AJIMUHUCTPAIUSI TOPOJIA BJIIAJJUMUPA

IIpoToK0JI BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 12-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

JlaTta 1 BpeMsl BCKpBITHS KOHBEPTOB! 03.03.2009 9u 05mun. 10 MOCKOBCKOMY BpeMeHH
IToBecTka MHSA!

BckpriTie KOHBEPTOB C 3asBKaMU HA yYacTUE B OTKPHITOM KOHKYpPCE Ha IMPaBO 3aKIIOUUTh MYHUIIUMATbHBIN
KOHTPAaKT Ha OKa3aHHe YCJIYr MO0 OCYHIeCTBJIEHHIO 00513aTeJIbHOT0 MeIMIMHCKOI0 CTPaXOBaHHA
padoTunkoB MY3 «JleTcKkuii NCHXOHEBPOJOrnYecKuii canaTopuii Ne2» r.Biaaaumupa.

BckprITre KOHBEPTOB € 3asfBKaMH Ha Y49acTHE B OTKPBITOM KOHKYpCE IMPOBOAMIOCH KOHKYPCHOW KOMHCCHEH B
cocTase:

IIpencenarenbCTBYIOIIMIMA:
350108 O.B. - HavanpHUK yHOpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMH ropoia Biamumupa,
npeacenareab KOMUCCHUHU.

HiieHBl KOMUCCHH:

MacnoBa M.O. - 3aMecTHTENns HadaJbHUKA YIPABIEHUS MYHHIMIMAIBHOTO 3aKa3a agMUHHCTPAIH TOpoja
Brnagumupa, HauadbHUK OTHAENa pPa3MEIICHUS MYHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTHUTEIb MPeIceIaTeNs] KOMUCCHUH.

[llexupee M.A. - HadalbHUK OTJENAa TPABOBOTO W HHGOPMAIMOHHOTO OOECHCUCHHS pPa3MEIICHHS
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MyHUIIUMIIATFHOTO 3aKa3a aAMUHUCTpalMu Topojaa Bnagumupa.

Amvna U.B. - HauanpHUK OT/AENa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIAIBHOTO 3aKa3a
aJMUHHCTpannu ropoaa Bnagumupa.

3aBpsiioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIMOHHOTO OOECIeYeHUsI pa3MEeNICHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUILIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topoja Bnagumupa.
IonsunoBckuit J.B. - riaBHBIA CHOEMUANKMCT OTAC/Aa MPABOBOIO M HH(MOPMALMOHHOIO O00ECICYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[lInbaea M.H. - KOHCYIBTaHT OTZACNIa pa3MEIICHUS MYHHIIMIIAJLHOTO 3aKa3a IyTeM IPOBEACHHS TOPTOB
YIPaBJICHUS] MyHULIUIIAIBHOTO 3aKa3a aAMUHUCTpallMU Topoja Bnagumupa.

Bcero Ha 3acefqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHW KOMHCCHH, 4TO coctaBisieT 87,5% ot obiiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMFUCCHUHU.

MyHuUIMNaJbHBIA 3aKa34MK - YIIPABJICHUE 3paBOOXPaHEHHs aAMUHUCTpanuH r.Biaqumupa.
Y10/IHOMOYEeHHBII OpraH - yIIpaBleHuEe MyHULMIIATBHOIO 3aKa3a aIMUHUCTpaLy ropoaa Briagumupa.
Hcrounnk ¢punancupoBanus - 610/pkeT ropoga Bnagumupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJIMUHHCTpAIK ropoaa Bramummupa
or 26.01.2009Ne 15. UzBemenne ot 27.01.2009Ne 7 o mpoBeneHUM KOHKypca OIyOJUKOBAaHO B Ta3eTe
«[lepuckomn-Bragumup» ot 27.01.200Ne 8.

Ilpeamer MYHMUUNAJABHOrO KOHTpakTa: OkKa3zaHue YCIYyr 10 OCYLIECTBICHHUIO 0053aTEIbHOTO
MEIUIMHCKOTO CTpaxoBaHUs pabOTHUKOB MY3 «JleTCKHil TNCHXOHEBpPOJOTHUYECKHH caHaTtopuii No2»
r.Bnangumupa.

HavanpHas (MakcmMajbHasi) IeHAa MyHHIUNAJbHOr0 KoHTpakTa: 365 955,00py6. (Tpucra mectpaecst
ISTh THICSY JICBSATHCOT TSATBHACCAT MATH pyOIiei), leHa MYHHIMIATBGHOTO KOHTPAKTa OIPEIEISETCS pa3MepoM
eJIMHOTO COLMAIGHOTO HAJIora B YacTH, MOJVISKAIeH yIaTe MyHHIMITATBHBIM 3aKa34MKOM B (DOHIBI 00s3aTeIEHOTrO



MEIUIIMHCKOTO CTPAaXOBaHMsI B COOTBETCTBUM C HAJIOTOBBIM 3aKOHOMATeNbcTBOM Poccmiickoit Denepaimu B TeUCHUE
BCETO CPOKa JCHCTBIS MyHUITITATLHOTO KOHTPAKTA.

1. Jlo oxOHYaHHS YKAa3aHHOTO B M3BEIICHWH O MPOBEICHUHM KOHKYpCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacoe 05 munym 1o mockoBckomy Bpemenu «03» mapma 2009 200a 6vu10 mogano 3 (Tpu)
3ameyaTaHHBIX KOHBEPTA C 3assBKaMH Ha y4acTHe B KOHKypCe.

2. HenocpencTtBeHHO 1mepel  BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha  yd4acTHE B KOHKYpCe
[IpencenatensCTBYIONINIT KOMUCCHE OOBSBHII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asABKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OTHaKO HUKTO HE U3bSIBII JKEJIAHUE OCYILECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX TEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [lpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOIICHUY KXK/IOH 3asBKH ObLIa 00BSBIICHA CIIeIytonias HHPOPMAITHSL:

- HAUMEHOBaHHE M MECTO HaXOKACHHs (FOPHIMYECKUI U MOYTOBBIH apec) y4acTHHUKA pa3MEIleHHs 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCIIOBHS MCIIOJIHEHUSI MYHUIIUITAILHOTO KOHTPAKTa, YKa3aHHBIC B TAKOH 3asBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHA KOHBECPTOB C 3asBKAMU HA Y4aCTHUC B KOHKYpPCE:

CaeneHus u
No TIOKYMEHTHI,
3asBKH HanmeHOBaHME 1 MECTO HAXOXKICHUS YIaCTHUKA Pa3MEIEHUS 3aKa3a MPEyCMOTPEHHBIC
YP3 KOHKYPCHOM
JIOKyMEHTaIuen

000 «CrpaxoBas kommanusi «MHroccrpax-M» top. anpec: 115998 r.Mockga,
yiIlatHunkas, a.12, cr1p.2, mouroBsnii  amgpec:117105, r.Mocksa,
1 yn.Hararuackas, m.1. ctp.14, 1/ (495) 232-3491, dmman OO0 «CK B manmnunn
«Huroccrpax-M» B r.Bmagumupe, moutoBeid agpec: 600000, r.Baagumup,
yi.Cnacckas, 1.4, 1. 32-62-59;

3A0 «MenuuuHCKas aKIMOHEpHas cTpaxoBasi kommanus» (3A0 «MAKC-M»);
> op. aapec: 115184, rMockBa, yn.Manas Opasiaka, 1.50, Bragumupckwii

(unma, mourossiit axpec: 600000 r.Bnagumup, yin.CroneroBsix, 1.9, T/dp 32-32-98 B namramm
42-09-52
OAO «CrpaxoBas xommanusa «COI'A3-Men», ropuandeckuid agpec: 117997
r.Mocksa, yn.Hamerkuna 1.16, mouroBsiii agapec: 117639,r.Mocksa, a/s 49;
3 Bnagumupckas gupeknust Llentpansnoro ¢mimmana OAO «COI'A3-Men», B Hammm

ropuanueckuit anpec: 600020, r.Bmamgumup, yn. B.Hmkeropoackas, m.6341,
noutoBbii aapec: 600005,r.Biagumup. DaeKTponpruOOpPOBCKHA MPoe3 I, 1.2-a,
T/ 23-43-37, 42-22-99.

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYJaCTHUKAMM Pa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxosas komnanus «Hnzoccmpax-M>» rop. aopec. 115998, 2. Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumoswti_adpec:117105, 2.Mockea, yr.Hazamunckan, 0.1. cmp.14, mlgh (495) 232-34-91, puruan
000 «CK «Hnzoccmpax-M» ¢ 2.Bnadoumupe, noumoswiii adpec. 600000, 2.Brnadumup, yr.Cnacckas, 0.4, m.
32-62-59:

Hpen.ﬂaraeMble YCJI0BHUA 3aKJIHYCHUS MYHUIIMNIAJIBHOI0 KOHTPAKTA:

HaumeHoBaHue yciayr Moxka3areas OO0 «CK «MHurocerpax —M»

Oxa3zanme ycJayr mo o00s3aTeJbHOMY MeIWIHHCKOMY CTpaxoBaHmio 71
padorHuky MY3 «JleTckuii NCHXOHEBPOJOTHYECKUH caHaTopmii Ne2»
1. O6bem ycayr r.Bragumupa B paMkax mnporpamMMbl TOCyJapCTBEHHBIX TapaHTHH OKa3aHMs
HaceneHuio Bragmmupckoit obnacti OecriaTHON MEIUIMHCKOW MOMOIIM Ha
2009 ([Tocranosnenue 'ybepraropa obaactu or 31.12.2008. Ne992).




2. CtomMoOCTH YCJAYT M YCJIOBHSA
(duHAHCUPOBAHMS:

2.1.CtouMOoCTb yCiayr

(yuppamu u nponucwio)

365955, 00py6. (Tprcra MIECTHAECST IATH THICSY JEBATHCOT IATHIACCAT ISITh
pyOiieii), IieHa MYHHIMIIAILHOIO KOHTPAKTA ONPEAEIAETCS Pa3MEPOM €IUHOTO
COLIMAJILHOTO Hajora B YacTH, MOUICXKAIICH yIUTaTe MYyHHIUIAIbHBIM
3aKa3uukoM B (OHIOBI 00S3aTECIBHOIO MEAWIMHCKOIO CTPaxOBaHWsS B
COOTBETCTBHM C HAJIOTOBBIM 3aKOHOHAaTeNbCTBOM Poccuiickoit denepauun B
TEYECHHE BCETO CPOKa MCHCTBUS MYHHUIMITATBHOTO KOHTPAKTA.

2.2.YcnoBust GHHAHCUPOBAHUS
(asanc um.o.)

Oruncnenuss B teppuropuainbHbiii GpoHg OMC mpoBOIST B COOTBETCTBHH C
pasMepaMu CTpaxoBOro B3HOCA Ha 00s3aTeIbHOE MEIUIMHCKOE CTPaXOBaHHUE B
pamkax 3akoHonarensctsa PO. Jlorosopom ¢ BO®OMC or 17.12.2008. OO0
«CK «uroccrpax — M» ompeneneHsl — ycloBUS N0 (DPUHAHCHPOBAHHIO
JIESITEIFHOCTA CTPaXxOBOW MEJUIMHCKOM KOMIIAHMHM B O0OBEME 3a4HCIICHHBIX
(DMHAHCOBBIX CPEICTB MO 3aKIIOYEHHBIM UM JloroBopam 00s3aTelIbHOTO
MEIUIMHCKOTO CTPaXxOBaHUs rpaxiaaH. CTPaxoBIIMK HCIOJIB3YET MOTyUCHHBIC
(MHAHCOBBIE CpEOCTBA B COOTBETCTBMM C HX IEIECBBIM HA3HAYCHUEM U
YCIOBUSIMH JaHHOTO Aorosopa. Mcrounnk (uHaHCHpOBaHMA: OIOMXKET ropona
BrnaguMupa, BHEOIOIKETHBIE HCTOYHUKH (PHHAHCHPOBAHUS

2.3. ®opma, CPOKH M MOPSIOK OILIATHI
YCIIyT:

®dopma ormaTel ycIayr: 6e3HAUTMIHBIN pacueT B pyonsax PD

CpoKH 1 TOPSIIOK OIUIATHI YCIyT: B COOTBETCTBHM ¢ IEHCTBYIOMIMM HAJIOTOBBIM
3aKOHOATeIbCTBOM P®, B coorBercTBuM co cratbeit 241 HK P®. Cpeacrsa
MEPEUYHCISIIOTCS B TEPPUTOPHANBHBIN  00NACTHOM (QOHA 00s3aTEIBHOTO
MEIMIMHCKOTO  cTpaxoBaHus. CTPaxoBIIMK  OIUJIAYMBACT  OKa3bIBAEMbIC
JICYCOHBIMH  YYPSKIACHUSAMHU ~ MEIUIMHCKAC  YCIAYTH, MNPEIYyCMOTPECHHBIC
TEPPUTOPUATBEHON MPOTrpaMMOil 0053aTEIFHOIO MEIUIIMHCKOTO CTPaXOBaHWS,
HCXON U3 CYMM CUCTOB PEECTPOB, IPUHITHIX K OIUIATE MO COTJIACOBAHHBIM B
YCTAaHOBJICHHOM TMOPSJKE Tapudam; TMEPEeYUCIsIeT CPEeICTBa MEIUIIMHCKUM
YUpPEeXKICHUSAM, B CPOKH, OOYCIOBJICHHBIC JOTOBOpaMH Ha IIPEIOCTaBIICHHE
Je9eOHO-TIPOYUITAKTUIECKOI TTOMOIIIN (MeauIMHCKHX yCIIyT) (o)
0053aTeIbHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO, B COOTBETCTBHHU C MOJOKECHUEM
0 TOpSIAKE OIUIAThl MEAMNHMHCKUX yciayr B cucteMe OMC Bramumupckoit
objacTH, TpHKa3aMH [eHapTaMeHTa 3APaBOOXPAHEHUS aIMUHHCTPALUU
Bragumupckoii obnactn u Bragumupcekoro obmactaoro gorga OMC. IToce
pacueToB C JICYCOHBIMH YUPSKICHHAMHU, BraguMupckuii o0igacTHOW (OHT
OMC oTymCHsIeT CTPaXOBBIM MEAWIMHCKUM KOMIIAHHUSM CPEICTBA HA BEIACHUC
nena (0,9%0T BBICTaBICHHBIX CUETOR).

3. Cpoku oka3aHHS YCJyT:

C MOMeHTa 3aKJII0YeHHUs] MyHUIIMNIAIILHOTO KoHTpakTa o 31.12.2008.

4. KavecTBO yCJIyT:
4.1. MepompusiTisi 1O 00ECIEYEHUIO
KavyecTBa

CrpaxoBas kommnanuss OO0 «CK Huroccrpax — M» ajs1 odecrniedeHust
KavyecTBa OKa3aHMsi YCJyr B cdepe 00513aTeIbHOr0 MeIHIIMHCKOTO
CTpaxoBaHHUsl 00ecneYnBaeT:

e (dunHaHcupoBaHHWE TMPEAOCTABICHHOW TpaxaaHaM  MEIUIMHCKOMN
MOMOILIM ONpENeNICHHOr0 0o0beMa M KadyecTBA W HWHBIX YCIYT,
periIaMeHTHPOBAHHBIX 3aKOHOJATENBCTBOM Poccuiickoit @enepanuu u
Brnagumupckoit o0imacTu Mo JTOTOBOpaM, 3aKIIOYEHHBIM CO BCEMU
ne4yeOHBIMH YUpeKAeHUIMH obnacTH, pabortaronux B cucreme OMC;

* Omnary Bcex cueToB (MEXKTEpPUTOPUANIBHBIE  pacyeThl), IO
TpeOOBaHUAM Bnagumupckoro 00J1acTHOrO ¢donma OMC,
BBICTABJICHHBIC JICYCOHBIMU YUPSKICHUAMU Poccum, B KOTOPHIX ObLIa
OKa3aHa MEIMIMHCKAs! TOMOIIb HAIIKM 3aCTPaXOBAHHBIM;

* Pabory 9 odumcoB m 9 mpencraBuTencii B ropomax o0gacTH 10
YIA0OHOMY JIJISl 3aCTPAXOBAaHHBIX TPAXKIAH rPaduKy;

*  Bbigauy cTpaxoBbIX MEAMIMHCKUX MOJIMCOB CTaHAAPTHOTrO oOpasua B
KpaT4ailline CPOKH U UX JOCTABKY C IIOMOIIBIO KYPhEPCKOH CITykKObI B
OpraHu3aliy,

* KoHTpoms 00beMOB ¥ KayecTBa IPEIOCTABISICMONW  JIEYCOHBIMU
VUPESKACHUSIMH ~ MCIUIMHCKOW TOMOIIM B  COOTBETCTBHH  C
MpOrpaMMOil  TOCYJapCTBCHHBIX TapaHTHH OKa3aHUS HACCICHHUIO
Bnagumupckoit 001actu MeguimHCKO# momoinu Ha 2009 ;

e IlpoBencHue KOHCYJIBTAIMA Ui 3aCTPAaxXxOBaHHBIX TPAXKIAAH IO
BOIMPOCAaM OPraHM3alliy U OKa3aHHsl MEIUIMHCKOM NOMOIIIH;

e OpraHuzanyio AUCIETYEPCKON CIYyKObI TI0 TpHEeMYy OOpalieHHH
rpaxaaH, aKkTUBHYIO paboTy «ropsiueil JuHHUM» B ropojax
Brnagumupckoii obnactu: Brnagumupe, AusekcanmpoBe, Bsi3Hukax,
I'yes — Xpycransnom, KoBpose, Konpuyruno, Menenkax, Mypome




u PanyxHowm;

e Oka3zaHuMe 3aCTPaXxOBaHHBIM TpakJaHaM OECIUIATHOW FOPUIAHYCCKON
MOMOIIM B CYICOHBIX pa30upaTenbCcTBax, CBA3AHHBIX C
KayeCTBOM MEIUIIMHCKON MOMOINM U MPEICTABISTh UX HHTEPECHI B
CyIeOHBIX OpraHax;

* TIlpoBencHue WH(POPMAIMOHHO-PA3BACHUTEIBHON pabOTBl  cpeau
HaceJeHWs O MpaBaxX 3aCTPaxOBaHHBIX TpaxkaaH B cucteme OMC u
00513aHHOCTSIX CTPaxOBO# MEIMIMHCKOM OpraHm3alMy [0 3aluTe
JIAaHHBIX MPaB;

» IlpoBe/eHue BbIC3HBIX CEMUHAPOB ISl KIIUEHTOB;

*  CBOEBpPEMEHHYI0 TMOJrOTOBKY JOKYMEHTAllMd MO BCEM BHIAaM
HEOOXOANMOM OTYETHOCTH KOHTPOJIHPYIOIIUM OpraHaM.

e Pabory ¢ e4eOHBIMM  YYpSXKICHHAMH 10 0a3e  JaHHBIX
3aCTPaxOBaHHBIX TpPaXJaH B PCKHAME B3aUMHOTO OOMEHa U
B3aMMOIIOMOIIIH.

e  PerymsipHoe 0oOyueHHE W MOBBINICHUE KBaTH(PHUKALUU COTPYIHUKOB

CTPaxoBOW KOMITAHUH.

