOTHI CPEAN HACEICHUS O
IpaBax 3acTpaxOBaHHEIX rpaxaaH B cucteMe OMC 1 00s13aHHOCTSIX CTPaXxOBOH
MEJUIIHCKON OpraHU3alyy MO 3alIUTe JAHHBIX IIPaB;

e IlpoBeneHne BbIE3AHBIX CEMHHAPOB IS KJIMEHTOB,;

e CBOEBpEeMEHHYIO IIOATOTOBKY JOKYMEHTAIMHU 110 BCEM BHAaM HEOOXOANMOM
OTYETHOCTH KOHTPOJIUPYIOIINM OpraHaM.

e Pabory c 1e4eOHBIMH YUPEKACHUSAMHU 110 0a3e JaHHbIX 3aCTPaXOBAaHHBIX IPAXKIAH B
peXHUMe B3aMHOTO 00OMEHA M B3aHMOIOMOIIIH.

e Perynsapnoe oOydeHue 1 MOBBINIEHNE KBATH(DUKALUN COTPYAHHKOB CTPaX0BOM
KOMIIaHHH.

e Pabory B cucreme 0053aTeNbHOTO MEIUIIMHCKOTO CTPAXOBaHUs 00JIacTH,
cobmonas nonoxerne komnanun OO0 «CK «Hrocctpax — M» o
KOH(MUICHIIMAIFHOCTH HHOpMAIM U HPOPECCHOHATBHYIO THKY.

4.2 .MeToabl 1 TEXHOJIOTHS OKa3aHUsI
ycyr

Ha PoccuiickoMm crpaxoBoMm peiHke B cucteme OMC kommanust padoraer 16 ner 10mec. (¢
y4eToM IpaBorpeeMcTBeHHOCTH). B 61 cyonexre Poccuiickoii @enepanun
3apeructpupoBanbl ¢punransl kommnauuy, B 28 cydpexrax OO0 «CK «Muroccrpax —M»
obecnieunBaer OMC.

00O «CrpaxoBast komnanus «MHroccrpax — M» sBIIsieTCS aKTUBHBIM WICHOM
Mexperuonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonasnbHbiM PedTHHIOBbIM
ATreHCTBOM Halllell KOMIIAHUY IPUCBOEH CaMblil BEICOKUH PEHTHHT HaJe)KHOCTH A+




(BBICOKAst HAZIG)KHOCTb, TIEPBbIH YPOBEHB).

Bnagumupckuii pumman OO0 «CK «urocctpax —M» paboTtaer Ha Beel TeppUTOpUR
oGuacty, nMeeT 9 060COOIEHHBIX MoApa3eneHui B I.r. Biagumup, KoBpos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransubiif, Menenku, Basnuku, Mypowm, Pagyxusiil. B Hacrosmee
BpeMmsi opraHu3oBaHa pabota emé 9 npencrasutesneil punaia B r.r. Kupxkaue, ['opoxosite,
Cysnane, [leryuiku, Cynorae, Cobunke, Kamenikoo. Bee oduce! ¢punpnana HaXoasTest Ha
LEHTPAJIbHBIX YIHUIAX TOpoJoB obaacTH, koMpopTadensHsl. [1o kenaHno KIMEHTOB
MEIULUHCKHE TT0JHCa JOCTaBIISIOTCS M0 a[pecy OpraHU3aliy KypbepcKoil ciryx6oii B
TeueHne ogHoro aHs. dumran o6cIyKUBaeT 3acTPaXOBaHHOTO PAabOTAIONMIEro HAaCEICHUS -
2762544en0Bex.

BragnmupckoM ¢unmane koMmaHuy paboTaroT B IITAaTe U 10 oroBopam - 464en., 364e. ¢
BBICIIIIM 00pa3oBaHHEM: 3KoHOMIYeckoe — 13, meaumuackoe - 21, ropunudeckoe -2; 7
YeJIOBEK CO CPEIHHIM CIEeIUATbHBIM 00pa30BaHUEM.

Crax pabotsl B cucteme OMC: 154en - 6osnee 12 ner, y 22 ven.- 6onee 3-x set, y 8
ye1.- 6onee 1 rona.

B nensax ymyumenust kauecTa 00CITy>KMBAaHHs 3aCTPAaXOBaHHBIX MO 00s3aTENbHOMY
MEIUIHHCKOMY CTPAaXOBaHUIO U KOHTPOJISI 3@ Ka4eCTBOM JIEUEHHs 3aCTPaXOBaHHBIX
27.12.200401a npuxazoM ['enepanpHOTo qUpeKTOpa OBUIN CO3aHBI CICAYIONINE CITYXKOBI:
1. Cry>x0a 3amuThI IpaB 3aCTPaXOBAHHBIX
2. Cmyx6a obecrieueHus rpakiaH MEIUIMHCKUMH OIUCAMH
3. IOpuauueckas ciyxba
4. Criyx6a nH(bOPMaLMOHHOTO 00eCTIeueHHUs!

Crpykrypa Biagumupckoro ¢puimana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUst

Otnen cTpaxoBaHUs

Ot1en MeIUIIMHCKOM SKCIICPTH3BI M 3aIUTHI IIPaB 3aCTPAaXOBAaHHBIX
DHUHAHCOBO-KOHOMHYECKUI OTAEI

IOpunuueckuit ornen

(cM. nrbOpMarmoHHOE mHcbMO 06 opranuzaiuu ciayx6 OO0 «CK «dHroccrpax —M»).
[l paboThI BO Bcex OTAENax CTPAXOBOM KOMITAHMM YCTAaHOBIIEH CEPTH()UIINPOBAHHBIA
MIPOrPaMMHBI MIPOLYKT «ABTOMATH3HPOBAHHBINM KOMIIIEKC M0 y4eTy 3aCTPaXOBAHHBIX JIUI[ U
sKcnepTuse TpedoBanuii Ha omarty JIIIY B cucreme OMC», Bce paboune mecra
COTPYAHUKOB KOMITBIOTEPU3HPOBAHBI.

IIporpamMmuoe obecrieuenre MO3BOISIET OCYIIECTBIISATh:

e IlepconuduipoBaHHblii yueT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.

e  Brrpysky uapopmanuu B equHyIo 0a3y JaHHBIX BraguMupckoro o6iactHOro
¢donga OMC

e IlpoBeneHne MeqUKO-IKOHOMHUYECKOI SKCIIEPTU3HI M y4eTa OKa3aHHON
MEIUIMHCKON IIOMOIIHY, KaK B LIEJIOM, TaK ¥ 110 oTAeabHbIM JIITY.

e Benenne 6a3b1 nanHbIX 10roBopoB OMC 3aKITIOUSHHBIX CO CTPAXOBATEISIMU.

e Benenne 6a3bl JaHHBIX JOTOBOPOB C JICUEOHBIMU YUPEIKACHUSMH.

e (OOpaboTka cueToB nocrynatomux ot JITY.

e VYyer BhIIIAT OCYyIIECTBIsIEMBbIX B aapec JIITY.

e  Benenne Bcex BU0OB OyXTaaTepcKoro yuera.

e Benenne c urons 2007%. Bcex BunoB pacueTos ¢ JIITY, 0OT4ETHOCTH 1 SKCIIEPTH3HI
M0 «TUJIOTHOMY> MPOEKTY, HANPABIEHHOMY Ha IOBBIIICHHE KaUyeCTBa YCIYyT B
chepe 3apaBOOXpAHCHHUS.

e DKCIepTH3a JIbrOTHOTO JIEKapCTBCHHOTO 00eCeYeH s OTACIBHBIX KaTeropHui
rpak/iaH, MMEIOIIUX NPaBO Ha MOJy4YeHHe TOCyJapCTBEHHOH COIMaNbHON TOMOLIH
B BHJIe HA0Opa COIMANIBHBIX YCIIYT.

e Ilepconn¢puMpOBaHHBIN yUeT OKa3aHHON MEIUIIMHCKON ITOMOIIY Ha OJHOTO
3aCTPaXOBaHHOTO (JIMLIEBBIC CYETA) 10 BCEM BHAAM MEAHIMHCKOM TOMOILH B
paMKax TeppuTopHaIbHOM mporpammsl OMC

EsxenHeBHO BeneTcsl KOHCYIbTAlIMOHHEIN TIpHEM, B Topojax: Bnagumup, Anexcannpos,
Bssuuku, I'ycs — Xpycranensiii, KoBpos, Konbuyruno, Mypom, Panyxusiit, Menenku,
paboTaeT «ropsrdasi IMHHS» 10 BOIIPOCAM MEHUIIHHCKOTO CTPaXOBaHUS U OKa3aHHs
MEIUIIHCKOHN oMoy, MHoOTHe %axo0bl rpakaaH CHUMAIOTCA, Oarogaps onepaTuBHOMY
B3aHMOJIEHCTBUIO COTPYAHHKOB CTPAXOBOH KOMIIAHUH C PYKOBOJUTEISIMU U BpadaMH
JIe4yeOHBIX YUPEKICHUH.

B 2008 B cpencrBax MaccoBoil MHPOPMALIMK OIYOINKOBAHbI CTAThbU [UIsl HACEIICHHUS
M0 Pa3bsACHEHHIO UX MpaB B paMkax cucreMbl OMC, KIHMEHTaM pa30CiIaHbl MUCbMa C
IIpeUTO’KeHNEeM 0oJiee aKTUBHO O0palaThCs B CTPAXOBYIO KOMIIAHHUIO II0 BOIIPOCAM
HEYIOBJIETBOPUTEIHFHOTO OKa3aHUS MEIMIIUHCKON TOMOIIIH.

Kommanus OO0 «CK «1Hroccrpax —M» umeer cailt B ceti MHTepHET (WWW/INQOS-
M.CroSS-m.ru)KoTOphIil MPEAOCTABISICT BO3ZMOKHOCTD HH()OPMALIMOHHBIX YCIYT
3aCTPaxOBaHHBIM IPakIaHaM B PEXKUME JIBYXCTOpPOHHETO oOMeHa. Ha caiite mpencTaBieHs!
OCHOBHBIE IOKYMEHTBI 110 CHCTEeME 0053aTeIbHOr0 MEIUIIUHCKOTO CTPaXOBaHUs B
Poccuiickoii Gpeneparun, nadopmarms o Gpuinnazax KOMIAHHN U TOAPa3ICICHUsX,
pa3MelieHa (UHAHCOBask OTYETHOCTH 3a MOCIEAHHUN rofi. 3aCTpaXxOBaHHBIE IPaXkaHE MOTYT




BOCIIOJIL30BAThCA yCIIyraMu KOHCyIIbTaHI/IOHHO-Z[HCHCT‘{epCKOﬁ CIIy)K6bI, MOJIY4YUTh IO
3aKa3zy HeO6XOIII/IMy}O I/IH(i)OpMaL[I/IIO TI/IHOFpa(i)CKOFO U3J1aHus.

4.3.Opranu3anioHHO —
TEXHOJOTHYECKAs CXeMa OKa3aHHUsI

yeayr

O0BeM 1 BUABI MEAUIITHCKOHN MOMOIIH, MTPEIOCTABIAEMON 3aCTPaXOBAHHBIM JIULIAM,
OTIPEAENSAIOTCS B COOTBETCTBUM C TEPPUTOPHUAITBHON MIPOrpaMMOii 00s13aTETbHOTO
MEIUIUHCKOro cTpaxoBaHus (naiee o tekcty OMC), BXozsiel B IporpaMmy
rOCYJapCTBEHHBIX TapaHTHI OKa3aHMs HaceJIeHHIo BiaguMupckoit obacty GecraTHoM
MmeauuuHckoi nomoru Ha 2009, (ITocranoienue I'ybepraropa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00s13aTeNBHOTO MEAUIIMHCKOTO CTpaxoBaHus Ipakaad PP, npoxusaronmux Ha
Tepputopun BraaguMmupcekoi o6nactu  yTBepikAeHb! HocTaHoBIeHueM I'yOepHaTopa obmactu
Nel09 ot 16.02.2004.

000 «CK «Hroccrpax — M» B pamkax ucnonsneHus nporpammsl OMC noanucass! Ha
2009. norosop o punancupoBanuu ¢ Bragnmupckum obmactaeM Gorgom OMC u
JIOTOBOpA Ha OKa3aHWE U (PMHAHCHPOBAHHME MEAUIIMHCKUX YCIYT CO BCEMH JIeUeOHBIMU
yupexxaeHusIMu o6iacTd, padoTatromumu B cucreMe OMC obnactu. Takke ctpaxoBoit
KOMITaHHEH OILIAYMBAOTCS BCe cueTa (MeKTEpPUTOPHAIIBHBIC PACYETHI), BHICTABICHHBIC
ne4eOHBIMH yUpexaeHusIMU Poccun, B KOTOPBIX OblIa OKa3aHa MEANIMHCKAs TOMOIIb
HAIIIUM 3aCTPAXOBAHHBIM.

IIpwu 3aKim0YeHIH JOTOBOpa (KOHTPAKTA) C OpraHU3aluell CTPaXOBOM KOMITAHKCH, B
pamkax 3akoHoaarenscTBa PO u Bnagumupckoit 061acTy, BBIAAIOTCS MOJIUCA CTAaHAAPTHOTO
o0pa3ia, KoTopele nevatatrorcs aBromaruyecku (1 moswc 3a 0,3 MuH.), IpH 3TOM
OJTHOBPEMEHHO B €IMHOU mporpamme GopMupyercs nepcoHn(GUINpoBaHHas 0a3a JaHHBIX
10 BceM pabOTHHKAM OpTaHHU3alNH, BeaeTcs 6aza qaHHbIX KoHTpakToB 1o OMC. Ilpu yrepe
rosuca yOJIMKaThl 3aCTPaxOBaHHBIM BBIIAIOTCS OecruiatHO. [Tomuca 1o JKenaHnio KIMEeHTOB
JIOCTABIISIOTCA MO YKa3aHHOMY aapecy KypbepCcKOoH CIyXO00H.

B cTpaxoBylo KOMMaHMIO MOCTYAET NEPCOHU(PUIIMPOBAHHAS OTYETHOCTh U CUETa OT
BCeX JIeUeOHBIX yUpexaeHuUit 00macTu, padoTaromux B cucreme OMC, Ha Bce BUABI
MEIULUHCKUX YCIyT, OKa3aHHBIX 3aCTPAXOBAHHOMY JIUILY, 00pabaThIBAIOTCS C MOMOILBIO
KOMIIBIOTEPHOH IporpaMmbl. CTpaxoBoil KOMIIaHHEH MPOBOIUTCS MEIHMKO—3KOHOMHUYECKas
9KCIIEPTH3A: IUIAHOBAs, BHEILUIAHOBAs, IO jKajlo0aM, 110 JTeKapCTBEHHOMY 00€CIIeUeHUI0, IO
«uoTHOMY» 1poekTy (B 2007%.-2008:.), 1o pacrnopsnkeHHIO TOCYIapCTBEHHBIX OPTaHOB, U
ap.

CucreMa KOHTPOJISI KaUeCTBa OKa3bIBAEMBIX MEJMIIMHCKHX YCIIyT ONpeAeneHa
3aKOHOJATENbCTBOM Bragumupckoit obmacty, npukazamMu JenapTaMeHTa 3ApaBOOXPaHEH s 1
Bragumupckoro gporga OMC. PaGoTy 1o KOHTPOITIO Ka4ecTBa MEIUIMHCKON TOMOIIH B
CTPaxoBOI KOMIIAHUM MPOBOAUT OT/EN 3aIUTHI IPAB 3aCTPAXOBAHHBIX U
BHEBEJIOMCTBEHHOT'O KOHTPOJISI Ka4ecTBa MEAMIMHCKOIT nomoinu. B Hem pa6otator 20
Bpadeil —KCIepTOB BBICHIEH U NIEPBOM KATETOPUH I10 CJICAYIOIIMM CIIEIUAIbHOCTSIM:
KapJIMOJIOT s, aKyIIePCTBO ¥ THHEKOJIOTHUsI, HEBPOJIOTHsI, CTOMATOJIOTHsI, PEeBMATOJIOTHS,
JIepMaTOBEHEPOJIOTHS, XUPYPTHsl, TPABMATOJIOTHS, OPTOIEANS, TePATHs, ITyITbMOHOJIOT 1S,
¢brusuarpust (cM. nHGOPMALIMOHHOE MUCHMO 110 BpayaM dKCIIEPTaM U PeecTp Bpauei -
9KCIIEPTOB).

