AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 17-B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 05.03.2009 94 05mun. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPaKT Ha OKa3aHUe YCJAYr MO0 OCYIIEeCTBJIEHHI0 00513aTeJbHOI0 MEIUIUHCKOr0 CTPaXOBAHUA
padotHukoB MY3 «JleTckasi ropoacKasi NOJUKIHMHUKA» . Biaagumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMU ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHAIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOTO 3aKa3a
aIMUHUCTpalnuu ropoaa Bragumupa.

IonsunoBckuit JI.B. — riaBHBIA CHOEMUATMCT OTACHA IPABOBOIO M HH(POPMALMOHHOIO O0ECIICYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlUd Topoia
Bnanumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/Aeia pa3MEIICHUS MYHUIIMITAJBLHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBIeHHs] MyHHUIIUIIATBHOTO 3aKa3a aMUHHUCTpaIiy ropoaa Bragumupa.

Bcero Ha 3acemaHuy IPUCYTCTBOBAIO 6 YJICHOB KOHKYPCHOM KOMHCCHH, YTO cocTaBiseT /5% oT oliiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHMUIMNAJIBHBIH 3aKa34MK — YIIPABICHUE 3IPaBOOXPAHCHUS aIMUHHUCTpaIuy I.Biiagumupa.
Yo THOMOYEHHBI OPTaH: - YIIPaBICHNEC MyHHUIMITATEHOTO 3aKa3a aMUHUCTPAIMHU Topoaa Biagumupa.
Hcrounuk ¢puHaHcupoBaHus: OropkeT ropoja Braaumupa, BHEOIOKETHBIE HCTOYHUKN (PHHAHCHPOBAHHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJMUHHCTpAIK ropoaa Bramummupa
or 26.01.2009Ne 12. U3eemenue ot 27.01.2009Ne 13 o mpoBefcHHH KOHKYypca OIyOJTHMKOBAaHO B Ta3eTe
«[lepuckomn-Bragumup» ot 27.01.200Ne 8.

l'[peleeT MYHHIUIIAJIBHOIO KOHTPAKTA: Oxa3zaHue ycayr 1o OCYWICCTBICHUIO 0053aTEeILHOTO
MCIUIMHCKOTO CTpaxXOBaHUA pa6OTHI/IKOB MV3 «HeTCKaH ropoacCKas MOJUKINHUKA» F.BJ'IaI[I/IMI/Ipa.

HavanbHnas (MakcMMaJibHasi) IeHAa MYHHIMOAJLHOro KoHTpakta: 1 690 217,00py6. (OmnH MUILIMOH
MIECTBCOT JCBIHOCTO THICAY JBECTH CEMHAIIATh pyOIeil), IeHa MYHHUIIMIATGHOrO KOHTPAKTa OMPEACsIeTCs
pa3MepoM EIIMHOTO COLMABHOIO HAlora B YacTH, MOJICKAINeH YIUlaTe MyHHIMIAIGHBIM 3aKa34HMKOM B (DOHJIBI
00513aTeTEHOTO MEAMITMHCKOTO CTPAXOBAHS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOATEIECTBOM Poccutickoit demepariun
B TCUCHHE BCETO CPOKA ICHCTBHS MyHHUIUITATBHOTO KOHTPAKTA.



1. Jlo oxOHYaHHS YKa3aHHOTO B M3BEIICHWH O TMPOBEICHUHM KOHKYpPCa CpOKa MOAa4M 3asBOK Ha y4acTHe B
KoHKypce 10 9 uacos 05 munym 1o mockoBckomy Bpemern «05» mapma 2009 z00a 6o niomano 4 (deTsipe)
3aleyaTaHHBIX KOHBEPTA C 3asIBKAMH Ha YUacTHE B KOHKYpCE.

2. HemocpenctBeHHO Tmepel  BCKPBITHEM KOHBEPTOB €  3asBKaMH Ha ydYacTHe B  KOHKypce
[IpencenarensCTBYIONINI KOMUCCHHA OOBSIBII MPUCYTCTBYIOIIUM O BO3MOXKHOCTH TIOJaTh 3asBKH HA Y4acTHE B
KOHKypCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3asgBKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKAMH Ha Y4acTHE B KOHKypce. YUaCTHUK paszMelneHus 3aka3a No 3 BHEC U3MEHEHUS K 3asIBKE
Ha y4JacTre B KOHKYypCE.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpermcemarenbCTBYIOIIMM KOMUCCHH B
OTHOILICHUH Ka)K/I0H 3assBKH OblLila 00BSIBIICHA CICAYIOIIast HH(OPMAITHS:

- HAUMEHOBAHHUE U MECTO HAXOXKACHUS (FOPUIMUCSCKUI M MOYTOBBIN aipec) YUaCTHHUKA pa3MEICHHS 3aKa3a;

- HAJIMYME CBEACHUHN U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEH;

- YCJIOBHSI HCTIOJTHEHUS MYHHITMITATEHOTO KOHTPAKTA, YKa3aHHBIC B TAKOH 3asIBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHS KOHBECPTOB C 3asBKAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBeeHHS B TOKYMEHTHI,

3asBK o npeaAyCMOTPCHHBIC
HanmenoBanue u mo9TOBBIH apecC ydyaCTHUKa pa3MCIICHUS 3aKa3a o o
n KOHKYPCHOHU JOKYMCHTAIIUCH

YP3

000 «CtpaxoBas kommnanus «Hroccrpax-M» 1op. agpec: 115998,
r.Mocksa, ynllstaunkas, n.12, ctp.2, mouroBsldi aapec:117105,
1 r.MockBa, yn.Haratunckas, n.1. crp.14, t/p (495) 232-34-91 B nanuunun
dbumman OO0 «CK «Murocctpax-M» B T.Bramumupe, modTOBBII
aapec: 600000r.Bnagumup, yin.Crnacckas, n1.4, . 32-62-59;

3A0 «MemunuHCKas akIMOHEpHas cTpaxoBas Kommanus» (3A0
«MAKC-M»); rop. agpec: 115184, r.Mockea, ym.Manas OpubiHKa,
1.50, Bmagumupckuit punman, nourossii agpec: 600000,r.Biaxumup,
yin.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

3A0 «Kanuranb Menummackoe ctpaxoBanue», 115088,r.Mocksa,
2-oii  HOxHomopToBelii mpoe3n, a.18, crtp.2, ¢mman 3A0
3 «Kanuran'b MenunmHckoe cTpaxoBaHue» B r.Biagumupe rop.ajpec: B nanuuun
600015, r.Bramumup, yn.Pasuna, n.21, moutossiii ampec: 600000,
r.Bragumup, yn.Crnacckas, 1.4, t/¢p 32-68-25, 45-18-32;

OAO «CrpaxoBas kommaamst «COI'’A3-Men», FOpuaHIECKHH aIpec:
117997 ,r.Mocksa, yn.Hamerkuna 1.16, mouroBsiii aapec: 117639,
r.Mocksa, als 49; Bnagumupckas gupekims I[eHTpanbHOTO
4 ¢ummana OAO «COT'A3-Men», ropuandeckuii agpec: 600020, B Hajgnuuu
r.Bmagumup, yn. B.Hwkeroposackas, n.6341, MOYTOBBIA ajpec:
600005, r.Bnagumup. DinekTpornpuOOpoBCKuii npoesn, a.2-a, T/¢
23-43-37, 42-22-99.

B nanuunu

5. YcnoBus ucroaHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYJaCTHUKAMM Pa3MCIICHMS 3aKa3a.

1. 000 «Cmpaxoseas xomnanus «Hnzoccmpax-M>» rop. aodpec. 115998, 2. Mockea, yn Ilamuuykas, 0.12,
cmp.2, noumossuit_adpec:117105, 2. Mockea, yr.Hazamunckas, 0.1. cmp.14, mlgp (495) 232-34-91, punuan
000 «CK «Hnzoccmpax-M>» ¢ 2.Bnaoumupe, noumoguwtit adpec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpezmaraeMbIe YCJI0BHA 3AKJIIOYECHNSI MYHHIIMITIAJbHOI0 KOHTPAKTA:
HaumenoBanue yciyr [Tokazarens OO0 «CK «MHroccrpax —-M»

OxkasaHue yciyr 1o 00s13aTelIbHOMY MEIUIMHCKOMY cTpaxoBanuio 340paboTHrKaM
MYVY3 «Jlerckas ropojckas NOIUKIMHUKA» I'. Biaaumupa B paMkax IporpaMmbl

1. O6wem ycayr rOCyapCTBEHHBIX TapaHTHI OKa3aHHs HaceJIeHHo Bragumupckoit odmactu
GecrutatHoi MenuiHCKol oMo Ha 2009, (ITocranosnenue I'ybepHaropa obnactu
or 31.12.2008. Ne992).




2. CTOUMOCTB YCITYT M YCIOBHS
(uHAHCHPOBAHUSL:
2.1.Croumocts yciyr

(i paMut ¥ IPONHUCHIO)

1690217, 0®y6. (OmuH MUJUTHOH [IECTHCOT AEBSIHOCTO THICSY JABECTH CEMHA/ALAT
py0uieit), ieHa MyHHIIMAIBHOTO KOHTPAKTa ONPEIENACTCS Pa3MepoOM eANHOTO
COLMAIBHOTO HAJIOTA B YaCTH, MOAJEKAIeH yIulaTe MyHUIMIIAIBHBIM 3aKa3UUKOM B
(oHIBI 0043aTENTFHOTO MEANUIIMHCKOTO CTPAXOBAaHUs B COOTBETCTBUH C HAJIOTOBBIM
3akoHoaTesbeTBOM Poccuiickoit denepanyy B Te4eHUE BCEro cpoka AeicTBUs
MYHUIIHITIAIEHOTO KOHTPAKTA.

2.2.YcnoBus GUHAHCHPOBAHUS
(aBaHC ¥ T.11.)

Otuncnenns B Teppuropraibaelii Gorg OMC npoBoasST B COOTBETCTBHH C Pa3zMepaMu
CTPaxoBOTO B3HOCA Ha 00s3aTeIbHOE MEIMIMHCKOE CTPAaXOBaHUE B paMKax
3akoHojarenbeTBa PO. JforoBopom ¢ BOOOMC ot 17.12.2008. OO0 «CK
«MHroccrpax —M» onpefienieHsl ycioBus 10 (MHAHCHPOBAHUIO AEATEIbHOCTH
CTPaxoBO MEJUIMHCKON KOMIIAaHUH B 00BbEME 3aUHCIEHHbBIX (PUHAHCOBBIX CPEACTB IO
3aK/II09eHHBIM UM JloroBopam 00s3aTeNbHOTO MEUIIMHCKOTO CTPAXOBAHUS TPAXKIaH.
CTpaXOBIIUK HCIOJIb3yeT MOTyYeHHbIE (PMHAHCOBBIE CPEICTBA B COOTBETCTBUH C UX
I[eJICBEIM HAa3HAYEHHEM U YCIOBHSAMH JaHHOTO JoroBopa. McTouHNK (MHAHCHPOBAHUS:
Oro/pKeT roposa Brnagumupa, BHEOIOKETHBIE HCTOYHUKY (PMHAHCHPOBAHHUS

2.3.Dopma, CPpOKH U MOPSIOK OILIATHI
YCIIyT:

®dopma oIUIaTH yCIyr: Oe3HAIMYHBIN pacdeT B pyoaix PO

CpoKH U MOPAIOK OIJIATHI yCIyT: B cOOTBETCTBUM C AEHCTBYIOIMM HAIOTOBBIM
3akoHojarenbcTBoM PD, B cootBercTBiH co ctatheit 241 HK P®. Cpexncraa
HEPEUUCIIAIOTCS B TEPPUTOPHATIbHBINA 001acTHOM (HOHI 0053aTEILHOTO MEANLIMHCKOTO
cTpaxoBanus. CTpaxoBLIMK OIUIAYMBAET OKa3bIBAEMBIE JIEUECOHBIMU YUPEKACHUAMH
MEJUILIHCKHIE YCIYTH, IPEIyCMOTPEHHbIE TePPUTOPUATIBHOM IIPOrpaMMOoit
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBAHMUS, UCXO/ISl U3 CYMM CUETOB PEECTPOB,
MPUHATHIX K OIDIATe II0 COTJIACOBAHHBIM B YCTAHOBIICHHOM HOPSIKE Tapudam;
MIepEeUYHCIIseT CPECTBA MEUIIMHCKIM YIPEXKICHHUAM, B CPOKH, 00YCIOBICHHBIC
JIOrOBOPaMH Ha MPEAOCTaBICHHE Je4eOHO-TIPOPMIIAKTHIECKOH TOMOIIH
(MERMIMHCKHX YCIIyT) IO 0053aTeIbHOMY MEAHIMHCKOMY CTPaXxOBaHHMIO, B
COOTBETCTBUH C MOJOKEHUEM O MOPSIIKE OMIAThI MEAUIIMHCKHX yciyT B cucteme OMC
Bragumupckoit 061acTu, NpuKa3amMu AenapTaMeHTa 3paBoOXPAHEHHs
aaMuHHECTpanuy Bnagumupckoit obnactu u Bragnmupcekoro obiactHoro ¢ponzma
OMC. Ilocrne pacueToB ¢ Je4eOHBIMH YUpexKICHIIME, BraguMupckuii o6macTHOM
¢oux OMC oT4ncisieT CTpaxOBBIM MEJMIIMHCKIM KOMIIAHUSIM CPE/ICTBA HA BEACHHE
nena (0,9%0T BbICTABICHHBIX CYETOB).

3. Cpoku oKka3aHHs yCIyT:

C MOMeHTa 3aK/II0YeHHs MyHHUIIMIaIbHOTro KoHTpakra mo 31.12.2008.

4. KauecTBo yciyr:
4.1. MeponpusTust 1o 00eCIIeUYSHUTO
KayecTBa

CrpaxoBas komnanust OOO «CK HMurocerpax —M» i oGecrieueHus KauecTBa
OKa3aHHs yciIyr B chepe 00s13aTeIbHOr0 MEJUIIMHCKOrO CTPaXOBaHus 00eceYnBaeT:

e (@uHaHCUPOBAHUE NPENOCTABIECHHON IpaXkJaHaM MEAULIMHCKOM TOMOLIHU
OTIpeAENeHHOr0 00beMa 1 KauecTBa U UHBIX YCIYT, PErJIaMEHTHPOBAHHBIX
3akoHOoAaTenscTBOM Poccuiickoit @enepaunu u Bnagumupckoii obiactu no
JIOTOBOpPaM, 3aKJIIOYCHHBIM CO BCEMH JIEIEOHBIMH YUPEKICHUSIMU 001acTH,
pabotaromux B cucteme OMC;

e Ormrary Bcex c4eToB (MEKTEPPUTOPHATBHBIC PACUETHI), [0 TPEOOBAHHAM
Bnamumupckoro odiactaoro gorna OMC, BEICTaBICHHBIE JICYeOHBIMU
yupexxaeHussMu Poccru, B KOTOpBIX ObLIa OKa3aHa MEIHUIIHCKAsT TOMOIIb
HAIlIIM 3aCTPaXxOBAHHEIM,;

e Pabory 9 oducos u 9 npencrasureneil B roposax o61acTi mo yrooHOMY IS
3aCTPAaxOBAaHHBIX IPaXkiaH TpaduKy;

*  Beigady cTpaxoBBIX MEAMIMHCKUX TIOJHCOB CTAHAAPTHOTO 00pasia B
KpaTdaiIme CpOKH U UX JOCTABKY C IIOMOIIBIO KypbepCKOii CITyKOBI B
OpTaHM3aINy;

e KoHTpons 0056MOB 1 KauecTBa IPEJOCTABISIEMON JIe4eOHBIMU
YUPEKIAESHUSIMH MEAUITHHCKOMN TOMOIIU B COOTBETCTBHHY C IPOTPaMMOM
rOCyapCTBEHHBIX TapaHTHH OKa3aHHs HaceJIeHHIo Biagumupckoit obmacti
MeauuMHCKo# oMoy Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMH JUIS 3aCTPAXOBAHHBIX TPAXKAAH MO BOIIPOCAM
OpTaHM3AINY U OKa3aHHsl MEANIINHCKON ITOMOIIIH;

e OpraHm3amuio JUCHeTIePCKoil CiryKOBI 1o IpreMy oOpalleHui rpaxiaH,
aKTHBHYIO paboTy «ropstdeil TMHUU» B Topoaax Bnaxumupckoii obactu:
Bnamumupe, Anexcanapose, Bsasaukax, I'ycs — Xpycransaom, Kospose,
Konpuyruno, Menenkax, Mypome u Panyxuom;

e Oxa3zaHHe 3aCTPaxOBaHHBIM IpakJaHaM OeCIUIATHOH IOpUINIECKOH
MOMOLIU B CyeOHBIX pa30bHupaTenbCTBax, CBA3aHHBIX C KAUECTBOM
MEIUILUHCKOM TOMOIIHU U MPEJCTABIATh UX HHTEPECH B CyI1€0HBIX OpraHax;

e Ilposenenne nHGOOPMAIIMOHHO-PA3BSICHUTEILHON pabOTHI CPEAN HACEICHHUS
0 IpaBax 3aCTpaxOBaHHbIX rpaxaaH B cucteMe OMC u 0043aHHOCTAX
CTPaxoBOI MEJUIMHCKON OpraHU3allky MO 3alUTe NaHHBIX IPaB;

e IlpoBeneHne BbIE3AHBIX CEMHHAPOB ISl KJIMEHTOB,;

e CBOEBpEeMEHHYIO IIOATOTOBKY JOKYMEHTAIMH 110 BCEM BHIAaM HEOOXOANMOM
OTYETHOCTH KOHTPOJIUPYIOIIM OPraHaM.

e Pabory c seueOHBIMI yUpeKIeHUAME IO 6a3e NaHHBIX 3aCTPAaXOBAaHHBIX




Tpak/laH B PeXKHUME B3aMHOTO 0OMEHA M B3aHMOIIOMOIIH.

e Perynsapnoe oOydeHue 1 MOBBIIIEHNE KBATH(DUKALUE COTPYAHHKOB
CTPAXOBOM KOMITaHUH.

e Pabory B cucreme 0053aTebHOTO MEIUIIMHCKOIO CTPAXOBaHUs 00JIacTH,
cobmonas nonoxxerne komnanun OO0 «CK «Hrocecrpax —M» o
KOH(MUICHIIMAIFHOCTH HHPOpMAMy U HPOPECCHOHATBHYIO THKY.

4.2.MeTobl U TEXHOJIOTHS OKa3aHUs
ycayr

Ha PoccniickoM ctpaxoBoM peiHKe B cucteMe OMC kommanus pabotaer 16 et
10wmec. (c yuerom mpasonpeemcrBenHocTH). B 61 cydbekre Poccuiickoii denepanuu
3aperucTpupoBansl ¢pumHansl kommanuy, B 28 cydpexrax OO0 «CK «Hroccrpax —
M>» o6ecnieunBaer OMC.

00O «CrpaxoBast komnanus «MHroccrpax — M» sBIIsieTCs aKTUBHBIM WICHOM
Mexperunonansaoro Coro3a CtpaxosiukoB. B 2008. HaunonasnbHbiM PedTHHIOBBIM
ATEHCTBOM Hallleil KOMITaHUY IPUCBOCH CaMblii BEICOKMI pEeHTHHT Hage)kHOCTH A+
(BBICOKAst HAZIG)KHOCTb, TIEPBBIH YPOBEHB).

Bnagumupckuii pumman OO0 «CK «rrocctpax —M» paboTtaer Ha Beei
TeppuTopun obnactu, uMeet 9 060COONICHHBIX MOApa3ieIeHui B T.T. Biagumup,
Kospos, Anekcannpos, Konbuyruno, I'yce- Xpycranbusiii, Menenku, Ba3uuky,
Mypowm, Panyxubiii. B Hactosiiee Bpemsi oprann3oBana pabora emé 9
npexacraButene Gpunuana B r.r. Kupxaue, lopoxosue, Cy3nane, [Terymku, Cynorze,
Co6unke, KamenikoBo. Bee oduce! dunana HaxoQsTCs Ha HEHTPAJIbHBIX YIIUIAX
roposioB obnactu, komdoprabensHsl. 10 jKenaHUIO0 KIMEHTOB MEIMIIMHCKHE MOJIMca
JIOCTABIISTIOTCS 110 aJIpecy OpraHU3aluy KypbepcKoii Ciry00i B TeUeHHE OXHOTO JTHSI.
Ouman o0CTy)KUBaeT 3aCTPaXxOBaHHOTO pabOTaloIIero HaceneHus - 2762544emoBex.
BragnmupckoM ¢unmane koMmaHuy paboTaroT B IITAaTe U 1O oroBopam - 464en., 36
Yell. ¢ BBICIINM 00pa30BaHUEM: SKOHOMHUYecKoe — 13, MemunuHcKoe - 21,
IOpPUANYECKOE -2; 7 9eOBEK CO CPEAHIM CHELHaIbHBIM 00pa30BaHUEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 ner, y 22 ven.- 6onee 3 seT,
y 8 uen.- 6onee 1 roxa.

B nensax ymyumeHnust kauecTBa 00CITy>KHBaHHS 3aCTPaXOBAaHHBIX IT0
00s13aTeIbHOMY MEANUIIMHCKOMY CTPaXOBaHUIO M KOHTPOJISI 3a KAUECTBOM JICUCHHUS
3acTpaxoBaHHEIX 27.12.200401a npuka3om ['eHepanbHOTO qUpeKkTOpa OBUIN CO3aHBI
CJIeITyIOIINE CITYKOBI:

1. Cay>x0a 3amuThl IpaB 3aCTPaXOBAHHBIX
2. Cnyx6a obecrieueHus rpakiaH MEIUIUHCKUMHE MOJIUCAMH
3. FOpunuueckast ciyxba
4. Criyx6a nH(bOPMaLMOHHOTO 00eCTIeueHHUs!
Crpykrypa Biagumupckoro ¢puimana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUs
Ortnein cTpaxoBaHus
Ot1en MEIUIIMHCKOM SKCIICPTH3BI M 3aIUTHI IPaB 3aCTPAaXOBAaHHBIX
DHUHAHCOBO-2KOHOMHYECKUI OTAEI
IOpunuueckuit ornen
(cM. uHGOpMarmoHHOE MHCHMO 00 opranu3anuu ciyx6 OO0 «CK «MHroccrpax —
Mb»).
Jlnst paboThI BO BCeX OTAENAaX CTPAXOBOI KOMIAHUN YCTAHOBIIEH
cepTuULIUPOBAHHBII TPOrPAMMHBIN MPOIYKT «ABTOMaTH3UPOBAHHBINH KOMILIEKC 10
y4eTy 3acTpaxOBaHHBIX JIUII U SKCIIepTH3e TpeboBanmii Ha omarty JIITY B cucreme
OMC», Bce paboune MecTa COTPYJHHUKOB KOMITBIOTEPU3UPOBAHEL.

IIporpamMmuoe obecrieueHre Mo3BOISIET OCYIIECTBIISATh:

e TlepcoHnUUMPOBAaHHBIHA yueT 6a3bl JaHHBIX 3aCTPAXOBAHHbIX.

e Breirpysky nadopmanuu B efuHyto 60a3y JaHHbIX Biagumupckoro
oGactaoro ¢orma OMC

e [IpoBenenue MeAUKO-3KOHOMUUYECKOM IKCIIEPTU3BI U yUETa OKA3aHHOU
MEIUIMHCKON IOMOIIHY, KaK B LIEJIOM, TaK ¥ 110 oTAeabHbIM JIITY.

*  Benenue 6a3bl gaHHbIX 10roBopoB OMC 3aKIIIOUEHHBIX CO CTPAaXOBATEIAMH.

e Benenne 6a3bl JaHHBIX JOTOBOPOB C JICUEOHBIMU YUPESIKACHUSMH.

e O6pabotka cueroB nocrynaromux ot JIITY.