Pabory B cucreme 0053aTeNbHOTO MEIUIUHCKOTO CTPAaXOBAHUS

obnactH, cobmogas nonoxkenue kommaauun OO0 «CK «Hroccrpax —

M>» 0 KOHOUIACHINAILHOCTH WHPOPMAIMU U  TPOPECCHOHATBHYIO

ITHUKY.

4.2. MeTonbl M TEXHOJIOIHS OKa3aHUs
yCIyT

Ha Poccuiickom crpaxoBoMm peiHke B cucteme OMC kommanus paboraer 16
aer 10vec. (¢ yuerom mpaBompeeMcTBeHHOCTH). B 61 cy6bekre Poccuiickoii
®denepannu 3aperucTpUpOBaHbl (humaibl Kommanud, B 28 cydosekrax OO0
«CK «Hroccrpax —M» obecneunBaeT OMC.

000 «Crpaxoas kommanus «MHroccrpax — M» sBISETCS aKTUBHBIM
yieHoM  MexperuonansHoro  Coro3za  CTpaxOBILHKOB. B 2008.
HauumonansueiM PeHTUHIOBBIM AT€HCTBOM HaIlled KOMIaHUHM MPUCBOEH CaMblil
BBICOKHI PEUTUHT HAJEKHOCTH A+ (BBICOKAsI HA/IE)KHOCTb, TIEPBBIA YPOBECHBD).

Baaguvupcekuii pummana OO0 «CK «HMurocerpax — M» paboTaeTr Ha
Bcell TeppuTopuu o0iacTH, uMmeeT 9 000COOJICHHBIX IMOAPAa3ACICHUNA B T.T.
Brnagumup, Kospos, Aunekcannpos, Kompuyruno, ['ych- XpycTanbHBIH,
Menenku, Bssauku, Mypowm, Panyxusiii. B HacTosiiiee BpeMs opraHu3oBaHa
pabora emé 9 npeacraButencii puauana B r.r. Kupxkaue, I'opoxosiie, Cysnaie,
[Merymku, Cynorae, Cobunke, KamemkoBo. Bee oducel dunmana Haxomsres
HA [EHTPAIBHBIX YJHMIAX TOPOJOB 00NacT, kKoMQpopTradenpHbl. [1o KenaHuio
KJIUCHTOB MEAMIMHCKHE IIOJKMCA JOCTABJISIOTCS IO aipecy OpraHu3aluu
KypbepcKOW Cciy’)k00i B TeueHwe ojaHoro nHS. Duwiman o0ciay)KuBaeT
3aCTpaxOBaHHOTO paboTaromiero HaceneHus - 2762544enoBex.

BnaguMupckoM ¢unmane KommnaHuy pabOTalOT B IITAaTe U MO gorosopam - 46
yen., 36 4eln. ¢ BeICIIMM 00pa3oBaHHEM: 3KOHOMUYeckoe — 13, MmenuimHCcKOE -
21, ropuandeckoe -2; 7 9eI0BEK CO CPSIHUM CIICIMAIbHBIM 00Pa30BaHUEM.

Crax pabotsl B cucteme OMC: 1549en - 6osee 12 net, y 22 yei.- 6onee
3 zer, y 8 uen.- 6onee 1 roxa.

B menmsax ymydmmenuss KadecTBa OOCTY)KMBaHUS 3aCTPaXxOBAaHHBIX II0
00s13aTeIFHOMY MEIUIIMHCKOMY CTPaxOBaHHWIO W KOHTPOJIS 32 KadyecTBOM
JICUCHHUSI 3aCTPAXOBAHHBIX 27.12.2004 roma mnpukasoM I eHepaibHOrO
JUPEKTOpa OBLIM CO3/IaHBI CICAYIONINE CITYKOBI:

1. Cay:x6a 3a1IuThI MPaB 3aCTPaX0BaHHBIX
2. Cay:xba obecneyeHHs TPakIaH METHIIMHCKAMH MOJTHCAMH
3. IOpuandeckasn ciy:xoa
4. Cayx0a uH(OPMAIINOHHOTO 00ecTeYeHns
Crpykrypa Brnagumupckoro gunuana OO0 «CK «aroccrpax —M:
Otaen ynpaBieHHS
OTtaen cTpaxoBaHUS
OTnen MeIUIIMHCKON SKCTIEPTH3EI U 3aIIUTHI TIPaB 3aCTPAaXOBaHHBIX
DurHAHCOBO-YKOHOMHUYECKHUH OTAEIT
FOpunnaeckuii oTmen
(cMm. wmHObOpManmonHoe mHCbMO 00 opraHmsauum cinyx6 OOO «CK
«Hroccrpax —M»).
Jns  paboTel BO BCEX OTHENaX CTPAXOBOM KOMIIAHMHM  YCTaHOBJICH
cepTUGUIHMPOBAHHBI NPOrPAMMHBIIH NPOAYKT <ABTOMAaTH3HPOBAHHBII




KOMILIEKC MO0 Y4YeTy 3acTPaXOBaHHBIX JIMI M 3KCIlepTH3e Tpe0oBaHUi Ha
omnary JIIIY B cucreme OMC», Bce paboune MecTa  COTPYAHHUKOB
KOMITBIOTEPU3HPOBAHBL.

IIporpamMHoe obecneyeHHne MO3BOJIAET OCYIECTBIATD.

*  IlepconntunmpoBanHbIil yueT 0a3bl JaHHBIX 3aCTPAXOBAHHBIX.

*  Brirpy3ky uHpopManmm B enuHyl0 0a3y OaHHBIX Braaumupckoro
obmactHoro (hoHma OMC

e TlpoBeneHue MeAMKO-3KOHOMUYECKON SKCIIEPTU3bI U yUeTa OKa3aHHOMU
MEIUIIMHCKON ITOMOIIIH, KaK B IIE€JIOM, TaK U 1o oTAeabHbIM JITTY.

* Bemenme 0a3pl gaHHBIX goroBopoB OMC  3akimOYeHHBIX  CO
CTpaxoBaTEISIMU.

* Benenne 0a3bl JaHHBIX JOTOBOPOB C JI€YEOHBIMU YUPEKICHUIMH.

*  OOpaboTtka cueToB nocrynaronux ot JITY.

*  Vyer BINJIAT OCYyLIECTBIsAEMBIX B aapec JIITY.

*  Benenue Bcex BUOB OyXrajlTepcKoro ydera.

* Benenue c urons 2007, Bcex Bunos pacueroB ¢ JIIIY, oruerHocTy n
9KCIEPTU3bl 10  WIWJIOTHOMY» TIPOEKTY, HalpaBJIeHHOMY Ha
MOBBILICHUE KA4ECTBA YCIIYT B chepe 3ApaBOOXPAHCHUSI.

*  Dkcmeprusa JIBIOTHOTO JIEKAPCTBEHHOTO OOECIEYEHUsI OTACIbHBIX

KaTeropui rpakaaH, HAMEIOIINX paBo Ha TOJTyYeHUE
TOCYIapCTBEHHON COIMAILHOM IMMOMOINM B BHJIIE HAOOpa COIUAIBHBIX
YCIIyT.

e IlepcoHnduUIUPOBaHHBIA y4eT OKa3aHHOW MEIUIIMHCKOW MOMOIIM Ha
OJHOIO 3aCTPaXOBAaHHOrO (JIMIEBBIE CyeTa) IO BCEM BUAAM
MEAULUHCKON TIOMOIIY B paMKax TepPUTOpUanbHOM nmporpammsl OMC

ExxenHeBHO BejeTcs KOHCYNbTAalMOHHBI @pueM, B ropojax: Bmamumup,
Anexcanapos, Bsasuuku, I'ycs — Xpycransnsiit, KoBpos, Konbuyruno, Mypow,

Paﬂymm,n‘/i, Menenku, pa60TaeT «ropsvas  JMHHUA» 10 BOIIPOCaM
MCOIUOUHCKOT'O CTpaxOBaHHUA W OKa3aHUA MEIUITMHCKOW momoIiu. MHorue
JKAJI00BI rpaxiaan CHUMAKOTCH, 6J1arouapﬂ onmepaTuBHOMY

B3aMMO/IEHCTBHIO COTPYAHHUKOB CTPAX0BOIl KOMMNAHMH € PYKOBOAUTEISIMH
U BpayaMH JieyeOHbIX YUpeKIeHHUId.

B 2008&. B cpencrBax mMaccoBoi HH(DOPMAIMH OIMyOJIMKOBAHBI CTATHU
IUIA HACeJNeHUS IO pa3bSICHEHHIO WX MpaB B pamkax cuctemsl OMC,
KJIUCHTAM Pa30CJIaHbl MUChbMa C TPEJIOKEHHEM 00Jiee aKTUBHO 00paIaThCsi B
CTPaxOBYK) KOMIIAHHMIO IO BOMPOCaM HEYIOBJICTBOPUTEIBHOTO OKa3aHUs
MEIMIUHCKOW TTOMOIITH.

Komnanus OO0 «CK «Muroccrpax —M» umeer caiit B cetu MHTepHer
(Www/ingos-m.cross-m.ru), KoTopsIit NPE/IOCTaBISIET  BO3MOXHOCTh
HHPOPMALMOHHBIX  YCIYr  3aCTPaXxOBaHHBIM  TPaXIaHAM B  PEXKUME
IByXCTOpoHHEro oOmeHa. Ha caiite mpencTaBieHsl OCHOBHBIE TOKYMEHTHI II0
cucTteMe  00s3aTeNbHOTO  MEOUIIMHCKOTO  CTpaxoBaHHMs B  Poccuiickoii
dbenepanu, wuHbopMammsa O (QuUIMANAX KOMIIAHUM W TOJpa3AeiCHUsX,
pa3MmernieHa (HUHAHCOBAas OTYETHOCTH 3a MOCIETHHA Trox. 3acTpaxOBaHHBIE
rpaXgaHe  MOTYT  BOCHOJB30BATBCS ~ yCIAYraMH  KOHCYJIBTAIlMOHHO-
JUCTIETIEPCKON CITy>KOBI, TIOJYYUTh MO 3aKazy HEoOXOAMMYI0 HH(OpMAaImio
TUNOTPa)CKOTO U3JAHUS.

4.3. OpraHu3anuoHHO
TEXHOJIOTHYECKass ~ CcXeMa
ycIayr

OKa3aHus

OO0BbeM M BHABI MEJUNMHCKOHN IOMOINY, NMPEJOCTAaBIIEMON 3aCTPaxOBaHHBIM
JIULAM, ONPEHEISIIOTCS B COOTBETCTBHM C TEPPUTOPHANBHON IPOTrpaMMOi
00s3aTENLHOI0  MENUIMHCKOTO cTpaxoBanus (mamee mo Tekery OMO),
BXOJAIIECH B NPOTpaMMy TOCYIapCTBEHHBIX TapaHTHH OKa3aHHs HACEICHHIO
Brnagumupckoit obmacth  OecrutaTHONM MemuIMHCKON momomm Ha 2009
(ITocranoenenue I'ybepHatopa obnactu ot 31.12.2008. Ne992).

[IpaBuna 00513aTENBHOT0  MEIMIMHCKOTO CTpaxoBaHMsl rpaxaan PO,
NPOKMBAIOIIMX Ha TeppuTOopuM BraguMupckod o6nacTh — yTBEp)KICHBI
noctanosienueM ['yoepuaropa obmactu Ne109 or 16.02.2004.

000 «CK «Murocctpax — M» B paMkax ucnoyHeHus mnporpammsel OMC
noanucansl Ha 200%. nmoroBop o ¢uHaHCMpoBaHMM ¢ Bragumupckum
obmactHeiM (poHgoM OMC u noroBopa Ha oOKazaHWe W (UHAHCHPOBAHHE
MEIUIMHCKUX YCIYr CO BCEMH JICUCOHBIMH YUYPEXICHUSIMU O00IacTH,
pabortatomumu B cucteme OMC obnactu. Takke CTpaxoBoW KOMIaHHEH
OIUIAYMBAIOTCSL Bce cuera (MEKTEpPPUTOPHATbHBIC PACUETHI), BBHICTABJICHHBIC




JICUCOHBIMH YUPEXKICHUsIME POCCHH, B KOTOPBIX ObUIa OKa3aHa MEIUIIMHCKAsS
ITOMOIIIb HAIITNM 3aCTPaXxOBaHHBIM.

Ipu 3akmodeHnn 10ropopa (KOHTpPAaKTa) ¢ OpraHM3alMedl CTPaxoBOM
KOMITaHWEeH, B paMkax 3akoHojarenbcTBa P® m Bragmmwupckoit obmacTw,
BBIAIOTCS  TIOJIHCA CTaHOApTHOTO o0Opas3ia, KOTOphIE IIeYaTaroTCs
aproMarnuecku (1 momwmc 3a 0,3 MHH.), IpH 3TOM OJHOBPEMCHHO B €IHHOM
nporpamme (Gopmupyercs nepcoHudumupoBaHHas 0aza  JaHHBIX IO BCEM
paboTHHMKaM OpraHu3aluH, BeJercst 0aza naHHbIX KoHTpakToB o OMC. Ilpu
yTepe moiuca JyOJIMKaThl 3aCTPaXxOBaHHBIM BbIatoTcs OecrmaTHo. [lomuca mo
KCIAHUIO KIMCHTOB JIOCTABISIOTCS IO YKa3aHHOMY ajpecy KypbepcKoi
CITy)KOO0H.

B cTpaxoByr0 KOMIAHHIO MOCTYIMACT MEPCOHU(PHUIUPOBAHHAS OTYCTHOCTH
7 cYeTa OT BCEX JICUeOHBIX YUPEKICHUH 00JIacTH, pabOTAIOMUX B CHCTEME
OMC, Ha Bce BHIBI MEAUIIMHCKHUX YCIYT, OKa3aHHBIX 3aCTPaXOBaHHOMY JIHILY,
00pabaTpIBAIOTCS € TIOMOIIBIO KOMITBIOTEpHOW TporpaMMbl. CTpaxoBoi
KOMIIaHHWEH TPOBOAWUTCS MEIUKO—KOHOMHYECKas OKCIEpTH3a. IUIaHOBasi,
BHEIJIAHOBas, IO KajobaMm, TIO JIEKQpCTBEHHOMY OOECMEYeHHI0, TIO0
«omaotHoMy»  mpoekty (B 2007%.-2008.), o PacopsHKEHUIO
rOCYIapCTBCHHBIX OPTaHOB, U JIP.

CuctemMa KOHTpOJII KAadecTBa OKa3bIBACMBIX MEAUIUHCKHX YCIyT
Ompe/ielicHa  3aKOHOJATEIbCTBOM  BraguMupckod 00JacTd, TMpUKa3aMu
JlernapraMeHTa 31paBooxpaHenusi 1 Biaagumupckoro dgonga OMC. Pabory mo
KOHTPOJIF0 KaYeCTBa MEIUIIMHCKOM MOMOIIU B CTPAXOBONH KOMIIAHHWU MPOBOJUT
OTIENl 3allUTHl TpPaB 3aCTPaXOBAaHHBIX ¥ BHEBEIOMCTBEHHOTO KOHTPOJIS
KayecTBa MEIUIIMHCKOHM momornn. B Hem pabortaror 20 Bpaueit — skcrepToB
BEICIIICH W TIEPBOIl KATETOPHH IO CIICTYIONINM CIICIIHATFHOCTSIM: KapAHOJIOTHS,
aKyIIEepCTBO WM THHEKOJOTHSA, HEBPOJIOTHS, CTOMATOJIOTHS, PEBMATOJIOTHS,
JIEPMATOBEHEPOJIOTHS,  XHPYPTHUs, TPaBMATOJIOTHS, OPTONENWs, Teparmws,
MyJIBMOHONOTHS, (Tu3HaTpus (CM. WHOOPMAIIMOHHOE IHMCHMO IO Bpayam
9KCIIEPTAM U PEECTp Bpaueii - 3KCIIEPTOB).

BHeBeJOMCTBCHHBI KOHTPOJIb Ka4eCTBa IMPOBOIUTCS IO CICIYHOLIUM
HATIPABJICHUSM:

e IlpoBeneHue SKCIEPTU3BI MEIUIMHCKOW TIOMOIIM B  JICYCOHBIX
YUPEIKICHUSIX.

e Pabora no oOpamieHusIM rpaxkJiaH — KOHCYJIbTALIUH, SKCIICPTH3A.

e DKcmepTH3a JBTOTHOTO JIEKAPCTBEHHOTO OOECIEeUYeHHs OTIENbHBIX

KaTeropui rpakaaH, HAMEIOIINX paBo Ha TOJTy4eHUE
TOCY/IapCTBEHHONW CONMAaIbHOW MOMOIIM B BUIE HabOpa COIUAIbHBIX
YCIIyT.

B cBs3u ¢ mpoBesieHHEM B 00JIaCTH  CIMJIOTHOT'O» IPOEKTa, HANPABJIEHHOTO Ha
MOBBIIICHHE KadecTBa yciIyr B chepe 3mpaBooxpanenust B 2007% m 2008
OT/1es1 BBIIOJIHSIT €KEMECSIUHO!

* DkcHeprudy  JIMCTOB Yy4yeTa OKa3aHHBIX MEAMIHMHCKUX YCIyr B
craruonape (76 neueOHbIX yupexaeHnuii oonactu -2007-2008.1.).

*  DKCcHepTH3y KauecTBa MEAMIMHCKOW momomm B 23 Je4eOHBIX
YUPEXKICHUSIX  o0lacTh  KaxJoro  ciy4yas  TOCHUTAJIN3ALNN
3aCTpaxOBaHHOro 1o 5 3aboneBaHusAM (OCTpbId UH(APKT MHOKap.a,
cyOapaxHOHIAIBEHOE KPOBOM3JIHSHHE, BHYTPHMO3IOBOE
KPOBOU3IIHSHAC, CTCHOKAPANSI, TEPMUYCCKHE U XUMUYECKUE 0JKOTH).

[lpy BBIABNEGHHBIX HAPYLNICHMAX B OKA3aHWM MEAWIIMHCKOW IOMOIIA

crpaxoBas kommaHus npumensier k JIITY mrpadueie cankiuu. J[aHHBIE TIO
KOJIMYECTBY IPOBEICHHON JKCIEPTH3bI KauecTBa MEIUINHCKONW IOMOLIM H IO
mTpadHBIM CHATHSM JACHEKHBIX CYMM C JICYEOHBIX YUPEXICHUI NPUBEICHBI B
cnpaBke 1o ¢opme III" 3a 9 mecsuer 2008. (mpumoxenue Nel k mpukasy
Oepepansaoro porga OMC ot 14.08.2008. Nel75) « Ceemenust 00
OpraHM3alM 3allWThl TpaB TPaXIaH W 3aKOHHBIX HMHTEPECOB TIpaxkJaH B
cucreme OMC»

4.4, TpeGoBanus 1Mo 6€30MaCHOCTH

B cBoeii pabore OO0 «CK «nroccrpax-M» pykoBoacTByeTcs (enaepaabHbIM
3aKOHOJATENBCTBOM B cdepe COOMONCHUsST HEOOXOMUMBIX MEPOIPHUITHHA MO
3amuTe MHGOPMAIMK, a TAKKE BHYTPEHHUMH MpHKa3amMu. <« BBEICHUU B
nericteue IlomoxkeHns o koHpuaeHnuanbHo wuHopMmammu OO0 «CK
«Muroccrpax — M» (npukaz Ne 141/060t 07.11.2006.) u npukas Ne 85/080ot
17.06.2008 «O Beemenuun Kogekca stukn OO0 «CK «Hroccrpax — M».