BHeBenoMCTBEHHBII KOHTPOJIb KaUeCTBA IIPOBOJUTCA TI0 CIIEAYIOIINM HAMpPaBICHHUAM:
IIpoBenenne sKcEPTU3bI MEAUIIMHCKOM MOMOIIH B JIUEOHBIX YUPEKACHUAX.
PaboTa no obpaieHusM rpaxaad — KOHCYJIbTAIMH, KCIICPTH3a.
DKCIepTu3a JIbroTHOTO JIEKapCTBEHHOTO 00ECIIeUeHNsI OTACNBHBIX KaTeropui Tpaxk/IaH,
HMEIOIINX [IPABO HA MTOJIyYeHNE FOCYIapCTBEHHOM COIMANbHOI MOMOIIH B BHJE Habopa
COIMABHBIX YCIIYT.
B cBs131 ¢ IpoBesieHNEM B 00JIACTH  WIMJIOTHOT0» POEKTA, HAIPABIEHHOTO Ha ITOBLIIICHHUE
KadecTBa yciyr B chepe 3apaBooxpaneHuss B 2007 u 2008. Otaen BbIMOIHSIT
€XKEeMECSIIHO!
e DKCIepTH3y JIMCTOB ydeTa OKa3aHHBIX MEJUIMHCKHUX yCIIyT B cTanuoHape (76
neueOHbIX yupexaeHuii odnactu -2007-2008.r.).
e DKCmepTu3y Ka4ecTBa MEIUIUHCKON ITOMOIIH B 23 IEYeOHBIX YUPEKICHHUIX
001aCTH KQX0T0 CIy4as TOCIUTATIM3ALUH 3aCTPAXOBaHHOIO 10 5 3a00J1€BaHISIM
(octpbrit nHApKT MHOKap/aa, CybapaxHOMIATEHOE KPOBOU3IUSIHHE,
BHYTPHMO3IOBO€ KPOBOU3NIHUSIHUE, CTEHOKAP/Ms, TEPMUUECKHE U XUMUUECKUE
0KOTH).

I1pu BEISIBICHHBIX HApyIIEHUAX B OKa3aHUH MEAUIIMHCKOH IIOMOIIM CTpaxoBast
koMnanus npumMensiet K JIITY mrpadusie cankiuu. JJaHHBIE IT0 KOJIMYECTBY IIPOBEICHHOIT
9KCIIEPTHU3BI KaueCcTBA MEIUIIMHCKOM TOMOIIH U 10 ITPa(HBIM CHATHSAM JCHEKHBIX CYMM C
ne4eOHBIX yUIpeXKICHUH IpuBeneHs! B cripaBke 1o ¢popme I1I" 3a 9 mecsnes 2008
(mpunosxenne Nel k npukaszy @exepanpHoro Gponga OMC ot 14.08.2008. Nel175) «
CaezieHnst 00 OpraHM3alMH 3allUTHI IPAB IPAXKIAH U 3aKOHHBIX HHTEPECOB IpakaH B
cucteme OMC»

4.4.TpeboBaHus no 6e3011aCHOCTH

B cBoeii pabote OO0 «CK «Hroccrpax-M>» pyKoBoACTByeTCs (eaepanbHbIM
3aKOHOJIATEIILCTBOM B cepe COONIOACHNST HEOOXOAUMBIX MEPONPHATHH 110 3aIUTe
nHpopmarmy, a Taxke BHyTpeHHIMH pukazamu: <O BBeneHHU B aeiicteue [lonoxxenns o
koHpuaeHmanbpHoit uHpopmamn OO0 «CK «lHrocerpax —M» (npukas Ne 141/060t
07.11.2006.) u mpuxka3 Ne 85/08ot 17.06.2008 «O BBenenun Konekca stuku 000 «CK




«MHroccrpax —M».

Komnanus UCnosb3yeT TOJIbKO cepTHHUIMPOBAHHbIE TPOrPAMMHBIE TPOIYKTHI.

Jlomyck Bpaueil i NpOBEAEHUS SIKCIEPTU3bl KAUECTBA MEAULIMHCKOMN TOMOIIM CTPaxoBOn
KOMITaHUH 0(OpMIICH 110 TpeOOBaHUAM 3aKoHOIaTeabcTBa P, Bce Bpaun
cepTHGHUIMPOBAHEI M UIMEIOT IIPaBO MPOBOJUTH MEIUIUHCKYIO SKCIIEPTH3Y.

ITo 3anpocam pykoBoauTeneil oprann3anuii, KOHTPOIMPYIOINX H CyAeOHBIX OpPraHOB
CTPaxoBOI KOMIIaHHUEH MIPeOCTaBIIeTC HHPOPMALUI CTPOTO B paMKax, pa3pelIeHHBIX
3aKOHOIaTEeNIECTBOM PD.

5.TapanTnu kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus rapaHTUH
Ka4ecTBa YCIyT

Ha Bech nepro/ JeicTBUSI MyHHIMNIAIBHOTO KoHTpakra. (2009.)

5.2.00beM npenocTaBieHAS
TapaHTHil Ka4ecTBa yCIyT

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIINMH IIPABOBBIMU
HOpPMAaTUBHBIMU akTaMu P® u Baagumupckoii o6nact, peryaupyomyuMi OTHOLLCHUS B
cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup

7. Dopma 1 pazmep obecrieyeHus
UCHOJIHCHUS MyHHLMIIAJIEHOTO
KOHTpaKTa:

He TpeOyeTcst

2. 340 «Meduuunckasa axuyuoHnepnasn cmpaxosasn komnanun» (340 «MAKC-M>»): wp. adpec. 115184,

2.Mockea, yn.Manaa Opovinka, 0.50, Bradumupckuii _punuan, noumoswui _adpec: 600000, z.Bradumup,

yi.Cmonemoguix, 0.9:

l'[pe;maraeMbIe YCJI0BMA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr

ITokazarenn

1.065em yciryr

UucneHHOCTh paboTHUKOB M VY3 «JleTckast TopoicKasi CTOMATOJIOTHYECKasl TIOJUKIHHUKAY T.
Bnamumupa-62 genopeka.

2.CTOMMOCTB yCIyT U YCIOBHS
(buHAHCHPOBAHUSL:
2.1 CToNMOCTb yCIyT

811 700,0(y6. (BoceMbCOT 0JMHHA/IIATH THICSY CEMBCOT pyOIICH)

2.2YcnoBus puHaHCHPOBAHMS:

CrpaxoBareib IPUHUMAET Ha ce0sl 0053aTeIbCTBA YIIIAYMBATh CTPaXOBbIe B3HOCHI HA
o0s13aTeNIbHOE MEANIIMHCKOE CTPAaXOBaHKUE PadOTAIOIINX IPaskaH B COOTBETCTBHU C
IonoxeHueM o NOpsIKE YILIAThl CTPAXOBBIX B3HOCOB B DesiepanbHblil U TEPPUTOPUANIBHBLI
¢douaer OMC, yreepxnenabiM [loctanoBnennem BepxoBraoro Coseta Poccuiickoit
Denepayy, MHCTpYKIKEH 0 HOPsIIKE B3UMAHKS U y4eTa CTPaxOBbIX B3HOCOB (IUIaTexeil) Ha
OMC, yrBepxnennoii [loctanosnennem Coseta Munuctpos — [IpaButensctBa Poccuiickoit
®Denepanuu. CraBku ECH B wactu otuncnenuit B @OPOMC u TOOMC ycranaBiuBaroTcs
Hanorosemv Konexcom Poccuiickoit deneparum.

DUHAHCUPOBAHUE CTPAXOBON MEIUIIMHCKON OPraHU3aLUU OCYLIECTBIIAET
TeppuTopuaibHbIid horx OMC B mopsiike U Ha yCIIOBHSX, IIPEAYCMOTPEHHEIX B JloroBope o
¢uHAHCHPOBaHUH, 3aKII0o4eHHOM Mex 1y Td OMC u cTpaxoBoii MEIUIIMHCKON
opraHu3aluen.

Ilonyuennsie or BO ®OMC cpenctBa OMC cTpaxoBble MEIULIMHCKUE OPTaHU3aLUN
HCTIONB3YIOT Ha OIJIATy MEAUIIMHCKUX YCIYT, (POPMHUPOBAHHIE PE3EPBOB, HA OIJIATY PACXOI0B
Ha BezeHue nena mo OMC, mo HopmatuBaM, ycraHoBiaeHHEIM BO ®OMC.

Pacuets! Mexay cTpaxoBoil MEAMLIMHCKOW OpraHu3aluel U MEAULIMHCKUM
YUPEKAECHUEM IPOU3BOAUTCS ITYyTEM OILIATHI €10 CYETOB MEAUIIMHCKOTO YUPEXKICHHS.

2.3Dopma, CPOKH U TIOPSIOK
OILIATHI yCIIyT

Besnannunslii pacuer B pyoissx PO B cooTBeTCTBHY ¢ JEHCTBYIOMNM HAaJIOTOBEIM
3aKOHOIATelIbcTBOM P®D, B cooTBeTcTBHH cO cTaTheit 241 HK PO

3.Cpoku OKa3aHUsl yCIIyT:

C MoMeHTa 3aKII0YeHHs MyHUIIMIAIbHOro KoHTpakTa mo 31.12.09

4 KauecTBo yciyr:
4.1 MepomnpusiTusi 10 00€CIICUESHHIO
KayecTBa

B otzene koHTpOIA KauecTBa MEAUIIMHCKOHM MOMOIIH U 3aIUTHI IIPaB 3aCTPAaXOBAaHHBIX
paboraror 19Bpaueii-3KCrepToB, UMEIOINX BBICIIYIO U HEPBYIO KATETOPHIO, a TAKKE
CTEMeHb KaHIuaTa MeIUIUHCKUX HayK. [lIs MpoBeAeHNs SKCIIEPTH3bI KauecTBa
MEJUIIHCKOHN ITOMOIIY BCE BPAun-dOKCIIEPTHI UMEIOT CEePTU(HKATEIL.

C 01.02.0&. Bo Bragnmupckom pumane 3A0 «MAKC-M» pabotaer
Kpyrnocyrounas aucrierdepckas ciryx6a ¢ noaximrodenueM k cetd MTT, ato obecnieunBaer
OecIIaTHbINA 3BOHOK JUIS 3aCTPaxOBaHHOTO U3 JIfo0o# Toukn PD, B T.4. 1 ¢ MOOMIBLHOTO
tenedona. Homep tenepona KL B r. Bmagumupe 8-800-555-99-03

[Ipu 3axmouenun norosopa Ha JIIII cTpaxoBIMKOM U3y4aloTCs HAIUYUE JTULIEH3HUH,
KaJpoBbIi coctaB nepconana JIIIY, ycnoBus, B KOTOPBIX IPEIOCTABISIETCA MEAULIMHCKAS
MOMOIIlb, YTO MOKHO PACIIEHHBATh KaK MPEBAPUTENbHYIO 3KCIIEPTU3Y KayeCcTBa
MEIUILHHCKOM MTOMOIIH, KOT/Ia ]AETCs OIIEHKA MPEXJIE BCEr0 MOTEHI[HANBHOH BO3MOXKHOCTH
npenocTasieHus JaHHbM JIITY MequnuHCKON IOMOINY HAAIekKAEro Ka4ecTsa.

KauecTBO MeANIIMHCKO ITOMOIIH, IPEAOCTABIEHHON 3aCTPaXOBAaHHBIM 0 00s3aTEIEHOMY
MEIUIMHCKOMY CTPaXOBAHUIO, OCYLIECTBISAETCS CTPaXOBOM MEAUIUHCKON OpraHu3anucii B
COOTBETCTBUU C IOPSIKOM IIPOBEJCHUS SKCIEPTU3bI KadyeCcTBa MEAUIUHCKON IOMOLIY B
cucreMe 00s13aTeNbHOI0 MEJMIIMHCKOTO CTPaXOBaHUS HACEICHUS TEPPUTOPHHU CTPAXOBaHH,




YTBEP>KAaEMbIM MUHUCTEPCTBOM 3/IpaBOOXpaHeHUs cyobekTa PD mo cornacoBaHmIo C
TOOMC. I1o KOHTPOJIIO KauecTBa MEAULIMHCKOM MOMOIIH CHIEHATNCTaMU KOMIITAHUN
MPOBOASTCS LEJIEBbIE MPOBEPKH (0 0OpalIeHUSIM 3aCTPaXOBAHHBIM, MpH Hecornacuu JITTY ¢
pesysbratamu DKMIT), miaHoBbIe TPOBEPKH.

Jl1st mpoBenenust sxcnepTu3bl MeauuuHckoi nomouy 3A0 «MAKC-M» umeer
IIPOrpaMMHBIE ITPOJIYKTHI, HO3BOJIIONINE OCYIIECTBISITh KOHTPOJIb 00BEMOB CTAIMOHAPHON H
aMOyITaTOpHO-ITOIUKINHIIECKOIT TOMOIIY, IIPEJICTaBICHHON B cueTe-(pakType Ha OCHOBE
aBTOMATH3UPOBAHHOTO aHaiM3a 6a3 qaHHbIX JIITY; aBTroMaTH3anuio mpoBeAeHNs TeKyIIeH
TEXHUYECKOH 1 MEAMKO-5KOHOMHYECKOH IKCIIEPTH3bI CHeTOB (haKTyp U PEECTPOB
MEIULUHCKUX ycIIyT, BeicTaBineHHbIX JIITY mms onnatsl; popMupoBaHue JTHLEBOTO CUeTa
3aCTPaxOBAHHOTO U €ro MEJMKO-3KOHOMHUECKas SKCIepTH3a; pOpMHUpOBaHUE U SKCIIEPTH3A
JHLEeBoro cuera crenuanucra ganxoro JIITY; aromarusaius ot0opa pabounx MaTepuaioB
IUTSL OpPraHU3alMu TPOBEACHHUS IUTAHOBOH U LeieBoii axcneptu3 B JIITY; dpopmupoBanue
pEeeCTpOB aKTOB HKCIEPTHU3.

Crnenmanucramu punana 3A0 «MAKC-M» B r. Bnagumupe nmpoBoauTcs coryansHast
JKCIIEPTU3a YAOBIECTBOPECHHOCTH HACEIECHHS — aHKCTUPOBAHUE 3aCTPAXOBAHHBIX IPaXKJaH 110
BOIIPOCaM Ka4yeCTBa U OpraHU3alMU IIPEeJOCTaBICHUS MeAUIUHCKON nomouu B JIITY
Bragumupckoii obnactu.

4.2 MeTopl ¥ TEXHOJIOTHS OKa3aHHs
ycayr

3A0 <MAKC-M>» BbInONHAET PyHKLIUH CTPAXOBIIUKA B COOTBETCTBUH C
(benepanbHBIMU M PETHOHATBHBIMYA HOPMATHBHBIMU JOKYMEHTaMH, PErTaMEHTHPYIOIIUMH
o0s13aTeNIbHOE MEANIINHCKOE CTPAaXOBaHHE

B cooTBeTcTBHM C METOANYECKUMH pa3pabOoTKaMU 1 HOPMAaTHBHBIMH JIOKYMEHTaMU
DOOMC B 3A0 “MAKC-M" pazpaboTaHbl M BHEJPEHBI CHCTEMBI ydeTa U IIPOTrpaMMHO -
TEXHHYIECKHE KOMIUIEKCHI, 00ECIIEYNBAOIINE PEIICHNE BCETO CIIEKTPa 3a/1ad 110 Peal3auu
3akoHa P® 0 MeIMIIMHCKOM CTpaxoBaHUM HacelieHusl B PD, B COOTBETCTBUM U Ha YCIOBUAX
[Iporpammsr OMC nacenenuto PO

3A0 MAKC-M» pacrioniaraer COBpeMEHHbIMU IIPOTrPaMMHBIMU KOMILJIEKCAMH,
HCHOJIb3YEeMble CHEeMATMICTaMU KOMITAaHWUH JUIS PELICHHS Pa3iIMYHbIX 3a/1a4 0053aTeJIbHOTO
MEJUIHCKOTO CTPaXOBaHUS:

B xommanuu “MAKC-M” paboTaroT 4eThIpe IIoJCUCTEMBI eIHHON
ABTOMATH3UPOBAHHON CUCTEMBI YIIPABICHHUS CTPAXOBAHUEM:

- OZICHICTEMA y4eTa 3aCTPaXxOBaHHOTO HAceJIeHHs, BeIeHNsI PeecTpa 10roBopoB cTpaxoBaHMs
U BefieHus Perucrpa 3acTpaxoBaHHOTO HACENICHUS B Pa3pe3e PETMOHOB CTPAaXOBaHUS U B
uenom o Komnaunumy,

- moxacucrema Acy JIITY, obecrieunBaromas pemeHue 3a1a4 0053aTeIbHOTO U
J0OPOBOJIBHOTO MEJHUIIMHCKOTO CTpaxoBaHus: yueT okazanHoi JIITY Menuuunckoi moMory,
ydeTa OKa3aHHO! MEAMKAMCHTO3HOM MOMOIIH (y4eT BBIMMCAHHBIX PELENTOB U
MEIUKaMEHTOB, 00paboTKa JaHHBIX 00 OTHYIICHHBIX allTeKaMH MEIMKAMEHTaX),
(OpMHUPOBaHUS TOCYIAPCTBEHHOMN CTaTHCTHIECKOH OTYETHOCTH, NOTYyUCHUS aHATUTHIECKUX
CIPaBOK IS IPUHATHS YIIPABICHYECKUX pelieHuid Ha yposHe JIITY u Ynpasnenus
3[IpaBOOXPAaHEHUs; (POPMHUPOBAHUS U yUeTa JINIEBBIX CUSTOB Ha IIPOJICUCHHBIX ITAIINCHTOB I10
BUJIaM OIUIAThI 33 METULUHCKYIO TIOMOIIb, (HOPMUPOBAHMUS JIMLEBBIX CUETOB HA
CIEIMAUCTOB B pa3pe3e 00bEMOB U BHJOB OKa3aHHOH MEAMIIMHCKOI MOMOIIH.