. Vyer Bblmiat ocyuiectsisieMbix B afgpec JIITY.

*  Bexenue Bcex BUIOB OyXralTepcKoro y4era.

e Benenne c uronst 2007 Bcex BugoB pacueros ¢ JIITY, otuerHocTH 1
9KCIIEPTH3HI 110 IIMJIOTHOMY>» IIPOEKTY, HAIIPaBJICHHOMY HA MOBEIIICHHE
KadecTBa yCIIyT B cepe 3ApaBOOXPAHEHHSI.

e DKCNepTH3a JIbrOTHOTO JIEKapCTBEHHOTO 00ECTIEYEH s OTAEIBHBIX
KaTeropuii rpaXkJjaH, MIMEIONINX MPaBo Ha MOJTyYeHHE TOCYAAapCTBEHHON
COIMAIFHOM TOMOIIM B BUIEe HA00Opa CONMAIBHBIX YCIIYT.

e Ilepconn¢puMpOBaHHBIN y4eT OKa3aHHON MEIUIIMHCKON ITOMOIIY Ha OJHOTO
3aCTPax0OBaHHOTO (JIMIEBBIC CYETA) IO BCEM BH/AaM MEIUIMHCKO IIOMOIIH B
paMKax TeppuTopHanbHoi nporpammel OMC




EsxenHeBHO BemeTcsl KOHCYIbTAlIMOHHBIN IIpHeM, B ropojax: Bnaxumup,
Anexcannpos, Bsasnuku, I'ycs — Xpycransnsiii, Kospos, Konsuyruno, Mypom,
Pamyxnsit, Menenkn, padoTtaer «ropsdast JIMHUS» [0 BOIPOCaM MEAUIUHCKOTO
CTpPaxoBaHUs U OKa3aHMsI MEAUIMHCKON IToMomy. MHOTHe 5kao0bl TpaxIaH
CHUMAIOTCs, 61aroJapst onepaTHBHOMY B3aUMOJEHCTBUIO COTPYJHUKOB CTPAXOBOii
KOMIIAaHUM C PYKOBOAUTEJIIMU M BpadaMu Je4eOHbIX YUPEKIACHUH.

B 2008&. B cpencrBax MaccoBoil MHPOPMALMK OIYOINKOBaHbI CTATbU IS
HaCeNIeHUsI [0 Pa3bsCHEHHIO UX MpaB B pamMkax cucrembl OMC, knnueHTaMm
pa3ociaHbl MUCEMa C MPEUIOKEHNEM OoJiee aKTUBHO 00pamarsCs B CTPAXOBYIO
KOMIIAHUIO II0 BOIIPOCAM HEYJOBJICTBOPUTEIHHOIO OKa3aHMUsI MEIUIIHHCKOM ITOMOIIH.

Komnanusa OO0 «CK «MHroccrpax —M» umeer cailT B cetu MHTEpHET
(Www/ingosS-m.CroSs-m.rukoTopslii MpefoCTaBiIsIeT BO3ZMOKHOCT
MH(OPMAIMOHHBIX YCIYT 3aCTPaXOBaHHBIM I'PAX/JaHaM B PEXHUME JABYXCTOPOHHETO
obmeHa. Ha caiire npecTaBiieHbl OCHOBHBIE JOKYMEHTBI 10 CHCTEME 0053aTeIbHOTO
MEIULHHCKOT0 cTpaxoBanus B Poccuiickoit penepaunu, napopmanus o Gpuamanax
KOMIIAaHUH M NOJPA3JIENeHUsX, pa3MellieHa (PHAHCOBAst OTYETHOCTD 3a ITOCIICAHUN IO/,
3acTpaxoBaHHbIE IPaXKIaHE MOTYT BOCIIOIb30BAThCS YCIYTraMH KOHCYIbTallHOHHO-
JICHETIEPCKOil CIryKOBI, HOIYIHUTH IO 3aKa3y HEOOXOJUMYI0 HH(OPMAIUIO
TUIOTPag)CKOTO M3JaHUs.

4.3.Oprann3anioHHO — TEXHOJIOTHYECKast
cXeMa OKa3aHHs yCIIyT

OO0BbeM M BUIbI MEJULIMHCKON MOMOIIH, IPEJOCTABIAEMOI 3aCTPaX0BaHHBIM JIMLAM,
OIIPENEISIIOTCS. B COOTBETCTBUH C TEPPUTOPHAIBHON IIPOrpaMMOi 00s13aTEILHOTO
MEIUIUHCKOro cTpaxoBaHus (najiee o tekcty OMC), BXopsIel B IporpaMmy
rOCyapCTBEHHBIX TapaHTHH OKa3aHHs HaceJIeHHIo Biagumupckoit odmacti
GecrutatHoi MenuiHCKol momouu Ha 2009, (ITocranosnenue I'ybepHaropa obnactu
or 31.12.2008. Ne992).

[IpaBuna 0053aTeNBLHOTO MEAUIIMHCKOTO CTpaxoBaHus rpaxkaad PP, npoxusaronmx
Ha TeppUTOopHuu Biagumupckoii 061acTu yTBepiKASHbI HocTaHoBIeHHeM [ yOepHaTopa
obmactu Ne109 ot 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ucrnonsenus nporpammsl OMC noanucassl
Ha 2009 moroBop o puHaHcupoBanuu ¢ Bragumupckum obmactHeM Gorgom OMC u
JIOTOBOpA Ha OKa3aHWE U (PMHAHCHPOBAHHME MEAUIIMHCKUX YCIYT CO BCEMH JIeUeOHBIMU
yupexxaeHusIMH o6iacTd, padoTatomumu B cucteMe OMC obnactu. Takke ctpaxoBoit
KOMITaHHEH OIUIaYMBAIOTCS BCe CUETa (MEKTEPPUTOPHAIIBHBIC PACUETHI),
BBICTABJICHHbIC JICYEOHBIMHU yUpexkIeHUsIMI Poccun, B KOTOPBIX ObUIa OKa3aHa
MEIUILHHCKAs MOMOIIb HALITUM 3aCTPAXOBAHHBIM.

ITpwu 3aKim0YeHHH JOTOBOpa (KOHTPAKTA) C OpraHM3alMell CTPaXOBOi
KOMIIaHHEH, B paMKax 3akoHojarensctBa PO u Baagumupckoii 061acTi, BBIAAIOTCS
HoJIica CTaHIapTHOro obpasiua, KOTopble neyaTarTes apromaTndecku (1 mommc 3a 0,3
MUH. ), IPY 9TOM OJTHOBPEMEHHO B €IMHOIl porpamme GpopMupyercs
NIepCOHN(UIPOBaHHas 06a3a JAHHBIX 110 BceM pabOTHHKaM OpraHU3aIliH, BEAETCS
6aza manHbIX KoHTpakToB 10 OMC. Ilpu yTepe moiuca JyOInKaThl 3aCTPaXOBaHHBIM
BbI1at0TCs OecmuaTHO. [Tosrca 1Mo *eJlaHuIo KIIMEHTOB AOCTABISIOTCS 110 YKa3aHHOMY
aJpecy KypbepcKoii ciyx00ii.

B cTpaxoByl0 KOMMaHMIO MTOCTYMAET NEPCOHU(PUIIMPOBAHHAS OTYETHOCTh U
cYeTa OT BCeX JieueOHbIX yupexaAeHHi obnacty, paboraronux B cucteme OMC, Ha Bce
BUJ(BI MEAUIIMHCKAX YCIIYT, OKA3aHHBIX 3aCTPaXOBaHHOMY JIHIy, 00pabaThIBAIOTCS C
MIOMOIIBIO KOMITBIOTEPHO nporpaMmel. CTpaxoBoil KOMIIaHHEH IPOBOIUTCS METHKO—
9KOHOMMYECKasl IKCIIepTH3a: INIaHOBas, BHEIIAHOBAs, 110 xKanobaM, 1o
JIGKapCTBEHHOMY 00ECIICUCHHIO, [0 «IIHI0OTHOMY» TpoekTy (B 2007%.-2008:.), 1o
pacnopsKeHHIO TOCY1apCTBEHHBIX OPTaHOB, U JIp.

CucreMa KOHTPOJISI KaueCcTBa OKa3bIBAEMBIX MEJMIIMHCKHX YCIIyT ONpeAeieHa
3aKOHOJIaTeIbCTBOM Biiaqumupckoit 061acty, npukasaMu AenapTaMmeHTa
3apaBooxpanenus U Biaagumupckoro gonga OMC. PaboTy 1o KOHTpOITIO KadecTBa
MEUIIHCKOH TOMOIIH B CTPAX0OBOH KOMITAHHH IIPOBOIUT OT/EI 3aIIUTHI IIPaB
3aCTPAaXxOBAHHBIX U BHEBEIOMCTBEHHOTO KOHTPOJIS KA4€CTBA MEMI[IHCKOI MOMOIIH.
B nem paboraror 20Bpaueii —KCIIEPTOB BBICHIEH M IIEPBOH KaTETOPHU IO
CJICTYIOINM CIIEIMAIBHOCTSIM: KapANOJIOTHS, aKyIIEPCTBO U THHEKOJIOTHS,
HEBPOJIOTHS, CTOMATONOTHs, PEBMATOJIOTHS, JEPMATOBEHEPONIOTHS, XUPYPTHs,
TPaBMATOJIOTUsl, OPTONC NS, TEPAIHs, Iy TbMOHOIOTHs, GTU3HATPHS (CM.
MH(POPMALIMOHHOE MICHMO [0 BpadyaM KCIIEPTAM U PEECTp Bpayeil - IKCIIEPTOB).

BHeBenoMCTBEHHBII KOHTPOJIb KaU€CTBA IPOBOJUTCSA TI0 CIIEAYIOIIUM
HAaIpaBJICHUSIM:

IIpoBeneHne SKCTIEPTH3EI MEAUITHHCKOM MOMOIIY B JICUEOHBIX YUPSHKACHUSX.
Pabora o oOpareHnsM rpaxaH — KOHCYJIBTAINH, YKCIICPTH3A.

DKCIepTu3a JIbroTHOTO JIEKapCTBEHHOTO 00eCeYeHHS OTACIBHBIX KaTeropHi
rpak/iaH, MMEIOIIUX NPaBO Ha MOJy4YeHNe roCy1apCTBEHHOM COIMaNnbHOIl MOMOIIH B
BHJIe HA0OPa COLMAIIBHBIX YCIIYT.

B cBs3u ¢ IpoBesieHNEM B 00J1ACTH  «IMJIOTHOTO» MPOEKTA, HAlIPaBIEHHOTO Ha
MOBBIIICHHE KauecTBa yciyr B chepe 3apaBooxpanerus B 2007 u 2008. Otnen
BBITOJIHSIT €KEMECSIUHO!




e DKCIepTu3sy JIMCTOB y4eTa OKa3aHHBIX MEAUIMHCKHX yCJIYT B CTallHOHApe
(76 neuebubIx yupexknenuit obnmactu -2007-2008.1.).

e DKCHepTH3y KayecTBa MEAMLMHCKOH ITOMOIIH B 23 1eUEOHBIX YUPEKCHUAX
006J1acTH K)KIOTO CIIydasi TOCIUTAIN3AINH 3aCTPaXOBaHHOTO 110 5
3aboJeBaHusIM (OCTpBI HH(BAPKT MHOKap/a, CybapaxHOHIaIbHOES
KPOBOM3JIUSHHUE, BHYTPUMO3TOBOE KPOBOM3IIUSHHIE, CTEHOKap KA,
TEPMHUYECKHE i XUMHYECKHE OKOTH).

ITpu BBISBICHHBIX HAPYIICHUAX B OKa3aHUU MEIMIMHCKON OMOLIM CTPaxoBas
komnanus npumMensiet Kk JIITY wrpadusie cankimu. JJaHHBIE 110 KOJIUYECTBY
MIPOBEAECHHON YKCIIEPTH3HI KaueCTBa MEJHIIMHCKON TOMOIIH H 110 IITPA(QHBIM CHATHIM
JICHEKHBIX CyMM C JIe4eOHBIX yUpexICHUH IIpUBEIeHbI B cripaBke 1o gopme I 3a 9
mecsiues 2008 (mpuoxenne Nel k npukasy @exnepansroro ponga OMC ot
14.08.2008. Ne175) «CBenenust 00 OpraHM3amiy 3aIUTHI PAB TPAKIAH U 3aKOHHBIX
HMHTEpEecoB rpakaad B cucteme OMC»

B cBoeii pabore OO0 «CK «Hroccrpax-M» pykoBoICTByeTCS (heaepaIbHbIM
3aKOHOJIATEILCTBOM B chepe coOIIojeH s HEOOXOAUMBIX MEPOIPUATHH 110 3aLUTe
nH(opMarmy, a TakKe BHYTPEeHHUMH TpHukazamu: «O BBEIECHHU B AeiicTBHE
Ionoxenust o konpuaeHnuansaoi nHPopManun OO0 «CK «MrroccTpax —M»
(mpuka3 Ne 141/060t 07.11.2006.) 1 mpuxa3 Ne 85/08ot 17.06.2008 «O BBeneHHU
Konexca atnku OO0 «CK «MHroccrpax —M».
4.4.TpeboBaHus 110 6€30IIACHOCTH Kommnanust Hcrionb3yeT TOIBKO CepTU(GUIIMPOBAHHBIE IIPOTPAMMHBIC POIYKTEL.

Jlomyck Bpaueil i NpOBEAEHUS IKCIEPTU3bl KAUECTBA MEAULIMHCKON TOMOIIHU
CTpaxoBOil koMnanuu ohpopMIiIeH o TpeboBaHHIM 3aKoHOAaTeIbCcTBa PD, Bce Bpaun
cepTH(ULIMPOBAHBI 1 UIMEIOT PABO MPOBOJUTH MEAULIMHCKYIO 3KCIIEPTHU3Y.

[lo 3ampocam pykoBoauTeNneil opranu3anuii, KOHTPOIUPYIOIUX U CYAE€OHBIX OPraHOB
CTPaxoBOH KOMIaHHUEH MpeoCTaBIIeTCs HHPOPMALHUsT CTPOTO B paMKax,
pa3speLICHHbIX 3aKOHOAATENbCTBOM PD.

5. apanTun KayecTBa yciayr: Ha Bech nepron JeiicTBUsI MyHHIMIAIBHOTO KoHTpakra. (2009.)
5.1.Cpoxk npenocraBieHus TapaHTHH
Ka4ecTBa YCIyT

. 100%Ha Bech KOMIUTEKC YCIIYT, B COOTBETCTBHH ¢ IEHCTBYIOIMMHE MPABOBEIMH
5.2.006bem npenoCcTaBIenns rapanTHii HOpMaTUBHBIME akTamu PO u Bragumupckoii 06/1acTH, peryiupyonuMy OTHOLIEHHS]
Kagecrsa yclIyr B cucteme OMC.

6. MecTo OKa3aHus yCIIyT: r. Braginmup

HE TpedyeTcst
7. dopma u pa3mep obecrieueHUs

HMCIIOJIHCHUSI MYHMIIMNIAJIbHOTO KOHTPAKTA:

2. 340 «Meduuunckasa axuyuoHnephnasn_cmpaxosasn_komnanun» (340 «MAKC-M>»). wp. adpec. 115184,
2.Mockea, yn.Manas Opovinka, 0.50, Bradumupckuii _gpunuan, noumosstii _adpec: 600000, 2.Bradumup,
yi.Cmonemoguix, 0.9:

l'[pe;maraeMble YCJI0BMA 3AKJIIOYECHNsSI MYHHIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr [TokazaTenn

1.06Bem yciyr Yucnennocts padotHrkoB MY 3 «Jlerckast ropojckas nonukinanKa» r.Biaagumupa-340yenoBek.
2.CTONMOCTB YCIIYT M yCIIOBUS

(MHAHCHPOBAHUS: 1 690 217,0py6. (OauMH MUIUTHOH IECTHCOT ACBSHOCTO THICSY JIBECTH CEMHA/LATh PYOIIeil)

2.1 CTOMMOCTB YCIyT

2.2YcnoBus GpuHaHCHPOBAHMS: CrpaxoBarenps IpHHAMAET Ha ce0s 0043aTeNIbCTBA YIUIAUUBATh CTPAXOBbIE B3HOCHI Ha

00s13aTeNbHOE MEANIIMHCKOE CTPAaXOBaHNUE PAOOTAIOIINX I'PaXkIaH B COOTBETCTBUU C
[lonoxxeHuem o nopsiike yniaaThl CTPaxoBbIX B3HOCOB B DeepasibHbIN U TEPPUTOPUATIBHBIN
¢douast OMC, yrBepxaenHbM [TocranoBnenuem Bepxosaoro Cosera Poccuiickoit @eneparumy,
WHcTpyKLUpeit 0 mopsiaKe B3MMaHUs M y4eTa CTPaXxoBbIX B3HOCOB (muiaresxeit) Ha OMC,
yrBepxkacHHoH [locranoBnenuem Cosera Munuctpos —IIpaBurenscra Poccuiickoit
®enepaunn. CraBku ECH B yactu otuncienuii B @OOMC u TOOMC ycranaBiauBaroTcs
Hanorosemm Kogexcom Poccuiickoit deneparyu.

PuHAHCUPOBAHUE CTPAXOBOM MEIULMHCKON OPraHU3aluu OCYLIECTBISAET
TeppuTopuanbHelid ponx OMC B mopsake U Ha YCIOBHAX, IPEAYCMOTPEHHBIX B J[oroBope o
¢dunancupoBanu, 3akarodeHHOM Mexay T OMC u cTpaxoBOi MEIUIIUHCKON OpraHU3aluei.

[Nonyuennsie or BO ®OMC cpencrsa OMC cTpaxoBble MEIUIMHCKHE OPraHU3ALUH
HCTIONB3YIOT Ha OIUIaTy MEAUIMHCKUX YCIIyT, ()OPMHPOBAHHE PE3EPBOB, HA OILIATY PAcXOJOB Ha
Begenue aena no OMC, no HopmaruBaM, ycraHoBiaeHHbIM BO ®OMC.

Pacuers! Mex 1y CTpaxoBOi MEIULIMHCKON OpraHu3anyeil 1 MEIUIUHCKUM yUPEXKICHUEM
MIPOU3BOJUTCS IyTEM OILIATHI €10 CYETOB MEAUIIMHCKOIO YUPEXKICHUS.

2.3Dopma, CPOKHU U TOPSIIOK besnanuunslil pacyet B pyossax PO B cooTBeTCTBUM ¢ ACHCTBYIONINMM HAJOTOBBIM
OIIJIATHI YCIIYT 3aKoHoaTeabCcTBOM P®D, B cootBercTBHH co craTheit 241 HK PO
3.Cpoku OKa3aHusl yCIyr: C MoMeHTa 3aK/II0UeHHs] MyHUIIMIIANGHOro KoHTpakra o 31.12.09




4 KauecTBo yciyr:
4.1 Meponpusarust 1o
o0ecrieueH 1o KauecTBa

B otzene koHTpoIs KauecTBa MEUIIMHCKOM MOMOIIH U 3aIIUTHI MPaB 3aCTPaXOBAHHBIX PabOTAIOT
19 Bpaueii-3KCrepTOB, HMEIOIIMX BBICIIYIO U [IEPBYIO KATEIOPHIO, @ TAKKE CTENCHb KaHINUAATa
MEJMIMHCKHUX HayK. 1 IpOBeeHNUs SKCIIEPTU3BI KaUyeCTBA MEAMUIIMHCKOI MOMOIIH BCE Bpayuu-
9KCHEPThI UMEIOT CePTU(UKATBI.

C 01.02.08. Bo Bnagumupckom pumane 3A0 «MAKC-M» pabotaet Kpyrimocyrounas
JHcIeTdepcKas cayxba ¢ mogximoueHueM k cetu MTT, uto obecrieunBaeT OecIuiaTHBINA 3BOHOK
JUIS 3aCTPaxoBaHHOTO U3 Jr000# Toukn PO, B T.4. u ¢ MobmibHOTO Tenedona. Homep tenedona
KL B 1. Bnagumupe 8-800-555-99-03

[Ipu 3axmouennn gorosopa Ha JIIII cTpaxoBIIMKOM U3y4alOTCsl HAIMYKME JIULIEH3HH,
KaJpoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX IPENOCTABIAETCS MEAULUHCKAs
TIOMOII[b, YTO MOKHO PACIIEHUBATh KaK IPEJBAPUTEIBHYIO SKCIIEPTU3Y KaueCTBa MEAUIIMHCKOM
TIOMOIIH, KOTJ[a JAaeTCs OLIEHKA MPEX/IE BCEro MOTEHIIMAIBHON BO3MOXKHOCTH NMPEIOCTaBICHHS
Ja"HbeiM JIITY MeIuIMHCKOM IOMOIIM HAUIEKAILET0 Ka4eCcTBa.

KavecTBO MEeIUIIMHCKOH OMOIIH, TIPEIOCTaBICHHOM 3aCTPaXOBaHHBIM 110 003aTEIBHOMY
MEAUIMHCKOMY CTPaXOBAaHUIO, OCYILECTBIIETCS CTPaXx0BOM MEIUIUHCKOI opranusanyeil B
COOTBETCTBUU C IOPSIKOM IIPOBEACHUS SKCIIEPTU3bl KAUECTBA MEIULIMHCKON IIOMOIIY B CUCTEME
00513aTEIPHOT0 MEIUIMHCKOTO CTPAaXOBaHUS HACEJICHUS TEPPUTOPHU CTPaXOBaHUS,
YTBEp>KAaeMBIM MUHHCTEPCTBOM 3IpaBooxpaHeHus cyorekTa PO no cornacoBanuio ¢ TOOMC.
ITo KOHTpOITIO KauecTBa MEUIMHCKOMN MTOMOIIHN CHEHANNCTaMU KOMITAHUH MPOBOJSTCS LiENIEBbIe
HPOBEpKH (110 0OpaIEHHAM 3aCTpaxoBaHHbIM, ipu Hecornacuu JIITY ¢ pesynsratamu SKMIT),
TUTAHOBBIE TIPOBEPKH.

Jns nmpoBenenus skcnepTu3bl MeaunuuHckoi nomouu 3A0 «MAKC-M» nmeer nporpaMMmHbie
TIPOJYKTHI, TIO3BOJISIIOIIUE OCYIIECTBIISTE KOHTPOJIb 00BEMOB CTallIOHAPHOH 1 aMOyJIaTOpHO-
TIOJIMKINHIYIECKOH TOMOIIY, TIPEICTAaBICHHO B cueTe-(aKkType Ha OCHOBE
ABTOMAaTHU3UPOBAHHOTO aHaM3a 0a3 naHHbIX JIITY; aBTOMAaTH3aIIIO0 IPOBEICHNUS TeKyIeH
TEXHUYECKOI U METMKO-IKOHOMUYECKOH IKCIIEPTU3bI CUETOB (AKTYP U PEECTPOB MEIUIIMHCKHX
ycayr, BeicTaBneHHbIX JIITY uist omnatsl; popMupoBaHue IUIIEBOTO CUETA 3aCTPAXOBAHHOTO
€ro MeJJMKO-3KOHOMHUYECKas IKCIepTu3a; GOPMUPOBAHUE U IKCIIEPTH3A JIULIEBOTO CYETa
cneuuanucra nanaoro JIIIY; aBromaruzamnus or6opa pabouux MaTepuanoB AJs OpraHU3aluu
MIPOBEAEHHMS IUTAHOBOH U meleBoii sxcneptu3 B JIITY; popMupoBanue peecTpoB aKTOB IKCIIEPTH3.
Cnenunamucramu ¢umana 3A0 «MAKC-M» B r. BaguMupe mpoBouTCst ColpanbHast
9KCIEPTU3a YJOBIETBOPECHHOCTH HACEICHUS — AaHKETUPOBAaHKUE 3aCTPAXOBAHHBIX IPaXJIaH 10
BOIIpOCaM KauecTBa U OpraHU3alluy [IPEJOCTABICHU] MEAUIUHCKOM nomomu B JIITY
Bnanumupckoii obaactu.

