AIMUHUCTPALIMA TOPOIAA BIIAANMUPA

IIpoToKoJ BCKPHITHS KOHBEPTOB € 3asiBKAMHU HAa y4acTHe B OTKPbITOM KoHKypce Ne 10B

MecTo BCKpBITHS KOHBEPTOB! 600000,r.Baagumup, ya.I'opbkoro, 1.36

JlaTa 1 BpeMs BCKpPBHITHS KOHBEPTOB! 26.02.2009 94 00muH. 10 MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpbiTHe KOHBEPTOB ¢ 3asBKAMH Ha ydacTHE B OTKPBHITOM KOHKypCE Ha MPaBO 3aKIIOYHTh MYHUIMIAJIBHBIN
KOHTPAKT Ha OKa3aHHe YCJIYT 10 OCYIIEeCTBIEHHUIO 00513aTeIbHOT0 MEAMIUHCKOT0 CTPAXOBAHUA PA00THUKOB
MY3 «l'opoackasi 6oabHuna Ne 4» r.Baanumupa.

BckpbiTre KOHBEPTOB € 3asBKaM{ Ha y4acTHE B OTKPHITOM KOHKYpPCE MPOBOAMIOCH KOHKYPCHON KOMHCCHEH B
cocTase:

IIpeacenarenbCTBYIOIIMIA:
350108 O.B. - HayaNbHWK YOPaBICHWS MYHHIMITAIBGHOTO 3aka3a aJMUHUCTpallMH Topoja Bmamumupa,
npeacenareab KOMUCCUHU.

UsieHbl KOMUCCHH!

MacnoBa M.O. - 3amecTuTenb HadalbHUKA YIPABICHUS MYHUIIUNAIBHOTO 3aKa3a aJMHUHUCTPALMU TOpOAa
Brnanumupa, HauanbHUK OTAENa pa3MEIICHUS] MyHUIIMITATBHOTO 3aKa3a MyTeM MPOBEACHUS TOProB, 3aMECTUTENh
npeacenaresns KOMUCCHUHU.

lllexupeB M.A. - HaYampHUK OTAEIa TIPABOBOTO H HWH(OPMAITMOHHOTO OOEcIieueHUus pa3MeICHIS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIABHOTO 3aKa3a aIMUHUCTPAIUH ropoja Bimagumupa.

Amuna W.B. - HauanpHUK OTIENa aHAIU3a, MNIAHUPOBAHUS U OTUYCTHOCTU YNPABICHUS MYHULIMIIAIBLHOTO 3aKa3a
agMUHUCTpaluuu ropoaa Bragumupa.

3aBpsioBa B.A. - KOHCYNbTaHT OTHeNa IPaBOBOTO W WHPOPMAIMOHHOTO OOECICYCHUS] pa3MeIleHHS
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MyHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.
[onsnoBckuit [I.B. - rmaBHBINA cienUaNCT OT/AETIA TPABOBOTO U MH()OPMAIMOHHOTO 00ECIICUCHHUS pa3MEIICHUS
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUTIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Bimagumupa.

CexpeTapb KOMHUCCHU:
[lIlnbaeBa M.H. - KOHCYJIBTAaHT OTACNIa pPa3MEIICHUS MYHHUITUIIATHHOTO 3aKa3a ITyTeM IIPOBEICHUS TOPTOB
yIpaBiIeHHs] MyHHUIIAIIATHHOTO 3aKa3a aqMUHICTpany ropoaa Braguvmpa.

Bcero Ha 3acemaHum MpUCYTCTBOBAjO / YICHOB KOHKYPCHOM KOMHCCHH, 4TO cocTaBisieT 87,5% ot obmiero
KOJIMYECTBA YWICHOB KOHKYPCHON KOMHCCHH.

MyHUIMNAJLHBIA 3aKa3YMK - YIPABICHKE 3PABOOXPAHCHHS aIMUHKICTpAliK I.Briaqumupa.
YnoaHoMouUeHHBII OpraH - yIpaslieHHe MyHUIUTATLHOTO 3aKa3a aJIMAHKICTpAIMK ropoyia Biaqmupa.
Hcrounuk ¢punancupoBanus - 0r0/pKeT roposa Brnagumupa, BHEOIOKETHbIE UCTOUHUKY (DHHAHCUPOBAHUSI.

OcnoBanue: [Tprka3 HaYaTbHUKA yIIPaBICHUS MYHUIIUITATHHOTO 3aKa3a aJMHHHUCTpPAIlMK ropoja Braaumupa ot
21.01.200Ne 7. Uzsemienue ot 22.01.200Ne 5 o npoBeacHHH KOHKypca OIMyOJIMKOBaHO B raszere «Ilepuckon-
Bragumup» ot 22.01.200N\e 6.

Mpeaver MyHHHUDNANBLHOTO KoOHTpakTa: OKa3zaHWe YCIyr TIO0 OCYHIECTBICHHUIO 005S3aTeIbHOTO
MEIUITMHCKOTO cTpaxoBaHus paboTHukoB MY 3 «lopoackas 6ompauIa Ne 4» r.Bnagumupa.

HavanpHas (MakcHMajbHasi) IeHA MYHHIIMNAJIbHOro KoHTpakTa: 636 231,00py6. (ILLlecthcoT Tpuauatk
IIECTh THICAY JBECTU TPHILATH OJUH PYOIIb), LIEHA MyHULMNATBHOTO KOHTPAKTA ONPENEISIETCs] Pa3MepoM SIUHOIO
COLMATBHOTO HAJOra B YaCTH, MOISKAIIeH YIUlaTeé MYyHHIMNATBHBIM 3aKa3dMKoM B (POHIBI  00S3aTENBHOTO
MEANIMHCKOTO CTPAaXOBaHMsI B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOAATeILCTBOM Poccuiickoii deneparyyl B TeUEHHE BCETO
CpOKa EHCTBUSI MyHHIIMITATBHOTO KOHTPAKTA.



1. Jlo okOHYAaHMs YKA3aHHOTO B HM3BCIICHHM O MPOBEACHUHM KOHKYpCa CpPOKa MOJAYM 3asBOK Ha y4acTHE B
KoHKypce 10 9 uacosé 00 munym 1o MOCKOBCKOMY BpeMeHH «26» ¢hespans 2009 zooa 6w110 niogano 4 (uemoipe)
3aIeyaTaHHbIX KOHBEPTA C 3asBKAMH Ha YYacTHE B KOHKYpCE.

2. HemmocpencTBeHHO Tepei BCKPBITHEM KOHBEPTOB € 3asBKaMHU Ha ydacTue B KoHKypce [Ipe/cenaTenbcTBy O
KOMHUCCHH OOBSBHI MPUCYTCTBYIOIIMM O BO3MOXKHOCTH TMOJATh 3asSBKH Ha y4acTHEe B KOHKYpCE, H3MEHHUTDb WM
0TO3BaTh MOJAHHYIO 3asBKY Ha y4acTUE B KOHKYpCE JO MOMEHTa BCKPBITHSI KOHBEPTOB C 3asiBKAMU Ha y4acTUE B
KOHKypce. OTHAKO HUKTO HE U3BSBUII KEJIAHUE OCYIIECTBUTH HU OJTHO U3 BBIIICU3I0KCHHBIX ACUCTBUM.

3. Ilpu BCKpHITHHM KOHBEPTOB C 3asBKAMH Ha y4acTHe B KOHKypce lIpencenaTenbCTBYOIIMM KOMUCCHH B
OTHOIIICHUY KaXKI0W 3assBKH ObLIa OOBSBIICHA CIEAYIONIas HH()OPMAITHUS:

- HAUMECHOBAHHE M MECTO HaXOKACHHs (FOPHIMYECKUI U MOYTOBBIH apec) y4acTHHUKA pa3MEIeHHs 3aKa3a;

- HaJIMYWe CBEIEHUH U JJOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM JOKYMEHTAIHEH;

- YCIIOBHS MCIIOJIHEHUS! MYHUIIUITAIbHOTO KOHTPAKTa, YKa3aHHBIC B TAKOH 3asBKe.

4. Pe3ynbTaThl BCKPHITHA KOHBEPTOB C 3asiBKAMH HA y4acTHe B KOHKypCe:

Ne CBeneHUs 1 JOKYMEHTHI,
3aiBkM | HanmeHOBaHMe M MOYTOBBIN agpec yqacTHUKA pa3MeIIeHHs 3aKa3a HpeyCMOTPEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIuen

00O «CrpaxoBas kommanus «Hroccrpax-M» rop. agpec: 115998,
r.Mocksa, yiallsraunkas, n.12, ctp.2, moutoBbiit ampec:117105,
1 r.Mocksa, yin.Hararuuckas, n.1. crp.14, 1/¢p (495) 232-34-91 B manmmunun
¢mwman OO0 «CK «Muroccrpax-M» B r.Bmagumupe, MOYTOBBII
aapec: 600000r.Bnagumup, yn.Crnacckas, n1.4, . 32-62-59;

3A0 «Kanuranb Menununckoe crpaxopanue», 115088,r.Mocksa,
2-oii OxHomoproBelit mpoe3n, a.18, crp.2, dmwman 3A0
2 «Kanuranb Menunuackoe ctpaxoBanue» B r.Brnangumupe rop.aapec: B Hannuun
600015, r.Bmagumup, yi.Pasuna, n.21, mourossiii aapec: 600000,
r.Bmagumup, yin.Crnacckas, n.4, /¢ 32-68-25, 45-18-32;

3A0 «MenuuuHCKasi aKIMOHEpHas cTpaxoBas Kommanus» (3A0
«MAKC-M»); 1op. ampec: 115184, rMocksa, yn.Manass OpabiHka,
.50, Bnagumupckuii ¢unai, nourossii agpec: 600000,r.Biagumup,
yi.CroneroBsix, 1.9, /¢ 32-32-98, 42-09-52

B nanmuunu

OAO «Crpaxosas komnanus «COI'A3-Men», ropuandeckuil aapec:
117997,r Mocksa, yn.Hamerkuna 1.16, moutoBsiii angpec: 117639,
r.Mocksa, a/s 49; Bnagumupckas aupeknus LlenTpanbHoro ¢unnana
4 OAO «COTI'A3-Men», wopuanueckuii aapec: 600020, r.Bmagumup, B nannuun
yin.  B.Hmxkeropoackass, n.6341, mouroBslii anpec: 600005,
r.Bmagumup. DnexkrporpubopoBckuii mpoesa, a.2-a, /¢ 23-43-37,
42-22-99.

VcnoBus UCIIOTHEHUS MYHHUIIUNIAJIBHOTO KOHTPAKTA, 3asBJICHHBIC YYACTHUKAMU pa3MCILCHUA 3aKa3a.:

1. 000 «Cmpaxosas xomnanus «Hnzoccmpax-M>» 1p. adpec. 115998, 2. Mockeéa, ya llamnuuxkas, 0.12,
cmp.2, noumossiii_adpec:117105, 2.Mockea, yn.Hazamunckasn, 0.1. cmp.14, migp (495) 232-34-91, dunuan
000 «CK «Huzoccmpax-M» ¢ 2.Bnadoumupe, noumoswtii aopec. 600000, 2.Baradumup, yn.Cnacckan, 0.4, m.
32-62-59:

l'[pezmaraeMble YCJI0BMS 3AKII0YCHAS MYHUIIAITIAJIBHOI0 KOHTPAKTA:

HaumeHnoBanmue yciayr Ioxka3areas OO0 «CK «MHrocerpax —M»

Oxa3zaHHe yCJIyr mo o00si3aTeJbHOMY MEIMIMHCKOMY CTPaxoBaHHI0 267 paGoTHMKAM
MY3 «I'opoackas 6oapHuIa Ned» r. Baagumupa B paMkax IporpamMMbl TOCYAapCTBEHHBIX
rapaHTHi OKa3aHWs HacelleHWIo Biagumupckoil obiacti OecrulaTHOW MEJUIMHCKON MOMOIIH
Ha 2009 ([Tocranosnenue ['y6epHaropa obaactu or 31.12.2008. Ne992).

1. 06Bem ycayr

2. Crommocth ycayr m | 636231,00py6. (wecTbCcOT TPUALATH IIECTh THICSY ABECTH TPUALATH OJUH PYOib), IeHa
ycJI0BHSA MYHULUIAJIBHOTO KOHTPAKTa OIPENeSIeTCsl pa3MEpPOM €IMHOTO COLMAIBLHOTO Hallora B YacTH,
(uHAHCHMPOBAHHS! NOJJIe)KAIeH yIlaTe MyHUIMIIAIBHBIM 3aKa3YMKOM B (OHJIBI 0053aTEILHOTO0 MEIMIIMHCKOTO




2.1.CroumocTs yciyr
(yuppamu u nponucwio)

CTpaxoBaHUA B COOTBETCTBHUU C HAJOTOBBIM 3aKOHOAATCILCTBOM Poccutickoit CDe;[epauMI/I B
TEYECHHNE BCETO CPOKa JENCTBUS MYHHUOUIIAJIBHOI'O KOHTPAKTA.

2.2.
(buHAHCHPOBAHUSI
(asanc um.o.)

Venosus

Oruncnenuss B TepputopuanbHbii Gporg OMC mpoBOASAT B COOTBETCTBHU C pa3MepaMu
CTPaxoBOro B3HOCA Ha 00s3aTeIbHOC MEJUIIMHCKOE CTPAXOBAaHHE B paMKaxX 3aKOHOJATEIILCTBA
P®. JloroBopom ¢ BO®OMC ot 17.12.2008. OO0 «CK «Hroccrpax — M» omnpezaesneHs
YCJIOBHS 110 (PMHAHCUPOBAHUIO JAEATEIBHOCTH CTPAaXOBOH MEIMLMHCKOM KOMIIAaHUM B 00beMe
3a4YMCIICHHBIX ()MHAHCOBBIX CPEJACTB IO 3aKJIIOUCHHBIM MM JloroBopam 00s3aTElIbHOIO
MEJIMIMHCKOTO CTpaxoBaHus rpaxaaH. CTpaxOBIIMK HCIIOJIB3YET IOJydYeHHbIe (PUHAHCOBBIC
CpeACTBa B COOTBETCTBMM C HX II€JICBHIM Ha3HAYEHHEM M YCIOBHSMH JaHHOTI'O JIOTOBOpA.
Hcrounuk QuHaHcupoBanus: Ow0JpKkeT ropoaa Bnagummupa, BHEOIKETHbIE HCTOYHHKU
(uHAHCUPOBAHUS

2.3. dopma, cpoku u
HOPSIIOK OTLIATHI YCIIYT:

®dopma ormiaTel yeIyr: 0e3HAUTNIHBIN pacueT B pyonsax PD

Cpokd ¥ TOpSIOK OIUIAThl  yCIyr: B COOTBETCTBHHM C JICUCTBYIOIIMM HAJIOTOBBIM
3aKOHOIATEIbCTBOM PD, B cooTBeTcTBUH cO craThelt 241 HK P®. CpencrBa mepeuncIsiioTes B
TeppPUTOpHUATHHBIH  00JacTHOH  (GOHI  00sA3aTEeIHLHOTO0  METUITMHCKOTO  CTpaxOBaHUSI.
CTpaxOBIIMK OILIAYMBACT OKA3bIBACMBIC JICYCOHBIMU YUPEHKICHUSIMH MEIUIIMHCKUC YCIYTH,
MPEIYyCMOTPCHHBIE  TEPPUTOPHATBHON  MpOrpaMMoi  00S3aTENBHOTO  MEAUIUHCKOrO
CTpaxOBaHUs, MCXOJS U3 CYMM CYETOB PEECTPOB, NPUHATHIX K OIUIATE O COTJIACOBAHHBIM B
YCTAaHOBJICHHOM TOpsiIKe TapudaM; MEpedrcisieT CPEICTBA MEAUIMHCKHM YYPCIKICHUSM, B
CpPOKH, OOYCIIOBJICHHBIC JOrOBOpAaMH Ha MPEIOCTABJICHUE JIeUeOHO-TPOPHUIAKTHYCCKON
nomoty  (MEIUIMHCKUX YCIYr) MO0 00sA3aTeIbHOMY MEIUIIMHCKOMY CTPaXxOBaHHUIO, B
COOTBETCTBUH C MOJOXEHHEM O TOpsAKE OIUIaThl MEAMIMHCKUX yciayr B cucteme OMC
BnaguMupckoid o0nacTd, nOpUKa3aMu JAeMapTaMeHTa 3APaBOOXPAHEHUs aJIMHHHUCTPALHN
Brnagumupckoii obmactu  u Brmagummupckoro oo6mactHoro ¢onma OMC. Ilocie pacdetoB ¢
Je4eOHBIME YUpeXIeHUsAMH, Bragumupckuii obmactaoit ¢pornm OMC OTYHCISIET CTPaxOBBIM
MEMITHHCKMM KOMIIaHusAM cpenctsa Ha Benenue nena (0,9%0T BEICTABICHHBIX CIETOB).

3. Cpokm okazaHus

YCJIYT:

C MOMEHTa 3aKIIIOYCHHST MYHHUIIMITAIBHOTO KOHTpakTa mo 31.12.2008.

4. KavecTBO yCJIyT:
4.1. Mepompusitiss 110
o0ecIieueHHIo KauecTBa

CrpaxoBasa komMmamua OOO «CK MHurocecrpax — M» pnsa olecrmedeHHs KadecTBa
oKa3aHuA YCJIYT B cepe 0053aTeJIbHOTO METUIIMHCKOTO CTPAXOBaHUs 00ecneynuBaer:
e OuHAHCUpPOBaHHE  MPEAOCTABICHHOMW  Tpa)xJaaHaM  MEIUIUHCKOM  MOMOIIU
OTIpEe/IeICHHOT0 O0beMa M KadecTBa W MHBIX YCIYT, perjJaMeHTHPOBAHHBIX
3aKOHOAATENLCTBOM Poccuiickoit ®exepanmn u  Brnagumupckodd obmactu 1o

JIOTOBOpaM, 3aKJIOYEHHbIM CO BCEMH JICYCOHBIMH YUPSXKICHUSIMU 00JaCTH,
pabotaromux B cucteme OMC;

* Ommary Bcex c4eToB (MEKTEPPUTOPHATBHBIC pacueThl), IO TpeOOBAHUAM
Brnagumupckoro  obmactHoro  ¢gouma  OMC,  BbICTaBiCHHBIE  JIeUeOHBIMH
yupexaeHussMu Poccuu, B KOTOPBIX OblIa OKa3aHa MEIUIIMHCKAs IOMOIb HAIIUM
3aCTPaxOBaHHBIM;

* Pabory 9 oduco m 9 mnpexacraButeneid B ropogax o01acTH 1o yJoOHOMY st
3aCTPaxOBaHHBIX IPaXKIaH rpaduKy;

*  Bpigauy cTpaxoBBIX MEIMLIMHCKHX IIOJMCOB CTaHIapTHOro oOpaslia B KpaTdaiiine
CPOKH H UX JOCTABKY C TIOMOIIBIO KYPhEPCKON CITy>KOBI B OpTraHW3aliHy;

*  KoHTpoms 00BEMOB M KadecTBa MPEHOCTABISEMON  JIEUEOHBIMH YUPEKICHUSIMH
MEIULMHCKON MOMOIIM B COOTBETCTBUU C NMPOTPAMMON T'OCYAAPCTBEHHBIX rapaHTUN
OKa3aHWs HaCEJICHHUIO BiatuMupcKkoit 00aactu MeauimHCKO# momoinu Ha 200%.;

* IlpoBeneHne KOHCYNbTAMH JUIA 3aCTPAaXOBaHHBIX TpaXXAaH TII0  BOMpPOCAM
OpTaHM3aINH U OKAa3aHUS MEIUIIMHCKOM TOMOIIH,

*  OpraHu3auuio JUCIETYEPCKON CIyKOBbI 10 NpHeMy OOpalieHnil rpaxkJaH, aKTUBHYIO
pabory «ropsiuedl JmHMH» B ropojax Bnamumupckoit obnacti: Bmaaummupe,
Anexcangpose, Bssuukax, I'yce — XpycrameHoM,  Kospose,  Konbuyruso,
Menenkax, Mypome u PagyxHowMm;

* OxaszaHue 3acCTPaxOBaHHBIM IpakJaHaMm O€CIIaTHON IOpUAMYECKOW IOMOINM B
cyneOHBIX pa30upaTenbCTBaX, CBA3AHHBIX C KAadeCTBOM MEAWIIMHCKON MOMOIIN W
MIPECTaBIITh UX MHTEPECHI B CyIeOHBIX OpraHax;

* IIpoBenenne mH(POPMAITMOHHO-PA3BACHUTEIBHON PaOOTHI CPEIH HACSNEHUS O IpaBax
3acTpaxoBaHHBIX TpaxaaH B cucteMe OMC u 0053aHHOCTSX CTPaXOBOW MEAUITMHCKOM
OpTaHM3AIUH I10 3aIUTEe JaHHBIX MIPAaB;

* IIpoBeneHne BBIC3THBIX CEMHHAPOB UL KIIMCHTOB,;

*  CBOEBpPEMEHHYI0 MOJArOTOBKY MJOKYMEHTAallMM 1O BCEM BHAaM HEO0OXOAMMOI
OTYETHOCTH KOHTPOJIMPYIOLUIUM OpraHam.