- nogcuctemMa ACy CMO, obecrieunBarolnas peieHne KOMIUIEKca 3a1ad MEIULUHCKOTO
CTpPaxOBaHUs U aHATUTUYECKOI 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE CTPaXOBOM
KOMIIaHHH.

- I0JICUCTEMA MTOJIrOTOBKH, BEACHNSI HOPMAaTHBHBIX M ClIpaBOYHbIX 6a3 nanHbix (HCU) mis
CHCTEMBI aBTOMATH3HPOBAHHOTO yueTa MeAnIMHCKHX ycuyr B JIITY u npoBenenus Meauko-
9KOHOMHYECKOH IKCIICPTH3EL.

[Iporpammusiii kommieke «PEIICTP»

ITporpamMmHBIii KOMIUIEKC 00ecreyrBaeT MepCOHM(UINPOBAHHBIN YUeT 3aCTPaXOBaHHOTO
HaceJeHus, 0(OpMIIEHHE CTPAXOBOTO II0JINCA 3aCTPAXOBAHHOTO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX MOJIHUCOB, HOPMUPOBAHHE INEKTPOHHON Oa3bl pErHCTPa 3aCTPAXOBAHHOTO
HacesleHus, opMHUpoBaHUe 0a3bl TaHHBIX VIS OOHOBJICHUS CBOJHOTO PETHCTpa KOMIIAHHH,
CTaTHCTUYECKUH OTUYET O COCTOSIHUM PETUCTPA 3aCTPAXOBAHHOTO HACETIEHHS; YIeT
3akmo4eHHEIX CMO 10rOBOPOB CTPAax0OBaHHs CO CTPAXOBIIUKAMH, (OPMHUPOBAHHE
JIEKTPOHHOH 6a3bl JOrOBOPOB CTpaxOBaHUs, (POPMHUPOBAHUE OTIETOB U CIPABOK IO 3aI1Ipocy,
aKTyaJIM3alMIo, B COOTBETCTBHHU C MOPSAAKOM, onpezenseMbiM DoHmoM.

[Iporpammusiii kommieke «\MAKCUME]]»

BBoI DaHHEIX C MEPBHYHBIX HOCHTENEH (TaJOH aMOyIaTOPHOTo MAlMEHTa, KapTa BEIOBIBIIETO
UX CTalMOHapa) 06 OKa3aHHOM MeIUIMHCKON oMoy B JITTY, BefieHHE SIEKTPOHHOM
kaproTeky nanuenToB B JIITY, opopmiieHne TanoHOB aMOyJIaTOPHEIX NAI[IEHTOB B
peructparype JIIIV.

[epcoHnduumpoBaHHBIN yUeT OKa3aHHOW MeauuuHCKOl momoinu B JIITY, Bexenne HCU B
JIITY, dopmupoBanue peectpos 1o ¢popmam omtats! B JIITY, popmuposanue cueToB-taxryp
Ha OIUIaTy MEJUILMHCKOM MOMOIIH, (POPMUPOBAHUE OTYETOB MO (OpMaM rocyIapCTBEHHOM
MEIUIMHCKON CTaTUCTUYECKOM OTYETHOCTH, TEXHOJIOTHYECKUI KOHTPOJIb BBEIECHHOM
nHpopmarmu. ObecrieynBaeT BeJeHUE EPCOHN(UIMPOBAHHOTO y4eTa MEAUIITHCKOM
MOMOIIH, OKa3aHHOM 3aCTPAaXxOBaHHBIM IpajkAaHaM yUPEKACHUIMU 3APABOOXPaHEHH,
aBTOMAaTHU3UPOBAHHYIO MOJIEPKKY METUKO-IKOHOMUYECKO SKCIIEPTU3bI PEECTPOB CUETOB 3a
OKa3aHHBIC MEIMIUHCKUE YCIYTH.




[Iporpammusiii kommieke «9KCITEPT»

OKcrepTu3a peecTpoB OKa3aHHON MEUIIMHCKOMN MOMOIIHU B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJIOKEeHUsI 00 IKCTIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHE OTYETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX MPHHATHIX SKCIIEPTHBIX PEIEHUH, aBBTOMAaTU3UPOBAHHbIA 0TOOP
CTPaxOBBIX CIydaeB JUlsl IIPOBEICHUS IUIAHOBEIX U IeNeBbIX dKcrepTu3 B JIITY, yuer peecrpa
AKTOB JKCIIEPTH3EL.

IMepconnduIpoBaHHEIA y4eT 3aCTPaxOBaHHOT'O HACEICHMS BKIIIOUAeT B ce0s BeaeHHe
Peectpa noroBopoB crpaxoBanus U Perucrpa 3acTpaxoBaHHOTO HACENCHUsS; PETHCTPALUIO
BHOBbB BBIJIAHHBIX MOJIMCOB; TalIeHHE HEJEHCTBUTEIbHBIX TTOIHCOB; BHECEHHE U PETUCTPAIUIO
W3MEHEHU B PEKBU3UTAX PaHEE BBIIMCAHHBIX CTPAXOBBIX MOJIHCOB; UCIPABICHUE OMNO0K
IIPU PETUCTPALIY CTPAXOBBIX MOJIMCOB B CUCTEME yueTa; (hopMupoBaHHE CBOAHOTO Peructpa
3aCTPaXOBaHHOTO HACENCHUs; (OPMUPOBAHHE CTATHCTHIECKOI OT4eTHOCTH No Peructpy (¢
YYETOM I10JI0-BO3PACTHBIX U COLMATBHBIX MAPAMETPOB); hopMUpoBaHHe 6a3bl JAHHBIX O
JIOTOBOpaM CTPaxOBaHHMs, (OPMHUPOBAHHE PEECTPa JOTOBOPOB CTPAXOBAHMS.

B perunonax, rre 3A0 «MAKC-M» ocymecTBisieT (pyHKIUH CTPAXOBIIUKA, CO3IaHbI
npescraButeberBa Kommanuu (unnansl, TeppuTOpHAIIbHBIC OT/CIbI, IYHKTHI BBLIAYH
nosicoB OMC), KOTOpBIE OCYILECTBIISIOT CBOKO ACSATEIBHOCTh B COOTBETCTBHH C
3aKOHOZATENBCTBOM, HOPMATHBHBIMH IPABOBBIMHU akTaMu cyobekToB PO (Teppuropun
CTpaxOBaHus), MOPSAKOM, onpezensieMbiM T® OMC, 3aKII0UEeHHBIMH JOTOBOPAMH
CTPaxOBaHHUS.

Bo Brnagumupckoit o6macty, rae 3A0 «MAKC-M» Takxke ocymecTBisieT QyHKIUN
CTpaxoBIIHKa, neiictByeT 1 ¢prman Kommanun, 11 TeppuropraibHBIX OTAENOB U 2 ITyHKTa
Bermaun oycoB OMC. Bee npeicraBuTenbCcTBa KOMIIAHAHN Ha TEPPUTOPHN 00I1aCTH
OCHaIIeHb! KOMIIBIOTEPHOH, OPITEXHUKOH, TeNe()OHU3NPOBAHbI, 00bEANHEHbI JTOKaTbHON
CETBIO, IMEETCS JOCTYI B HHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bnagumupa umMeercs oTaen HHGOPMALULOHHOTO
obecriedeHns, ¢ COOTBETCTBYIOIIMM TEXHUUECKUM OOECIIEYEHHEM U TIPOrPaMMHBIMU
CpeCTBaMHU, HEOOXOIUMBIMH AT PabOTHI 10 00513aTEIBHOMY MEAUIIMHCKOMY CTPaXOBaHHIO,
aIanTUPOBAHHBIX K TPEOOBAaHUAM TEPPUTOPUAIBEHOM porpaMmel OMC:

*  KOMIUIEKC IIPOrPaMM MO aBTOMATH3UPOBAHHOMY (DOPMHPOBAHUIO U BEICHUIO
peecTpa 3acTpaXOBaHHBIX;

*  KOMIUIEKC IIPOrpaMM aBTOMAaTU3UPOBAHHOTO METUKO-9KOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOW 3aCTPaxOBAaHHBIM MEIUIIMHCKON MMOMOILH, 00eCTIeunBaIOIINil TPOBEPKY
100%mpenssaBieHHbIX K omtaTe cuetoB-paktyp JIITY Ha cooTBeTCTBHE
TeppuTopuanbHoil mporpamme OMC;

*  IpOrpaMMHOE 0OecreueHue Mo MPOBEIEHHUIO SKCIEPTU3bI KAUYECTBA MEAUIIMHCKOM
TIOMOIIH;

*  MEepCOHU(UIMPOBAHHBIN y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOH OMOIIH;
(hopMHpOBaHKE TOCYJapCTBEHHON U BEIOMCTBEHHONW OTYETHOCTH, IPEAYCMOTPEHHON B
cucreme OMC.

B3anmooTHOIIEHHS CTpaxoBaTelst U CTPaXOBOH MEANIIMHCKOH OpraHU3aliy IpH
00513aTeJIbHOM MEANIIMHCKOM CTPAaXOBAaHHUHU OCYIIECTBIAIOTCS Ha OCHOBAaHHUH JJOrOBOpa
CTpPaxoBaHMUs.

B 3A0 «MAKC-M» npu o0parieHny paboTaommii rpaX1aHuH NPeIbIBIseT
JIOKYMEHTHI, IperycMoTpeHHbIe [lonoxxerneM o nopsiake nHGOPMaIOHHOTO
B3aHMOJIEHCTBUS B CUCTEME 0053aTeNbHOTO0 MEUI[MHCKOTO CTPAXOBAHHS HAa TEPPUTOPUH U
nucbMamu TOOMC. HHcnekTop 3aHOCHUT AaHHbIE B «OKypHaNI perucTpanuu
3aCTPAaXxOBAHHBIX IO JIOTOBOPY», 3aTE€M B IPOTPAMMHBINA IIPOAYKT 110 BEACHUIO
MIepCOHNU(UIPOBAHHOTO ydeTa 3acTpaxoBaHHEIX AIC «OMC», ycranosieHssi Ha [TIK
HHCHEKTOPOB. 3aCTpaXxOBaHHBIHN ITPOBEPSET JaHHBIE HA pacledaTaHHOM IOJINCEe 1
pacnuceiBaeTcs B «OKypHaie...».

CrpaxoBOi MEIUIMHCKUH MOJIUC 003aTeIHHOT0 METHIIMHCKOTO CTPaXOBaHU
SIBIISIETCS IOKYMEHTOM, yIOCTOBEPSIOIIUM 3aKJIIOUEHHE J0TOBOPA MEAUIIMHCKOTO
CTpaxoBaHUs IpaxJaH. bIaHKM MONHCOB MONTYYalOT HAYadbHUKH TEPPHUTOPHUATTBHBIX OTAENIOB
C YU4ETOM OCTaTKOB Ha MyHKTaX BBIJAYH MONUCOB. ExeMecsuHO coCTaBIseTCs OTYET O
JIBIXKEHHH TIOJIMCOB, T/I€ YKa3bIBAETCS OCTATOK Ha HAYaI0 OTYETHOTO NMEPHOAA, KOTUIECTBO
MOJTYYESHHBIX MTOJIMCOB, KOJMYECTBO BEIJAHHBIX MOJINCOB, HICIOPYEHHBIX, OCTaTOK HA KOHEI]
OTYETHOrO Iepuosa. [lorameHHble NONUCH, HCIIOPYEHHBIE OJIAHKHU ITOJIMCOB 0(OPMIITIOTCS
AKTOM IpHeMa-Tiepesadn.

OcHoBaHUEM JUIsl 3aKIIIOUSHUS JIOTOBOPA 00s13aTEIBHOTO METUIIMHCKOTO CTPaXOBaHUS
paboTaromuX rpaxkaaH ABisoTcs CBUAETENBCTBO O PErucTpanuu B TepputopuaabHOM
(doHe 00513aTENPHOTO MEANIIMHCKOTO CTPAXOBaHMs, CBUETENBCTBO O IOCTAHOBKE HA y4ET B
HaJIOTOBOM OpPTaHe Mo MecTy HaxoskAeHus. CTpaxoBaTelb NPeI0CTaBIsAET CIIUCKU
3aCTPAaXxOBAHHBIX C YKa3aHHEM JAHHBIX B COOTBETCTBHU ¢ [losojkeHueM o mopsake
MH()OPMAIIMOHHOTO B3aMO/ICHCTBHS B CHCTEME 0053aTEIFHOTO MEAUIIMHCKOTO CTPAXOBAHUS
Ha TEPPUTOPHHU.

B ¢pumane 3A0 «<MAKC-M» r. Bragnmupa moJics! BEIIAIOTCS U JOCTABIISIOTCS
CTpaxoBaTelIio B Te4eHne 1 THs ¢ MOMEHTa IIPEOCTaBIECHHs CIIICKOB 3aCTPAX0BAHHEIX, JIN00
HENOCPEACTBCHHO B IPUCYTCTBUH NPEICTABUTENS CTPAXOBATEINS B TCUCHUU 25 CEKyHI.

[lo 3axmouennsM norosopam OMC Beznetcst peecTp ¢ ykazanuem Ne 1orosopa, 1aTbl
3aKJII0YEHHMS], KOJIMYECTBA 3aCTPaXOBaHHbIX, aipeca CTPaxoBaTesl.