4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

3A0 «MAKC-M» BbinonHsieT QyHKIMU CTPAXOBIIUKA B COOTBETCTBUH C (heiepaibHBIMU U
pErHOHAILHBIME HOPMATHBHBIMH JOKYMEHTAMH, PETTIAMEHTHPYIOIUMH 00s3aTeIbHOE
MEJMIIMHCKOE CTPaXOBaHHUE

B cooTBeTCcTBHM ¢ METOAMUECKUMH pa3paboTKaMU X HOpMAaTHBHBIMU JokyMeHTaMu OOMC
B 3A0 “MAKC-M" pa3paboTaHbl ¥ BHEAPEHBI CHCTEMBI YUeTa U IIPOTPAMMHO - TEXHUUECKUE
KOMIUIEKCHI, 00€CIIeUnBaIOIINE PEIICHNE BCETO CIEKTpa 3a4ad o peann3anuu 3akoHa PO o
MEAUIMHCKOM CTpaxoBaHUM HaceneHus B PO, B coorBercTBUM U Ha ycnoBusax IIporpammer OMC
Hacenenuro P®

3A0 «MAKC-M» pacnioniaraet COBpeMEHHBIMU IPOIPaMMHBIMH KOMITJIEKCaMH,
UCIIOb3yeMbIE CTEIMATNCTAMU KOMITAHUH AT PEIISHUs Pa3IMYHBIX 33/1a4 0053aTeNbHOTO
MEJMIIUHCKOTO CTPaXOBAHUS:

B xommannn “MAKC-M" paGoTaroT 4eTsIpe IOoJCHCTEMBI eIMHOH aBTOMATH3HPOBAHHOM
CHCTEMBI YIIPABJIECHHS CTPAXOBAaHUEM:

- OJICUCTEMa y4eTa 3aCTPaXx0BaHHOTO HAaCeJIeHHs, BeIeHHsI PeecTpa 10roBopoB CTpaxoBaHUs U
BezieHns Perncrpa 3acTpaxoBaHHOTO HACEJICHHUS B pa3pe3e PErMOHOB CTPAaXOBaHUS U B IIETIOM IO
Komnanmun,

- moacuctema Acy JIITY, obecnieunBaroras pelieHre 3a1a4 00s13aTeIbHOr0 U J0OPOBOIBHOTO
MEAMLIMHCKOTO CTPaxoBaHUs: yueT oka3aHHo# JIIIY MeauuuHCcKo# nomMouy, yuera Oka3aHHOH
MEIMKaMEHTO3HO! MOMOIIH (YYeT BBIMHCAHHBIX PELETOB U MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIYIICHHBIX anTeKaMi MEANKaMEHTaxX), GOPMHUPOBAHHUS FOCYAAPCTBEHHON CTATHCTHYECKON
OTYETHOCTH, MOTYUCHUSI aHATUTHIECKHUX CIIPABOK IJISI IPUHATHS YIIPABICHUECKUX PeIICHIH Ha
yposae JIITY u YnpasneHnus 31paBooxpaHeHus; GOPMHPOBAHUS U yUeTa JIUIEBBIX CUCTOB Ha
MIPOJICYCHHBIX MAMEHTOB 10 BUaM OILIATHI 33 MEAHUIIHHCKYIO IOMOIIb, (OPMHPOBAHUS
JIMIEBBIX CUETOB Ha CIEIMAIICTOB B pazpe3e 00BbEMOB U BHJOB OKa3aHHOW MEAUIIMHCKOM
TIOMOIIIH.

- nopcucrema ACy CMO, obGecrnieurBaromias pelieHne KOMIUIeKca 38124 MEUIHHCKOTO
CTpPaxoBaHHs M aHAIUTHYECKOI 00pabOTKH MONy4YeHHONH HH(OPMALUK Ha YPOBHE CTPAXOBOi
KOMITaHUH.

- IOJICKCTEMa MMOATOTOBKH, BEACHUSI HOPMATUBHBIX M cpaBO4HbIX 6a3 nanubix (HCU) s
CHCTEMBI aBTOMAaTH3MPOBAHHOTO yueTa MeaunHckux ycuyr B JIITY n npoBenenus Meanko-
SKOHOMHMYECKOH IKCTICPTH3EL.

ITporpammusiii kommieke «PETUCTP»

[TporpaMmHBIii KOMIUIEKC 00ecrednBaeT NepCOHU(UIIMPOBAHHBIN yUET 3aCTPaXOBaHHOTO
HaceneHus, 0OpPMIIEHUE CTPAXOBOTO MONKCA 3aCTPAXOBAHHOTO, y4eT OJIaHKOB BBITAHHBIX
CTPaXOBBIX MOJIKCOB, (HOPMUPOBAHNE IICKTPOHHON Oa3bl pErUCTPa 3aCTPAXOBAHHOTO HACEJICHH,
(opmupoBanye 6a3bl JaHHBIX I OOHOBJIECHUS CBOJHOTO PErUCTpa KOMIIAHHHU, CTATHCTUYECKUH
OTYET O COCTOSIHUH PETHCTPa 3aCTPAaXOBAHHOTO HaceJICHNs; yueT 3akmodeHHbpIX CMO morosopos




CTPaxOBaHHs CO CTPaXOBLIMKaMH, GOPMHUPOBAHUE 3IEKTPOHHOM Oa3bl JOrOBOPOB CTPAXOBAHHU,
(bopMHpOBaHHE OTYETOB U CIIPABOK MO 3aIPOCy, aKTyaIH3ALHIO, B COOTBETCTBUH C ITOPSIKOM,
onpeaensieMbiM DoHOM.

ITporpammusiii komiuieke «MAKCUME/1»

BBOJ IaHHBIX € IEPBUYHBIX HOCHTEJIEH (TaJOH aMOyIaTOPHOTO MAIMEHTa, KapTa BHIOBIBIIEIO HX
cranroHapa) o6 okazaHHOW MeqUIMHCKO# nomomy B JITTY, BeieHHE 2JIEKTPOHHON KapTOTEKH
nanuenToB B JIITY, opopmienue TaoHoB aMOyIaTOPHBIX MAIIUEHTOB B peructparype JIITVY.
IlepconnduumpoBaHHbIi y4eT OKa3zaHHOWH MeauuuHCKo#H momotnu B JITTY, Benenne HCU B JIITY,
¢dopmupoBanue peectpos 1o Gopmam orutaret B JIITY, popmupoBanue cueToB-pakTyp Ha OIIaTy
MEMIHCKOM oMOoIIH, (OPMHUPOBAHIE OTYETOB O opMaM rocy1apCcTBEHHON MEIUIIMHCKOM
CTaTUCTUYECKON OTYETHOCTHU, TEXHOJIOTUYECKUI KOHTPOJIb BBEICHHOI HHpOpMAIIHK.
O6ecnieunBaeT BeJieHHE MEPCOHU(PHULMPOBAHHOTO yueTa MEAULMHCKOH TIOMOIIH, OKa3aHHOM
3aCTPaxOBaHHBIM IPakAaHaM yUPEKACHUAMH 3APABOOXPAHEHHs], aBTOMAaTU3UPOBAHHYIO
MOAEPIKKY MEIUKO-IKOHOMUYECKON SKCIIEPTU3bL PEECTPOB CUETOB 32 OKAa3aHHbBIC MEIUIIMHCKUE
yCIIyTH.

IIporpammuslii kommiaeke «OKCITEPT»

DKCIepTH3a peecTpoB OKa3aHHOH MEIHUIIMHCKOM MOMOIIY B COOTBETCTBHHU C TPEOOBAHUSIMU
MOJI0KEHHUsI 00 AKCIIEPTHOM KOHTpoJIe 1o nporpamme OMC, popmMupoBaHie OTYETHBIX
JOKYMEHTOB O pe3yJIbTaTax MPHUHATHIX SKCIEPTHBIX PEIICHUH, aBTOMATH3UPOBAHHbINA 0TOOD
CTPAxXOBBIX CITy4yaeB JUlsl IPOBEJCHHS IIAHOBBIX U IeNeBbIX dkcnepTu3 B JIITY, yuer peectpa
AKTOB SKCIIEPTU3BI.

IlepcorndunupoBaHHbIA y4eT 3aCTpaxoBaHHOTO HACeJIEeHHs BKJIIOYaeT B ce0st BeneHue Peectpa
JIOTOBOPOB CTpaxoBaHMs M Perucrpa 3acTpaxoBaHHOTO HACEICHHUS, PETUCTPAIMIO BHOBb
BBIJJAHHBIX [OJIMCOB; ralleHHe HeJCHCTBUTEIBHBIX ITOJHCOB, BHECEHHE H PETUCTPAIINIO
HU3MEHEHUH B pEKBU3UTAX paHee BHIMMCAHHBIX CTPAXOBBIX MOJIMCOB; UCIIPABICHUE OMIMOOK IIPU
perucTpanyu CTpaxoBbIX MOJIUCOB B CHCTEME y4eTa, popMupoBaHue cBoiHOTO Peructpa
3aCTPaxOBaHHOTO HACENCHHUS; (POPMUPOBAHKE CTATHCTHIECKOM OTYETHOCTH 1I0 Peructpy (c
YYETOM I10JI0-BO3PACTHBIX U COLHAIBHBIX TapaMeTpoB); GopMupoBaHie 6a3bl JaHHBIX 110
JOroBOpaM CTpaxoBaHHUs; (GopMUpOBaHHE peecTpa JOTOBOPOB CTPAXOBAHMSI.

B pernonax, rae 3A0 «MAKC-M» ocymecTBisieT pyHKIMH CTPAXOBIINKA, CO3TaHbI
npencraButenbcTBa Komnanun (uinassl, TeppuTOPHAIBHBIC OTAEIIbI, TYHKTHI BBIIAYH HOJIHCOB
OMC), KOTOpBIE OCYLIECTBILSIIOT CBOO ACATEILHOCT B COOTBETCTBUH C 3aKOHOIATEILCTBOM,
HOPMATHBHBIMH ITPABOBBIMH aKTaMH CyObekTOB PO (TeppUTOpHHU CTPaXOBaHHs), IOPSAKOM,
onpenensieMbiM TO OMC, 3akm04eHHBIMU 10TOBOPAMH CTPAXOBAHUS.

Bo Bagumupckoit obnacty, rae 3A0 «MAKC-M» taroke ocyiiecTsiseT GyHKIUN
cTpaxoBuIyKa, fAeictByer 1 ¢pummran Kommnanuu, 11 TeppuropuaibHbIX OTACIOB U 2 IYHKTA
Beaun noarcoB OMC. Bee npencTaBuTenscTBa KOMIIAHUHM HA TEPPUTOPUU 00JIACTH OCHAIIIEHBI
KOMITBIOTEPHOH, OPI'TeXHUKOH, Tele(hOHU3NPOBAHB!, 00bEANHEHBI JTIOKAJIbHOH CEThIO, UMECTCS
JOCTYI B UHTEPHET.

B ®umane 3A0 «MAKC-M»r. Bnagumupa umeercs oTnen HHGOPMAIOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHUUECKAM 00ecIedeHHEM 1 IIPOTPaMMHBIMA
CpelcTBaMHu, HEOOXOJUMBIMHU JUIsl PaOOTBHI 10 00s13aTEIBHOMY MEAULIMHCKOMY CTPaXOBaHHMIO,
aJIaNTUPOBAHHBIX K TPeOOBaHUAM TeppUTOpUANIBHOH mporpammsl OMC:

*  KOMIUIEKC IIPOTPaMM II0 aBTOMaTH3UPOBAaHHOMY ()OPMHPOBAHUIO H BEJCHHIO peecTpa
3aCTPaxOBaHHBIX;

*  KOMIUIEKC IIPOrpaMM aBTOMATHU3MPOBAHHOTO MEIHKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOHU 3aCTPaxOBaHHBIM MEIMLIUHCKOMN MOMOIIH, 00eCIIeUNBAIOIIUI IPOBEPKY
100%mnpenbsiBieHHbIX K omiate cuetoB-paktyp JIITY Ha cooTBeTcTBHE
TeppUTOpHaIbHON nporpamme OMC;

*  TIporpaMMHOE 0OeCIeUeHHUE MO NMPOBEICHHIO IKCIEPTU3BI Ka4eCTBA MEAUIINHCKOM
TIOMOIIH;

*  TIEepPCOHU(UIMPOBAHHBINA yIeT 0OBEMOB U CTOMMOCTH MEAUINHCKOM ITOMOIIH;
(hopMupoBaHUE rOCYJAPCTBEHHOI U BEIOMCTBEHHOW OTYETHOCTH, IPEAYCMOTPEHHOM B CHCTEME
OMC.

B3aumooTHoIIEHUS cTpaxoBaTens U CTPaxOBON MEIULIMHCKON OpraHu3aluy pu
00513aTeTbHOM MEIUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIISAIOTCS HA OCHOBAaHUH JOTOBOpa
CTpPaxoBaHUS.

B 3A0 «MAKC-M>» npu obpateHnn paboTaromuii rpask 1aHuH IPEIbABISCT JOKYMEHTH,
npexycMoTpenusie [TonoxkeHrem o nopsake HHPOPMALOHHOTO B3aUMOICHCTBUS B CHCTEME
00513aTeIPHOT0 MEIMIMHCKOT0 CTpaxoBaHus Ha Teppuropuu u nucsMamu TOOMC. HUucniekTop
3aHOCHT JjaHHbIE B «OKypHal perucTpaiiy 3acTpaxoBaHHBIX IO IOTOBOPY», 3aTEM B
HPOTPAMMHBIH TIPOJYKT 110 BEIECHHIO EPCOHU(PHUIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranoBienHsbId Ha [IK nHCTIeKTOpOB. 3acTpaxoBaHHBIN IPOBEPSET JaHHBIC HA
pacredaTaHHOM IIOJIHCE U paciuchiBaeTcs B «KypHane...».

CTpaxoBoii MEIUIUHCKUH TOJINC 003aTETHHOT0 MEUIIHCKOTO CTPaXOBAHUS SIBIISICTCS
JOKyMEHTOM, YAOCTOBEPSIONINM 3aKII0YEHHE JIOTOBOPA MEIUIUHCKOTO CTPAXOBAHMUS IPaXK/IaH.
Branky nonmcos noy4aroT HadyaJbHUKH TEPPUTOPHAIBHBIX OTAENIOB C yIETOM OCTaTKOB Ha
ITyHKTaX BBIAAYH MOJIHCOB. ExxeMecsSIHO COCTaBIISIETCS OTUET O IBIDKECHHH IIOJIHCOB, IIe
YKa3bIBa€TCsl OCTATOK HAa HA4al0 OTYETHOTO MEPHO/Ia, KOJUIECTBO MONyIEHHBIX MOJIHCOB,
KOJIMYECTBO BBIAAHHBIX MOJUCOB, HCIIOPYEHHBIX, OCTATOK Ha KOHEIl OTYETHOTO MEPHOIa.
IToranieHHbIe NOJIUCH], UCHOPYCHHbIE OJIAHKH ITOJIMCOB 0QOPMILIIOTCS AKTOM IpHEMa-NepefayH.




OcHOBaHHEM ISl 3aKITFOUSHHUS JOTOBOpa 00513aTEIbHOT0 MEIUIIMHCKOTO CTPAaXOBaHUS
paboTaloIKX IpaXxaaH ABIA0TCS CBUACTENLCTBO O perucTpauuu B TeppuropuanbHoM GoHzae
00513aTETPHOT0 MEIUIMHCKOTO CTPAaXOBaHUsl, CBUAETEIBCTBO O MOCTAHOBKE HA y4€T B HAJIOTOBOM
oprase 1o MecTy HaxoxxaeHus. CTpaxoBaTenb NPEAOCTaBISIET CIUCKH 3aCTPAXOBAaHHBIX C
yKa3aHHEeM JaHHBIX B COOTBETCTBHH C [lojoskeHHeM o mopsiake HHYOPMAIIOHHOTO
B3aMMOJICHCTBUSI B CHCTEME 0053aTENFHOTO MEUITHHCKOTO CTPaXOBAHMS Ha TEPPUTOPUH.

B ¢pumane 3A0 «MAKC-M» r. Bnagumupa HoJMCH BBIAIOTCS U IOCTABISIOTCS
CTpaxoBaTelIo B TeueHHe 1 IHs ¢ MOMEHTa MPEIOCTABICHHS CIIICKOB 3aCTPAaX0BaHHBIX, JILO0
HENOCPE/ICTBEHHO B IIPUCYTCTBUH NPEACTABUTENS CTPAXOBATEJIS B TCUEHUH 25 CEKyH]I.

ITo 3axmouennsiM norosopam OMC Beznetcs peecTp ¢ ykazaHueMm Ne 1oroBopa, 1aTbl
3aKJIIOUEHHs, KOJIMYECTBA 3aCTPaXOBAHHBIX, aipeca CTPaxoBaTes.

Benenue nepcoHnpHUIHPOBAHHOTO y4eTa MEAULIMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM IpaskAaHaM yUPEKACHUAMHU 3PABOOXPAHEHUS OCYLIECTBISIETCS C TOMOIIBIO
HH(OPMAIIOHHBIX TEXHOJIOTHI, TO3BOJISIOMINX IIPOU3BOIUTE YUET BCEX BO3PACTHBIX KaTeTOpHit
(yuer MeMIIMHCKOM TTOMOIIH, OKa3aHHOM ITAlIMEHTY, B COOTBETCTBUH C mporpammoit OMC;
(hopMupoBaHUe CUETOB-(DAKTYp AJIS OIUIATHI aMOYJIaTOPHO-TIOJIMKIIMHUYECKOH M CTAllHOHAPHOM
TIOMOIIIHY 33 OKA3aHHYIO MEIUIUHCKYIO IIOMOIIIb; Y4eT BBIMCAHHBIX MaIllMeHTaM MEINKaMEHTOB;
(bopMHpOBaHKE JOTIOJHUTEIBHBIX PEECTPOB U CUETOB JUIS HOCIIEAYIOIIEH OILIaTh ClIy4yacs
JUIMTENBHON rocrurain3anuy; GOpMUpOBaHUE OTYETOB MO HArPy3Ke CHELUAMCTOB 1
noapasaecHuit JIITY (06beM OKa3aHHON MEAMIMHCKOM TOMOIIH)); B3auMopacuers ¢ JIITY;
B3aumopacueTsl ¢ T® OMC; noAroToBka IIaHOBBIX 00beMOB MenuIMHCKol oMoy JIITY Ha
TOX; IPOTPaMMHBIH KOMILIEKC, 00eCIIeYNBaIONIH ()OPMUPOBAHNIE JAHHBIX O BBITOJHEHUH
IUIAHOBBIX nokazareneit JIITY momecsyHo U B IIeIOM 3a HEPHO/I; KOHTPOJIb BBHITIOJIHEHHS
MECSYHBIX 00BeMOB MeAUIMHCKO oMoty no JIITY u pernony crpaxoBanus; popmMupoBaHus
(hMHAHCOBOH M TOCYIAapPCTBEHHOH CTaTHCTUUCCKOM OTUYSTHOCTH; PEIICHHE KOMIUIEKCa 3a1ad
MEAULUHCKOTO CTPaXOBAaHUS U aHATUTHYECKOH 00pabOTKM MOTy4eHHOI HHPOPMALIMK Ha YPOBHE
CTpaxoBoil komnaHuu. [IporpaMMHBIil KOMIIIEKC 00ecTIeunBaeT pacyeT cebeCTOMMOCTH BCEro
CIIEKTPa ACTAIBHBIX MEOUIIMHCKUX YCIyT, peacraBneHubix Kinaccudukaropom (B py6isix) Ha
OCHOBE IIapaMeTpOB U 3KOHOMHYecKuX AaHHBIX JIITY, a Takke pacyeT ceGecTOMMOCTH JI€UEHUS
3a00JIeBaHMS 110 3aKOHYEHHOMY CIIyJaro Ha OCHOBE IPHMEHEHHS B CHCTEME ydeTa MEeJUKO-
9KOHOMHYecKuX crannaproB (MOCoB).

Cucrema pacueToB Mex 1y cyosekramu OMC perynupyeTcs JOroBOpaMH C
tepputopranbHbiMu hornamu OMC (zoroop Teppuropransaoro dhorga OMC co crpaxoBoit
opraHu3anueii (THIOBOM JOroBOp yTBEP K ACH THIIOBBIMHU MPaBUIIAMH 00513aTEILHOTO
MEAMIMHCKOTO CTPaxoBaHusl rpaxaaH, yreepxkaeHasix @OOMC ot 03.10.2003. Ne 3856/30-34
(c M3MeHeHUAMH); U TOTOBOPAMH Ha MPEIOCTABICHHE Te4eOHO- PO HIAKTHISCKOM TOMOLLH C
JIITY, nmerommMu COOTBETCTBYIOILYIO JIMLIEH3UIO HA OKa3aHUE MEIUMIMHCKON TIOMOILb B
COOTBETCTBUH C TeppHUTOpHAILHEIME IIPOTPaMMaMH TOCYIaPCTBEHHBIX FAPAHTHI OKa3aHUs
HaCeJICHUIO OECIIaTHOM MEUIIHCKOM TOMOIIH.

3A0 <MAKC-M» ¢ y4eToM 3aKIIFOUEHHBIX JOTOBOPOB U UMEIOIUXCS B KOMIIAHUU
NIPOTPaMMHBIX HPOIYKTOB OCYIIECTBISICT B3auMmopacueTsl ¢ cyobekramu OMC B COOTBETCTBUH
C HOPMAaTHUBHBIMH JOKYMEHTaMH, PETIaMEHTUPYIOIUMU CHCTEMY B3aUMOAEIHCTBHS Ha
TEPPUTOPHU:

-TeppuTopuaabHO POrpaMMON rocy1apCTBEHHBIX FaPAHTUI OKa3aHUsl HACEIEHHUIO
OecrulaTHOM MeIUIMHCKON ToMoInH, yTB. [locraHoBnenuem IlpaBurenscTBa cyobekra PO

- [TonoxxeHneM o TopsiIke OIUIAThl MEUIIMHCKHX YCIYT B CHCTEME 00sI3aTeIIbHOTO
MEIMIUHCKOTO CTPAaXOBaHMUS HACEJICHNUS, yTBEPKACHHBIM Ha TeppUTOpHU cyObekTa PO

- TapudHsIM cornanieHneM, IeHCTBYIONIMM Ha TEPPUTOPHA

- [TonoxxenueM o mopsizike GOpMHUPOBAHHUS U HCIOJIB30BAHUS CTPAXOBBIX PE3EPBOB H
CPEACTB Ha BEJICHUE JIeJ1a CTPAXOBBIX MEAUIIMHCKUX OpraHu3anuii», yreepxaeHusx TO OMC

- &lonoxeHueM o nopsake HHGOPMALMOHHOTO B3auMoieiicTBus B cucteme OMC Ha
TeppuTopun cyorexta PO

Cucrtema B3aumopacueros Mmexxry TOOMC - dumuanom 3A0 «MAKC-M» —
MEJUIIMHCKIMH YUPEKASHUSIMU CTPOUTCS HA OCHOBE CIIEAYIOMIUX IPUHIIUIIOB!

TOOMC ¢uHaHCHPYET CTPAXOBYIO MEAMIMHCKYIO OPTraHU3aIHI0 HA OCHOBaHUH
noroBopa TOOMC co cTpaxoBoi MeIUIIMHCKOW OpraHu3anuei.