* Pabotry c neueOHBIMH YUpeXICHHAMH 110 0a3e NaHHBIX 3aCTPaXOBaHHBIX I'PaKlaH B
pEeKHMe B3aMMHOT'0 0OMEHa ¥ B3aUMOTIOMOILIH.

* PerymipHoe oOyuyeHHE M TOBBIIICHWE KBAIM(PHUKALUM COTPYAHUKOB CTPaXOBOI




KOMIIaHHUH.

Paboty B cuctemMe 0053aTeIEHOTO MEAMIIUHCKOTO CTPaXoBaHus 00JacTu, coOroaas
nonoxenne komnanuun OO0 «CK «Hroccrpax — M» 0 KOHPHICHIMATEHOCTH
uHpOpPMAUU U TMPO(YECCHOHAIBHYIO ATHKY.

4.2. MeTtonpl Hu
TEXHOJIOIUS OKa3aHus
yCIyr

Ha Poccuiickom ctpaxoBom peiHke B cucteMe OMC  kommanus padotaer 16 et 10mec. (c
y4eToM mpaBornpeeMcTBeHHOCTH). B 61 cyonekTe Poccuiickoit depepaiiin 3aperucTpupOBaHbI
¢unmansl komnanuy, B 28 cyobpekrax OO0 «CK «Hrocecrpax —M» obecrieunBaer OMC.

00O «CrpaxoBas kommanusi <«MHrocctpax — M» SBisSIeTCS  aKTUBHBIM YJICHOM
Mexpernonansaoro Coroza CrpaxopmukoB. B 2008&. HaunonaapHbIM PeHTHHIOBBIM
ATEHCTBOM HaIllei KOMITAHHM MPHCBOEH CaMbIil BBICOKHMH PENTHHT HaaeKHOCTH A+ (BBICOKas
HaJIeKHOCTb, IEPBBIH YPOBEHB).

Baagumupcekuii  pumman OO0 «CK «HMuHrocctpax — M» paboraeTr Ha Beeit
TeppuTopun obmact, uMeeT 9 000COONICHHBIX MHOApasncicHuii B r.r. Bmagumup, Koepos,
Anekcanapos, Konpuyruno, I'yce- Xpycraneueiii, Menenku, Bsazuuku, Mypowm, PagyxHbrii.
B nHacrosmee BpeMsi opraHu3oBaHa pabora emé 9 npencraBurernei ¢ruamana B r.r. Kupxkaue,
Topoxorue, Cy3pmane, Ilerymku, Cynorme, Cobunke, KamemkoBo. Bce odwucel ¢umuana
HAXOMATCS Ha ICHTPAJBHBIX YIUIAX TOpPOJIOB 001acTH, kKomdopTabenbHbl. [lo jxenaHuio
KJIUCHTOB MEIUIIMHCKHE MOJIUCA TOCTABIISIFOTCS IO aJIpecy OpraHu3alMy KypbepCKOl CITyK00u
B TCYCHHUC OJHOTO JHsA. Duiaman o0CIyKHUBACT 3aCTPaXOBAaHHOTO pPaOOTAIOIIErO HACCICHHS -
276254uenoBex.

BuagumupckoMm (uirane KOMIaHHU pabOTalOT B IITaTe W 1Mo gorosopam - 43 gein., 3549en. ¢
BBICIIMM 00Opa30oBaHUEM: 3KOHOMHUYECKOe — 12, MemuiHCcKOoe -16, ropuandeckoe -2; 7 4eI0BeK
CO CpPEeTHHUM CTICIHATEHBIM 00Pa30BaHIEM.

Crax pabotsl B cucteme OMC: 15 ven - 6omee 12 net, y 20 uen.- 6osnee 3 ser, y 7
yell.- Ooisee 1 roma.

B memsx ymydmieHuWs KadecTBa OOCTY)KMBAaHHUS 3aCTPaXxOBaHHBIX MO 00S3aTEIBHOMY
MCIMIMHCKOMY CTPaxXOBaHUIO W KOHTPOJS ~ 3a KayeCTBOM JICUCHUS 3aCTPaXOBAaHHBIX
27.12.200401a npuka3oM ['eHepanbHOTroO qUpeKTopa ObUIN CO3AaHBI CIEAYIOIIUE CITYKOBI:

1. Cay:x6a 3a1uThI MPaB 3aCTPaAXOBAHHBIX

2. Cay:xba obecnieyeHHsI TPaKIaH METHIIMHCKIMH MOJTHCAMH

3. IOpunndeckasn ciyxoda

4. Cny:x0a nHpopMaHOHHOTO obecrevyeHus!

Crpyktypa Bragumupckoro punuara OO0 «CK «HTroccTpax —M:

Otaen ynpaBieHHAS
OTtaen cTpaxoBaHUS
OTnen MeIUIIMHCKON SKCTIEPTH3EI U 3aIIUTHI TIPaB 3aCTPAaXOBaHHBIX
DurHAHCOBO-2KOHOMHUYECKHUH OTAEIT
IOpunuueckuii otaen
(cm. nHOpManHOHHOE TIHCEMO 00 opranu3anuu ciryx6 OO0 «CK «Hrocctpax —M»).
Jlns paboTel BO BCeX OTAENAX CTPaXOBOW KOMIIAHWHM YCTAaHOBJCH CEPTH(HUIIUPOBAHHBIN
NMPOrPAMMHBIN MPOAYKT «ABTOMATH3HPOBAHHBIH KOMILIEKC IO Y4YeTy 3aCTPAXOBAHHBIX
JIMI[ ¥ 3KcnepTH3e TpedoBanmii Ha omiaaty JIIIY B cucteme OMC», Bce paboune mecTa
COTPYIHHUKOB KOMITBIOTEPU3UPOBAHHI.

IIporpamMHoe obecnieyeHHe MO3BOJIAET OCYIIECTBIATH.

*  IlepconnduunpoBaHHEI yueT 0a3bl JAHHBIX 3aCTPaXOBAHHBIX.

*  Brirpy3ky nHbQopManmuu B euHYI0 0a3y JaHHBIX BraguMupckoro odmacTHOro GoHa
OMC

e TlpoBeneHne MeIMKO-3KOHOMHUYECKOW AKCIEPTU3BI U y4€Ta OKa3aHHOW MEIUIIMHCKON
[IOMOIIH, KaK B LEJIOM, TaK U 110 oTAenbHbM JITTY.

*  Benenue 6a3b1 jaHHbIX J0roBopoB OMC 3aKITFOUCHHBIX CO CTPAaXOBATEIISIMH.

*  Benenue 6a3bl JaHHBIX JJOTOBOPOB C JICUYCOHBIMU YUPCSIKICHUIMHU.

*  OOpaboTtka cueToB nocrynaronux ot JITY.

*  VYyer BBINIAT OCYLIECTBIsAEMBIX B aapec JIITY.

*  Benenmne Bcex BUAOB OyXTaaTepCcKOro ydeTa.

e Benenne c uronst 2007%. Bcex BumoB pacueros ¢ JIITY, OTYETHOCTH M IKCIIEPTU3BI T10
«UIOTHOMY» TPOEKTY, HalpaBJICHHOMY Ha IIOBBIIICHHWE KadecTBa YCIyT B cdepe
3IIPaBOOXPAHECHHUSI.

e DKcmepTH3a JBTOTHOTO JIEKAPCTBEHHOTO OO0ECICYEHUS OTHENbHBIX KaTeropui
rpax[IaH, IMEIOLINX MPABO HA MOJIyUYCHHE TOCYIAPCTBCHHON COLMAIBLHOW MTOMOIIH B
BUZICc HA0Opa COIMATBHBIX YCIYT.

e IlepcoHnUUIUPOBAHHBI y4YeT OKa3aHHOW MEIUIIMHCKOM MOMOINM Ha OJHOTO
3aCTPaxOBAaHHOTO (JIMIEBBIC CUETA) MO BCEM BHIAM MEIHMIIMHCKONW MOMOIIU B paMKax
TeppuTopUansHoi mporpammel OMC




ExxenHeBHO BeneTcsi KOHCYJNBTAIMOHHBIA IpuUeM, B roponax: Biamgumwup, Anexkcanapos,
Bssuuku, I'yeb — Xpycranssbiii, KoBpos, Konbuyruno, Mypowm, Panyxubiii, Menenky,
paboraer «ropsiyas JIMHUS» IO BONPOCAM MEIMIIMHCKOTO CTPaxOBaHHWS M OKa3aHHs
MeAULIUHCKON nomony. MHorue #aJjo0bl rpaxiaH CHUMAKTCS, 6JI1arogaps onepaTuBHOMY
B3aMMO/IEiiCTBHIO COTPYIHHKOB CTPAX0BOH KOMIIAHWH ¢ PYKOBOAMTEJISIMH M Bpadyamu
Jie4e0HbIX y4YpeKIeHHI.

B 2008:. B cpencrBax MaccoBoi HH(OpMALUK OITyOJIMKOBAHBI CTAaThU JUIsl HACEJICHHS 110
pPa3pACHEHHI0O WX MpaB B paMkax cucremMsl OMC,  KIMEHTaM pa3oCiaHbl NIHChMa C
IpeAnoKEeHHeM Ooiee akTHBHO oOpamaTbcs B CTPaxOBYIO KOMIAHHIO II0 BOIIPOCaM
HEYAOBJICTBOPUTEIBHOTO OKa3aHNSI MEAUIIMHCKOH TIOMOIIH.

Kommnanus OO0 «CK «Hroccrpax — M» umeer caiit B cetr Marepuer (Www/ingos-
M.CroSS-M.rU)KOTOPBI HPEIOCTABISIET BO3MOKHOCTh HH()OPMAILIMOHHBIX YCIyT
3aCTPaxOBaHHBIM TPAXKIAaHAM B PEXHUME JBYXCTOPOHHETO oOMeHa. Ha caiite mpeacTaBicHEI
OCHOBHBIE JOKYMEHTBI IO CHCTEME 00513aTeIbHOI0 MEJUIIMHCKOTo cTpaxoBanus B Poccuiickoii
¢denepauuu, nadopmanus o Gpunnanax KOMIAHUH U TOAPA3JCICHUX, pa3MellieHa (HMHAHCOBAs
OTYETHOCTb 3a MOCIEAHUH roj. 3acTpaxoBaHHbIE IPaXKJaHE MOTYT BOCIIOJIb30BAThCS YCIIyraMu
KOHCYJIbTAI[HOHHO-/IUCTIETYEPCKON CITYKOBI, OJTY4UTh MO 3aKa3y He0OX0IUMYIO HH(POPMALIHIO
TUNOTPA()CKOTO U3JIaHHUS.

4.3. OpraHu3alMoOHHO —
TEXHOJIOTMYECKast —CcXeMa
OKa3aHHUs yCIyT

O0beM ¥ BUABI MEIULMHCKOM TMOMOIIHM, MPEIOCTABISEMOR 3aCTPAXOBAHHBIM JIHIAM,
ONpPENeNSIIOTCST B COOTBETCTBHM C  TEPPUTOPHAJIBHOW MPOrpaMMOit 00s13aTeIBHOTO
MEJUIIMHCKOTO ~cTpaxoBanus (mamee mno tekcry OMC), Bxojsiieii B mporpaMmy
TOCYJapCTBCHHBIX TapaHTUIl OKa3aHUs HACCIICHUIO BiagumMupckoil obmactu OecruiaTHOU
meuiuHcKoit momorun Ha 2009. ([ToctanoBnenue ['ybepHatopa o6mactu ot 31.12.2008.
Ne992).

IIpaBuna 00s3aTeNEHOTO MEAMIMHCKOIO CTpaxoBaHus rpaxgan P®, mnpoxuparommx Ha
TeppuTOpur BraauMupckoil oOmacTH yTBEpXACHBI mocTaHoBleHUeM ['yOepHaTropa obnactu
Ne109 or 16.02.2004.

000 «CK «MHroccrpax — M» B pamkax ucnojHeHHs mnporpammbl OMC moanucansl Ha
2009. norosop o ¢puHAHCHPOBaHWH C Biaamumupckum obmactabM Gorgom OMC u morosopa
Ha OKa3aHWe U (MHAHCHPOBAHHE MEAMIMHCKUX YCIYT CO BCEMH JIEYEOHBIMU YUPEKICHUSIMU
obnmactu, paboratomumu B cucteMe OMC obmactu. Takke CTpaxoBOW KOMITAaHHEH
OIJTAYMBAIOTCS BCE CueTa (MEXTEPPUTOPHAIBHBIC PACYEThI), BBICTABICHHBIC JICUCOHBIMU
yupexxaeHussMu  Poccuu, B KOTOpBIX OblIa OKa3aHa MEIUIIMHCKAs IOMOINb HAIIUM
3aCTPaxOBaHHBIM.

IMpu 3axmoueHnn aoroBopa (KOHTPakKTa) ¢ OpraHU3alMeil CTPaxoBOW KOMIAHUEH, B
pamkax 3akoHojateibcTBa P® u Bragumupckodn 001acTH, BBIIAIOTCS MOJKMCA CTaHIAPTHOTO
obpasiia, KoTopble meuaraioTcs aBtomarnueckd (1 momue 3a 0,3 MwuH.), Opu 3TOM
OJHOBPEMEHHO B €IUHOMU mporpamme GOpMUPYETCs MepcOHN(UIINPOBaHHAS 0a3a JaHHBIX IO
BceM pabOTHHWKAM OpraHW3alnH, BeAeTcs 0a3za maHHbIX KoHTpakToB mo OMC. Ilpum yrepe
noJjuca ayOirMKaThl 3aCTPaxOBaHHBIM BbIAalOTCs OecruiatHO. [losuca 1o jkenaHHi0 KIMEHTOB
JIOCTABIIAIOTCS 10 YKa3aHHOMY aJIpecy KypbepcKO# CIry:KOOM.

B cTpaxoByl0 KOMIIaHHIO MOCTyMaeT HepcOHU(UIIMPOBAHHAS OTYETHOCTh M CYeTa OT
BCEX JICUEOHBIX yupexJeHuil obxactu, paboratomux B cucreme OMC, Ha Bce BHIBI
MEIMIUHCKUX YCIYT, OKAa3aHHBIX 3aCTPaXxOBAaHHOMY JHIly, 00pabaThIBAIOTCS C MOMOIIBIO
KOMIBIOTEPHO!N mporpamMmbl. CTpaxoBOW KOMIIAHHEW MPOBOAMUTCS MEAUKO—KOHOMHUYECKAsS
SKCIIEpTH3a: IUIAHOBas, BHEIUIAHOBas, 110 >KajobaM, IO JIEKAPCTBEHHOMY OOECIEYEHHIO, 10
«aoTHOMY» mpoekty (B 2007%.-2008.), no pacmopsyKeHHIO FOCYIapCTBEHHBIX OPraHOB,
ap.

Cucrema KOHTpOJISI KayeCcTBa OKa3bIBAEMBIX MEIMIHHCKUX YCIYyT OIpeaeieHa
3aKOHOJATEIbCTBOM BiiaauMupckoil 06aacTy, npukaszamu JernapTaMeHTa 3[paBOOXpaHeHHs U
Brnagumupckoro ¢orga OMC. PaboTy mo KOHTPOJIO KadecTBa MEIHMIIMHCKOW ITOMOIIU B
CTPaxoBOW KOMIAHUH MPOBOJAUT OTAEN 3aIUThHI PaB 3aCTPAXOBAHHBIX M BHEBEJAOMCTBEHHOI'O
KOHTpPOJISI KadecTBa METUITMHCKOW Tomoniu. B Hem paboraror 15 Bpadeit — skcrepToB
BBICIICH ¥ MEPBOM KATETOPUU MO CJIEAYIOUIMM CIEIHAIbHOCTSIM: KapAUOJIOTHsl, aKyIIepCTBO
THHEKOJIOTHUS, HeBPOJIOTHSI, CTOMATOJIOTHs, PEBMATOJIOTHS, JICPMATOBEHEPOJIOTHS, XUPYPIHS,
TPaBMATOJIOTHs, OPTOIEIHs, TEPAIus, MyJIbMOHOJOTHs. (CM. UH()OPMAIMOHHOE MHCHMO IO
BpayaM 3KCIepTaM U peectp Bpaueil - akcreptoB). C 01. deBpains iaHUPYETCs MPUHATH Ha
pabory emgé 6 Bpayeli SKCIEepTOB.

BHeBeJOMCTBEHHBIN KOHTPOJIb KAYECTBA IPOBOAUTCS 110 CICAYIOIUM HAIPABICHUSIM:

» IIpoBenenue 3KCrepTH3bI MEAUITMHCKON TIOMOIIH B JICYEOHBIX YUPEKICHUSIX.

e Pabora o oOpanieHusM rpaxaaH — KOHCYJIBTAIlUH, SKCTIIEpTH3A.

* Dkcrnepruza JIbFOTHOTO JIEKAPCTBEHHOTO OOECHEeUYeHUs] OTHCIbHBIX KaTeropuil

rpakiaH, UMEIOIINX MPABO Ha MOJyYeHHE TOCYJapCTBEHHOM COLMAIbHONW MOMOIIN B
BHUjIe HabOpa COLUAIBHBIX YCIIYT.
B cBsi3u ¢ npoBeZieHHEM B OOJACTH IHJIOTHOT0» MPOEKTa, HANPABICHHOI'O HAa TOBBIIICHHE




KavecTBa yciyr B cepe 3apaBooxpanenus B 2007 u 2008. Otzaen BBINOIHSAT €KEMECIIHO:

e DKChmepTu3y JIMCTOB ydeTa OKa3aHHBIX MEAMLIUHCKHX yciyr B craruoHape (76
neyeOHBIX yupekaenuii ooaactu -2007-2008.r.).

e DKCHepTH3y KauyecTBa MCIUIIMHCKON MOMOIIX B 23 JIEYCOHBIX YUPEKACHUSIX 00IacTH
KaKIOTO CJIydasi TOCHHTAIM3ALHMH 3aCTPaxOBaHHOTO 1o 5 3abomeBaHmsiM (OCTpBIit
nHpapkT MHOKapaa, cy0apaXHOWAANbHOE KPOBOMBIMSHHE, BHYTPHMO3TOBOE
KPOBOMBIIHSHAC, CTCHOKAPANSI, TEPMUYCCKHE U XUMUYCCKHIE 0JKOTH).

[Ipu BBISIBICHHBIX HAPYNICHUSX B OKa3aHUH MEJULIMHCKOM MOMOIIN CTpaxoBast
kommnanus npumMensiet k JIITY mrpadnbie cankuuy. JlaHHBIE IO KOJIMYECTBY ITPOBEICHHON
HKCIIEPTU3BI KaueCcTBA MEANIIMHCKON IIOMOIIH U 110 IITPA(HBIM CHATHSIM JCHE)KHBIX CYMM C
ne4eOHbBIX YUpeskIeHuH npuBeeHsl B cripaske 1o popme I1I" 3a 9 mecsnes 2008
(mpunosxxenune Nel k mpukasy @enepanpHoro poraga OMC ot 14.08.2008. Ne175) «Ceenenus
00 opraHu3alMy 3aIIMTHI IPaB I'Pak1aH U 3aKOHHBIX HHTEPECOB rpakaa B cucteMe OMC»

4.4, TpeOoBaHws  TO
0e301macHOCTH

B cBoeii pabote 000 «CK «MHroccrpax-M» pyKOBOACTBYETCS (enepaibHBIM
3aKOHOJATENLCTBOM B cepe  coOmoleHusT HEOOXOIUMBIX MEPONPHUATHI TI0 3aluTe
uHpopmanuy, a Takxke BHyTpeHHHUMHU mpukazamu: <«O BBeleHuu B JedicTBue [lojoxkeHus o
koH(uaeHnuansHoi uHpopmau OO0 «CK «Murocctpax — M» (mpukas Ne 141/06 ot
07.11.2006.) 1 npuka3 Ne 85/08 ot 17.06.2008 «O BBenennu Koxekca stuxku OO0 «CK
«MHrocctpax —M».