KommaHuss  HCIOJB3YeT  TOJNBKO  CepTHU(HIMPOBAaHHBIE  OPOrpPaMMHBIE




MIPOJYKTHI.

Jlomyck Bpaueid  Asig TPOBEACHMS] JKCIEPTH3bl KAadeCcTBA MEIMIIMHCKOMN
ITOMOIIIN CTPAaXOBOW KOMIAHUU O(QOPMIICH IO TPeOOBAaHMSIM 3aKOHOAATEIECTBA
P®, Bce Bpaun cepTUHUIMPOBAHBI U UMEIOT MPABO MPOBOIUTH MEIUIIMHCKYIO
9KCHEPTH3Y.

ITo 3ampocamM pyKOBOAWTENEH OpraHU3allui, KOHTPOJIUPYIOMUX U CyIeOHBIX
OpTaHOB CTPAaxOBOW KOMIIAHWEH MPeIoCTaBiIsAeTCS WHGOpPMAIMA CTPOTO B
paMKax, pa3pelieHHbIX 3aKOHOAATeIbCTBOM PD.

5.TapanTHH Ka4yecTBa yCIyT:

5.1. Cpok mnpenocTaBieHHs TapaHTHH

Ka4yeCTBa yCJiyr

Ha Bech mepron neiicTBUsI MyHULMIATBHOTO KOHTpakTa. (2009.)

5.2. O6beM NpenoCTaBACHUS TapaHTHI

Ka4yecTBa yCIyT

100%ma Bech KOMILIEKC YCIYT, B COOTBETCTBUH C JCHCTBYIOIMMHU MPABOBBIMHU
HOpPMaTHBHBIMH akTamMu P® u Bnagumupckodl o0iiacTh, peryiaupyromuMu
oTHOoweHUs B cucteme OMC.

6. MecTo oKka3aHHs yCayT:

r. Bnagumup

7. ®opma u pasmep obGecmeuenusi | He TpeOyeTcs

HCIMOJTHCHHSA MYHHIUITAJIBHOTO

KOHTPAaKTA!

2 340 «Meduyunckaa axuuonepHas cmpaxoeéas komnanus» (340 «MAKC-M»); iop. adpec. 115184,

2.Mockea, yn.Manas Opovinka, 0.50, Bnadumupckuii _gpunuan, noumossiii _adpec: 600000, 2.Bradumup,

yi.Cmonemosoix, 0.9, migh 32-32-98, 42-09-52:

HpezmaraeMble YCI0BHA 3AKJIKYCHUS MYHUIIMITIAJIbHOI'0 KOHTPAKTA:

HaumeHoBaHue ycJayr

IToka3aTeanb

1.06bem ycayr

YucnenHocth paboTHUKOB MY 3 «JleTCKMiT NCHXOHEBPOJIIOTHYECKHUI CaHATOPHIA
Ne2»r. Bnagumupa-71 yenosex.

2.CTOUMOCTD YCJIYT U YCIOBHS
(puHaHCHMpOBaHUSI:

2.1CroumocTs yciuyr

365 955,00y6. (TpHcTa MECTBAECAT HATh THICAY AEBATHCOT IATHIAECAT IATH
py0ieii)

2.2YcnoBus GUHAHCHPOBAHUS:

CrpaxoBaTenb NPUHUMAET Ha ce0s 00sA3aTENbCTBA YIUIAYMBATH CTPAXOBBIC
B3HOCH Ha 00s3aTeIbHOE MEAWIIMHCKOE CTpaxOBaHHWE pPalOOTAIOMMX TPaKIaH B
cooTBeTcTBUH C [lomoXkeHWEM O TIOpSAAKE YIDIATBI CTPaxXxOBBIX B3HOCOB B
OdenepanbHbli W TeppuTOopHaNbHBI  GoHael  OMC,  yTBep)KIESHHBIM
ITocTanosnenuem BepxoHoro Cosera Poccuiickoit ®denepanuu, MHCTpYKIHEH 0
NOpsZIKE B3WMaHWS MW ydeTa CTPaxoBbIX B3HOCOB (mmatexeit) Ha OMC,
yrBepxkaeHHON IlocranoBnenuem CoBera MunuctpoB — IIpaButenscrsa
Poccuiickoit ®epepanuu. Craku ECH B uwactu ortuucinenuit 8 @OOMC u
TOOMC ycranaBnuBatorcsi Hanorossim Konekcom Poccuiickoit denepanuu.

DuHaHCUpPOBAaHUE CTPaXOBOM MEIUIMHCKON OpraHu3aluu OCYIIECTBISET
teppuropuanibHeiii Gorny OMC B mOpsaKe ¥ Ha YCIOBUSAX, MPEIYCMOTPCHHBIX B
JoroBope o ¢uHaHCHUpOBaHMH, 3aKiIrucHHOM Mexay T® OMC u crpaxoBoit
MEJIMIIMHCKON OpraHu3anuei.

[Momyaennsie or BO ®OMC cpenctBa OMC cTpaxoBble METUITMHCKHE
OpPTraHM3aIlMA WCHOJB3YIOT HAa OIUIaTy MEIOWIHWHCKUX YCIyT, (GOpMHpOBaHHE
pe3epBoB, Ha OIDIATy pacxomoB Ha BexeHme aena mo OMC, mo HOpMmaTuBaMm,
yctanoBineHHbIM BO ®OMC.

Pacuersl Mexay cTpaxoBOW MEAMIIMHCKOW OpraHU3aluedl U MeAUIIMHCKUM
YUpEeXKICHUEM MPOU3BOJUTCS MyTEM OIUIAThl €I CYETOB  MEIUIMHCKOTO
YUpEeKICHUSL.

2.3Dopma, CpOKH U TOPSAOK
OILIATHI YCIyT

Bbesnanuunslii pacuer B pyoiax PO B coOOTBETCTBHHM C AEHCTBYIOLIMM HAJIOTOBBIM
3aKoHozaTeIbCcTBOM P®D, B cooTBercTBHU co cratheit 241 HK PO

3.Cpoku oka3aHusl yCJIYT:

C MOMeHTa 3aKII0YCHUST MYHHUIIMITAIBHOTO KoHTpakTa mo 31.12.09

4 KauecTBo ycayr:

4.1 MeponpusaTus 1o 00eCIeYeHUIO
KavyecTna

B otmene KOHTpOJIE KadecTBa MEAMIMHCKOW TIOMOIIM W 3aIUTHl  IPaB
3acTpaxoBaHHBIX paboTaroT 19 Bpauei-3KCHepTOB, MMEIONIMX BBICIIYIO U MEPBYIO
KaTeropuIo, a TaKXKe CTCICHb KaHIWIaTa MCIUIMHCKUX Hayk. [lis mpoBencHHs
JKCMEPTU3bl KA4YeCTBA MEIMIUHCKOW IOMOIIM BCE BPAaYM-OKCIEPTHl HMEIOT
cepTudUKATHI.




C 01.02.08r. Bo Bragumupckom punane 3A0 <MAKC-M» paGoraer
Kpyraocyrounasi aucneryepcekas ciays:x6a ¢ moakawdennem k cetu MTT, uro
ol0ecneynBaeT 0ecIUIATHBIA 3BOHOK /IS 3aCTPAXOBAHHOIO M3 JII000I TOYKM
PO, B T4. u ¢ MoouiabHoro teaedona. Homep Tenedona KIII B .
Baagumupe 8-800-555-99-03

Ilpu 3axmouenun poroBopa Ha JIIIII cTpaxoBIMKOM U3y4aloTCs HalW4Yue
JULEH3UH, KaapoBbli coctaB mnepconana JIIIY, ycrmoBus, B  KOTOPBIX
MPENOCTABISACTCS MEIUUMHCKAs TIOMOIIb, YTO MOXHO pacleHMBAaTh Kak
MpeIBapUTENIbHYI0 JKCIEPTU3y KadecTBa MEIMLMHCKON IMOMOIIM, KOTJa Haercs
OIICHKAa TPEeXAE BCEro MOTEHIHUAIbHON BO3MOXKHOCTH MPEAOCTABICHUS JTAHHBIM
JIITY MenuuuHCKOM MOMOIIK HaAJIeXKAIEero KayecTna.

KauecTBO MeaUIIMHCKOM MOMOUIH, PEJOCTABICHHON 3aCTPaXOBAHHBIM I10
00s3aTeNFHOMY ~MEIWIMHCKOMY CTPAaxOBaHWIO, OCYIIECTBISIETCS CTPaxoOBOit
MEIUITMHCKOH OpraHu3anyeil B COOTBETCTBHH C MOPSIKOM MPOBEACHUS SKCIIEPTHIBI
KagecTBa MEIUIIMHCKOH IIOMOIIM B CHCTEME O00s3aTeNbHOTO MEIUIIMHCKOTO
CTpaxOBaHUS HaCETICHUSA TEPPUTOPHU CTpaxOBaHMUS, YTBEPIKIaeMBIM
MHUHHUCTEPCTBOM 31paBooxpaHeHus cyobekTa P® mo cormacosanuio ¢ TOOMC. Ilo
KOHTPOJIO KayecTBa MEAWIMHCKOH MOMOIIM  CHEIHAINCTAaMH  KOMITAHUH
MPOBOMASATCS  IENIeBble MPOBEpPKH (0  0OOpalleHussM  3aCTPaxOBAHHBIM, MPHU
necornacuu JIITY ¢ pesynbraTamu DKMII), miiaHoBbIe MPOBEPKH.

Jnst mpoBenenuss skcnepTussl MeauuHcekoit momomu 3A0 «MAKC-M»
HMMEET MPOrpaMMHBIC MPOIYKTHI, MO3BOJISIOIINE OCYIIECTBISATh KOHTPOJIb 00BEMOB
CTallMOHAPHON W aMOyJIATOPHO-TIOJMKIMHAYECKON MOMOIINY, IPEACTABICHHOW B
cuere-pakType Ha OCHOBE aBTOMATHU3MPOBAHHOTO aHanmm3a 0Oa3 nmauHbix JIITY;
aBTOMATHU3alMI0 IIPOBEIEHUS TEKYIIEH TEXHUYECKOW M MEAMKO-3KOHOMUYECKOM
SKCIEPTHU3BI CYETOB (AKTyp M PEECTPOB METUIIMHCKUX YCIYT, BEICTaBIeHHBIX JIITY
IUIA OIIAaTHI; (POPMHUPOBAHHE JIMIIEBOTO CUETa 3aCTPAXOBAHHOTO M €T0 MEIHKO-
SKOHOMHYECKasl JKcIepTu3a, (OPMHUPOBAaHWE M SKCIEPTH3a JHUIIEBOTO CUETa
cneruanvcta aanHoro JIITY; aBromarmzamms oTOopa pabodMx MaTepUaioB IS
opraHu3aIliy MPOBEACHHS TUIAHOBOW U 1eieBoii skcrieptu3 B JIITY; hopmupoBanme
PEeecTpoOB aKTOB DKCIEPTHU3.

Crnenunanucramu ¢puanaina 3A0 <MAKC-M» B r. Bnagmmupe npoBoaurcs
COIMAaJIbHAs DKCIIEPTH3a YAOBIECTBOPEHHOCTH HACEJICHHUSI — aHKETUPOBAHUE
3aCTpaxOBaHHBIX TpaXk/IaH MO BOMPOCAM KadecTBa U OpraHU3alUM MPEAOCTABICHUS
MeauimHcKoi oMo B JIITY Bnagumupckoit obnacTy.

4.2 MeTtobl U TEXHOIOTHS
OKa3aHMsl YCIyT

3A0 «MAKC-M» BbImonHseT (QyHKIMM CTPaxoBIIMKAa B COOTBETCTBHH C
(enepanbHBIMH u PETHOHAIBEHBIMU HOPMAaTHBHBIMHU JOKyMEHTaMH,
perIaMEHTHPYIOIUMH 00513aTEIbHOE MEAUIIMHCKOE CTPaXOBAHUE

B cooTBeTcTBMM € METOAMYECKMMH pa3pabOTKaMH U HOPMATUBHBIMHU
nokymeatraMu ®OMC B 3A0 “MAKC-M" pa3paboTaHbl U BHEIPEHBI CHCTEMBI
ydeTa M IPOTPAMMHO - TEXHHYECKHE KOMIUIEKCHI, OOECIeUMBAIOIINE PEIICHNE
BCETO CIEKTpa 3afad M0 pealu3auuy 3aKkoHa P® o MEIUIMHCKOM CTPaxOBaHWUHU
HaceneHusa B P®, B coorBercTBuM U Ha ycnoBusx [Iporpammsr OMC HaceneHHIO
PO

3A0 «MAKC-M»  pacnojaraeT  COBPEMEHHBIMH  HPOTPaMMHBIMU
KOMILUIEKCAMM, HUCIOJb3yeMble CHELHMAIMCTAMM KOMIAHMM Ui pelleHUs
pa3NuyHbIX 33/1a4 0053aTENEHOI0 MEUIIMHCKOTO CTPAXOBaHMU:

B kommanmum “MAKC-M” paboTaioT deThpe IOACUCTEMbI EAMHOU
aBTOMATH3MPOBAaHHOW CHCTEMBI YIIPABJICHHS CTPAXOBAHNUEM.

- IOJACHCTEMAa y4YeTa 3acTPaxOBaHHOIO HaceseHHs, BeleHus Peectpa J10roBopoB
CTpaxoBaHMsi M BeleHUs Perucrpa 3acTpaxOBaHHOTO HaceJCHHs B paspese
PErHOHOB CTpaxoBaHUs U B 1esioM 1o Kommnauuy,

- moacuctema Acy JIITY, obecreuwmBaromias pemieHue 3amad o0sS3aTeNbHOTO M
JIOOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus: y4eT okasanHoi JIITY menuruHckoi
MOMOIIM, Y4YeTa OKA3aHHOW MEIMKAMEHTO3HOW MOMOMM (YY4eT BBIMHCAHHBIX
pPELENTOB W MEIMKAMEHTOB, OOpa0OTKa IaHHBIX 00 OTHYIICHHBIX AanTeKaMu
MeJMKaMeHTax), (POPMHUPOBaHUSI TOCYAAPCTBEHHOW CTATUCTUYECKOW OTYETHOCTH,
MOJTyYCHHS aHAJIMTHYECKUX CIPABOK JJIsl MPUHSATHUS YIPABICHUYCCKUX PEUICHUN Ha
ypoeae JIIIY u YnpasieHus 31apaBooxpaHeHus; GOPMUPOBAHUS U yUETa JIUICBBIX
CYETOB Ha MPOJICUSHHBIX MAIMEHTOB IO BHJAM OIUIATHI 32 MEIUIIMHCKYIO MTOMOIITb,
(hopMupOBaHUsI JIUIEBBIX CYETOB HA CIICIMAIHMCTOB B pa3pe3e 00bEMOB U BUIOB
OKa3aHHOW MEIUIIMHCKON ITOMOIIH.




- moxncucteMa ACy CMO, oOecreunBaronias pelleHne KOMIUIEKCa 3ajad
MEIOMIMHCKOTO  CTPAaXOBaHHMSA M  aHAJIUTHYCCKOH 0OpabOTKH  MOJy4eHHOH
UHGOPMALUK Ha YPOBHE CTPAXOBOM KOMIIAaHUH.

- TOJICUCTEMA TMOATOTOBKH, BEICHHS HOPMATHBHBIX M CIPAaBOYHBIX 0a3 IaHHBIX
(HCH) must cucTeMbl aBTOMAaTH3MPOBAHHOIO y4eTa MEAUIMHCKUX yeuyr B JIITY u
MIPOBEICHUS MEINKO-3KOHOMUYIECKOH IKCIIEPTH3HI.

Iporpammusnii kommieke <PETHCTP»

[IporpamMmHbIi ~ KOMILIEKC  OOecnedMBaeT  NEepPCOHM(HULUMPOBAHHBIA  y4eT
3aCTPaxOBaHHOTO HAaceJIeHUs, 0(OPMIIEHHE CTPaXOBOTO IOJIMCA 3aCTPaxOBaHHOTO,
yueT OJaHKOB BBIIAHHBIX CTPAXOBBIX IOJIHCOB, GOPMHUPOBAHHE IINEKTPOHHON 0a3bl
perucrpa 3acTpaxoOBaHHOIO HaceleHus, (opmupoBaHue 0a3bl JMaHHBIX JUIs
OOHOBJICHHSI CBOJTHOTO PErMCTpa KOMIIAHWHM, CTATHCTHYECKUI OTYET O COCTOSIHUH
perucTpa 3acTpaxOBaHHOTO HACEICHUs;, ydeT 3akmoueHHBIXx CMO norosopos
CTPaxOBaHMS CO CTPaxXOBIIMKAaMH, ()OPMUPOBAHUE IECKTPOHHOW 0a3bl HOTOBOPOB
CTpaxoBaHMsI, (POPMHUPOBAHHE OTUETOB M CIPABOK MO 3alpocCy, aKTyaJlH3alHio, B
COOTBETCTBHH C MOPSIIKOM, onpenensieMbiM PoHIoM.

Iporpammusnii kommieke <MAKCUME/T»

BBOx JaHHBIX C IEPBHYHBIX HOCHTENeH (TaaoH amMOyJIaTOPHOrO IAlMeHTa, KapTa
BBIOBIBIICT0 HX CTalMOHapa) o0 OKa3aHHO# MeguuuHCKON momoruu B JIITY,
BEJICHUE JJIEKTPOHHON Kaproreku mnaumentoB B JIIIY, odopmieHue TanoHOB
amMOyJ1aTOpHBIX MalMeHToB B peructparype JIIY.

[NepconundunupoBaHHbIil y4eT oKa3aHHON MeauuuHcKoit nomorny B JIITY, Benenne
HCU B JIIY, ¢opmupoBanue peectpoB mno ¢opmam omiarel B JIITY,
(opmupoBaHue cueToB-(aKTyp Ha OIUIATY MEAUIMHCKONH MOMOUIH, (POPMUPOBAHHUE
OTYETOB 1O (hOpPMaM roCyIapCTBEHHONW MEIUITMHCKOW CTATUCTHUECKON OTYETHOCTH,
TEXHOJIOTHYECKUI KOHTPOJL BBeneHHoW wuHpopmammu. OOecrieunBaeT BelcHUE
NepCOHU(UIMPOBAHHOTO ydeTa MEIUIMHCKON MIOMOIIIH, OKa3aHHOH
3aCTpaxOBaHHBIM rpakaaHam YUPEXKICHUSIMHA 3/[paBOOXPAHEHNS,
aBTOMATH3MPOBAHHYIO MOJAEPKKY MEIUKO-3KOHOMUYECKON 3KCIIEPTH3bI PEECTPOB
CYETOB 33 OKa3aHHbBIC MEIUIIMHCKHIE YCITyTH.