Benenue nepcoHNPUIUPOBAHHOTO yueTa MEIUIIMHCKON TIOMOIIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IPakIaHaM YUPEKICHUAMH 31PABOOXPAaHEHHs OCYIIECTBISIETCS C
MOMOIIBIO HH()OPMAIIMOHHBIX TEXHOJIOTHH, O3BOMISAIOIIUX TPOU3BOJUTH YUET BCEX
BO3DPACTHBIX KaTEropHil (y4eT MeIUINHCKOMN OMOIIH, OKa3aHHO! MALUEHTY, B COOTBETCTBHU
¢ nporpammoit OMC; dpopmupoBanue c4eToB-(GakTyp Ui OIIaTHl aMOyIaTOPHO-
MOJMKJIMHUYECKOH U CTAI[MOHAPHOM ITOMOIIH 32 OKa3aHHYI0 MEJUIIUHCKYIO IIOMOIIb; YIeT
BBIIIMCAHHBIX TTAIlMEHTaM MEIUKaMEHTOB; ()OPMUPOBAHUE JOTIOIHUTENEHBIX PEECTPOB 1
CYETOB ISl OCJISYIOIIeH OIUIAThI CIydaeB JIMTEIBHOMN FOCIUTANIN3aluy; (JOPMUPOBAHUE
OTYETOB I10 HArPY3Ke CICHUANUCTOB U nojpasaeneHuii JIITY (06bem oka3aHHOI
MEIMIMHCKO 1oMoIIH)); B3aumopacuetsl ¢ JIITY; B3aumopacuetsl ¢ T® OMC; noarotoska
[UIAaHOBBIX 00beMOB MenuuuHckoii oMo JIITY Ha roj; mporpaMMHbIH KOMILIEKC,
obecnieunBaronuii opMrpoBaHHEe TAHHBIX O BBITOJHEHUH IUIAHOBBIX moka3areneit JIITY
MIOMECSYHO U B LIEJIOM 3 MEPUOJ; KOHTPOIIb BBIOTHEHUS] MECTYHBIX 00BEMOB MEANIIMHCKOM
niomoty 1o JIITY u pernony crpaxoBaHus; GopMHUpOBaHUs (HHHAHCOBOU M TOCYapCTBEHHOM
CTaTHCTHYECKOI OTYETHOCTH; PelIeHIe KOMIUIEKCa 3a1a4 MEAUIIMHCKOTO CTPAXOBAHHS 1
aHAINTHIECKOI 00pabOTKH MOTydeHHOH HH(OPMAIUH Ha YPOBHE CTPaXOBOH KOMITaHUH.
IIporpaMmHEIit KoMILTEKC 0OecrednBaeT pacyeT ce0ECTOMMOCTH BCETO CIEKTPA JETaTIbHBIX
MEIHULMHCKHX YCIyT, IpeacTaBneHusx Kitaccudukaropom (B py6iisix) Ha OCHOBE
rapamMeTpoB U SKOHOMHUYecKHX NaHHbIX JIITY, a Takke pacder cebeCTOMMOCTH JICUeHHS
3a00J1eBaHMS 110 3aKOHYEHHOMY CIIy4ar0 Ha OCHOBE MPHUMEHEHHUS B CUCTEME ydeTa MEJUKO-
9KOHOMHYECKUX cTaHaapToB (MOCoB).

Cucrema pacueToB Mexay cyosektamMu OMC peryianpyercst JoroBopamMu ¢
teppuropuansaeiMu Gongamu OMC (norosop teppuropuansroro ponxa OMC co
CTpaxoBOil opraHu3anueil (THIIOBOIT JOroBop yTBEpkIAeH THUIIOBBIMU ITpaBUIAMU
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHUs rpakaaH, yreepxaeHHex @OOMC ot
03.10.2003. Ne 3856/30-34 (c U3MCHEHHSAMM); ¥ JIOTOBOPAMH HA MPEJOCTABICHHUE JIeYeOHO-
npodunakrudeckoit nomou ¢ JIITY, nMeronMu cooTBETCTBYIOIIYIO JTHLIEH3HIO Ha
OKa3aHHEe MEeIULIUHCKON MOMOIIb B COOTBETCTBUH C TeppUTOPHAIBLHBIMHI MPOrpPaMMaMH
rOCYAapCTBEHHBIX FapaHTUH OKa3aHUs HACEJIICHHIO OECIUIATHOM MeIUIIMHCKON IIOMOIIH.

3A0 «MAKC-M» ¢ y4eToM 3aKIFOUEHHBIX JOIOBOPOB U UMEIOLIUXCS B KOMIIAHUU
IIPOTPaMMHBIX TIPOAYKTOB OCYIECTBIISIET B3auMopacdeTsl ¢ cyobekramu OMC B
COOTBETCTBUH C HOPMAaTHBHBIMH JJOKyMEHTAMH, PETJIAMEHTUPYIOIIUMA CUCTEMY
B3aMMOJICHCTBUS Ha TEPPUTOPHU:

-TepputopranbHOIl IPOrpaMMON rOCyJapCTBEHHBIX FapaHTUI OKa3aHUS HACEIEHUIO
OecriaTHOM MeaUIMHCKO# nomoliy, yTB. [loctanoBnennem [IpaButesnscra cyobekta PO

- ITonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 00S3aTEILHOTO
MEIUIMHCKOTO CTPAaXOBAaHUS HACEIICHHUS, YTBEP)KACHHBIM Ha TEPPUTOPHUH CyObekTa PD

- TapudusIM cornanieHneM, ASHCTBYIONMM HA TEPPUTOPUH

- [Tonoxenuem o nopsiike GopMHUPOBaHUS M UCIONB30BaHHS CTPAXOBBIX PE3EPBOB U
CPEJICTB Ha BeJICHHE JieJla CTPAXOBBIX MEANINHCKUX OpraHU3alii», yTBepKIeHHBIX Td
oMC

- &lonoxxenueM o nopsiake HHGOPMALIMOHHOTO B3auMmozeiicTBus B cucteme OMC Ha
TeppuTopun cyobexTa PO

Cucrema B3aumopacuetoB Mexay TOOMC - ¢unmuanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMU CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIOB!
TOOMC ¢uHaHCHPYET CTPAXOBYIO MEIUIMHCKYIO OPTaHU3AIHIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBoil MEUIUHCKON OpraHu3alye.
Ounancuposanne CMO ocymecTisiercs mo AudQepeHIupOBaHHBIM HOAYIIEBEIM

HOpMaTHBaM, PACCUMTAHHBIM B COOTBETCTBHH ¢ «MeTOIUKOH pacuera
1 depeHIpoBaHHBIX MOAYIIEBEIX HOpMaTHBOB (uHaHcuposanuss OMC , yTBep kIeHHOH
Td OMC.
B cootBeTcTBHY ¢ 1OrOBOPOM (HPHMHAHCHPOBAHMS 003aTEIFHOTO MEIULIMHCKOTO CTPAaXOBAHUS
3A0 <MAKC-M» u Baagumupckoro obnactaoro ®@onna OMC, cTpaxoBIIUK €XKEMECSIUHO
dopmMupyeT U3 nonydeHHbIX 0T PoHA CPEACTB B COOTBETCTBUH C yCTAHOBIECHHBIMH
HOpPMaTUBaMHU:
- CpelcTBa Ha OIUIATY MEAMIUHCKHX yerayr — 99,1%,
- cpencrtsa Ha Benenue nena — 0.9%,
- bonn oratkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeleHHE JIea.
ITpu Hay4KMy CBOOOHBIX CPEACTB IOCIIE OILIATHI CUETOB 33 OKa3aHHYIO MEANLUHCKYIO
nomoIne Gopmupyercs 3amacHoi peseps. [1opsaok HCTIOIB30BaHUS CTPAXOBIIMKOM
(uHAaHCOBBIX pe3epBoB ycTaHaBnuBaeT @onx OMC.
Yka3aHHbIE CPEJICTBA HUCIIONB3YIOTCS CTPOTO IO LIEIEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEUCTBYIOIIMMH HOPMATHBHBIMA JTOKYMEHTaMU.

Pacuersl MexIy cTpaxoBoit MeauiHCKo# opranusanueit (TOOMC) u
MEIULIHCKIM YYPEeXICHHEM IIPOU3BOJATCS ITyTEM OIUIATH €10 CIETOB MEAUIIUHCKOTO
YUpeXAeHHs B COOTBETCTBUY ¢ [1oI05keHneM 0 opsiIKe OILUIATHI MEUITHHCKHUX YCIIYT B
cucTeMe 0053aTeNbHOI0 MEULMHCKOTO CTPaXOBaHHUSI.

CMO 3A0 «MAKC-M» 3akmouero 2375x0oroBopoB Ha okaszanue JIIIII ¢ JITTY B 24
cyowsekrax PO u 24 norosopa ¢ TO OMC.
Ounmmanom 3A0 <MAKC-M» B 1. Bragumupe 3aximoueno 124 orosopa Ha
IIpelocTaBlIeHHe JedeOHo-IpodmIakTHdeckoi momomu ¢ JIITY Bnagumupckoit obnactu.




Oro obecrieunBaer 100%rapaHTHIO NPEIOCTABICHNUS XKHUTESIM pEerHOHa OecIuiaTHON
MEJUIHHCKOM TOMOIIY B Ipeenaax TEPPUTOPHAILHON MPOrpaMMbl TOCYAaPCTBEHHBIX
rapantuil Bnagumupckoi o0nactu.

B 3A0 «MAKC-M>» nmMeercs mporpaMMHBIN IPOAYKT, 00ECIICUNBAIOLINNA PEIIeHIE
3amad 1o B3aumopacueram ¢ T® OMC: pacuer Ha punancupoBanne CMO; pacuer Ha
¢unancupoBanue CMO 1o MeXperHoHATBHON 1 MEXKTEPPUTOPHATEHOI TOMOIIY;
[O/ArOTOBKA aKTOB MEepe/iaun CYeTOB-(GakTyp (e:KeMecsyHast OTYCTHOCTh 00 HCIIOIb30BaHUH
cpenctB OMC); B3anmopacueram ¢ JIITY: moaroroBka pabodmx MarepuaioB O
c(OpMHPOBaHHBIX CTPAXOBBIX pe3epBax, o ¢punancupoBanun JIITY; o6padoTka cueToB-
(akTyp; HOArOTOBKA IOKYMEHTOB Ha OIUIATy 10 cueTaM-¢akrypam JIITY.

B coorBercTBUM ¢ ycTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasnsior B
CMO cuera 3a 0Ka3aHHYIO0 MEJULIUHCKYIO TomMoIb. CMO npoBoIUT NepBUYHBII MEIUKO-
9KOHOMMYECKHI KOHTPOJIb MPEIBABICHHBIX K OIIATE CUETOB, MPH KOTOPOM TPOBEPSIETCS:
nanmaue aunensun JIITY Ha oka3aHue MEAUIIMHCKOH ITOMOIIH, BBITOJIHEHNE TNIAHOBBIX
00bEMOB, COOTBETCTBHE OKA3aHHOI MEIUIIHCKOHN ITOMOIIY TEPPUTOPHAIBLHOH IIpOrpaMmme
OMC, cOOTBETCTBHE MOJIOKEHHUIO O HOPSAKE HHPOPMAIIIOHHOTO B3aNMOICHCTBUS B CUCTEME
OMC Ha TeppUTOpHH.

B cootBerctBuu ¢ npunsaroir B 3A0 «MAKC-M» cuctemMoil 31eKTpOHHBIX TUIaTeXeH,
Oyxrantepckue ciyx0bl ['0I0BHOI KOMIIaHUK U (HUIHAIOB OCHAIIEHBI cucTeMoi «KimeHt-
6anK». Micrionb30BaHue JaHHON CHCTEMBI MTO3BOJISET TPOU3BOAUTD MEPEUUCICHHE IEHEKHBIX
cpencTB ¢ (POPMUPOBAHUEM TIEKTPOHHOTO MIATEKHOTO MOPYUEHHUS, OCYIIECTBIATh
«BCTPEYHBIE ITATEXN», YTO CYIIECTBEHHO COKpAIaeT CPOKH IepedncieHus cpeacts. 3A0
«MAKC-M>» 0oTKpBITBI pacueTHble 1715 nepeducieHus cpeacts OMC B kaxJIOM peruoxe, rae
3A0 «<MAKC-M» ocymecTsisieT (GyHKIUH CTPAXOBIIHUKA.

IIpunaraercs:

- Copaska o Hannunu B 3AO «MAKC-M» nHbOpMannoHHO-IPOrPAMMHBIX KOMILJICKCOB

- CBeneHus 0 HAIMYMHU CTICLMATM3UPOBAHHBIX TPOrpaMMHBIX cpeactB 3A0 «MAKC-M»
- CnpaBka 0 cOOCTBEHHBIX IPOrPAMMHBIX IIPOAYKTOB, UCIOJIB3YyeMBIX (unuanom 3A0
«MAKC-M» B r. Bnagumupe

- Komus norosopa o punancuposannu mMexay TOOMC u pumanom 3A0 «MAKC-M» Bo
Bnagumupe

- CaeneHUst 0 TEPPUTOPHATIBHBIX OT/AENAX U IyHKTaX BbIIA4HX IM0HCcOB Grumana 3A0
«MAKC-M» Bo Bnagumupe

- Komnus yBenomnenus o moctaHoBKe Ha ydeT B HAJIOrOBOM opraHe Bnaaumupckoro
¢umana 3A0 «MAKC-M» 1 ero TeppuTOpHaIbHBIX OTIEIOB.

- peectp norosopos ¢ JIITY Brnagumupckoit o6mactu

- JlanHble 0 MaTepuanbHO-TeXHUYecKOM ocHameHnn 3A0 «MAKC-M»

- Crpaska o TexHnueckoM ocHamenun pmmana 3A0 «<MAKC-M»

4.3 Oprann3anuoHHO-
TEXHOJIOTHYECKasl CXeMa OKa3aHHUs

yeayr

3akphIToE aKIOHEpHOE 00ImecTBO «MeUunuHCKas aKIIMOHEpHAst CTPaxoBasi KOMIaHWUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUSI MyHUIIUIIAIBHOTO KOHTPAKTa 00sI3yeTcst
o0ecreynTh OpraHU3aLHIo IPEIOCTABICHUS MEAULMHCKOM ITOMOIIH (YCIIyr) ONMpeneIeHHOTO
00beMa 1 KauecTBa C BbIAadeil 3aCTPaxOBAHHBIM CTPAXOBBIX MEUIIMHCKHUX MOIUCOB
00513aTeNIbHOTO CTPAaXOBaHMUS TPasKAaH.

1. TapantupyeM cOOTBETCTBHE 00beMa MEAUIIMHCKONW OMOIIN IPOrpaMMe 00s13aTeNbHOTO
MEIMLMHCKOTO CTPaxOBaHMs, SIBISIOIIEHCS COCTaBHON YaCThIO TEPPUTOPHUAIIBHOM
IIPOrpaMMBI TOCYIapCTBEHHBIX TapaHTUH OKa3zaHuUs rpaxkaanam Poccuiickoit denepanun
OecIIaTHOM MEIMIIMHCKOI OMOIIH, YTBEPXkKIaeMOi Ha COOTBETCTBYIOIINI TO/I.

2. O6s3yeMcst OpraHu30BaTh obecredeHne IpaxaaH CTPaXOBBIMIA MEAUIIMHCKAMH ITOJIHCAMU
00513aTeNBHOTrO CTpaxoBaHus (BblIava, 3aMeHa, TalleHue, MPOoJICHHE).

2.1 Cpok 3aMeHbI IIOJINCOB, BbIIaHHBIX NPeAblAymuM CTpaxoBIIMKOM, B JCHb 3aKJIIOUECHHS
I'ocynapcTBeHHOTO KOHTpaKTa 00s3aTeIbHOTO MEANUIIMHCKOTO CTPaXOBaHHUSI.

2.2.Cpok BbIJa4H 1oJikca ¢ MOMEHTa O0palleHust TpaKIaHUHA B TedeHne 25 ceKkyH 1.

2.3C y4eroM MMEIOIIUXCsI IPOTPAMMHBIX IPOJYKTOB 00s13yeMcsi HOPMUPOBATh M BECTH
EKTPOHHYIO 0a3y 3acTpaxOBaHHBIX.

3. Jliis peann3anyy IPUHIMAEMBIX 00s3aTENbCTB HA TepPUTOpUH BraguMupckoii obmactu B
Hacrosiee Bpems perictByer drmuan 3A0 «MAKC-M» B r.Bragnmupe, cocrosmuii u3
neHtpanbHoro oduca ( r.Baagumup yi. Cronerossix 9 ), 11reppuropuaibHbIX OTIEIOB B
r.r. Bsasuuky, ['yes-Xpycransusiil, Kupxay, Kospos, Mypow, Ilerymku, Kp.I'opbatka,
Co6unka, Cynoraa, Cy3nans,tO.-ITonbckuii 1 2-X MYHKTOB BbIIa4H MOJIMCOB B
r.r.Anexcapos, KobuyruHo, MOTHOCTBIO OCHAIIEHHBIE MaTePUATbHBIMU U KaJPOBBIMU
pecypcamu.

Ortensl o0ecredeHsl HOPMaTUBHO 3aKOHOIATEIBHBIMU aKTaMU |
[IPaBOYCTAaHABINBAIOIINMH JOKYMEHTAMH JSSITEILHOCTH CTPAX0BOIl KOMIIAHHH, a TaK XKe
METOJUIECKHMH, PACTIOPSIIUTEILHBIMH JOKYMEHTAMH, PETJIAMEHTHPYIOIIMHI
ocymectsieHrne OMC U yTBep>KI€HHBIMI OTYETHBIMH (hOpPMaMHU.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Komnanueit 1oroBopsl Ha
[PEROCTaBICHHE TeYeOHO-IPODHIAKTHIECKOM MOMOIIH (MEAULIMHCKHX YCIIYT) TI0
00s13aTeNbHOMY MEIMIIMHCKOMY CTPAaXOBaHMIO, HHGOPMALMS 110 BOIIPOCAM IPaBOBOTO
obecrieuennss OMC, 3aLUThI IPaB 3aCTPAXOBAHHBIX, PEXKUMY PabOTBI CTPYKTYPHBIX
nozipaszieneHuii u cnenpaniuctoB Komnanuu ¢ ykasaHueM ux teae()OHOB U aJIpecoB.