KoMmnaHus HCIOIB3YET TONBKO CEPTH(UIIMPOBAHHBIE TPOrPAMMHBIE TPOIYKTHI.

Jlonyck Bpaueidl sl MPOBEAEHHS DKCIIEPTU3BI KAYeCTBa MEJUIIMHCKON MOMOIIN CTPAXOBOU
KOMIaHuu 0QOopMIIEH N0 TpeOOBaHUAM 3aKOHOAaTelbcTBA PD, Bce Bpauu cepTUhHUIUPOBAHBI
U UMEIOT TPABO MPOBOJUTH MEAUIIMHCKYIO IKCIIEPTH3Y.

Mo 3anpocam pyKOBOIUTENEH OpraHU3aIUiA, KOHTPOJIUPYIOIUX U CYAOHBIX OPraHOB
CTPaxoBOi KOMIIAHUEH NPEIOCTABISCTCS HHPOPMAIIHMS CTPOTO B PaMKaX, pa3pelieHHbIX
3aKOHOAATENLCTBOM PD.

5. TapaHTuH KaudecTBa

Ha Bech mepuop AeHCTBUS MyHUIMIIAILHOTO KOHTpakTa. (2009.)

yCJIyr:

5.1. Cpok

MIPEIOCTABICHUS

rapaHTHH KauyecTBa yCIyT

5.2. O0bem | 100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C ACHCTBYIOLIMMH ITPABOBBIMU
NpENOCTABIECHUS HOpMATHUBHBIMHU akTamMu P® n BagumMmupckoii 00macTd, perynupyomyuMy OTHOIIICHUS B

rapaHTHil Ka4yecTBa yCIyTr

cucreme OMC.

6. MecTro oOKa3aHusA
YCJIYT:

r. Bnagumup

7. ®Dopma
odecnieyeHust
HCIOJTHEHHSA
MYHHIMTIAJTBLHOTO
KOHTPaKTAa:

H pa3mep

HEe TpebyeTcs

2. 340 «Kanumanb Meduyunckoe cmpaxoeanue», 115088, 2. Mockea, 2-0ii IOxcnonopmoegulit npoeso, 0.18,

cmp.2, guiuan 340 «Kanuman'h Meduuunckoe cmpaxosanue» 6 2.Bnadumupe 1op.adpec:

600015,

2.Bnaoumup, yr.Pazuna, 0.21, noumossiii_adpec: 600000, 2.Bradumup, yr.Cnacckas, 0.4, mlgp 32-68-25, 45-

18-32:

HpezmaraeMble yCa0BHA 3aKJII0YE€HMsSI MYHHIMIIAJTbHOI0 KOHTPaKTAa:

HaumeHoBaHue ycJayr

IToxa3zaTenan

1. O6bem ycayr

UucnenHocts paboTHHKOB MY3
Ned»r.Biaagumupa — 2764er.

«"oponckas OonpHUIA

2. CTouMoCTB YCJIyr M yCJ0BUSI GUHAHCHPOBAHUS:

2.1.CtouMoCTb yCiayr

[leHa MyHHWIIMITaILHOTO KOHTPAKTa OIPEACIISETCS pa3MepoM
€IMHOTO COITMAIBHOTO HAJoTa B YacTH, MOJJISKAIIEH yIuiaTe
3aKa34ukoM B (OHIBI 00sA3aTETBLHOTO0  MEIUITUHCKOTO
CTpaxOBaHUI B COOTBETCTBUU ¢ HAaJIOTOBBIM
3akoHoAaTenbcTBOM Poccuiickoit ®denepanyimi B TeUeHUE
BCEr0 CPOKa JCHCTBUS MYHHIIMIAILHOTO KOHTPAKTA

2.2.YcnoBust puHAHCUPOBAHUS

VYmara cTpaxoBbIX B3HOCOB Ha 0053aTEIbHOE MEAUIIMHCKOE
CTpaxOBaHHE  OCYLIECTBISAETCS B  COOTBETCTBHE  C
IMonmoxeHneM o MOpsAAKE YIUIATBI CTPAXOBBIX B3HOCPB B
denepanbHbId M TEppUTOPHAIBHBIE (QOHIBI 005M3aTEIEHOTO
MEAHUIUHCKOrO CTpaxoBaHMUs, YTBEPXKJICHHBIM




nocraHoBieHueM  BepxoBHoro  Cosera  Poccuiickoit
Oeneparun ot 24 despat 1993 1. Ne4db43-1 u
WHcTpyknuedl o mMopsAKe B3UMAaHUS M ydeTa CTPaxOBBIX
B3HOCOB Ha 00s3aTeNpHOE MEAWIMHCKOE CTPaXOBAaHUE,
yTBepkAeHHOEe TnocTtaHoBiIeHHMeM CoBera  MUHHCTPOB
_IlpaButensctBa Poccuiickoit ®@eneparuu ot 11 oxTa0ps
1993rozma Ne1018

2.3.®opma, CpOKH U TOPSIOK OIUIATHI YCIYT

®dopma omutatel: be3nanuuaneiil pacyer B pyossx PD. Cpoku

U MOPSJIOK OIIATHI YCIYT: B COOTBETCTBUH C JICHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJATEILCTBOM P®, B COOTBETCTBUH CO
cratbeit 241 HK P®

3. Cpokn oka3aHHus yCayr:

C MOMEHTa 3aKJIIOYEHUS MYHUIUNAIBHOIO KOHTpaKTa IO
31.12.200901a

4. KavecTBO yCJIyT:
4.1 Meponpusitusi 110 00ecIIeueHNI0 KayecTBa

[Mpunosxenne Nel Kk KOHKYPCHON TOKYMEHTALMH

4.2 Metopl M TEXHOJIOTHSI OKa3aHHs yCIIyT

[MTpuioxkenne Ne 2 K KOHKYPCHOM JOKYMEHTAlUU

4.3. OpraHu3allMOHHO-TEXHOJIOTHYECKass CXeMa OKa3aHMs
ycayr

B coorBerctBuu ¢ 3akoHoM P® or 28.06.1991.Ne1499-1%
MEIUIIMHCKOM CTpaxoBaHMM TIpaxaaH B Poccuiickoi
denepanuu» U YCIOBHSIMH MYHHUITUTIAILHOTO KOHTPAKTA!

- OCYHIIECTBIIATH  JCSATEILHOCTh TI0  00S3aTEIBHOMY
METUITTHCKOMY CTPaXxOBaHHIO Ha HEKOMMEPUECKOH OCHOBE;

- 3aKJII0YaTh JOTOBOPBI ¢ MEAUIIMHCKUMH YUIPSKICHUSIMHA Ha
OKa3aHWe MEIUIIMHCKON TIOMOIM 3aCTPaxOBaHHBIM II0
00513aTeIBHOMY MEUIIMHCKOMY CTPaXOBaHUIO;

- ¢ MOMEHTa 3aKJIIOUEHHUs JOroBOpa MEIUIIMHCKOTO
CTpaxoBaHUS BBIJIaBaTh CTpaxoBaTEIIO HIIA
3aCTPaxOBAaHHOMY CTPAXOBBIC MEIUIIMHCKUE ITOJIUCHT,

- KOHTPOJIUPOBATh 00BEM, CPOKH U Ka4eCTBO MEIUIIMHCKOM
IIOMOILIY B COOTBETCTBUHU C YCIOBHUSIMH JIOTOBOPA,;

- 3QIUANIATh HHTEPECHI 3aCTPAXOBAHHBIX IPAKIAH

4.4, TpeboBaHus 1Mo 6€30MaCHOCTH

He ycranoBneHst

5.TapaHTHHN Ka4yecTBa yCJIyT:
5.1 Cpok npenocTaBieHns TapaHTHU KadeCcTBa YCIIyT

Ha nepuoa neiicTBusi MyHUIIMIIATLHOTO KOHTPAKTA

5.2.00beM npenoCTaBICHUS TapaHTHi KAY€CTBA YCIIyT

100% na BeChb KOMIUIEKC VYCIYr, B COOTBETCTBHH C
JIEUCTBYIOIIMMHU TPAaBOBBIMU HOPMAaTHUBHBIMU akTamMu PD u
Bragumupckoii 00iacTH, peryaupyrONIMMU OTHOIIEHUS B
cucreme OMC

6. MecTo oka3aHus ycJayr

r.Brnagumup

7. ®opmMa wu pa3Mep obecrmedyeHUsi
MYHHIUNAJIBLHOTO KOHTPAKTa

HCIIOJTHCHHUSA

He tpebyercs

3. 340 «Meoduuunckasn akuuonepuan cmpaxosasn xomnanun» (340 «MAKC-M»): iwp. adpec. 115184,

2.Mockea, yi.Manas Opovinka, 0.50, Bnadumupckuiu _gunuan, noumossui _adpec:. 600000, z.Bradumup,

yi.Cmonemosoix, 0.9, migh 32-32-98, 42-09-52:

HpezmaraeMble yCa0BHA 3aKJII0YE€HMsSI MYHHIMIIAJIbHOI0 KOHTPaKTAa:

HaumeHoBaHue ycayr

IToka3aTeanb

1.06bem ycayr
YeJIOBEK.

Yucnennocts paboTHnkoB MY3 «I oponckast 6osnbHuIA Ned» 1. Bragumupa-267

2.CTOUMOCTbD YCJIYT U YCIOBHS
(puHaHCHMpOBaHUSI:

2.1CroumocTs yciuyr

636 231,0Qy06. (LllecTbCOT TPHUALATD IIECT THICSY ABECTH TPUALATH OJAUH PYyOIIb)

2.2YcnoBus GpUHAHCHPOBAHUS:

denepanbHbINA u

YTBEPKICHHOM

CTanOBaTeJ'II) MNPpUHUMACT Ha cebst 00s3aTenbCTBA yijia4yuBaTh CTPAXOBLIC
B3HOCHI Ha 00S3aTEILHOE MCINIHHCKOC CTpaxOBaHUC pa60Tannmx rpaxxJgaH B
cooTBeTcTBHH ¢ llomokeHueM o TIOPAAKE  YIIATBI

CTpaxoBbIX B3HOCOB B

TEPPUTOPHATBHBIA  (OHIBI OMC, YTBEPKIACHHBIM

IToctanosnenuem Bepxoaoro Coseta Poccuiickoit ®@enepanun, MHCTpyKIued o
MOpSIKEe B3UMAHUS W ydeTa CTPaxOBBIX B3HOCOB
IlocTanoBieHneM
Poccutickoit @enepanmn. Crasku ECH B wactn otuuciennit B @OOMC u TOOMC

(mmarexeit) wa OMC,

CoBera MunuctpoB — IIpaBurenbcTBa




ycranasnuaroTcst HanorossiM Kogexcom Poccuiickoit @enepanumu.

DuHaHCHPOBAHUE CTPAXOBOM MEAMIIMHCKOW OpTraHW3aldd OCYLIECTBISET
teppuropuanbHbii Gorng OMC B mopske W Ha YCIOBHUSX, NMPETyCMOTPEHHBIX B
JloroBope o ¢uHAHCHpOBaHWMH, 3akiIOdeHHOM Mexny Td OMC u crpaxoBoi
MEJIMIIMHCKON OpraHu3anuei.

[Momyaennsie or BO ®OMC cpeactBa OMC cTpaxoBble MEIUITUHCKHC
OpTraHM3aIlMA HWCTIONB3YIOT HAa OIUIATy MEIUIMHCKHX YCIyT, (QOpPMHPOBaHHE
pe3epBOB, Ha OIUIATy pacxoaoB Ha BeaeHue nena nmo OMC, mo HOpMaTHBaM,
ycraHoBieHHBIM BO ®OMC.

Pacuersl MexIy CTpaxoBOW MEIHMIIMHCKOW OpPraHU3alMed W MEIMIUHCKUM
VUPSKACHUEM IPOU3BOAUTCS IMYTEM OIUIATBI €0 CUYCTOB  MEAUI[MHCKOTO
YUPEIKACHUS.

2.3Dopma, CpOKU U TOPSIAOK
OILIATHI YCIyT

Besnannunslii pacuer B py0iax PO B cooTBETCTBHHM C AEHCTBYIOLIMM HAJIOTOBBIM
3aKoHozaTeabCcTBOM P®D, B cooTBercTBHU co cratheit 241 HK PO

3.Cpoku oka3aHusl yCJIYT:

C MOMeHTa 3aKJII0YCHUS MYHHUIIMITAIBHOTO KoHTpakTa mo 31.12.09

4 KauecTBo ycayr:

4.1 Meponpusitusi 1o o0ecreueHnIo
KavyecTBa

B otmene KoHTpons KayecTBa MEIUIMHCKOM TMOMOIIM © 3alIUTHl  IpaB
3acTpaxoBaHHbIX paborator 19 Bpaueii-dKCIepTOB, UMEIOLIMX BBICIIYIO U TEPBYIO
KaTeropuio, a TaKKe CTEleHb KaHAWIAaTa MEAWIUHCKHX HaykK. s mpoBemeHus
SKCIEPTU3Bl KAueCcTBA MEIUIIMHCKOM TOMOIIM BCE BPAdU-IKCIEPTH HMMEIOT
cepTuduKaTHI.

C 01.02.08r. Bo Baagumupckom ¢puimnaie 3A0 «MAKC-M» padoraer
Kpyrnocyrounas nucnerdepckasi ciayxba ¢ moakiadenueMm k ceru MTT, uro
obecrieynBaeT 0ecNJIATHBIN 3BOHOK /JIsl 32CTPAXOBAHHOI0 U3 JI1000i Touku PD,
B T.4. M ¢ MoOuiabsHOro Tenedona. Homep teaedona K/II B r. Bmagumupe 8-
800-555-99-03

IIpu s3akmouenun poroopa Ha JIIIII cTpaxoBIIMKOM U3y4yalOTCs HaIHYUe
JULEH3UH, KaApoBeld coctaB mnepconana JIIIY, yciaoBus, B  KOTOpBIX
NPEIOCTaBIACTCS MEAWIMHCKAas TIOMOINb, YTO MOXXHO pPAcCIEHUBATh Kak
MpEIBAPUTEIHHYIO0 AKCHEPTH3y KadecTBa MEAWIMHCKONW MOMOIIHM, KOTJa JaeTcs
OIlCHKA TPEXIEe BCEro MNOTCHIHAIBHOW BO3MOXHOCTH MPEIOCTABICHHUS TaHHBIM
JIITY MenuuuHCKOM MOMOIIM HaJJIe)KaIllero KayecTBa.

KavecTBO MeAMIIMHCKON MOMOIIH, TPEIOCTABIEHHON 3aCTPAaXOBaHHBIM I10
00s3aTeIFHOMY ~ MEOUIIMHCKOMY CTPaXxOBAaHHIO, OCYIIECTBIISICTCS  CTPaxOBOit
MEIUIMHCKONW OpraHu3alueil B COOTBETCTBUU C MOPSIKOM MPOBEIEHUS SKCIIEPTU3bI
KayecTBa MCIUIIMHCKOH IMOMOIIM B CHCTEME O0s3aTeIbHOTO MEIUIIMHCKOTO
CTPaxOBaHUsI HACEJICHUs] TEPPUTOPUU CTPAXOBAHMUSI, YTBEPKIAEMBbIM MUHUCTEPCTBOM
3npaBooxpaneHus cyObekra P® mo cormacoBanmio ¢ TOOMC. Ilo koHTpoIHO
KayecTBa MEIULUHCKON MOMOIIM ClelUaIucTaMi KOMIAHUHM MPOBOISTCS LEIEBbIE
mpoBepku (Mo oOpalleHusIM  3aCTpaxOBaHHbIM, npu Hecornmacuu JIIIY ¢
pesynbTatamu DKMII), miaHOBBIE TPOBEPKH.

Jlnst mpoBeieHnsT  OKCIEePTU3bl MeauIuHCKoW momomu 3A0 «MAKC-M»
MMeeT MPOrpaMMHBIE MPOAYKTHI, MO3BOJIIOIINE OCYIIECTBIIATH KOHTPOIh 00HEMOB
CTAIlMOHAPHOW H aMOYJIaTOPHO-TIOJUKIMHUYECKOH ITOMOIIH, MPEICTAaBICHHONW B
cyere-hakType Ha OCHOBE aBTOMATH3MpOBaHHOTO aHanmm3a 0Oa3 maHHex JIITY;
aBTOMATHU3alMI0 IPOBEJIEHUSI TEKyLIeH TEeXHUYECKOM U MEIUKO-DKOHOMHYECKON
IKCIEPTU3BI CUCTOB (DAKTyp M PEECTPOB MEIUIIMHCKUX YCIYT, BRICTaBIeHHBIX JIITY
JUIL OIUIaThl; (POPMHUpPOBAHME JHUIICBOIO CYETa 3aCTPAXOBAHHOTO M €r0 MEIHKO-
SKOHOMHUYECCKAsl 9JKCIepTH3a; (OPMHUPOBAHHUE M OIKCIEPTH3a JIMIEBOTO CYeTa
cnenuanucta ganHoro JIITY; aBromaTtuzamms oTOOpa paboduMx MaTepHajoB s
OpraHM3alliy NPOBE/ICHHS TUIaHOBOM M neseBoit akcneprus B JIIIY; dopmupoBanne
peecTpoB aKTOB IKCIIEPTH3.

Crnenuanucramu ¢puanana 3A0 «<MAKC-M» B r. Baragumupe npoBouTcst
conpasibHasl SKCIIEPTH3a YOBICTBOPEHHOCTH HACEIICHHS — AHKETUPOBAHHE
3aCTpaxOBaHHBIX I'PakIaH IO BOIPOCAM Ka4eCTBA M OPTaHU3AIIH [IPEIOCTABICHIS
MenuiHcKor oMoy B JIITY Bragumupckoit obmacTu.

4.2 MeToanl ¥ TEXHOJIOIHS OKa3aHUs
yCIyT

3A0 «MAKC-M>» BbITIOJNHAECT (YHKIIUH CTPAXOBIIMKA B COOTBETCTBHH C
(eneparsHBIMU u pEeTHOHATBHBIMHA HOPMATHUBHBIMHU JIOKYMEHTaMH,
peraMeHTHPYIOINMHE 00513aTebHOE MEANIIMHCKOE CTPaXOBaHNE

B coorBercTBMM € METOOMYECKHMH pa3paboTKaMH W HOPMaTHBHBIMH
nokymentramu @OMC B 3A0 “MAKC-M” pa3zpaboTaHbl W BHEIPEHBI CHUCTEMBI
ydyeTa U IpOrpaMMHO - TEXHHYECKHE KOMIUIEKCHI, 00ECIIeUHBaIONIIe PEIICHUE BCEro
CIIEKTpa 33ja4 110 peanu3anuy 3akoHa PO o MeIUIMHCKOM CTpaXOBaHUM HACEJICHUS
B P®, B cooTBeTcTBHM M Ha ycioBusx [Iporpammbr OMC Hacenenuio PO

3A0 «MAKC-M»  pacrnojaraeT  COBPEMEHHBIMH  MPOTPAMMHBIMHU
KOMILIEKCAMH, MCITOJb3yEeMbIe CIEIHAINCTAMH KOMIIAHUN JJIsl PEIICHHUS Pa3ITNIHBIX




3a/a4 0053aTEIFHOTO METUIIMHCKOTO CTPAXOBaHUS
B xommanmm “MAKC-M”" paboTaroT deTblpe TIOACUCTEMBl EOUHON
ABTOMATH3HPOBAHHOW CHCTEMBI YIIPABICHHS CTPAXOBAHHEM:

- MoJCHCTeMa ydeTa 3aCTPaxOBaHHOI'O HaceleHHs, BeleHHs Peectpa J0roBopoB
CTpaxoBaHHs U BelieHHs Perucrpa 3acTpaxoOBaHHOTO HACEJICHUS B pa3pe3e perHoHOB
cTpaxoBaHHMs U B 11ejoM 1o Kommnanuu,

- moncuctema Acy JIITY, obecneunBaromias pelieHHe 3aaad 00s3aTeNbHOTO U
JIOOPOBOJBHOTO MEIUIIMHCKOTO CTpaxoBaHWs: ydeT okazanHoW JIITY menunuHcKoi
MOMOIIM, yd4eTa OKa3aHHON MEIUKAMEHTO3HOW MMOMOIM (YY4eT BBIMMCAHHBIX
pELENTOB W MEIUKaMEHTOB, 00pab0oTKa HaHHBIX 00 OTIYIICHHBIX aNTeKaMu
MEJIMKaMEHTax), (OPMHUPOBAHHS TOCYIAPCTBEHHON CTATUCTUYECKONW OTYETHOCTH,
MONTyYCHHS aHAUTHYCCKUX CIPABOK IS MPUHATUS YIPABICHYCCKUX PCIICHUI Ha
ypoeae JIITY u YnpasieHus 31paBooXpaHeHHS; (POPMHPOBAHUS U yUETa JHIEBBIX
CYETOB Ha MPOJICUYCHHBIX MAIMEHTOB 1O BHJAM OTUIATHI 32 MEAMIIMHCKYIO TTOMOIIb,
(hopMupoBaHUsI JHUIEBBIX CYETOB Ha CIEIHAIUCTOB B pa3pe3e 0ObEMOB M BHIOB
OKa3aHHOW MEIUIIMHCKON ITOMOIIIH.