IIporpammublii kommiieke «IKCIEPT»

OkcnepTusza peecTpoB OKAa3aHHOM MEIUIMHCKON IMOMOIIM B COOTBETCTBUH C
TpeOOBaHUSIMH TIOJIOKEHUSI 00 OKCIEPTHOM KoHTpose 1o mporpamme OMC,
(opMHpOBaHME OTYETHBIX JOKYMEHTOB O pE3yJbTaTax IPUHATHIX OSKCIEPTHBIX
pelieHnii, aBTOMAaTH3UPOBAHHBI OTOOpP CTPaxXOBBIX CIIy4yaeB JUIS IIPOBEICHHMS
IJIAHOBBIX U 1eNeBbIX akcnepTu3 B JIIIY, yuer peectpa akTOB SKCIIEPTH3HI.
IlepconnpuUUPOBAHHBINH y4eT 3aCTPaXOBAHHOIO HAaceJeHHUs BKIIOYAET B ceOs
BeneHne PeecTpa [0roBOpOB CTpaxoBaHMs M Permctpa 3acTpaxOBaHHOTO
HaCeJICHHS, pEeTHCTpalMi0O  BHOBb  BBIAAHHBIX  IOJIMCOB,  TalllCHHE
HEJICHCTBUTEINILHBIX TOJIMCOB; BHECEHHE M PETHCTPALNIO N3MEHEHUI B PEKBU3UTAX
paHee BBIMMCAHHBIX CTPAXOBBIX MOJIHCOB; UCHPABICHHE OIINOOK IPH PETHCTPAlNU
CTPaxoOBBIX IIOJIMCOB B CHCTeMe yd4era, (opMHpoBaHue cBoaHoro Peructpa
3aCTpaxOBaHHOTO HaceJieHUs; (OPMHUPOBAHUE CTATHCTHYECKOH OTYETHOCTH IIO
Peructpy (¢ y4eToM TOJIO-BO3PACTHBIX W COLMAIBHBIX  [1apaMETPOB);
(opmupoBaHue 0a3bl TaHHBIX 10 JOTOBOPAM CTpaxoBaHUs; (POPMHPOBAHUE peecTpa
JIOTOBOPOB CTPAXOBaHUS.

B perunonax, rae 3A0 «MAKC-M» ocymniecTBisier GpyHKINU CTPaXOBIIHKa,
co3manbl mpencraBuTenbcTBa Kommanuu (bminaisl, TeppHUTOPHAIBHBIC OTACIIEL,
nyHKTHI Beigagn monucoB OMC), KOTOpBIE OCYIIECTBISIOT CBOIO [ICSTEIBHOCTH B
COOTBETCTBHM C 3aKOHOJATENbCTBOM,  HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
CcyOBekTOB P® (TeppuUTOpUH CTpaxoBaHHs), MOPSAAKOM, onpeaensieMbiv Td OMC,
3aKIIFOYCHHBIMHU JJOTOBOPAMH CTPaXOBaHMUA.

Bo Baagumupckoii odaactu, rae 3A0 «MAKC-M» Takke OCyIECTBISIET
¢ynkum crpaxosiinka, nerctByer 1 ¢unman Komnanmu, 11 teppuropuanbHbIX
oTAeN0B U 2 myHKTa Belgauu nojaucoB OMC. Bee npeacraBuTesbcTBa KOMIIAHUH Ha
TEePPUTOPUU obnactn OCHAIICHBI KOMITBIOTEPHOH, OPTTEXHUKOH,
TeneOHU3UPOBaHbl, 00bEIMHEHBI JIOKAJIBHON CEThIO, UMEETCS JOCTYIl B UHTEPHET.

B ®umane 3A0 «MAKC-M» r. Bragumupa HAMEETCSL  OTHEll
MHPOPMAMOHHOTO  O0ecredYeHusi, ¢ COOTBETCTBYIOIIUM  TEXHHUYECKUM
obecriedeHreM W TPOTPAMMHBIMH CPEICTBAMH, HEOOXOMUMBIMHU ISl pabOTHI IO
0053aTeTFHOMY MEIUIIMHCKOMY CTPaxOBaHHIO, aJalTHPOBAHHBIX K TPeOOBaHISIM
TeppuTOpUaNTbHON Tporpammbel OMC:




"  KOMIUICKC MpPOTpaMM II0 aBTOMATHU3UPOBAHHOMY (OPMHUPOBAHHIO |
BEICHHUIO peecTpa 3acTpaxOBaHHBIX;

" KOMIDIEKC MpPOTPaMM aBTOMATH3HPOBAHHOTO MEIHUKO-IKOHOMHYECKOTO
KOHTPOJISI OKa3aHHON 3aCTPaxOBaHHBIM MEIMIIMHCKOW TIOMOIIH, 00eCIIeYrBAIOIIHMA
npoBepky 100% mpeassaBieHHBIX K oruiaTe cyeToB-akryp JIIIY Ha COOTBETCTBHE
TeppuTopuanbHoii mporpamme OMC;

= qporpaMMHOe oOOecmedeHHe [0 TIPOBEACHHIO OKCIEPTH3Bl KadecTBa
MEIUIUHCKON TTOMOIIIH;

"  epCOHU(UIMPOBAHHBIA yY4E€T OOBEMOB M CTOMMOCTH MEIUIIMHCKOM
MIOMOIIY;

(dhopmupoBanue rOCyIapCTBCHHOM u BEJIOMCTBCHHOM OTYCTHOCTH,
npenycMorperHol B cucteme OMC.

BzanmooTHOIIeHHST cTpaxoBaTesss U CTPaxOBOM MEIUIIMHCKOW OpTraHHU3alud
npu 005A3aTEIIFHOM MEIWIMHCKOM CTPaXOBaHMH OCYIICCTBIITIOTCS Ha OCHOBAaHHH
JIOTOBOpPA CTPaxOBAHUS.

B 3A0 «MAKC-M>» nipu obpaiieHnn paboTaomuii TpaxaaHiH
HpenBSBISIET JOKYMEHTHI, IIpeaycMoTpeHHble [TonoxeHnem o mopsinke
MH()OPMALMOHHOTO B3aUMOAEHCTBUSI B CHCTEME 0043aTEIbHOTO MEAUIINHCKOTO
cTpaxoBaHus Ha Teppuropuu u nucbMamu TOOMC. MHcnekTop 3aHOCUT
JaHHbIe B «KypHaln peructpauuy 3acTpaxOBaHHBIX IO JOTOBOPY», 3aTeM B
HPOTPaMMHBIN MPOAYKT MO BEJCHUIO EPCOHUPHUIIMPOBAHHOTO y4yeTa
3actpaxoBaHHbIX AC «OMC», ycranoBnenHsli Ha 1K nHcniekTopos.
3acTpaxoBaHHbII NPOBEPSIET NaHHBIE HA PACHEUaTAHHOM MOJIUCE U
pacnuceiBaercs B «<KypHane...».

CrpaxoBOil ~ MEOWIMHCKHH  TMOJNMC  O0S3aTETBHOTO  MEIUIIMHCKOTO
CTpaxOBaHMA SBISACTCA JOKYMEHTOM, YAOCTOBEPSIONINM 3aKIIIOYCHHE IOTOBOPA
MEIWIIMTHCKOTO CTPAaxOBaHUS TpakJaH. BIaHKM MOMMCOB MONYYalOT HAaYaJbHHUKH
TEPPUTOPUAITBHBIX OTHEJOB C YYETOM OCTAaTKOB HAa IYHKTAaX BBIJAYM IMOJIFICOB.
E>xeMecs9HO COCTaBISAETCS OTYET O ABMKCHHH ITOJIMCOB, T/I€ YKA3hIBAETCS OCTATOK
Ha HA4JaJl0 OTYETHOTO IEPHOa, KOJMYECTBO IMOJIYYCHHBIX IOJHCOB, KOJIHMIECTBO
BBIJIAHHBIX MOJKMCOB, MCHOPYEHHBIX, OCTATOK HAa KOHEI[ OTYETHOrO NepHoja.
[oranieHHble TOJNUCHI, HCIOPYCHHBIC OJIAHKHM IOJHCOB O(OPMISIOTCS AKTOM
nprueMa-nepesauu.

OcHoOBaHMEM ISl 3aKJIIOYEHHs JOTOBOpa 00s3aTENFHOIO MEIMLHCKOTO
CTpaxoBaHMsl pabOTaIOIMX IpaxkJaH SBISIOTCS CBHIETENBCTBO O PETHCTPALMU B
TeppuropuansHoM  ¢GoHAE  0043aTENBHOTO  MEOWIMHCKOTO  CTPaxOBaHHUS,
CBHUJICTEIIECTBO O TIOCTAHOBKE Ha y4ET B HAJOTOBOM OPTaHEe IO MECTY HaXOXKICHHS.
CrpaxoBaTens NPEeIOCTaBISIET CIMCKU 3aCTPaXOBAaHHBIX C YKa3aHHEM MAaHHBIX B
COOTBEeTCTBUH ¢ [lomokeHHeM O mopsaKe HH(OPMAIHMOHHOTO B3aMMOACHCTBHS B
cucTeMe 00s3aTeIHPHOTO MEIUIIMHCKOTO CTPAaXOBaHHS Ha TEPPUTOPHH.

B ¢uaunane 3A0 «MAKC-M» r. BaaauMupa TIOJIHCHl BBIIAIOTCS U
JOCTaBJIIOTCSl CTpPAaxoBaTeNl0 B TedeHHMe 1 aHS C MOMEHTa NpeNOCTaBICHUS
CIIMCKOB 3aCTPaxOBaHHBIX, JINOO HEMOCPEACTBEHHO B NIPUCYTCTBUH IPEICTABUTENS
CTpaxoBaTels B TCUCHUU 25 CEKYH]I.

Ilo 3axmouenHelM poroBopam OMC Benetcs peectp ¢ ykazaHuem Ne
JIOTOBOPA, aThl 3aKIIOUEHHUs], KOJIMUECTBA 3aCTPAXOBAHHBIX, apeca CTpaxoBaTes.

Benenne mnepcoHMGUIMPOBAHHOIO Y4YeTa MEJUNMHCKON IOMOIIH,
OKa3aHHOHM 3aCTpPaxOBaHHBIM TpaXKAaHAM YUPESKACHUSAMH 3IPaBOOXPAaHCHUS
OCYILIECTBIISIETCS C TIOMOIIbI0 HH(OPMAIMOHHBIX TEXHOJOTHH, MO3BOJISIIOMINX
TPOU3BOIUTE YYET BCEX BO3PACTHBIX Kareropuil (y4eT MEOUIIMHCKOW MOMOIIH,
OKa3aHHOHW TAaIMeHTy, B COOTBETCTBHHM C mporpammoii OMC; dopmupoBanme
c4eToB-(haKkTyp AN OIUTaThl aMOYIaTOPHO-TIONHKINHIMYECKOW W CTAallMOHAPHOM
MOMOIIM 332 OKA3aHHYI0 MEAMLUHCKYIO MOMOIb, Y4€T BBIIMCAHHBIX MallMEHTaM
MEIMKaMeHTOB; (HOPMHPOBAHHE JIONOJHUTEIBHBIX PEECTPOB M CYETOB JUIA
HOCJIeIyIoNIel OIUIaThl CIydYaeB JUIMTEIbHOW TOCIUTAIM3aLMH; (HOPMHUPOBAHHUE
OTYETOB IO HArpy3Ke CrenuanucToB W mojpasznaeieHuid JIIIY (o6beM oka3aHHOM
MEMIMHCKOH ToMorin)); B3aumopacyetsl ¢ JIITY; B3aumopacuetsl ¢ T® OMC;
MOJTrOTOBKA IUIAHOBBIX 00BEMOB MeauiuHckod momormu JIIIY Ha rox;
NPOTPAMMHBIA ~ KOMITJIEKC, oOOecTeunBaonInii  (GOpMHUpPOBaHWE  JAaHHBIX O
BBITIOJITHEHUH TUIAHOBBIX Moka3aresneil JIIIY momecsyHo u B LeIOM 3a TEPHOL,
KOHTPOJb BBITTOJIHEHUSI MECSYHBIX OOBEMOB MeIUIIMHCKON momomy 1o JIITY u
pernoHy cTpaxoBaHWs, (opMmHpoBaHUS (UHAHCOBOH W TOCYNapCTBEHHOM

10




CTAaTHUCTUYECKOM OTUETHOCTH; pELIEHHEe KOMIUIeKCa 3aJady  MEIUIMHCKOTrO
CTPaxOBaHMS W AHATUTHYECKOH 0OpaOOTKH TMOJMydYeHHOW WH(POpPMAIMH HA YPOBHE
CTpPaxoBOW  KoOMmaHWW. IIporpamMMHBIH  KOMIUIEKC oOecreumBaeT  pacder
ce0eCTOMMOCTH BCEro CHEKTpa ACTANBHBIX MEIUIMHCKUX YCIYT, IPEACTaBICHHBIX
Kiaccudukatopom (B py0Oisix) Ha OCHOBE MapaMeTPOB M DKOHOMUYECKHX JTAHHBIX
JIITY, a Takke pacder ceOeCTOMMOCTH JIeUeHHs 3a00JIeBaHUS MO 3aKOHYCHHOMY
CIlydal0 Ha OCHOBE IIPUMEHEHHUS B CHCTEME ydeTa MEANKO-3KOHOMHYECKUX
crangaproB (MOCos).

Cucrema pacueroB Mexay cyobexkramu OMC perynupyercs JOroBopamMu ¢
teppuropuanbaeiMu porgamu OMC (zorosop TepputopuansHoro gouga OMC co
CTPaxoBOW opraHu3alueil (THIOBOIl JOroBop yTBepkKIAcH THIOBBIMH MpaBHIAMH
00513aTeIbHOT0 MEANIIMHCKOTO CTPaX0OBaHus rpaxaaH, yrepxaeHHbx POOMC ot
03.10.2003. Ne 3856/30-3 (c u3MEHEHHAMHK); U JOTOBOPAMH HA IPEIOCTABIEHUE
nedeOHo-podunakTrdeckoid momonu ¢ JIITY, WMEOmMMH COOTBETCTBYIOIIYIO
JWLCH3WI0O HAa  OKAa3aHWE  MEIWIMHCKOW MOMOMb B  COOTBETCTBHH  C
TepputopnanbHBIMH ~ HPOTrpaMMaMH  TOCYJapCTBEHHBIX TapaHTHH  OKa3aHHS
HACeJICHHUIO OECTIIaTHON MEANIIMHCKON ITOMOIIIH.

3A0 «MAKC-M» ¢ yd4eToM 3aKIIOUYEHHBIX JIOTOBOPOB M HMCIOIIUXCS B
KOMITAHUU TPOTrPAMMHBIX MPOAYKTOB OCYIICCTBISCT B3aMMOPACUCThl C
cyobekramu  OMC B COOTBETCTBUHM C  HOPMATHBHBIMH  JOKYMCHTaMH,
PETrIaMEHTUPYIOIUME CUCTEMY B3aUMOJICHCTBHS HA TCPPUTOPHUU:

- TepputopuanbHOil ImporpaMMoil roCyJapCTBEHHBIX TapaHTHH OKa3aHUsA
HaceJIeHUI0  OecIulaTHOW  MEIULIMHCKOM  momomy, yTB. [locraHoBiieHHeM
[IpaBurenscTBa cyonsexra PO

- Tlonoxennem o0 MOpsSIIKE OIUIATBI MEIUIMHCKHX YCIYr B CHCTEMe
00513aTeNbHOr0  MEIUIMHCKOTO CTPaxXOBaHHs HACENICHHUS, YTBEPKICHHBIM Ha
TeppuTopuu cyobrekta PO

- TapudHbIM corameHneM, IeHCTBYIOMNM Ha TEPPUTOPHU
- [Nonoxennem o mopsinke GOPMHUPOBAHUS U UCTIONB30BaHUS CTPAXOBBIX
PE3epBOB U CPEACTB Ha BEICHHE JAea CTPAXOBBIX MEAUIIMHCKIAX OPTaHU3AIHI»,
yrBepxkaeHHbIX TD OMC

- &lonoxeHueM o MopsiaKe MHPOPMAIIMOHHOTO B3aHMMOJICHCTBHS B CHCTEME
OMC Ha teppuropuu cyobekra PO
Cucrema B3aumopacueroB Mexay TOOMC - ¢unmanom 3A0 «MAKC-
M»  — MEAMIUHCKMMHU YUPEXKACHUSMH CTPOUTCA HA OCHOBE CIEAYIOIUX
MIPUHINIIOB!

TOOMC ¢uHaHCHPYET CTPaXOBYI0 MEIAWIIMHCKYIO OPTaHM3alHI0 Ha

ocHoBaHuu goroBopa TOOMC co cTpaxoBOi MEAUIIMHCKOW OpraHU3aIHeH.

®unancupoBanne CMO ocymiecTBisieTcss 1o  AuddepeHIIPOBAHHBIM
MTOTyIIIEBBIM HOPMAaTHBaM, PACCYUTAHHBIM B COOTBETCTBUH ¢ «METOIUKON pacueTa
mudhepeHIMPOBaHHBIX  MMOAYIIEBBIX HOPMAaTUBOB (QuHancupoBanus OMC
yrBepxkaenHoit TG OMC.

B cooTBercTBMM C JOrOBOPOM  (PMHAHCHPOBaHUS  00s3aTEILHOTO
MeauuuHckoro crpaxoBanus 3A0 «MAKC-M» u BraauMupckoro o0JIacTHOTO
®onna OMC, cTpaxoBLIMK €XEeMECSYHO (OpMHUpYeT M3 Mojay4eHHbIX oT DoHna
CPEICTB B COOTBETCTBHU C YCTAHOBIICHHBIMH HOPMATHUBAMU:

- CpeACTBa Ha OIlIaTy MeJuUMHCKUX ycryr — 99,1%,
- cpencTBa Ha BeaeHue aeiaa — 0.9%,
- bonx orIaTel Tpyma- B pasmepe He 6ostee 60%cpencTs Ha BeacHHE Aeia.

[Ipu Hammumu CBOOOIHBIX CPEACTB IIOCIJIE OTUIATHI CYETOB 33 OKa3aHHYIO
MEIUIIMHCKYIO MTOMOIIb (POPMHPYETCs 3amacHON pe3epB. [lopsaok MCIonb30BaHUs
CTPaxOBIIUKOM (PMHAHCOBBIX pe3epBOB ycTtaHaBauBaeT @ong OMC.

VYka3aHHBIE CpEICTBA HCIHOJB3YIOTCS CTPOrO IO LEJEBOMY HAa3HAuYCHHIO B
COOTBETCTBUH C JACHCTBYIOIIMMH HOPMATUBHBIMU TOKYMCHTAMH.

Pacuersl mMexay crpaxoBoil MmeauuuHCKoit opranusauueir (TOOMC) u
MEAUIUHCKUM  Y4YpEXJCHHEM IPOU3BOAATCA IyTeM OIUIaThl €I  CUETOB
MEAUIUHCKOTO YUYpEeXICHHUs B COOTBETCTBUM ¢ IlonoxeHHeM O HOpsAKE OIIaThl
MEIUIUHCKHUX YCIyT B CUCTEME 0053aTeNbHOI0 MEMIIMHCKOTO CTPaXOBaHMUSI.

CMO 3A0 «MAKC-M» 3akiroueHo 2375morosopos Ha okazanue JIIIII ¢ JIITY B
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24 cyowvexrax PO n 24 norosopa ¢ T® OMC.