Ounancuposanne CMO ocymectsisiercs o AudQepeHIpoBaHHbIM IOTyIIEBEIM HOPMaTHBaM,
pacCYUTaHHBIM B COOTBETCTBHU ¢ «MeToanKOI pacuera i} depeHIIPOBaHHBIX MTOYIIEBBIX
HopMatuBoB (unaHcupoBanust OMC , yreepxkaernoir T® OMC.

B cooTtBercTBHM ¢ 10r0BOpOM (DHHAHCHPOBAHUS 0053aTENBHOTO MEAULIIMHCKOTO CTPaXOBaHUS
3A0 <MAKC-M» n Bnagumupckoro obiaactaoro ®onga OMC, cTpaxoBILUK €KEMECIIHO
(dopmupyeT U3 noy4eHHbIX 0T POHA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOPMaTHBaMHU:

- CPeACTBa Ha OIUIaTy MexunuHcKuX yciuyr — 99,1%,

- cpencrsa Ha Benenue nena — 0.9%,

- (onn orutate Tpyna- B pazmepe He O6onee 60%cpencTB Ha BeICHUE Aeia.

ITpyn HanmM4uu CBOOOIHBIX CPEACTB MOCIE OILUIATHI CUETOB 3@ OKA3aHHYI0 MEAUIIMHCKYIO TOMOIIb
(dopmupyercs 3anacHoi peseps. [Tops ok HCHONIb30BAHUS CTPAXOBIIMKOM (DHHAHCOBBIX PE3EPBOB
ycranasnuBaeT @ong OMC.

Vka3aHHbIE CPEICTBA HCIONB3YIOTCS CTPOTO 10 LEIEBOMY Ha3HAUCHHUIO B COOTBETCTBHU C
JISHCTBYIOIINMH HOPMAaTHBHBIMU JIOKYMEHTaMH.




PacueTsl MekLy cTpaxoBoil MequiMHCKON opranu3anneii (TOOMC) U MeAUIMHCKAM
yUpEKAECHUEM POU3BOAATCS MyTEM OILIAThI €10 CUETOB MEJUIIMHCKOTO YUPEXKACHNUS B
cootBeTcTBUH C [lonoxkeHneM o Mops/Ke OIIaThl MEAUIIMHCKUX YCIYT B CUCTEME 0053aTENbHOTO
MEJMIIUHCKOTO CTPaXOBAHUS.

CMO 3A0 «MAKC-M» 3akmoueHo 237510roBopoB Ha okazanue JIIIII ¢ JITTY B 24
cyonekrax PO n 24 norosopa ¢ TO OMC.

Onmanom 3A0 <MAKC-M» B 1. Bragumupe 3axmodeHo 124 norosopa Ha
npefocTaBiIeHne JedeOHo-podmiakrdeckoi momomu ¢ JIITY Bragmmupckoit obmactu. 310
obecrieurBaet 100%rapanTHIO IPEIOCTABICHHS )KUTEISIM PErHOHa OECIIATHOH MEIULIMHCKOI
MOMOIIM B IIpeJesiax TEPPUTOPUATIBLHON NPOrpaMMbl TOCYIapCTBEHHBIX rapaHTuil Binagumupckoit
obnacT.

B 3A0 «MAKC-M>» nmeercst nporpaMMHBII IPOAYKT, 00ECIICUNBAIOLINN PELIeHHE 3a1a4
no B3aumopacyeram ¢ TO OMC: pacuer Ha ¢punancupoBanne CMO; pacueT Ha HHUHAHCHPOBAHHUE
CMO 110 MeXperuoHaabHON U MEXXTEPPUTOPHAIBHON IIOMOIIY; IIOATOTOBKA aKTOB NEpeAadn
cuetoB-(hakTyp (exxemMecsqHas OTYETHOCT 06 ucnons3oBaHuu cpeacte OMC); B3anmopacuetam
¢ JIITY: noaroToBka pabodmx MaTepuaioB o c(OPMHUPOBAHHBIX CTPAXOBBIX Pe3epBax, O
¢unancupoanun JIITY; 06paboTka cueToB-(hakTyp; MOArOTOBKA JOKYMEHTOB Ha OILIATY IO
cueram-gaxrypam JIITY.

B cooTBeTcTBUM ¢ ycTaHOBIEHHBIME oroBopamu cpokamu JIIIY npencrasmsator 8 CMO
CueTa 3a OKa3aHHYI0 MEIUIMHCKYI0 oMoIb. CMO mpoBOIUT NEPBUYHBIA MEAUKO-
SKOHOMHMYECKHI KOHTPOJIb MIPEABSABICHHBIX K OIUIATE CYETOB, IPH KOTOPOM IPOBEPSIETCS:
Haymune munensnu JIITY Ha oka3zaHue MeIUIIMHCKOI MOMOIIY, BHITOJHEHHE IUIAaHOBBIX 00BHEMOB,
COOTBETCTBUE OKa3aHHOW MEIULIMHCKOM IOMOILY TeppUTOpUanbHOl nporpamme OMC,
COOTBETCTBHUE IOJIOKEHHIO O TTOpsIIKe NH()OPMAIIMOHHOTO B3anMozeiicTBus B cucteMe OMC Ha
TEPPUTOPHH.

B cootBerctBum ¢ npunaroit B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX TUIATeXeH,
Oyxrantepckue ciyk0bl I'010BHON KOMIAHUH U (GHIINAJIOB OCHALICHBI CHCTeMOM «KIiTneHT-0aHK».
Hcrnonb3oBaHue JaHHOI CHCTEMBI TO3BOJISIET IPOU3BOIUTH NEPEUNCIICHNE IEHEKHBIX CPEJICTB C
(hopMHpPOBaHUEM IEKTPOHHOTO IUIATEKHOTO MOPYYEHHUS, OCYLIECTBISTh «BCTPEUHbIE IUIATEHKH,
YTO CYLIECTBEHHO COKpaIlaeT cpoku nepeuuciaeHus cpeacts. 3A0 «MAKC-M>» OTKpBIThI
pacuetHble i nepeuncieHus cpeacts OMC B kaxaom peruone, rae 3A0 «MAKC-M»
OCYIIECTBIISICT (YHKIIUH CTPAXOBIIHKA.

[Ipunaraercs:

- Cnpaska o Hannuuu B 3A0 «MAKC-M>» nHpOpMamoHHO-IPOrPaMMHBIX KOMIUIEKCOB

- CaeneHus 0 HATMYHMHU CIIELHAIM3UPOBAHHBIX IPOrpaMMHBIX cpeactB 3A0 «MAKC-M»

- CrpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IPOJAYKTOB, HCHONIB3yeMbIX ¢punranom 3A0 «MAKC-
M>» B r. Bnanumupe

- Kommus norosopa o punancuposanun mexay TOOMC u ¢pumanom 3A0 «MAKC-M» Bo
Bnanumupe

- CaeneHUs 0 TEPPUTOPHAIBHBIX OTAENAX M IIYHKTaX BhIJaun nosmcos ¢pmmana 3A0 «MAKC-
M» Bo Bnagumupe

- Komnus yBenomienns o moctaHOBKe Ha y4eT B HAJIOTOBOM opraHe Bnaaumupckoro ¢gunuana
3A0 <MAKC-M» 11 ero TeppuUTOpHAIbHBIX OTAENIOB.

- peectp mporosopos ¢ JIITY Bragumupckoii o6nactu

- JlaHHBIE 0 MaTepuaNbHO-TeXHH4YecKoM ocHamleHun 3A0 «MAKC-M»

- Cmpaska o TexanueckoM ocHammennu ¢pummana 3A0 «MAKC-M»

4.3 Oprann3anoHHO-
TEXHOJIOTHYECKasl CXeMa
OKa3aHHMs YCIyT

3akphITOE aKIMOHEpHOE 00IecTBO «MeTuIHCKas aKIIMOHEePHAs CTPaxoBasi KOMITAHHS»
(BAO «MAKC-M») B paMKax HUCIOJHEHUS] MyHHULIUIIAIBHOTO KOHTPAKTa 00s13yeTcsi 00eCeunTh
OpraHHU3alHIo MPEIOCTABICHHS MEUIIMHCKOM HOMOIIH (YCIIyr) OIpe/ieIeHHOro o0beMa 1
KauecTBa C BbIJayell 3aCTpaXOBaHHBIM CTPAXOBBIX MEIULUHCKUX MOJIHCOB 0053aTENbHOTO
CTPaxOBaHHs IPAXKJAH.
1. TapantupyeM coOTBETCTBHE 00beMa MEAUIIMHCKON MOMOIIH porpaMme 0053aTeIbHOTO
MEAMLIMHCKOTO CTPaxOBaHMUs, ABJISIIOIIENCS COCTAaBHON YaCThl0 TEPPUTOPHAIIBHON IIPOrpaMMBbl
rOCyIapCTBEHHBIX TapaHTHH OKa3aHus rpaxaanaM Poccuiickoit denepanym OecruiaTHON
MEMIUHCKON IIOMOIIH, YTBEP)KIaeMON Ha COOTBETCTBYIONIH T'OI.
2. O06s3yeMcs OpraHu30BaTh 00ecIieueHne TPaXkJaH CTPaXOBBIMH MEIUIIMHCKUMH ITOJICAMH
00s13aTeJIbHOTO CTPaXOBaHUs (BbIgaya, 3aMeHa, ralicHue, IPOIJICHHUE).
2.1 Cpok 3aMeHBI [IOJIUCOB, BBIIAHHBIX NpeablAyiuM CTPaxOBIIUKOM, B ICHb 3aKIIOUCHHS
I'ocynapcTBEeHHOTO KOHTpaKTa 00s13aTEIbHOTO MEANIIMHCKOTO CTPAaXOBaHUsI.
2.2.Cpox Bblgay# MoyiMca ¢ MOMEHTa 00palleHus] FpaKIaHuHA B TeUCHHE 25 CeKyHI.
2.3C yueToM UMEIOIINXCSI IPOTPaMMHBIX POIYKTOB 00s13yemcsi GopMHUPOBATH U BECTH
IEKTPOHHYIO 6a3y 3aCTpaxOBaHHBIX.
3. Jlist peanu3anuy IPHHIMAEMBIX 00s3aTeIbCTB Ha TeppUTOpUH BiiaguMupckoit obactu B
Hacrosimee Bpems aeiictByet rman 3A0 «MAKC-M» B r.Bnagumupe, cocTosmuii u3
ueHtpansHoro oduca ( r.Buagumup yi. CrosneroBsix 9 ), 11TeppuTopuaibHbIX OTIEIOB B I.T.
Bsisauku, I'ycs-Xpycranensiit, Kupxkau, Kopos, Mypowm, Ilerymxu, Kp.I'opbatka, Cobunka,
Cynoraa, Cy3nais,lO.-[Tonbckuii 1 2-X MyHKTOB BbIAA4H IOJIKCOB B I'.I. AJIEKCAaHIPOB,
KomnbuyriuHo, MoIHOCTBIO OCHAILEHHBIE MATEPHANbHBIMU U KaJPOBBIMH PECYPCAMHU.

Otzaenel obecreueHbl HOPMATUBHO 3aKOHOAATENbHBIMU aKTAMH U TIPABOYCTaHABIMBAIOLIIMH
JOKYMEHTAaMH AESTENbHOCTH CTPaXOBOH KOMITAHUH, a TaK K& METOJUIECKHMH,
pactopsAUTENEHBIMI JOKYMEHTaMH, pernaMeHTupytomumu ocymecrsiaerne OMC u
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YTBEPKJICHHBIMH OTYETHBIMH (hOpPMaMHU.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Kommnanueit 1oroBopsl Ha
[PEROCTABICHHE JICICOHO-IPOPIIAKTHYESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 110
00s13aTeTbHOMY MEAULIMHCKOMY CTPaXOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieqeHnst OMC, 3aIUTHI IPaB 3aCTPAXOBAHHBIX, PEXKUMY PAOOTHI CTPYKTYPHBIX
ToJIpa3ieNieHuii 1 crienuanictoB Kommanuu ¢ ykazanueM ux TeleOHOB U aIpecoB.

Jnst BeimonHeHus Beex ¢yHknmit CtpaxoBmuka ¢uran obecredeH coOCTBEHHBIMU
nporpamMmHibiMe Tipoykramu 3A0 «MAKC-M», MOTHOCTBI0 COOTBETCTBYFOIIMMHU TPEOOBAHUSIM
HOPMAaTHUBHBIX JOKYMEHTOB, pernamentupyromux OMC Ha Tepputopun Bragnmupckoit obinactu
(cpaBka mpuaraercst).

B ¢unmane coznansl u pyHKIHOHUPYIOT Ypasinenue oprannsaunun OMC, Yrpasnenue mno
9KCIIEPTH3E KAYEeCTBA U 3AILKUTE NPaB 3aCTPAXOBaHHBIX IPAKAAH (BBIMHCKA U3 LITATHOTO
PAaCIMCaHUs MPUJIAraeTCs), KPYriIoCyTOYHbINH KOHCYIbTAMOHHO-AUCIICTICPCKHIT LICHTP AT
3aCTpaxOBaHHBIX (CIIpaBKa MPUIIAraeTCst), OTAeT HHPOPMALMOHHOTO 00eCIICYeHHs, IaHOBO-
SKOHOMHYECKHH oTaen. FOpuaudeckyo 3amyTy paB 3acTpPaXOBaHHBIX TPAXKIAH OCYIIECTBIIET
IOPUCKOHCYJIBT (pryiiaia ¥ IITaTHEIE IOPHUCTHI [ 0JI0BHOM KOMITAaHUH B KOJIHYECTBE 22 YeTIOBeKa.
4. JIoCTyImHOCTb 3aCTPAaXxOBaHHBIM IpakJIaHaM MEIUINHCKON IIOMOIIH 00ecIIeueHa , 3aKJII0UCHO
124 norosopa Ha mpepocTaBieHue JeueOHo-poduIakTHyeckoid momoun co Becemu JIITY
peanu3yoLKMHU TeppuTopHanbHyio mporpammy OMC (peectp {oroBOpOB IpHIaraeTces).
5.TapanTupyem npoBeieHNE CIEAYIOINX BUOB KOHTPOJISI 00bEMOB U SKCIIEPTHU3bI KaUueCTBa
MEIUIMHCKON TIOMOLIN:

- MEIUKO-3KOHOMHYECKUit KoHTpoJb (MDD) peectpoB MeauiuHCKX yeayr B 100%cnyuaes;

- OKCIIEPTH3Y KauecTBa OKa3aHHOH MEIMIIMHCKOM MOMOIIY, BKJIFOYast ITEPBUYHYIO MEHKO-
CaHUTApHYIO TOMOIIb, OKa3aHHYIO HepaOOTAIONIUM IpaskiaHaM B 00beMax, ONPENEICHHBIX
HOPMAaTHBHBIMH NIPaBOBBIMHU aKTaMU ;

- LIeJIEBOM 3KCHEPTU3BbI 10 pe3yabraraM MDD U B COOTBETCTBUU € YTBEPKIEHHBIMU KPHUTEPHAMH
0TOOpa 3a OTUETHBIN MEPHUOL;

- IIJIaHOBOH 3KcIepTH3bl He MeHee 1 pasa B roj B KaKI0M MEAUIMHCKOM YUPEXJICHUH, C
KoTopbIMU KoMITaHusI UMEET 1OTOBOPHBIE OTHOILECHUS.

B BOOOMC OynyT peryaspHO IpeACTaBIATCS aKThl 9KCIIEPTU3HI Ka4eCTBa
MEIMIUHCKON IIOMOIIN U PEECTPHI aKTOB BCEX BUIOB IKCIEPTHU3.

KonTpois xauecTBa 1 006EMOB MEIUIIHCKON TOMOIIHN OYAET NPOBOJUTHCS BpadaMu
JKCIIepTaMHU.

B xoze nnaHoBo# skcnepTH3bl  00BEMOB M KauecTBa MeIUIMHCKON momomun B JIITY
TapaHTHPYeM MPOBECHNUE:

a) MPOCHEKTUBHOTO KOHTPOJISI Kav4ecTBa MEAULIMHCKON MOMOIIH B (hopMe 06X010B
noApa3AeaeHU MEIUIHHCKOTO yIpPEXKASHHUs, OUHOTO OIpOca MalueHTOB;

0) aHOHMMHOT'O aHKCTUPOBAHHSI MALMECHTOB [UIs H3YYCHHsI KX MHEHHS O paboTe
MEUIUHCKOTO YUPEKACHHS 110 00ECIIEUCHHIO Ka4eCTBA IPEIOCTaBIsIEMON MEIHUIIHHCKOI
TIOMOIIY;

B) NpUeMa HaCEJICHHs BPAYOM-IKCIEPTOM I10 BOIIPOCaM 00ECIICUCHHUS M 3ALUTHI IIPaB
3aCTPaxOBaHHBIX.

6. O6s13yeMcst 00eceunTh 3alUTy IPaB 3aCTPAXOBAHHBIX Ha MOJy4YeHHe OecruiaTHOM
Ka4eCTBEeHHON MEIULUHCKOI oMoy mno nporpamme OMC:

a) MHPOPMHUPOBAHKE 3aCTPAXOBAHHBIX IpaxJaH 00 ux npasax B cucreme OMC, o TIpaBunax
OMC u Teppuropuansnoii nporpamme OMC:

Tocne moamucanns ['ocyapcTBEHHOT0 KOHTPAKTa 110 B3aUMHOIT noroBopeHHoct! Kommnanus
rapaHTHpPYyeT MPOBEACHNE Ha TEPPUTOPHHU CTPaXOoBaTellsi CeMUHApa I10 3aIllUTe IIpaB
3aCTPaxOBaHHbIX Ha MOIy4YeHHe OecIUIaTHOH MeANIMHCKOH oMoty 1o nporpamme OMC, Ha
KOTOpOM:

- moxapo6Ho o3nakomut ¢ [IpaBunamu OMC u Biagumupckoii obactHoi mporpammoit OMC,
B TOM YHCJIE IEPEUHEM U a[JpecaMt JIeueOHO-MPO(UIAKTUUECKUX YUPEKIEHUH, OKa3bIBAIOIINX
MEJUIHCKYIO IOMOIIb B JAHHOM MYHHUIIMIAIbHOM 00pa30BaHUU U NIEPEUHEM IOCYAapCTBEHHBIX
MEIUIMHCKUX YUPESKACHUH, y4acTBYOMHUX B BeioaHeHuu [Iporpammer OMC Bo Bragumupckoit
obnacT.

IPOrH(GOPMHPYET PadOTAIOIIHX:

- 00 ux mpaBax Ipy 0OpaIeHNN B MEUITHCKOE YIPESIKACHUE 32 TTOyICHHEM
MEIMIUHCKON TOMOIIH;
- 0 IpaBHJaxX 00ECIEeUeHHs CTPAXOBBIMH MEANIIMHCKUMH MOJNNCAMH HACEIICHHS,
- o nopaake pabotel Komnanuu ¢ oOpaiieHusMy, 3asBICHUSMU TPAXAAH IO BOIIPOCaM
peanuzanuu ux npas B cucreme OMC;
- 0 COCTOSIHUM OPraHHU3alLH1 M Ka4eCTBA OKA3aHUsI MEJUIIMHCKOMN MOMOIIY 110 Pe3yNbTaTaM
paccMOTpeHHs 3asBIEHHI 1 ’aI00 3acTpaXxOBaHHBIX;
- O IpeJCTaBICHUE aMUHHACTPALIH 110 MICEMEHHOMY 3alpOCy aHATUTHIECKHX MaTEepHAIOB II0
HTOTaM aHKETHPOBAHHS TPAXK/aH, pe3yIbTaTaM BHEBEIOMCTBEHHOH SKCIIEPTH3HI 00beMa 1
Ka4ecTBa MEIMIUHCKON ITOMOIIH;

B) HH(POPMAIIMOHHO-CIIPABOYHAS CITYK0a:

Jlns obecrieueHust IPSIMOTO KPYTIIOCYTOYHOTO OOLIEHHUS ¢ HACEICHUEM 110 PEaIM3alluK ero
MpaB Ha JOCTYIHYIO KaYECTBEHHYIO MEJUIIHCKYIO IOMOIIb U PEANN3aluio APYTuX Mpas
3acTpaxoBaHHbIX rpaxaH B cucteme OMC B punnane coznan KoHCy/IbTaTUBHO-MCTICTYEPCKUi
LEHTP C KPYIJIOCYTOUHBIM PEKUMOM PabOTHI M OECIUIATHBIM, U TPAKAaH JOCTYIIOM K
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MHOTOKaHanbHOMY (henepansaomy Homepy Tenedona 8(800) 555-99-03pome Toro
rapaHTHpyeT oOecreunBath OecrepeOoiHyIo Tene(hOHHYIO CBA3b UL KUTENeH MYHUIUTIAIbHBIX
00pa30BaHUil CO CMEMANNCTAMU TEPPUTOPHANBHBIX OTAENOB (DHIHANA [0 HHTEPECYIOINM
JKUTENeH BonpocaM, oTKpbiTue <«Dopyma» B MlHTepHeTe Ha caiite Komnanum.

7 s ucnoyTHEeHUs 003aTeNbCTB 10 MyHUIIMNIAIBHOMY KOHTPAKkTy MeanumuHcKas
crpaxoBas komnanuu 3A0 «MAKC-M» umMeeT nporpaMMHO-TEXHOJIOTHYECKUE KOMILIEKCHI,
peanu3yomye GYHKIUE B COOTBETCTBHU C IIOPSAKOM HH(POPMALIOHHOTO B3aUMOJICHCTBUS U
(opmaramu oOMeHa, ycraHoBieHHBIME Tepputopuansusiv @orgom OMC. [IporpaMmusie
KOMIUIEKCHI IOJTHOCTBIO COOTBETCTBYIOT HOPMAaTHBHO-TIpaBoBoi 6a3ze Braaumupckoit obnactu u
He TpeOyIOT alanTaliH.

NHdopManmoHHbIE TEXHOJIOTHH, pa3paboTanHble KoMnanue, HCIONIb3YIOTCS Ha CIESAYIOMIUX
YPOBHSIX aBTOMAaTH3alMK On3Hec-npoueccoB B cucteme OMC:

- CtpaxoBaHHe HaCeNCHUS

- Yder okazaHHON MeauuuHCKOM nomoinu B JIITY 3acTpaxoBaHHOMY HacEICHUIO

- Dkcnepru3a o0beMa 1 Ka4ecTBa OKa3aHHOM MEIUIIMHCKOM OMOIII

- CraTucTHYeCKUI aHAIN3

- Pa3BuTHe cpeACTB TeIEKOMMYHUKAIMOHHOU cBs13u KoMnaHuu ¢ napTHepaMu

4.4 TpeboBanus 6€30MaCHOCTH

B KOMIaHUH IPOBOASTCS MEPONIPHATHS 110 TEXHHUKE GE30MAaCHOCTH B COOTBETCTBUH C
tpeboBanusimu Penepanbroro 3akona ot 30.06.2006. Ne 90-D3.

5TapanTun xagecTna yciyr:
5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

B Teuenue Z[eﬁCTBHﬂ MYHHUITUIIAJIBHOI'O KOHTPAaKTa

5.2 006beM nmpenocTaBiIeHUsS
rapaHTUil KauecTBa yCiIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOMINMH IPAaBOBEIMH HOPMAaTUBHBIMU

aktamu P® n Bnagumupcekoil obnacty, peryaupyonmMu oTHoIeHus B cucteme OMC
Menununckas ctpaxosas komnanug 3A0 «MAKC-M» pabotaer no peanuzanuu 3akoHa P® «O

MEJMIMHCKOM cTpaxoBanuu rpaxaan PO» ¢ 1994rona. Komnanus nmeer Geccpounyio

JMLIEH3MIO Ha ocymecTtiaenue OMC

- JInnensuss 22260t 23.12.1994.