- momcuctema ACy CMO, obecrneunBaromas pelnieHne KOMIUIeKca 3aaad
MEIWIUHCKOTO  CTPaxOBaHUS W  AHAIUTHYCCKOH  00pabOTKH  IMOJTydeHHOMN
rHbOPMAILIMK Ha YPOBHE CTPAXOBOW KOMITAHHH.

- TOJACUCTEMa TOATOTOBKH, BEAEHHS HOPMAaTHBHBIX W CIIPaBOYHBIX 0a3 JIaHHBIX
(HCH) mns cucteMbl aBTOMaTH3UPOBAHHOTO y4eTa MeAUUUHCKUX ycuyr B JITY u
MIPOBEACHUS MEIUKO-D)KOHOMHUYECKON IKCTIEPTU3HI.

IIporpammusiii kommiekec «<PETHCTP»

IIporpamMmHBIil  KOMIUIEKC ~ OOECICYMBACT  MEPCOHH(DHUIUPOBAHHBIA  y4eT
3aCTPaxOBaHHOTO HaceleHHs, O(OpPMIICHHE CTPAaxOBOTO MOJHCA 3aCTPaxOBAaHHOTO,
ydeT OJIaHKOB BBIJAHHBIX CTPaXOBBIX IMOJHCOB, (POPMHPOBAHUE HIICKTPOHHOI 0a3bl
perucTpa 3acTpaxOBaHHOTO HaceJeHHs, (GopMHupoBaHHWEe O0a3bl MaHHBIX IS
OOHOBJICHHS CBOJHOTO PETHCTPa KOMIAHWH, CTATUCTHYECKHH OTYET O COCTOSHUH
permucTpa 3acTpaxOBaHHOTO HaceleHHs; ydeT 3axmodeHHBIX CMO moroBopoB
CTPaxOBaHMSA CO CTPAXOBIIUKaMH, (POPMHPOBAHUE AIIEKTPOHHON 0a3pl JOTOBOPOB
CTpaxoBaHus, (POPMHUPOBAHKE OTYETOB U CHPABOK IO 3aMpPOCy, aKTyaJIHW3allHio, B
COOTBETCTBUHU C MOPSIIKOM, orpeaesnsieMbiM DoHIOM.

IIporpammusiii komiuiekc < MAKCHUMEJ1»

BBOj MaHHBIX C MEPBUYHBIX HOCHTENCH (TaJoH aMOyJIaTOPHOrO MAlMeHTa, KapTa
BBIOBIBILICTO X CTALMOHApa) 00 oKa3aHHOW MeauLMHCKoW nomouim B JIITY, Benenue
JJIEKTPOHHON KapToTeku naiueHtoB B JIITY, odpopmicHue TaroHOB aMOyIaTOPHBIX
nanueHToB B peructparype JITY.

ITepconndunupoBaHHbIl y4eT okazaHHOW MenuImHCcKor momoru B JIITY, Benenne
HCU B JIITY, dpopmupoBanue peectpo o popmam ormiarsl B JIITY, popmupoBanue
c4eToB-(haKkTyp Ha OIUIATy MEAWIMHCKON MOMOIIH, (OPMHPOBAHHE OTYECTOB IIO
dbopmam TOCyIapCTBEHHOM MEIULMHCKOM CTAaTUCTUYECKOM OTYETHOCTH,
TEXHOJIOTHYECKUI KOHTPOJIb BBeJCHHOW wuHpopManmu. OOecreynBaeT BeICHUE
HNEePCOHUPUIIMPOBAHHOTO yuera MEIUIMHCKON MOMOLIH, OKa3aHHOI
3aCTPaxOBaHHBIM rpaxaaHam YUPESIKIACHUAMU 3IIPaBOOXPAHCHUS,
ABTOMATU3UPOBAHHYIO MOAJCPKKY MEIUKO-DKOHOMHUYECKOW JKCIEPTU3bl PEECTPOB
CYETOB 33 OKa3aHHBbIE MEJUIIMHCKUE YCIYTH.

IIporpammusiit kommieke «IKCITEPT»

OKcrepTr3a peecTpoB OKAa3aHHOM MEAWIMHCKONW IIOMOIIM B COOTBETCTBHH C
TpeOOBaHUSAMHU TIOJOXKEHUST 00 OJKCIEPTHOM KOHTpoJie Mo mporpamme OMC,
(opMupoBaHHE OTYETHBIX IOKYMEHTOB O pe3ylbTaTaX IPHHATHIX SKCIEPTHBIX
pemIeHni, aBTOMAaTHU3UPOBAHHBIM OTOOP CTPaxOBBIX CIy4acB IS IPOBEACHUS
IJIAHOBBIX U 1eNeBbIX akcnepTu3 B JIIIY, yuer peectpa akToOB SKCIIEPTH3HI.
IepconupuuMpoBaHHBIA y4eT 3aCTPaXOBAHHOIO0 HAaceJeHMsl BKIIOYAaecT B ceOs
BeneHue Peectpa noroBopoB cTpaxoBaHus U Perucrpa 3acTpaxoBaHHOTO HaceJleHUS,
PETHUCTPAIIMI0 BHOBb BBIJAHHBIX IOJIMCOB; TAIICHUC HEICHCTBHUTEIBHBIX IMOJHUCOB,
BHECCHHUE U PETUCTPALIMIO M3MCHCHUI B PEKBH3UTAX PAaHEE BBITUCAHHBIX CTPAXOBBIX
MOJIMCOB; WCIPABJICHUE OMIMOOK MPH PETUCTPAIMH CTPAXOBBIX MOJIUCOB B CHCTEME
yueta; (OpMHpPOBaHHME CBOJHOTO Perucrpa 3acTpaXxOBaHHOTO  HACEJICHUS,
(dopMHpOBaHHE CTATHCTHUYECKON oOT4yeTHOCTH 1Mo Peructpy (c yderoMm mosio-
BO3PACTHBIX M CONHAJBHBIX MapaMeTpoB); (opmupoBanne 6a3sl JaHHBIX 10
JIOTOBOpPaM CTPaxoBaHWs, GOPMHPOBAHUE PEECTPa JOTOBOPOB CTPAXOBAHHUS.

B perunonax, rme 3A0 «MAKC-M» ocymecTBiseT (HYHKIIUH CTPaxOBIIUKA,
CO3/IaHbl TpeacTaBUTeNbCcTBa KoMmanuu ((puimaisl, TeppHTOpPUHATBHBIC OTIEINH,




OyHKTHI Bb1aun 1osmcoB OMC), KOTOpbIE OCYIIECTBISIIOT CBOIO JEATEIHHOCTH B
COOTBETCTBHHM C 3aKOHOJATEIbCTBOM, HOPMATHBHBIMU TIPABOBBIMH aKTaMu
cyObekToB P® (TeppuTopvH CTpaxoBaHHs), MOPSIKOM, ompeneiaseMsiM T OMC,
3aKJIFOYEHHBIMHU JJOTOBOPAMH CTPaXOBaHHS.

Bo Baagumupckoii odaacru, rae 3A0 «MAKC-M» Takke OCYIIECTBISET
¢byHKIMU cTpaxoBmuka, AewctByeT 1 dumman Kommanuu, 11 TeppuropHambHBIX
otaesnoB U 2 myHkTa Beigauu nonucoB OMC. Bee mpeacraBuTenbcTBa KOMIIAHUK Ha
TEPPUTOPUU obxactu OCHAIICHBI KOMIBIOTEPHOH, OPITEXHUKOH,
Tene()OHU3UPOBAHBI, 00bEIMHEHBI JIOKAIBHOW CEThIO, UMEETCS JIOCTYII B HMHTEPHET.

B ®umane 3A0 «MAKC-M» r. Bruagumupa uMeeTcs  OTHEN
uHopManMOHHOTO  OobecreyeHus, ¢ COOTBETCTBYIOIIIUM  TCXHHUYCCKUM
00eCIIeYCHHEM W MPOrPAaMMHBIMH CPEICTBAMH, HECOOXOJMMBIMU JUIS PAOOTHI IO
0053aTEIPHOMY MEIUIIMHCKOMY CTPaxOBaHHIO, aJalTUPOBAHHBIX K TPEeOOBAHHIM
TeppuTOpUANBbHON Tiporpammel OMC:

" KOMIUIEKC TPOTpaMM II0 aBTOMAaTH3MPOBAHHOMY (OPMHPOBAHHIO U
BEICHHUIO peecTpa 3acTPaxOBaHHBIX;

" KOMIUIEKC HpPOTpaMM aBTOMATH3UPOBAHHOTO MEANKO-3KOHOMHYECKOTO
KOHTPOJISI OKa3aHHOW 3acTpaxOBaHHBIM MEIUIIMHCKOW MOMOIIH, 00eCIIeYUBAIONTHI
mposepky 100% mpenpsiBieHHBIX K omuiaTe cueToB-¢akTyp JIIIY Ha coOTBETCTBHE
TeppuropuansHoi nporpamme OMC;

" @porpaMMHOe oOecreyeHHe II0 TIPOBEICHHMIO DKCIEPTH3bl KayecTBa
MEIUITUHCKON TTOMOIIIH;

"  TEepCOHU(DUIMPOBAHHBIA yY4e€T OOBEMOB M CTOMMOCTH MEIUIIMHCKOM
TTOMOIIIY;

(hopmupoBaHKE TOCYAaPCTBEHHON U BEAOMCTBEHHOUW OTYETHOCTH, TIPEyCMOTPEHHOM
B cucteme OMC.

BzanmooTHOIIEHUsT cTpaxoBaTelsl M CTPAXOBOW MEIUIIMHCKOM OpraHu3aIluu
mpu 00s3aTENFHOM MEIWIIMHCKOM CTPaXOBAHHWH OCYIIECTBISIOTCS HA OCHOBAHUHU
JIOTOBOpPA CTPaxOBAHUS.

B 3A0 «MAKC-M>» nipu obpaiieHnn paboTalomuii TpaxaaHiH
MIPEIbSIBIAET JOKYMEHTHI, IpegycMoTpeHHsble [lonoxxenueM o nopsake
MH(OPMALMOHHOTO B3aUMOJICUCTBHUS B CUCTEME 005I3aTEIbHOTO MEAUIIMHCKOTO
cTpaxoBaHus Ha Teppuropuu u nucbMamu TOOMC. UHcnekTop 3aHOCUT
JaHHbIe B «KypHaln peructpauuy 3acTpaxOBaHHBIX IO JOTOBOPY», 3aTeM B
MIPOTrPaMMHBIN MPOAYKT MO BEICHUIO MEPCOHNPHULIUPOBAHHOTO y4YeTa
3actpaxoBaHHbIX AUC «OMC», ycranoBnenHsli Ha 1K nncnekropos.
3acTpaxOBaHHBIN IPOBEPSAET AAHHBIE HA pacleyaTaHHOM IOJIHCE U
pacrmceiBaetcs B «OKypHaie...».

CrpaxoBoil ~ MEAMIMHCKMA  MOJHMC  00A3aTENBHOTO  MEAMIMHCKOTO
CTPaxOBaHMsS SIBISECTCS JOKYMEHTOM, YAOCTOBEPSIOLINM 3aKJIIOYEHHE I0TOBOpa
MEIUIMHCKOTO CTPAaxOBaHMS TpakAaH. BIaHKKM MOIHMCOB IMOMY4aloT HadalbHHUKU
TEPPUTOPUAIBHBIX OTAENOB C YYETOM OCTaTKOB Ha ITyHKTaX BbIAA4YM MOJMCOB.
ExxeMecsiuHO coCTaBIs€TCA OTYET O JBUIKEHUU IOJIHCOB, 1€ YKa3bIBAETCS OCTATOK
Ha HA4yaJ0 OTYETHOIO MEPHOJa, KOJIUYECTBO MOJYYEHHBIX MOIHCOB, KOIUYECTBO
BBIJIAHHBIX IIOJIMCOB, HCIIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOI0 MEepUuoja.
[oramieHHple TOJNUCHI, WCIOPYECHHbIE OJAaHKH TIOJIMCOB O(OPMIIIOTCS AKTOM
npreMa-nepesauu.

OcHOBaHMEM JJIsI 3aKIIOYEHHS JOTrOBOpa O0O0S3aTENbHOTO MEIUIUHCKOTO
CTpaxoBaHMsl pabOTAIONINX TpakaaH SBISIOTCS CBHUICTENBCTBO O PETHCTPALUM B
TepputopnansHoM  ¢doHAe  00s3aTENBHOTO  MEAMIMHCKOTO  CTPAXOBaHMA,
CBH/ETENBCTBO O ITOCTAHOBKE HA y4ET B HAJIOTOBOM OpPTraHE MO MECTY HaXOXICHHMS.
CrpaxoBaTenb NPENOCTABISIET CHHCKM 3aCTPAXOBAHHBIX C YKa3aHWEM [aHHBIX B
cootBeTcTBHM ¢ IlomosxeHneM o mopsiike WHPOPMAIMOHHOTO B3aMMOJCHCTBUS B
crcTeMe 0053aTeNIbHOT0 METUIIMHCKOTO CTPaXOBaHUsI Ha TEPPUTOPHUH.

B ¢mwmane 3A0 «MAKC-M» r. BiaagaMupa DONHCBl BBIJAIOTCS U
JOCTaBJISIOTCSI CTPAXOBATEIO B Te4eHUE 1 JTHS ¢ MOMEHTA IIPEIOCTABICHUS CITUCKOB
3aCTpaxOBaHHBIX, JIMOO HEMOCPEJICTBEHHO B IPUCYTCTBHM  IPEACTaBHTEIS
CTpaxoBaTeys B TEUEHUH 25 CeKyHI.

o 3axmrouenHsIM norosopam OMC BeneTcs peecTp ¢ ykazanueMm Ne 1orosopa,
JaThl 3aKTIOYCHUS, KOJMYECTBA 3aCTPaXOBAaHHBIX, aIpeca CTPaxoBaTes.

Benenne mnepcOHM(MUMPOBAHHOIO y4YeTa MeJHIMHCKOH TMoMoIH,
OKa3aHHOM 3aCTpaxOBaHHBIM TPAXKAAaHAM  YYPEKACHUAMH 3IPaBOOXPAHECHUS
OCYIIECTBIISIETCS C TIOMOINBI0 HMH()OPMALMOHHBIX TEXHOJOTHH, ITO3BOJSIONINX
IPOM3BOANTH yYET BCEX BO3PACTHBIX KATEropuil (y4er MeIWIMHCKON ITOMOILMH,
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OKa3aHHOHM IalMeHTy, B COOTBeTCTBMM C mporpammoii OMC; dopmupoBanue
c4eToB-(aKkTyp A OIUTaTHl aMOYJIaTOPHO-TIOIHKIMHIMYECKOW W CTAallMOHAPHOM
MIOMOIIIM 33 OKa3aHHYI0 MEIUIMHCKYIO IIOMOIINb; y4YeT BBIMUCAHHBIX MaIlEHTaM
MEINKaMEHTOB; (OPMHPOBAHUE JOTOIHUTEIBHBIX PEECTPOB M CUYECTOB  JUISA
MOCTEAYIONIeH OIUIaThl CIIy4aeB UTUTEIHHON TOCTIHTANN3AINK; (OPMHPOBAaHHUE
OTYETOB [0 HArpy3Ke CIENUAJIMCTOB W moapaszaeienuii JIITY (oGbeM oka3aHHOMI
MEIUIMHCKON momorn)); B3aumopacuersl ¢ JIITY; B3aumopacuersl ¢ T® OMC;
MOJrOTOBKA IUIAHOBBIX 00BEMOB MemunmHCKoW momoum JIIIY Ha rog;
OpOTPaMMHBIA  KOMIUICKC, oOccrneyuBamomuii  GopMuUpoOBaHHE  JaHHBIX O
BBINIOJTHEHUH TUIAHOBBIX Nokaszatened JIIIY momecsyHo u B 1eioM 3a MEpHOJ;
KOHTPOJIb BBIIIOJHCHUS MECSYHBIX O0BEMOB MeAMUUHCKOW momomu 1o JIIIY u
PeTHOHY  CTpaxoBaHus; (OpMHUpPOBaHMS (DHUHAHCOBOW H  TOCYAapCTBEHHOU
CTAaTUCTUYECKOM  OTUETHOCTH; pEIIEHHMEe KOMIUIEKCa 3aJad  MEIULIUHCKOTO
CTPaxOBaHMS M AHATUTHYCCKOW OOpaOOTKH TOJSydeHHOW HH(OpMAIMK Ha ypOBHE
CTPaxOBOW  KOMITaHWW. [IporpaMMHBIH  KOMIDIEKC  OOecliedrMBacT  pacdeT
ce0ECTOMMOCTH BCETr0O CIIEKTpa IETaJbHBIX MEAWUIIMHCKHUX YCIYT, MPEACTaBICHHBIX
Kiaccudukatopom (B pyOIsix) Ha OCHOBE MapaMeTPOB M SKOHOMHYECKHX JTAHHBIX
JIITY, a Takxe pacyeT ceOECTOMMOCTH JieUueHHUs 3a00JIeBaHMS TI0 3aKOHUYSHHOMY
CIlydal0 Ha OCHOBE NPHUMEHECHHS B CHCTEME Yd4eTa MEIUKO-3KOHOMHUYECKHUX
crangaproB (MOCos).

Cucrema pacueroB mMexay cyobekramu OMC perynupyercs IOrOBOpPaMHU C
teppuropuanbaeiMu Gounamu OMC (gorosop tepputopuansHoro pouga OMC co
CTPaxoBOi opraHm3anueil (TUMOBOW MOroBOp yTBepxkIcH THIOBBIMH MpaBHIAMH
00513aTeJILHOT0 MEANIIMHCKOTO CTPaXxoBaHUs rpaxkaaH, yrepxaeHHbx @POMC ot
03.10.2003r. Ne 3856/30-3 (c M3MEHEHHMAMHM); M IOTOBOPAMHU Ha MPEIOCTABICHHE
nedeOHo-podunakTrdeckoid momomu ¢ JIITY, HMEMUMH COOTBETCTBYIOIIYIO
JWLEH3WI0O HAa  OKa3aHMEe MEJUIMHCKOM TIOMOIIb B  COOTBETCTBUH  C
TepputopnanbHBIMH ~ NPOTPaMMaMK  TOCYJApCTBEHHBIX TapaHTHH  OKa3aHUs
HACeJICHUIO OECTIIaTHON MEANIIMHCKON ITOMOIIIH.