Jlnst BemonHeHust Beex ¢yHkimii CtpaxoBmuka ¢uiran obecrnedeH coOOCTBEHHBIMI
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nporpaMMHbIMU TipoaykTaMu 3A0 «MAKC-M>», HOJTHOCTHIO COOTBETCTBYIOINMHU
TpeGOBaHUAM HOPMATUBHBIX JOKYMEHTOB, peryiamenTupytonmx OMC Ha TeppuTopun
Buriagumupckoit o6actu (cripaBka mpuiaraercs).

B ¢unnane co3nansl u GyHKIHMOHUPYIOT YmpasieHue opranuzaiuu OMC, YopasneHue
[0 9KCHEPTH3E KauecTBa U 3all[UTE IPaB 3aCTPAXOBAHHBIX IPAKIaH (BBITHCKA U3 MITATHOTO
pacnucaHus IPUIIAraeTcs), KpyriaoCyTOUHbIH KOHCYIbTAHOHHO-AUCIETYSPCKUI LICHTP AJIs
3aCTpaxOBaHHBIX (CIIpaBKa MPUIAraeTcs), OTAe]T HHPOPMALOHHOTO 00eCIIeUeHHS, IUIAaHOBO-
9KOHOMHYECKHH oTaen. FOpuaudeckyio 3aluTy MpaB 3acTPaXxOBaHHBIX IPAXIAH
OCYIIECTBIIAET IOPUCKOHCYNBT (DUIIHANa U IITAaTHBIE IOPUCTHI [ 0I0BHOM KOMITaHUM B
KOJIMuecTBe 22 4enoBeKa.
4. JlocTyImHOCTH 3aCTPaXxOBaHHBIM Ipa’kAaHaM MeIULIUHCKON MOMOIIN oOecTieueHa ,
3aKimoueHo 124 noroBopa Ha MPEeIOCTaBICHUE JeUeOHO-TIPOPHIAKTHYESCKON MOMOIIN CO
Beemu JITTY |, peanusyromnmu Tepputopranbayio nporpammy OMC (peectp JIoroBopos
[PHUIIaracTces).
5.TapanTupyem npoBeieHne CIIeAYIOMUX BUIOB KOHTPOJISI 00BEMOB U HKCIIEPTHU3HI KauecTBa
MEUIIHCKOMN TOMOIIH:
- MEAMKO-9KOHOMHYECKHUi KOHTpoJb (MOD) peectpoB MeauuuHckux yeayr B 100%
CllyJaes,;
- IKCNEepTH3y KauecTBa OKa3aHHOW MEAUIIMHCKON MOMOIIH, BKIIIOYas NEPBUYHYI0 MEIUKO-
CaHUTAPHYIO IOMOIIlb, OKa3aHHYIO0 HEPAOOTAIONINM IPakiaHaM B 00beMax, ONpPEIeIeHHBIX
HOPMaTUBHBIMH IIPABOBBIMU aKTaMH ;
- [eNeBOH 3KCHepTHU3HI 10 pe3yinbTataM MOD U B COOTBETCTBUH C YTBEP)KICHHBIMI
KPHUTEPHUSIMH 0TOOpa 32 OTYETHBIN IIEPUON;
- IUIAHOBOI AKCHepTU3HI He MeHee 1 pasa B roJ] B KayKA0M MEAUIIMHCKOM YUPEXICHHUH, C
KoTOopsIMH Kommanust nmeeT JoroBOpHBIC OTHOIICHUS.

B BOOOMC OynyT peryiasipHO IPEACTABIATHCS aKThl IKCIIEPTU3bI KAUeCTBa
MEIUILHHCKOMN MTOMOIIHU U PEECTPHI AKTOB BCEX BUJIOB 3KCIEPTHU3.

Kontpons kauecTBa 1 00eMOB MEAUIIMHCKON TIOMOIIX OyaeT NPOBOAUTHCSA BpadaMu
IKCIIEPTAMH.

B xoe m1aHOBO# SKCIEPTH3Bl  00BEMOB M Ka4eCTBa MEIUIMHCKON oMoy B JIITY
rapaHTUpyeM IPOBE/ICHNUE:

a) IPOCHEKTHBHOTO KOHTPOJISI KayecTBa MEAMLUHCKOH moMoIH B hopMe 00X0/10B
TofIpa3ieNIeHni MEeJUIMHCKOTO YUPESKACHHS, OYHOTO OIIpOCa MAIUCHTOB,;

6) aHOHUMHOTO aHKETHPOBAHMUS MTALMEHTOB UL H3yYCHHSI HX MHEHHS O paboTe
MEIUILHHCKOTO YUPEKASHHUS 110 00ECTIeUeHNI0 KauecTBa PEA0CTABIsIEMON MEANIIMHCKOM
TIOMOIIH;

B) HpHEMa HACEICHHS BPAYOM-IKCIIEPTOM 10 BOIPOCAM 00ECIICUESHNMSI M 3aIUThI
IIPaB 3aCTPaXOBAHHBIX.
6. O6s3yeMcst 00ecTIeunTh 3alHUTy NIPaB 3acTPaXOBaHHBIX Ha ITOJyYeHHE OecIIaTHOM
KaueCTBEHHOIN MEJUIIMHCKOM oMoty no nporpamme OMC:
a) nHQOpPMHUpOBaHKE 3aCTPaxOBaHHBIX 'PaxkaaH 00 ux npasax B cucreMe OMC, o TlpaBunax
OMC u Teppuropuansaoii mporpamme OMC:
[Tocne noanucanus ['ocynapcTBEeHHOTO KOHTPaKTa M0 B3aUMHOH 1oroBopeHHocTH Kommnanus
rapaHTUpPyeT MPOBEICHUE HA TEPPUTOPHUHU CTPAXOBATENs CEMUHApA T10 3alllUTe MPaB
3aCTpaxOBaHHBIX Ha MOJy4YeHHE OECIUIaTHOM MeIUIIMHCKON oMoy 1o nporpamme OMC, Ha
KOTOpOM:

- moxpo6Ho o3HakomuT ¢ [IpaBunamu OMC u Bragumupckoit o6mactHO# nporpaMmoit
OMC, B TOM 4HCIIE IEPEIHEM H aJ[PECaMH JIeUeOHO-TIPO(PMIAKTHIECKHUX YIPEKICHUH,
OKAa3bIBAIONIIX MEJUIIMHCKYIO IIOMOIIb B JAHHOM MYHHIUIIAIBEHOM 00pa30BaHHUU U IIEpEeIHEM
TOCYapCTBEHHBIX MEAUIIMHCKUX YUPEXKCHUH, yIaCTBYIOIINX B BIITOIHEeHHN [IporpamMMel
OMC Bo Brnagumupckoii obaactu.

npouHdopMupyeT paboTaroNHX:
- 00 ux npasax npH 0OpaICHHN B METUIIMHCKOE YUPEXKICHHE 32 MIOTyYCHUEM
MEIUIMHCKOW IIOMOLIH;
- 0 IpaBWIaX 00ECIeUYeHHs CTPAXOBBIMH MEIMUIIMHCKIMH HOJNCAMH HACEIICHS;
- o nopsake paborsl Kommanun ¢ o6pameHusiMy, 3asiBICHISIME TPaXKJaH 0 BOIIPOCaM
peanmu3anuy ux npas B cucreme OMC;
- 0 COCTOSIHHM OPTaHH3aINU M KaueCTBa OKa3aHWsI MEIHIIIHCKOI MOMOIIH IO pe3yJIbTaTaM
paccMOTpeHHs 3asBICHUI 1 5Kao0 3aCTPaXOBaHHBIX;
- 0 IpeAcTaBIeHHE AAMUHUCTPAIMHU 110 MHChbMEHHOMY 3aMpoCy aHATUTHIECKHX
MaTepHanoB 10 HTOTaM aHKETUPOBAHMS IPakIaH, Pe3ylbTaTaM BHEBEJOMCTBEHHOI
9KCHEPTH3bl 00beMa 1 KauecTBa MEIUIIMHCKON MTOMOLIIH;

B) HH(OPMALHOHHO-CIIPaBOYHAsI CIIyK0a:

Jlns oGecniedeHus IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHs C HACETIEHHEM I10
peanu3anuy ero Ipas Ha JOCTYIHYIO KaYeCTBEHHYIO MEAUIIMHCKYIO IOMOIIb U PEATH3ALHIO
JPYTHX IpaB 3aCTPaXxOBaHHBIX IpaxaaH B cucteMe OMC B ¢unmane co3nan
KoHCy1bTaTHBHO-AUCIETYEPCKHI LIEHTP € KPYTIOCYTOUHBIM PEXXUMOM pabOThI U
GecrIaTHBIM, UIsl TPaXIaH JOCTYIIOM K MHOTOKaHAJIbHOMY (peaepanbHOMy HOMEPY
tenepona 8(800) 555-99-03pome Toro rapantupyer odecreunBarh decriepeboitHyo
TeneOHHYIO CBA3b [UIS KHUTEIEeH MyHHIUANbHBIX 00pa30BaHUN CO CIIELHATNCTAMU
TEPPUTOPHATBHBIX OTJETOB (PHIINaja 0 HHTEPECYIOMNM XKUTEJIeH BollpocaM, OTKPBITHE
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«Popyma» B nTepuere Ha caiite Kommnanuu.

7 J1ns ncnionHeHust 0043aTeNbCTB 110 MyHHUIMIIAIBHOMY KOHTpakTy MeanuuHcekas
ctpaxoBasg komnanuu 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJIOTHYECKHE KOMIUICKCHI,
peanuzyomye GyHKIUHM B COOTBETCTBHHU € MOPAAKOM HHYOPMAIIMOHHOTO B3aUMOJICHCTBUS U
¢dopmaramu obmeHa, ycranoBineHHbIME TepputopuansHeiM @orgom OMC. IIporpammusie
KOMIUIEKCHI TIOJIHOCTBIO COOTBETCTBYIOT HOPMaTHBHO-IIPAaBOBOH Oaze Biagumupckoit
oGJracTy ¥ He TpeOyIOT aanTanuy.

WndopmarmonHble TEXHOIOTHH, pa3paboTaHHble Kommanuei, HCIIonb3yroTCs Ha CIIeTyIOINX
YPOBHSX aBTOMaTU3alMu Ou3Hec-npoueccos B cucreme OMC:

- CtpaxoBaHue HaceJleHHs

- YueT okazaHHOW MeauLuHCKOM nomomu B JIITY 3acTpaxoBaHHOMY HaceIEHHUIO

- Dkcneptu3a oObeMa 1 Ka4ecTBa OKa3aHHOI MEIUIIMHCKOM MOMOIIN

- Cratuctiuueckuii ananus

- Pa3BuTHe cpeacTB TeNeKOMMYHHUKAIMOHHOM cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuu POBOIATCS. MEPOTIPHUSITHSI IO TEXHUKE OE30ITaCHOCTH B COOTBETCTBUY C
tpeboBanmsamu Dexepansaoro 3akona ot 30.06.2006-. Ne 90-D3.

5T apanTuu KauecTBa yciyr:
5.1 Cpok npenocraBieHHs TapaHTHH
Ka4yecTBa yclIyr

B Tedenue neiicTBUS MyHULIMIIAIBHOIO KOHTPAKTa

5.2 006beM nmpenocTaBiIeHUsS
TapaHTHil Ka4ecTBa yCIyT

100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIUMH IIPABOBBEIMHU
HOpMaTUBHEIMH akTamu P® u BnaguMupckoit o6acty, perynmmpyomuMy OTHOLIIEHHS B
cucrteme OMC

Menumunckas crpaxoBast koMnanust 3A0 «MAKC-M» paboTaeT 1o peann3anuy 3akoHa
PO «O meaummHckoM cTpaxoBanuu rpaxaad PO» ¢ 1994rona. Komnauus umeer
OeccpouHyIo JIHLEH3UI0 Ha ocyiiecTBieHrne OMC
- JIunensus 22260t 23.12.1994.
- JIunensus C Ne 2226 77or 25.10.2005;
- JIunemsust C Ne 2226 770t 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpasipHas AupeKuus — MOCKOBCKHI PETHOH M B KaXKI0M
¢bunnane Komnanuu) co3iansl C1yKObl 3aLUTHI IIPAB 3aCTPAXOBAHHBIX, MEIHUKO-
9KOHOMUYECKOT0 KOHTPOJI KaueCTBAa MEAUIIUHCKOM IOMOIIH, OKa3aHHOH 3aCTPpaXOBAHHBIM
rpakiaHaMm.

B mtate naHHBIX CIy)X0 KOMIAaHHK B HacTosIee Bpems paborarot 485
cepTH(HULMPOBAHHBIX BPaueH-IKCIIEPTOB, IOMUMO 3TOTO, IS IIPOBEICHHS SKCIIEPTU3BI
Ka4ecTBa MEJUIMHCKON MMOMOIIHN U 3aLUTHI TPaB 3aCTPAXOBAHHBIX B HEOOXOUMOM
KOJIMYECTBE IIPHUBIICKAIOTCS] BHEIITATHBIE BPauH - OKCIIEPTHL. Takxke, B cirydae
HEO0OXOMMOCTH, [UISl OCYIIECTBICHHS KCIEePTU3bI OKa3aHHOH 3acTpaxoBaHHBIM o OMC
meauuuHckoit nomouy 3A0 «MAKC-M» npuBiieKkaeT BHEIITATHRIX Bpadei-IKCIEPTOB
(benepanabHBIX KIMHUK, T. Mockssl 1 r.CankT-IletepOypra.

B 3A0 «MAKC-M» nmeeTcs: KOHCY/IbTaTHBHO-CIIPaBOYHAsI CIIyxk0a,
obecrieunBaoIas yuyeT oOpalieHuil U 3asBICHNH 3aCTPax0BaHHbBIX, HHPOPMUPOBAHHE
HaceseHus o pabore Komnanuu, o npaBax rpakaaH B CUCTEMe 00513aTeNbHOT0
MEIHUILHHCKOTO CTPaXOBaHUs, O BO3MOXKHOCTHU MOTyYEHHUs MEJUIIMHCKOI MOMOIIH B paMKax
nporpaMmsl ['ocytapcTBEeHHBIX rapaHTHI OKa3aHus rpaxaanaM PO GecrumatHoi
MEIUIMHCKOH IIOMOIIH.

IIpu paccmoTrpennu xanob 1 oOpamennii 3actpaxoBaHHblx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HOPMAaTHBHBIMU U 3aKOHOJATEJILHEIMU akTamu P®, a taroke
PETUOHAIBHBIM 3aKOHOAATEIBCTBOM, PErIIAMEHTUPYIOIUM JEATEIbHOCTh CTPAXOBBIX
KOMIIaHUH B JAHHOM BOIIPOCE.

B nensix 3amuTh MpaB 3acTpaxoBaHHBIX pa3paboTaHa METOIOJIOTHS MOIyUSHUS U
00pabOTKH CBECHHIA OT 3aCTPAXOBAHHBIX C Pealn3anuell KOHKPETHBIX MEPOIPHUSTHIl O
pabote ¢ xanobaMu U 0OpaIIeHUSIMU 3aCTPaXOBAHHbIX.

JI1st 3aIUTEL IpaB  TPakAaH, 3aCTPaXOBaHHBIX 110 003aTEILBHOMY MEAUIIMHCKOMY
crpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3buparensctBax Kommnanueit 6ecriatHo
IIPUBJIEKAIOTCS IOPUCKOHCYIBTHI ['010BHOM KOMIIAHUHY, UMEIOIUE PETHOHAIBHBINA OIBIT
3aIIUTHI IIPaB 3aCTPAXOBAHHBIX.