®ununanom 3A0 «<MAKC-M» B r. Bnagumupe 3axmodcao 124 gorosopa Ha
npenocTaBiieHre JiedeOHo-mpodumakTrndeckoi nomormm ¢ JIITY  Bramumupckoit
obmactu. O10 obecreunBacT 100% rapanTrio NpeaOCTABICHHS KUTEISIM PErHOHA
OecrutaTHOW METUITMHCKOW TOMOINM B TIpeaeiax TePPUTOPHUATLHON MPOTpaMMBI
TOCYAapCTBEHHBIX TapaHTHii BiiaquMupckoi oomacty.

B 3A0 «MAKC-M» umMmeercs TpOrpaMMHBIA MPOIYKT, 0OECIIeIUBAIONTHI
pemenne 3agad no B3auMopacyeram ¢ T® OMC: pacyer Ha (uHaHCHMpOBaHHE
CMO; pacuer Ha ¢QunancupoBanne CMO 10  MEXpETHOHAJIBHOW |
MEKXTEPPUTOPHAILHOW TOMOIIM;, IOATOTOBKA AaKTOB II€pelayd CHeTOB-(PakTyp
(esxemecsiyHast OTYETHOCTH 00 Mcnonb3oBanuu cpencts OMC); B3auMopacueTam ¢
JIIIY: moaroroBka  pabo4yux MaTepuajoB O C(OPMHPOBAHHBIX CTPaXOBBIX
pesepBax, o ¢urancupoBanuu JIIIY; oOpaboTka cUeTOB-(haKTyp; IMOATOTOBKA
JIOKyMEHTOB Ha OIUIaTy 1o cueTtaM-paktypam JIITY.

B cooTrBercTBUM ¢ yCTaHOBJIEHHBIMH JoroBopamu cpokamu JIITY
npencraBiassior B CMO cdera 3a OKa3zaHHYI0 MEIHMIMHCKYIO0 momoris. CMO
MPOBOIUT TEPBUYHBIN MEIMKO-?KOHOMHYECKHH KOHTPOJb TPEIBIBICHHBIX K
OIUIaTe CYETOB, MPU KOTOPOM IpoBepsieTcs: Hamuuue nuuen3uu JIITY Ha okazanue
MEIUIUHCKOH [OMOINHM, BBHIMOJHCHHE IUIAHOBBIX OOBEMOB, COOTBETCTBHE
OKa3aHHOI MEAMIUMHCKONM MOMOIM TeppuTopuanbHoil mporpamme OMC,
COOTBETCTBUC TMOJOXKCHHUIO O TOpPSIIKE HHOOPMAIMOHHOIO B3aUMOICWUCTBUS B
cucreme OMC Ha TeppHUTOpU.

B cootserctBuu ¢ npunaroil B 3A0 «MAKC-M» cucreMoif 31€KTPOHHBIX
IUIATEXKEH, OyXranTepckue Ciry:KObl ['0JIOBHON KOMITAaHMU U (DUIIAATOB OCHAIICHBI
cucremorn  «Kmmenr-0ank». HMcmonp3oBaHme JAHHOW CHCTEMBI  ITO3BOJISIET
MIPOM3BOIUTH NIEPEUNCIICHUE JCHEXHBIX CPEICTB ¢ (POPMHUPOBAHHEM 3IECKTPOHHOTO
TUTATEKHOTO TIOPYYEHHS, OCYIIECTBIATh «BCTPEUHBIC IUIATEKH», YTO CYIIECCTBEHHO
cokpamaeT cpoku nepeuncienus cpeacts. 3A0 «MAKC-M» OTKPBITHI pacueTHbIC
st mepeuucienus cpeactB OMC B kaxkaom peruwone, rae 3A0 «MAKC-M»
OCYILIECTBIISIET (PYHKIIMH CTPAaXOBIIHKA.
lpunazaemcs:

- Cnpaska o Hamuuu 6 340 <«MAKC-M» uHQOpMayuoHHO-RPOSPAMMHBIX
KOMNJIEKCO8

- Csedenust 0 Hamuuuu CReYuanru3UpOBAHHbIX NpocpamMmubix cpeocme 340
«MAKC-M>»

- Cnpasxa o coOCmMBEHHbIX NPOSPAMMHBIX NPOOYKMOB, UCNONb3YEMbIX QUAUATOM
340 «MAKC-M» 6 2. Braoumupe

- Konus odocosopa o ¢unancuposanuu mexncoy TO@OMC u ¢uruarom 340
«MAKC-M>» 6o Braoumupe

- Csedenuss 0 meppumopuaibHblx Omoenax u NyYHKmax 6bl0ayu noaucos8 Guiuaia
340 «MAKC-M» 60 Bnaoumupe

- Konusi  ysedomnenuss o nocmanoeke Ha Yyuyem 6 HANO2080M OpeaHe
Braoumupckozo gpunuana 340 «<MAKC-M» u e2o meppumopuanvusix omoenos.

- peecmp 0ocosopos c JIITY Bradumupckoii obracmu

- Hanuvie o mamepuanvno-mexuuueckom ocnawjenuu 340 «MAKC-M»

- Cnpaexa o mexnuueckom ocHawjeruu guauana 340 «MAKC-M»

4.3 Opranu3anuoHHO-
TEXHOJIOTUYECKast CXeMa OKa3aHHs

ycIyT

3akpeiTOoe aKHUOHepHOe o0mecTBO0 «MeaMIUHCKAA AKIUOHEPHas
crpaxoBass kommamusi» (3A0 «MAKC-M») B paMKax HCHOJHEHHS
MYHHIUNATBHOTO  KOHTPaKTa  o0s3yeTcsl  o0ecleYUTh  OPraHM3aLMIO
NPe0CTABIEHNST MEeIMIMHCKONH momomu (YCIyr) ompenejeHHOro odbema W
KayecTBa ¢ BblJadeil 3aCTPaXOBAHHBIM CTPAXOBBIX MEAMIMHCKHX IOJIMCOB
00513aTeJIbHOT0 CTPAXOBAHUS IPAKIAH.
1. TapadTHpyeM COOTBETCTBHE OO0BEMa MEAWIMHCKOW MOMOIIM MpOrpamMMme
00513aTeILHOT0 MEIUIMHCKOTO CTPaxOBaHMs, SIBJISIOLICHCS COCTaBHOH 4YacThiO
TEPPUTOPUAIEHON MPOrpaMMBbl TOCYAAapPCTBEHHBIX TapaHTUI OKa3aHMS TpakAaHaM
Poccuiickoit denepanun OecrulaTHOW METUIMHCKOM MOMOIIM, YTBEP)KAaeMOH Ha
COOTBETCTBYIOLIHH TOA.
2. Obs13yeMcsi OpraHu30BaTh OOECIeYeHHEe IPaXkJaH CTPAXOBBIMH MEIULIUHCKUMHU
noJicaMu 00s3aTeNIbHOTO CTpaxoBaHus (Bblaaya, 3aMeHa, rallieH|e, MPOUICHHUE).
2.1 Cpok 3aMeHBI IOJNWCOB, BBIAAHHBIX NpenpymuM CTpaxOBIIMKOM, B JIHb
3aKkmroueHNsl ['OCylapCTBEHHOTO KOHTpPakTa 005A3aTEIBHOIO  MEIUIMHCKOTO
CTpaxOBaHMU.
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2.2. Cpok BbIJauyM IojJHCa C MOMEHTa OOpallieHHs TpakJaHWHA B TeueHue 25
CEKYH]I.
2.3C y4eroM MMEIOIIMXCS MPOrPAMMHBIX MPOAYKTOB 00s13yeMcsi (hOPMHUPOBATH U
BECTH AJIEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.
3. s peanu3anuy MPUHUMAEMBIX 00s3aTEIbCTB HA TEPPUTOPHH BiaauMupckoit
obnactu B HacTosiee Bpems aeictByeT puman 3AO0 «MAKC-M» B r.Bnagumupe,
cocrosmmii u3 HeHrpanbHoro oduca ( r.Bmagumup yim. CromeroBeix 9 ), 11
TEePPUTOPUAIBHBIX OTAENOB B I.T. Basuuku, I'ycs-Xpycransnsiit, Kupxkau, Kospos,
Mypowm, Ilerymku, Kp.I'opbaTtka, Cobunka, Cynoraa, Cysnans,tO.-[lonbckuii u 2-
X MYHKTOB BBIJaYd IOJUCOB B TI.I.AJiekcaHapoB, KoOJMb4yruHO,  MOJHOCTHIO
OCHAIIICHHBIC MATEPUATBHBIMH U KaJIPOBBIMU PECYPCAMU.

Otnmenbl  obecric4eHbl  HOPMATHBHO  3aKOHOJATCIBHBIMH ~ aKTaMH U
MPaBOYCTaHABIMBAIOIIUMH TOKYMEHTAMHU ICATEIbHOCTH CTPAaXOBOW KOMIIAHWH, a

TaK xKe METOIUYECKIMH, pacnopsIUTeIbHBIMH JIOKYMEHTaMH,
pernamenTupytomumu - ocymiectieHne OMC ©  yTBEepKICHHBIMH OTYETHBIMHU
dbopmamu.

B otnenax pasmemaercs nepeuens JIITY, umeromux ¢ Komnanueir 1oroBopsl
Ha MPEIOCTaBJICHHE JIeUeOHO-MPODUIAKTHICCKON MOMOIIH (MEIUIIHHCKUX YCIIYT)
no 00s3aTeTbHOMY MEIMIMHCKOMY CTpPaxOBaHHIO, WH(pOpPMAIHXA IO BOIPOCAM
npaBoBoro obecreueHuss OMC, 3amuThl MpaB 3aCTPaXxOBAaHHBIX, PEKUMY PaOOTHI
CTPYKTYPHBIX TMOJpPAa3leICHU ¥ crenuanuctoB KoMImaHmu ¢ yKa3aHHEM UX
TeneOHOB U aJIPecoB.
st BeimonHeHMst Becex QyHKuit CTpaxoBinuka ¢huinan odecrnedeH COOCTBEHHBIMU
nporpaMMHbIMU IIpoaykTaMu 3AO0 «MAKC-M», nomHOCTBIO COOTBETCTBYIOLIUMHU
TpeOOBaHUSAM HOPMATHBHBIX JOKYMEHTOB, periameHtupyomux OMC Ha
TeppuTOpuH BiiamuMupcekoii 06aacT (CrpaBKa IpUIIAraeTcs).

B ¢unmmane cozmanel U QyHKIHOHUPYIOT Yrpasienue opranmzamuu OMC,
VYmpaBieHne Mo KCIEpTH3e KadyecTBa M 3aIUTE MPaB 3aCTPAXOBAHHBIX I'pa)kIaH
(BBIlMCKAa W3  IMITATHOTO  PACIHCAHWSI  TPHIIATACTCS),  KPYTJIOCYTOUYHBIN
KOHCYJIbTAIIMOHHO-IMCIIETICPCKA  TIEHTP ISl 3aCTPaxOBaHHBIX  (cIpaBKa
MpUIAraeTcs), oTAea MHPOPMAIMOHHOTO O0ECHEeUYEeHHs, IAHOBO-DKOHOMHYECKUN
otaen. FOpuamyeckyro 3amuTy NpaB 3acTPAXOBAHHBIX TPAXKIAH OCYIICCTBISCT
FOPUCKOHCYJIBT ()MIIMATA M INTATHBIC IOPUCTHI [ OJIOBHOW KOMITAHUHU B KOJIUYECTBE
22 yenoBeka.

4. JIoCTyImHOCTb 3aCTPaxOBaHHBIM I'paXkIaHaM MEIUIIMHCKOW MMOMOIIH o0ecreueHa
, 3aKmoueHo 124  nmoroBopa Ha NPEAOCTaBICHHE JIeUeOHO-TPO(UIAKTHICCKOM
nomomu co Bcemu JIITY , peanmsyronumu TeppuTopuaiibHyI0 nporpammy OMC
(peectp JI0roBOpOB MpHIIAraeTCs).

5. lapantupyem npoBefeHnE CIEAYIONINX BUAOB KOHTPOIS 00BEMOB M SKCIIEPTU3BI
KayecTBa METUIIMHCKOM TOMOIIH:

- MEIMKO-3KOHOMHYECKHi KOHTPosb (MDD) peecTpoB MEAMIHUHCKAX YCIYT B
100%cnyu4acs;

- JKCHEPTH3y KauyecTBa OKA3aHHOW MEAMIMHCKOW MOMOIIH, BKIIIOYAsl MEPBHYHYIO
MEJIMKO-CAHUTAPHYIO IMOMOIIIb, OKa3aHHYI0 HepaOOTAaIONIMM IpaXIaHaM B 00beMax,
OIPEICIICHHBIX HOPMATHBHBIMHU TIPABOBBIMH aKTaMH ;

- IIEJICBOM 3KCIEPTH3HI 0 pe3ynbraTaM M3D U B COOTBETCTBUU C YTBEPIKICHHBIMU
KpUTEpHUSIMH 0TOOpA 32 OTYCTHBIN MEPUOJT;

- IUTAaHOBOHM »JKcmepTW3sl He MeHee 1 pa3a B rox B KaXKIOM MEIUIIMHCKOM
YYpEKACHNH, ¢ KOTOpHIMU KoMITaHust nMeeT JOorOBOpHBIE OTHOIICHHS.

B BO®OMC OyayT peryisspHO TMPEACTaBIATHCS aKThl JKCIIEPTH3bI
Ka4yecTBa MEIUITMHCKOM IIOMOIIH U PEECTPHI aKTOB BCEX BUIOB IKCIIEPTHU3.
KonTpons kadecTBa W O0OBEMOB MEIUIIMHCKOM IMOMOIINM OyAET MPOBOAHUTHCS
BpayaMu SKCIECPTAMHU.

B xoje m1aHOBOM 3KCepTH3bl  00BEMOB M Ka4eCTBa MEAUIIMHCKON TIOMOIIM B
JIIIY rapaHTHpYyeM NPOBEACHUE!

a) MPOCIEKTUBHOTO KOHTPOJISI Ka4eCTBa MEJUIIMHCKON TOMOIIHU B (hopme
00X0JI0B  TOApa3/ieneHui MEIUIMHCKOTO  YYPEXKACHHS, OYHOTO ompoca
MAI[UCHTOB;

0) aHOHMMHOTO AHKETHPOBAHMS MAIMEHTOB JJIsI M3YYCHHSI WX MHEHHSI O
paboTe MEIUITMHCKOTO YUPESKICHHUS M0 00ECIIEYCHNIO KadecTBa MPEIOCTaBIAEMOit
MEIUILIMHCKON ITOMOIIIH;

B) MpHEeMa HaCEJEeHHS BPauyoOM-3KCIIEPTOM IO BOIPOCaM OOCCIICUCHUS U
3aIUTHI TIPAaB 3aCTPaXOBAHHBIX.

6. OO0s3yemcst 00eCHEUWTh 3aNIUTy IPaB 3acTPaXOBAHHBIX Ha IOJYUYCHHE
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OecrulaTHOH KauyecTBEHHOW MEJUIIMHCKOM roMoluu 1o nporpamme OMC:

a) HH)OPMHPOBAHKE 3aCTPAXOBAaHHBIX I'pakaaH 00 ux mpasax B cucteme OMC, o
IIpaBunax OMC u TeppuropuanbsHoii mporpamme OMC:
Tlocne moanucanusa ['ocynapCTBEHHOTO KOHTpaKTa MO B3aMMHOM JIOTOBOPEHHOCTH
Komnanus rapaHTHpyeT MpOBEINCHNWE HAa TEPPUTOPHU CTPAXOBATENSI CEMHUHApa II0
3amUTe MpaB 3aCTPAaXOBAaHHBIX HA IOJIydeHHE OeCTIIaTHOM MEAHMIIMHCKON HOMOIITH
o nporpamme OMC, Ha KOTOPOM:

- noapobHo o3nakomur c IlpaBunamu OMC u Bnagmmwupckoit obnacTHOM
nporpammoii OMC, B TOM 4Hcie TMepeyHeM U ajpecamu JiedyeOHo-
NpoUIAKTHYECKUX YUPEXKICHUH, OKa3bIBAIOIINX MEIUIMHCKYI0 IOMOIIL B
JaHHOM  MYHUIMIAJIGHOM  O0pa3oBaHMM M IIEPEYHEM  TOCYIapCTBEHHBIX
MEAUIUHCKUX YUPEXACHUH, ydacTByromux B BbinonHeHuH IIporpammer OMC Bo
Biagumupckoii o6macTw.

PONHGOPMHUPYET pabOTAIOIINX
- 00 ux mpaBax HpH 0oOpalleHHH B MEIMIIMHCKOE YUPEKICHHE 3a IOIydeHHEM
MEJIUIMHCKON ITOMOIIH,
- 0 mpaBmWiIax oOecreueHNs CTPaXxOBBIMU MEIUIITHCKUMH ITOJIMCAMH HaCEJICHHS;
- o mopsake paborel Kommanum ¢ oOpameHusiMH, 3asSBICHASAMH TPaXXIaH IIO
BOIIpOCaM peanu3aluy ux mnpas B cucreme OMC;
- O COCTOSHMM OpraHu3allMy M KayecTBa OKa3aHWsl MEAUIMHCKOW IOMOILM IO
pe3ysbTaTaM pacCMOTPEHHS 3asiBJICHUH U 5Kallo0 3aCTpaxOBaHHBIX;
- O IPEACTaBJICHHWE aJMHMHHUCTPALMU 10 IHCHbMEHHOMY 3alpOoCy aHaIUTHYECKUX
MarepuaioB [0  WTOraM  AaHKETHPOBaHMS  TpakaaH,  pe3yJibTaTraMm
BHEBEJIOMCTBEHHOW 3KCIIEPTH3bI 00bEMa M KaueCTBA MEAUIIMHCKON ITOMOILH;

B) HH()OPMAIIMOHHO-CIIPABOYHAs CIIyK0a:

Jmnsa obecriedeHuss mpsIMOTO KPYTIIOCYTOYHOTO OOIMICHHUS C HACEJIICHHEM II0
peanu3anuy €ro NpaB Ha JOCTYIHYIO KAa4eCTBEHHYIO MEIWIIMHCKYIO MOMOINb U
peaM3anmio APYruX MpaB 3acTpaxoBaHHBIX TpaxaaH B cucreMe OMC B ¢umane
co3naH KoHCYyNbTaTHBHO-TUCTIETYCPCKUN IIEHTP C KPYTJIOCYTOYHBIM PEXHMOM
paboTel m OeciutaTHBIM, s TpPaXXJaH JOCTYIIOM K MHOTOKaHAJIEHOMY
¢benepanpHomMy HOMepy Tenedona 8(800) 555-99-03kpome TOro rapaHtupyer
obecrieunBath OecriepeOOHHYIO TEIC(OHHYIO CBSI3b [UISl KHUTENICH MYHHIIUIIAIbHBIX
0o0pa3oBaHMii  CO CHEHHAIUCTAMH TEPPUTOPHAIBHBIX OTAEJIOB (HUIHAIa 110
HMHTEPECYIOIINM JKUTENIEH BonpocaM, OTKpbiTHe «Dopyma» B MHTepHeTe Ha caiite
Kommnanumu.