3A0 «MAKC-M» ¢ ydeToM 3aKIIOYEHHBIX JOTOBOPOB M HWMEIONIMXCS B
KOMITAHUY MPOTPAMMHBIX MPOJYKTOB OCYIIECTBIISCT B3aHMMOPACUYETHI C CYObEKTaMHU
OMC B COOTBETCTBMH C HOPMATHBHBIMH JOKYMCHTaMH, PErJIaMCHTHPYOIIUMHI
CUCTEMY B3aUMOJICHCTBHS HA TEPPUTOPUU:

- TepputopuanbHOil ImporpaMMoil roCyJapCTBEHHBIX TrapaHTHH OKa3aHUS
HaceJIeHHI0  OecrulaTHOW  MEIMUIMHCKOM  momomy, yTB. IlocraHOoBieHHEM
[IpaBurenscTBa cyonsexra PO

- TlonoxeHueM O TMOpsAKE OIUIATHl MEAMIMHCKUX YCIYr B CHCTEMeE
00513aTENbHOT0  MEJIUIMHCKOTO CTPaxOBaHHs HACEJICHHWS, YTBEPKICHHBIM Ha
TeppuTopuu cyobpekta PO

- TapudHbIM corameHneM, IeHCTBYIOMNUM Ha TEPPUTOPHU
- [Nonmoxennem o mopsike GOPMHUPOBAHUS M UCTIONB30BAHMUS CTPAXOBBIX
Pe3epBOB U CPEJCTB HA BEICHHUE JieJla CTPAXOBBIX MEIUIIMHCKUX OpraHu3aLuii»,
yrBepxkaeHHbIX TO OMC

- dlonoxeHneM o nopsiake MHPOPMAILMOHHOTO B3aMMOJCHCTBHS B CHUCTEME
OMC Ha teppuropuu cyobekra PD
Cucrema B3aumopacuetoB Mexay TOOMC - ¢ummanom 3A0 «MAKC-
M» — MEIUIMHCKUMH YYPEXKICHUSMU CTPOUTCS HA OCHOBE CICAYIOIIUX
MIPUHINIIOB!

TOOMC (¢uHAHCHUPYET CTPaxoOBYIO MEIUITMHCKYIO OpTraHH3aIMi0 Ha

ocHoBaHuu goroBopa TOOMC co cTpaxoBOi MEAUIIMHCKOW OpraHU3aIHeH.

OunancupoBanne CMO ocymectBisieTcss 1o  nuddepeHITUpOBaHHBIM
MTOIyIIIEBBIM HOPMAaTHBaM, PACCUNTAHHBIM B COOTBETCTBHHU ¢ «MeTOAMKOH pacdera
mudGepeHIMPOBaHHBIX  MTOAYIIEBHIX HOPMATHBOB ¢uHaHCHpoBanus OMC
yrBepxkaenHoit TG OMC.

B coorBercTBUM ¢  [10rOBOpOM  (DMHAHCHUPOBAaHUSI — 00S3aTENBLHOTO
MeauuuHckoro crpaxoBanus 3A0 «MAKC-M» u Brnaaumupckoro o0IacTHOTO
®onna OMC, cTpaxoBIIMK exeMecsqHO (opMHpYeT M3 IMoiydeHHbIX oT DoHna
CPEICTB B COOTBETCTBHU C YCTAHOBIICHHBIMH HOPMATHBAMU:

- CpeACTBa Ha OIlIaTy MeJuUMHCKUX ycryr — 99,1%,
- cpencTBa Ha Beaenue aeaa — 0.9%,
- bonx orIaTel Tpyma- B pasmepe He 6osee 60%cpencTs Ha BeacHHE Aeia.
[Ipn Hanmumm CBOOOJHBIX CPEICTB ITOCJE OIUIATHI CYETOB 32 OKA3aHHYIO
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MEIUIUHCKYIO0 TIOMOIL (popMuUpyeTcs 3amacHoi pe3epB. [lopsaok UCTONb30BaHUS
CTPaxOBIIUKOM (PMHAHCOBBIX pe3epBOB ycTraHaBauBaeT @ong OMC.

VYka3aHHbIE CpPEACTBA HCIOJB3YIOTCS CTPOro IO IIEJIEBOMY Ha3HAYCHUIO B
COOTBETCTBHH C JCUCTBYIOIIUMH HOPMATHBHBIMH JJOKYMEHTAMH.

Pacuerhl Mexay cTpaxoBoii MemuiuHCKoW opranusanueid (TOOMC) wu
MEAULUHCKMM  YYPEKIEHUEM MNPOM3BOAATCA IyTEM OIUIAThl €10  CYETOB
MEAMLUHCKOTO YYPEXKAEHUS B COOTBETCTBUU C IIOJIOMKEHHEM O MOPSAIKE OILIATHI
MEIMIMHCKHX YCITYT B CHCTEME 00A3aTEILHOTO MEJUIIMHCKOTO CTPaXOBaHUSL.

CMO 3A0 «MAKC-M» 3akmoueHo 2375norosopos Ha okazanue JIIIII ¢ JIITY B
24 cyowvexrax PO n 24 norosopa ¢ T® OMC.

®uwimnanom 3A0 «<MAKC-M» B r. Bmagumupe 3akirodeHo 124 norosopa Ha
npezocrasieHue JieueOHo-npodunaktuyeckoir nmomoum ¢ JIIIY  Bnagumupckoit
obnactu. Ot0 obecneunBaer 100% rapaHTHIO NPEAOCTABICHHS XKHUTEISIM PEruoHa
OecrutaTHOW MEIUITMHCKOW IMOMOIM B TIpENesiax TEePPUTOPHATBLHOW IMPOTrpaMMBbl
TOCYAapCTBEHHBIX TapaHTHii BiiaquMmupckoi oomacTy.

B 3A0 «MAKC-M» mMeercsi TpOTrpaMMHBIA TPOAYKT, OOECIICUMBAIOIINAN
penienne 3a1a4q mo B3anMopacueram ¢ T® OMC: pacder Ha ¢puHancupoBanue CMO,;
pacuer Ha ¢uHaHCHpoBaHHE CMO 1O MEXPETHOHAIBHOH M MEXTEPPUTOPHUATHHON
TIOMOIITH; TIOITOTOBKA aKTOB Mepenadn cueToB-GakTyp (exxemMecsqHast OTIETHOCTE 00
ucnonb3oBanun cpeacts OMC); B3aumopacueram ¢ JIITY: moaroroBka pabGoumx
MaTepUalioB 0 C(OPMHUPOBAHHBIX CTPaXOBBIX pe3epBax, o ¢uHancupoBanuu JIITY;
00paboTka CuYeTOB-(paKTyp; MOArOTOBKA JOKYMEHTOB Ha OIUIATy IO CYeTaM-
¢axrypam JITV.

B cooTBeTcTBMM C  yCTaHOBJEHHBIMH JoroBopamu cpokamu JITY
npencraBiassior B CMO cdera 3a OKa3aHHYIO MEIMIMHCKYI0 moMornb. CMO
MIPOBOIUT MEPBUYHBIN MEINKO-9KOHOMIYECKUI KOHTPOJIb MPEIbIBICHHBIX K OIIATe
CYETOB, TPHU KOTOPOM TpoBepsaercs: Hamuuue mnuneHsuu JIIIY Ha oka3aHue
MEIUITMTHCKOH TTOMOIIH, BHITTOJTHEHNE TUIAHOBBIX 0OBEMOB, COOTBETCTBHE OKA3aHHOM
MEIUIIMHCKOW TOMOINM TepputopuaibHoii mporpamme OMC, cooTBeTCTBHE
MOJIOKEHUIO O TIOpsaKe WHGOPMAIMOHHOTO B3amMmojeicTBus B cucteme OMC Ha
TEPPUTOPUHU.

B coorserctBuu ¢ npussroil B 3A0 «MAKC-M» cuctemMoil 3J1€KTPOHHBIX
TUIaTeKeH, Oyxraiarepckue ciykO0bl ['0JIOBHOW KOMIAHUM W (DUIMATIOB OCHAIICHBI
cucremoir  «Kimenr-Oank». Mcmonb3oBaHWE JaHHOW  CHCTEMBI  [MO3BOJISCT
MPOU3BOJUTH TEPCUUCIICHUE JICHEKHBIX CPEICTB ¢ (POPMHPOBAHUECM SIICKTPOHHOTO
TUIATEKHOTO TMOPYYCHUS, OCYIICCTBISTh «BCTPEUYHBIC IUIATEKU», YTO CYIICCTBCHHO
cokpamaeT cpoku nepedncieHuss cpeacts. 3A0 «MAKC-M» OTKpBITHI pacdeTHBIE
st nepeuncinenus cpeancte OMC B kaxkaom peruoHe, rae 3A0 «MAKC-M»
OCYILECTBIISIET (PYHKIMH CTPAaXOBIIHKA.

Ilpunacaemcs:

- Cnpaska o namyuu 6 340 <MAKC-M» ungopmayuonno-npocpammusix
KOMNJIEKCO8

- CeedeHusi 0 Hamuuuu CReYuarusupPoOSaHHviX npocpammusix cpeocms 340
«MAKC-M>»

- Cnpasxa o cobCmBeHHbIX NPOZPAMMHBIX NPOOYKMOB, UCNOAbIYEMBIX DUIUATOM
340 «<MAKC-M>» ¢ 2. Braoumupe

- Konus 0oeosopa o ¢uuancuposanuu  mesxncoy TOOMC u ¢uruarom 340
«MAKC-M>» 6o Braoumupe

- Csedenuss 0 meppumopuaibHvlx 0moenax u nyHKmax eubloa4u noaucos uiuana
340 «MAKC-M» 60 Braoumupe

- Konusa yseoomnenus o nocmanoske Ha yuem 8 HA02080M Opeare Braoumupckozo
Gunuana 340 «<MAKC-M>» u e2co meppumopuaivbivix omoenos.

- peecmp 002080poe ¢ JIITY Braoumupckou obracmu

- Hanuvie o mamepuanvno-mexnuuueckom ocnauwjenuu 340 «MAKC-M»

- Cnpaexa o mexnuueckom ocHawjeruu guauana 340 «MAKC-M»

4.3 Opranu3anuoHHO-
TEXHOJIOTUYECKAst CXeMa OKa3aHHs

ycayr

3akpbIToe aKIMOHEepHOe 001mecTBO «MeanIUHCKas aKIIHOHepHast
crpaxoBasi komnanus» (3A0 «MAKC-M>») B paMKax HCHOJTHEHHSI
MYHHIUNIATBHOI0 KOHTPaKTa 00s3yeTcs 00ecnedynTh OPraHu3anuIo
NpeaoCcTaBJIeHUs MEIHIMHCKOH oMoy (yciayr) onpeaeeHHOro oobeMa H
KA4eCTBa ¢ BblIavell 3aCTPAX0BAHHBIM CTPAXOBBIX MeIHIIHHCKHUX MOJIHCOB
00513aTeJIbHOT0 CTPAXOBAHNUS IPAKIAH.
1. TapanTHpyeM COOTBETCTBHE O0OBEMa MEOULIMHCKON IOMOIIM IIPOTrpamMme
00513aTENPHOTO MEIMIMHCKOTO CTPaxOBaHMs, SBILSIFOLICHCS COCTABHOW YacThIO
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TEPPUTOPUAITLHONW MPOTPaMMBbl TOCYAAPCTBEHHBIX TapaHTUH OKa3aHWs TPaXKIaHAM
Poccutickoit denepanuu OecruiaTHOW METUITMHCKOW ITOMOIIH, YTBEPKIAaeMOW Ha
COOTBETCTBYIOIUN T'OJI.

2. O06s3yeMcsi OpraHn30BaTh OOCCIICYCHHE TIPaXkKIaH CTPAXOBBIMH MEIMIMHCKHUMH
TIOJTHCAMHU 00s3aTEIFHOTO CTpaxoBaHus (Bblmada, 3aMeHa, TallleHUe, IPOUICHHIE).

2.1 Cpok 3aMeHbl MOJHCOB, BBIIAHHBIX NpeAblaynM CTpaxoBIIUKOM, B JCHb
3aKIIFOYCHAS | OCyZapCTBEHHOTO  KOHTPAaKTa  OO0SA3aTENFHOTO  MEIUIIMHCKOTO
CTpaXOBaHHSI.

2.2. Cpox BBIJauM IOJIMCA C MOMEHTa OOpalleHusl TpakIaHWHa B TeyeHue 25
CCKYHI.

2.3C y4eroM HMMEIOIIUXCS NMPOrpaMMHBIX HPOIYKTOB 00s3yeMcs (OpMHpOBaTh U
BECTH JJIEKTPOHHYIO 0a3y 3aCTpaxOBaHHbIX.

3. JIng peanu3anuy NPUHUMAEMBIX 00s3aTE€NIbCTB HAa TeppUTOpUHM Bramumupckoit
obnactu B Hactostiee Bpems neiictByer ¢pmman 3A0 «MAKC-M» B r.Bnagumupe,
cocrosmuii u3 HeHrpansHoro oduca ( r.Bmagmmup yim. CromeroBsix 9 ), 11
TepPUTOPHUATILHBIX OTAENOB B I.T. Bsasuuku, I'ych-Xpycraneubiii, Kupxau, KoBpos,
Mypowm, Ilerymku, Kp.I'opbatka, Cobunka, Cymoraa, Cy3mans,tO.-ITonsckuii u 2
MYHKTOB BBIJAYM TMOJHCOB B TI.I.Anekcanapos, Kompuyruso, MOJTHOCTBIO
OCHAIIIEHHBIE MaTEPHUATBHBIMH U KaIPOBBIMH PECYPCAMHU.

Otnmenbl  obecricdeHbl  HOPMATHBHO  3aKOHOJATCIBHBIMH — aKTaMH U
MPaBOYCTAHABIMBAIOIUMHA JTOKYMCHTAMHU JCATEIBHOCTH CTPAaXOBOW KOMIIAHWH, a
TaK xe METOIMYCCKUMH, PaCTIOPSITUTEIILHBIMHU JIOKYMCHTaMH,
pernamenTupytomumu - ocymecteienne OMC u  yTBEp)KAEGHHBIMH OTYETHBIMHU
¢dopmamu.

B otnenax pazmemaercs nepeuens JIIIY, nmerommx ¢ Kommnanuei 10roBopsl Ha

NPEIOCTaBICHAE JIeIeOHO-TIPOPMITAKTHIECKON oMoy (MEANIIUHCKAX YCIYT) 0
00s3aTeIFHOMY ~ MEIOUIIMHCKOMY CTPaxOBaHWIO, WH(OpMAaIUs IO BOIIpOCaM
npaBoBoro obecneueHuss OMC, 3amuThl MpaB 3aCTPaxOBAHHBIX, PEXKUMY PabOTHI
CTPYKTYPHBIX TOApAa3IeieHUA W CcrHenuanncToB KommaHum ¢ yKa3zaHHEM UX
TeJIePOHOB U aJIPECOB.
Jis BeImonHeHUs BeeX QyHKnui CTpaxoBINMKa (GUIHAl 00SCIeYeH COOCTBEHHBIMU
nporpaMMHbIMH nIpoayktaMu 3A0 «MAKC-M», NOTHOCTBIO COOTBETCTBYIOIIMMU
TpeOOBaHUSIM  HOPMATUBHBIX JOKYMEHTOB, perinaMmeHTHpytommx OMC Ha
TeppuTopuu BiaguMupckoii 061acTu (CripaBKa MpUiIaracTesi).

B ¢ummane cosmansl u dQyHKUMOHMPYIOT Yupasienue opranuzanun OMC,
YnupaBieHue MO 3KCIEPTHU3E KAauecTBAa M 3aIIKUTE MPAB 3aCTPAXOBAHHBIX IPa)KIaH
(BBIlMCKAa W3 ~ MITATHOTO  PACIHCAHWSI  TPHJIATACTCS),  KPYTJIOCYTOUYHBIN
KOHCYJIbTAIIMOHHO-IMCIIETYCPCKA  [EHTp  JUIS  3aCTPaXxOBaHHBIX  (CIpaBKa
MpHUIaraeTcs), OTAel HWHPOPMAIMOHHOTO OOECIICUCHHS, UIAHOBO-3KOHOMHYCCKUIT
orgen. Opunndeckyio 3amuTy TpaB 3aCcTPaxOBAaHHBIX TPaXTAaH OCYIIECTBISCT
FOPHCKOHCYJBT (DUIIMAaja U ITATHBIC IOPUCTHI [ 0JI0BHOM KOMIIaHHU B KOJH4YecTBe 22
YeJioBeKa.

4. JloCTYIHOCTb 3aCTPaxOBaHHBIM IpaXkJaHaM MEAMIIMHCKON oMoy obecrieueHa ,
3akmoyeHo 124 noroBopa Ha TIPEAOCTaBICHUE JICYEOHO-MPOGUITAKTUICCKOM
nomomu co Bcemu JIIIY | peanusyromumu TepputopuanbHyro nporpammy OMC
(peectp JloroBopoB mpunaraercs).
5. T'apanTupyem IpoBeJeHUE CIEAYIOIUX BHIOB KOHTPOJIS 00BEMOB M OKCIIEPTH3HI
KayecTBa MEIUITMHCKOH ITOMOIIIH:
- MEIHKO-5KOHOMHYECKHH KOHTpOis (MDD) peecTpOoB MEIHMIIMHCKHX YCIyT B
100%cny4aes;
- OKCIIEPTH3Y KauyecTBa OKa3aHHON MEAWIMHCKOW TIOMOIIH, BKIIOYAs IEPBHYHYIO
MEIMKO-CAaHUTAPHYIO TTOMOIIb, OKa3aHHYI0 HEpaOOTAIOIINM TpaKIaHaM B 00BeMax,
OTIpeIeIeHHBIX HOPMATHBHBIMH IIPABOBBIMH aKTaMH ;
- IeJIeBOI HKCIEePTU3BI N0 pe3yiabraTaM MDD U B COOTBETCTBUU C YTBEPKICHHBIMU
KpHUTEpUSIMH 0TOOpaA 332 OTYETHBIN NEPHOL;
- IUIAHOBOH SKCHIepTH3bl He MeHee 1 pa3a B rog B KaXJIOM MEAUIMHCKOM
YUPEXKICHUH, C KOTOpbIMU KoMIaHusi UMeeT JOrOBOpHBIE OTHOIICHHS.

B BO®OMC Oynyr peryysipHO TpPEICTaBISATbCS AaKThl 3KCHEPTH3BI
Ka4yecTBa MEIUIMHCKOI MOMOIIH M PEECTPHI AKTOB BCEX BUOB IKCIIEPTH3.
Kontpons kagectBa M 00BEMOB MEOMIHWHCKOW TIOMONIM OyIET NPOBOIAMTHCS
BpadaMH SKCIIEPTAMHU.