Bormpocs! 3aIuThI IPpaB 3aCTPaXOBAHHBIX ABIAIOTCS MPHOPUTETHBHIM HANIPABICHUEM B
nestenbHocTH prunnana 3A0 «MAKC-M» Ha TeppUTOpHM CTPaxoBaHUsA. ITO HAIlpaBJICHHE
peanu3syercs B IEPBYIO OYEPEb IyTEM:

Pa3bsICHEHUS 3aCTPaXOBAaHHBIM MX NPaB NPH 0OPAIEHUH 32 MEULIMHCKOI TOMOILIBIO;
paboToii ¢ xaxobamMu 1 0OpaIIEHNSIMHY MTAIIMEHTOB, KaK YCTHBIMH, BKIIIOYasi 0OpaIieHus mo
TenedoHy, Tak ¥ MICHEMEHHBIMA. Pa3bsiCHEHNS IpaB 3aCTPAaXOBAaHHBIX OCYIIECTBIISETCS
ITyTEeM IIPEROCTaBICHHUS MM COOTBETCTBYIomeH nHpopmaryn. Vudopmarus goBoaurcs
IyTeM:

pa3MeIleH!s COOTBETCTBYIOIIMX JOKYMEHTOB Ha CIICLUANIbHBIX CTeHaX B oducax duinmana u
€r0 TEPPUTOPHAITBHBIX OTAENIOB, a TAKXKE ITyHKTAaX BBIA4X MOJIHCOB;

pa3MmelleHus HHPOPMaLUK B IIEYaTHBIX CPEACTBAX MacCoBOH MH(opMaLuy,;
UH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX Y€PE3 CPEACTBA PAANO U TEIECBUICHUS.

Jlnst paboTsl ¢ xanobamMu 1 0OpaIeHNsIMU KaK 3aCTPAaXOBaHHBIX, TaK W ITAIIUCHTOB, B
CTPYKTYpE YIPaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4eCTBa MEIUIIMHCKON ITOMOIIN
3aCTPaxOBAHHBIM CO3JIaHBI OTJICIIBI 110 3AIIUTE IIPaB TAIUECHTOB, B 33JJa4H KOTOPHIX BXOJHT:
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peTHCTpaLUy BceX 00paleHNi 3aCTpaxoBaHHBbIX;
OKa3aHHe KOHCYJIbTAaTUBHON MOMOIIM B CIIyJasiX, KOTAa He TpeOyeTcs MUCbMEHHBIH OTBET, B
TOM YHCJIe OKa3aHUe TTOMOIIM MEAUIIMHCKUM PabOTHUKAM B PEIIEHUH BOIIPOCOB, CBA3aHHBIX
C OKa3aHHEM MOMOIIH 3aCTPAXOBAHHBIM,;
pa3bop u aHanu3 oOparieHni, Ipx HeoOOXOIUMOCTH H3ydIEHHE COOTBETCTBYIOIICH
MEIUIIHCKON JOKyMEHTAINH, B T.4. IEPBUYHOMH;
MIOJTOTOBKA OTBETOB 3asIBUTEIISIM
Ouman 3A0 <MAKC-M» B r Bnagumupe oCyIecTBIsET CBOIO AEATEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO HA OCHOBAHHU MEPEYHsS HOPMATHBHBIX aKTOB
MEPEYHCIICHHBIX HUXKE!
3akon P®. Ne 1499-1 ©6 006s13aTeibHOM MEIUIIMHCKOM CTPaXxOBaHHUHU rpakian B PO» ot
28.06.199T.;
Tunossie npasuia OMC Ne 53590t 24.12.2003. (8B penakuuu [pukaza @POOMC Ne 74 ot
24.11.2004);
Iocranosnenue I'y6epraropa Bragnmupckoit oomactu Ne 1090t 16.02.2004-.
IMpasmwra OMC rpaxnan P®, npoxuBaromux Ha TeppuTopru Biragnmupckoit odmacti
(TIpuitokeHue K MOCTaHOBJICHUIO I'ybepHaTopa Bnagumupckoit obiact ot 16.02.2004. Ne
109);
[IporpaMma roc. rapanTuii oka3aHusi HaceJaeHuto Bragumupckoit o6mactu GecriiaTHOH
MEIMLMHCKOM MOMOIIY Ha TEKYLIUI roJI.
JloroBop o ¢uHaHCHpPOBaHNM 0053aTEIBHOTO MEIULIMHCKOTO cTpaxoBaHus Mexay POMC
n pmmanom 3A0 «<MAKC-M>» B r. Bnagumupe;
IMonosxenue o MoOpsiAKE OIIATH METUIMHCKIX yciyT B cucteMe OMC Ha TeppuTopun
Brnamumupckoit odnacT.
IIpunararorces:
- CmpaBka 0 KpyrJIocyTouHoi aucnerdepcekoii ciyxoe 3A0 «MAKC-M» ;
- Crpaska o Hannmunu B punane 3A0 «MAKC-M» oTznena KOHTpOJIS KayecTBa
MEIUIHHCKOM MOMOIIM U 3aIIUThI IPaB 3aCTPAXOBAaHHBIX;

6.MecTto okazaHus yCIyT: r. Binagumup

7.®opma u pazmep obecriedeHus
HCTIOJIHEHHMS] MyHUIUITAIEHOTO He tpebyetcs
KOHTpAaKTa:

3. 040 «Cmpaxosasn komnanus <COI'A3-Meo», ropuduueckuii adpec. 117997, 2. Mockea, yn.Hamemkuna
0.16, noumoeuwtit adpec. 117639, 2.Mockea, ala 49; Braoumupckaa oupexuyus Ilenmpanvrozo dpunuana OAO
«COI'A3-Meo», wpuouueckui aopec. 600020, 2.Bradumup, yn. b.Huscezopoockasn, 0.63-n, noumoeutii
aopec:. 600005, 2.Bradumup. Inekmponpuboposckuil npoeso, 0.2-a.

l'[pe;maraeMble YCJI0BMA 3AKJIIYECHNsSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

Haumenosanue yciyr Ioxasarens

YucnenHocts paboTHHKOB MY 3 «JleTckas cToMaTosioruyeckas HOIMKIMHIKa» ropoaa Bioagumupa -
1. O6wem ycayr

62 uenoBex.
2. CTouMOCTS yCIIyT H 811 700py6. (BoceMbCOT OIMHHAIIATE THICSY CEMBCOT PYOIIeii), IIeHa MYHHIUITAILHOTO KOHTPAKTa
yCIIOBHS QUHAHCHPOBAHMS: | OHpENesieTCs pa3MepoM SIMHOTO CONUATEHOTO HAJIoTa B YacTH, HOUIEKaIIel yriaTe
2.1.Cronmocts yeiyr MYHHIUIIATBHBIM 3aKa39HKOM B (DOHIBI 00s3aTEIHHOT0 MEIUIIMHCKOTO CTPaXOBaHUS B COOTBETCTBHU C
(ubpaMut ¥ IPONHUCHIO) HaJIOTOBBIM 3aKOHOJaTeNILCTBOM Poccuiickoit denepanny B TedeHHE BCETO CPOKA JEHCTBUS
MYHHIHUIAIBHOTO KOHTPAKTA.
2.2¥cnoBus Hcrounuk puHaHCHpoBaHHs — OOKET ropoa Branumupa

(buHAHCHPOBAHUS

dopma omIaTh yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,
CpoKH U MOPSIOK OIIATHI YCIYT - B COOTBETCTBUM C JCHCTBYIOMIMM HAJIOIOBBIM 3aKOHOAATEILCTBOM
P®, B coorBeTcTBHH CcO craTheil 241 HK PD

2.3.Dopma, CpokH U
HOPSIIOK OILIATHI YCIIYT:

3. Cpoku oKka3aHHs yCIyT: C MoMeHTa 3aKITI0YeH s MyHUIIMOAIbHOro KoHTpakTa mo 31.12.2009
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4. KauecTBo yciyr

4.1. Meponpustust o
obecredeHnIO KauecTBa

OAO «Crpaxosas kommnaaust COI'A3-Men» rapaHTHpyeT HCHOJHEHUE CISAYIOMMX (GyHKINH 110
obecreyeHnIo KayecTBa  IPEJOCTaBISIEMBIX YCIIYT.

1. ObecrnieueHne 3aCTPaXOBAaHHBIX MEAUIMHCKON IIOMOIIBIO B 00BEME TEPPUTOPHAIEHOI IPOrpaMMbI
TOCYJapCTBEHHBIX TapaHTHH 110 0013aTeILHOMY MEAUINHCKOMY CTPaXOBAHHIO

- 3aKJII0YEHHE JIOTOBOPOB C MEJMIIMHCKUMH yUPEXKICHUSIMU Ha MIPEA0CTABICHHE MEAUIIMHCKOM
MIOMOIIU B CHCTEME 0053aTeIbHOT0 MEUIIMHCKOTO CTPAXOBAHHS

- KOHTPOJIb 3@ UCTIOTHEHUEM MEANIIMHCKUMHU YUPEXJEHUSAMH yCIOBHI JOrOBOPOB Ha NMPEIOCTaBICHHUE
MEIUILUHCKON MTOMOIIU CUCTEME 0053aTENbHOT0 MEAUIIMHCKOTO CTPAXOBaHUs

2. O6ecnedyeHne MpaB rpakaaH Ha NOTydIeHHe MEANINHCKON IIOMOIIH OIPEIeNICHHOTO 00beMa 1
KauecTBa B CHCTEME 0053aTeIbHOT0 MEIUIITHCKOTO CTPaXOBaHUS

- Beiiaua 3acTpaxoBaHHOMY CTPaXOBOI'0 MEAMIUHCKOrO MOJIMCA, KaK JOKYMEHTa YAOCTOBEPSIOIIETO
IIPaBO HA MOYYEHHE MEANIIMHCKOM OMOIIH OIPEIeNICHHOT0 00beMa 1 KauecTBa.

-BbIJ]ada 3aCTPAXOBAaHHOMY JyOJIMKaTa CTPaXx0BOTO MEIMIIMHCKOTO TOJIHCA B CIIydae ero o0pameHus
0 IPUYMHE YTPAThl OPUTHHATA.

-Co3pnanue u akTyanusaius Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIE IO COLUATIBHOMY CTaTyCy H
M0JI0BO3PACTHBIM TPYIINaM, BEICHUE yUeTa BbIJAHHBIX, BO3BPAILECHHBIX U IPHU3HAHHBIX
HEJIEHCTBUTENBHBIMU CTPAXOBBIX MEAUIIMHCKHX MOJIUCOB B COOTBETCTBHHU C YCTAHOBICHHBIM
MOPSIKOM ydeTa OJIAHKOB CTPOTOH OTYETHOCTH.

- IPOBE/ICHNE PA3bSICHUTEIBHON pabOThl CpeIy 3aCTPAaXOBAHHBIX HEIIOCPEACTBEHHBIE BCTPEUH C
3aCTpaxoBaHHEIMU - OcCyIecTBICHNE HHPOPMAMOHHOTO 00ECTICUCHNS HAaCSNICHNS O MpaBax IMaIieHTa
B CHCTEME 00513aTeJIbHOTO MEIHIIMHCKOTO CTpaxoBanus (0OHOBIeHHE HH(OPMALHHI, Pa3MEIICHHBIX Ha
cTeHaax aupekuun u opucax, B JIITY, pactupocrpaHenue OrouieTe el ¢ 0TBETaMU Ha HanboJiee 4acTo
BCTPEYAIOLIHECS BOMPOCHI I10 3aIUTe IPaB 3aCTPaxoBaHHBIX, myOnukauuu B CMU u ap.)

3. Kontpoisb 3a neHoob6pa3oBaHueM u Tapupamu Ha MEAULUHCKHE YCIyT!

- y4acTHe B COIJIACOBAHHMH TapuU(OB Ha MEJUIIMHCKHUE YCIyTH

- OCYIIECTBIICHHE KOHTPOJISI IPABIIFHOCTH IPUMEHEHHS Tapr(OB HA MEIUINHCKUE YCITyTH
JIe4eOHBIME yUIPEKICHUSIMU

4. ObecnieueHre KOHTPOJISI 00HEMOB, CPOKOB M KaUeCTBA MEAMUIIMHCKOI TOMOIIY B COOTBETCTBHU C
YCIIOBUSIMH JIOTOBOpA Ha MIPEOCTaBICHUE MeIUIMHCKOU nomomu no OMC

- OIIPEe/IeNICHUE COOTBETCTBHSI BBICTABICHHBIX K OIJIATE CUETOB 3a OKa3aHHYIO0 MEAUIMHCKYIO TOMOIIb
UX UCTUHHOMY 00BEMY U KaueCTBY, a TAK)Ke TePPUTOPUATIBHOM IIporpaMMe 00s13aTeIbHOTO
MEIUILUHCKOTO CTPaXOBaHUsl.

-NIPOBEICHHE SKCIEPTU3BI KAUECTBA MEAMUIIMHCKOM oMol B cooTBeTcTBUH ¢ ITonoxennem 06
OpraHM3aluy KOHTPOJIST 00BEMOB M KaueCcTBa MEHITIHCKOI MOMOIIN

- U3y4YCHHE yJIOBJICTBOPCHHOCTH AL[EHTOB MOJIYYCHHOH MEIULIHCKON MOMOIIBI0 (IIPOBEACHHUE
AQHKCTUPOBAHHS, OYHBIX 00X0I0B CTAL[MOHAPHBIX OOJIBHBIX U 1IP.)

- HalpaBJIeHue UH(OPMAIIUY B OPTaHbI 3[paBOOXPAHCHUS, TEPPUTOPUATIBHBIX (hOH]] 005S3aTEILHOTO
MEIUIMHCKOTO CTPaxOBaHMs, B TEPPUTOPUAIIbHBIN opran denepanbHOH CIyKObI 110 HAA30pPy B cdhepe
3paBOOXPAHEHHUSI O IPHOCTAHOBICHUH WU MIPEKPAICHUN AeHCTBHUI JIMIEH3UH J1e4e0HBIX
yUpEXKAEHUH B CIydasX BbISIBICHHS HEOJHOKPATHBIX U CEPhE3HBIX HAPYIIEHUH, TOMYIEHHBIX IPH
OKa3aHUU METULIUHCKON MTOMOIIN 3aCTPAaXOBAHHBIM IPaKIaHAM.

5. Pabora ¢ kano0amu 1 3asiBICHUSAME TPaXKIaH.

- CPOK PacCMOTPEHUSI YCTHBIX ’kaJio0 — 1 1eHb, MMCEMEHHBIX Kaj00, He TPeOyIOIUX POBEICHHS
9KCIIEPTHU3BI KaueCTBA MEAUIIMHCKOI MOMOIIY — 3 THS, MUCHbMEHHBIX JKaJIo0, TPEOYIOINX IIPOBEICHUS
9KCIIEPTHU3BI KauecTBa MEIUIIMHCKOM oMoy — 10 quei.

- OpraHu3anys MpueMa rpaxJ1aH B JUPEKIUU U palOHHBIX oducax

- obecriedeHne PErCTPALK U ydeTa YCTHBIX ¥ MIChbMEHHBIX 00palieHHi 3acTpaXoBaHHbIX, 100 UX
MpeICTaBUTENEH.

- IPUHATHE ONEPAaTUBHBIX MEP MPU MOCTYMJIEHUN YCTHBIX M MIMCbMEHHBIX 00parieHunit.

- OpraHu3aLys PacCMOTPEHHMS 3asBJICHNUI, 0OpaleHnil WK Kanob B COOTBETCTBUH C TPEOOBAHUSIMU
HOPMATUBHBIX JOKYMEHTOB

- aHaU3 oOpaIeHni rpaXiaH, SKCIIePTH3a Ka9eCTBa MEAUIIMHCKOH IIOMOIIY C MpUBJICYCHHEM Bpadeii-
9KCIIEPTOB, OOCYXKIICHUE UTOTOB PACCMaTPHBAEMOT0 CIydasi ¢ MEIUINHCKUMHU pabOTHUKAMH,
MIPUHAMABIINMHA YJacTHe B Je4eHHN GOIBEHOTO, IPH HEOOXOIUMOCTH IIPOBE/ICHNE KOHCYIIBTAIINN
MaLUeHTa U JIp.

- HaIIPaBJICHUE OTBETA 3asSBUTEIIO

KauecTBo MeanmuHcKoi momomny — pakTop, BIUAIOMNI Ha COCTOSHHE 30POBbsS OTAETBHOIO
YeJIoBeKa U OOIECTBEHHOTO 310poBbs. [103TOMy B Halleil cTpaxoBOW KOMIIAHUHU MIPUIAETCS
IIPUOPUTETHOE 3HAYCHUE KOHTPOJIIO Ka4eCTBa MEIULIUHCKOMN TOMOILU.