7. 1 WcroNHEHWS O0s3aTENBCTB 10 MYHHIWIAIBHOMY KOHTPAKTY
Menumuackas ctpaxoBas kommanumu 3A0 «MAKC-M» wuMmeer mporpamMmHO-
TEXHOJIOTHYECKHE KOMIUIEKCHI, peanu3yomue (QyHKIMH B COOTBETCTBHU C
TOPSITKOM ~ WH(POPMAIMOHHOTO  B3aMMOJICHCTBHS n ¢dopmaramu oOMeHa,
yctanoBineHHbIMU TepputopuansabiM @ormom OMC. I[IporpaMMHBIE KOMITIEKCHI
TOJTHOCTBHIO COOTBETCTBYIOT HOPMATHBHO-TIPAaBOBOM 0a3ze Brmagmmupckoit obsactu
U HE TPeOYIOT aJanTanu.

Wndopmanmonnsle TexHOJIOIMH, pa3paboranHble KommaHuel, MCHonb3yroTcs Ha
CJIC/TyIOLINX YPOBHSIX aBTOMAaTH3alMK Ou3Hec-nipouieccoB B cucteme OMC:

- CrpaxoBaHHUe HaceJICHHS

- VYuer oxasaHHOM MegunuHCckoi mnomomu B JIIIY 3actpaxoBaHHOMY
HaCEJICHUIO

- DkcrepTr3a 00beMa U KauyecTBa OKa3aHHOW MEIMIIMHCKONW TTOMOIITH

- CraTucTuieckuii aHaiams

- Pa3BuTHe cpeAcTB TeIeKOMMYHUKAIIMOHHOM cBA3M KoMmanuu ¢ mapTHepamu

4.4 TpeboBanust 6€301MacCHOCTH

B koMmaHuu MPOBOASTCS. MEPOIIPHUATHS 1O TEXHUKE OE30I1aCHOCTH B
cooTBeTcTBHH ¢ TpeboBanusMu dexnepanbHoro 3akoHa ot 30.06.2006". Ne
90-03.

5TI'apanTnm KadecTBa yCJayr:

5.1 Cpok npenocrasieHus
rapaHTHH KayecTBa yCiIyr

B Teuenne ,HeﬁCTBPIﬂ MYHUIUIIAJIBHOTO KOHTpAKTa

5.2 006beM npeaocTaBIeHUs
rapaHTHil Ka4yecTBa yCIyr

100% Ha Bech KOMILIEKC YCJIYT, B COOTBETCTBUH C JICHCTBYIONIMMH MIPABOBBIMU
HOpMAaTUBHBIMY akTamu PD u BraauMupckoit 00JacTH, peryupyrOIMHA
otHOmeHHs B cucteme OMC

MemuuunHckas crpaxoBast komnauus 3A0 «MAKC-M» paboraer 1o peanuzanuu
3akona P® «O  memuumuHCKOM cTpaxoBaHuu rpaxaan PO» c¢ 1994 rona.
KoMnaHusi nMeeT 0ecCpouHYI0 JIMIIEH3HIO Ha ocymecTBaenne OMC
- Jlunensua 22260t 23.12.1994.
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- Jnuensus C Ne 2226 77or 25.10.2005%.;
- JIuuensus C Ne 2226 77pr1 26.03.2007%.

B 3A0 «MAKC-M» (ueHTpajibHasi fupeKuust — MOCKOBCKHIA PErHOH U B
kaxaoMm  ¢uauase Kommanum) co3aaHbl  CAy:KObI  3aUIATHI  MpaB
3aCTPaXOBAHHBIX, MeIHUKO-3KOHOMHUYECKOIo KOHTPOJIA KayecTBa
MeIUIMHCKOI MOMOIIM, OKa3aHHOW 3aCTPAaXOBaHHBIM I'pakIaHaAM.

B mTare gaHHBIX CIyKO KOMIIAHMK B HacTosinee Bpems pabdoraror 485
CepTU(PUIMPOBAHHBIX BpAYCH-IKCIIEPTOB, I[MOMHMO 3TOTO, Ui IPOBCICHUS
IKCIEPTU3bI KAUYECTBA MEIUIIMHCKOW IMOMOIIM W 3alUTHI MPaB 3aCTPAXOBAaHHBIX B
HEOOXOTUMOM KOJIMYCCTBE MPHUBIICKAIOTCS BHEIITATHBIC BPaYH - KCIIEPTHI. Takxke,
B cCllyyac HEOOXOAMMOCTH, [UIS OCYIIECTBICHHS OKCHCPTH3Bl OKa3aHHOM
3actpaxoBaHHbIM 10 OMC MeguuuHckoi nomouw 3A0 «MAKC-M» npusnekaet
BHEINTAaTHBIX Bpadeii-dkcnepToB (enepanbHeIX KIMHUK, T'. MockBbl U T.CaHKT-
ITerepOypra.

B 3A0 «MAKC-M» wuMmeercss  KOHCYJIbTaTHBHO-CIPAaBOYHAS CIyx0a,
obecrieumBarommasi ~ y4er  oOpalleHMd W 3asdBJICHWHA  3aCTPaxOBaHHBIX,
nHpOpMHUpOBaHUE HaceleHus o pabore Kommanum, o mpaBax rpakJaH B CHCTEME
0053aTeNFHOTO0  MEAWIMHCKOTO CTPAaXOBAaHHSA, O BO3MOXKHOCTH ITONyYCHHS
MEIUIUHCKONH TIOMOIIM B paMKax MporpamMmbl ['OCYHapCTBEHHBIX TapaHTHI
OKa3zaHus rpaxaanaM PO GecriaTHOW MEIUIUHCKON TOMOIIIH.

[Ipu paccmoTpenunn xanod u obparieHuii 3actpaxoBanHbix 3A0 «MAKC-M»
PYKOBOJICTBYETCS HOPMATHBHBIMHA M 3aKOHOJATCIBHBIMH akTamMu P®D, a Takke
PeTHOHANBHBIM  3aKOHOJATENBECTBOM,  PEIVIAMCHTHPYIOUIMM  JICATCIBHOCTh
CTPaXOBBIX KOMIIAHUY B TAHHOM BOTIPOCE.

B mensax 3amuThl mpaB 3acTpaxOBaHHBIX pa3paboTaHa METOMOJIOTHS TOTYICHUS
n 00pabOTKM CBEOEHWH OT 3aCTPaXOBAHHBIX C peaju3alueld KOHKPETHBIX
MEPOTIPHUATHIA IO padoTe C KajnobamMu 1 0OpalleHUsIMH 3aCTPaXOBaHHBIX.

Jna  3amuTel  mpaB Tpak[gaH, 3acTPaxOBaHHBIX MO O00S3aTEIHHOMY
MenumuHcKoMy ctpaxoBaHuio 3A0 «MAKC-M», B cyneOHBIX pa3OuparenbcTBax
Kommanueli 6ecrmyiaTHO TPUBICKAIOTCS IOPUCKOHCYJIBTHI [ OJIOBHOW KOMITaHUH,
UMCIOIIUC PETUOHANBHBIN OIBIT 3alUTHI MIPAB 3aCTPaXOBaHHBIX.

Bompocsl  3ammThl  TpaB  3aCTPAXOBAHHBIX  SBISIFOTCS — MPUOPUTECTHBIM
HarpaBjieHueM B JesrenbHocTH (umana 3A0 «MAKC-M» Ha TeppuTtopuu
CTpaxOBaHHs. JTO HANPABJICHUC PCATU3YETCs B MEPBYIO OYCPEIb MTyTEM:

— pa3bsACHEHUS 3aCTPaxOBaHHBIM WX T[PaB NpU OOpalleHHH 32
MEIUIIMHCKOM ITOMOIIIBIO;

— paboToii ¢ kajmobamMu W OOpAIEHUSMU IMAIUEHTOB, KaK YCTHBIMH,
BKIIO9asgs oOpameHns 1o TenedoHy, TaK ¥ TNHCHBMEHHBIMHU.
Pa3pscHeHHsT TpaB  3acTPaxOBaHHBIX  OCYIIECTBIIETCA  IyTEM
MIPEJOCTABIICHUSI IM COOTBETCTBYIOMIEH nHpopManuu. MHpopmarms
JTIOBOIMTCS ITyTEM:

— pa3MelieHWs COOTBETCTBYIOIIMX JOKYMEHTOB Ha CICIHAaJIbHBIX
cTeHIax B oducax (uimana W ero TEPPUTOPHANBHBIX OTAEIOB, a
TaKXKE IMyHKTAX BBIIAYH MOJUCOB,;

— pasMmemeHuss uHGPOpPMAIMKM B IEYATHBIX CPEICTBAX MAacCOBOU
uHpOpMaNNHY;

— wuHGOPMHUPOBAHWM 3aCTPAXOBAaHHBIX UYEpe3 CPEICTBa paano o
TEJIEeBUACHNUS.

Jnst paboThl ¢ KanobamMu W OOpaIeHUSIMHM KaK 3aCTPaxOBaHHBIX, TaK U
MAIlMeHTOB, B CTPYKTYpPE VIPaBIECHUS JKCHEPTH3BI OOBEMOB W KadecTBa
MEIWIIMTHCKON TIOMOIIM 3aCTPaxXOBAaHHBIM CO3JaHBI OTIENBI IO 3allUTe IIPaB
TIAIIMEHTOB, B 331a4H KOTOPHIX BXOJUT:

—  perucTpanuu BceX oOpalleHUi 3aCTPaXOBaHHBIX;

—  OKa3aHUC KOHCYJHTATUBHOW IIOMOIIM B CIIy4YasX, KOTJa He TpeOyercs
MMUCBMEHHBIA OTBET, B TOM YHCJIC OKAa3aHHC MMOMOIIHA MEIUIIMHCKUM
pabOTHHKAM B PEIICHUH BOIPOCOB, CBA3aHHBIX C OKA3aHHEM ITOMOIIIH
3aCTPaxOBaHHBIM;

— pa3dop W aHamu3 oOpalieHWi, MpPU HEOOXOIUMOCTH H3YUYCHHE
COOTBETCTBYIOIEH METUIIMHCKON TOKYMEHTAIMH, B T.4. IEPBUYHOM;

MOJTOTOBKA OTBETOB 3aSBUTEIISIM
®uauaa 3A0 <MAKC-M» B r Biaaaumupe oCymecTBIsSET CBOIO NEATEIHLHOCTh
Mo 00s3aTebHOMY MEIUIIMHCKOMY CTPaxOBaHHWIO HAa OCHOBAaHMHM  MEPEYHS
HOPMATHBHBIX aKTOB IEPEYNCIICHHBIX HIDKE!
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- 3axkon P®. Ne 1499-1 ©06 00s3aT€IbHOM MEIUIMHCKOM CTPaXOBaHUH
rpaxmgad B PO» or 28.06.199T.;

- Tumnossie npaBuna OMC Ne 53590t 24.12.2003. (B penaxuuu IIpukasza
DODOOMC Ne 740t 24.11.2004);

- Tlocranoenenue I'yoepnatopa Bumamumupckoir ob6mactu Ne 109 or
16.02.2004.
- IIpamma OMC rpaxgan P®, mnpoxuBammux Ha TEPPUTOPHUH

Bnagumupckoii obiactu ([IpuoxkeHne K MOCTAHOBICHUIO T'ybepHaTOpa
Bnagumupckoii oomactu ot 16.02.2004. Ne 109);
- Ilporpamma roc. rapanTuii okazaHus HaceleHUI0 Braaumupckoit o0xactu
OecIuIaTHOW METUITMHCKOM MOMOIIM Ha TEKYIUHA TO/.
- JloroBop o ¢mHaHCHpOBaHHU 005A3aTEIBLHOIO MEIUIIMHCKOTO CTPAXOBaHUS
Mexay POMC u punmanom 3A0 <MAKC-M» B 1. Bnagumupe;
- TlomoxxeHue o mMoOpsAAKEe OIUIATHI MEAWIIMHCKHUX yciIyT B cucreMe OMC Ha
TeppuTopun Bramumupckoi 061acTH.
Hpunacaromes:
- Cnpaexa o kpyerocymounoi oucnemuepckou cayscoe 340 «MAKC-M»;
- Cnpasxa o nanuuuu 6 puiuane 340 «MAKC-M» omoena koumpoas kavecmaa
MEOUYUHCKOU NOMOWU U 3AUUMbL NPAB 3ACMPAXOBAHHBIX,

6.MecTo 0Ka3aHusl yCIYT:

r. Bmagumup

7.®Mopma u pa3mep obecnieueHUst
HCIIOJHeHUS MYHUIIUNIATBHOT O

KOHTPAaKTA!

He tpebyercs

3 040 «Cmpaxoeas komnanus <COLA3-Meo», wpuouueckuu aopec. 117997, 2. Mockea, yn.Hamemxuna

0.16, noumossti adpec: 117639, 2.Mocksa, als 49; Bradumupckasn upexuus Ilenmpanvnozo dpuruana OAO

«COI’'A3-Meo», ropuouueckuu_aopec. 600020, z.Bnadumup, yn. b.Huicezopoockasn, 0.63-n, noumoewiii

adpec: 600005, 2.Bradumup. Inekmponpudoposckuii npoe3o, 0.2-a, mlgy 23-43-37, 42-22-99:

l'[pezmaraeMbIe YCI0BYA 3AKJIKYCHUS MYHUIIMITIAJIbHOI'0 KOHTPAKTA:

HaumenoBaHue ycayr

Tloka3zarenanb

1. 0O6Bem ycayr

YucnenHocts  paboTHUKOB MY3 «JleTckuil ICHXOHEBPOJIOTHYECKHUH caHaTtopuii Ne 2»
roposa Brnamumupa - 71 gyenoBek.

2. CrommocTh yCIyr
ycJI0BHSA
¢puHanCcUpoBaHUS:
2.1.CroumocTs yciyr
(yuppamu u nponucwio)

365 955py6. (TpucTa LIECTHACCAT MATH THICSY JEBATHCOT MAThACCAT OATh py0.), LeHa
MYHULUIAJIBHOTO KOHTPAKTa OIpPENeseTCs] pa3MepoM EIMHOI0 COLMANbHOrO Hajlora B
YacTH, MOJUIeKAIeH yrjiare MYHHIMIAJIbHBIM 3aKa3yuKOM B (OHABI 00s3aTENBLHOTO
MEJIMIIMHCKOTO CTPaXxOBaHUs B COOTBETCTBUH C HAJIOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit
depepanuy B TEYCHUE BCETO CPOKA NEHCTBUS MYHUIIMIATEHOTO KOHTPAKTA.

2.2 YcnoBus Hcrounnk punaHCcHpoBaHUs — OI0KET ropoaa Bragumupa
(uHAHCUpPOBAHUS

dopMa oriaThl yCIyr - 0e3HaInYHbIN pacuer B pyoisax P,
2.3. dopma, cpoku u p yeny P Py

MOPSIIOK OILIAThI YCIIYT:

Cpokd W TOpSAOK OIUIaThl YCIYr - B COOTBETCTBUU C JCUCTBYIOUIMM HaJOTOBBIM
3akoHomarenscTBoM P®D, B coorBercTBuu co crarbeil 241 HK PO

3. Cpoxkn
YCJIYT:

OKa3aHusd

C MOMeHTa 3aKJIF0YeHHS] MyHHUIMIIAILHOTO KOHTpakKTa 1o 31.12.2009
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4. KavecTBO ycayr

4.1. MeponpusiTusi 1O
o0ecrnie4yeHHI0 Ka4yecTBa

OAO «CrpaxoBas komnanusa COI'A3-Men» rapanTupyer HCHOJIHEeHUe
caeayomux GyHKIMii 1o o0ecne4eHNI0 Ka4ecTBa MPeAoCTABISAeMbIX YCIYT.

1. OOecmeyenue 3acTPaxOBaHHBIX  MEIWIUHCKOW TNOMOMIBIO B 00beme
TePPUTOPHAJILHONH NPOrpaMMbl TOCYAAPCTBEHHBIX TapPaHTHH 10 00fA3aTeJIbHOMY
MeJULIHMHCKOMY CTPAXOBAHHIO

- 3aKJIOUEHHE JOTOBOPOB C MEIULIMHCKUMHU YUPEXKACHUSMH Ha NPENOCTaBICHUE
MEIUIMHCKOM TOMOIIM B cUCTEME 0053aTENbHOT0 MEAUIIMHCKOTO CTPAXOBaHUs

- KOHTPOJb 33 HCIOJHEHHEM MEIUIIMHCKUMH YUPEXKICHUSIMH YCIOBUI TOTOBOPOB Ha
NPENOCTaBICHAE  MEOUNMHCKON  TOMOIIM  CHCTEME  OO0S3aTelNbHOTO  MEIUIMHCKOTO
CTpaxoBaHMS

2.06ecieyeHne mNpaB TIpaxkIaH HAa TMOJYYeHHe MeIUUUHCKOH moMolu
ompesejieHHOro o0beMa M KayecTBa B CHCTeMe 0053aTeJIbHOTO MeIUIMHCKOIO
CTPaXOBaHHA

- Brlgaua 3acTpaxoBaHHOMY CTPaxoBOrO MEIUIMHCKOIO TONHCA, KaK JOKYMEHTa
YIIOCTOBEPSIOIIETO TPaBO Ha IOYYEHHE MEAMIIMHCKOW IOMOIIM OIpENeICHHOr0 o0beMa u
Ka4yecTBa.

-BblJlaua 3aCTPaXxOBaHHOMY AyOJIHMKaTa CTPaXOBOTO MEIMIIMHCKOIO ITOJIMCA B Cllydae
ero oOpalieHus 110 MPUYKMHE YTPaThl OpUTHMHAJA.

-Cozmanne wu akTyanmsanms Perucrpa 3acTpaXxOBaHHBIX, B TOM HHCIE TIO
COLMATBHOMY CTaTyCy ¥ IOJOBO3PDACTHBIM TpYyNNaM, BEICHHE Yy4YeTa BBIAAHHBIX,
BO3BPAILCHHBIX M IPU3HAHHBIX HEJCHCTBUTENBHBIMA CTPAXOBBIX MEAMIMHCKUX IOJHCOB B
COOTBETCTBHH C yCTAHOBJICHHBIM TTOPSAKOM y4deTa OJIAHKOB CTPOTOH OTYETHOCTH.

- TIpOBEAEHHE  Pa3bACHUTECIBHOM  paboOTEI Cpean  3aCTPaxOBaHHBIX
HETIOCPEJCTBEHHBIE BCTPEYM C 3acTpaxoBaHHBIMH - OcymiecTBieHHE WH()OPMAIMOHHOTO
obecrieueHHsl HaceleHWsT O ITIpaBax MAaIlMEHTa B CUCTEME O005A3aTEJIBHOTO MEIUIIMHCKOTO
crpaxoBanus (0OHOBICHHE HH(GOPMALIUH, Pa3MEILCHHBIX HAa CTCHIAX AMPEKUHH U opucax, B
JIIIY, pacnpocrpaHeHue OroJUIETEHEH € OTBETaMM Ha HauOoliee YacTo BCTPEYaIOIIMECs
BOIPOCHI [0 3aIKTE NPAaB 3aCTPaxOBaHHbIX, myOnukauun B8 CMU u ap.)