- JInmensus C Ne 2226 770t 25.10.200%;

- JInnemsusa C Ne 2226 77p1 26.03.200%.

B 3A0 «MAKC-M>» (ueHTpasbHas qupeKnus — MOCKOBCKHIl PETHOH M B KaKI0M (uinajie
Kommanun) co3gansl Ciy>kObl 3aIUTHI IPaB 3aCTPAXOBAHHBIX, MEAUKO-DKOHOMUYECKOTO
KOHTPOJI KaueCTBAa MEANIIMHCKOI MOMOIIH, OKa3aHHOH 3aCTPax0BaHHBIM IpakAaHaM.

B wtare gaHHBIX Ciy)k0 KOMIIAHUK B HacTosiiiee Bpems paboraror 485
CepTUHIIPOBAHHBIX BpadeH-IKCIEPTOB, TOMHUMO 3TOr0, [T MPOBEAECHHS SKCIEPTU3bI KaUeCTBa
MEIMIUHCKON ITOMOIIIN U 3aIUTHI IIPaB 3aCTPaXOBAHHEIX B HEOOXOUMOM KOJIMIECTBE
TIPUBJICKAIOTCS BHEIITATHBIE BpadH - SKCIepTHl. Takke, B clIydae HEOOXOIUMOCTH, IS
OCYIIECTBIICHUS 9KCIIEPTU3bI OKa3aHHOM 3acTpaxoBaHHbIM 10 OMC mequuuHckoi nomomu 3A0
«MAKC-M» npuBiekaeT BHEIITATHEIX Bpauei-3KcIepToB (eaepatbHbIX KIMHUK, T. MOCKBBI H
r.Cankr-IlerepbOypra.

B 3A0 «MAKC-M» nmeercss KOHCYJIbTaTUBHO-CIPAaBOYHAs CiTyx0a, obecreunBaromas
yueT oOpalleHui U 3asiBICHUH 3aCTPaXxOBaHHBIX, HH)OPMHUPOBAHHE HACEIEHH O paboTe
Komnanuu, o mpaBax rpax/JaH B CHCTEME 00s13aTEIbHOI0 MEAUIIMHCKOTO CTPAaXOBaHUsl, O
BO3MO>KHOCTH MOTyHIEHHS MEAUIIMHCKOM MOMOIIM B paMKax IPOTrpaMMBbI [ 0CyapCTBEHHBIX
rapaHTHH OKa3aHMs rpaxxkaaHaM PO GecriatHOH MeIUITMHCKOI TOMOIIH.

IMpu paccmoTpennn xanob n odpamennii 3acrpaxoBaHHelx 3A0 «MAKC-M»
PYKOBOJCTBYETCSI HODMaTUBHBIMH U 3aKOHOJATEIILHBIME akTaMu P®, a Taxoke pernoHaIbHBIM
3aKOHOJJATEIILCTBOM, PETJIAMEHTUPYIOMIUM AESTENEHOCTh CTPAaXOBBIX KOMITAHUH B JAHHOM
BOIIPOCE.

B nesnsix 3auuThl IpaB 3aCTPaXOBaHHBIX pa3paboTaHa METOOJIOTHS MOJIy4eHUs 1 00pabOTKH
CBEIICHHUI OT 3aCTPaXOBaHHBIX C peanu3anneil KOHKPETHBIX MEPOIPHUATHH 1o paboTe ¢ sxanodamu
U 00paIlEeHUSIMU 3aCTPAXOBAHHBIX.

JU1st 3aIUTHI IpaB Tpak/iaH, 3aCTPaXOBAHHBIX 110 0013aTEILHOMY MEIUIIMHCKOMY
crpaxoBannio 3A0 «<MAKC-M», B cyne6HbIX pazouparenscTBax Kommnanueit 6ecmiaTao
TIPUBJICKAIOTCS IOPUCKOHCYIIBTHI ['0JIOBHOM KOMITAaHHH, UMEIOIIHE PETHOHAIBHEIN OIBIT 3allIUTHI
IIpaB 3aCTPaxOBaHHBIX.

Bormpock! 3anuTh paB 3acTPaxOBaHHBIX ABISIOTCS IPHOPUTETHBIM HAMPaBICHUEM B
nestenpHocTr Grnana 3A0 «MAKC-M» Ha TeppUTOpHH CTPaXxOBaHUs. JTO HalpaBicHHE
peanu3syercs B IEPBYIO OYEPEab IMyTeM:

Pa3bsACHEHUS 3aCTPAXOBAHHBIM HX IPaB MPH OOpALIEHUH 32 MEJUIIMHCKOI MOMOIIBIO;

paboToii ¢ xanobaMu 1 0OpaICHNUSIMU NTAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHust o
TenedoHy, Tak ¥ MMCEMEHHBIMU. Pa3bsacHEHHs TIpaB 3aCTPaXOBaHHBIX OCYIIECTBILIETCS ITyTEM
MIPEOCTaBICHHsI UM COOTBETCTBYIoMEeH nHpopMmarun. MHdopmarms 10BOUTCS MyTeM:
pa3MeIeHus COOTBETCTBYIOIIUX JJOKYMCHTOB Ha CHEUAIbHBIX CTeHAX B oducax (rmana u ero
TEPPUTOPHANBHBIX OTIENOB, @ TAKXKE IMYHKTaX BbIJAYH TTOJHCOB;

pa3MelleHs MHGOPMALMHK B IIEYATHBIX CPEICTBAX MacCOBOH MH(OpMaLH;

UHGOPMHUPOBAHHUHU 3aCTPAXOBAHHBIX YePEe3 CPEACTBA PAHO U TEICBUACHUS.

Jlns paGoTsI ¢ sxano6aMu 1 0OpaIeHUAMHU KaK 3aCTPaXOBAaHHBIX, TAK U MAIIUEHTOB, B CTPYKTYpe
YIIPaBJICHUS SKCIIEPTH3bI 00bEMOB U Ka4eCTBA MEIUIINHCKON IIOMOIIH 3aCTPAaXOBAaHHBIM CO3IaHBI
OTZEJBI 110 3aIIUTE NIPaB MAIMEHTOB, B 33Ja4l KOTOPEIX BXOJIHT:

PETHCTpaLK BceX 0OpalleHnil 3aCTPax0BaHHEIX;
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OKa3aHHe KOHCY/IbTaTHBHON MOMOIIH B CITy4asiX, KOTia He TpeOyeTcs MMCbMEHHBIH OTBET, B TOM
YHCIle OKa3aHUe MOMOIIY MEIUIIMHCKUM PabOTHHKAM B PEIICHUH BOMPOCOB, CBSI3aHHBIX C
OKa3aHHEM TTOMOIIH 3aCTPaXOBaHHBIM;
pa36op u aHaIM3 0OpALIEHUH, TPH HEOOXOIUMOCTH H3YYEHHE COOTBETCTBYIONIEH MEAULIMHCKOM
JOKyMEHTAINH, B T.4. TIEPBUYHOIL;
MIOJITOTOBKA OTBETOB 3asBUTEIISM
Oumuan 3A0 «MAKC-M» B r Biagumupe ocylecTBiseT CBOI AeSTEAbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXxOBaHHUIO HA OCHOBAHHU MEPEYHs] HOPMAaTHBHBIX aKTOB
MEePEUHCIICHHBIX HIDKE!
e 3akon P®. Ne 1499-1 ©6 00s13aTeIbHOM MEIUIMHCKOM CTPaXOBaHMH rpaxad B PO»
or 28.06.199T;
e Tunossie npasmwia OMC Ne 53590t 24.12.2003:. (B penakiuu [Tpukaza POOMC Ne
7401 24.11.2004);
e Ilocranosnenue I'ybepnaropa Biagumupckoit o6macta Ne 1090t 16.02.2004.
e IIpaBuina OMC rpaxaan P®, npoxxuBaromux Ha TeppuTopun Bragumupckoii obnactu
(TTpuorxkeHKe K MOCTAHOBIICHHUIO TyOepHaTopa Biaanmupcekoii obnactu ot 16.02.2004
r. Ne 109);
*  IIporpamma roc. rapaHTuil Oka3aHus HaceleHHI0 Bnagumupckoit obnactu OecrmaTHON
MEJIMIUHCKON TOMOIIHN Ha TEKYIIUH TO.
e JloroBop o (UHAHCHPOBAHUH 00S3aTEIBHOIO MEAULMHCKOTO CTPAXOBAHMUS MEXKLY
OOMC u pumanom 3A0 «<MAKC-M» B r. Brnagumupe;
*  IlonoxeHue o MOPSAKE OIIIATHI MEAUIMHCKUX yciyT B cucteMe OMC Ha TeppuTopun
Bnagumupckoii obaactu.
IIpunararores:
- CnpaBka 0 KpyriiocyTo4Hoi mucnerdepckoit cryxbe 3A0 «MAKC-M» ;
- Cpaka o Hanmmanu B prmane 3A0 «<MAKC-M» oTena KOHTPOIIST Ka4ecTBa MEAUIIMHCKOM
TIOMOIIM U _3aIl[UTHI IPAB 3aCTPaXOBAHHBIX;

6.Mecrto oka3zaHus yCiyr:

r. Bnagumup

7.®opma u pazmep obecriedeHus
HCTIOJIHEHHMS] MyHUIUITAIEHOTO
KOHTpAaKTa:

He tpebyetcst

3. 340 «Kanuman'b Meduyunckoe cmpaxoeanue», 115088, 2. Mockea, 2-oii IOxcnonopmoewtii npoeso, 0.18,
cmp.2, unuan 340 «Kanumanh Meduuunckoe cmpaxosanue» 6 2.Bnadumupe 1op.adpec. 600015,
2.Braoumup. yn.Pazuna, 0.21, noumosuwiit aopec:. 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

HpezmaraeMble YCJI0BYA 3aAKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

HaumenoBanue yciyr

ITokazatenn

1. O6wem ycayr

UncnenHocTs paboTHHKOB MY 3 «JleTckast ropoJicKasi IIOJMKIMHIKA » r.Bragumupa — 340ien.

2. CTOMMOCTb YCIIYT U yCIIOBHS
(buHaHCUpOBaHMS:
2.1.Croumocts yciyr

1690217 ¢auH MULIHOH IIECTHCOT ACBSIHOCTO THICAY JBECTH CeMHauarh) pyo.Illena
MYHUIIUIAITEHOTO KOHTPaKTa OIMPEIeISIETCS pa3MepOM €IHOTO COIUAIIBHOTO HAJIOTa B YaCTH,
HOJIeKAIIEH yIulaTe 3aKka34ukoM B (POH/IBI 0053aTEIBHOI0 MEJUILIHCKOTO CTPaXOBaHUs B
COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit @enepanun B TEUEHHE BCETO
CpOKa JIeHCTBUSI MyHHILIMNAILHOTO KOHTPAKTa

2.2.YcnoBus GUHAHCHPOBAHUS

VYmara cTpaxoBbIX B3HOCOB Ha 00s13aTeIbHOC MEUIIHCKOE CTPAaXOBaHUE OCYIIECTBISICTCS B
cootBercTBHe ¢ [TomokeHNEM 0 MOpsIIKe YIUIAaThl CTPAaXOBEIX B3HOCOB B DenepabHbIN 1
TeppUTOpPHANEHEIE (POHIIBI 00S3aTEILHOTO MEAUIIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocraHoByieHneM BepxoBHoro Cosera Poccuiickoit @eneparmn ot 24 depanmst 1993r. Ne4543-
1 u UucTpyKUnel o mopsiike B3UMaHUS U ydeTa CTPaXxOBBIX B3HOCOB Ha 00s3aTeNbHOe
MEANLUHCKOE CTPaXOBaHKE, YTBEP)KACHHOE TocTaHoBIeHneM CoBera MUHUCTPOB
_IlpaButensctBa Poccuiickoit @eneparmu ot 11 okrsiops 1993roma Ne1018

2.3.Dopma, CpOKH U MOPSIOK
OILIATHI YCIIYT

®dopwma orutatel: besnannuneiii pacuer B pyomsax PO, Cpoku 1 HOpsIOK OMJIAaTHl YCIYT: B
COOTBETCTBUU C ACHCTBYIOIUM HAJIOTOBBIM 3aKOHOIATENbCTBOM P®d, B cooTBeTCTBUU CO
crareeil 241HK PO

3. Cpoku oka3aHHs yCIIyT:

C MOMeHTa 3aKII0YeHHs] MyHUIMIANEHOro KoHTpakrta o 31.12.200%01a

4. KagecTBo yciyr:
4.1 Meponpusarust 1o
o0ecrieueHHIo KauecTBa

1. Benenue 0a3pl faHHBIX 10r0BOpoB 10 OMC, B TOM 4HciIe C TOMOIIBIO TPOrPAaMMHOTO
MpPOJIYKTa —

B 3A0 «Kanurtan'b MenunuHckoe CTpaxoBaHHE» UCTIONIB3YIOTCS COOCTBEHHBIE TPOrPaMMHBIE
HPOAYKTHI, cepTuduunpoBanusie B PenepaabHoM GoHae 00513aTeNBHOI0 MEAUIIMHCKOTO
CTPaxoBaHUS.

Benenue 6a3b1 naHHEIX 10roBopoB OMC Ipon3BOANUTCS C TOMOIIBIO IIPOTPAMMEI
«[lepcoHNPUIUPOBAHHBIN YYET 3acTpaxoBaHHBIX 0 OMC»;

ITporpaMMHEIi KOMIUTEKC MpeHAa3HAUCH Ul BEACHHUS IEPCOHN(HIUPOBAHHOTO PETUCTPA
3aCTpaxOBaHHbIX, BEJICHUS PeecTpa 3aKII0UeHHbIX 10roBopoB OMC, ¢popMUpoBaHHs OTUETOB
0 YHUCIIEHHOCTH 3aCTPaXOBaHHOT'O HACENeHHs, 0pOPMIICHHS B aBTOMATH3UPOBAHHOM PEXHME
OJIaHKOB CTPAaXOBBIX MEAUIMHCKUX N0NHcoB OMC yTBEpKICHHOTO Ha TEPPUTOPHUHU 00pasIa.
Kpome Toro, mporpaMMHbIi IPOAYKT NO3BOJISIET OCYIIECTBIATE OOMEH HH(pOPMALUEeH MEXAY
TOOMC u CMO B dopmarax, ycTaHOBICHHBIX [opsiIkoM BefeHNsI CBOJHOM 0a3bl
3aCTPax0OBaHHOTO MO 00s3aTEILHOMY MEIHITHHCKOMY CTPaXOBaHUIO HACEJICHUSL.
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[TporpaMMHBIii KOMIUIEKC OPOLIEN IPOLeAypy 100poBosbHOM cepTudukamuu npu DOOMC:
ceprudpuxar POCC RU.CTI01.HO0106aperucrpuporan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBIS)

2 ITepcoHNUIMPOBAHHBIHA yUeT 3aCTPAXOBAHHbIX, B TOM YHCJIE C IIOMOILBIO TPOrPAMMHOTO
TIPOJYKTA.

Obecneuenne nepcoOHU(UINPOBAHHOTO ydeTa 3acTpaxoBaHHBIX 10 OMC rpakiaH, BKIIOYaeT:
2.1.00y4enue nepconana paboTe ¢ MPOrpaMMHEIM IIPOLYKTOM, 00ECIIEUNBAIOIINM
¢opmupoBanune nomca OMC B aBTOMaTH3UPOBAHHOM PEXUME H ()OPMHUPOBAHIE pETUCTpa
3aCTpaxOBaHHBIX Ipax<aaH B popmartax, yreepxaeHHbx TOOMC;

2.2.popmupoBaHHe perucTpa 3acTpaxoBaHHBIX MPaXKAaH C pacipeaeeHHon mo oducam 6Ga3oit
JTAHHBIX,

2.3.0cyniecTBICHHE B3aUMO/ICHCTBHS 110 aKTyaIM3aliy CIIMCKOB HepabOoTaroMIMX TPaXKIaH C
Pa3IMYHBIMH OPTaHU3ALUSIMH, YUPEXKICHUSIMU U BEAOMCTBAMH Ha TeppUTOpUH CyObekTa PD:
2.3.1.opranamu ynpasieHHs 00pa30BaHUEM U PYKOBOIUTEIAMH yUPSKACHUI
OpraHU30BaHHOTO Y4YeTa OTJCIbHbIX KaTeropuil HepaboTaoIX IpaaaH (IETCKHUE cabl,
BBICLINE ¥ CPSIAHHE YUCOHBIC 3aBE/ICHUS);

2.3.2.opranamu ynpasJeHHs 34PaBOOXPAaHEHHEM H PYKOBOAUTEISIMH MEAUIIMHCKHX
yapexaeHuii (o MPUKPEIUICHHOMY HEpaboTAaIoIIeMy HACEIICHHUIO);
2.3.3.macnopTHO-BU30BOH CITYKOOi;

2.3.4.otnenenusimu 3ATC (110 BHOBb POAMBILINMCS U YMEPILIUM);

2.3.5.0Tae1eHUAMH IEHCHOHHOTO (OH/A;

2.3.6.agMuHUCTpAIMSAMH MyHUIUIATEHBIX 00pa3oBaHuii cyosexra PO.

2.4 KOHCONMIAIMIO pacHpeieNIeHHbIX 60a3 JaHHbBIX B Qrnaie 11t GOPMUPOBAHUS  CBOIHOTO
pErucTpa 3aCTPaXOBAaHHBIX 33 YCTAHOBJICHHBIN OTUYETHBIN MEPHOL;

2.5.BeieHne TeKYIUX HOPM OTUYETHOCTH 110 CBOJHOMY PETHCTPY 3acTpaxOBaHHBIX (MU
M3MEHEHHOMY CETMEHTY PETHCTPA) C BBIICICHHEM KaTerOPHil 3aCTPaXOBaHHbIX,
yrBep)kaeHHbIXx TOOMC.

- B 3A0 «Kanutanb MenuuuHckoe cTpaxoBaHue»:

ITepcoHnGUINPOBAHHBIN y4eT 3aCTPaXOBAHHBIX BEJIETCS C IIOMOIIBIO IIPOrPAMMHOTO
xomiutekca «llepcornduIpoBaHHEIH yueT 3acTpaxoBaHHEIX T0 OMC»; IIporpaMmHsIit
KOMIUIEKC TpeIHa3Ha4YeH JUIsl BEACHHMS ITepCOHH(UIMPOBAHHOTO PETUCTPA 3aCTPAXOBAHHBIX,
BEJICHUS peecTpa 3aKII0UeHHBIX oroBopoB OMC, (hopMUpOBaHUS OTYETOB [0 YUCIEHHOCTH
3aCTPaxOBaHHOT'O HACEIECHHs, 0)OPMIICHUS B aBTOMATH3HPOBAHHOM PEXUME OJIAHKOB
CTPaxOBbIX MEIUUUHCKUX MorcoB OMC yTBep)KAEHHOTO Ha TEPPUTOPUH 00pasLa.
[TporpaMMHBIi KOMIUIEKC IpoLIeN MpoLenypy 400poBosbHOH cepTudukanuu npu @OOMC:
ceprudpuxar POCC RU.CTI01.HO0106aperucrpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIMH U CePTH(HHUKAT COOTBETCTBUS)

3. Menuko-3koHOMHYECKas SKCIIEPTH3a OKa3aHHOW MEIUIUHCKOM momoty mo OMC

- Crpykrypaoe noapaszzaenenue 3A0 «Kanuranb Meaunuackoe cTpaxoBanue» «Ciyx0a
MEJINKO-9KOHOMHYECKOTO KOHTPOJISI MEIUIMHCKON IIOMOIIN» OPraHM30BaHo B cocTae LlenTpa
3aIIUTHI IPaB 3aCTPAXOBAHHBIX U YKCIIEPTHU3EI KaueCTBA MEIUITHHCKOM TOMOIIH.
Mennko-3KOHOMHYECKast SKCIEPTH3a OKa3aHHOH MenunuHckoi momomu no OMC npoBoautcs
C MOMOIIIBIO TPOTPAMMHOTO MPOAYKTa «DKCHEPTH3a PEECTPOB OKAa3aHHON METHIIMHCKON
nomoty B cucreMe OMC» («KMC-Dkcnepr»). [IporpaMMHbIi KOMIUIEKC TMPEAHA3HAYCH IS
nposezaennsi CMO skcnepTussl c4eToB-peecTpoB, copmupoBanusix B JIITY 3a okasaHnHyro
MEJIMIUHCKYIO TIOMOIIb, BKIIFOYast:

*  TEXHHYECKYIO KCIepTH3y (IPOBEpKa MPABHIBHOCTH O(OPMIICHHSI CIETOB-PEECTPOB,
UJICHTUUKALMSA 3aCTPAXOBAHHBIX, TyOINPOBAaHUE 3alIUCEeH B peecTpe, COOTBETCTBUE
UTOTOBOI CyMMBI peecTpa U CyMMY I10 cueTy-(hakType u Ip.);

*  MEIMKO-3KOHOMUYECKYIO SKCIIEPTH3Y OKa3aHHOH 3aCTPaXxOBAHHBIM MEAUIIMHCKOM
HOMOIIHM (IIPOBEpKa NPAaBUIBHOCTH KOAUPOBAHUS MEAUIMHCKUX YCIYT U UX
cootBercTBus TeppuropuansrHoil nporpamme OMC, nuueH3uu, CTpyKType U
xateropun JIITY, mpoBepka 000CHOBAaHHOCTH IIPUMEHEHHBIX B cdeTax Tapudos u
MIPaBHJIBHOCTH PAacYeTOB CTOMMOCTH MEAUIIMHCKUX YCIIYT, aHAJIH3 COOJIOICHUS
HOPMATHBHOU JUTUTEILHOCTH JICYCHUS U JP. ).

ITporpaMMHBIi KOMIUIEKC ITO3BOJIAET TAKKe (OPMUPOBATH (HPMHAHCOBYIO U CTATUCTHYECKYIO
otryetHOCcTH CMO nepen TOOMC.

ITporpaMMHBIii KOMIUIEKC OPOLIEIN IPOLEeAypy 100poBosbHOM cepTrudukamuu npu DOOMC:
ceprudpuxkar POCC RU.CTI01.HO0133aperucrpuposan 26.12.2006.

(mpustaraercst CBUACTENBCTBO O PETHCTPALIMH U CEPTH(HHKAT COOTBETCTBHS).