B xoze turaHoBO# dKcnepTH3pl  00BEMOB M KaueCcTBa MEIUITMHCKOM OMOIIM B
JIITY rapanTupyem nmpoBeacHHE!

a) TIPOCTICKTUBHOTO KOHTPOJS ~KauecTBa MEAMIMHCKOM ToMomIH B hopme
00X0/10B MO/Ipa3IeNICHUH MEIUINHCKOTO YUPEXKICHHUS, OY4HOTO OIpOca IaleHTOB;
0) aHOHMMHOIO AHKETHPOBAHWS MAIMEHTOB JJIsl M3YYEHHS WX MHEHHUS O
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paboTe MEIUIMHCKOTO YUYPEXICHHUS 10 00ECHEYEHUIO KayecTBa MPeI0CTaBIIsieMOH
MEJIULMHCKON ITOMOIIH,

B) MpHEMa HACEICHHS BPAYOM-IKCIICPTOM MO BOIPOCAM OOECIICUCHHUS U
3aIUTHI TIPAB 3aCTPaXOBAHHBIX.
6. OOs3yemcss obeccreunTh 3aIMUTY I[pPaB 3acTPaxOBAHHBIX HA IIOJYYCHHUE
OecrutaTHOM KauyeCTBEHHOW MEIUITMHCKOM MTOMOIITH 1o mporpamme OMC:

a) MH(POPMHUPOBAaHHE 3aCTPAXOBAaHHBIX IPaXkaaH 00 ux npasax B cucteme OMC, o
IIpasunax OMC u Teppurtopuansnoii mporpamme OMC:
[ocne noanucanus ['ocynapCTBEHHOrO KOHTPAKTa 110 B3aMMHOM JOTOBOPEHHOCTH
Kommnanust rapaHTHpyeT NpOBeICHHE Ha TEPPUTOPHU CTPaxoBaTels CEMHHapa II0
3alIMTe IpaB 3aCTPaxOBAaHHBIX Ha MOJyYeHHE OECIUIATHOM MEIULIMHCKOW IOMOIIN
no nporpamme OMC, Ha KOTOpPOM:

- noapo6no o3nHakoMut ¢ IIpaBmmamu OMC u Brnagumupckoit oOnacTHOM
nporpammoii  OMC, B TOM 4HcIe TepeYHEM U  aJIpecaMH  JiedeOHO-
IPOPUIAKTHUECKUX YIPEKICHUH, OKA3hIBAIONINX MEIUIIMHCKYIO TOMOIIb B JAHHOM
MYHUIIUITAJGHOM 00pa3oBaHMM W TIEPEYHEM TOCYJApCTBEHHBIX MEIUIIMHCKHAX
y4peXIeHUH, ydacTBYIOMUX B BhimoiaHeHnu [Iporpammer OMC Bo Biamumupckoit
obmacru.

porHPOPMHUPYET pabOTAIOIINX
- 00 ux mpaBax npu OOpalleHMH B MEIMIUHCKOE YUYPEXKICHHE 32 MOJIy4eHHEM
MEIUIUHCKOM TOMOLIH,
- 0 mpaBmiIax 00eCHeYeHUs CTPaXOBBIMH MEJULIMHCKUMH NOJIMCAMHU HACEJICHUS;
- o mnopsuake paborsl KoMmmanuu ¢ oOpalieHHsMH, 3asBICHUSMHM TpaXIaH II0
BOIIpOCaM peanu3aluy ux npas B cucreme OMC;
- O COCTOSHHH OpTaHHM3aIlMd M KadecTBa OKa3aHWS MEIUIIMHCKON MOMOIIHU IO
pe3yabpTaTaM pacCMOTPEHHS 3asBICHUHN H XKaJlo0 3aCTPaxOBaHHBIX;
- O TIpeIcTaBIICHHE aJIMUHHUCTPALNHU [0 MHUCBMEHHOMY 3aIllpOCy aHATHTHIECKUX
MaTepHaJIOB MO UTOTAM aHKETHPOBAHUS I'pakIaH, pe3ysibTaTaM BHEBEJOMCTBCHHOM
SKCIEePTU3EI 00BEMa U KadeCTBa MEAUIIMHCKOH TTOMOIITH;

B) HH()OPMAIIMOHHO-CIIPABOYHAs CIIyKO0a:

Jis obecnieyeHust MPSIMOTO KPYIJIOCYTOYHOTO OOIIEHHS C HAacElIEHHEM II0
peanu3alyy ero mpaB Ha JOCTYIHYIO KaueCTBEHHYIO MEAMIMHCKYIO NOMOLIb H
peanu3anuio APYruX IpaB 3acTpaxOBaHHBIX rpaxaaH B cucreme OMC B ¢unmnaie
coznaH KoOHCYNbTaTHBHO-AMCIETYEPCKUI LEHTP C KPYIVIOCYTOUHBIM PEXUMOM
pabotel W OeclulaTHBIM, IS IpaXIaH JOCTYIIOM K MHOTOKaHAJIBHOMY
¢benepanpHomy Homepy Tenedona 8(800) 555-99-03,kpome TOro rapaHTUpyer
obecrieunBaTh OecriepeOONHYIO TEICPOHHYIO CBS3b IS JKUTEICH MYHHIIMIIATHHBIX
o0pa3oBaHMA  CO CHEHUATUCTAMH TEPPUTOPHANBHBIX OTHENIOB (HIHaNa 10
MHTEPECYIOIUM XHUTEJeH BompocaM, OTKpbITHEe «Dopyma» B HTEepHETE Ha cailTe
Komnanuu.

7. JInst wcmomHEeHHsS 0043aTeNbCTB 10 MYHHIMIIATBHOMY KOHTPAKTY
Mepununckas ctpaxoBas kommaHuun 3A0 «MAKC-M»  umeer nporpamMMmHo-
TEXHOJIOTMYECKHE KOMIUIEKCHI, pealn3yioniue GyHKIUN B COOTBETCTBUH C HOPSIKOM
MH(QOPMALIMOHHOTO B3aMMOJEUCTBUS M (opMaTaMH OOMEHA, YCTaHOBJICHHBIMHU
TeppuropuansueiM  @onnom OMC. IIporpaMMmHbIE KOMIIIEKCHl HOTHOCTBIO
COOTBETCTBYIOT HOPMAaTHUBHO-NIPABOBOH 0aze Bnaaumupckoit obnactu u He TpeOyIOT
aJIanTalyy.

HNudopmanmoHHble TEXHOJIOTHH, pa3paboTaHHbie KoMmaHueld, HCIONB3YyIOTCS Ha
CJIEIYIONINX YPOBHIX aBTOMAaTH3aIMH On3Hec-TporieccoB B cucteme OMC:
- CtpaxoBaHHE HACEJICHUS
- Yuert oka3zaHHO#M MeguiuHcKoi oMoty B JIITY 3acTpaxoBaHHOMY HaceJIeHUIO
- DkcrnepTr3a 00beMa U KauyecTBa OKa3aHHOW MEIMIIMHCKONW TTOMOIITH
- CraTtucTuieckuii aHaiIms
- PazBuTHe cpencTB TeneKOMMYHUKAIMOHHOH cBsi3n Kommanuum ¢ napTHepamu

4.4 TpeboBaHwus 0€30NaCHOCTH

B xoMIaHu# POBOISITCS MEPOTIPUATHS [0 TEXHUKE GE30TIACHOCTH B
cooTBeTCTBUM ¢ TpeboBanusamu Denepansroro 3akoHa ot 30.06.2006. Ne
90-@3.

5TI'apanTun KayecTBa ycJayr:

5.1 Cpok npenocraBieHus TapaHTHH
Ka4yecTBa yCiIyr

B Teuenne ,HeﬁCTBPIﬂ MYHUIUIIAJIBHOT'O KOHTpAKTa

5.2 006beM npeaocTaBICHUS
rapaHTHil Ka4yecTBa yCIyT

100% Ha Bech KOMILIEKC YCJIYT, B COOTBETCTBUH C ICHCTBYIONIMMH MIPABOBBIMU
HOpMAaTUBHBIMY akTamu PD u BraauMupckoit 001acTH, peryupyrOIHMHA
oTHo1IeHus B cucteme OMC

Menunuackas crpaxoBas kommnanms 3A0 «MAKC-M» paboTaeT 1Mo peanu3aniu
3akoHa P® «O MeaunmmHCKOM cTpaxoBaHuu rpaxaan PO» ¢ 1994roxa. Komnanus
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HMeeT 0eCCPOYHYIO JTHLICH3HI0 HAa ocymecTBiIenne OMC
- JInuensus 22260t 23.12.1994.

- JIuuensus C Ne 2226 77or 25.10.2005.;

- JIunensus C Ne 2226 77pr1 26.03.2007%.

B 3A0 <MAKC-M» (uenTpajbHas Aupekuus — MOCKOBCKHII PErHOH M B
kaxaoMm  ¢uanane KommaHuu) co3maHbl  COy:KObI  3alIUTHI  MpaB
3aCTPAXOBAHHBIX, MEAMKO-IKOHOMHYECKOT0 KOHTPOJISI KauecTBa MeIUIINHCKOM
TIOMOIIIHU, OKa3aHHOMW 3aCTPaXOBAHHBIM I'PaXKIaHAM.

B mrare gaHHBIX Ciy’)k0 KOMIAHMM B HacTosiiee BpeMmsi paboraror 485
CepTUPUIMPOBAHHBIX  BpPAueH-IKCIIEPTOB, I[OMHMO 3TOr0, Ui HPOBCICHUS
9KCIEPTU3bl KaYeCTBA MCEIUIIMHCKOM MOMOIIM W 3alUTHI TpPaB 3aCTPAaXOBAHHBIX B
HEOOXOTUMOM KOJIMYECTBE MPUBJICKAIOTCS BHEIITATHBIC BPAYH - SKCHEPTHI. Takxke, B
clydaec  HEOOXOMUMOCTH, JUIS  OCYIICCTBJICHUS  DKCIEPTH3BI  OKa3aHHOM
3actpaxoBaHHbIM M0 OMC mMemurmaCcKo# momon 3A0 «MAKC-M» npuBiekaer
BHEINTAaTHBIX BpPadeH-dKCIEPTOB (enepaabHbIX KIMHHUK, T. MockBel u T.CaHKT-
ITerepOypra.

B 3A0 «MAKC-M» wumeercs  KOHCYJBTaTUBHO-CIIpaBOYHAs CIyk0a,
obOecrmeunBaromasi ~ yueT  oOpameHWH W 3asdBIEHHA  3aCTPaXxOBAHHBIX,
nHpOpMHUpOBaHUE HaceleHus o pabore Kommanwmm, o mpaBax TpakIaH B CHCTEME
0053aTEIFPHOTO0  MEAMIUHCKOTO  CTPaXOBaHHsA, O BO3MOXXHOCTH  IIOJYYCHUS
MEIUIUHCKOH TIOMOIIM B paMKaX MOpOrpaMMbl [ OCYyTapCTBEHHBIX TapaHTUil
OKa3zaHus rpaxaanaM PO GecriaTHOW MEIUIMHCKON TOMOIIIH.

[Ipu paccMmotpenun xanod u obOpamenuii 3actpaxoBaHblXx 3A0 «MAKC-M»
PYKOBOJICTBYETCS HOPMATUBHBIMH U 3aKOHOJATEIbHBIMH akTamu P®D, a Taxke
pEeTHOHANBHBIM 3aKOHOJATEIHCTBOM, PETIIAMEHTHPYIOUIAM JIESTEIIHHOCTD CTPAaXOBBIX
KOMIIaHU# B JAHHOM BOTIPOCE.

B mensax 3amuThl mpaB 3acTpaxoBaHHBIX pa3padoTaHa METONOIOTHA NOIYICHUS 1
00pabOTKM CBEICHWH OT 3aCTPaxOBaHHBIX C peaim3alell  KOHKPETHBIX
MEPOTIPHUATHIA 1T padoTe C KaaobamMu 1 0OpalleHUsIMH 3aCTPaXOBaHHBIX.

Jns  3ammTer  mpaB TpaxIaH, 3acTPaxOBaHHBIX IO 00A3aTEIFHOMY
MenuuuHckoMy crpaxoBaHuio 3A0 «MAKC-M», B cyneOHBIX pa3OHpaTenbeTBax
Kommnanuelt OecniiaTHO NpPUBIEKAIOTCA IOPUCKOHCYJIBTHI [OJOBHOM KOMMaHUH,
HUMCIOIIUC PETUOHANBHBIN OIBIT 3alUTHI IPAB 3aCTPaXOBaHHBIX.

Bompocsl  3ammMTBl  TpaB  3aCTPaXOBAaHHBIX  SBISIOTCS  MPHOPUTCTHBIM
HarpasjieHueM B jestenbHocTH Quiamana 3A0 «MAKC-M» Ha Tepputopun
CTpaxOBaHMs. JTO HANPABJICHUC PCATU3YETCS B MEPBYIO OUYCPEIb MyTEM:

— pa3biACHEHHS 3aCTPaxOBaHHBIM WX TpaB MpH OOpamieHuH 3a
MEIUIIMHCKOM ITOMOIIIBIO;

— pabotoii ¢ jkamobaMy W OOpaIIEHUSMHU IMAUEHTOB, KaK YCTHBIMH,
BKITIOYasg oOpamieHns 1o TeledoHy, TaK W IHCHMCHHBIMH.
PaspscHeHnsT mTpaB = 3aCTPaxOBaHHBIX  OCYIIECTBIIETCS  ITyTEM
MPEOCTABJICHUS] UM COOTBETCTBYIOIICH uHpopMmanuu. WHpopmarms
JTIOBOJIUTCS ITyTEM:

— pa3MeIIeHWs COOTBETCTBYIOIIMX JOKYMCHTOB HAa  CIICIUAIBHBIX
cTeHaax B oucax ¢puiimana u ero TePPUTOPUATBHBIX OTJCIIOB, a TAKKE
MyHKTaX BBIIA4H MOJIKCOB,;

— pasMmemieHuss wuHGOpPMAIMKA B IICYATHBIX CPEACTBAX MAaCCOBOWM
nH(pOpMaIy,

— wuHGOPMHUPOBAHWM 3aCTPAXOBaHHBIX dYepe3 CpEACTBA pagno W
TEJIEeBHUACHNUS.

Jst paboThl ¢ kamobaMu W OOpalieHWsSIMH KaK 3aCTpaXxOBaHHBIX, TaK U
MAllMeHTOB, B CTPYKType VIPABICHUS OKCHEPTH3Bl OOBEMOB W KadecTBa
MEIUIUHCKON TOMOIIM 3aCTPaXOBaHHBIM CO3JaHBI OTICIBI IO 3aIUTE IPaB
MAIMCHTOB, B 331a4H KOTOPBIX BXOJIUT:

—  pErucTpanuu BceX oOpalleHUi 3aCTPaXOBaHHBIX;

— OKa3aHUC KOHCYJbTATUBHOW MOMOINM B CIIydasiX, KOTJa HE TpeOyeTcs
MMUCBMEHHBIA OTBET, B TOM YHCJEC OKa3aHHUE MOMOIIU MEIUIIHCKHM
pabOTHHMKaM B PEIICHUWHU BOIPOCOB, CBS3aHHBIX C OKA3aHUEM IOMOIIH
3aCTpPaxOBaHHBIM;

— pa3dop W aHanu3 oOpalieHud, TpH HEOOXOIUMOCTH H3ydeHHUE
COOTBETCTBYIOIIEH MEIUIIMHCKOM TOKYMEHTAIMH, B T.4. IEPBUYHOM;

MOJATOTOBKA OTBETOB 3aSBUTEIISIM
®uauaa 3A0 <MAKC-M» B r.BiaaaumMupe OCYIIECTBIISET CBOIO AESITEIHLHOCTD
Mo 00sf3aTeNTPHOMY MEAWIUHCKOMY CTPaXxOBaHWIO HA OCHOBAaHWHM  TIEPEUHS
HOPMATHBHBIX aKTOB MEPCYUCICHHBIX HIDKE!
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- 3axkoH P®. Ne 1499-1 ©06 o00s3aTebHOM MEAWIMHCKOM CTPaXxOBaHUH
rpaxnad B PO» or 28.06.199T.;

- Tumnossie npasuwiaa OMC Ne 53590t 24.12.2003. (B penakiuu Ipukasza
DODOOMC Ne 740t 24.11.2004);

- TlocranoBnenue I'ybepnatopa Biamumupckoir obmactu Ne 109 or
16.02.2004.
- IIpamma OMC rpaxmgan P®, mnpoxuBalomux Ha TEPPUTOPUHU

Bnagumupckoii obiactu ([IpuioxkeHne K MOCTAHOBICHUIO T'ybepHaTopa
Bnagumupckoii oomactu ot 16.02.2004. Ne 109);
- IlporpamMma roc. rapaHTHii OKa3aHUs HACCIICHUIO BiaTuMHUpCKOW 00lacTu
OecIuIaTHOW MEIUITMHCKOM MOMOIIM Ha TEKYIIUHA TO/.
- JloroBop o (uHAHCHPOBAaHUU 005A3aTEIHFHOIO MEIUIIMHCKOTO CTPaxXOBaHUS
Mexay ®OMC u pumnanom 3A0 «<MAKC-M» B r.Biagumupe;
- TlonoxxeHne o MOpsAKE OIUIATHI MEAUIMHCKUX ycayr B cucteme OMC Ha
TeppuTopun Bramumupckoi 061acTH.
Hpunaecaromes:
- Cnpasxa o kpyerocymounou oucnemuepckou cayscoe 340 «MAKC-M ;
- Cnpasxa o nanuuuu 6 puiuane 340 «MAKC-M» omoena koumponas kavecmaa
MEOUYUHCKOU NOMOWU U 3AUUMDBL NPAG 3ACMPAX0BAHHDIX,

6.MecTo OKa3aHHUs yCayT:

r. Bnagumup

7.®opma u pa3Mep odecnedeHHsI
HCIOJHEHN MYHUITATIATHHOTO

KOHTPAaKTA!

He tpebyercs

4. 040 «Cmpaxosasn komnanua <COI'A3-Meo», wopuduueckuii_aopec:. 117997, 2.Mockea, yn.Hamemkuna

0.16, noumosntit_adpec: 117639, 2.Mocksa, ala 49; Bradumupckaa oupexuusa Ilenmpanvnozo gpunuana OAO

«COI’'A3-Meo», wpuouueckuii aopec. 600020, 2.Braoumup, yn. b.Huscezopoockas, 0.63-n, noumoenti_adpec:

600005, 2.Bradumup. Inexkmponpuboposckuii npoeso, 0.2-a, mlg 23-43-37, 42-22-99:

HpezmaraeMble yCa0BHA 3aKJII0YE€HUsSI MYHHIMIIAJIbHOI0 KOHTPaKTAa:

HaumeHoBaHuHe ycayr

IToxa3arean

1. 06Bem ycayr

Yucnennoctb pabotHukoB MY3 «l'opoxckas OonbHuia Ne 4» ropona Brnagmmupa — 267
JeJI0BeK.

2. CroumMocTh YCIYI H
ycJI0BHSA
¢puHancUpoBaHuS:
2.1.CroumocTtb yciyr
(yuppamu u nponucwio)

636 231 py6. (UlecTbcOT TpUAUATH MIECTh THICSY OBECTH TPHAUATH OJMH pyo0.), IeHa
MYHHIHUIAJIBHOTO KOHTPAKTa OINpEIEIseTCs pasMepoM E€IMHOrO COLMAILHOIO Hajlora B
YacTH, IOJUISKAIIEH yIulaTe MYHHMLMIAJIbHBIM 3aKa34MKOM B (OHABI 00s3aTeNILHOTO
MEIMIMHCKOTO CTPaXxOBaHUsSI B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOJATENILCTBOM Poccuiickoit
depepauny B TeUSHHE BCETO CPOKa IEHCTBUSI MyHHIMIATIBHOTO KOHTPAKTa.

2.2 YcnoBus Hcrounnk puraHCHpOBaHHS — OFOKET ropoaa Biagumupa
(uHAHCUPOBAHUS

dopma ormIaTel yCIyT - O€3HAIMYHBIA pacyeT B pyoiaax PO,
2.3. ®opma, CpokH H p yery p py

MTOPSAOK OIIIATHI YCIYT:

CpokM W TMOPSAZOK OILIaThl YCIAYT - B COOTBETCTBHHM C ICHCTBYIOIIMM HAJOTOBBIM
3aKk0HOAATENLCTBOM P®d, B coorBercTBUH cO crathel 241 HK PO

3. Cpoku oka3aHusl yCJIyr:

C MOMEHTa 3aKJII0YCHUS MYHHIIMITAIBHOT0 KoHTpakTa mo 31.12.2009
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4. KavecTBO ycJIyr

4.1. MeponpusitTusi 1O
o0ecrieyeHHI0 Ka4YecTBa

OAO «CtpaxoBas komnanusa COI'A3-Men» rapaHTHpPYeT WCNOJIHEHHUe
ciaenyromux GyHKIUil 10 o0ece4eHNI0 Ka4ecTBa MNPeA0CTABISEMBIX YCIYT.

1. Ofecneyenne 3acTpPaxOBaHHBIX MeJUIMHCKOH MOMOIIbIO B o0beme
TePPUTOPHAJILHONH MNPOrpaMMbl TOCYAAPCTBEHHBIX TAapaHTHI 10 00s3aTeJLHOMY
MeJUIMHCKOMY CTPAXOBAHHIO

- 3aKIIOUYEHHE JOTOBOPOB C MEIMLUUHCKHUMM YUPEXKICHHUAMU Ha IMPEAOCTaBICHUE
MEJIMIIMHCKOM MOMOIIH B CUCTEME 00513aTeIBHOT0 MEUIIMHCKOTO CTPaXOBaHUs

- KOHTPOJIb 32 HCIIOJHEHHEM MEIULUHCKAMH YUPEXKICHUSIMH yCIOBHH HOTOBOPOB Ha
MIPEAOCTaBICHHE MEANIIMHCKON TIOMOIIY CHCTEME 00sI3aTEIEHOTO MEANIIMHCKOTO CTPaXOBAHUS

2.00ecrieyense mNpaB TrpakAaH Ha MoJIy4YeHHe MEIMIMHCKONH MOMOIIU
ompefesieHHOro of0beMa W KadecTBa B CHCTeMe 0053aTeJIbHOTO MeJULIMHCKOIO
CTpaxoBaHUs

- Bblmaua 3acTpaxoBaHHOMY CTPaxOBOTO MEIWIIMHCKOTO IIOJHCA, KaK JOKYMEHTa
yJIOCTOBEPSIOIIET0 MMPaBO HAa IOYYEHHE MEIWIMHCKONW IIOMOIIM OIpEAEIeHHOro obbemMa M
KayecTBa.