3. KonTpoas 3a neHoo0pazoBaHneM 1 TapuaMu Ha MeTUIHHCKHE YCJIYTH

- y4acTHe B COIJIaCOBAaHMHU TapU(OB Ha MEJULIMHCKUE YCIYTH

- OCYIIECTBIICHUE KOHTPOJIS PaBUIBHOCTH IIPUMEHEHHS Tapu (OB HA MEIUIIMHCKHE
YCIYTH JIeUeOHBIME yUPEKICHUSIMA

4. O0ecnieyeHHEe KOHTPOJIA 00bEMOB, CPOKOB M KauecTBa MeJULMHCKON MOMOLIH
B COOTBETCTBHH C YCJIOBHSIMH /I0T0BOPa Ha MpeJ0CTaB/IeHHe MeJUIMHCKO MOMOIIH 10
OMC

- OINpEeleNeHUEe COOTBETCTBUS BBICTABICHHBIX K OIUIATE CYETOB 3a OKa3aHHYIO
MEIMIMHCKYI0 TOMOIIb WX HMCTHHHOMY OOBEMY M KadyecTBY, a TaKXe TeppPUTOPHAIBLHOMN
nporpamMmme 00s13aTeIbHOr0 METUIIMHCKOTO CTPaXOBaHUs.

-IPOBEJICHUE  JKCHEPTU3bl KAuecTBa MEAMLIMHCKOW MOMOIIM B COOTBETCTBHU C
[onoxxeHreM 06 opraHn3any KOHTPOJISE 00bEMOB M Ka4eCTBa MEJULIMHCKOH TOMOIIN

- U3y4EHUE YJOBIETBOPEHHOCTH MAlUEHTOB MOIY4YEHHOW MEAMIUHCKONH MOMOIIBIO
(mpoBeneHne aHKETHPOBAHKSI, OYHBIX 00X0/I0B CTAHOHAPHBIX OOJIBHBIX M 1P.)

- HampaBJIcHHE MH(OpManuy B OpraHbl 37ApaBOOXPAHCHHUS, TEPPUTOPHAIBHBIX (OHI
00s3aTeTLHOTO MEAMIIMHCKOTO CTpaxoBaHUs, B TeppUTOpHUalbHBIA opraH denepalbHOI
ciryObpl 1O Hag3opy B cdepe 3ApaBOOXpaHEHHS O MPUOCTAHOBICHUHM WM TPEKPAICHUU
JEWCTBUH JMIECH3MM JI€YEOHBIX YYPEKACHUH B CIydasX BBISIBICHUS HEOJHOKPATHBIX H
CEPBE3HBIX  HAPYIIEHWH, MJONYIICHHBIX TNPH  OKa3aHWUM  MEIUIMHCKOH  IOMOIIN
3aCTPAXOBAaHHBIM IPAXKAAHAM.

5. PadoTa ¢ ’kajs00amMu | 3asIBJIeHUSIMH I'PaKIaH.

- CPOK pacCMOTpPEHHMs YCTHBIX Kalio0 — 1 ieHb, MMChbMEHHBIX XKalod, He TPEOYIoIMX
MPOBEICHUS IKCIICPTH3bl KaueCcTBa MEAMIMHCKOW MOMOLIM — 3 JHS, NHUCBMEHHBIX JXKaso0,
TPeOYIOIIMX MPOBEICHHS IKCIIEPTH3bI Ka4eCcTBa MEIUIIMHCKOM oMoy — 10 guHei.

- OpraHM3alysl IpHeMa rpakJjaH B JUPEKINU U PaHOHHBIX odrcax

- obecreyeHHne pErucTpanMd W y4yeTa YCTHBIX M IHCbMEHHBIX OOparneHui
3aCTPaxOBaHHBIX, TM00 UX MPEACTABUTEINCH.

- TPUHATHE OIEPATUBHBIX MEp NPH MOCTYIUVICHWH YCTHBIX M IHCHMEHHBIX
obparieHui.

- OpraHM3aIysi PacCMOTPEHHS 3asBJICHNH, 0OpaleHnil WK Kano0 B COOTBETCTBUU C
TpeOOBaHMSIMH HOPMATHBHBIX JIOKYMEHTOB

- aHanM3 OoOpalleHWH TpakAaH, DKCIEPTH3a KauyecTBa MEIMIMHCKOW IIOMOILM C
NPUBJICYCHUEM Bpadyel-dKCIEPTOB, OOCYK/IECHHE HTOrOB pPAacCMaTPUBAEMOIO Ciydyas ¢
MEIUIMHCKUMH paOOTHHKaMH, IPUHUMABIIMMH y4YacTHE€ B JICYCHUH OOJILHOTO, NpHU
HEO0OX0IMMOCTH NPOBE/ICHHE KOHCYIIBTAllMH MTAllUEHTa U Ap.
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- HaIIpaBJICHUE OTBETA 3asSBUTEIIO

KauecTBo MenmuuHcKkoi momMoumu — GakTop, BAMAIOIIMIA Ha COCTOSIHME 310POBbS

OT/ICJILHOTO YeI0BeKa M 00IecTBeHHOro 310poBbs. Ilo3ToMy B Hamell cTpaxoBoi

KOMIIAHHHM MPHAAeTCsl MPHOPUTETHOE 3HAYEHHEe KOHTPOJII KadyecTBa MeTHIIMHCKOM

TIOMOIIIH.

Jast 3Toro B KOMNIaHMH Pa3padoTaH eIMHBIH CTAHAAPT JKCNEPTHOH padoThl M

3alUTHI MPAB 3aCTPAXOBAHHBIX, PEHIAIONIN CIeTyIOIHe 32 a9N:

*  3aIUTa MpaB MANWEHTAa B YaCTH MPEIOCTABICHHS MM TapaHTHPOBAHHOTO o0beMa
MEIUITMTHCKOH ITOMOIIH Ha/IIeKaIIero kagecTna 1o nporpamme OMC

* Cco3JaHWME panuoHANTBHOW W 3((EeKTHBHOW CHCTEMBI KOHTPONIO KadecTBa
MEIULMHCKON ITOMOIIH

*  TIOATOTOBIJICHBI ANTOPHUTMBI M MEXAaHW3M NEHCTBUSA OTIEIIOB KOHTPOJII KOHTPOIIIO
Ka4eCcTBA METUIIMHCKOM MOMOIIY ¥ 3alIUTHI IPAB 3aCTPAXOBAHHBIX

*  BHEJPCH MEXaHHM3M MOCTOSHHOTO MOHUTOPHHIA SKCIICPTHON pabOTHI

*  aQHANM3HMPYIOTCA MPUYHMHBI TOBBIINICHUS 3a00JICBACMOCTH, PAHHETO BBIXOIA Ha
WHBAJIUIHOCTD, IETCKOW CMEPTHOCTH M JPYTUX COLUATbHO-3HAYMMBIX MPUYUH

e pa3paboTaHBI ¥ BHEJPCHBI MCTOJAUKU HOBBIX BHIIOB IKCIICPTU3, TAKUX KaK:

HeseBasi (TeMaTHYecKas)) JKCIOEPTH3a, IO3BONISIIONIAS  OLCHUBATH pealbHbIC
BO3MOYKHOCTH KOHKPETHOTO JIE4eOHOTO YUPEX,ACHHS TI0 OKa3aHWIO0 HajjiekKamei
MEIUIMHCKON ITOMOIIH.

- 0YHAafA JKCHEePTH3a, MO3BOJLIIONAs MPOBOIUTH OOXOIBI MAIIEHTOB B MEIHIIMHCKHX

VIPSKACHUAX, AHKETHPOBAHHE  3aCTPaxOBaHHBIX, MO  pe3ylbTaTaM  KOTOPBIX

0QOPMIISIOTCS OJHOIHEBHBIE CpPE3bl OOOCHOBAHHOCTH TOCTMTANM3AMM, a TaKkke

npeObIBaHKs MAIeHTa B cTaloHape. HemocpencTBeHHbIC BCTPEYH C 3aCTPaXOBAHHBIMU

B XOJI€ MX JICYCHHUS CIOCOOCTBYIOT Haubosee 3 (EeKTHBHOMY pa3pelleHHI0 KOH(IIUKTOB,

BO3HHUKAIOIIUX MEXKIy NalUCHTAMA ¥ MEAWIUHCKUM YYPESKIACHUEM, MPOBOJUTCS

KOpPPEKIHst 00CIIEI0BAHUS U JICUCHUS.

*  OpraHW3yIOTCS HEMOCPEACTBCHHBIC BCTPEYH C 3aCTPAXOBAHHBIMH B TPYIOBBIX
KOJUICKTHBAX IO PAa3bsCHCHUIO U OOCCICUCHHUIO HACCIICHHMS BCEMH TNIpaBaMH B
cucTeMe 00s3aTeIbHOTO MEAUIIMHCKOTO CTPAXOBAHHS

Mo xkputepuo kadectBo ycayr - OAO «CrtpaxoBas kommnanusa «COI'A3-Men»

rapaHTHpyeT BBINOJHEHHE CJeAYIOINX NoKa3aTeIel:

1.Bbicokuii ypoBeHb 00ecnieueHusi ”HGOPMAIMOHHOTO B3auMoeiicTBusi B cucteme OMC

32 CYET BBICOKOKBATH(PHUIIMPOBAHHONW CITy)ObI HH()OPMAIIMOHHOTO O0ECIICYeHHs, UMEIOIIYIO

COOTBETCTBYIOIIEE TEXHWYECKOE OOECIIeYeHHWEe M TPOTPaMMHBIE CpPEACTBA IS PabOTHI IO

00513aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHUIO.

Juss BenmeHust 0a3bl ITaHHBIX JIOTOBOPOB M PETUCTpPA 3aCTPAaXxOBaHHBIX JIAI[ BO
BrnaguMupckoit JAUPEKIMH HMCIOTCS COOCTBCHHAs aBTOMATHU3UPOBAHHAS IPOrpamMma o
BeJIeHUIO peructpa 3actpaxoBaHHbIX jull «OMC-Ilonuce». [lanHas mporpamMma HO3BOJISIET
BECTH MEPCOHU(DUIIMPOBAHHBIA YUET 3aCTPAXOBAHHBIX IPAXKIAH C Pa30MBKOI MO KaTCrOpUsIM,
BO3pacTaM | Ap. MPU3HAKaAM, IPeIyCMaTPUBAET UACHTU(DHUKAINIO 3aCTPAXOBAHHBIX 110 HOMEPY
TIOJIMCA, MTACTIOPTHRIM JIAHHBIM, U TI0 TiepcoHuduIupoBanHomy kputeputo —CHUJICy.

2. OAO «CtpaxoBasi komnanusi «COT'A3-Men» ocyuiecTBJIsIET KOHTPOJIb 00bEMOB H

Ka4yecTBa  OKa3bIBaeMbIX MeIULMHCKHX YCJIYr, B COOTBETCTBHH C YTBeEp:KIEHHBIM

Iosio:keHreM 00 OpraHu3alUM KOHTPOJISI 00beMOB M KayecTBa MeIMIIMHCKON MOMOIIHN

MyTeM NMpoBeJeHUs IKCIEPTH3bI KAaYeCTBA OKA3aHHON MeIMIIUHCKONH MOMOIIH.

Jusi 3TOro umeercsi, B rojoBHOii komnanuu — Ynpasienne OMC u 3amMTHI NpaB

3acTpaxoBaHHblX. Bo BaaguMupckoil agupeknuu uMeeTcs OTAeJd 3alUThI  NPaB

3aCTPAXOBAHHBIX H YKCIEPTH3bI KAYeCTBA MeTHIIMHCKOI ITOMOIIH.

KonTpons 00beMOB W KauecTBa MPEJOCTABISICMOW MEIUIMHCKONH IMMOMOIIM U
JIOTIOJTHUTEIBHOTO JICKAPCTBCHHOTO 00CCIIEUCHHSI OCYIIECTBISICTCS TIOCPEACTBOM MPOBEACHUS
IKCMEePTHU3 KauecTBa MEAUIIMHCKON TOMOILIH U JiekapcTBeHHOro obecnedenus (namee DKMIT).
Bo Bnagumupckoit nupekiinn OAO OAO «CtpaxoBas komnanus «COI'A3-Men» aTa
pabota sBIAETCS TPHOPUTETHOM W OCYIIECTBISIETCS B IIOJHOM OOBEME M C BBICOKOH
3¢ exTHBHOCTEIO.

Tak, 3a 2007 rox mnpoBeaeHo 45153 3xcmepTu3bl, W3 HHUX OOHAPYKEHO
HapylIeHuii B KauyecTBe MeauIuHcKoii momomu B 20 157cayuanx, T.e 44.6 %.

3a 9 mecsineB 2008 rox mpoBeneno 26824 3kcmepTH3bl , U3 HUX OOHAPY:KEHO
HApyIIeHn# B KauecTBe MeTHIIIHCKOH momomu B 8439ciayyasnx, T.e 31,5 %.

JocTurHyTtasi IOJIOKUTENbHAS JUHAMUKA CHIDKCHHS HApPYIICHWA B KayeCTBE
OKa3pIBaCMOW MEIUIIMHCKON ITOMOINM HAMNIAAHO TOBOPUT 00 3(P(GEKTUBHOCTH pPAaOOTHI
Brnagumupckoir aupexkunn OAQO «CtpaxoBasi komnanusi <COI'A3-Men».

Komuu ®opwmser TII' «Opranuzanust 3aluThl OpaB U 3aKOHHBIX MHTEPECOB IpaxKJaH B
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cucTeMe 00s3aTeIbHOTO MEAMIMHCKOrO crpaxoBanus» 3a 9 mec. 200&. u 3a 2007.
MPUIArarTCs

3. Baagmmupckasi gupexkmus II® OAO «CrpaxoBasi kommnanusi «COI'A3-Men»
obsiaaeT o0IMPHOI MH(oOpMAaUell 0 COCTOSIHMU 310POBbSl 32CTPAXOBAHHBIX B CHCTeMe
OMC rpaxnaaH, BeleT NepcOHU(GHIHMPOBAHHBIN Y4YeT OKA3aHHOH W OIIAYEeHHOH
MeIULIHMHCKOI nmomomu, npeaycMorpenHoii IlporpamMmmoii 0053aTeIbHOT0 MEAMIUHCKOTO
CTPaXOBAHHUS .

Biragumupckoli qupeKIei BeaeTcss MOHUTOPUHT 00EMOB OKa3aHHOW METUITUHCKOW ITOMOTIIH
u ee huHAHCHPOBAHUS ¢ (POPMHUPOBAHHEM NEPCOHANBHBIX JIUIEBBIX CYETOB 3aCTPAXOBAHHBIX ,
YTO TO3BOJISIET YYUTHIBATH IOJyYCHHE MEAWIIMHCKOW IOMOINM B PAa3HBIX MEIUIIMHCKHUX
YIPEKACHUAX KaXKIbIM 3aCTPaXOBaHHBIM.

Ha mnepconudummpoBaHHBIX KapTOYKAaX HAKAIUIMBaeTCs WHQOpMaIus 00 oOpamieHusx
3aCTPaxOBaHHbIX B MEIULIMHCKHE YUPEKACHHS, O BUJE MOJYYEHHON MEIUIIMHCKONW ITOMOIIH 1
0 XapakTepe HO30JIOTHMHM, O CpOKax JICYCHHS M O CTOMMOCTH JICYCHUS, OIUIauMBaeMOU
CTPaxOBOW KOMIIaHHUEH.

4. OAO «CrpaxoBas xomnanusi «COI'A3-Men» rapanTupyer BbIAa4y MOJHMCOB B
TedeHue 1 HHHA, MOCIiC NOANMUCAHWS KOHTpakTa. B mocieayromeM i BHOBb TNPHHSATBIX
COTPYAHUKOB B TedeHHe 0.3MHUH. mpu 0OpaIlleHUH CTPaXxOBaTEIs.

OAO «CrpaxoBasi komnanusi «COI'A3-Men» npuHHMAaeT Ha cedsi 00S3aHHOCTH C
corJjiacusi CTpaxoBaTeJsi A0CTABIATH CTPAX0BbIe MOJKCHI B 0(pHC CTpaxoBaTesis

5. Ins ocyuiecTBIeHUSI KOHTPOJIA Ka4ecTBa 0Ka3bIBaeMOii 3aCTPaX0BaHHBIM I'PakKIaHaAM
MeIUIMHCKOI momomu Biaagumupcekasi QMpeKIusl TapaHTHPYeT COCTABbI IITATHBIX M
BHELITATHBIX Bpayeii-3KCIepToB.

Bcero B IMpeKnuy 3alUTOM MpaB 3aCTPAXOBAaHHBIX 3aHUMAIOTCS 26 Bpauei-9KCIEPTOB , U3
HUX. IITaTHBIX— 1 YeIOBEK M BHEIITATHBIX -25 denoBek. Briciryro KBann(UKaMOHHYIO
KaTeropuio uMeroT 18 Bpauel-sKCIepToB; M3 KOTOPBIX YUYEHYIO CTENEHb MMEIT 4 Bpaya-
JKCIepTa: 2 JAOKTOpa MEIUIMHCKHX HAyK M 2 KaHJUIaTa MEIUIMHCKAX HayK. Permcrpbl
Bpaucii —9KCIEePTOB MPUIIATAIOTCS.