OpraHuzanys IIaHOBOTO U TEKyIero KoHTpoust BemonHenus JIITY noroBopHbIX
00513aTENBCTB B 9aCTH COOTBETCTBUS 00BEMOB U YCIOBHH NPEXOCTABIIEMON MEUITMHCKOM
MOMOIIY TeppUTOpHaIbHOM nporpamme OMC, BKIltoYaeT:
3.1.opraHu3anuio KOHTPOIIS JOCTYITHOCTH aMOyJIaTOPHO-NOJIMKINHUYECKOM NOMOILN:
MpoBepKa pacropsiaka paboTel, CPOKOB OKHIAHHS IMPHEMA YIaCTKOBBIM CHELHATHCTOM,
CPOKOB OJKHMAAHHS KOHCYJIBTALNI CIELHAIICTOB, U IP.);
3.2.0praHu3anuio KOHTPOJIS JOCTYITHOCTH CTAllMOHAPHOH MEIUIIMHCKON MOMOLIM: IPOBEpKa
CPOKOB OXKHJIQHHUS IUTAHOBOH IOCIIUTAIM3AINHY, IPOBEPKAa 000CHOBAHHOCTH OTKA30B B
TOCTINTANN3anuH, 00beMa 1 000CHOBAHHOCTH JIOTIOJHUTENBHBIX INTATHBIX CEPBUCHBIX YCIIYT 3a
KOM(OPTHOCTE H JIp.;
3.3.opranu3anuio KOHTPOJIsl YCIOBHM JICUSHUSI U JIEKAPCTBEHHOT0 o0ecnedeHus B
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crarroHapax (Cpoku Hadaa 00CIeIOBaHMS U JICUCHNSI, TOJHOTA 00ECIICUCHHOCTH JICYeOHBIMU
HpoleIypaMy 1 JIEKapCTBEHHBIMHU TIpeNapaTaMi B BHIXOJHbIE THU, HATMYHE U 000CHOBAHHOCTh
IUTATHOTO MEAMKAMEHTO3HOTO JICUCHNUsI, MArHOCTHIECKHX U JIe4eOHbIX MAaHUIY LA, U.AD.);
3.4.1poBeieHHE ONEPaTUBHBIX MEPOIIPUATHHI B CIy4asX OTKa3a 3aCTPAXOBAaHHOMY B
MEIMIUHCKON ITOMOIIN WJIH BBISBJICHHBIX OTPAaHHYEHHSX €€ IOCTYITHOCTH:

3.4.1.1pu He0O6OCHOBAHHBIX JEUCTBUSX pabOTHUKOB WK pykoBoncTBa JIITY ycrpanenue
BBISIBIICHHBIX HAPYIICHUH B MEIMIMHCKOM YUPEXICHHN,

3.4.2.1pu oTkase 1o 0ObEKTUBHBIM IIPUYHHAM (BPEMEHHOE OTCYTCTBUE CIICLHAINCTOB,
HOJIOMKa MEAULMHCKOTO 000PYIOBAHMS U JIP.) - OPraHM3ALHIO IPESAOCTABICHHUS MEIUINHCKON
oMo B apyrom JIITVY.

4. TTepcoHupUIMPOBAHHBIN YUeT OKA3aHHOH MEJHUIIMHCKOM MOMOIIH 10 BCEM BUIAM
MEIUIMHCKON MOMOIIHU B paMKax TeppUTOpHaIbHON mporpammbl OMC
[TepcoHnpUIMPOBAHHbINA YUeT OKa3aHHON MEIHUIMHCKON MOMOLIH 110 BCEM BUAaM
MEAUIMHCKON IOMOIIM B paMKax TeppuropuanbHoi nporpammsl OMC B 3A0 «Kanuranb
MeuIHCKOE CTPaxoBaHUE» BEIETCS ¢ TIOMOIIBIO IIPOTPaMMHOT0 KOMILIEKca
«ITepcoHnpUIMPOBAHHBIN y4eT OKa3aHHOW MeIMIMHCKOMN oMoy B cucteme OMC» («KMC
JITY »).

ITporpaMmHEIit KOMIUIEKC MpeIHA3HAUEH AN BEJCHUS B JIe4eOHO-TIPODMIAKTHIECKUX
YUPEKACHUAX PETUCTpa MPUKPENTIEHHOTO HaceJIeH s, yUeTa U pacdeTa CTOMMOCTH OKa3aHHOM
MEMIHCKO moMoIIH, (GOPMUPOBAHHS CUeTa-peecTpa 3a 000 OTYESTHBIN IepPUO,
aBTOMAaTHYECKOTO apXUBUPOBAHHS KOMILUIEKca HH(opMaImu, HeoOX0UMOH IS
(dhopmupoBanus GUHAHCOBOI U craTucTuueckoit oruernoctu JITY nepenq CMO (TOOMC).
IIporpaMMHEIH KOMITIEKC ITO3BOJISET:

- BECTH NEPCOHU(DUITMPOBAHHBIA y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOH
TIOMOIIY, OKa3aHHOH PabOTAaIOIINM M HepaOOTAIONIUM 3aCTPaXOBaHHBIM BCEX
BO3PACTHBIX KaTErOpHii 10 BUIAM MEIMIIMHCKOI MOMOIIH B paMKax
TeppuTopuanbHoil mporpammel OMC ¢ hopMupOBaHHEM HHAWBUAYATbHBIX
JIMLEBBIX CUETOB HA OJJHOTO 3aCTPaXOBAHHOTIO 3a JIFOOOH OTYETHBIN MEPUO;

- BECTH MEPCOHU(PUIIMPOBAHHBINA YIET MEIULIHHCKON MOMOIIHN, OKa3aHHON
«HeuIeHTUGHUIMPOBAHHBIM» NHIaM (JIHIa 63 rpaKAaHCTBA U HHOCTPAHHbIC
rpak/iaHe, UMEIOIIIe MECTO JKUTENbCTBA B cyObekTe Poccuiickoit denepanum;

- ($opMHpOBaTH B aBTOMaTU3UPOBAHHOM PEXHME PEECTPHI 110 JOTIOIHUTEILHOH
JICHaHCEepH3aIiy PabOTAaIOIIET0 HACEIEHHs B YTBEP)KACHHBIX (hopMaTax.

[TporpamMMHBIH KOMIUIEKC IPOLIET MPOLEaYPY J0OPOBOJIEHOM cepTUhHUKALUY TPU

ODOOMC: ceprudukar POCC RU.CITI01.HO013®apeructpuporan 26.12.2006.
(mpunmaraercst CBUACTENBCTBO O PETHCTPALIMH H CePTHHHUKAT COOTBETCTBS).

5. Cpoxk BBIIauM CTPAXOBBIX MOJIMCOB C AAThl pegocTaBieHust CTpaxoBaTeleM CIIUCKOB
PabOTHUKOB, MOAJIEKAIIUX CTPAXOBAHUIO

- [lonuce! BBIAAIOTCS B IEHB 3aKJIIOYEHHS JOTOBOPA, IPH MPEIOCTABICHUH CIIMCKA BHOBD
MOCTYNHUBIIHNX Ha PaboTy - MOJNUCHI BBIAAIOTCS B TOT XK€ JICHb B IPUCYTCTBUH IIPEICTaBUTENI,
HA3HAYEHHOIO I KOOpAMHALUY B3auMooTHomeHuil mo OMC.

6. Hannuue mraTHbIX Bpayeil-3KCIepTOB, OCYIIECTBIAIONMX KOHTPOJIb OKa3aHUs
MEJMIIMHCKOHN MOMOIIH 3aCTPAXOBAHHBIM JIHLIAM

B crpykrype 3AO «Kanuranb Meaununckoe ctpaxoBanue» umeercs LeHTp 3amuTsl nmpas
3aCTpaxOBaHHBIX M IKCIIEPTU3bI KayecTBa MeAUIMHCKON nomomu. PaGota Lientpa
oprann3oBana B cooTBercTBHe ¢ [Tonoxkenuem o LleHTpe 3amuUTH IpaB 3acTpaXxOBaHHBIX U
9KCIIEPTH3bI KaueCcTBA MEJUIIMHCKON TOMOIIY ¥ HOPMAaTHBHBIMU JOKyMEHTaMH 1O
OpraHM3alUy BHEBEIOMCTBCHHOM SKCIIEPTH3E Ka4eCTBAa MEANIINHCKOM TIOMOIIH,
JEHCTBYIOINMY HA TEPPUTOPHATIEHOM ypoBHE. Bee mraTHbIe Bpauu-3KCHEPTHI B COOTBETCTBHU
¢ [onoxxeHneM 1o opraHu3any KOHTPOJISt 00beMa M KadecTBa MEAUIIMHCKON ITOMOIIH 3a
BpeMs pabotsl B CMO nponutn odyueHue 1o TemMe: «AKTyanbHble IPOOJIEMbl OpraHU3auN
cucrembl OMC. YnpaBieHne KaueCTBOM MEIUIIMHCKON IIOMOIIHN U JIEKapCTBEHHOE
obecreueHre B ycnoBusix OMC» 1 moyduiii cepTUGUKATHI IO CleUUaTbHOCTH «Opranu3anust
3[paBOOXPAHEHHs U OOIECTBEHHOE 310POBBE>.

(Ipunararorest: [Tonoxenue o L{eHTpe 3aluThI IpaB 3aCTPaXOBaHHBIX M KCIICPTU3BI KauecTBa
MEIMIUHCKON IIOMOIIIHN, PEECTp ITATHBIX Bpauei-3KCIEePTOB, KOIIMU JUILIOMOB, CCPTH(HHUKATOB
1 yJOCTOBEPEHHUIT O MOBBILICHNU KBaH(HKALUK Bpadeii-dKCIIePTOB. )

7. BO3MOXXHOCTB OKa3aHHs 3aCTPaXOBaHHBIM IpaXkIaHaM OeCIIaTHOH IOpUIIYECKON TOMOIIH B
CyneOHBIX pa30upaTeNbCTBaxX, CBSI3aHHbBIX C KAYECTBOM MEAMUIIMHCKOI MOMOIIH.

3A0 «Kanuranb MeaunuHckoe CTpaxoBaHHE» FAPaHTUPYET

- TpeaocTaBlieHHe OecIIaTHON IOPHIMYECKON TOMOIIN 3aCTPAXOBAHHOMY KOHTHHTEHTY TPH
MOATOTOBKE M 0OPMIEHUN HCKOBBIX 3asBIEHMII IO (paKTaM HapyLIeHHs IpaB
3acTpaxoBaHHbIX B cucteMe OMC u JpyruM IpU4uHaM.

- ydacTHe Ha 6e3B03Me3IHOI OCHOBE B BEJICHUH CyICOHBIX JeJI [0 MCKaM 3aCTPAaXOBAaHHBIX B
Ka4eCTBE HE3aBUCHMBIX 3KCIIEPTOB JUIS 3aIUTHI 3aCTPaXOBAaHHOT O JINIIA.

8. KonmuecTBO MEANIMHCKUX YIPEXKICHUH, ¢ KOTOPBIMH 3aKJIFOUCHBI IOTOBOPHI Ha
HpeIoCTaBICHHE JIe4eOHO-TIPOGUIAKTHYECKOH TIOMOILH 110 0043aTeIbHOMY MEAULIUHCKOMY
CTPAaXOBAHHIO.

- 3A0 «Kanuranb MeaumnuHckoe cCTpaxoBaHHE» 3aKII0UEHBI TOTOBOPHI Ha MIPEIOCTAaBICHIE
ne4yebHo-npoduIakTHIecKoi moMoru co Becemu 115JIITY, BXOASINMME B TEPPUTOPHATBHYIO
nporpammy OMC. (IIpusaraercsi peectp JOroBOpOB)
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4.2 MeTopl ¥ TEXHOJIOTHS
OKa3aHHs yCIIyr

4.2 MeTtoabl ¥ TEXHOJIOTHS OKa3aHUs YCIYT:
1. Opranuzanus BbIJa4YM CTPAXOBBIX MEIHLUHCKUX MOJIHCOB.
TexHomorus yciyru:
- [lony4yenue u akTyanu3anus CIMCKOB TPaXkJIaH, HOANEXaIux cTpaxoBanuio mo OMC B
paMKax 3aKIIOYEeHHOTO KOHTPAKTa,;
- BrIaua 1mosmcos;
- ®opMupoOBaHNE JOCTOBEPHOIO PETHCTPA 3aCTPAXOBAHHBIX TPAXK/AH.
Merton oKa3aHHs YCIyTH:
- Ilo criuckam, npenocrasiasieMbiM CTpaxoBaTesieM, Yepe3 yMOTHOMOYEHHOE JIULIO MPOBOJUTCS
BBIJ1a4a MOJIMCOB BHOBB NIPUHSATHIM Ha PaboTy COTPYAHUKAM U HCKIIOYEHHE U3 0a3bl MOJIHCOB
Ha yBOJIMBIIUXCS COTPYAHUKOB.
2. OpraHu3anys npeJoCcTaBIeHUsI MEAMIUHCKOH ITIOMOIIH B 00bEME, YTBEPIKICHHOM
TEpPUTOPHATBHOM MPOrpaMMoii 0043aTETBHOI0 METUIIMHCKOTO CTPAXOBAHHS TPAX/aH,
MIPO>KUBAIOIINX Ha TeppuTopun Bragnmupckoii obiacty.
Texnoorus yciyru:
- 3aKJIFOYCHHE JOTOBOPOB Ha NPEAOCTABICHHE MEUIMHCKON OMOIIN (MEIHLIMHCKUX YCIIYyT) B
cucteme OMC co BceMH MEIUIIMHCKIMH YUPEKACHUIMH, padoTatomumu B cucteme OMC
Bnanumupckoii obnacty;
- ®opMupoBaHNe MOTHOLEHHON 0a3bl JAHHBIX, XapaKTePU3YIOILEH BUJbI, 00bEMBI, Ka4eCTBO,
TEXHOJIOTUH, TIOPSAAOK U YCIOBUS OKa3aHHUsI MEUIIMHCKOM MOMOIIH B paMKax
TeppuTopuanbHoi nporpammbl OMC Ha Tepputopun Bnagumupcekoit o6i1acTy B 1e10M U B
pazpese JIITV.
- ObecrieueHne ONEPaTUBHOTO U ITOJHOTO JOCTYIIA 3aCTPAXOBAHHBIX IPaXkAaH K HHPOPMALUH,
XapakTepu3yronieil BUAbI, 00beM, IOPSI0K U YCIOBUS MPEXOCTABICHHS TPaXKJaHaM
MEAUIMHCKUX ycayr B cucteMe OMC.
Meron okazaHusl yCIIyTH:
- UndopmupoBanue 3acTpaxoBaHHbIX rpaxaa 06 JIITY, ¢ KOTOpbIME 3aKIIIOYEHBI JOTOBOPHI HA
[PEAOCTABICHNE MEIULIMHCKON MOMOIIH (MEeAHIMHCKUX yeuyr) B cucteme OMC, nopsiake
oOparieHus 3a MEIULUHCKON TOMOIIBIO, 00beMaX M YCIOBUSIX €€ OKa3aHHs B paMKax
TeppuropuanbHoi nporpammel OMC: - npu nonydenuu noiaucos OMC;
-IIpY AKTUBHOM OOpaIeHu! 110 KOHTAKTHEIM TelieoHaM, yka3aHHOM Ha IIOJIHCE;
-4epe3 CpeAcTBa HaTIAJHOH aruTaniuy —MH(GOPMaIMOHHbIe CcTeHAbI, opransl CMU,
OYKJIETHI,
- OpraHu3anus IIaHOBOTO M TEKYLIEr0 KOHTPOJIS BBIIOJIHEHHUS [OTOBOPHBIX 0043aTENILCTB B
YaCTH COOTBETCTBUS OOBEMOB M YCIOBUH MEIMIMHCKHUX YCIYT, IPEJOCTaBIAEMBIX
3aCTPaxOBAaHHBIM JIMI[AM MEIUIMHCKUMH yUIPEXKACHUSIMHU, BKIIOYEHHBIMHI B TEPPUTOPUATIBHYIO
nporpammy OMC:
-KOHTPOJIb JOCTYITHOCTH MEAUINHCKON ITOMOIIIH,
-KOHTPOJIb PAllMOHATIBHOTO UCTIOIF30BAHMS KOEK B CTAIlMOHApaXx,
-KOHTPOJIb YCJIOBUH JICUSHUS OOJIBHBIX U JIEKaPCTBEHHOT'O 0OECIICUCHUSI B CTAlMOHAPAX.
3. Opranusanus GUHAHCHPOBAHUS MEJHUIIIHCKOI TOMOIIH, OKAa3aHHOH 3aCTPaxOBaHHBIM
rpakJaHaM B paMKax TeppUTOpHAIbHON nporpamMel OMC.
TexHoI0THs OKa3aHUS YCITyTH:
- IIpuem cueros ot JIIIVY, ¢ KOTOpbIMU 3aKJIIOUEHBI JOTOBOPHI HA NIPEAOCTABIICHUE
MEJMIIMHCKOH MOMOILH, B CPOKH, OTIPEIECIEHHbIE YCIOBUAMH A0TOBOPA;
- O6pabotka cueToB-peecTpoB, GopMHUpOBaHHE IO PE3yIbTaTaM SKCIEPTU3HI AKTOB,
CTAaTUCTUYECKUX U AaHAMTUYECKUX OTYETOB, B T.4. U A1 npegocTasienus B TOOMC;
- omara cueros JIITY Ha ocHOBaHNMY C(OPMHUPOBAHHBIX AKTOB.
Mertonp! OKa3aHHs YCIyTH:
- oprasu3anus 00paboTKH CYETOB-PEECTPOB HA OCHOBE aBTOMATH3UPOBAHHOTO (C
HCIIOB30BaHUEM IPOrPAMMHOTO MPOAYKTA) KOHTPOJISI IEPCOHU(PULIHPOBAHHBIX PEECTPOB
OKa3aHHBIX MEAUIMHCKUX YCIIYT;
- Benenue 6a3 maHHBIX aBTOMaTU3UPOBAHHOTO y4YeTa OIUIAU€HHOM MEAUIIMHCKONW TIOMOIIH;
- OpraHu3aiys KOHTPOJIs OIUIaThl MEIUIMHCKON oMol B paszpese JIIIY B npenenax
COTJIACOBAHHBIX M YTBEPKACHHBIX TOJJOBBIX O0BEMOB.
4. Oprann3anust KOHTPOJISI KauecTBa OKa3bIBAEMOH 3aCTPaXxOBAHHBIM IpakaHaM MEAUINHCKOH
TIOMOIIIH.
TexHoOTHs OKa3aHUS YCITyTH:
- [ImanoBas mpoBepka BBIOJIHEHUS TOTOBOPHBIX 00s3aTenseTB Mexay JIIIY u CMO;
- DKcrepTH3a Npolecca OKa3aHUsl MEUIMHCKON MOMOIIY KOHKPETHBIM MallueHTaM,;
- AHanu3 pe3ynbTaToB OKa3aHHs MEAUIIMHCKON IOMOIIH HaCEIEHHIO;
- BrisiBnenune u 000cHOBaH#E 1e(eKTOB, BpaueOHBIX OMIMOOK U APYruX (GakTOPOB, OKA3aBIINX
HETaTUBHOE BIIMSHHE U HOBJICKIIHNX 32 cO00H CHIKEHHE KauecTBa U () (PeKTUBHOCTH
MEMIUHCKON TOMOIIH;
Mertonp! OKa3aHHs YCIyTH:
JUIS IPOBEAEHHMS SKCIIEPTH3bI Ka4eCTBA MEIUIMHCKON ITOMOIIN
- Ot6op ciy4yaeB MEIULIMHCKOM TOMOIIH ¢ HIOMOIIBIO IPOrpaMMbl, O3BOJIAIOIIEH 0TOOpaTh
ClTyJan:
-JI€TaJbHOTO UCXO0Ja,
- HenpOo(UIBHON HIIH HEOOOCHOBAaHHO TOCITUTAIN3ALIHH,
-IOBTOPHO} roCIIUTANIM3AIMK OOJIBHOTO B TEUEHHE MOIYToa 110 OJHOMY U TOMY JKe
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3a00JIeBaHuUIO,
- 3aBBIILIECHHUIO 00beMa MEANIIMHCKOH ITOMOILH,
-COKPALICHUIO CPOKOB JICUeHHs ManueHToB oosiee yeM Ha 50%0T HOpMaTHBHOH,
-HO30JIOTHYECKHUX (OPM, OILIaTa KOTOPBIX OCYIIECTBIACTCS 10 HOPMATHBY (PMHAHCOBBIX
3arpar.
- OpraHuzarnys ¥ IpoBeJeHNEe IITaTHEIMK ¥ BHEIITATHBIMA BpadyaMHU-IKCIIEPTAMH yTrIyOJIeHHOH
SKCIIEPTHU3HI KaueCcTBa MEHUIIMHCKOMN ITOMOIIHU B COOTBETCTBHE C HOPMAaTUBHBIMH aKTaMH,
JEHCTBYIOINMH HA TEPPUTOPHH 001acTH;
- Opranuzanyst pa300poB BBIABIEHHBIX A€(EKTOB C BpauyeOHBIM IIEPCOHAIOM;
- Pazpabotka coBmecTHO ¢ anmunaucTpanueii JIITY niaanoB MeponpuaTuii mo ycTpaHeHHIO
BBISBJICHHBIX HEJJOCTATKOB B pa00TE MEANLIMHCKHUX YUPEKACHUH.
5. 3amura mpaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPAaXOBaHHBIX I'pakaaH B cucreme OMC..
TexHoI0rHs OKa3aHUS YCITYTH:
- I[Ipuem u paccMoTpeHHe anob U 3asBICHUH 3aCTPaXOBaHHBIX;
-Oprarusanys HHGOPMUPOBAHHUS I'PaXKAAH IO BOIIPOCAM OPTaHU3ALUH U NOITyICHHS
MEAUIMHCKON IOMOIIY B paMKaX TeppUTOpuanbHoil mporpammsr OMC;
- Oprann3zanus qocyne6GHOTo pa3peleHus CIIopoB MeXay nanuenTamu u JIITY;
- [IpoBeeHne COIMOMOrMYECKHUX UCCIIEN0BAHUH yIOBIETBOPEHHOCTH HACENEHHS KAYeCTBOM H
00BEMOM OKa3aHUsI MEJUIUHCKHUX YCIIYT.
Merto1bl OKa3aHus yCIIyTH:
- Opranuzanus B CTpyKType ¢ununana LleHTpa 3amuThl MpaB 3aCTPaXx0OBaHHBIX U SKCIIEPTU3BI
Ka4ecTBa MEIMIUHCKON TOMOIIH;
- Oka3aHue 3acTpaXxOBaHHOMY HACEICHHIO OeCIUIaTHBIX KOHCYJIBTATUBHEIX YCIIYT 110 BOIPOCaM
IIpaB MalUECHTOB;
- [IpoBenenne onepaTUBHEIX MEPOIPHUATHH B CITydasX OTKa3a B OKa3aHHU MEIUINHCKOH
TIOMOIIY;
- OpraHu3anus 1 NpoBeCHNE aHKETHPOBAHUS I'PaXIaH ¢ 00pabOTKOIl ero pe3ysbTaToB U
npoBesieHneM LeneBbix dkcneptu3 B JIITY, nmeromux Hanbosiee HU3KMI MOKa3aTellb
yIIOBJIETBOPEHHOCTH HACENEHUS KaYeCTBOM OKa3bIBAEMOI METUIIMHCKON TOMOIIY;
- OpraHuzarnys 1 IpoBeeHNE IIEIEBBIX SKCIEePTHU3 10 )KaJI00aM 3aCTPaxOBaHHbIX U
OOpaIeHUsIM TpakaaH;
- Opranmzanys Bo3BpaTa Ha JOCYAeOHOM ypOBHE HEIPABOMEPHO B3MMAaEMBIX JICHEKHBIX
CPEJIICTB 3a MEJUIIMHCKYIO oMol B cucreme OMC;
- YuacTtre Ha 6e3B03ME3JHOI OCHOBE B BEICHUH CYACOHBIX JIEJ 110 UCKaM 3aCTPAXOBAHHBIX B
KaueCTBE HE3aBUCHUMBIX SKCIIEPTOB JUIS 3aLIUTHI 3aCTPAXOBAHHOTO JINLA;
- [IpoBeeHne pa3bsCHUTEIBHON PAOOTHI C HACEICHUEM.
- HCIONB30BaHKE B pa0OTE COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB, MPOLIEAIINX CUCTEMY
J0OPOBOJIBHOI CepTU(UKAIINY IPOTPAMMHBIX CPEJICTB, IPUMEHIEMBIX B 00513aTEIILHOM
MEJIMIUHCKOM CTPaXOBaHUM;
- JIOIYCK IITATHBIX BpaueH-dKCIEepPTOB K OPraHU3aIMU U IIPOBECHHIO SKCIEPTU3BI Ka4eCTBa
MEIMIUHCKON ITOMOIIH TT0CNIe 0053aTeIFHOTO CepTU(GHUKANOHHOTO 00yYESHHS IO
creruansHoCcTH »OpraHu3ays 3paBoOXpaHeHNs U 0OIIECTBEHHOE 3/10POBbEY;
- He pasIJallleHHe ITaTHBIMHU U BHEIITATHBIMU BpauyaMHU-3KCIIEPTaMH CBEICHHH,
COCTaBIISIIOLIMX BpaueOHYIO TaiHy, CTaBIINX UM M3BECTHBIMU NPU NPOBEJEHUN MEAUIIMHCKOM
IKCIIEPTH3bI, @ TAKXKE COOTBETCTBHE HX ACHCTBUI MPpodeccnoHaIbHON ITHKE U MEAUIINHCKOM
JICOHTOJIOTUH.