Ji1st 3TOTO B KOMITAaHUM pa3padoTaH eqUHBIH CTaHIapT IKCHEPTHOH padoThl | 3aIIUTHI IPaB
3aCTPaXOBAHHbIX, PEILAIOIIUII CIEeAYIOIUE 3aJauK:

3aIUTa [PaB MAIMCHTA B YaCTH IPEJOCTABICHUS UM TapaHTHPOBAHHOTO 00beMa MEIMIIMHCKON
MTOMOII HaJUIeXKAIIero KauyecTsa 1o nporpamme OMC

CO3JaHKe PalMoOHATIbHON U (G PEKTHBHON CUCTEMBI KOHTPOJIIO Ka4eCTBa MEIUIINHCKON TOMOIIH
MOATOTOBJICHBI AITOPUTMBI M MEXAHHU3M JAEHCTBUS OTJETI0B KOHTPOJIS KOHTPOIIO KayecTBa
MEIUILUHCKOM MTOMOIIH U 3alLUTHI IPaB 3aCTPAXOBAHHBIX

BHEJ]PCH MEXaHHU3M ITOCTOSTHHOTO MOHUTOPHHTA YKCIIEPTHON paboOTH

AQHAIN3UPYIOTCS IPUIMHEI MOBBIICHNS 3a00JICBA€MOCTH, PAaHHETO BBIXO/A HA HHBAIUIAHOCTD, IETCKOM
CMEPTHOCTHU U APYTHX COLUAILHO-3HAYMMBIX IPUYHH

pa3paboTaHbl M BHEAPEHB! METOJUKN HOBBIX BUIOB KCIEPTU3, TAKHX KaK '
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- ueneBas (TeMaTHYeCcKast) SKCIePTH3a, [T03BOJISIOIAs OLICHUBATh PEalIbHBIC BO3MOKHOCTH
KOHKPETHOTO JIeUeOHOTO YUPEXICHHUS 0 OKa3aHUIO HAIJIeKAIIEH MEIUIIMHCKOM ITOMOIIH.

- OYHAsI HKCIIEPTH3a, O3BOJIAIOAst IPOBOJUTH 00XOIbI MAIIEHTOB B MEANIIMHCKUX YIPEXKICHUSX,
aHKETHPOBAaHNE 3aCTPAaXOBAHHBIX, 110 Pe3yJIbTaTaM KOTOPBIX O(OPMIIIOTCS OJXHOAHEBHBIE CPE3BI
000CHOBaHHOCTH T'OCITUTAIIM3AINH, a TAaKKe MPeObIBaHUS MALMEeHTa B cTaloHape. HemocpencTBeHHbIe
BCTPEYH C 3aCTPAXOBAaHHBIMH B XOJI€ X JICUCHHS CIIOCOOCTBYIOT Hanboee 3 HeKTHBHOMY
pa3penieHno KOHQINKTOB, BO3HUKAIOMINX MEX/y MalUeHTaMH U MEAUIMHCKUM yUIPEXKICHUEM,
MIPOBOJIUTCS KOPPEKIUs 00CIE0BAHUS U JT€UEHHUSI.

OPTaHM3YIOTCSI HEIOCPECTBEHHBIE BCTPEUH C 3aCTPAaXOBAaHHBIMHU B TPYJIOBBIX KOJUIEKTHBAX I10
Pa3bsACHEHUIO K 00ECTICUCHUIO HACSNICHUSI BCEMH IIPaBaMH B CHCTEME 003aTeIbHOTO MEANUIINHCKOTO
CTpPaxOBaHUs

ITo kpurepuro kauectBo ycayr - OAO «Crpaxosas komnanus «COI'A3-Men» rapantupyer
BBITIOJTHEHHUE CIIEAYIONINX [TOKA3aTeNICH:

1.Bricokuii ypoBeHb oOecnieueHns: HHGOpMaunoHHOTo B3auMoeicTeus B cucreme OMC 3a cuet
BBICOKOKBATU(UIIMPOBAHHON CITy>KObI HHPOPMALIIOHHOTO 00ecTieueH sl, HIMEIOIIYIO
COOTBETCTBYIOIIEE TEXHUUECKOE 00ECIIedeHHE U IPOTPaMMHBIE CPEJICTBA ISl pabOTHI MO
00513aTeNIbHOMY MEIUIIMHCKOMY CTPaXOBaHHIO.

Jlnst BeeHust 6a3bl JaHHBIX JOTOBOPOB M PETHCTPa 3aCTPAaXxOBAaHHBIX JIUI BO Biagumupckoit
JPEKIIH NMEIOTCSI COOCTBEHHAs! aBTOMATH3UPOBAHHAs IIPOTrpaMMa 0 BEIEHHIO perucTpa
3actpaxoBaHHBIX Ju1 «OMC-Ilomuc». JlaHHas mporpaMma 1o3BoJIsieT BECTH ITepCOHH(UINPOBAHHBII
y4eT 3aCTPaXxOBaHHBIX TPAXK/IAH C pa30UBKOI O KaTeTOPHsIM, BO3pacTaM H Jp. IIPU3HAKaM,
MpeycCMaTpUBAET UICHTH(UKALUIO 3aCTPAXOBAHHBIX [0 HOMEPY TOJINCa, TACTIOPTHBIM JAHHBIM, U TI0
nepconuduuupoBanHomy kpureputo -CHUJICy.

2. 0AO «CrtpaxoBas kommanusi «COI'’A3-Men» ocylecTBIsieT KOHTPOJIb 00bEMOB M KauecTBa
OKa3bIBaEMBIX MEJMIIUHCKHX YCIIYT, B COOTBETCTBHU C YTBEPXkICHHBIM IlomoxeHnem o0
OpTaHM3aINU KOHTPOJISI 00BEMOB M KaueCcTBa MEHIIHCKOI MOMOIIY ITyTeM IIPOBEAEHHS SKCIEPTU3BI
KauecTBa OKa3aHHOW MEANIIMHCKOM ITOMOIIH.

Jliia aToro uMeercs, B rooBHOM komnanuu — YupasneHue OMC u 3aluThl IpaB 3aCTPaXOBaHHBIX.
Bo Brragnmupckoit JUPEKINH IMEETCsT OTAEI 3alUTHI IIPAB 3aCTPAXOBAHHBIX U SKCIIEPTH3HI KauecTBa
MEIUIMHCKOW IIOMOLIH.

KonTposap 066eMOB 1 KauecTBa MPEI0CTABIAEMON MEAUIIMHCKOH TTOMOIIH U
JIOTIOTHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIEUEHHUs OCYLIECTBIAETCS TOCPEACTBOM IPOBEICHUS
9KCIIEPTH3 KAYECTBA MEAUIIMHCKOM TIOMOIIH ¥ JICKapCTBEHHOTO obecrieuetus (nanee DKMIT). Bo
Bnamumupckoit qupekinn OAO OAO «Ctpaxosas komnanus «COI'A3-Men»  3Ta paboTa sSBIsIeTCS
MIPUOPUTETHON M OCYIIECTBIISIETCS B TIOJTHOM 00BEMe U C BBICOKOI 3 ()EeKTHBHOCTHIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTHssl, U3 HUX 00HAPYKEHO HApyLICHUH B
KadecTBe MeAUIHCKOM omomn B 20 157cnyyvasx, 1.6 44.6 %.
3a 9mecsnes 2008rox npoeneno 26824skcnepTussl , U3 HUX 00HAPY)KEHO HAPYIICHHU B KAYeCTBE
MeauuuHCKo#M momornu B 8439ciyuqasx, T.e 31,5 %.

JlocTurHyTas noJoKUTENbHAs JUHAMUKA CHU)KEHUS HAapyIIeHNH B KaUeCTBE OKa3bIBAEMOM
MEIMIMHCKOH ITOMOIIM HArIAAHO roBOpUT 00 3¢ dexTuBHOCTH paboThl Bragumupckoi aupexiun
OAO «Crpaxobas xomnanus «COI'A3-Men».

Kommu ®opwmer 1IN «Oprannzarys 3aiuTs IPaB 1 3aKOHHBIX HHTEPECOB IPak/IaH B CHCTEME
00513aTeJIbHOT0 MEANIIMHCKOTO cTpaxoBaHus» 3a 9 mec. 2008r. n 3a 2007r.mpunararorcst
3. Bmagumupckas qupeknus LI OAO «Crpaxosas kommanus «COI'A3-Men» ob6magaeT oOmmpHO
rHpOpMAaIel 0 COCTOSIHUH 310pOBbS 3aCTpaxoBaHHBIX B cucremMe OMC rpakaaH, BeeT
MEePCOHU(PHULUPOBAHHBIN YUeT OKa3aHHOW M OIJIAYeHHONW MEIULIMHCKOMN TOMOIH, IPEAyCMOTPEHHOH
[IporpaMmoii 06s3aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBAHUS .
Bnamumupckoil qupeknueii  BeieTcs MOHUTOPUHT 00BbEMOB OKa3aHHOM MEIUIIMHCKON IIOMOIIH H €€
(buHaHCHPOBaHMS ¢ YOPMUPOBAHUEM HIEPCOHAIBHBIX JIMIEBBIX CUETOB 3aCTPAXOBAHHBIX , UTO
[103BOJISIET YUUTHIBATH MTOTYYCHNEC MEUIITHCKOMN TOMOIIH B PA3HBIX MEIUINHCKUX YIPEXKICHHUIX
Ka)KIIbIM 3aCTPaXOBaHHBIM.

Ha nepcoHnduImMpoBaHHEIX KapTOYKaX HAKAIUIMBAeTCst MH(OpMaIus 00 oOparneHusx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPESKACHHUS, O BUJIE MOITyUSHHOI MEUIIHCKOM TOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaX JICUEHHUsI U O CTOMMOCTH JIEYEHHs, OTIIIa4MBaEMOil CTpaxoBoit
KOMITaHHUEH.

4. OAO «Ctpaxosas kommnanus «COI'A3-Men» rapaHTHpyeT Bblgady IOJUCOB B TeueHue 1 s,
ocje NOANMCaHus KOHTPaKTa. B mocnenyromem st BHOBb IIPUHATBIX COTPYAHHUKOB B TeueHue 0.3
MHH. TIpH OOpaIeHNH CTPaXOBaTelsl.

OAO «Crpaxosas komnanus «COI'A3-Men» mnpuHuMaeT Ha ce6s1 0053aHHOCTB C COTIIACHS
CTpaxoBaTelsl JOCTaBILTh CTPAXOBBIC MOJIUCHI B O(HC CTPaXoBaTENs

5. Jlns ocyIecTBIIeHHST KOHTPOJIS KAYeCTBA OKAa3bIBACMOM 3aCTPaXOBaHHBIM IpaXkIaHaM MEIHMIIHHCKOM
nomoIny Bragumupcekast AMPEKIHs TapaHTHPYET COCTABBI INTATHBIX U BHEIITATHBIX Bpauei-
IKCIIEPTOB.

Bcero B qupekiuy 3aluToi MpaB 3acTPaxOBaHHBIX 3aHUMAIOTCsl 26 Bpaueii-dKCIepToB , U3 HUX:
IITaTHBIX— 1 4eoBeK U BHEINTATHBIX -25 yenoBek. Boiciyto KBamu(pUKaIHOHHYIO KaTETOPUIO HMEIOT
18 Bpaueii-3kcepToB; U3 KOTOPHIX YYEHYIO CTEIEHb UMEIOT 4 Bpada- fKcrepra: 2 JOKTopa
MEJUIIHCKUX HayK M 2 KaHANAaTa MEAUINHCKIX HayK. PerncTpel Bpaueil —9KCIIepToB MpUIIararoTcs.
EsxenHeBHO BemeTcs MPHEM 3aCTPaXOBaHHBIX TPAXIaH, OCYIIECTBIIETCS KOHCYIbTAllUH 10 BOIIPOCaM
OMC, omepaTHBHO PEIIAIOTCS BOIIPOCHI IIPH HAPYIIEHHUH IIPAB 3aCTPaXOBaHHBIX.
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6. «CrpaxoBas komnanus «COI'A3-Men» rapaHTHpYyeT OCyLIECTBIEHHE 10CyneOHON U cyneOHOIt
3aIIUTHI IIPaB 3aCTPAaXOBAHHBIX TPAXK/aH.

JocyneOHas 3ammura

Jls obecnieuenus nocyneonoro nopsinka OAO «Crpaxosast komnanus «COI'A3-Men»

rapaHTHPYeT:

- paccMOTpEHHE IPETEH3UHU 3aCTPaXOBAHHOTO, IIPOBE/ICHHE SKCIIEPTH3a KAYECTBA MEIMLIMHCKON
MIOMOLIH, YCTAHOBJICHHE 000CHOBAaHHOCTH NPETEH3UH.

- IPEAbSIBICHUE NIPETEH3UI K MEJUIIMHCKOMY YYPEXKICHHUIO, B ClIydae IPUUHHEHHS 3aCTPAXOBAaHHOMY
MaTepHaibHOTrO yniepoa

- HaIlpaBJICHUE JOKYMEHTOB B TPETEHCKHI CyJ| WM CyJ 00IIel IOPHCANKIINY, B CITydae yCTaHOBICHUHN
MaTepHaIbHOTo yiiep0a MM 0TKa3a OT €ro BO3MEIICHHUS] MEJUIIHCKIM YIpeKIeHHEM

3a 9 mec.2008r. Bo Bmagumupckyto mupexnuro noctymniio 48 xano6. 13 Hux npu3HaHbl
000cHOBaHHBIMH - 34 3kan00bl. Bee 34 xano0sl yoBIETBOPEHEI B TocyAeOHOM nopske, T.e. 100%oT1
yuciia 000CHOBaHHBIX Xkano6. MaTtepuanpHOe Bo3MeleHHe cocTaBuino 6672pyo6.

3a 2007r. Bo Bnagumupckyto aupekiuio moctynmwio 117:xano6. Y3 HuX npu3HaHEL
o6ocroBanubIME - 1005xaino06. ITo Bcem 100skano6am mpuHATHI MOJI0XKUTEIbHbIC PELICHHS K OHU
yIOBJIETBOPEHBI B ocynebHOM nopsizake, T.e. 100%o0T unciaa o60cHOBaHHBIX kanob. MarepuanbHoe
BO3MelleHue coctaBuio 31681pyo6.

CynebOHas 3amura

Jlns obecnieyenus cyneOHoit 3amuTer 3actpaxoBanHbIX OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTUpyeT:

- [IpenbsaBnenue B Cy1eOHOM HOPSIKE HCKA MEAULIHCKOMY YUPEKIACHHIO HIIM MEAUIIMHCKOMY
PabOTHHUKY Ha MaTepUaIbHOE BO3MEIICHHE (B T.4. MOPAIBLHOIO BPEAA, CBSI3aHHOTO C HU3HICCKIMU U
HPaBCTBEHHBIMH CTPaJaHUAMH MALEHTa 3-3a HEPABOMEPHOT'O TIOBEICHHS MM Oe31eHCTBU
MEIHULMHCKUX PaOOTHHKOB, IPUYMHEHHOTO 3aCTPAXOBaHHOMY I10 UX BHHE).

- o0’xasloBaHMUE B Cy/ie HEPAaBOMEPHBIX ICHCTBHI U peNIeHHUH OPTaHOB , YUPEKICHHH NN
PpabOTHUKOB, HApPYIIAIOIINX IIPaBa 3aCTPAXOBAHHOTO MAIlEHTA.

- OecruraTHas IOPHANYECKast IIOMOIIb 3aCTPAaXOBAHHBIM, COCTaBJICHUE ICKOBOTO 3asIBJICHHS B CITydasx
HaHECEHHMsI Bpe/ia 37J0pPOBBIO NMAUEHTA

- OecrutaTHOE MPOBEJCHHUE OBTOPHOM AKCIEPTH3BI 110 IPOCH0E 3aCTPAXOBAHHOTO

- ydacTue B cy1e0HOM pa30HpaTeNnbCTBe B KaUeCTBE HE3aBUCHMOTO 3KCIiepTa Ha 6e3B03ME3JHON
OCHOBE

- IPEAOCTABIICHUE CTATUCTHYECKOH OTYETHOCTH IO 3aILUTE IPAB 3aCTPaXOBAHHBIX

3a 9 mec. 2008r. rpaxxgaHnaMu IoJjaHO 2 MCKa Ha BO3MeEIIEHHe 3aTpar Ha jJedenue. Cynom oba ucka ¢
y4JacTHeM CTPaxoBOH KOMIIAHUH yAOBIeTBOpeHbl. CyMMa MaTepHaJIbHOTO BO3MEIIEHHS COCTaBMIIa
47 086py6. Cymma Bo3MeIIEHUS [0 MOpaJIbHOMY Bpeny cocTasmia — 105 00(y0.