-BbIJIaua 3aCTPAaXOBaHHOMY JayOJMKaTa CTPaxoBOIO MEAMIIMHCKOTO IIOJIMCA B Clydae
ero oOparleHus 110 MPUYMHE yTPaThl OpUTHHATIA.

-Co3nanue u aktyanu3anus Peructpa 3acTpaxoBaHHBIX, B TOM YHUCIIE 0 COLUAIBHOMY
CTaTycy M TIOJOBO3PAacTHbIM TIpyINmaM, BEACHUE YyueTa BBIJAHHBIX, BO3BPALICHHBIX WU
MPU3HAHHBIX HEACHCTBUTEIBHBIMH CTPAXOBBIX MEAWIMHCKHX IOJIHCOB B COOTBETCTBHU C
YCTaHOBJICHHBIM TIOPSAKOM y4eTa OJIAHKOB CTPOTON OTYETHOCTH.

- IPOBEICHHE PA3BACHUTEIHHON pabOTHl CpEaH 3aCTPaXOBAHHBIX HEMOCPEACTBEHHBIC
BCTPEUH C 3aCTpaxoBaHHBIMH - OcyIecTBIEHHE HHPOPMAIMOHHOTO 00ECIEUCHNST HACEICHHS O
npaBax [AamMEHTa B CHCTEME OO0s3aTENbHOr0 MEIUIMHCKOrOo CTpaxoBaHusi (OOHOBICHHE
nHpopmanny, pasMEIeHHBIX Ha cTeHIax aupekunu u oducax, B JIIIY, pacmnpocrpanenue
OroyuieTeHe ¢ OTBeTaMHM Ha HauOoJiee YacTO BCTPEYAIOUIMECS] BONPOCHI IO 3allUTe IIpaB
3acTpaxoBaHHBIX, myOnukauu B CMU u ap.)

3. KoHTpoJib 32 HeH000pa3oBaHneM U Tapu(paMu HA MeIHIMHCKHE YCJIYTH

- yyacTHe B COTJIaCOBaHUU Tapru(OB HA METULNHCKHE YCIYTH

- OCYILIECTBIICHHE KOHTPOJIS IPABHILHOCTH TPUMEHEHHS TapU()OB HA MEIULIMHCKHE
YCIIYTH JICUCOHBIMH yUPEKICHUSIMU

4. O0ecnieyeHHe KOHTPO.JIs1 00beMOB, CPOKOB U KauecTBa MeJUIHHCKOIi moMomu B
COOTBETCTBHH C YCJOBHSIMM /IOTOBOpPAa Ha IpeJ0CTAaBJIeHHe MeIWIMHCKOH MOMOIIM Mo
OMC

- ONpeneNeHHe COOTBETCTBUSI BBICTABICHHBIX K OIUIATE CUETOB 3@ OKAa3aHHYIO
MEIUIMHCKYI0 TIOMOIIP HMX HCTHHHOMY OOBEMY M KadecTBY, a TaKKe TEPPHUTOPHAIBHOMN
nporpamMmme 00s13aTeJIbHOr0 MEIMIIMHCKOTO CTPAaXOBaHUS.

-IPOBEJICHUE  DKCIEPTU3bl KAauecTBa MEAUIUHCKONH MOMOLIM B COOTBETCTBHH C
[Monoxxennem 06 opraHu3aly KOHTPOJISE 00bEMOB M KauecTBa MEAUIIUHCKON TIOMOIIN

- U3y4YEHHE YJOBIETBOPEHHOCTU MALUEHTOB MNOTYYEHHOW MEIMIUHCKONH MOMOIIBIO
(mpoBeaeHUE aHKETHPOBAHHUS, OYHBIX 00XOJ0B CTALIMOHAPHBIX OOMBHBIX U JP.)

- HampaBlcHHE MH(OPMALMM B OpPraHbl 3APaBOOXPAHEHMS, TEPPUTOPHANBHBIX (DOHT
00513aTEILHOTO MEJMIIMHCKOTO CTPaxOBaHWs, B TEPPUTOPHAILHBIN opraH DenepanbHON
Ciy’kObl IO Haa3opy B cdepe 3IpaBOOXPAaHEHUS] O NPHOCTAHOBICHUH WM ITPEKPAICHUU
JNEUCTBUH JIMIECH3MM JICUYCOHBIX YUPEKACHUH B CIIydassx BBIABICHHS HEOAHOKPATHBIX U
CEpPBE3HBIX HAPYIICHUH, JOMYIIEHHBIX MPU OKAa3aHUH MEAWIMHCKONW ITOMOIIH 3aCTPaXOBAHHBIM
rpaskAaHaM.

5. Pafora c ’kaJio6aMu H 3aABJIeHASIMH I'PAKIAH.

- CPOK PaccMOTpPEHHsI yCTHBIX kano0 — 1 geHb, MUCEMEHHBIX ka0, HEe TPeOyroLMX
NPOBEJCHUSI SKCHEPTH3bl KadecTBAa MEAMIMHCKOW NoMomM — 3 JHS, NMUCBMEHHBIX JKayol,
TpeOYIOIUX IIPOBEICHUS IKCIIEPTH3bI KauyecTBa MEAMIIMHCKON oMoy — 10 1Heil.

- OpraHM3aLysl NpueMa rpaxkJiad B IUPEKIUH 1 palOHHBIX oducax

- olecreyeHue perucTpalMd W Yy4yera YCTHBIX M IHCbMEHHBIX OOpaleHui
3aCTPaxOBaHHBIX, TN0O UX MPEACTABUTEICH.

- IPUHSTHE OTIEPATHBHBIX MEP MPH NOCTYIICHUH YCTHBIX M MICbMEHHBIX OOpaICHHH.

- OpraHu3anys PacCMOTPEHUs 3asBICHUH, OOpaIeHNH MM Kajaod B COOTBETCTBHH C
TpeOOBaHMSIMH HOPMAaTHBHBIX JOKYMEHTOB

- aHanmu3 oOpaIleHWH TpaXkIaH, SKCIEPTH3a KadecTBA MEIUIMHCKOM ITOMOIIU C
MPUBJICICHHEM BpadeH-dKCHEPTOB, OOCYKAEHHE MWTOTOB pPACCMATPUBAEMOTO Cilydas C
MEIUIMHCKUMU pPAa0OTHHKAMH, IPHHUMAaBIIUMHM YYacTHE B JICYCHMH OOJBHOTrO, NpHU
HEOOXOAMMOCTH IPOBEACHHE KOHCYIIbTAlMH MAllUEHTa U Jp.

- HaIpaBJIEHUE OTBETA 3asBUTEIIIO

KauecTBOo MeauuuHckoii moMomu — (akTop, BIAUSIIOIIMI HA COCTOSIHUE 30POBbSI
OT/ACJIBHOr0 4Yel0BeKa W 00IecTBeHHOro 310poBbsi. IloaToMy B Hamreil crpaxoBoii
KOMIIAHHM NpHAaeTcd NMPHOPHTETHOEe 3HAYeHHe KOHTPOJII0 KadecTBAa MeAMIHHCKOM
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MOMOIIIH.

J1g 3TOro B KOMIIAHMHM pPa3paldoTaH eIUHBIH CTAHJAPT JKCIEPTHOH padoTbl M

3aIUTHI MPAB 3aCTPAXOBAHHBIX, PEMIAININ CIeTyONIHE 3aa9N:

*  3aI[UTa NpaB NAlMCHTa B YaCTH MPEJOCTABJICHUS MM TapaHTHPOBAHHOTO O0BbeMa
MEIUIIMHCKOM MOMOIIY HaJjIeKallero kauectna mno nporpamme OMC

*  CO3J[aHMC PAIMOHAIBLHOU U 3(PPEKTHBHON CUCTEMBI KOHTPOIIIO Ka4eCTBA MEIUIIMHCKON
MTOMOIIN

*  TIOATOTOBJICHBI ANTOPUTMBI M MEXaHM3M [IEHCTBHSA OTHENIOB KOHTPOJIS KOHTPOJIO
Ka4yecTBa MEIUIIMHCKOI TOMOIIN ¥ 3aIIUTHI TIPaB 3aCTPAXOBAHHBIX

*  BHEJPEH MEXaHW3M MOCTOSHHOTO MOHUTOPHHTA IKCIEPTHOM paboThI

*  AHANM3HUPYIOTCS TIPUYMHBI IIOBBIIICHUS 3a00JIEBa€MOCTH, pPAaHHETO BBIXOAAa Ha
HHBAIAAHOCTD, IETCKOW CMEPTHOCTH U IPYTUX COIHATbHO-3HAYNMBIX TPUIHH

*  pa3paboTaHBI ¥ BHESAPCHBI METOIUKH HOBBIX BHJIOB SKCIICPTHU3, TAKUX KaK |

- medeBasi (TeMAaTHYeCKasi) 3JKCIEPTH3a, [O3BOJSIONIAS  OIEHHBATH peaibHbIC

BO3MOXKHOCTH KOHKPETHOTO JICYCOHOTO YUPEIKICHUS II0 OKa3aHHIO HAJIeKaIIen

MEIUIUHCKOW TTOMOIITH.

- OYHASl IKCNEPTHU3a, MO3BOJSIONIAS MPOBOJUTH OOXOIbl MAMECHTOB B MEIUIIMHCKHX

YUPEIKACHUSIX, AaHKETHPOBAHUE 3aCTPAXOBAHHBIX, TI0 PE3yJIbTaTaM KOTOPBIX O(GOPMIISFOTCS

OJTHOTHEBHBIE Cpe3bl 000CHOBAHHOCTH TOCTIMTAIN3AIINH, a TaKKe MPeOBIBaHUS MAIFIEHTa B

crannoHape. HemocpeacTBeHHBIE BCTPEYM C 3aCTPaXOBAHHBIMH B XOJ€ HX JICUCHHSA

crmocoOCTBYIOT Haunbosee 3(QPeKTUBHOMY pa3peleHnio KOH(IUKTOB, BO3HHKAIOIINX

MEXIy TalueHTaMH W  MEIOWLIUHCKUM  YUYPEXKICHHEM, TPOBOAWUTCS  KOPPEKIHS

00clIeqOBaHNS U JICUEHHUS.

*  OpraHM3yIOTCS HEMOCPEICTBCHHBIC BCTPEYM C 3aCTPAaXOBAaHHBIMH B TPYIOBBIX
KOJUICKTHBAX MO pPa3bsICHCHUIO U OOCCIICYCHUIO HACCICHHS BCEMHU IPaBaMHU B
cUCTEME 00s13aTEIBHOTO MEUIIMHCKOTO CTPAXOBAHUS

Ilo xpurtepuio kadectBo yciayr - OAO «CrpaxoBas kxomnanuss «COI'A3-Men»
rapaHTUpPYyeT BBHINOJHEHNE CJIETYIOIINX MoKAa3aTeleii:

1.Bbicokuii ypoBeHb o0ecnieueHUsi HHPOPMANIMOHHOTO B3auMoaeiicTBus B cucteme OMC
32 CYET BBICOKOKBATH(DHUIIMPOBAHHONW CITy)ObI WHPOPMAITMOHHOTO OOECIICUeHUs, HMEIOIIYIO
COOTBETCTBYIOII[EE TEXHWYECKOE OOecleueHne W MPOTrpaMMHBIE CpeAcTBa s paboThI 1Mo
0053aTeTbHOMY MEIUIIMHCKOMY CTPaxXOBaHUIO.

Jns Bemerms Oa3pl JaHHBIX JOTOBOPOB W PETHUCTpa 3aCTPAaXOBaHHBIX JIHII BO

Brnagumupckoil IupeKnIMH WMEIOTCS COOCTBEHHAs aBTOMATH3MPOBAHHAS IPOTpaMMa  II0
BeJIEHUIO peructpa 3acTpaxoBaHHbIX jull «OMC-Ilosme». [lanHas nporpamma HO3BOJISIET
BECTH NEPCOHU(DUIIMPOBAHHBIA YYET 3aCTPAXOBAHHBIX TPAXKIAH C Pa30MBKOW 10 KATETOPHSIM,
BO3pacTaM U JIp. MPU3HAKaM, MMPEIyCMaTPUBACT WACHTU(PHUKAIMIO 3aCTPAaXOBAaHHBIX 10 HOMEPY
TOJIMCa, TAaCHOPTHBIM JaHHBIM, U 110 iepcoHupupoBannomy kpureputo -CHUJICy.
2. OAO «CtpaxoBasi komnanusi «COI'A3-Men» ocymiecTB/IsieT KOHTPOJb 00HEMOB H
Ka4eCcTBAa  0KA3bIBAEMBIX MEIHIIMHCKHX YCJIYr, B COOTBETCTBHH C YTBEPKICHHBIM
IosokeHneM 00 OpraHu3alii KOHTPOJA 00HEMOB M KayecTBa MeJIMIIMHCKON MOMOIIM
NMyTeM NpoBeJeHHUs IKCIePTU3bI Ka4ecTBa OKA3aHHON MeTMIINHCKOH MOMOIIH.

Jas 3TOro MMeercs, B roJIOBHOI komMnmaHuu — Ymnpasjienue OMC u 3amuThl npaB
3acTpaxoBaHHbBIX. Bo Buaagumupckoil aMpexkuuM uMeeTcs OTAeJ] 3alIMTHI TpaB
3aCTPaXOBAHHBIX U IKCMEPTH3bI Ka4eCcTBAa MeAUIMHCKOM MOMOIIH.

Kontponr 00beMOB ¥ KadyecTBa MPEIOCTABISIEMON MEAUIUHCKOW IMOMOIIM |
JIOTIOJTHUTEIBHOTO JICKAPCTBEHHOTO OOECIICUYCHUS] OCYIICCTBIISCTCS MOCPEACTBOM IPOBEACHUS
9KCIEPTU3 KAUeCcTBA MEIMIIUHCKOW MOMOIIM U JIeKapcTBEHHOTO obecneuenus (manee DKMIT).
Bo Bnamumupckoit gupexnun OAO OAO «CrpaxoBas komnanusa «COI'A3-Men» aTa
paboTa sIBISCTCS TNPUOPUTETHONH W OCYILECTBIISCTCS B IOJHOM OOBEME M C BBICOKOH
3¢ HEKTUBHOCTBIO.

Tak, 3a 2007rox npoBeaeHo 451533kcnepTH3bl, U3 HUX 0OHAPYKEHO HAPYIIEHHUI
B KayecTBe MeanIUHCKoM momomnu B 20 157cayyasnx, t.e 44.6 %.

3a 9 mecsmeB 2008 rox mpoBeaeHo 26824 3xcmepTH3bl , U3 HUX OOHAPYKEHO
HapylIeHHnii B KauecTBe MeaUIMHCKO# momomn B 8439cayuasx, .e 31,5 %.

Jocturayrass TONOXWTENbHAs OUHAMHAKA CHIDKCHHS HApyIICHHH B KadecTBe
OKa3bIBaEMON MEIUITMHCKOW TOMOIIM HArJSIIHO TOBOPUT 00 3ddexTuBHOCTH PabOTHI
Brnagumupckoit nupexuun OAQO «CtpaxoBasi komnanusi «<COI'A3-Men».

Komuu ®opwmer [N «Opranuzanus 3amiuThl MpaB U 3aKOHHBIX HMHTEPECOB TPaXKIaH B
cucrteMe 00s3aTeNbHOr0 MEJULIMHCKOro crtpaxoBaHus» 3a 9 mec. 2008 r. u 3a 2007
T.IIPUIATar0TCs
3. Baagummpckas aupexkmusi LH® OAO  «CrpaxoBas kommanusi «COI'A3-Men»
o0aagaer o0IMpPHON HH(OPMaLMed 0 COCTOSIHMU 310POBbSl 3aCTPAXOBAHHBIX B CHUCTEMe
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OMC rpaxnan, BeleT TepPpCOHU(PUIIUPOBAHHBIH Yy4YeT OKAa3aHHOW W OIJIAYEeHHOI
MeJUIMHCKOI moMoiu, nmpegycmMorpenHoii IIporpammoii 06513aTeJIbHOr0 MEAHMIHHCKOIO
CTPAXOBAHHS .

Buagumupckoit aupekuuei BEJICTCS. MOHUTOPHUHT OOBEMOB OKAa3aHHOW MEIMIMHCKOU
MOMOIIM W e¢ (UHAHCHUPOBAHHS C (POPMHPOBAHUEM IIEPCOHANBHBIX  JIMICBBIX CYETOB
3aCTPaxOBaHHBIX , YTO IMO3BOJSCT YYHUTHIBATH MOJYYCHHE MCIAMIIUMHCKONW MOMOIIU B Pa3HBIX
MEIAMIUHCKUX YIPSKICHUIAX KKIBIM 3aCTPAXOBAHHBIM.

Ha mnepconmdummpoBaHHBIX KapTOUKax HakarumBaeTcs wuHpopMarus 00 oOpameHusx
3aCTPaxOBaHHBIX B MEAWIIMHCKHIE YIPESKACHNUS, O BU/IEC IOTYICHHOW MEAUIIMHCKON TIOMOIIH H O
XapakTepe HO30JIOTHH, O CPOKaX JECUCHHUS W O CTOMMOCTH JICUCHHS, OIUIAYMBAEMOM CTPaXxOBOH
KOMITaHUEH.

4. OAO «CrpaxoBasa komnanus «COI'A3-Men» rapaHTHpyeT BbIIayy MOJIMCOB B
TeyeHue 1 AHA, mocie MOANHMCaHUS KOHTpakTa. B mociemyiomeM sl BHOBb MPHHATHIX
COTPYIHUKOB B TedeHHe 0.3MHUH. mpu 0OpaIICHUU CTPAXOBATEIIS.

OAO «CrpaxoBas kommanuss «COI'A3-Men» npuHEMaeT Ha ce0s 00A3aHHOCTL C
COTJIACHS CTPAX0BAaTEJIs I0CTABIATH CTPAXOBBIE MOJIMCHI B 0()HC CTPaXoBaTeJIsl

5. /st ocyuiecTBIeHUS] KOHTPOJISI KA4eCTBa 0KA3bIBAeMOil 3aCTPaXOBaHHBIM IpakIaHaM
MeTUIMHCKOI momMomun BiaaguMupckasi TUpeKnHsi TapaHTHPYET COCTABBI INTATHBIX H
BHEIITATHBIX Bpaveii-dKCIepToB.

Bcero B IUpEKIMH  3allMTON NMPaB 3aCTPAXOBAHHBIX 3aHMMAIOTCS 26 Bpadyel-3KCIIEpPTOB , U3
HHUX. INTaTHbIX— 1 YeJoBeK M BHEIITATHbIX -25 uenoBek. BpiCiIyl0 KBaIn(pUKALHOHHYIO
KaTeropuo uMerT 18 Bpaueil-3KcrepToB; M3 KOTOPBIX YYEHYIO CTeleHb MMelT 4 Bpada-
JKcmepTa: 2 JAOKTOpa MEAMLIMHCKAX HAayK M 2 KaHIuIaTa MEIULIUHCKAX HayK. Peructpbl
Bpaueil —HKCIEePTOB MPHIIATAIOTCS.