4.3.Oprann3anuoHHO-
TEXHOJIOTMYECKasl CXeMa OKa3aHHUs

yeayr

B cootBerctBuu ¢ 3akonoM PO ot 28.06.1991.Ne1499-1 © MeIUIIMHCKOM CTPaXxOBAaHHU
rpaxnan B Poccuiickoii depepanum» U yCIOBUSIMA MYHHIIUITATBEHOTO KOHTPAKTA

3A0 «Kanuranb MenunuHCcKoe cTpaxoBaHHE» 00s3yeTCs:

- OCYIIECTBIIATH JACATEILHOCTD M0 00513aTEIbHOMY MEAUIIMHCKOMY CTPaxOBaHHIO Ha
HEKOMMEPYECKON OCHOBE;

- 3aKJII0YATh JOTOBOPHI C MEIUIIMHCKIMHU YUPESKACHUSIMU Ha OKa3aHUE MEIUIIMHCKONW TTOMOIIN
3aCTPaxOBaHHBIM 110 00513aTEILHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO;

- ¢ MOMEHTA 3aKJIFOUCHHS JOTOBOPa MEIUIIMHCKOTO CTPAXOBAHHUS BBIIABATh CTPAXOBATEITIO HITH
3aCTPaXxOBAHHOMY CTPaXOBBIC MEITUIIMHCKHUE TIOJHCHI,

- KOHTPOJIMPOBATh 00HEM, CPOKH U KAUYECTBO MEIUIIMHCKON MOMOIIH B COOTBETCTBHU C
YCIOBUSIMH JIOTOBOPA;

- 3aLMIIATh HHTEPEChI 3aCTPAXOBAHHBIX TPAXKAAH

4.4.TpeboBanusi 10 6€30MACHOCTH

He ycTanoBnensl

5. apanTun KayecTBa yciayr:
5.1 Cpox npenocraBieHust
rapaHTHH KauecTBa yCIyT

Ha nepuon neficTBUs MyHHLIMIIAIBHOIO KOHTPAKTa

5.2.00beM npenocTaBieHAS
rapaHTUil KauecTBa yCiIyT

100%Ha Bech KOMIUICKC YCIIYT, B COOTBETCTBHU C JICHCTBYIOIINMH IIPAaBOBEIMH HOPMAaTUBHBIMU
aktamu P® u BraguMupckoit 061actH, peryimpyomumMe oTHomeHus B cucteme OMC

6. MecTo oka3aHust yciyr

r.Brnagumup

7. Dopma 1 pazmep obecrieyeHus
HCTIOJIHEHHMS] MyHUIUITAIEHOTO
KOHTpPaKTa

He tpebyercs
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4. OAO «Cmpaxosas komnanus «COIA3-Meo», opuduueckuu aopec. 117997, 2.Mockea, yn.Hamemxuna 0.16,
noumoewlii_adpec. 117639, 2.Mockea, ala_49;. Bradumupckas Oupexyus Ilenmpanvnozo curuana OAO
«COI'A3-Meo», wpuouueckuii_ aopec. 600020, z.Braoumup, yn. b.Huscezopoockas, 0.63-n, noumosstii_adpec:
600005, 2.Bradumup. InekmponpubdoposécKkuil npoeso, 0.2-a.

HpezmaraeMble YCJI0BMA 3AKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:
Haumenosanue ycinyr Iokasarens

YuciieHHoCcTh paboTHHKOB MY 3 «JleTckas ropojickas MOJUKIMHIKa» ropoaa Biagumupa -
1. O6wem ycayr P A P P p

3404enoBexk.
2. CTOMMOCTS YCIYT H yCIIOBUS 1 690 21%y6. (OauH MUJUTHOH ILECTBCOT IAEBSHOCTO THICSAY JBECTH CEMHALATh pyOIeit),
(brHaHCHpOBaHMS: [IeHa MYHHUIUIIAILHOTO KOHTPAKTa ONPEASIISETCS Pa3MepOM €ANHOTO COIMAIBHOT0 HAJIOTa
2.1.Cronmocts yciyr B 9AaCTH, TIOUISKAIIEeH yIIaTe MyHHIIUITAIBHBIM 3aKa3qMKOM B (DOHIBI 0053aTEIEHOTO
(umdpamu 1 IponHCHIO) MEIUIMHCKOTO CTPaXOBAaHUS B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOIATEIECTBOM
Poccuiickoit denepanuy B TeUEHHUE BCETO CPOKA AEMCTBUS MYHULIIMIAIBHOTO KOHTPAKTA.
2.2YcnoBus GpuHaHCHPOBAHUS Hcrounuk puHaHCHpoBaHHs — OOKET ropoa Branumupa

dopma omIaTh yciyr - 6e3HaNN4HBI pacuer B pyoisix PO,
2.3.Dopma, CpOKH U MOPSIOK OILIATHI .
- CpOKH 1 NOPSAIOK OIUIATHI YCIIYT - B COOTBETCTBHY C ACHCTBYIOIMM HAaJIOTOBBIM
yeuyr 3aKoHoJaTenbcTBOM P®, B cootBeTcTBHHM cO cratheil 241HK PO
3. Cpoku oKka3aHHs yCIyT: C MOMeHTa 3aKITI0YeHHs MyHUIIMIAIbHOro KoHTpakTa mo 31.12.2009

OAO «Crpaxobas komnanust COI'’A3-Men» rapaHTupyer UCIIOJHEHUE CIEAYIOIUX
GyHKIUM 10 0OecTIeYeHNIo KauecTBa  MPEIOCTABISICMBIX YCIIYT.

1. ObecnieueHne 3aCTPaXOBAaHHBIX MEAUIMHCKON IIOMOIIBI0 B 00BEME TePPUTOPHAIEHOI
MIPOTpaMMBbI FOCYIapCTBEHHBIX TaPAaHTHI 10 0053aTEILHOMY MEAUIIMHCKOMY CTPAXOBAHHIO
- 3aKJII0YEHHE JIOTOBOPOB C MEJMIIMHCKUMH yIPEXKICHUSIMU Ha MPEI0CTABICHHUE
MEIUILHHCKOM TOMOIIHU B CUCTEME 0053aTeIbHOT0 METUIITHCKOTO CTPaXOBAHUS

- KOHTPOJIb 32 UCTIOJTHEHUEM MEAUIIMHCKUMHU YUPEXKICHHAMH yCIOBUI JOTOBOPOB Ha
IIPEOCTaBICHNE MEIUIIMHCKON IIOMOIIH CHCTEME 00513aTEeEHOT0 MEUIIHHCKOTO
CTpPaxOoBaHUS

2.O6ecnedeHne MpaB rpakaaH Ha NONTyIeHHE MEANINHCKON IIOMOIIH OIPEIeICHHOTO
o0beMa 1 KauecTBa B CHCTEMe 00513aTebHOTO MEUIIMHCKOTO CTPAXOBAHMs

- Brigaua 3acTpaxoBaHHOMY CTPaxOBOTO MEIULIUHCKOTO MOJHCA, KaK JOKYMEHTa
YIOCTOBEPSIOIIETO MPABO Ha MOY4YEHNE MEULIUHCKON TOMOIIHN ONPEIEIEHHOT0 00beMa 1
KauecTBa.

-BbIJ]a4a 3aCTPaXOBaHHOMY JIyOJIHKaTa CTPaXx0BOT0 MEAUIIMHCKOTO TOJIHCA B CIIy4ae ero
oOpaleHust o MPUYHHE yTPaThl OPUIHHATA.

-Co3pmanue n akTyanmsanus Peructpa 3acTpaxoBaHHBIX, B TOM YHCIIC IO COIUATIBHOMY
CTaTyCy U IOJIOBO3PACTHBIM TPYIIAM, BeICHHE YIeTa BbIJaHHBIX, BO3BPALICHHEIX U
NIPU3HAHHBIX HEJeHCTBUTEIFHBIMU CTPAXOBBIX MEAUIIMHCKUX TIOJIICOB B COOTBETCTBHU C
YCTaHOBJIEHHBIM ITOPSIAKOM ydeTa OJIaHKOB CTPOTOM OTYETHOCTH.

- IPOBE/ICHNE PA3bSICHUTENBHON PpabOThI CPEIH 3aCTPAXOBAHHBIX HETIOCPEACTBEHHBIE
BCTPEUH C 3aCTPaxoBaHHBIMH - OcylecTBIeHHE HHPOPMALIMOHHOTO 00ecIeYeHNs
HaCceNIeHUs O MpaBax Mal[eHTa B CUCTEME 0053aTEeNbHOTO0 MEUIIMHCKOTO CTPAXOBAHHS
(oGHOBIEHHE MH(OPMALIHH, PA3MEICHHBIX HA CTEHIAX AUPEKInH U opucax, B JIITY,
pacnpocTpaHeHue OI0JIeTeHeH ¢ 0TBETaMU Ha HanOoJIee 4acTO BCTPEUAIOIIHECS BOIIPOCH
TI0 3allUTe [IPaB 3aCTPaXOBaHHBIX, myoOnukauu B CMU u 1p.)

3. Konrpoms 3a nenoodpazoBanneM u TapupaMi Ha MEJUIMHCKHIE YCIYTH

- y4acTHe B COTJIACOBAHUM Tapu(OB HA MEIUIUHCKUE YCIIYTH

- OCYIIECTBIEHHE KOHTPOJISI MPaBUILHOCTH MPUMEHEHHS Tapru(OB HAa METULIUHCKUE YCITyTH
JIe4eOHBIMH yUIPEXKICHUSIMU

4. ObecnieueHue KOHTPOIA 00bEMOB, CPOKOB U KaueCTBa MEAULIMHCKOM TOMOIIH B
COOTBETCTBUH C YCIOBUSAMM J0OTOBOPA Ha NMPEAOCTaBICHHE MeAUIMHCKON oMoy o OMC
- OIIpE/IeJICHNE COOTBETCTBUSI BBICTABIICHHBIX K OIIATE CUETOB 32 OKA3aHHYIO
MEUIIHCKYIO IIOMOIIb MX HCTHHHOMY 00BEMY H KadeCTBY, a TAKKe TEPPUTOPHAIBHOM
IporpaMme 00s13aTeIbHOT0 MEIUIMHCKOTO CTPaXOBaHNUSL.

-IIpOBEIEHNE IKCIEPTHU3HI KaUueCTBA MEAUIIMHCKOI MOMOIIY B COOTBETCTBUH C
Ionoxxennem 06 opraHu3au KOHTPOJISI 00bEMOB U Ka4eCTBa MEIULMHCKON TOMOIIN

- U3y4eHHe yJIOBIETBOPEHHOCTH MAIMEHTOB MOJY4YE€HHON MEIUIMHCKON ITOMOIIBIO
(mpoBemeHMe aHKETHPOBAHKSI, OYHBIX 0OXOMOB CTAMOHAPHEIX GOIBHBIX H IP.)

- HarpasJieHHe HH(OPMALU B OpraHbl 3[paBOOXPaHEHHS, TEPPUTOPHAIIBHBIX (GOHI
00513aTeJILHOTr0 MEANIIMHCKOTO CTPAaXOBaHMUs, B TEPPUTOPHAIBHBIN opran denepanbpHoit
ciryxOBI 110 HaJ30py B cepe 34paBoOOXpaHEHHS O IPHOCTAHOBICHUH WU MIPEKPAICHUH
JIeWCTBUI INIIEH3HH JICUeOHBIX YUPEKICHHH B CIIyJasX BBISBICHHUS HEOJHOKPATHBIX H
CEephE3HBIX HApyNIEHHH, JOIYIIEHHBIX [IPU OKa3aHHU MEAUINHCKOH ITOMOIIH
3aCTPAXOBAHHBIM IPaKIaHaAM.

5. Pabora c xanobamu u 3asBICHUAMH IPAXIaH.

- CPOK PacCCMOTPEHUS! YCTHBIX kaj00 — 1 1eHb, MMCbMEHHBIX Kasl00, He TPeOYIOMUX

4. KauecTBo yciyr

4.1. MeponpusTust 1o 00eCIIeUYeHUTO
KayecTBa

18



IIPOBEICHHUS SKCIIEPTH3bI KauecTBa MEUIIHCKOM TOMOIIY — 3 THS, MIChbMEHHBIX JKaJIo0,
TpeOyIOIHUX POBEICHNUS IKCIEPTHU3bI KaueCcTBa MEANIIMHCKOM oMoy — 10 xHei.

- OpraHu3anys MprueMa rpaxkIaH B JUPEKIHN U PaifOHHBIX oducax

- obecriedeHre PeruCTPaliy U ydeTa yCTHBIX ¥ MIChbMEHHBIX 00palieHIH 3acTpaXOBaHHbIX,
100 X MpPEeACTaBUTENCH.

- IPUHATHE OMEPAaTUBHBIX MEP MPU MOCTYMJIEHUN YCTHBIX M MMIMCbMEHHBIX 00parieHuit.

- OpraHu3aLus PACCMOTPEHUS 3asBICHUH, 0OpaIleHnil Uik ’anob B COOTBETCTBHH C
TpeOOoBaHUAMH HOPMATHBHBIX JTOKYMEHTOB

- aHaU3 oOpaIeHni rpaXk/iaH, SKCIIEPTH3a Ka4eCTBAa MEAUIIMHCKOM ITOMOIIH C
MIPUBJICYCHHEM Bpadel-IKCIIEPTOB, 00CYKICHNE UTOTOB PacCMaTPUBACMOTO CITydast C
MEJUIIHCKIMHI PaOOTHUKAMH, IPHHIMABIINMH yIaCTHE B JICUCHUH OOJIBHOTO, IIPU
HE0OXOIMMOCTH IPOBECHIE KOHCYIbTAINH TAaUeHTa U Ap.

- HaIIpaBJICHUE OTBETA 3asBUTEIIO

KauecTBo MeanmuHCKoi oMoy — pakTop, BIUAIOMNI Ha COCTOSHHE 310POBbS
OTJIENIBHOTO YeNIOBEKa U OOIECTBEHHOTO 310pOBbs. [103TOMY B HaIeil cTpaxoBoi
KOMITAHUHY TIPUJAETCs IPUOPUTETHOE 3HAUYEHHE KOHTPOIIIO Ka4eCTBa METULIMHCKON
TIOMOIIH.

Ji1st 3TOTO B KOMITAaHUM pa3padoTaH eqUHBIH CTaHIapT IKCHEPTHON padoThl | 3aIUTHI IIPaB
3aCTPAaXxOBAHHBIX, PEIIAIONINI CIIeIyIOUe 3a/1auu:

3aIIUTa NPaB MAIMCHTA B YaCTH IPEIOCTABICHUS UM TapaHTHPOBAaHHOTO 00beMa
MEIUIMHCKON IIOMOIIY HaJIEKAIEro kayecTsa 1o nmporpamme OMC

CO3JaHKe PalnoOHaIbHON U 2 PEKTHBHON CUCTEMbI KOHTPOJIIO Ka4eCTBa MEAUIINHCKOM
MIOMOIIU

MOATOTOBJICHBI AITOPUTMBI M MEXAHHU3M JAEHCTBUS OTJETI0B KOHTPOJIS KOHTPOIIO KayecTBa
MEIUIUHCKON MTOMOIIH U 3aLUTHI IPaB 3aCTPAXOBAHHBIX

BHEJ]PCH MEXaHHU3M ITIOCTOSTHHOTO MOHHTOPHHTA YKCIIEPTHON pabOTEI

AQHAIN3UPYIOTCS IPUIMHBI HOBBIIICHUS 3a00JICBA€MOCTH, PAaHHETO BBIXO/A Ha
WHBAJIUTHOCTH, IIETCKOH CMEPTHOCTH M APYTUX COLUATEHO-3HAYNMbIX IPUIUH
pa3paboTaHbl ¥ BHEAPEHB! METOJUKN HOBBIX BUIOB OKCIEPTU3, TAKHX KaK '

- 1eneBast (TeMaTHYecKas) SKCIEePTH3a, TO3BOJIIONIAs OLEHUBATH PEATbHBIC BO3MOXKHOCTH
KOHKPETHOTO JIeUeOHOT0 YUPEXACHHUs M0 OKa3aHUIO HAIJIeKaIlel MEAUIMHCKOM OMOIIH.
- OYHasl SKCIIEPTH3a, MO3BOJIAIOIIAsT MPOBOJUTH 00XO/bI MALIUEHTOB B MEAUIIMHCKHX
YUPEKAEHUAX, aHKETHPOBAHHUE 3aCTPAaXOBaHHBIX, 110 Pe3yIbTaTaM KOTOPBIX O(OPMIISIOTCS
OJTHOHEBHBIE CPe3bl 000CHOBAHHOCTH TOCITUTANIM3ALNH, a TAKOKEe IPEOBIBaHUS MAIlIEHTa B
craronape. HenocpecTBeHHbIE BCTPEUH C 3aCTPAaXOBAaHHBIMH B XOJI€ HX JICUCHUS
croco0CTBYIOT Hanbosee 3G (HEeKTUBHOMY Pa3peIICHUIO KOH(INKTOB, BOSHHKAIOIINX MEXKITY
ManUEeHTaMH ¥ MEJUIMHCKIM YIpexXICHUEM, IPOBOJUTCS KOPPEKIUSI 00CIETOBAHIS 1

JIEYEHHUS.

OpraHM3yIOTCS HEMOCPECTBEHHBIE BCTPEUH C 3aCTPAXOBAHHBIMU B TPYJOBBIX KOIIEKTHBAX
M0 Pa3bSICHEHUIO U 00ECTIEYEHHIO HACETIEHHs BCEMH ITIPaBaMU B CUCTEME 00s3aTeIbHOrO
MEJUILIHCKOTO CTPaXOBaHHs

ITo xpureputo kauectBo ycayr - OAO «Crpaxosas komnanus «COI'A3-Men»
rapaHTHpPYyeT BBHINOJIHEHHE CIEAYIONINX OKa3aTeeH:

1 Bricokuii ypoBeHb obecnieueHus nH(GopMamoHHOTo B3anmoaeiicteus B cucreme OMC 3a
CYeT BBICOKOKBATH(DUIIMPOBAHHOM CITy>kObI HH()OPMAIIMOHHOTO 00ECIIEUEHHUST, UMEIOIYI0
COOTBETCTBYIOIIEE TEXHUUECKOE 00eCIIedeHHe U IPOTPaMMHBIE CPEJICTBA ISt pabOTHI MO
00s13aTeIbHOMY MEAUIIMHCKOMY CTPaXOBaHUIO.

Jlns BeneHust 0a3bl JaHHBIX JOrOBOPOB M PETHCTPA 3aCTPaXOBAaHHbIX JIMIL BO
Bragumupckoit TUpeKuy UMEI0TCsl COOCTBEHHAs! aBTOMATH3UPOBAaHHAs TPOrpamMMa Mo
BEICHUIO perucTpa 3acrpaxoBaHHbIX Jun «OMC-Tlonuc». [lanHas nporpamMma rno3BojsieT
BECTH NEPCOHNU(UITMPOBAHHBINA yUIeT 3aCTPAXOBAHHBIX I'PaXJIaH C pPa3OMBKOH 110
KaTeropysiM, BO3pacTaM M JIp. IpU3HAKaM, IIPeyCMaTPHBAET HIACHTH(HHUKAIHIO
3aCTPaxOBAaHHBIX [0 HOMEPY IIOJIMCA, TACIIOPTHEIM JJAHHBIM, H 110 IEPCOHUPHUIPOBAHHOMY
kpureputo —CHHJICy.

2. 0AO «CrtpaxoBas kommanus «COI'A3-Men» ocylecTBIsieT KOHTPOJIb 00bEMOB H
KauecTBa OKAa3bIBAEMBIX MEAUIMHCKUX YCIYT, B COOTBETCTBUH C YTBEPKICHHBIM
ITonoxxennem 06 opraHu3anuy KOHTPOJIS 0OBEMOB M KaU€CTBA MEUIIMHCKOM MOMOIIH
ITyTeM MPOBEACHHS SKCIEPTU3BI KAUECTBA OKa3aHHOH MEMIIMHCKOI MOMOIIH.

Jliia aToro uMeercs, B roloBHOM komnanuu — Yupasnenue OMC u 3amutsl npas
3acTpaxoBaHHEIX. Bo BiaguMupckoit qupekimum nMeeTcst OT/IeN 3alUThl IpaB
3aCTPAaXxOBAHHBIX U SKCIIEPTH3HI KAUeCTBA MEJHUIIIHCKOMN TOMOIIH.

KoHTpoib 006eMOB 1 KauecTBa IPEIOCTABIIEMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOJTHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIEUeHH s OCYIIECTBISIETCS TTOCPEICTBOM
MIPOBEAEHHUS SKCIEPTH3 KauecTBa MEUIIMHCKON MOMOIIY U JIEKAPCTBEHHOTO 00ECTIeueHHs
(manee DKMIT). Bo Brnagumupckoii gupekimn OAO OAO «CrpaxoBasi KOMITAHHSE
«COI'A3-Men»  9ra pabota sSBISETCS IPUOPUTETHOM M OCYILECTBILSIETCS B IIOJTHOM
o0beMe U ¢ BEICOKOH 3 (EKTHBHOCTBIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTH3sl, U3 HUX 00HAPYKEHO
HapylIeHW B KauecTBe MemuiHCKor nomomn B 20 157cnyyvasx, 1. 44.6 %.
3a 9mecsanes 2008rox nposeneno 26824skcnepTussl , U3 HUX 00HAPYKEHO HAPYIICHHI B
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KadyecTBe MeUIHCKOM omomn B 8439cnyyasx, T.e 31,5 %.

JlocTurHyTas oJoKUTENbHAS THHAMUKA CHIKECHHS HApyIIEeHHH B KauecTBe
OKa3bIBaeMOW MEANIIMHCKOH IIOMOIIY HATJISIHO TOBOPUT 00 3 peKTHBHOCTH PaboOThHI
Bnagumupckoii aupeknun OAO «Crpaxoast komnanust «COI'A3-Men».

Konmu ®opwmsl [1I" «Oprannzanus 3aMThl IpaB U 3aKOHHBIX HHTEPECOB TPaXKAaH B
crcTeMe 00s13aTeNIbHOT0 MEANIIMHCKOTO cTpaxoBanusi» 3a 9 mec. 2008r. u 3a 2007
T.IIPUJIAraloTCs
3. Bnagumupckas gupekuust LI® OAO «CrpaxoBas kommanust «COI'A3-Men» obnanaer
o0ImMpHO# MHpOpMAanHell 0 COCTOSHUH 37J0POBbsI 3aCTPaXx0OBaHHEIX B cucteme OMC
rpak/iaH, BeAeT NepCOHN(HUIPOBAHHBIA yIeT OKa3aHHON M OIUIauYeHHOIT MEUITMHCKOM
MIOMOIIH, IIpeycMoTpeHHoH [IporpaMmoii 00s13aTeIbHOTO0 MEANIIMHCKOTO CTPAXOBAHHUS .
Bragnmupckoit mupeknuel  BeeTcs MOHHTOPUHT 00bEMOB OKa3aHHON MEIUIMHCKON
MIOMOIIH 1 ee puHaHCHpOBaHMS ¢ HOPMHUPOBAHUEM NIEPCOHANBHBIX JIUIEBBIX CUCTOB
3aCTPAaXOBAHHBIX , YTO MO3BOJISIET YYUTHIBATH MOTYYEHUE MEUIIMHCKOMN MOMOIIH B Pa3HbIX
MEIULUHCKUX YUPEKACHUAX KaXKABIM 3aCTPAXOBAHHBIM.