Kommu ®opmsr [II" «Oprannzarys 3aiuTs IPaB 1 3aKOHHBIX HHTEPECOB IPak/aH B CHCTEME
00513aTeNIBHOTO MEANIIMHCKOTO cTpaxoBanus» 3a 9 mec. 2008r. u 3a 2007r. npunararTcs
7.0AO «Ctpaxosas kommnanus «COI'A3-Men» rapanTupyet BoinoiaHeHue [Iporpammbl
rOCyIapCTBEHHBIX TapaHTHI OKa3aHus HaceJaeHHio Braaumupckoit obnactu GecratHoit
MeauuuHCcKo# momornu Ha 2009ron, kotopas ocymiectsistercs: 115ne4eOHo-mpodunakTHIecKUMH
yapexaeHusMu, paboraromumu B cucteMe OMC Brnagumupckoit odnacti.

JloroBopsl Ha IpegocTaBieHue JieueOHO-NPO(UIAKTHYSCKOH ITOMOIIH 3aKJIFOUCHEI co Bcemu 115
JIITY, BXOISIIMMHE B CUCTEMY 00sI3aTeIIBHOT0 MEIUIMHCKOTO CTpaxoBaHus Biragnmupckoit obnactu.
Peructp JIITY, 3axmouuBmux gorosopsl ¢ OAO «Ctpaxosas komnanus «COI'A3-Men» 1o
cocrostamio Ha 01.01.2009., npuaraercst.
3a10;DKEHHOCT BrialuMHUpCKOit AMPEKIMHU Nepest JIeYeOHbIMHU YUPEXKACHUSMH OTCYTCTBYeT. CripaBka
Bragumupckoro ob6iactaoro ponga OMC 06 OTCYTCTBHH 3310JDKSHHOCTH TIPHIIAraeTesl.

4.2.MeTtozpl U TEXHOJIOTHUS
OKa3aHus ycIyr

TexHonorus okazaHus yciyr
OAO «CrpaxoBas komnanust «COI'’A3-Men» oCyIIEeCTBISIET CBOIO IEATEIBHOCTh Ha
HEKOMMEPYECKOI OCHOBE M MMEET JIOTOBOPBI Ha IIPEJOCTaBICHUE JIeYeOHO-TIPOGHIAKTHYECKOIT
nomou co Bcemu 115JIITY. I'paxknane, umeromue nomucsl OAO «CtpaxoBas komnanus «COI'A3-
Men»  MOTryT MOJy4YUTh OECIUIATHYIO MEIULIUHCKYIO oMolb Bo Becex 115JITTY B nmpeaenax
obuacty, a Taroke 3a Inpezenamu obnactu (Ha Beeit Teppuropuu PO).
CrpaxoBasi KOMIIaHUS UMEET TaKXKe JIOTOBOP O pUHAHCHPOBAHUN C BagumMupckuM 06IacTHEIM
(hoHIOM 00513aTEIFHOTO MEAUIIMHCKOTO CTPAXOBaHMs, B COOTBETCTBHHU C KOTOPBIM ITOJTydaeT
HEoOXOIMMBIE CPE/ICTBA Ha OIUIATY MEIUIMHCKUX YCIYT, OKa3bIBAeMBIX 3aCTPAXOBAHHBIM IpaskIaHaM
JIe4eOHBIMH YUPEIKICHHAMH.

CrpaxoBas KOMITAHHS, HOJIyYHB CYETA-PEECTPhI HA IIPOJICUECHHBIX 3aCTPaXOBAHHBIX, IPOBOAUT
MEIUKO-9KOHOMUYECKHIT KOHTPOJIb CYETOB, MEUKO-3KOHOMUYECKYIO SKCIIEPTH3Y CPOKOB JICUCHHU,
00BEMOB MEJMIIMHCKHX YCIIYT, a TaKXKe SKCIePTU3Y KauecTBa OKa3aHHOH MeIMLMHCKON oMoy, [Tpu
oOHapyXeHIH HapyIIeHUH B CPOKaX JICUCHNUS, 00bEMOB MEIUIIMHCKHX yCIIyT U Ka4ecTBa
MEUIHCKOHN ITOMOIIHU CTpaxoBasi KOMIIaHUs ITpadyeT JedeOHbIe yIPEe:KICHUS B COOTBETCTBHH C
IMonosxeHneM 1o opraHu3anuy KOHTPOJIST 00BEMOB M Ka4eCTBa MEAUIIMHCKOM ITOMOIIH IIPH
ocymectsieHnn OMC. Takum 0Opa3oM, cTpaxoBast KOMIIAHHS OTCIEKUBAET JICUCHHE KaXKIOTO
3aCTPaxOBAaHHOTO, 3alIHUIIAs €ro [PaBa Ha MoJyueHHe OeCIIaTHOI MEANIMHCKOM IIOMOIIH B ITOJHOM
00beMe 1 XOPOLIEro KayecTna.

Taxum 00pa3zoM, TEXHOJIOTHS OKa3aHUs OecIUIaTHBIX MEIULIMHCKUX ycayr B cucteme OMC TakoBa:
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CrpaxoBasi MEJUIIHCKass KOMITAaHHS OPraHU3YeT BEIJady [OJIHMCOB OIpeeIeHHOro oopasna u
(OopMHpYET perucTp 3acTpaxOBaHHBIX.
3aKiII09aeT JOTOBOPHI Ha MPEOCTABICHUE MEUIITHCKON TOMOIIH C JICUEOHBIMH YUPESIKACHUSIMU.
CrpaxoBast KOMIaHUs KOHTPOJIUPYET BHIIIOJIHEHHE JOTOBOPHBIX 00s13aTEIBCTB MEXKY YIPEKICHUSIMHI
3/1paBOOXPAHEHHUS U CTPAXOBOW MEIULIMHCKON OpraHu3aluen
CrpaxoBasi KOMIaHHs BbIIBISIET eeKThl, BpaueOHbIE OIIUOKH U Apyrue HakTophl, OKa3bIBAIOLIHE
HEraTHBHOE BIIMSHHUE M BIEKYIIHE 32 CO00ii CHIDKEHNE KayecTBa U 3(Q(HEKTUBHOCTH MEIULIMHCKON
MOMOIIU
CrpaxoBasi KOMIAaHUS 3aKJII0YAET JOTOBOP O (PMHAHCHPOBAHHH C TEPPUTOpHATILHEIM (hormoM OMC
OmraunBaeT cuera JIeueOHBIX YUPEKICHUH 3a OKa3aHHYI0 MEIUINHCKYIO TIOMOIIb.
KonTpommpyer 00beM, CPOKH U Ka9eCTBO MEIMIIMHCKOIT OMOIIY B COOTBETCTBHU C YCIOBHSIMHI
JI0roBOpa
3amuiaer HHTEpECkl 3aCTPAaXOBAaHHBIX TPAXKIAH B TOCYeOHOM U CYyAeOHOM MOPSIKE.
CrpaxoBast KOMIAHHs OCYILIECTBIISET TEKYIINI KOHTPOJIb 3@ BBIMOIHEHUEM IIAHOBBIX 3aJaHHH B
paspese JII1Y, npoBOAUT SKOHOMUUYECKUI aHAIU3 MEPEBBINTOJIHEHHS UM HEBBINOIHEHHUS TUIAHOBBIX
3a/IaHU{ U NIPEIOCTaBIIACT PE3yIbTaThl AHAIH B TEpPUTOpHANIbHBIA (poHT OMC 1 KOPPETHBKH.
CrpaxoBasi KOMIAaHUs MOATOTABINBAET PAIIMOHAIBHBIE YIPABICHUECKUE PEIICHUS] U PEKOMEHJalluH
IUTSL pyKOBOJHTENIEH JIeYeOHBIX YUPEKACHUI U OpPraHOB YIIPABICHHUS 3[PaBOOXPAHEHUEM,
CIOCOOCTBYIOIINE MOBBIIICHUIO Ka4eCTBA MEIUIIMHCKON TOMOIIIH.
MeTozp! OKa3aHUs YCIyTH:
1. Bzaumoneiictue co CTpaxoBaTeseM MO aKTyaN3aliy CIIICKOB 3aCTPaXOBAHHbIX IPaXk/IaH.
2. Opranu3anus HHGOPMALMOHHOTO OOMEHa MEX/y CTPAaXOBOW KOMITaHHEH, CTpaxoBaTeneMm,
JIe4eOHBIM YUPEKICHUEM M TEPPUTOPUATBEHBIM (POHIIOM.
3. Benenue nepcoHn)UIMPOBAHHOTO y4eTa 3aCTPAXOBAHHBIX HA OCHOBE COOCTBEHHOM IPOrpaMMbl
«OMC-nonuc» , mpeaycMaTpUBaIOIIYI0 HACHTH()HUKAIIMIO 3aCTPAXOBAHHBIX 10 HOMEPY T0JIUCA,
MIaCHOPTHEIM JIAaHHBIM U IO TIepcoHupunrposannoMy kpureputo- CHUIICy .
4. Ot0op cirydaeB MEIMIIHCKOM TOMOIIY ISl 9KCTIEPTH3EI KauecTBAa MEAUIIMHCKOM ITOMOIIY B
CITyJasiX JISTAIFHOTO UCX0/1a, Hepo(IbHOM, He0O0CHOBAaHHOI MIIM HOBTOPHOH TOCIIUTANIH3AIIN
00JIBHOTO, 3aBHIICHHE 00beMa MEIUIIMHCKOM OMOIIY, HapyIIEHHsI CPOKOB JICUSHUS MAI[IEHTOB U
HEYIOBIETBOPUTEIHLHON OL[EHKH MAlUEHTOM KauecTBa OKa3aHHON MEeIUIUHCKON ITOMOIIH.
4. Opranuzanus B JIIIY TemaTnuecknx cCOBELIaHMI 1O BBIABICHHBIM B X0JI€ SKCIIEPTU3bI KAYeCTBa
MEIUIUHCKOM MOMOIIHU AedeKTam.

5.Opranusaiyst paboThl TOCTOSHHBIX ITYHKTOB BbLIa4YH MOJIHCOB (0QHUCOB) € yIOOHBIM TSt
HaCeJICHUS] MECTOPACIIONIOKEHUEM B PEXXUMOM padoTsl. B . Bragumupe mosmcs! BEIIAIOTCS BO
Bragnmupckoi TUpeKnun 1o aapecy: DIeKTpONpHOOPOBCKHH Mpoe3 ], AoM 2-a. JIUpeKIHs ITOIHOCTHIO
OCHaIlleHa COBPEMEHHOH OpITeXHUKOH, TeneoHoM, pakcoM, HTepHETOM, 21€KTPOHHOM ITOYTOH.

6. ITocrosiHHOE HH(OPMHUPOBAHNE TPaXIaH 00 UX IpaBax B MOTyUYCHUH OECINIATHOW MEAUIIMHCKOM
nomoInu nocpeacrsoM CMU, uznanuem 6ykineToB, HHOOPMAIMOHHBIX JTUCTKOB, aHKETUPOBAHUIO U JIP.
B nemnsix 3auuThl NpaB 3aCTPAXOBAHHBIX M UX MHPOPMHUPOBAHHOCTHU O cBOMX 1paBax B OMC OTKpBIT 1
neiictByer caiit Bragumupckoit qupexunun OAO «Ctpaxoas kommnanus «COI'A3-Men» B
Hurepuere (Www.vladimirgpms.ru)Caiit cogepur creayromue pasaeisl: «CTpaxoBaHue», Baimra
IIpaB 3aCTPaxoBaHHEIX», «GHopMaTuBHas 6a3a», «Bompock U OTBETHI». 311ech JKe MOXKHO HAMTH anpeca
0(HCOB CTPaxOBOI KOMITAHUH, IIEPEUCHB BCEX JICUEOHBIX YIPEKICHUH C afipecaMu.

B paspene «3amuTa npaBs 3acTpaxOBaHHBIX» UMECTCS MOAPOOHast HHpopManus o cyneOHOH 1
JIOCYAeOHOH 3aIuTe 3acTpaXxOBaHHBIX.
Ha caiite MoxxHO 3a1aTh Bonpoc B pexxume «OH-JIaitH»» U Moay4uTh OBICTPBINA OTBET HA HETO.
7.Oprauu3anus BeTped ¢ KoutekTuBamu CTpaxoBaTesnsi 110 BOIPOCaM 0053aTebHOTO MEIUIIMHCKOTO
cTpaxoBanus. PazpsicHenne ux npas B cucteMe OMC, o3HaKOMIIEHHE C TEPPUTOPHATBHON
ITporpamMmoit rocyJapcTBEeHHBIX FapaHTHH  OKa3aHMs HaceleHuto Biaaumupckoii obaactu
OecruIaTHOH MEIMIMHCKON MOMOLIH .

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIyT

B cucreme 00s13aTenpHOT0 MEAUIIMHCKOTO CTPAXOBAHMS YUACTBYIOT CIIEIYIOIINE CYOBEKTHI,
B3aHMOCBSI3aHHBIE JAPYT C APYTOM JOTOBOPHBIMU OTHOLIeHHAMH: CTpaxoBareinb, CTpaxoBILIMK,
Jleuebnoe yupexaenue u TepputopuanbHbliit GoHA 003aTETBHOI0 MEMIIMHCKOTO CTPAXOBAHUS.
CrpaxoBarelnb (paboToaaTelb) CTpaxyeT CBOUX COTPYAHUKOB B CTPAXOBOH MEIHILIMHCKONW KOMITAHHH.
3acTpaXOBaHHBIH IPaXIaHUH MOJTy4aeT MEIULMHCKYIO TOMOIIb B Jieue6HOM yupexaeHuu (JIITY).
JIITY BBICTaBISIET CYETA CTPAXOBOM KOMIIAHUY 34 OKA3aHHYIO0 MEIUIIMHCKYIO IIOMOLIb.
Teppuropuansusiit porg OMC guHaHCHPYET CTPaXOBYIO0 MEIUINHCKYIO KOMIIAHHIO, KOTOpast 3aTeM
orutauuBaet JIIIY oka3aHHbIE MEULIMHCKUE YCIYTH.

Takxum 00pa3oM, OpraHM3aLMOHHO-TEXHOJIOTHYECKas CXeMa OKa3aHUs YCIIYT 10 0053aTeIbHOMY
MEIUIMHCKOMY CTPaXOBaHHIO BBITJIAJUT CIACAYIOLMM 00pa3oM:
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CrtpaxoBatenb Jle4ebHo-
(3acTpaxoBaHHble npodunakTuyeckue
rpaxagaHe) yupexaeHus
CrtpaxoBasi
MeauLUuHcKas
opraHusauus
TeppuTOpUasbHbI
doHAa
omMC
4.4, TpeboBanust 1o He ycranosnennst
6e30macHOCTH
5.TapanTnu kauectBa
yCIyT:
5.1.Cpox npenocraBieHus
TapaHTHHU KauecTBa yCIyT Ha nepuoj nelicTBUsI MyHUIIMITAIBHOTO KOHTPAKTA
5.2.00beM 100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPAaBOBEIMI HOPMaTUBHEIMHU
npenocTaBIeHns rapanTii | akramu PO u Bragumupckoi obacTy, peryIupyomuMy oTHotenus B cucreme OMC.
KauecTBa yciyr
r.Bnagumup
6. MecTo oka3aHUs yCIIyT:
7. ®opma u pasmep
obecreyeHus HCTIONHEHUS He tpebyercs
MYHHUIUIIATBHOTO
KOHTpAKTa!

KonkypcHast koMuccusi NPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 09 u 00 mun. 11 mapma 2009 zoda no agpecy. 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

Hoanucu:
[Ipencenarens KOHKYPCHONH KOMUCCHU O.B. 316108
3am. npeaceaaress KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUsneHbl KOMUCCHH: M.A. Illexupen

H.B. Ammna

J.B. TlonsaHoBCckmit

CekpeTapb KOMHUCCHHT
M.H. [lIuGaeBa

IIpencraBuTens 3aka3duka: M.A. XKyxosa
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