E>xenHeBHO BeneTcsi MPUEM 3aCTPAaXxOBaHHBIX I'PaKAaH, OCYILECTBISAETCS KOHCYIbTALMU IO
Boripocam OMC, orepaTHBHO PEIIAIOTCsI BONPOCH! IIPH HAapyLIEHUH IPaB 3aCTPaXOBaHHbIX.
6. «CrpaxoBasi komnanus «COI'A3-Men» rapaHTHpPYeT OCylLIeCTBJIeHUHE A0CYTeOHOM U
cyaeOHOM 3alIUTHI MPAB 32CTPAXOBAHHBIX IPaKIAH.
HocynedHas 3amura
Jnst obecrieuenus nocyneonoro nopsiaka OAO «CtpaxoBasi komnanusa «COI'A3-Men»
rapaHTupyer:
- paccMOTpeHHE IPEeTeH3MH 3acTPaxOBaHHOIO, NPOBEJCHUE OSKCIEpPTH3a KadecTBa
MEIUIMHCKOM TOMOIIH, YCTAaHOBJIEHHE 00OCHOBAHHOCTH IPETECH3HH.
- TperbsBICHHE NPETEH3UH K MEJULIMHCKOMY YUYPEXICHHUIO, B CilIydae HpPUUYMHEHUS
3aCTpaxO0BaHHOMY MaTE€pPHAILHOTO yiepoa
- HampaBJICHUE JOKYMEHTOB B TPETEHCKHI cyl WM cya oOIIei IOpUCIMKLNY, B CiIydyae
YCTaHOBJICHUN MaTE€pPHAIBLHOTO ymiepda MM OTKa3a OT €ro BO3MELICHUsS MEIULMHCKHM
YIpeKACHUEM
3a 9 mec.2008 . Bo BiaguMupckyro aupekmuto moctynmio 48 xamob. M3 HUX MpHU3HAHBI
000cHOBaHHBIMU - 34 kan00b1. Bee 34 jka100b1 yI0BIETBOPEHBI B 0CY1e0HOM MOPsSIAKe,
T.e. 100% oT uncia 000CHOBaHHBIX kajg00. MaTepHaibHOE BO3MEINCHHE COCTaBMIO 6672
pyo.
3a 2007 r. Bo Baamumupckyro mupeknuio moctynmmwio 117 kamo6. M3 HuX Hpu3HAHBI
obocHoBanueiMH - 100 sxano6. ITo Bcem 100 ’kamo6amM NPHHATHI MOJIOKUTETbHBIE
pelliecHNs W OHH YIOBJETBOPeHbI B Jocyde0HoM mopsinke, T.e. 100% ot umeaa
000CHOBAaHHBIX ka7100. MaTepuansHoe Bo3MenieHue coctasmio 31681py6.
CyneOHas 3amura
s obecrieuenus cyneOHoi 3amuThl 3actpaxoBaHHbIX OAO «CTpaxoBasi KOMIAHUS
«COI'A3-Men» rapaHTHpPYeT:
- IlpempsBneHne B cyneOHOM TOpPSAKE KMCKa MEOUIMHCKOMY YUYPEXKICHUIO WIH
MEIUIIMHCKOMY Pa0OTHHKY Ha MaTephaJbHOE BO3MelleHne (B T.4. MOPAJbHOTO Bpea,
CBA3aHHOTO C (IM3WYECKUMH W HPABCTBCHHBIMH CTPAJaHUSAMH MAaIMeHTa H3-3a
HETIPaBOMEPHOTO  TIOBEACHUS WM  Oe3aecTBus MEIWIIUHCKIX  PaOOTHUKOB,
NPUYMHEHHOTO 3aCTPAXOBAHHOMY IO MX BHHE).
- 00)kaJI0BaHUE B Cy/ie HEIPAaBOMEPHbIX JICHCTBUI U PELICHUI OPTaHOB , YUPEIKACHUN HIIH
PpabOTHHUKOB, HAPYIIAIOUINX IIPaBa 3aCTPAXOBAHHOTO MAIIMCHTA.
- OecrulaTHas IOpUAMYECKas IIOMOIIb 3aCTPaxOBaHHBIM, COCTABJIEHHE HCKOBOT'O
3asIBJICHHS B CIIy4asiX HAHECCHUsI BPelia 3A0POBBIO MAUCHTA
- OecrulaTHOE TIPOBE/ICHHUE TIOBTOPHON 9KCHEPTU3HI MO NMPOChOE 3aCTPaXOBaHHOTO
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- ydJacTHe B CyneOHOM pa30HparelbcTBE B KadeCcTBE HE3aBHCHMOIO OJKCIepTa Ha

6e3B03Me31HOIT OCHOBE

- IPEIOCTABJICHUE CTATHCTUYCCKON OTYCTHOCTH 10 3AIIUTE [IPAB 3aCTPaXOBAHHBIX
3a 9 mec. 2008r. rpaxkmaHamu mojaHo 2 KMCKa HA BO3MEUICHHUE 3aTpaT Ha jeucHue. Cymom
o0a WCKa C Yy4YacTHEM CTPaxOBOW KOMIIAHMH YyIOBICTBOpPeHb. CyMMa MaTepHUaTbHOTO
BO3MEILECHHUSI COCTaBUIIA 47 086 py6. Cymma BO3MEIICHHS MO MOPaIbHOMY  BpeILy
cocrasmia — 105 000py6.

Kommuu ®opwmer TIIN «Oprarm3aryisi 3aliuThl IPpaB M 3aKOHHBIX WHTEPECOB TPa)KIaH B
cucTeMe 00s3aTeIPHOTO MEAUIIMHCKOTO cTpaxoBanus» 3a 9 mec. 2008r. u
3a 2007 r.npunararorcs

7. OAO «CtpaxoBas kommnanusa «COI'A3-Men» rapaHTHpPYeT BbINMOJHEHUE
IIporpaMMsbl rocyaapcTBeHHBIX TapaHTHii oOKka3aHusA HacelJdeHHI0 Biaagumupckoi
obaactu 6ecriaTHoi MeanuHcKkoi momomu Ha 2009roa, koTopast ocymectBasiercst 115
Je4eOHO-NMPOPMIAKTHYCCKUMH  y4Ype:xKIeHusiMH, paldoraromumu B cucteme OMC
Baapumupckoii odJaacTu.

JloroBopbl Ha TNPEeNOCTaBICHUE JICYCOHO-MPOPUIAKTUUCCKON MMOMOIIHM 3aKIFUYCHBI CO
Bcemu 115 JIITY, BXomsmmMu B CHUCTEMY OO0S3aTEILHOTO MEIUIIMHCKOTO CTPaXOBaHHS
Bnagumupckoit odnactu.

Peructp JIITY, 3akmounBmux noroBopbl ¢ OAO «CtpaxoBas komnanusa «COI'A3-Men»
o cocrostanio Ha 01.01.2009., mpunaraeTcs.

3a10/DKeHHOCTh BriaguMupcekoit tupekunu nepen Je4eOHBIMA YIPeKICHISIMA OTCYTCTBYET.
CnpaBka Bmagumupckoro o6mactHoro ¢oaga OMC 00 OTCYTCTBHH 3aJ0JDKEHHOCTH
TpHIaraeTcs.

4.2. MeToabl u
TEXHOJIOTHSI OKAa3aHHA
yeayr

TexXHOJIOTUS OKA3aHUS YCIYT

OAO «CrpaxoBass komnanusa «COI'A3-Men» OCYLIECTBIIACT CBOKO JCATEIBLHOCTh Ha
HEKOMMep4YecKOil OCHOBe M HMEeT JIOTOBOPBHl Ha  IIPEAOCTaBJICHHE JieyeOHOo-
npodunakruyeckoit nomoum co Becemu 115 JIITY. I'paxnane, umeromue noiucel  OAO
«CtpaxoBas komnanusi «COT'A3-Men» MOTYT TIOJIYIUTh OECILIATHYIO MEIUIIMHCKYIO
nomorpb Bo Bcex 115JIITY B mpemenax oGnacTu, a Takxke 3a Ipeaenamu odnactd ( Ha Beei
Tepputopuu P®).

CrpaxoBass KOMIAHHS HMEET TaKke JOroBOp O (MHAHCHPOBAHHUH ¢ Bmagnmupckum
00acTHRIM (POHIOM 00513aTETFHOT0 MEIUIIMHCKOTO CTPaXOBAHMUS, B COOTBETCTBHH C KOTOPBIM
MOJy4aeT HEOOXOAWMBIE CpEACTBA HA OIUIATy MEIWIWHCKHX  yCIYT, OKAa3bIBaeMBIX
3aCTPaxOBaHHBIM IPAXKIAHAM JICUCOHBIMH YUPCHKICHUSIMH.

CrpaxoBass KOMIIaHHS, IOJIYYUB CUYCTA-PEECTPhl HA IMPOJICUCHHBIX 3aCTPAXOBAHHBIX,
MPOBOJIUT MEANKO-?PKOHOMHYECKHH KOHTPOJIb CYETOB, MEAMKO-IKOHOMHUYECKYIO 3KCIIEPTH3Y
CPOKOB JICUCHHS, 00BEMOB MEIUIMHCKHX YCIYT, a TaKKe JKCIEPTHU3y KadecTBa OKa3aHHOMN
MeIUIMHCKONH nomomn. [Ipu oOHapyXeHHHM HapyIICHUH B CpPOKax JICYCHHUs, OOBEMOB
MEIUIUHCKUX YCIYr M KauyecTBa MEIUIIMHCKOM MOMOIIM CTPaxoBas KOMITaHUS IITpadyer
nedeOHbIe YUPEXKICHUSI B COOTBETCTBUH C [loyiojkeHIEeM 0 OpraHM3aly KOHTPOJIST 00BEMOB
M KauecTBa MEIUITMHCKOW momMomm npu ocymectBieann OMC. Takum oOpaszoM, cTpaxoBas
KOMITaHUSL OTCIICKHMBAET JICUCHHE KaXKAOTO 3aCTPaXOBAaHHOTO, 3alliIIas €ro IpaBa Ha
MoJy4eHre OeCTIaTHON MEANIMHCKOW IOMOIIH B TTOJTHOM 00BbEME M XOPOIIIEro KauecTBa.
TakuM 00pa3oM, TEXHOJOTHS OKa3aHHA 0ecIUIATHBIX MeJIMIHHCKHMX YCJIYI B CHCTeMe
OMC TakoBa:

1. CrpaxoBas MEAWIMHCKAs KOMIIAHHMS OPTaHHU3YeT BBIA4Yy IOJUCOB OIPEACICHHOTO
obpasia u GpopMHUpyeT PerucTp 3acTpaxoBaHHbIX.
2. 3akiioyaeT JOroBOpHl Ha NPEAOCTaBICHHE MEIULUHCKOM IMOMOLIM C JIeUeOHBIMU
YUPESKIACHUSIMU.
3. CrpaxoBas KOMIIAHHS KOHTPOJIHUPYET BBIMOIHCHUE JOTOBOPHBIX 0053aTEIBCTB MEKIY
YUPEKICHUSIMH 3PAaBOOXPAHEHUS U CTPAXOBOM MEIUIIMHCKOW OpraHu3aiuei
4. CrpaxoBas KOMITAHHS BBISABIIAET JePEKThI, BpauyeOHbIC OMUOKU U Apyrue (GpakTopsl,
OKa3BIBAIOIINE HETATHBHOE BIMSHUE W BIEKYIIHE 3a COOOH CHIKCHHE KadecTBa H
3 PeKTUBHOCTH MEAMITMHCKONW TTOMOTITH
5. CrpaxoBas KOMIaHUS 3aKIIOYAET JTOTOBOP O (GUHAHCUPOBAHHH C TEPPUTOPHATEHBIM
dhormom OMC
OmaurBaeT cyeTa JIeYeOHBIX YUPESIKACHUH 32 OKa3aHHYIO MEIUIIMHCKYIO TIOMOIIIb.
Konrponupyer 00beM, CPOKM M Ka4€CTBO MEIUIIMHCKON ITOMOILIY B COOTBETCTBHH C
YCIOBUSIMU JIOrOBOpa
8. 3ammmiaer HWHTEpechl 3aCTPaxOBaHHBIX TpaXIAaH B JOCYAEOHOM M CyAeOHOM
MOPSIZIKE.
9. CrpaxoBas KOMIAHHS OCYIISCTBISCT TEKYUIMA KOHTPOJIb 33 BBINOJHCHHEM

No
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IJIaHOBBIX 3amaHuid B paspese JIIIY, mnpoBOoOUT SKOHOMUYECKHM aHaIU3
NEPEBBINOIHEHUS WM HEBBINOJHEHMs IUIAHOBBIX 3aJaHUMM U IPEAOCTaBISET
pe3ysbTaThl aHaJ M B TeppuTopHainbHblil hony OMC i KOppEeTHUBKH.

10. CrpaxoBasi KOMIaHUs MMOJTOTABIMBAECT PALMOHAIBHBIEC YIIPABICHYECKUE PELICHUS U
PEKOMEHIALMK ISl PYKOBOIMTENEH JIe4eOHbBIX YUPEkKICHUH U OPTaHOB YIPaBIICHUS
3/[paBOOXPAaHEHUEM, CIIOCOOCTBYIOIIME IOBBIIICHUIO KauyeCTBa  MEIUIIMHCKOMN
MOMOIIY.

MeToabl OKa3aHHS YCIYTH:

1. B3anmopeiictBue co CTpaxoBareneM M0 akTyaJIM3alyH CIICKOB 3aCTPAXOBAHHBIX TPaX/IaH.
2. Opranuzanysi MHGOPMAILIMOHHOTO OOMEHa MEXJy CTPaxOBOW KOMIIAHMEH, CTpaxoBareleM,
Je4eOHBIM YUPEKACHUEM U TEPPUTOPHATIBHBIM (POHIIOM.

3. Benenue NepcOHN(UIIMPOBAHHOTO ydYeTa 3aCTPaXOBaHHBIX  Ha OCHOBE COOCTBEHHOM
nporpammbl «OMC-nonuc» , NpeIyCMaTPUBAIOIIYI0 HICHTU()UKAIIUIO 3aCTPAXOBAHHBIX IO
HOMepYy TI0JINCa, MACIIOPTHBIM JaHHBIM U 110 nepconnuumpoBanHomy kpurepuio- CHUJICy .
4. Ot0op ciay4acB MEIMIUHCKON MOMOIIH JJIsl SKCIIEPTHU3bI KAaueCTBA MEIUIIMHCKON MOMOIIN
B CIOy4asX JIETaJbHOTO WCXOJa, HENpOPMIbHON, HEOOOCHOBAaHHOW WM TOBTOPHOM
TOCIUTANTU3AIMH OOJBHOTO, 3aBEIINICHHE 00beMa MEIUIIMHCKOW ITOMOIIY, HAPYIICHUS CPOKOB
JICYCHHST TAIMCHTOB W HCYIOBJICTBOPUTCILHOW OIIGHKHM MAI[MCHTOM KAayecTBa OKa3aHHOM
MEIULMHCKOM TOMOLIH.

4. Opranmszanus B JIIIY TemaTHYeCKUX COBCIIAHWN MO BBIABICHHBIM B XOJE JKCIICPTHU3EI
KaueCcTBa MEAUIIMHCKON MTOMOIITH Je(eKTaM.

5. Opranuzaitust paboOThI MOCTOSHHBIX MYyHKTOB BBLIAYHM MOJUCOB (O(HUCOB) C ymMOOHBIM st
HACEJICHHUS MECTOPACIIONIOKEHUEM U PeXKUMOM padoThl. B . Biagumupe momucel BBIIAIOTCS BO
BraauMupckol AMPEKIMH [0 aapecy. DICKTPONPHOOPOBCKHM Mpoe3d, AoM 2-a. JIupeKius
MOJTHOCTRED OCHAII[EHA COBPEMCHHON OprrexHuKo, tenedonoMm, ¢akcom, HHTepHETOM,
9JIEKTPOHHOM MOYTOM.

6. [ocrossHHOE WH(pOPMHUPOBAHWEC TPaXKAaH 00 WX MpaBax B MOJYYCHHH OECIUIaTHOU
MEIUIMHCKONH momoru nocpeactBom CMU, wusnmanmem OykieToB, WH()OPMAIMOHHBIX
JICTKOB, aHKETUPOBAHUIO U IP.

B mensx 3amUTHI MPaB 3aCTPAXOBAHHBIX M WX HHOOPMHPOBAHHOCTH O CBOMX IIPaBax B
OMC otkpheIT U AeiicTByeT cait Bragmmupckoit mupekiuu OAO «CTpaxoBasi KOMIAHUSA
«COT'A3-Men» B Hurepuere (www.vladimirgpms.ru). CaiiT coaepKuT ClieayroLue
pasmenbl.  «CtpaxoBaHue», <«3aliuTa TMpaB 3acTpaxOBaHHBIX», <«HopmartuBHas Oa3za»,
«Bormpocsl ¥ OTBETHI». 3[IECh KE MOXHO HaWTH ajapeca O(GUCOB CTPaxOBOH KOMIAHUH,
MIEPEYCHB BCEX JICUSOHBIX YUPEKACHUI C aipecaMu.

B paspgene «Bamura mpaB 3acTpaxOBaHHBIX» HMECTCS MOAPOOHAs WHpoOpMaNusi O
cyneOHOM U ToCyIeOHO 3aluTe 3aCTPaXOBaHHBIX.

Ha caiire MoxxHO 3anaTh Bonpoc B pexxume «OH-JIaliH»» U MOJIy4UTh OBICTPBIA OTBET Ha
HETO.

7. Opranuzanus BCTped ¢ KoyulekTuBamMu CTpaxoBatels IO BOIpOcaM 005A3aTeIbHOTO
MEIWIIMHCKOTO cTpaxoBaHUS. PaszpsicHeHme wmx mpaB B cucreme OMC, o3HaKOMIJICHHE C
TeppuTopuansHoii [IporpamMmoil TOCyAapCTBEHHBIX TapaHTHMH OKa3aHUsl HACEJICHUIO

Bragumupckoit o01acti OeciaTHON MEIUIIMHCKOW TTOMOIIH *

4.3. Oprann3anmoHHo —
TeXHOJIOTHYecKast
cXeMa OKa3aHHs yCJIyT

B cucreme 0053aTeNbHOIO MEIUIIMHCKOTO CTPAXOBAHUSI YYACTBYIOT CIEIYIOLINE CYOBbEKTHI,
B3aMMOCBSI3aHHBIC JIPYT C JPYTrOM JOTOBOPHBIME OTHOIIeHUsIME: CTpaxoBareib, CTpaxoBIIUK,
JleueObHoe yupexxnenue U TeppuropuaibHbIi  (QOHI  0053aTENBHOTO  MEAUIMHCKOTO
CTpaxoBaHUsI.

CrpaxoBarens (paboTomaresib) CTpaxyeT CBOHMX COTPYIHHKOB B CTPAaxOBOW MEIHIIMHCKON
KOMIIaHUU. 3acTPaxOBaHHbBIH TIPaXKIAHUH MOJY4aeT MEAMIMHCKYIO IOMOINb B JieueOHOM
yupexxnennu (JIITY).

JIITY BBICTABISET CYETa CTPAXOBOW KOMIAHMU 32 OKA3aHHYI MEIUIIMHCKYIO ITOMOIIb.
Teppuropuansusiii porm OMC GuHAHCHPYET CTPAXOBYIO MEAWIIMHCKYIO KOMITAHUIO, KOTOPast
3arem orutauuBaet JIITY okazaHHBIC MEAUIIMHCKUE YCITYTH.

Takum 00pa3oM, OpraHU3aLnOHHO-TEXHOJIOTHYECKAsl CXeMa OKa3aHusl yCIyT 110
00s13aTeIPHOMY MEIUIIMHCKOMY CTPAXOBaHUIO BBHIIVISTUT CICAYIOIIMM 00pa3oM:

21




CTpaxoBaTterb Jleuebro-
(3acTpaxoBaHHble > npocunakTm4eckue
e — yupERaEHUs
CtpaxoBas
MeaMLMHCKas
opraHW3aLms

4

TeppuTopuanbHbIi

doHA
OMC
4.4. TpeboBanusi 1o | He ycraHOBiEHBI
0e301acHOCTH
5. 'apanTuu KavecTBa
YCJIYT:
5.1. Cpok
NPEeIOCTABICHUS Ha mepuos neicTBust MyHHUIIMNAILHOTO KOHTPAKTa
rapaHTHU KayecTBa yCIyr
5.2. O6beMm | 100% Ha Bech KOMIUIEKC YCIYr, B COOTBETCTBHM C JCHCTBYIOIIMUMH IPaBOBBIMU
NIpENOCTABIECHUS HOpPMATUBHBIMU akTaMu P® u Bramummupckoil obmacTd, peryaupyOnMMH OTHOIICHUS B

rapaHTuii kadectsa ycayr | cucreme OMC.

6. Mecro oxa3aHusi | T. Bmagmvup
YCJIYT:

7. ®opma wu pa3mep
obecneyeHUs He Ttpebyercs
HCTIOJTHEHHSI
MYHHIUNIAJIBLHOTO
KOHTPAaKTA!

KonkypcHasi koMuccHs TPUHSLJIA pellieHHe:

[ponenypy paccmorpenus 3asBok HaszHauuTh Ha 09 u 00 mun. 04 mapma 2009 z00a no amgpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa06moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUneHbl KOMUCCHU: M.A. Illexupen
N.B. Amuna
B.A. 3aBbsanoBa
J.B. IlonsHOBCKUHA
CekpeTapb KOHKYPCHOM KOMUCCUU M.H. [llubacBa
IIpencraBuTens 3aKa3vmKa: M.A. KykoBa
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