Ha nepcoHn¢ununpoBaHHBIX KapTOUKaxX HakarumBaeTcss HHGopmanus 06 oOparieHusIx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPEKACHHUS, O BUJIE MOITYyYEHHOI MEUITMHCKOI MOMOIIU
U 0 XapakTepe HO30JIOTHH, O CPOKaX JICUCHUSI X O CTOUMOCTH JICUCHUs], OIUIaYMBaeMON
CTPaxOBOM KOMITaHUEH.

4. OAO «CrtpaxoBas kommanusi «COI'A3-Men» rapaHTHpYET BbLady IIOJIHCOB B
TeueHue 1 aHs, mociie HOAMCAaHUs KOHTpakTa. B mocienyromemM 1yist BHOBB MIPUHSATHIX
COTPYIHUKOB B TeueHre 0.3 MUH. NpH 0OpalleHnH CTpaxoBaTes.

OAO «Crtpaxosas komnanusi «COI'A3-Men» mnpuHuMaeT Ha ceOst 0053aHHOCTS C
COTJIaCHs CTPAaxoBaTeNs AOCTABIATH CTPAXOBBIE MONUCHI B O(HC CTPaXxoBaTeNs

5. Jlnst ocyiecTBIeHHsT KOHTPOJIS Ka4eCTBa OKa3bIBAEMOM 3aCTPaXOBaHHBIM IpaskaHaM
MEIUIIHCKOH oMoy Biaagumupcekast TUpeKIis rapaHTHPYeT COCTaBhl INTATHBIX U
BHEIITaTHBIX BpaueH-IKCIIEPTOB.

Bcero B qupekiuy 3aIuToN NpaB 3aCTPaxOBaHHBIX 3aHUMAIOTCST 26 Bpadeif-aKcepTos ,
13 HUX: IITaTHBIX— 1 9eI0BEK W BHEIITATHEIX -25 4esloBeK. BEICIIyI0 KBaMN(UKAIIMOHHYIO
KaTeropuro MMeIoT 18 Bpaueii-3KCIepToB; U3 KOTOPBIX YUCHYIO CTEIEHb HMEIOT 4 Bpaya-
JKCIepTa: 2 AOKTOpa MEAMIMHCKHMX HAYK U 2 KaHAUaTa MEAULMHCKUX HayK. Peructpsl
Bpadeil —-5KCIepTOB MPUIATraroTCsl.

EsxenHeBHO BeneTCs MPHUEM 3aCTPAaXOBAaHHBIX TPAXK/JAH, OCYIIECTBIAETCS KOHCYIbTALlUH IO
Borpocam OMC, ornepaTuBHO PEIIAIOTCS BOIIPOCH IPH HAPYIIEHUH IIPAB 3aCTPaXOBaHHBIX.
6. «CrpaxoBas komnanus «COI'’A3-Men» rapaHTHpyeT OCyIIECTBIEHHE JOCYAEOHOH 1
CyneOHOH 3aIINTHI IpaB 3aCTPAXOBAHHBIX IPaX/aH.

JocyneOHas 3ammura

s obecnieuenus nocynedbnoro nopsinka OAO «Ctpaxosas komnanusa «COI'A3-Men»
rapaHTUpYeT:

- paccMOTpeHHe NPETEH3UH 3aCTPaXOBAaHHOTO, MPOBEICHUE KCIEPTH3a KauecTBa
MEJUILUHCKOM MTOMOIIH, YyCTAaHOBJIEHHE 000CHOBAHHOCTH MPETEH3UI.

- IpeIbSBICHAE MIPETEH3MH K MEIUIUHCKOMY YIPEXKICHHIO, B CIIydae MPUINHEHHUS
3aCTPax0BaHHOMY MaTepHAIBHOTO yIiepoa

- HallpaBJICHUE JOKYMEHTOB B TPETEHCKHI Cy]] WM CyH OOIIel IOPHCANKIINY, B CIIydae
YCTaHOBJIEHUH MaTEePHAIBHOTO yIepOa WM 0TKa3a OT €ro BO3MEIIEHNS METUIIUHCKIM
yUpEKACHUEM

3a 9 mec.2008r. Bo Biagumupckyto nupekiuio noctymniio 48xano6. 13 Hux npu3HaHbl
060cHOBaHHBIMHE - 343kan00b1. Bee 34 5xano0b! yIOBIETBOPEHBI B TOCYASOHOM MOPSIIKE,
T.e. 100%0T 4ncia 060CHOBaHHBIX kal00. MaTepuaabHOE BO3MELIEHHE COCTaBIII0 6672
pyo.

3a 2007r. Bo Bnagumupckyro aupekmmio moctynmito 1175xano6. M3 Hux npu3HaHEL
o6ocroBanHEIME - 1005xano06. ITo Bcem 100:kano6am MpUHATHI TOJI0XKUTEIBHbIE PEIICHHS
Y OHU yJIOBJICTBOPEHEI B 10CYAeOHOM mopsizike, T.¢. 100%o0T uncia 000CHOBaHHBIX Kallo0.
MarepuansHoe Bo3MeleHne coctasmio 31681pyo6.

CynebHas 3amuTa

s obecnieuenus cynebHoi 3amuThl 3acTpaxoBaHHBIX OAO «CTpaxoBas KOMIIaHUSA
«COTI'A3-Men» rapaHTupyer:

- IIpenpsaBnenne B cy1e0HOM MOPSAIKE HCKA METULIITHCKOMY YUPEKIEHHUIO HITH
MEIUIUHCKOMY PabOTHHKY Ha MaTEpHAaIbHOE BO3MELICHHUE (B T.4. MOPAJIBLHOTO BpEa,
CBSI3aHHOTO ¢ (pU3MUECKUMU 1 HPAaBCTBEHHBIMH CTPAaHHUSIMH IAI[HEeHTa H3-3a
HETIPaBOMEPHOTO TTOBEAEHHS WK Oe31eHCTBUS MEIUIIMHCKUX PA0OTHUKOB, IPUIMHEHHOTO
3aCTPaxOBaHHOMY [0 UX BUHE).

- 00xasoBaHueE B CyJIe HEMPAaBOMEPHBIX ACHCTBUI U PEIIEHUN OPTaHOB , YUPEKICHUH Win
PpabOTHUKOB, HAPYIIAIOMIMX TPaBa 3aCTPAXOBAHHOTO MALEHTA.

- 6ecraTHas IOpUAMYECKas TTOMOIIb 3aCTPAaXOBaHHBIM, COCTaBJIEHUE HCKOBOTO 3asIBIICHHS B
CllyJasiX HAaHECEHUSI Bpea 3/10pOBbIO MaI[MeHTa

- GecruraTHOE IPOBEICHIE IIOBTOPHOH IKCIEPTU3HI 110 MPOCHOE 3aCTPaXOBaHHOTO

- yJacTHe B cy1leOHOM pa3OupaTeIbCTBE B KaUecTBE HE3aBUCHMOTO IKCIepTa Ha
06e3B03ME3THOI OCHOBE

- IPEJIOCTABJICHNE CTATHCTUIECKON OTYETHOCTH II0 3aIUTE ITPaB 3aCTPAXOBAHHBIX
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3a 9 mec. 2008r. rpaxkaHaMu MMOJIAaHO 2 KCKa Ha BO3MEIICHHE 3aTpar Ha jieueHue. Cynom
o0a McKa ¢ yJacTHEeM CTPaxOBOW KOMITAaHHH yJIOBIETBOpeHEL. CyMMa MaTepHaibHOTO
Bo3MmenieHus cocramia 47 086py6. Cymma BO3MEIIECHHS IO MOPAIEHOMY BpEAY
cocrasmia — 105 00(yo.

Kommu ®opwmsl [1I" «Oprannzanus 3aMThl IpaB U 3aKOHHBIX HHTEPECOB TPaXKAaH B
crcTeMe 00s13aTeNIbHOT0 MEANIIMHCKOTO cTpaxoBanusa» 3a 9 mec. 2008r. u 3a 2007t
JIPUJIAraroTCst
7.0AO «Ctpaxosas xommnanus «COI'A3-Men» rapanTupyet BoinoiaHeHue [Iporpammbl
TOCYapCTBEHHBIX TapaHTHI OKa3aHMs HaceJIeHuIo BiaguMupckoit obacty GecraTHoH
MeauimHCcKoi nomorn Ha 2009rox, kotopast ocymiectisiercs 115meqe6Ho-
npoQrIIaKTHIECKUMH YUpexXJeHUsIMH, padoTaromumu B cucteme OMC Bnagumupckoit
oGacTH.

JloroBopsl Ha IpemocTaBieHue JIedeOHO-NPO(UIAKTHUCCKOH ITOMOIIH 3aKJIFOUCHEI CO
Bcemu 115JIITY, Bxoadmumu B cucteMy 0053aTeIbHOTO MEAUIIMHCKOTO CTPAaXOBAHUS
Bnamumupckoii obnact.

Peructp JIITY, 3axmounBmmx goroBopsl ¢ OAO «CtpaxoBas komnanusa «COI'A3-Men»
o cocrosiauto Ha 01.01.2009., npunaraercsi.

3a10InKeHHOCTD BiratuMupcKoit qupeKiuy nepes Je4eOHbIME yIPEesK ICHUSIMU
orcyrerByet. CrpaBka Bagumupcekoro obmactHoro ¢ponna OMC 06 oTcyTcTBUH
3a0JDKCHHOCTH TIPHIIATacTCs.

4.2 .MeToabl 1 TEXHOJIOTHS OKa3aHUs
ycunyr

TexHomnorus okaszaHust yciyr
OAO «CrpaxoBas komnanus «COI'’A3-Mexn» ocCyIIeCcTBISIET CBOIO IEATEIBHOCTh Ha
HEKOMMEPUYECKOH OCHOBE U HMEET JJOrOBOPBI HA MPEJOCTABICHHE JIeYeOHO-
npodunakrudeckoit nomoum co scemu 115JIITY. I'paxnane, umeromue noaucsl OAO
«Crpaxosas komnanust «COI'A3-Men»  MOTryT MOJXy4YHUTh OECIUIATHYIO MEIUIUHCKYIO
nomouib Bo Beex 115JIITY B npeznenax o6aacTy, a Takxke 3a npepeaamu odnactu ( Ha Beeit
Tepputopun PD).
CrpaxoBasi KOMIaHUS UMEET TaKKe JOroBop o puHaHcHpoBaHMM ¢ BramuMupckum
001acTHBIM (POHOM 00513aTEILHOTO MEAUIIMHCKOTO CTPAaXOBaHMUs, B COOTBETCTBHU C
KOTOPBIM MOJTy4aeT HeOOXOAUMBIE CPEJICTBA HA OIIATY MEIULUHCKUX YCIyT,
OKa3bIBAEMBIX 3aCTPAXOBAHHbBIM I'PaXKJaHaM JICUCOHBIMU YUPESHKICHHAMH.

CtpaxoBas KOMIIaHHMs, TOTYyYHB CUETA-PEECTPBI HA MPOJICUYEHHBIX 3aCTPAXOBAHHBIX,
MIPOBOJUT MEANKO-KOHOMHYECKUH KOHTPOJIb CIETOB, MEJUKO-?)KOHOMUIECKYIO IKCIIEPTH3Y
CPOKOB JIe4eHHsI, 00BEMOB MEIUIIMHCKIX YCIIYT, a TAKOKEe IKCIIEPTH3Y KauecTBa OKa3aHHOM
MequIUHCKOH momornu. I1py oGHapyXeHHn HapyIIeHHH B CpOKaxX JICUCHUsI, 00bEeMOB
MEJUIIHCKUX YCIYT U KadecTBa MEIUIMHCKON IIOMOIIM CTPaxoBasi KOMIIaHU MmTpadyer
nedeOHbIe YUpeXaeHHs B COOTBETCTBUH ¢ [TooskeHneM 1o opraHu3aniuy KOHTPOIIS
00bEMOB U KadecTBa MEIMIMHCKOM oMo npu ocyiectBiennn OMC. Takum obpaszom,
CTpaxoBasi KOMITaHHs OTCIIEKUBAET JICUECHUE KaXKA0T0 3aCTPaXOBAHHOTO, 3aIHIIasl €T0
IpaBa Ha MoJy4eHHe OECIIaTHOH MEANIMHCKON IIOMOILH B OJIHOM 00beMe U XOPOLIEro
KauecTna.

Taxum 006pa3oM, TEXHOJIOTHSI OKa3aHUs OECIUIATHBIX MEIUIMHCKUX ycIyT B cucteme OMC
TaKoOBa:

CrpaxoBasi MEJUIIHCKass KOMIIAaHHS OpPraHU3YeT BhIady ITOJIMCOB ONpeelIeHHOTo o0pa3na
u opMupyeT PErucTp 3aCTpaxOBaHHBIX.

3aKiII09aeT JOrOBOPHI HA MPENOCTABICHUE MEUIIMHCKON MOMOILH C JIEYeOHBIMH
YUPEKASHUSIMU.

CrpaxoBasi KOMIIaHUS KOHTPOJIUPYET BHIIIOJHEHUE JI0TOBOPHBIX 0053aTEIBCTB MEXK Y
YUPEKIACHUAMHU 3/IPABOOXPAHEHUS M CTPAXOBON MEIMIIMHCKON OpraHu3anuen
CrpaxoBast KOMIAaHUS BBIABIET JIeeKThl, BpaueOHbIE OIIUOKHU U Ipyrue (GaKTopH,
OKa3bIBAIOIIIE HEraTHBHOE BIMSHUE U BIEKYIIHE 32 COOOH CHIDKEHHE KauecTBa U

3¢ PeKTHBHOCTI METUIMHCKON ITOMOIITH

CrpaxoBast KOMIAHUS 3aKJII0YAET JOTOBOP O (PMHAHCHPOBAHUHU C TEPPUTOPUATIBHBIM
¢dougom OMC

Omna4ynBaeT cueTa JeueOHbIX YUPEKICHHH 32 OKa3aHHYI0 MEIULINHCKYIO TIOMOIITb.
KonTponupyeT 06beM, CPOKH U Ka4eCTBO MEUITMHCKOI MOMOIIHU B COOTBETCTBHH C
YCIIOBUSIMU TIOTOBOpa

3amuiaer HHTEPECkl 3aCTPAaXOBAaHHBIX TPAXK/IAH B JOCYEOHOM U CYAeOHOM MOPSIKE.
CrpaxoBast KOMIAHUS OCYIIECTBIISICT TEKYINil KOHTPOJIb 32 BEIIOJTHEHUEM IIITAHOBBIX
3agaHuil B pazpese JIIIY, mpoBOAUT S5KOHOMUYECKUI aHAIIU3 TIEPEBLINOIHEHUS HIH
HEBBINIOTHEHNS TUIAHOBBIX 3aJaHUI U IPEJOCTABIIET Pe3yIbTAaThl aHAIN B
TepputopuaibHbli GoHn OMC miis KOpPETUBKH.

CrpaxoBasi KOMIAHUs MOATOTABIUBAET PAI[MOHAIBHbIE YIIPABICHUECKUE PEIIEHUS U
pEKOMEHIALUH AT PyKOBOAUTENEH Te4eOHBIX YUPEKIEHHH 1 OPraHOB yIpPaBICHUS
3paBOOXPAHEHUEM, CIIOCOOCTBYIOIINE MOBBIIIEHUIO KaUECTBA METUIIMHCKOMN MTOMOIIH.
MeTozb! OKa3aHUs YCIyTH:

1. Bzaumopeiictue co CTpaxoBaTeneM MO aKTyaIM3ali CIIICKOB 3aCTPaXOBAHHBIX
Tpak/iaH.

2. Opranmzanus HHGOPMAIMOHHOTO OOMEHa MEX]y CTPaXOBOH KOMITaHHEH,
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CTpaxoBarelieM, Je4eOHbIM YUPEKACHHEM U TePPUTOPHATBHEIM (OHIOM.
3. Benenne nepcoHn(pMIMpoOBaHHOTO ydeTa 3aCTPAXOBAHHEIX HA OCHOBE COOCTBEHHOM
nporpaMmsl «OMC-Tionuc» |, IpeycCMaTPUBAIONIYIO HASHTU(PHKAIHIO 3aCTPAaXOBAHHBIX 10
HOMepY IOJINCa, MACTIOPTHBIM JAHHBIM U 110 NEPCOHU(PUIIMPOBAHHOMY KPHUTEPHIO-
CHUIICy .
4. Ot16op ciryyaeB MEIULIMHCKON TIOMOIIH AL 9KCIIEPTU3bI KAUeCTBAa MEIULIMHCKON
MOMOIIIH B CIy4YasX JETaJbHOI0 HCX0/a, HeNMPOHIbHOH, HEOOOCHOBAaHHOW HJIM IIOBTOPHOM
TOCTIUTANU3aLUH OOJBHOTO, 3aBBIIIEHUE 00beMa MEAUIIMHCKON TIOMOIIH, HapyIIEeHUs
CPOKOB JICUEHHS ITAI[NEHTOB 1 HEYJOBICTBOPUTEILHON OIIEHKH MallHEeHTOM KauecTBa
OKa3aHHOU MEIUIIMHCKON ITOMOIIIH.
4. Opranuzanus B JIITY TeMaTn4ecKux COBEIIAHU 1O BHISBICHHBIM B XOJI€ SKCIIEPTU3HI
KavecTBa MEJUIIUHCKOMN ITOMOIIH JedeKTam.

5.Opranusaryst paboThl IOCTOSHHBIX IIYHKTOB BbLIa4YH M0JIUCOB (0QHCOB) ¢ yIoOHBIM
JUISL HACEJIEHHST MECTOPACTIONOKEHHEM U PEXXUMOM paboTel. B r. Bnagumupe nonucer
BBIAIOTCS BO BaguMupckoi AUpeKIuy Mo aapecy. DIeKTponpuOOpOBCKUI IPOe3, A0M
2-a. JIupekiust HOJHOCTBIO OCHAIIEHa COBPEMEHHON OPITeXHUKOM, TeseoHoM, akcom,
HHTepHeToM, 31€KTPOHHON NOYTOM.

6. INocrostHHOE HH(OPMHUPOBAHKE TPaXAaH 00 UX IpaBax B MOIyYCHUH OECIUIaTHON
MeIUIIHCKOH oMoy nocpeacrsoM CMU, m3nanneM OykireToB, MHGOPMAIIMOHHBIX
JIICTKOB, aHKETHPOBAHUIO U JP.

B mensix 3amuTh paB 3acTpaxOBaHHBIX M MX HH(GOPMHUPOBAHHOCTH O CBOMX IpaBax B OMC
OTKPBIT U AelcTBYeT cailT Bnamumupckoit nupekimn OAO «CtpaxoBas KOMIIAHHUS
«COT'A3-Men» B Unteprere (Www.vladimirgpms.ru)CaiT conepuT cleayolie
paszensl: «CTpaxoBaHHe», «3aluTa NpaB 3acTPaxoBaHHBIX», «KHopmaTuBHas 6a3a»,
«Bonpockl U OTBETHI». 371€Ch )K€ MOXKHO HAlTH afgpeca oprucoB CTPaxoBOi KOMIIAaHHH,
IepeyeHb BCEX JIEUEOHBIX YIPEHKICHUH C afipecaMH.
B paspene «3amuTa npaBs 3acTpaXOBaHHBIX» UMECTCS OAPOOHas MHPOPMALUS O

cyneOHOH 1 JOCYIeOHOM 3alluTe 3aCTPAXOBAHHBIX.

Ha caiite Mo>xHO 3anaTh Bonpoc B pexxume «OH-JIalfH»» 1 TOIyduTh OBICTPEIA OTBET Ha
HETO.

7.Opranu3zanys BCTpeu ¢ KoyutekTuBaMu CTpaxoBaTesisi MO BOIIPOCaM 00s3aTeNbHOTO
MEIHUILHHCKOTO cTpaxoBaHus. Pa3wsicHenue ux mpas B cucteme OMC, o3HaKOMIIEHHE C
TepputopuabHOi [IporpaMmoli rocy1apCTBEHHBIX TApaHTUH  OKa3aHUs HACEJICHHUIO
Brnamumupckoit o0nacT 6eCIiaTHON METUIIMHCKON TIOMOIIH .

4.3.OpraHu3anoHHO —
TEXHOJIOTHYECKasl CXeMa OKa3aHHUs

yeayr

B cucreme 00s13aTenpHOT0 MEAUIIMHCKOTO CTPAXOBAHMS YUaCTBYIOT CIIETYIOIIHE
CyOBEKTBI, B3aUMOCBS3aHHBIE JIPYT C APYTOM JOTOBOPHBIMU OTHOLIEHHAMH: CTpaxoBarelb,
CrpaxoBiuk, JleueOnoe yupexxaenue u TeppuropuaibHbelid GoHA 0053aTEIBHOTO
MEUIHCKOTO CTPaXOBaHUs.

CrpaxoBarelnb (paboToaaTelb) CTpaxyeT CBOUX COTPYAHUKOB B CTPAXOBOH MEIHLIHCKON
KOMIIaHUH. 3aCTPaxOBaHHBIA I'PAXJaHUH II0Jy9aeT MEAUIIMHCKYIO TIOMOIIE B JIE4eOHOM
yupexaenuu (JIITY).

JIITY BbICTaBIIsIET cueTa CTPAXOBOW KOMIIAHUU 34 OKA3aHHYI0 MEIULUHCKYIO TOMOLIb.
Tepputopuansusiii porr OMC duHaHCHPYET CTPAXOBYIO MEAUIMHCKYIO KOMIIAHHIO,
KoTopas 3ateM orutaunBaeT JIIIY oka3aHHble MEAMLIMHCKUE YCIIYTH.

Takum 06pa3oM, OpraHH3aIOHHO-TEXHOJIOTHYECKas CXeMa OKa3aHHs YCIyT 10
00s13aTeIbHOMY MEIHUIIMHCKOMY CTPaXOBaHUIO BEITILIIUT CIEAYIOIINM 00pa3oM:

CTtpaxoBarernb JleyebHo-
(3acTpaxoBaHHbIe npodmnakTmyeckme
rpaxgaHe) yypexaeHus
CrtpaxoBasi
MeanuMHcKas
opraHu3sauus

A

TeppuTtopuanbHbIf
doHAa
OMC

4.4.TpeboBaHus 1no 6e3011aCHOCTH

He YCTaHOBJICHBI

5.TapanTnu kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus TapaHTHH
Ka4yecTBa yCIyr
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Ha nepuon nelicTBus MyHULIMIIAILHOTO KOHTPAKTa

100%Ha Bech KOMILIEKC YCIYT, B COOTBETCTBUH C JEHCTBYIONIMMH MPABOBBIMU
5.2. O6T’veM TIpCAOCTABIICHHS HOPMATUBHBIMU akTaMu P® u BnaguMupckoit 061acTu, peryTupyrOIUMI OTHOIIEHHS B
rapaHTHil KauecTBa yciyr cucreme OMC

r. Bnagumup
6. MecTo oka3aHust yCIIyr:

7. ®opma 1 pazmep obecrieyeHus
UCTIOJIHEHUS! MyHHULUIIaJIbHOTO He tpebyetcs
KOHTpAaKTa!

KonkypcHast koMuccusi IPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 10 u 00 mun. 11 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

IMoanucu:
[Ipencenarens KOHKYPCHOH KOMUCCHH 0O.B. 31008
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHU: M.A. Illexupen

H.B. Ammna

J.B. IlonsHOBCKUHA

CekpeTapb KOMHACCHHT
M.H. [llu6aeBa

IIpencraBuTens 3aKa3vmKa: M.A. KykoBa
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