E>xenHeBHO BeleTCsl MPHEM 3aCTPaXxOBAaHHBIX TPAXKIaH, OCYIIECTBISACTCS KOHCYJIBTAIUH IO
BornpocaM OMC, onepaTUBHO PELIArOTCs BOIIPOCHI IIPU HAPYIICHUU MPAB 3aCTPAXOBAHHBIX.
6. «CtpaxoBasi komnanusi «COI'A3-Men» rapanTupyer ocyuiecTBJIeHHe T0CyAeOHOWH H
CyAe0HOI 3aIUTHI MPaB 3aCTPAXOBAHHBIX I'PaKIAH.
Hocynednas 3ammra
s obecnieuenus nocyneoHoro nopsinka OAQ «Crpaxosasi kommanus «COI'A3-Men»
rapaHTupyer:
- paccMOTpeHHWE MpPETeH3WH 3acCTPaxOBaHHOTO, NPOBENEHHE JKCIEepTH3a KadecTBa
MEIUIITHCKON TIOMOIIH, yCTAaHOBJICHNE 00O0CHOBAHHOCTH MIPETEH3UH.
- TpeABABICHHWE TMPETEH3WH K MEAUIMHCKOMY YYPSKICHHWIO, B CIIydae MPUIMHECHUSI
3aCTpaxOBaHHOMY MaTEepPHAILHOTO yIiepoa
- HalpaBJICHHE JOKYMEHTOB B TPETCHCKUH CyJ WM CyJ OOIIeH IOPUCIAMKIIUH, B CIydae
YCTAaHOBJICHHM MAaTCPUAIIHOrO yiiepOa WM OTKa3a OT €ro BO3MEINCHHS MEIUIIMHCKUM
YUPEIKICHUCM
3a 9 mec.2008 r. Bo Bnagumupckyio aupekuuto noctynwio 48 sxano6. M3 HuX mpHu3HAHBI
000CHOBaHHBIMH - 34 xano0sl. Bee 34 3kao0b1 yI0BIE€TBOPEHBI B 10CYy1€0HOM TOPSIIKE, T.€.
100% ot uncna 000CHOBaHHBIX kall00. MaTepuaibHOE BO3MEIICHUE COCTaBUIO 6672py06.
3a 2007 r. B0 Biagumupckyro AMpeKiuio moctymuiao 117 sxamo6. M3 HUX NpH3HAHBI
obocuoBanabiME - 1005xa100. ITo Bcem 100:kai06aM NPUHATHI MOJOKUTEIbHbIE PelIEHUS
U OHH YIOBJIETBOPEHBI B 1ocyaeoHoM nopsiake, T.e. 100% ot unc/ia 060CHOBAHHBIX KaJ100.
MarepuaabHOe Bo3MelneHue cocrasuino 31681pyo6.
CynebHas 3amura
Jlst oGecrieuenus cyeOHoM 3ammuThl 3acTpaxoBaHHbIX OAO «CTpaxoBasi KOMIAHUS
«COI'A3-Men» rapaHTHpYeT:
- IlpenbsBieHue B CyAeOHOM TIOPSIIKE HCKAa MEIUIMHCKOMY YUYPEKICHUIO MU
MEUIIMHCKOMY pabOTHHKY Ha MarepuaibHOe Bo3MelieHue (B T.4. MOPAIbHOTO Bpeja,
CBS3aHHOTO C ()M3MYECKMMU W HPABCTBCHHBIMU CTPAJaHHUAMHU MAI[UCHTA H3-32
HETMPABOMEPHOTO MOBEICHUS WU O€37CHCTBUS MEIUIMHCKUX PAOOTHUKOB, IPUIHHEHHOTO
3aCTPaxXOBAaHHOMY [0 MX BHHE).
- oOXxaJloBaHUE B CyJle HEMTPABOMEPHBIX JACHCTBUI U PEIICHU OPTraHOB , YUPESKIESHUHN HITH
pabOTHHUKOB, HAPYIIAIOIINX ITpaBa 3aCTPAXOBAHHOTO MAIMEHTA.
- OecTaTHas FOPUANIECKAst IIOMOIIH 3aCTPaXOBaHHBIM, COCTaBICHHE HCKOBOTO 3asBICHUS
B CITydasix HAaHECEHUs Bpe/ia 3J0POBbIO MallHeHTa
- OecITaTHOE POBEIEHHUE MMOBTOPHOM IKCIEPTH3HI IO IPOCHOE 3aCTPaxOBaHHOTO
- ydacthe B CyaeOHOM pa30upaTelbCcTBE B KadyeCcTBE HE3aBHCHMOTO »JKCIepTa Ha
0e3B03MEe3/IHOIT OCHOBE
- IPEJJOCTABJICHUE CTATUCTUYCCKOW OTYCTHOCTH I10 3AIUTE MPAB 3aCTPAXOBAHHBIX
3a 9 mec. 2008r. rpaxnaHamu MOJaHO 2 WCKa Ha BO3MEIICHHUE 3aTpaT Ha jneucHue. Cynom oba
HCKA C yYaCTHEM CTPaxOBOI KOMIAHWHU YIOBJIETBOpeHbl. CyMMa MaTEpUAILHOTO BO3MCICHHS
cocraBmia 47 086py6. Cymma Bo3MmeleHus 110 MopallbHOMY Bpeny coctasmia — 105 000

pYyo.
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Kormmmu ®opwmer TN «Opranusanms 3aliuThl MPaB W 3aKOHHBIX HHTEPECOB TPaXKIAH B
cucTeMe 00s3aTelIbHOT0 MEIMIIMHCKOro cTpaxoBanusi» 3a 9 mec. 2008r. n
3a 2007r.npunaratorcst
7. OAO «CrpaxoBas komnanusi <COI'A3-Men» rapantupyer BbinosaHenne [Iporpammel
TOCY/IapCTBEHHBIX TapaHTHIl OKa3aHUs HaceJeHHI0 Biaagumupckoil o6n1acTu OecniiaTHoi
MequuuHckoii momomu Ha 2009 rox, koropast ocymecrBiasiercss 115 JgedeGHo-
NPOoPUIAKTHYECKHMH Yy4YpexkIeHusAMH, padoTramumu B cucreme OMC Bragumupckoii
o0J1acTH.

JloroBopel  Ha MpPEROCTaBICHHE JEYCOHO-IIPOPHUIAKTUUECKONH MOMOIIN 3aKIIOUEHBI CO
Bcemu 115 JIITY, BXOAAMMMH B CHUCTEMY OOS3aTEIBHOTO MEIUIIMHCKOTO CTPaxOBaHUS
Biagumupckoii o61acTH.

Peructp JIITY, 3akmouuBmmx 10roBopbl ¢ OAO «CtpaxoBas komnanus «COI'A3-Men» no
cocrostanto Ha 01.01.2009., mpunaraercs.

3a0/DKEeHHOCTh BiiaguMUpCKON JUPEKUHHU Iepes JICUeOHbIMU YyUPEXKICHUSIMU OTCYTCTBYET.
CrnpaBka Bmagumupckoro o6nactHoro ¢onga OMC 00 OTCYTCTBHM  3a/10JDKEHHOCTH
HpuJIaraeTcs.

4.2. MeToanl H
TEXHOJIOTHSI  OKA3aHHA
yeuayr

TexHOJIOTHS 0KA3aHUS YCIYT

OAO «CrtpaxoBas komnanus «COI'A3-Men» OCYLIECTBIJIIET CBOIO JCSTCIBHOCTb HA
HEKOMMEPYECKOli OCHOBe M  HMECT JOrOBOPhl HA  MPEIOCTaBICHUEC  JICUCOHO-
npodunaktrdeckoir momonm co Bcemu 115 JIITY. I'paxnmane, umetoniue momucel  OAO
«CtpaxoBasi komnanuss «COT'A3-Men» MOTYT TIOJyYUTh OCCIUIATHYIO METUITMHCKYIO
nomoiib Bo Bcex 115JIMIY B mpenenax o0lacTv, a Takke 3a mnpeaedamu odnactu ( Ha Beei
Tepputopun P®D).

CrpaxoBasg KOMIIAaHHS HMEET TaKKe JJOTOBOP O (HUHAHCHUPOBAHUU ¢ Bragmmupckim
00J1acTHBIM (POHIOM 00S3aTEIBHOTO0 MEIMIMHCKOTO CTPaXOBaHUs, B COOTBETCTBUH C KOTOPHIM
MoJly4yaeT HEOOXOJMMBIC CPEICTBA Ha OIUIATY MEIMIMHCKUX YCIYT, OKa3bIBACMBIX
3aCTPaxOBaHHBIM IPAXIaHAM JICUCOHBIMU YUPCIKICHUSIMHU.

CrpaxoBasi KOMIaHHS, IOJYYUB CYETA-PECCTPhl HA IPOJICYCHHBIX 3aCTPAXOBaHHBIX,
MPOBOJUT MEIUKO-IKOHOMHYECKUI KOHTPOJIb CYETOB, MEIUKO-3KOHOMHYECKYIO SKCIEPTU3Y
CPOKOB JICUCHHS, OOBEMOB MEIUIIMHCKHX YCIYT, a TaKXKe JKCIEPTH3Y KauecTBa OKa3aHHOW
MEIUITMHCKOW TmoMomu. [Ipn oOHapyXeHHH HapyImIeHWH B CpOKax JIedeHHs, OO0BEeMOB
MEIWIIMHCKUX YCIYT M KauecTBa MEIWIIMHCKOH IOMOIIM CTpaxoBas KOMIaHHA MmTpadyeT
JedeOHbIe YIPEKICHHUS B COOTBETCTBUH C 11070KE€HHEM TI0 OpraHU3alué KOHTPOJSI 00HEMOB U
KadecTBa MEIUIIMHCKOW momomy npu ocymectsiaeann OMC. Takum o0pa3om, cTpaxoBas
KOMIIAaHHS OTCJIE)KMBAaeT  JICUCHHE KaXIOTO 3aCTPaxOBAaHHOTO, 3allWINas ero mpaBa Ha
moJydeHne OecIuIaTHON MEINIIMHCKOM MTOMOIIM B ITOJTHOM 00BhEMe M XOPOIIIero KauecTna.
TakuM 00pa3oM, TeXHOJOTHsI OKa3aHUS OeCIUIATHBIX MEIHIIMHCKHX YCJIYr B CHCTeMe
OMC TakoBa:

1. CrpaxoBas MEIWIUHCKAas KOMIIAHUS OPraHU3yeT BBIJAYy IOJIUCOB OMPEACICHHOTO
00pasia u GopMHUPYET PETUCTP 3aCTPAXOBAHHBIX.

2. 3akiroyaeT JOrOBOPHl HA TMPEAOCTABICHHE MEIWUIMHCKONH IOMOIIM C JICYCOHBIMU
YIPESKICHASIMH.

3. CrpaxoBas KOMIAaHHUSI KOHTPOJIUPYET BBIMIOJIHEHNE OTOBOPHBIX 0053aTEIbCTB MEXKIY
YUPEXKICHUSIMU 3PaBOOXPAHEHUS U CTPAXOBOM MEIUIIMHCKON OpraHu3amuei

4. CrpaxoBas KOMIIaHUS BBIBISIET NeeKThl, BpadeOHbIE ONMIMOKN W Opyrre (DakTOpHI,
OKa3bIBAIONINE HETATHBHOE BIMSHHE W BIIEKYIIHE 32 COOOW CHI)KEHHE KadecTBa H
3¢ PeKTHBHOCTH METUIIMHCKON TIOMOIIIH

5. CrpaxoBas KOMIaHHUs 3aKIFOYACT JOTOBOP O (PMHAHCHPOBAHUU C TCPPUTOPHAIHHBIM

¢dougom OMC

OruiaurBaeT cyeTa JIeYeOHBIX YUPSIKACHUH 32 OKA3aHHYI0 MEIUIIMHCKYIO TIOMOIIIb.
Kontpomupyer o0beM, CPOKH U KauyeCTBO MEIAMIIMHCKOW MOMOIIM B COOTBETCTBHHU C
YCIOBHSIMHU JIOTOBOPA

8. 3ammiaeT HHTEPECH 3aCTPAXOBAHHBIX IPAXKAAH B TOCYACOHOM U CyJIcOHOM MOPSIIKE.

9. CrpaxoBas KOMIaHHs OCYIIECTBISIET TEKYLIHH KOHTPOJIb 32 BBIOJIHEHHEM ILUIAHOBBIX
3aganuil B paspese JIIIY, mpoBoAUT 3KOHOMHYECKHN aHANIN3 TEPEBBINOJHEHUS WU
HEBBITOMTHEHHSI ITUIAHOBBIX 3aJaHWH M TPENOCTABISIET pPE3yNbTaThl aHadd B
TeppuropuaibHbid GoHx OMC 11t KOPPETUBKH.

10. CrpaxoBasi KOMIAHHUS MOJArOTABIMBACT PALMOHAJIBHBIC YIPABICHUYECKHE PELICHHUS U
pPEKOMEHAANH IS PYKOBOJUTENCH JIedeOHBIX YUPEKIACHUH W OPTaHOB YIPaBICHUS
3IIPaBOOXPAHCHHEM, CITIOCOOCTBYIOIIUE MOBHIIICHUIO KAYECTBA MEAUIIMHCKON TTOMOIITH.

MeToasl OKa3aHus YCJIYTH:

1. BzaumopetictBue co CTpaxoBarelieM 10 aKTyaTH3alliy CIIMCKOB 3aCTPAXOBAHHBIX TPAXKIaH.
2. Opraamsanus HHGOPMAIMOHHOTO OOMEHAa MEXIy CTPaxOBOW KOMITAHHEH, CTPaXxOBaTeleM,

No
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JedeOHBIM yUPEXKICHHEM U TePPUTOPHATIHHBIM (DOHIIOM.

3. Benenne MEPCOHU(UITMPOBAHHOTO Y4Y€Ta 3aCTPaXOBAHHBIX Ha OCHOBE COOCTBCHHO
nporpammbl «OMC-nonuc» , IpeAyCMaTPUBAMOIIYI0 WICHTHU(QHUKAIMIO 3aCTPAXOBAHHBIX IO
HOMepy IOJINCa, TaCIIOPTHBIM JaHHBIM U 110 iepcoHuduipoBanHoMy kpurepuro- CHUJICy .
4. Ot0op ciny4aeB MEIUIIMHCKON MOMOIIM AJIsl SKCIEPTHU3bI KaueCTBa MEIUIIMHCKOW TOMOIIHU B
CoydasX JETAIBHOTO  HCXO/Aa, HempOopWIbHOH, HEOOOCHOBAaHHOW WM  IMOBTOPHOMH
TOCIHUTANM3aMKA OOJILHOTO, 3aBBINICHUE O00beMa MEAMIMHCKON MOMOIM, HAPYIICHUS CPOKOB
JICYCHHS TAIMCHTOB W HEYJIOBICTBOPUTEIHHON OICHKH ITAllACHTOM KAauecTBa OKa3aHHOM
MEIUILIMHCKOM ITOMOIIIH.
4. Opranmsanus B JIIIY TeMaTW4ecKHX COBCINAHHMIA MO BBISBICHHBIM B XOJE JKCIICPTU3BI
KadecTBa MEAWLIMHCKOM MTOMOIITH e(EeKTaM.
5. Opranusanusi paboThl MOCTOSHHBIX ITYHKTOB BbIJAYM MOAMCOB (O(UCOB) ¢ yAOOHBIM Jist
HACEJICHHSI MECTOPACIIONIOKCHHEM M PEXKUMOM padoThl. B . Bnamumupe moaucel BEIIAIOTCS BO
BraguMupckoil IUPEKIHH 110 ampecy. DIeKTPOrpHOOPOBCKU mpoesm, aoM 2-a. JIupexuus
MOJHOCThIO OCHAIICHA COBPEMEHHOW OPITEXHUKOH, TenedoHoM, dakcom, HHTepHETOM,
JIEKTPOHHON MOYTOM.
6. TloctosmHOe wWHGMOPMUpPOBAHKME TpaXAaH 00 WX MpaBaXx B TOJIYYCHUH OCCILIATHOM
MeAUIIMHCKON momorn nocpeactsom CMU, m3gannem OykieToB, HHPOPMAMOHHBIX JIHCTKOB,
AQHKETHPOBAHUIO H JIP.
B nensx 3amuThI NpaB 3aCTPAXOBAHHBIX U X HHQOPMHUPOBAHHOCTH 0 cBOMX IpaBax B OMC
OTKPBIT U JeicTByeT caiiT Bragumupckoii qupekimn OAO «CtpaxoBasi komnanusi «<COI'A3-
Men» B Hurepuere (Www.vladimirgpms.ru). CaidT coOmep»HT CIEIYIOIINE pa3eibl;
«CtpaxoBaHue», «3amuTa TpaB 3acTpaxoBaHHBIX», <«HopmatuBHas 0aza», <«Bompock u
OTBETHI». 3JICCh K€ MOXKHO HaWTH aapeca O(PHCOB CTPaXxOBOW KOMIAHHH, MEPEYCHb BCEX
JICYCOHBIX YUPEKICHHI C aipecamMu.

B pasmene «3BamuTa mpaB 3acTPaxOBaHHBIX» HMEETCS MOIPOOHas HHpopMamus o
cyneOHOI U ToCyAeOHOM 3aIUTe 3aCTPaXOBaHHbBIX.

Ha caiite MoxHO 3anaTh Bompoc B pexxume «OH-JIaifH»» U MOIy4UTh OBICTPBIN OTBET Ha
HETO.
7. Opranuzanus BCTped C KoJuiekTuBamMu CTpaxoBarels IO BOMpPOcaM 00s3aTeIbHOTO
MEIWIIMHCKOTO CcTpaxoBaHUs. PaspsicHeHme mx mpaB B cucreMe OMC, o3HaKOMIIEHHE C
TepputopuanbHoi  [IporpamMmoil rocyJapCTBEHHBIX TapaHTUN OKa3aHHA HACEJICHUIO
Biagumupckoii o6mactr OecTiaTHOW MEANIIMHCKOW TTOMOTITH

4.3. Opran3anMoHHO —
TeXHOJIoTHYecKasi cxema
OKa3aHHUs yCJAyT

B cucreme 00s3aTe€IbHOIO MEIUIMHCKOTO CTPAaXOBAaHHs YYacTBYIOT CIIEIYIOIINE CYOBEKTHI,
B3aMMOCBSI3aHHbIE JIPYT C APYTOM IOTOBOPHBIMHU oTHOIIeHMsAMH. CTpaxoBatens, CTpaxoBIIHK,
JleuebHoe yupexnenne u  TeppuTOpHaNbHBIH  (OHA  OO0SM3aTENHLHOTO  MEIUITUHCKOTO
CTpaxoBaHHsI.

CrpaxoBarens (paboTomarenib) CTPaxyeT CBOMX COTPYIHHKOB B CTPaxOBOM MEIHITHHCKOM
KOMITaHMH. 3acTpaxOBaHHBIM TpaXAaHUH MOIy4YaeT MEIULMHCKYIO IIOMOIIb B JIe4eOHOM
yupexaenuu (JIITY).

JIITY BbICTaBIIET cYeTa CTPAxOBOM KOMIIAHMM 34 OKAa3aHHYI0 MEJIUIMHCKYI0 TOMOIIb.
Teppuropuansubiit ponx OMC duHAHCHPYET CTPaxXOBYI0 MEIMIMHCKYIO KOMIIAHHIO, KOTOpast
3arem ortaunBaet JIITY oka3aHHbIE MEIUIIMHCKHUE YCIYTH.

Taknum 00pazoM, OpraHM3alMOHHO-TEXHOJIOTHYECKAsl CXeMa OKa3aHHs yCIIyT 10 00s3aTeIbHOMY
MEINITMTHCKOMY CTPaXOBAHMIO BRIIJISIAUT CIIETYIONTM 00pa3oM:

CtpaxoBatenb JleuebHo-
(3acTpaxoBaHHble P npodumnakTnyeckune
rnaxnaHe) vunexneHmnqa
CtpaxoBasi
MeauUMHCKas
opraHusauus

4

TepputopuranbHbIn
doHa
OoMC
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4.4, Tpeboanus 1o | He ycraHoBneHs

6e3omacHOCTH

5. TapanTuu kadecTrBa

yCJIyr:

5.1. Cpok

MIPEIOCTABICHUS Ha nepwon ne#icTBUS MyHHIIMTIAIEHOTO KOHTPAKTA

rapaHTHH KauyecTBa YCIyT

5.2. O0bem | 100%Ha Bech KOMILIEKC YCIIyT, B COOTBETCTBUH C ICHCTBYIONIMMHE ITPABOBBIMUA HOPMATHBHBIMU
NIPENOCTABIECHUS aktamu P® u Bnagumupckoii 06acty, peryaupyomuMe oTHomeHus B cucreme OMC.

rapaHTHi Ka4yecTBa yCIyTr

6. Mecro okazaHus | r. Bmagnmup
YCJIYT:

7. dopma u pa3mep
obecneyeHus He tpebyercs
UCTOTHEHUS
MYHHIMIIAIBLHOTO
KOHTPAaKTa:

KonkypcHast koMuccust IpUHSAJIA pelleHue:

Ipoueaypy paccmorpenust 3assBok HasHauuth Ha 9 u 00 mun. 02 mapma 2009 z00a mno anpecy. 600000,
r.Bmagumup, yn.I'opskoro, 1.36.

Pewenue npUuHAmMO e0UHO2TIACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. npeaceaarens KOHKYPCHOM KOMUCCHU M.O. Macnosa
YUseHbl KOMUCCHU: M.A. Illexupen
N.B. Amuna
B.A. 3aBbsanoBa
J.B. IlonsHOBCKUHA
CekpeTapb KOMUCCUU M.H. [llubacBa
IIpencraBuTens 3aKa3vmKa: M.A. KykoBa
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